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DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

Berala on the Park HR Pty Ltd
(AG2012/10767)

BERALA ON THE PARK HR PTY LTD, NSWNA & HSU ENTERPRISE
AGREEMENT 2012

Aged care industry

DEPUTY PRESIDENT SAMS SYDNEY, 14 SEPTEMBER 2012

Application for approval of the Berala on the Park HR Pty Ltd, NSWNA,HSU East Branch
Enterprise Agreement 2012.

1] This decision relates to numerous applications filed by Leading Age Services NSW,
pursuant to s 185 of the Fair Work Act 2009 (‘the Act’), seeking Fair Work Australia’s
(FWA) approval of 38 single and multi enterprise agreements negotiated between various
aged care providers in NSW and the NSW Nurses’ and Midwives’ Association of NSW and
the Health Services Union East (HSU)(‘the Unions’). A list of the Agreements is annexed to

this decision as Annexure A.

2] For convenience and as a matter of commonsense, all the matters were joined, by
consent, at a hearing of the applications on 5 September 2012. This was so because the
Agreements are all relevantly identical, with the same terms and conditions reflecting an
industry wide template agreement which has been negotiated between the parties and applied
to these and other similar agreements approved by FWA, in recent times. I understand more

applications of a similar nature are to follow.

3] At the hearing, Ms E Patton and Mr G Sheargold from Leading Age Services
appeared for the applicants, Ms R Kennedy and Mr B Morwitzer appeared for the Nurses’ and
Midwives’ Association and Ms F Johnston and Ms E Williams for the HSU East. Ms Patton

outlined the main features of the Agreements and submitted that, in all cases, the Better Off
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Overall Test (BOOT) has been met. She put that all the other statutory requirements in

respect to the processing and approval of enterprise agreements have been satisfied.

[4]

Both Unions were involved in the negotiations for all of the Agreements and have

filed Form F18s in each case, in which they support the applications and seek to be covered

by the Agreements. Pursuant to s 201(2) of the Act, the Unions shall be covered by each of

the Agreements listed in Annexure A. The Unions readily acknowledge that the Agreements

meet the BOOT. In this respect, I note that the Agreements provide for higher wage rates

than the transitional rates in the relevant Awards, namely the:

[5]

Nurses Award [MA000034]

Aged Care Award [MA000018]

Nursing Home, & C.Nurses (State) Award (NAPSA)[AN 120387]

Aged Care General Services (State) Award (NAPSA)[AN 120011]

Charitable Sector Aged and Disability Care Services (State) Award)(NAPS)[AN
120117]

Nurses (Private Sector) Redundancy (State) Award (NAPSA)[AN 120380]

The Private Hospitals and Aged Care and Disability Care Services Industry
Redundancy (State) Award (NAPSA)[AN 120565]

In addition, the Agreements also provide for other benefits which are either not in the

relevant Awards, or are in excess of the corresponding entitlements in the Awards. These

include:

improved long service leave provisions;

enhanced redundancy benefits;

casual conversion improvements;

provisions for a medication allowance, in charge allowance, continuing education
allowance and service allowance;

improved higher duties provision; and

provision for a Team Leaders position.
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[6] While the Agreements do contain a small number of less beneficial conditions and
entitlements than the relevant reference instruments, I am satisfied, when viewed overall, that
the Agreements all meet the BOOT. I note the Agreements contain the mandatory flexibility
and consultation terms and dispute procedures providing for conciliation and arbitration by

FWA and consent arbitration in respect to workload management issues.

[7] Having heard the parties’ submissions and upon reviewing the terms of the
preapproval process documentation and the Agreements themselves, I am satisfied that all of
the requirements of the Act, in particular ss 180, 186, 187 and 188 in so far as relevant to the
applications, have been met. Accordingly, I approve the Agreements listed in annexure A.
Pursuant to s 54 of the Act, the Agreements shall operate from the 12th September 2012 and
have a nominal expiry date of 30 June 2015. However, I note that all of the employees

covered by the Agreements have, or will be paid, the first increase in wages from 1 July 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, AE896794 PR529002>

Annexure A

AG2012/10584 - Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA &
HSU East Branch Enterprise Agreement 2012

AG2012/10585 - Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 - Ark Health Care (Hillcrest & Russell Lea) Pty Ltd NSWNA & HSU
East Branch Enterprise Agreement 2012
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AG2012/10588 -

AG2012/10591 -

AG2012/10592 -

AG2012/10593 -

AG2012/10595 -

AG2012/10596 -

AG2012/10598 -

AG2012/10599 -

AG2012/10601 -

AG2012/10605 -

AG2012/10606 -

AG2012/10607 -

AG2012/10608 -

AG2012/10613 -

AG2012/10627 -

AG2012/10629 -

SummitCare (Australia), NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Landsdowne) Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Sisters of Our Lady of China Health Care P/L Trading as Pembroke
Lodge, NSWNA & HSU East Branch Enterprise Agreement 2012

Buckland Aged Care Services, NSWNA & HSU East Branch
Enterprise Agreement 2012

Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise
Agreement 2012

Apex Software Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012 (head matter)

Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise
Agreement 2012

Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU
East Branch Enterprise Agreement 2012

Hutchinson Healthcare Group, NSWNA & HSU East Branch
Enterprise Agreement 2012

Fresh Fields Aged Care (NSW) No.l1 Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA &
HSU East Branch Agreement 2012

S.Antonio da Padova Protettore di Poggioreale Sydney Nursing Home
LTD, Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Benessere Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Linburn Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012



AG2012/10632 -

AG2012/10635 -

AG2012/10712 -

AG2012/10721 -

AG2012/10731 -

AG2012/10735 -

AG2012/10636 -

AG2012/10745 -

AG2012/10741 -

AG2012/10642 -

AG2012/10648 -

AG2012/10662 -

AG2012/10668 -

AG2012/10672 -

AG2012/10758 -

AG2012/10763 -
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Meredith House Aged Care NSWNA & HSU East Branch Enterprise
Agreement 2012

Clendon Care, NSWNA & HSU East Enterprise Agreement 2012

Cook Care Group NSW NSWNA & HSU East Branch Enterprise
Agreement 2012

St Ezekiel Moreno Limited NSWNA & HSU East Branch Enteprise
Agreement 2012

Thompson Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Trutron Pty Ltd NSWNA & HSU East Branch Enterprise Agreement
2012

Kingswood Court Aged Care Facility Pty Ltd NSWNA & HSU East
Branch Enterprise Agreement 2012

Fairfield Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Huntingdon Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Pennant Hills Aged Care Facilityy, NSWNA & HSU East Branch
Enterprise Agreement 2012

Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Summer Hill Nursing Home, NSWNA & HSU East Branch Enterprise
Agreement 2012

The Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Erma Nominees P/L & Milgred Nominees P/L T/A Shangri La
Nursing Home, NSWNA, HSU East Branch Enterprise Agreement
2012

Sir William Hudson Memorial Centre NSWNA, HSU East Branch
Enterprise Agreement 2012
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AG2012/10767 - Berala on the Park HR Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10769 - Aspic Holdings Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10774 - Clover Lea Nursing Home (Holdings) Pty Ltd NSWNA & HSU East

Branch Enterprise Agreement 2012
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CORRECTION TO DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

The Sisters of Our Lady of China Peakhurst Nursing Home & Others
(AG2012/10584-10586; AG2012/10588; AG2012/10591-10593; AG2012/10595;
AG2012/10596; AG2012/10598; AG2012/10599; AG2012/10601; AG2012/10605;
AG2012/10606; AG2012/10607; AG2012/10608; AG2012/10613; AG2012/10627,;
AG2012/10629; AG2012/10632; AG2012/10635; AG2012/10636; AG2012/10642;
AG2012/10648; AG2012/10662; AG2012/10668; AG2012/10672; AG2012/10712;
AG2012/10721; AG2012/10731; AG2012/10735; AG2012/10741; AG2012/10745;
AG2012/10758; AG2012/10763; AG2012/10767; AG2012/10769; AG2012/10774;
AG2012/10830; AG2012/10845; AG2012/10846; AG2012/10851; AG2012/10880;
AG2012/10933; AG2012/10937; AG2012/10970; AG2012/110118; AG201211167;
AG2012/11199; AG2012/11327; AG2012/11329; AG2012/11378; AG2012/11453)

Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 21 DECEMBER 2012

Application for amendment to numerous aged care industry enterprise agreements.

[1] Fair Work Australia has been advised by Leading Age Services Australia of an error in
the wage rates for Diversional Therapist Pay Point 34 (Second Year of Experience) in 53
single enterprise agreements recently approved by me in September and October 2012 and
listed at Annexure A. All parties agree that the error requires correction by order of Fair Work

Australia.

