
STAR RATING SYSTEM 
FOR AGED CARE

What are star ratings?
The Aged Care Royal Commission 
recommended introduction of ‘Trip 
Advisor’ style Star Ratings to enable 
the public to make informed decisions 
about the quality of a nursing home. 

The proposed Star Rating system is 
based on the current United States 
rating system and rates nursing 
homes between 1 and 5 stars. Staffing 
and skills mix, calculated by number 
of minutes for registered nurses and 
other aged care workers, will be used 
to inform the Star Rating. Star ratings, 
including how they will be calculated, 
will be legislated for in the New Aged 
Care Act due to commence 1 July 2023. 

The ANMF found that only a 5-star 
rating would be sufficient to provide 
safe care. To achieve this an average of 
258 minutes of care per day is needed 
for each resident with an ideal skill 
mix of 30% registered nurses, 20% 
enrolled nurses, and 50% personal 
care workers. The minutes of care per 
day can be calculated to an equivalent 
staff to resident ratio. 

The Royal 
Commission found 
that if Australian 

nursing homes were 
currently rated 

against that system 
most would only 

achieve 1 or 2 stars. 

The ANMF want 
the Australian 
Government to 
achieve a 5-star 

standard in every 
nursing home across 

Australia NOW.
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What does the Australian Government propose? 
The Australian Government have only committed to mandating 
200 minutes of combined care including 40 minutes from 
registered nurses per day for the average resident and has 
delayed the requirement for providers to meet this standard until 
1 October 2023.  

The Government has not agreed to mandate minimum care time 
provided by enrolled nurses and said they will only mandate a 
registered nurse onsite for 16 hours per day. This leaves a shortfall 
of 56 hours where residents may not have access to a registered 
nurse each week. This will only achieve a maximum 3-star service. 
This means people will experience missed care episodes including 
essential wound care. 

Despite having opportunity through a New Aged Care Act to start 
afresh, the Australian Government still thinks a 3-star service is 
acceptable for older Australians.  

Spread the word
Share the aged care campaign 
website link with your friends 
and family:  
www.itsnottoomuch.com

Seek MP support
Email your local federal 
member of parliament and seek 
their support for our campaign: 
nswnma.info/agedcaremp

WHAT CAN WE DO?