[2] Accordingly, pursuant to s 602 of the Fair Work Act 2009, 1 shall make an order

correcting the rates as follows:

FROM: 1 July 2012 $750.41 TO: 1 July 2012 $728.15
1 July 2013 $772.92 1 July 2013 $749.99
1 July2014  $796.11 I July 2014 $772.49
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[3] This order shall take effect from 28 November 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer
<Price code C, PR532429>
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Matter No. Agreement Title Agreeement ID

AG2012/10584 | Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA & AE896878
HSU East Branch Enterprise Agreement 2012

AG2012/10585 | Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby AE896710
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 | Ark Health Care (Hillcrest & Russell Lea) Pty. Ltd. NSWNA & HSU | AE896712
East Branch Enterprise Agreement 2012

AG2012/10588 | SummitCare (Australia), NSWNA & HSU East Branch Enterprise AE896713
Agreement 2012

AG2012/10591 | Ark Health Care (Landsdowne) Pty. Ltd. NSWNA & HSU East AEg96714
Branch Enterprise Agreement 2012

AG2012/10592 | The Sisters of Our Lady of China Health Care P/L Trading as AEg96724
Pembroke Lodge, NSWNA & HSU East Branch Enterprise
Agreement 2012

AG2012/10593 | Buckland Aged Care Services NSWNA & HSU East Branch AE896725
Enterprise Agreement 2012

AG2012/10595 | Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise | AE896726
Agreement 2012

AG2012/10596 | Apex Software Pty Ltd NSWNA & HSU East Branch Enterprise AE896762
Agreement 2012

AG2012/10598 | Ark Health Care (Parramatta) Pty. Ltd. NSWNA & HSU East Branch | AE896763
Enterprise Agreement 2012

AG2012/10599 | Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise | AE896764
Agreement 2012

AG2012/10601 | Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU AE896767
East Branch Enterprise Agreement 2012

AG2012/10605 | Hutchinson Healthcare Group, NSWNA & HSU East Branch AE896768
Enterprise Agreement 2012

AG2012/10606 | Fresh Fields Aged Care (NSW) No.1 Pty. Ltd. NSWNA & HSU East | AE896769
Branch Enterprise Agreement 2012

AG2012/10607 | Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise AEg96771
Agreement 2012

AG2012/10608 | Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA & AE896772
HSU East Branch Enterprise Agreement 2012

AG2012/10613 | S. Antonio da Padova Protettore Di Poggioreale Sydney Nursing AE896773
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Home Ltd NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10627 | Benessere Health Care Pty. Ltd. NSWNA & HSU East Branch AEg96774
Enterprise Agreement 2012

AG2012/10629 | Linburn Nursing Home Pty Ltd, NSWNA & HSU East Branch AE896775
Enterprise Agreement 2012

AG2012/10632 | Meredith House Aged Care, NSWNA & HSU East Branch Enterprise | AE896776
Agreement 2012

AG2012/10635 | Clendon Care, NSWNA & HSU East Branch Enterprise Agreement AER96777
2012

AG2012/10636 | Kingswood Court Aged Care Facility Pty.Ltd. NSWNA & HSU East | AE896778
Branch Enterprise Agreement 2012

AG2012/10642 | Pennant Hills Aged Care Facility NSWNA & HSU East Branch AE896779
Enterprise Agreement 2012

AG2012/10648 | Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch AE896789
Enterprise Agreement 2012

AG2012/10662 | Summer Hill Aged care Services-Nursing Home P/ NSWNA & HSU | AE896780
East Branch Enterprise Agreement 2012

AG2012/10668 | Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896781
2012

AG2012/10672 | Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and AE896782
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10712 | Cook Care Group NSW and related corporate entities listed in AE896783
Schedule D, NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10721 | St. Ezekiel Moreno Limited, NSWNA & HSU East Branch Enterprise | AE896784
Agreement 2012

AG2012/10731 | Thompson Health Care, NSWNA & HSU East Branch Enterprise AE896785
Agreement 2012

AG2012/10735 | Trutron Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896786
2012

AG2012/10741 | Huntingdon Nursing Home Pty Ltd trading as Huntingdon Gardens, AE896787
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10745 | Fairfield Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East AE896788
Branch Enterprise Agreement 2012

AG2012/10758 | Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La | AE896790
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Nursing Home NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10763 | Sir William Hudson Memorial Centre, NSWNA & HSU East Branch AE896791
Enterprise Agreement 2012

AG2012/10767 | Berala on the Park HR Pty Ltd, NSWNA & HSU Enterprise AER96794
Agreement 2012

AG2012/10769 | Aspic Holdings Pty Ltd Aspic Holdings Pty Ltd trading as Ferndale AE896792
Gardens, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10774 | Clover Lea Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East | AE896793
Branch Enterprise Agreement 2012

AG2012/10830 | Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement AE897280
2012

AG2012/10845 | Pacific Heights Nursing Home, NSWNA & HSU East Branch AER97297
Enterprise Agreement 2012

AG2012/10846 | Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise AER97286
Agreement 2012

AG2012/10851 | Sir Joseph Banks Residential Care Facility, NSWNA & HSU East AE897282
Branch Enterprise Agreement 2012

AG2012/10880 | Palms Aged Living Management Services Pty Ltd, NSWNA & HSU AEg897283
East Branch Enterprise Agreement 2012

AG2012/10933 | Crown Gardens Residential Aged Care NSWNA & HSU East Branch | AE897284
Enterprise Agreement 2012

AG2012/10937 | Fairlea Aged Care NSWNA & HSU East Branch Enterprise AE897298
Agreement 2012

AG2012/10970 | Holy Family Services NSWNA & HSU East Branch Enterprise AE897285
Agreement 2012

AG2012/11018 | Garden View Aged Care Pty Ltd NSWNA & HSU East Branch AEg97290
Enterprise Agreement 2012

AG2012/11167 | Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU East | AE897303
Branch Enterprise Agreement 2012

AG2012/11199 | Columbia Nursing Homes Pty Ltd, NSWNA & HSU East Branch AE897301
Enterprise Agreement 2012

AG2012/11327 | Maclean Valley Nursing Home Pty Ltd trading as Mareeba Aged Care | AE897631
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/11329 | Salmar Holdings Pty Ltd t/a Beecroft Nursing Home, NSWNA & AER97633

HSU East Branch Enterprise Agreement 2012
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AG2012/11378 | Plateau View Aged Care Pty Ltd NSWNMA & HSU-NSW Branch AEg97630
Enterprise Agreement 2012
AG2012/11453 | Clermont Aged Care NSWNMA & HSU NSW Branch Enterprise AE897632

Agreement 2012




BERALA on the PARK HR Pty Ltd, NSWNA & HSU

NSWNA & HSU East Branch
Enterprise Agreement 2012
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Part 1: Application and Operation

1. Title

This Agreement is the BERALA on the PARK HR Pty Lid NSWNA & H5U East
Branch Enterprise Agraement 2012,

2. Commencement and Expiry

{a)

3.1

32

This Agreement will cammence seven days after approval by Fair Work Aostralia and will
nominally expire an 30 June 20135

The employer agrees that discussions regarding bargaining for a2 new agreement shall
commence no later than 3 months prior to the expiry date of this agreement.

The amployer and employees/s have Lhe right to appoint a representative that may

include the Leading Age Services Australia NSW-ACT and the unionfs, to represent their
inlerests.

Definitions and Interpretatian

Where 2 term in this Agreement has a corresponding definition in the Act, the
Requlations or the NES, the definition mors favourable to the employee will apply. Where
this Agreement is silent, the MES definition will apply,

In this agreement, unless the contrary inlention appears:

Act means the Fair Weork Act 2003 (Clh),

AHFRA means lhe Australtan Health Practitioner Regulation Authority,

Aged care industry means the provision of accommodation and care services for aged
persons in a hostel, nursing home, aged care independent living units, aged care

sarviced apartments, garden settlement, retirement village or any ather residential
accommedation facility including in the hame,

Agreement means (s Entarprise Agreement.

Basa rate of pay maans the rate of pay for a peried worked that does net include
incentive based paymeants and bonuses, loadings, monelary allowances, penally rates of
any other sintlar separately identifiable entitiernents,

Base hourly rate of pay means the base rate of pay divided by 38.

Beard means the Mursing and Midwifery Board of Australia and shall alsa be taken to
maan a reference to AHPRA as appropriatefapplicable.

Ermployes maans an employee of the employer and has the meaning in the Act.
Employer means BERALA on lhe PARK HR Ply Lid and has the meaning in the Act,

Employee representative means an employee or okher person or union neminated by
the employeess lo represent the emplayeafs in relation to their employment.

De-facto partner means a person who, although notlegally married fo the employee,

lives with them in a relationship as a couple on a genuine domestic basis (including
same sex relationships).



FWA means Fair Work Australia,

Immediate family means a spouse, de facte partner (including same sex relationships),
child, parent, grandparent, grandchitd or sibling of the employee; ar a child, parent,
grandparent, grandchild or sibling of a spouse or de facto pariner, of the employee.

HNAPSA means notional agreement preserving a State award and has the meaning in the
Act,

NES means Mational Employment Standards set out under Chapter 2, Part 2-2 of the

Act. These are the minimum standards thal apply Lo the employment of employees which
canngt he displaced.

Party or patties means those covered in accordance wilh Clause 4 Coverage of this
Agreament.

Pay point "A” means aged care classifications who ware formally covered under the

Aged Care General Services [Stake) Award now a Metional Agreement Preserving a
Stale Award {(NAPSA).

Pay peint *C" means aged care classifications who were formally coverad under the
Charitable Sector Aged and Disability Cars Services (Stale) Award now a Notional
Agreement Preserving 2 Stale Award (NAPSA).

Regulations mean the Fair Work Reguiations 2003

Unions mean the NSW Nurses' Associalion (NSYWMNAY Australian Nursing Federation

MNSW Branch (ANF MSW Branch) and the Health Services Union East Branch (HSU
East).

4. Coverage

4.1

Thi= Agreement shalt cover the following;

(a)  BERALA onthe PARK HR Pty Lid;

() The Health Services Union East Branch {HSU Eask);
fc)  The New Scuth Wales Nurses’ Assaciation {(NSWNAY

(d)  The Australian Mursing Federation NSV Branch {ANF NSW Branch}; and

4.2 This Agreement shall apply to all employees of the employer performing work within the
classificalions contained in this agreement and employed by a residential aged care
facility or community care pregram run from an aged care facility in NSW.

5. Access to the Agreement and the Naticnal Empleyment Standards

The amplayer must ensurs that copies of Lnis agreement and the NES are available to all

employaes to whom they apply ither on a noticeboard which is conveniently located at or near
the workpluca or through electranic means.

&, Tha National Empleyment Standards and this Agreement

{a}

The MES and this Agreement contain the minimum ¢onditions of employment for
employees coverad by this Agreement.



()

The MES applies to employees covered by this agreement except where this agreement
provides a greater condition or entitlemeant whereby this agreement will prevail to the
extent that is it more favourable than the NES,

7. Agreement Flexibility

71

7.2

73

7.4

7.5

78

77

MNotwithstanding any other provision of this agreement, an employer and an individual
empioyee may agree to vary the application of certain terms of this agreement ta meet
the genuing individuat needs of the employer and the individual employee. The terms the

employer and the individual empleyes may agres to vary the application of are those
CONCEring:

{(8)  Arrangements for when work is performed;
() Overtime rates;

{ci  Penalty rates;

{d}y  Allowances; and

(e} Leavs loading.

The employer and the individual employes must have genuinely made the agreement
without coercion or duress.

The agreement between the employer and the individua! employee must:

{2y Beconfingd to a variation in the application of ane o more of the tarms listed in
Clause 7.1, and

{by  Resuit in the employes being better off overall than the emplayes would have
been if no individual flexibilily agreement had been agreed to.

The agreement between the employer and (he individual emploves must also:

{2) Beinwnting, name the parties to the agreement and be signed by the employer
and the individual employes and, if the employea is under 18 years of age, the
employee’s parent ar guardian;

fby  Stals each term of this agreement that the employer and the individuzl employee
have agreed ko vary,

{c  Detad how the application of each term has been varied by agreement between
the employer and the individual employee;

{d]  Detal how the agreement resuits in the individual employee being better off overall
in relation to the individuat employee's terms and conditions of employment; and

fe]  State the date the agreement commences o cperale.

The employer must give the individual employee a copy of the agreement and keep the
agreement as a time and wages record.

Except as provided in Clause ¥ 4{a) the agreement must not require the approval or
consent of 3 person other than the employer and the individual employes.

An smployer sesking to enler into an agreement must provide a written proposal to the
employee. Whers the employes's understanding of written English is limited the
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7.0

emplayer must take measures, including translation into an appropriate language. to
ensure the emplayes understands the proposal.

The agreement may be terminated:

{2)

(b}

by the employer or the individual employee giving four weeks' notice of

termination, in writing, to the other party and the agreement ¢ceasing to operate al
the end of the naotice periad; or

at any lime, by written agreemant belween the employer and the individual
employes.

The right lo make an agreement pursuant to this clause is in addition te, and is not
intended to otherwise affect, any provision for an agresment between an employer and
an individual employee contained in any other term of this agreement.

Part 2. Consultation and Dispute Resplution Procedure

g. Ceonsultation Regarding Major Workplace Change

8.1

82

Consultation Prior to a Definite Decision Being Made

(a)

{c)

Where an emplayer is considaring making a decision to introduce major change
the employer may choose to discuss with the employees who may be affected and

their employee representativels, which may include the Uniends, prier to making
the decision to intreduce change.

It is agreed that employees may be able to offer valuable solutions andior
aliernative solutions before majeor changes are made,

Where an emplayer chooses ta consult with employees who are likely to be

affected by a decision to infroduce major change, consultation can be informal and
is not reguired o be in writing,

Consultation After a Definite Decision has Been Made

{2}

{b

(c}

Where an employer has made a definile decision to introduce maijor changes in
production, program, arganisalion, structure or technology that are likely 1o have
stgrificant effects on employees, the employer must notify the emplovees who

may be affected by the proposad changes and their representatives, which may
include the Unionfs.

Significant effects include {erminaiion of employment; major changas in the
composition, operation or size of the employesrs warkforce or in the skills reguired;
the elimination or diminuwtian of job opportunities, promation opportunities or job
tenure; the alteration of hours of work, the need for refraining or transfer of
employees lo ofher work or [ocations; and the restructuring of jobs. Provided that
where thiz agreement makes provision lor alteralion of any of these malters an
alteration is deemed nol to have significant effect.

Employer Lo Discuss Change

(it  The employer must discuss with the emplovess affected and their
recognised employee representativels, which may include the Unionss, the
introguction of the changes referred lo in Clause 8.2 the effects the changes
are likely 1o have on employees and measures {0 avert or miligate the
adverse effects of such changes on employees and must give prompt



consideration Lo malters raised by \he employess and/or their
representativefs in relation to the changes.

(i}  The discussions musl commence as sarly as practicable after a definite

decision has bean made by the employer to make the changes referred to in
Clause B.2.

(iiy  For the purposes of such discussion, the employer must provide in writing to
the employess concerned and their representatives, which may include the
Unigns, all relevant information aboul the changes including the nature of
the changes proposed, the expected effects of the changes on employees
and any other matters likely to affect employees provided that no employer
is required to disclose confidential information the disclosure of which would
be contrary to the employer’s intergsls.

a, Dispute Resolution Procedure

8.1

8.2

2.3

9.4

8.5

8.5

a.7

o8

This clause sets out lhe procedure o seftle a dispute relating to any employment makter
including:

{a) amatter arising under the agreement, or

fby  the NES, or

{c} whether the employee had reasonable business grounds under subsection 65(5)
af the Act {requests for flexible working arrangements) or 78{4) of the Act -
{requests for extending unpaid parental leave}

In the first instance the parties must attempt to reschve the matter at the workplace by
discussions between the employes or employees concerned and the relevant supervisor.
If such discussions do nat reselve the dispute, Lhe parties will endeavour to resalve the
dispute in a timely manner by discussions batween lhe employee or employees
concerned and more senior levels of managemenl as appropriate.

If & dispute is unable to be resolved at the workplace, and &l apprapriate steps under

Clause 9.2 have been taken, a parly to the dispute may refer the dispute to PWA, or
other appropriate statutory tribunal.

LUnless otherwisa slated in this Agreement, the parties agree that FWA shall have the
power to do all such things as are necessary for Ihe just resolution of lhe dispute
including mediation, conciliation and finally arbitralion.

Where the matter in dispute remains unresoived, FWA may exercise any mathad of
dispute rasalution permitied by the Act that it considers appropriate to ensure the
setllement of he dispute.

An employer ar employee may appoint another person, organisalion or association,

which may include the Union/s, to accompany and/or represent tham for the purposes of
this clause.

While the dispute resolution procedure is being conductad, work must continue in
accordance wilh this Agreement and the Act.

Subject to work heatth and safety legislalion, an employee must not unreasonably fail to
comply with a direction by the employer to perform work, whather al the same ar angther
workplace that is safe and appropriate for the employee to perform.



ic.

Workload Management

101

10.2

10.3

10.4

The parties to this Agreement acknowledge that employees and managemanl have a
responsibility bo maintain & balanced workload and recognise (he adverse affects that
excassive workloads may have on employsals and ke qualily of resident/client care.

To ensure that employes concerns involving excessive workloads are effectively dealt
with by Management the fellpwing procedures should be apglied:

{a} In the first instance, employee’s should discuss the issue with their immediate
supervisor and, where appropriate, explore solutions.

(b)  If a solution cannot be identified and implemeantsd, the malter should be referred to
an appropriate senior manager for furthar discussion.

fcd  If 2 soiution still cannet be identified and impizmented, the matter should be
referred to the Factity Manager for further discussion,

(d]  The outcome of lhe discussions at each level and any proposed =clutions should
be recorded in wriling angd fed back to the effacted employees.

Workload management must be an agenda itemn at staff meelings on al least a quarterky
basis. Items in ralation to workloads must be recorded in the minutes of the stafi
meeting, as well a3 actions o be taken to resolve he workloads issuefs. Resolulion of
workload issues should be based on the [ollowing criteria including but not limited Lo:

{a} Clinical assessment of residents’ neads;

(b} The demand of the environment such as facility layout;

{c)  Stalwtory obligation, {including, bul not limilsd o, work health and safety
leqisation);

(d}y  The requirements of nurse requlatory legi=lation;

{#) Reascnable workloads {such as roster arrangements);
ffy  Accreditation standards; and

{71  Budgetary eonsiderations.

If the issue is slill unresolved, the employeels may advance the matter througi
Clause 8 Dispute Resolulion Procedure, Arbilration of workload management issues may

only ocour by agreemernt of lhe employer and the employee represenlative, which may
include the union/s.



Part 3: Types of Employment and Termination of Employmeant

11.

Types of Employmant

111

Employment Categories

{a)

(b}

Employaes under this Agraament will be smployed in one of the following
categaries:

fi) Full-time;

f}  Part-time; ar

fiiy Casual.

At the time of engagement an employer will inform each employes whather they
are employed on a full4ime, parl-time or casual hasis. An employer may direct an

employee to carry out such duties that are within the limits of the employee’s skill,
competence and training, congistent with the respective classification.

Full-time Empioyment

A full-time employee is one who is engaged to work 38 hours per week ar an average of
35 hours per week purspant to Clause 23{(a) of this Agreemend,

Part-time Employment

(a)

{b]

f¢}

(f}

A part-iime employee is an employee who is enganed to work less than full-fime

hours of an average of 38 hours per week and has reasonably predictable hours of
work

Before commencing part-time employment, the employer and employee will agree
in writing the guaranteed minimum number of hours to be worked and the
rastering arrangements which will apply to those hours.

A part-tiime employee will be paid & minimum of three hours pay for each
engagement except as follows,

(1] Part time Home Care classifications will be paid a minimum of wo hours
pay for each engagement.

(i} Al parl time employess will be paid a minimum of lwo hours pay for each
engagaemeant an a Public Holiday,

The terms of the agreement in {b) may be varied by agreement and recorded in
writing.

Unless otherwse staled, the terms of this Agreement will apply on a pro rata basis

to part-time employees on the basis that the ordinary weekly hiours for full-time
employees are 38.

& part time employee may be requested to work reasanable additional hours in

accordance willh Clauses 23 Ordinary Hours of Work, 29 Rosters and 34 Owvorlime
in this Agraarment,

Annual Review of Parl-time Hours

v2)

At the request of an employes, the hours worked by the employee will be reviewed
annually.



{c}

(d}

Where the smployee is regularly working more than their specified contracted
hours then such contracted hours shall be adjusted by the employer, to reflect the
hours regulary worked, which may include moving to full time employment.

The hours worked in the fallowing circumslances will not be incorparated in the
adjustment:

{i} if the Increase in hours is as a direct result of ar employee being absent on

lzave, such as for example, annual leave, long service lzave, malernily
leave, workers compensation; and

{i} i the increase in hours is due to s temporary increase in hours only dug, for
example, to the specific needs of a resident or client.

Any adjusted confracted hours resulting from & review, should, however, be such
as to readily reflect roster cycles and shilt configuralions utilised al the workplace.

11.6 Casual Employment

{a)
{b}

(¢}

(d}

A rcasual employee is an employee engaged as such on an hourly basis.

A casual employee will be paid an houorly rale equal to 1/38th of the weekly rate
appropriate to the employee's cassification plus the relevant casual l'oading. This

casual loading will apply upon the commencemant of this Agreement and will
increase in the following increments.

First pay period on or after Casuzl Loading payable
1 July 2012 22.87%
1 July 2013 23.83%
1 July 2014 25%

Casual employees wall be paid the following minimum number of hours for each
engagement:

(iy Home care employvees 1 hour
il All other employees 2 hourg

A casual employee will be paid shift allowances calculaled on the ordinary rate of

pay excliitding the casual loading with the casual loading component then added o
the penalty rate of pay,

Casual Conversion

{a}

A casusl employes who has been rostered on a regular and systematic basis over

a period of 268 weeks has the right 1o request conversion to permanent
employment:

{1} an a fulltime basziz where the employes has worked 38 hours per week ar

an average of 38 hours per week (excluding avertime) throughout tha period
of ¢asual employment; or

{i} onapermanant parl-time basis where the employee has worked a reguiar
number of hours sach week or fortnight {depending upon the roster)
throughout the period of casual employment. Such part-time engagement
would be an ke basis of lhe same number of hours as praviously worked,

10



(c)

unless other arrangements are agreed between the employear and the
employes.

The employer may consent to or réfuse the requesd, but shall not unreasonably
withhold agreemant to such a request. Arbilralion of an employee's request for
conversion may only occur by agreemeni of the employer and the union/s.

Casual conversion will not apply where a casual has covered absences of
permanent employees who are expected to return to work,

12. Termination of Employment

12,1 MNotice of termination is provided for in the NES,

{a)

{b}

{d)

(e)

{¢)

(h}

Matice of termination is provided for in the NES and applies to all employees olher
than casual employees,

Motice of termination by either the employer or employee is

Employees Fariod of Continuous Sarvice Notice Reguirement
Mot more than 4 year one (1) week
More than 1 year bul nol more than 3 years bad (2} weeks
dore than 3 years but not more than § years three (3) weseks
More than 5 yaars four {4} weeks

Where the employee is 45 years of age and has complated bwo continuous years

aof service with the employer lhe employee is eniitled to an additional week's
notice.

The notice of termination required to be given by an employee is the same as that
required of an employer as set out at Clause 12,1 except thak there is no
requirement on the employes o give additional notice based on their age.

An employer may summarily dismiss an employee for gross and wilful misconduct.

An employee who is summarily dismissed doas not receive nolice, ar payment in
fieu of notice.

YWhers the employer terminates the employment of the employee and does not
require the serving of notice the employer will pay the emplioyee the ameunt in lieu
of working gut the natice perind,

In respect of any fordeiture by the employes of wages in ligu of providing notics,
the employes may at any time authonise the employer to deduct from their wages
payable up o, or on, termination relevant wages payable i keu of nolice,

Shouid an employer nol receive such an aulhorisation from the employee, the
amployer may recover such outstanding amount from the employee in the
appropriate stalutory tribunal. It is acknowledged that the employee has the same
rights to pursue an employer for underpaymeant in the appropeiate jurisdiction.

In respect of this reguiremeant for an employer to provide notice or pay in fieu of
nolice under this clavse, nolhing in this clause shall exclude the application of
Subdivision C Division 11 of Part 2-2 of the Act.

11



13.

i)

It i the intention of this clause that the employer and employes provide

appropriate notice upgon lermination.

12.2 Job Search Entitlemart

YWhere an employer has given notice of termination to an employes, an empioyes must
Le allowed up to one day's time off without loss of pay for the purpose of seeking other
employment. The time off is 1o be taken at times that are convenient to the empicyee
after consultation with the employer.

Redundancy

131 An employee is entitled to be paid redundancy pay by the employer if the employee's
emeloyment is terminated:

{a)

(b}

at the emplayer's initigtive because the employer no longer requires the job dene
by the employee [0 be done by anyone, except where this is due to the ordinary
and customary turnover of labour; or

because of the inzolvency or bankruptcy of the employer.

13.2 Minimum Payments

{a)

(b)

Whore the employee is under 45 years of age, the employer shall pay the
employes

Minimum Years of Service Retranchment Pay
Less than 1 year Pl

1 year and less than 2 years 4 weeks pay

2 years and 1ess than 3 years 7 weeks pay

3 years and less than 4 years 10 weeks pay

4 years and less than 5 years 12 weeks pay

5 years and less than § years 14 weeks pay

6 years and over 16 weeks pay.

Where ihe employee is 45 years of age or over, the employer shall pay the
employee in accordance with the following scale:

Minimum Years of Sarvice Retranchment Pay
Less than 1 yaar Ml

1 year and less than 2 years 3 weeks pay

2 years and less than 3 years 6,75 weeks pay

3 years and less than 4 years 12.5 weeks pay

4 years and less than 3 years 15 wesks pay

% years and less than 6 years 17.5 weeks pay

B years and ouer 20 weeks pay

12



13.3

134

3.5

fc} "Wesk's pay" means the Employes's average actual weekly earnings over the
preceding twelve months from the date of termination, and shall include in addition
ta the ordinary pay any over-agreement paymeanls and the following, if applicable:

fi) Shift allowances;

{itt Weekend penalties;

(i) TAFE examination allwances,
{ivi Climakic and isalation allowances;
f¥y  Broken shift allowance;

{vl] Sleapover allowance;

fwii)  Any other entitlements.

Transfer o Lower Paid Duties

Where an employee is transferred o lower paid duties, the same period of notice must
be given as the employes would have been entitled to if the employment had heen
terminated and the employer may, at the employer's option, make payment instead of an
amaount equal ta the difference betweaen the former ordinary time rate of pay and the
ardinary time rais of pay for the number of weeks of notice still owing.

Emplovee Leaving During MNotice Period

&n employee given nolice of termination in circumstances of redundancy may terminate
their employment during the period of notice. The employes is entitled Lo receive the
benefits and payments they would have received under this clause had they remained in

employment until (he expiry of the notice, but is not entitled 1o any payment in liey of any
remaining nelices.

Job Search Entitlement

(a)  Anemployse given notice of termination in circumslances of redundancy must be
allowed up to one day's fime off without loss of ordinary pay during gach week of
notice for the purpose of seeking olhar employment,

(%] I the employee has been allowed paid leave for more than one day during the
rafice periad for the purpose of seeking olher emplayment, the employee must, at
the request of lhe employer, produce proof of altendance at an intervigw or 1hey

will not he entitted to paymend for any times absent. For this purpose a statutory
declaration iz sufficient.

e} This entillement applics instead of Clause 12.2.

Part 4; Minimum Wages and Related Matters

14,

Classifications

(a)
{b
{c)

MNursing ¢lassification delinitions are set out in Schedule A
Aged Care classification definitions are set cut in Schedule B;

Home Care classification definitions are set out in Schedule C;

13
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16.

17,

18.

{di  Health Professional classificalion definitions are set out in Schedule D

{e} Employers must advise their employess in writing of their classification upon
commencameant and of any subsequent changes to their classification.

Minimum weekly wages

fa)  The minimum weekly wages ars set out in Table 1 of this Agreement.

(B The wages set out in Table 1 will be at least 1% higher than the NSW Transitional
Weekly Rate of Pay.

{z)  Inaddition o subclause (b} the parties agree that the wages for Mursing Classificalions
set out in Table 1 is inclusive of a 1.82% buyout of one week's annual leave.

Progression

For progression for all classifications under this agreement, refer to Schedules Ato D,

Recognition of Service and Experience (Nursing Classifications only)

fa}  From the time of commencement of employment an employee has wo months in which
to pravide documeantary evidence to the employer delailing any olher relevant service or
experience nol disciosed at the time of commencement. This evidence, in the absence of
olher documentary evidance, may take the form of a statutory declaration,

(Y Until such time as the employee furnishes any such documentation outlined in 17{a) the
employer shall pay the employes al the level for which proot has been provided.

fc) M within two months of commencing employmant an employee does provids
dosumentary evidence of other previous relevant service orfand experience the employer
shall pay the employee al the appropriate rate as from the date of commencement that
would have been paid from that date had that documentary evidence been provided.

{dy If the employee provides documenlary evidance of other previous relevant service andfor
experisnce after two months from commencement the employer shall pay the employee
at ihe appropriate rate from the date the documenlary evidence is received. This rate will
not be back dated to the lime of commansameant.

fe]  Forthe purpose of yearly progression bazed on service and experience an employes
must complete 1976 howrs, or in the case of a casual or part time employee 1524 hours,

Regrading (Aged Care Classifications only)

{a}  Where the nalure of the work undertakan by an employee changes, such that the
majority of the wark regularly performed is work of a type normally associated with a
higher classification and has been performed for a period of at leasl 12 months, the
employes may apply to have their position reciassified fo the higher clagsification.

(b Anapplication for re-grading by an empleyee must be made in writing.
(¢} The emptoyer will respond Lo the request in writing within a reascenable timeframe, and
where possible no less than one month alier receiving the wrillen request, indicating

whether the application is approved or denied.

(d}  Simply perfforming more work 3t the same classificalion or different work at the same
classification does not qualify for re-grading.

14



19,

(&)

Allowances

{=)

{b)

191

19.2

Factors with a bearing on the decision may includs whether the changes,

{1}

{ii)

involve the exercise of skills, responsibility andior autonemy normally undertaken
at a higher classification; andfor

are permanent ar temporary.

The following allowances do not apply to employees classified al Registered Murss
levels 4 or 5.

The allowance rates sel out in Table 2 will apply from the fiest full pay pered on or after 1
July each year of the Agreement.

Clathing and Equipment {Excluding Mursing Classifications)

(3}

(b}

Employees required by the employer to wear uniforms will be supplied with an
adequate number of pniforms appropriate to the occoupation free of cost 1o
employees. Such items are to remain lhe property of the employer and be
launderad and maintained by such employer free of cost to the employse.

Instead of the pravision of such uniferms, the employer may, by agreement with
the employee, pay such amployee a uniform sllowance al the raie set out in item 1
of Table 2. This rats s expressed as per shilt or part thereof, or as a weekly rate —
an employee is lo be paid whichever i3 the lesser amount.

Where an emplayee’s uniforms are not laundered oy or at the expense of the
emplaoyer, the employee will be paid a laundry allowance at the rate set autin lem
2 of Table 2. This allowance is also expressed as a payment per shifl of part

thereof of as a weekly payment — an employes is ko be paid whichever is the
leszer amount.

The uniform allowancs, bul nok the laundry allcwance, will be paid during all
absences on paid leave, except absences an long =ervice leave and absence on
personalicarer's leave beyond 21 days. Where, prior to the taking of leave, an
employes was paid a uniform allcwance other than at the weekly rats, the rals to
he paid during absence on leave will be the average of the allowance paid during
the four weeks immediately preceding the laking of leave.

Where an employer requires an employee Lo wear fubber gloves, special clething
ar where safely equipmenl is required for the work performed by an employee, the
employer must reimburse the employes for the cost of purchasing such special

clathing or safety equipment, except whare such clathing ar equipment is provided
by the employer,

Clothing and Equipment {Nursing Classifications only)

{a)

Emalovees required by the employer to wear eniforms will be supplied with an
adequate numbar of uniforms, shoes, a cardigan or jackel, socks and stockings
approprizie to the occupation free of cost to employees. Such items are Lo rernain

the property of the emplayer and be laundered and maintained by such employsr
free of cost to the employee.

Instead of the provision of such uniforms, the employer may, by agreement with

the employee, pay such employse a uniform allowance at the rate set out in item 3
—uniforms of Table 2 per wesk,

15



19.3

19.4

{c]

(e}

Instead of the provision of shoes, cardigan or jacked, stockings and socks, the
employer may, by agreement with the employes, pay such emplovee allowances
at the rates set out initem 4 — shoss, itam 5 - cardiganfjacket, item 6 - stockings
and item 7 - socks of Table 2 par waek,

Where an employee's uniforms are not laundered by or at the expense of the

employer, the employes will he paid a weekly laundry allowance at the rate set out
in item 8 of Tahle 2.

The uniform allowance, but not the laundry allowance, will be paid during all

absences aon paid leave, except absences on long service [save and absence on
personalicarer’s laave beyond 21 days,

Where an employer requires an empleyee o wear ruibber gloves, special clothing
or where safety equipment is required for the work performed by an employee, the
employer must reimburse the employee for the cost of purchasing such special

clathing or safety equipment, except where such clothing or equipment is provided
by the employer,

Meal Allowances

(2]

(b}

(e}

An employee will be supplied wilh an adequate meal where an empioyer has
adequate cooking and dining lacikties or be paid a meal allowance, in addition to
any avertime payment at lhe following rates:

For Mursing Classifications item 9 of Table Z;

Aged Care Classifications classified at pay points "A" item 10 of Table 2;
Hzalth Professionals classified at pay points A item 11 of Table 2,

Aged Care Classifications clasgsified al pay points "C” item 12 of Table 2;
Heazlth Professionals classified at pay points "C” item 13 of Table 2;
Home Care Classifications itern 14 of Table 2.

{1  when required to work after lhe usual finiahing hour of work bayond one
hour or, in the case of shiftworkers, when the overlime work on any shift
gxcesds one hour,

{il] provided that where such overiime work completed by a nursing employee
exceeds four hours 2 further meal allowance at the rate set out initem 15 of
Table 2 will be paid.

Clause 19.3{a} will not apply when an employes could reasanably return home for
a meal wilhin the meal break.

On reqguest the meal allowance will be paid on the same day as overtime is
waorkeed,

On Call Allowance {Mursing Classifications only)

(a}

Anon call allewance is paid to an employee who is required by the employer to be
on call al their private residence, or at any olher mutually agreed place. The

employee is entitled to receive the following additional amounls for gach 24 hour
period or part thereof,

{i} between rostered shifts or ardinary hours Manday 10 Friday inclusive the
amount set oot in item 16 of Table 2.

{il  between rostered shifts ar ordinary hours on 3 Saturday the ameount set qut
initem 17 of Table 2.



185

18.6

19.7

{B)

(i}  belween rostered shifls or ordinary hours an a Sunday, public holiday or any

day when the employee is not rostered to work the amount set out in item
18 of Table 2.

For the purpose of this clause lhe whole of the on call period is caloulated
according to the day on which the major porltion of ihe on call peried falls.

On Call Alfowance {Home Care Classificalions only)

(a)

(b}

An employee required by the employer ko be on ¢all {i.e. available for recall to
duty) will be paid an allowance as set out initem 18 of Table 2 in respect to any
24 hour period or part thereof during the period fram the time of finishing ordinary
duty on Monday to the time of finishing ordinary duty an Friday.

The allowance will be as set oul initem 20 of Table 2 in respect of any other
24 hour periad or part thereof, ar any public holiday or part thereof.

Traveling, Transport and Fares

{a)

{b)

{c)

)

{e]

An employee required and authorised to use heir own motar vehicle in the course
of their duties will be paid not less than the allowance set out initem 27 in Table 2,

When an emplayes is involved in iravelling on duty, if the ermngloyer cannot provide
the approgriate transport, all reasonably incurred sxpenses in respect Lo fares,
meals and accommodation will be met by the employer on production of receipted
account{s) or other evidence acceptable to the employer.

An employer who leaves the facility and is recalled {0 duly will be reimbursed all
reasonable fares and expenses aclually incurred, including the per kilometrs rate
in itern 21 of Tahle 2 when the employes Uses a vehicle in those croumstances,

Provided further that the smpioyves wili not be entitled to reimbursement for
expenses refarred to in Clause 19.6(b) which exceed the mate of iransport, meals
ar the standard of accommodation agreed with the employer for these purposes.

Employees classified as home care workers and who are required to stay away
from home overnight will be reimbursed the cost of reasonable accommedation
and meals. Reasonable proof of cosis 50 iIncurred is to be provided to the
employer by the employee.

Cantinuing Education Allowance (Nursing Classifications onby}

(a)

{b

(el

{d)

Aregislersd nurse or enralled nurse who foids a continuing education gualification
in a clinical field, in addition to the qualification leading to regisiration or enrolment,
shall be paid an allowance subject to the conditions set out in this clause,

The gualification must be accapled by ihe employer to be direckly relevant to the
coimpetancy and skills used by Ihe employes in the duties of the position,

The allowance is not payable to Deputy Directors of Nursing or Directors of
Mursing unless it can be demonstrated to the satisfaclion of the employer that
mare than fifty per cent of 1he employee’s Lime is spent deing clinical wark.

The allowance is not payable (o Clinical Murse Specialists, Clinicad Murse
Consultants or Clinical Murse Educalors.

A registered nurse or enrolled nurse holding more than one relevant qualification is

onky entitled to the payment of one allowance, being the allowance of the highesl
maneiary value,
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19.5

198

{f

{g)

{h}

{it

il

(k)

()

The employee claiming entitlement to a conlinuing education allowance must
provide evidence to the emplayer thatf they haold that qualification.

& registercd nurse who holds a relevant postgraduale certificate in a clinical field
{not including 2 hospital certificate) that is accepted by the employer to be directly
relevant to the competency and skills used by [he registered nurse in carrying out

the duties of the position shall be paid the weekly allowance set out in lterm 22 in
Tahle 2.

A registered nurse who holds a relevant postgraduate diploma or degree in a
clinical field (other than a nursing undergraduate degres) thal is accepled by the
armplayer ta be directly relevant to the competency and skills used by the

registered nurse in carrying out the duliss of the position shall be paid the weekly
allowanss set out in lem 23 of Table 2.

& registersd nurse who holds a relevant master's degree or doctorate in a clinical
field that is ascepted by the emplover (o be directly relevant to the competency
and skills used by the registersd nurse in carrying out the dulies of the position
shall be paid the weekly allowance sel out in ltem 24 of Table 2.

An enrolled nurse who holds a relevanl certificate 1Y qualification in a clinical field
{not including a certificate 1Y gualification which has the effect of upgrading the
qualification leading to envolment} that is accepled by the employer to be directly
relevant (o the competency and skills used by the enrclled nurse in carrying out

the duties of the position shall be paid the weekly allowance =et oul in Item 25 of
Table 2.

The allowances set aut in this subclause are not included in the employee’s
ardinary rate of pay and will not constitute part of the all-purpose rate.

A registered nurse or enralled nurse who is employed on a part-time or casual
basis shall be paid these allpwances on a pro rala basis.

In Charge Aliowancs {Nursing Classifications anly)

{a)

(b}

{c)

A registered nurse who is designated to be in charge during the day, evening or
night of a residential aged care faciity shall be paid in addition to their salary,
whilst s in charge, the per shift allowance set cut in Item 26 for less than 100
beds) or tem 27 {for 100 or more beds) in Table 2.

A registered nurze who is designated to be in charge of a shilt in & section of a

residential aged care facilily shall be paid in addition Lo their salary, the ger shift
allowance set out in ltem 23 in Table 2.

This sitclause shall not apply to registered nurses holding classified positions of a
higher grade than a regislered nurss,

Leading Hand Allowance {(Mged Care Classifications anly)

{a)

A leading hand iz an employee who 15 placed in charge of not less than two other
employvees of a substantially similar classification, but does not include any
employee whose classification denotes supervisory respansibility.
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(b

{d}

A leading hand wili be paid 3 weekly allowance of the amount specified by the item
nurmher in accardance with the following scale:

Leading hand in charge of: Waeekly allowance
2-5 other employees Iten 28 of Table 2
&-10 other employees ltem 30 of Table 2
11-15 other employees ltem 31 of Table 2
16-19 gther employees ltern 32 of Table 2

This allowance wilt be part of salary for all purpeses of this agreement.

An employee who works less than 38 hours per week will be entilled to the
allowances prescribed by this clause in the same proportion as the average hours
worked each week hears to 38 ordinary hours.

1910 Sleepovers {Aged Care Classificalions only)

{2}

(b}

Employeas may, in addition to normal rostered shifts, be reguired to sleepover.
£ sleepover means sleeping in at night in order to be on call for amergencies.

The foliowing conditions will apply ta ¢ach night of sleepover:

(i)

The span for a sleepover will be not less than eight hours and not more than
10 hours on any ona night.

Employaes will be provided with free board and lodging for each might on
which they are required o sleepover.

Employees will be provided with a separate room with a bed and use of staff
facilities or client facilities where applicable.

In addition to the provisian of free board and lodging for sleepovers, the
employee will be entitied ko a sleepover allowance of set out in item 33 of
Tahie 2 far each night on which thay sleep over.

Ma work other than that of an emergency nalure will be required to be
performed during any sleepover. For the purposes of this clause an
smergency is any unplanned occurrence ar event requiring prompt action.

An employee directed to perform work other than that of an emergency
nature during any sleepover will be paid the appropriate haurly rale from the
start of the sleepover to the end of the non-emergency wark, or from the
slart of the non-emergency work to the end of the sleepover, whichewver is
the iesser, in addition to the sleepover allowance in Clause 19.70(v).

Al lime worked duning any sleepover will count as time worked and be paid far in
accordance with the following provisions:

()

All ime worked by full-time employees during any sleepover will be paid for
al overlime rates,

All lime worked by permangnt part-time employecs during any slespover wil!
be paid far at ordinary pay plus applicable shill and weekend penalties;
pravided that, if the total number of hours warked on that day exceeds the
nurnber of hours worked by full-time employess, & 11 hours where there
are no such full-time employees, then the excess hours worked on that day

(3]



{c)

{d}

(g)

will be paid for at overtime rates, and provided further that if the total
number of hours worked in the week exceeds 38 hours, or exceeds 76

hours in the fortnighl, then the excess hours worked in that week or fortnight
will be paid for at overtime rates.

iy Al time worked by casual emplovees during any sleepover will be paid for at
ordinary pay plus applicable shili and weekend penalties: provided that if
the total number of hours worked in the week exceeds 38 hours, or exceeds
75 hours in the fortnight, then the excess hours worked in Lhal week or
fortnight will be paid for at overtime rates.

{iv]  And provided furlher that where the employee does not have eight
consecutive hours off duty belween ordinary rostered duty on successive
days, then the provizions of Clause 1910 {e) will apply.

A sleepover may be rostered to commence immediately at the conclusion of the
amployee's shift and continuous with thal shifl; andfor immedialely prior to the
employee’s shift and continuous with that shift, and not stherwise.

to employee will be required to sleepover during any part of their rostered days
off or ADOS.

An employee {whether a full-time employee, permanent part-ime employee or
casual employes) who performs 30 much work during sleepover periods between
the termination of their ordinary work on any day or shift and the commencement
of their ordinary work on the next day or shift |hat they have not had =t least eight
consecutive hours off duty between these limes will, subjec! to this clause, be
released after completion of such work until they have had eight consecutive hours
off duty without loss of pay for ordinary working ime ocourring during such
absence. If, on the instruction of the employer, such an employee resumes or
continues to work without having eight consecutive hours off duty, the employee
will be paid at double the appropriate rate until they are reloased from duly for
gight conssculive hours and will be anlitled to be absent until they have had 10

consecltive hours off duty without luss of pay far ordinary warking time ooourding
during such absence,

Casual employees may only be vsed far sleepovers when fulk-time employees ar
permanent pari-time employees are nof availalile for that duty. In ni case will
casual employees be used axclusively, or almost exclusively, for sleepovers.

Maothing in this clause will preclude the employer from rostering an employee to
wiark shifl work instead of underlaking sleepovers.

19.11 Sleepovers (Home Care Classifications only)

A sleepover means when an employes is required {0 sleep overnight on the
employer's premises.

The =pan far a sleepover will be a continuous period of eight hours.

Employvess will be provided wilh a separate room with a bed, use of staff facilities
and free board and lodging for each night when lhe employee sleeps aver.

The emaloyee will be entitled to a sleepover allowance as sat out in item 34 of
Table 2 for each night on which they sleep over.

In the event of the employee on sleepaver being required to perform work during
the =leepover peniod, the employee wili be paid for the time worked at the
prescribed overtime rate with a minimum paymenl as for one hour worked. Where
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{f)

such work exceeds one hour, payment will be made al the prescribed overtime
rate for the duration of the work,

An employee on sleepover will be provided with, or paid for, at least four hours’
work for gach instance where lhe employes is raquired, Such work will be
performad immedialsly before or immeadiately after the sleepover period. The

payment prescribad by clause 12.11{d) will be in addilion to the minimum payment
prescribed by ihis subclause,

19.12.5ervice Allowance (applies only o those Aged Care employees formerly coverad by
Charitable, Sector Aged and Disahility Care Sarvices {State} NAPSA and Aged Carg
employees formerly covered by Aged Care General Services {State) Award).

()

(b}

{c)

(d}

{e)

Aged Care employses formerly coverad by Charilable, Sector Aged and Disability
Care Servicas (Slate) MARSA

£y All full-time employees appointed prior to 1 June, 1888, shall after 10 years’
continuaus service with the same organisation, be paid by the said
organisation in addition to the rates prescribed in Clause 15; Minimum
Weekly Wages, a service allowance in the {ollowing manner:

1. Far 20 years of service and over 1%,

Aged Care employees formerly covered by Aged Care General Services (State)
Axyard

(i} All employees appointed before 1 Oclober, 1836, shall, afler 10 years'
sontinuous service with the same employer, be paid in addition to the rates
prescribed in Clause 15; Minimum Weekly Wages, a long service bonus of
the amount set out in the following scale:

1. For 20 years of service and over 10%.

FPayments due under this clause will be made on lhe usual pay day whean olher
payments under this agreement are made.

Continuous service in lhe same emplover, prier (o the commencemeant of this

agreement shall be aken into account when comguting service for the purposes of
this clause,

Continuous service shall be deemed not to have been broken by absence from the
prganisation due to membership of lhe defence forces of the Commonweatth in

time of war or during any period of special leave for members of the Military
Reserve Faorces.

{iy ar for Aged Care employess formerky coverad by Aged Care General

Services [State) Award pertods of unpaid leave grantsd (o the employee by
the employer.

19,14 Mauseous Woark Allowance {Aged Care Classifications only}

The allowance set out in item 35 of Table 2 per hour or part lhareck will be paid 1o an
emplayee in any classification if they are engaged in handling linen of a nauseous nature
other than linen sealed in airtighl containers andfor for work which 3 of an unusuatly dirty
or offensive nature having regard Lo the duty normally performed by such employee in
such classification. Any employee who is entitled 1o be paid an allowance wili be paid a
minimur sum set out in ke 36 of Table 2 for work performed in any waak,

21



19.15 First Aid Allowance {Home Care Classifications only)

An employee who holds a cureent first aid certificate issued by 5t John Ambulance or
Australian Red Cross Society or squivalent gualificalion, and who is required by their

emplayer to perform firsh aid duty at their workplace, will be paid an aliowance as set out
in iterm 37 of Table 2.

18,16 Telephone Allowance {Home Care Classifications only}

Where the employer requires an amployes o install andfor maintain & telaphons for the
purpose of being on call, the employer will refund (he Installation costs and the
subisequent rental charges on produclion of receipled accounts,

18.17 Heat Allowance {Home Care Classifications only)

{2)

{b)

Where work continues for more than lwo hours in temperatures excesding

46 degrees Celsius employees will be entitied to 20 minutes rest afler every two
hours' worle without deduction of pay.

[t will be the responsibility of the employer to ascertain lhe lemperature,

Tha following armounts will be paid to employess employed at their current place of
wiorkl prior to 8 August 1391, in the preseribed circumstances in addition to any
ather amounts specified elsewhers in this agreement. Whera an employee works

for more than one haur in the shade in places where (he temperature is raised by
arlificial means and;

§i} exceeds 404 degrees Celsius but does not exceed 46 degrees Celsius - the
allowances set out at itern 38 in Table 2 per hour or part thereot; ar

{iy  exceods 46 degress Celsius - the allowances sef out at item 38 in Table 2
per hawr or pack thereaof,

189.18 Board and Lodging (Home Care Classifications anly)

{a}

{b)

Where the employer provides board and ledging, the rates prescribed in this
agreement at Clause 15 — Minimurn Weekly Wages for Home Care employses will
be reduced by the following amounts per week:

fiy employees receiving full adult rate of pay - $23.76; or

fi}  where the employvee buys their meals al ruling cafeteria rates, by an
additional amount of - $14.40

As adjusted by lhe Mational Wage Casc Decision and the Agreement percentage
wage increases of over the term of the Agreement.

19.19 24 Hour Care (Home Care Classifications only)

(a)

A 24 hour care shift reguires an employee to be available for duty in a chent’s
home for @ 24 hour period. During this pericd, the employee is required Lo provide
tha ¢lignt with the services specified in the care plan. The employ2e 1% required 1o
provide a total of ng more than eighl hours of care during this pertiod.

The employee will normally have the opportunity to siesp during a 24 hour care

shift and, where appropriate, a bed in a private roam will be provided for the
employee.
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{c)

The employes engaged will be paid eight hours work at 155% of their appropriate
rate for sach 24 hour perfod.

18.20 Excursions (Home Care classifications anly}

{al

(b)

Where an employes agrees lo supervise clienks in excursion activities mvalving
avernight skays from home, the following provisions will apply:

hManday to Friday Excursions

{i) Paymant at lhe ordinary rate of pay for time worked between the hours of
£.00 am to 6.00 pm Monday to Friday up to a maximum of 10 hours per day.

fiiy  The employer and employes may agres to accrual of time nstead of
overtime gayment for all other hours.

{iit}y Payment of sleepover allowance in accordance with the provision of Clause
19.11 - Sleepover (Home Care Classificalions).

Weekend Extursions

Where an employee involved in overnight excursion activiiies is required to wark
on a Saturday andlor Sunday, the days worked in the o week cycle, including
that weekand, will not exceed 10 days.

1921 Taol Alowance (Aged Cars Classifications}

8 tool allowance 25 set out in il2m 40 in Table 2 for the supply and maintenance of tanls

will he paid per week to chefs and cooks who are not provided with all necessary tools by
the employer,

18.22 Medication Allowance {MNursing Assislanl Classifications only)

Meadication Allowance is set out at lvem 42 in Table 2 and is paid per hour for the
duration of the =hift and is payable to an Expenienced Mursing Assistant wha:

(1}
(ii}

(iii}

is required by the employer to administer madication; and

has completed the medication moduwle of the Certificate 1V in Aged Care {currentty
Administer and monitor medications); and

wha is either a Mursing Assistant thereafter or the holder of a Certificale [l or
Certificale V.

Fayment of Wages

{a)

(bl

Wages must be paid lorinightly unless ofherwise mutually agreed up o a monthly
maximum period,

Employess will be paid by cash, cheque or electronic funds {ransfer, as determined by
the employer, into the bank or financial institution account nominated by the employas.

When notice of lermination of employmenl has beesn given by an employes ar an
empioyea's services have been terminated by the employer, payment of all wages and
other monies owing to an employes will be made lo the employee by close of business
on the last day of employment or no laler than three (3} business days.
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(d}

(e]

201

20.2

203

Motwithstanding the above, an employer will not be held Fable for any unforeseen event
culside the control of the employer which prevents the emplover's akilily to meet the
requirements of this clause, for example bank error ar delay.

Whers a Public Holiday day falls on 2 pay day the employer will, where practicable, maks

paymenl an the day prior to the Public Holiday day and will notify employees of this
change.

Fay Slips

()

{b}

In accordance wilh the Act sach employee will be provided a payslip #ach pay day

which provides lhe employaes hours worked and accrued entilements, This will
include but is not imited to:

{f the employee's classification and rate of pay,
{iy  ordinary and overtime hours warked,

{ill any penalty rates payable,

{iv)  annual leave;

{v] long service leave,

(viy  accrued days off;

{vii) time off in liew.

Employees have the right to requesl any of their leave accruals at any time.

Underpayments of Wages

{a)

{b}

Where an employee is underpaid all or part of their pay an any cccasion they
should raise the error immediately with the employer.

The employer, upon agreement with the identified errar, will rectify the error a3
s00m as practicable,

Cverpayment of Wages

{a)

(b)

(<}

Where the employee has been overpaid all or gart of their pay on any occasion
they, or the empleyer, should raise the grror immediataly.

The smployee, upon agreemanl with the identified error will agrec to the emplayer
rectifying the error a3 soon as praclicable.

Any payment arrangements wilk be agreed Lo and autharised by the employes in
writing,

Superannuation

(a}

Superannuation Legislation

Superannuation kegislation, including the Superannuation Guaranlee {(Administration) Act
1982 [Cth), the Superannuation Guarantes Charge Act 1982 {Cth}, the Superannuation
Industry {Supervision} Act 1992 (CIh) and \he Superannuation (Resolution of
Complaints) Act 1993 {Cik}, deals with the superannuation rights and obligations of
employers and employees. Undar superannuation legislation individual employees
generally have the opporlunily to chooss their own supgrannuation fund. If an employee
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{e)

dues not chogse a superannuation fund, any superannualion fund nominated in the
agreament covering the employee applies.

The rights and obligations in these clauses supplement those in superanniation
legizlation.

Employer Contributions

An employer must make such superannuation contribulions to a superannuation fund for
the benefit of an employee,

Casual Emplovees

An emplayer must make such superannuation cottributions 1o a superannuation fund far
the benefit of a casual employee who has sarmed in excess of $450 per month or $2000
ordinary time earnings during their employment in the course of any one year (1 July o
30 Junel.

g

WVoluntary Emplayes Contributions

{i Sutjact to the governing rules of the relevant sugsrannuation fund, an employee
may, in writing, autharise their employer ko pay on tehalf of the employee a
specified amount from the post-taxalion wages of the employee into the same

superannuation fund as the employer makes the superannualion contributions
provided for in Clause 29({b).

(i Anemployee may adjust (he amounl the erployee has authorised their employer
to pay from the wages of the employee from the first of the month follgwing the
giving of three manths' wrilken notice to their employer,

{in  The employer musl pay the amount authorised under Clauses 21 {dii) or 21(d](ii}
no later than 28 days after the end of the maonth in which the deduction aulhorised
under Clauses 21{d}{i} or 21{d}{ii} was made,

Superannuakion Fund

Unless, to comply with superannuation legislation, the employer is required to make he
superannuation contributions provided for in Clause 21(b} to another superannuatian
fund that is chosen by the employes, the employer must make the superannuation
contributions provided for in Clauss 18{(b) and pay the amount autherised under Clauses
21(a)iy or 21{d¥1i) to one of the following superannuation funds:

{i) Health Employees Superannuation Trust of Auslralia (HESTA);

il any superannuation fund to which the employer was making superannuation
contribukions for lhe benefit of its employses before 12 Seplember 2008, provided
the superannualion fund is an eligible shoice fund.

In accordance with the Superannuadion Guarantee {Adminisiration) Amendment Act
2012 \he parties acknowledge the following changes to employer superannuation
conbributions duning the lerm of the agreament,

Employer Superannuation
Year Contribution
Year starting an 1 July 2012 9%
Year starting on 1 July 2012 0.25%
Year starting an 1 Juby 2014 9.5%
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Salary Sacrifice to Superannuation Fund

{a)

(¢

{d]

{f}

Permanent emplayees may he able to make voluntary pre-tax contributions or payments
through a wrilten saiary sacrificing agreement between the employer and the employee.

The employer will pay the salary sacrificing amount in accordance with the salary
sacrificing agresment.

An amployes may apply 1o have their ordinary time sarnings reduced by an amount
nominated by them as a salary sacrificing contribution for their benefit,

The total value of the reduced salary and the agreed vaiue of the benefils provided will
nct be less than the amount that would otherwise be paid if the salary saerificing
arrangement was nat in place.

The employer recognises lhe need far employees to consider independent financial and
taxation advice and recommend that employees consider such advice prior to enlering
into salary =acrificing arrangements.

In the event that the law governing superannuation andior taxation make lhe chjective of
this clauzg ineflactive, unallainable or ilegal, the employer will advise the employes
concerned, The salary sacrficing contribution arrangemeant will he terminated or
amended ta comply with such laws,

Unless ofharwvise agreed by the employer, an employee may revoke or vary lheir salary
sacrificing contribution/payment by giving nof less than one month's written notice,

provided the terms of any other agreement relating to the salary sacrificing benefit are
met.

Part 5: Hours of Work and Related Matters

23.

24,

Ordinary Hours of Wark

(@)

(b)
Span

{a)

The ordinary hours of work will be 38 hours per week, or an average of 35 hours per

week worked over 78 hours per fortnight or 114 hours per 21 days or 152 hours per 4
week pericd, and will be worked either:

(i} in a pertad of 28 catendar days of not mors than 20 work days in rozler cyele;

{il  ina pericd of 28 calendar days of not more than 19 work days in a roster cycle,
with the hwentieth day taken as an accrued paid day off (ADO); or

fiil  The shift langth or ordinary hours of work per day will be a maxirmum of 10 hours
axcluzive of meal breaks.

The hours of wark on any day or shift will be confinuous excent for meal hreaks.

of Hours {Excluding Home Care Classifications)

The ordinary hours of work for a day worker will be between §.00 am and 6.00 pro
Monday to Friday.

& shiftworker i3 an employee who is regularly rostered to work their ordinary hours of
work outside the ordinary hours of work of a day worker as defined in Clause 23(a).
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26.

27.

28.

23,

Span of Hours (Home Care Classifications Dnly)

{a} DayWorkers

The ordinary hours of work for 2 day worker will be worked between 6.00 am and 8.00
pm Monday to Sunday.

{b}  Shiftwaorker
A shiftworker is an employee who works the shifts as prescribed at Clause 33.2(a).

fcy  Where an emplover wishes to engage an employse in shiftwaork, the employer will advise
the employee in writing, specifying the pericd over which the shift is ordinarily warked.

Rostered Days Off

Ernployees, olber than a caswal employege, will be free from duty for not less than twa full days
in each week ar four (Ul days in each fortnight or eight full days in each 28 day cycle. VWhere
practicatile, days off will be conseculive,

Rest Breaks Between Rosterad Work

An employes will be allowed a rest break of ten hours betweean the completion of one ordinary

work period or shift and the commencement of another ardinary wark penod or shift, excepl by
agreement whera it may be & hours,

Accumulation and Taking of Ascrued Days Off (ADOs)
fa)  This clawvse will only appiy to full ime employees.

{1 Where an employes is entitted to an ADO in accordance with the arrangement of

prdinary hours of work as set in Clause 23{al{ii}, ADOs will be taken within 12 months of
the date on which the first full ADD sceruad,

e} With the consent of the employer, ADGs may be accumulated up to a maximum of five in
any one year,

(dY  Where an employee's employment terminates for any reasen, accumulated ADCs will be
paid to the employee at ordinary rates.

(e)  The employer wilk schedule the taking of ADOs and display them on the roster.
Scheduling decisions will be based on the needs of lhe workplace and will have regard to
employea's preferences.

[}  Wherever possible ADOs will be consecutive with rostered days off prescribed in Clause
25 above.

{g}  Qnce set, ADDs may not be changed, excepl in accordance with Clause 25 Rosters.
(R ADOs will not be rostered on public holidays.
Rosters

fal  The roster will set oul employees’ daily ordinary working howrs and starling and finishing
times and will be displayed in a place conveniently accessible 10 employees:

(1} at least fourkeen days for home care employees; and
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31

(b}

{<}

{d)

{e)

{g)

fiiy fourleen days or no less than seven days for 3l other employees before 1he
commencement of the roster pericd.

Employees will work in accordance wilh a waekly or fortnightly roster set by the
smplayer.

In the case of Home Care employees, alternative means of commuricaling changs of
rasters such as telephong communication, direct contact, mail, or facsimiie will be
accepted,

It is not obligatary for the employer to display any roster of the ardinary hours of waork of
casual or relieving staff.

Unless the emplover otherwise agrees, an employee desiring a roster change will give
seven days natice except where the emplovee is il or in an emergency.

Seven days' notice of a change of roster will be given by the employer to an employes.
Except that, 2 roster may be allered at any time to enable the functions of the facility to
be carried out where another emplovee is absent from work due to llness or in an
emergency, Where any such alteration requires an employee working on a day which
wauld otherwise have baen the employee's day off, the day off instead will be a5
mutually arrangad.

This clause will not apply where lhe only change o the roster of a part-time employee is
the mutuslly agreed addition of extra hows to be worked such that the part-time

empioyee still has two rostered days off in that week or four rostered days of in that
fartnight, as the caze may be.

Client Cancelation {Home Care Classifications only)

{a}

Where a client cancels or changes the rostered home care service, an employse will be
pravided with notice of 2 change in roster by 5.00 pm the day prior and in such
circumstances ne payment will be made to the employee. [f a full-ime or part-tims
employes does not receive such notice, the employee will be entilled to receive paymeni
for their minimum specified hours on that day.

The employer may direct the employes to make-up time equivalent to the cancelled time,
in that or the subsequent fortnightly period. This time may be made up working wiih other
clients or in other areas of the employer's husingss providing the employee has the skill
and competence to perform Lhe work.

Broken Shifts (Aged Care Classifications and Home Care Classifications only}

(al

(e

Broken shifts far the purpose of this clause means a shift worked by an emplayec that
includes one ar more breaks (other than a meal break):

fiy totalling not more than four hours and where Lhe span of hours is nel more than 12
hours (Aged Care Classifications only}

(1]  where the span of hours is not more than 12 hours (Home Care Classifications
only)

For Aged Careg Classifications a broken shift may be worked where there is mutual
agreament belween the employer and employee to work the broken shuft.

Fayment for a hroken shift will be at ordinary pay with penalty rates and shilt allowances
in accordance with Clause 35 Shiftwork, with shift allowances being determined by the
commencing time of the broken shift.
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23.

{d}

(e)

All wark performed beyond the maximum span of 12 hours for a broken shift will be paid
at double time,

An emplayee must receive a minimum braak of 10 hours between broken shifts rostered
on successive days.

Saturday and Sunday Work

{2}

(b}

{c}

{d)

Where an employes is rostered to work ordinary hours between midnight Friday and

mignight Saturday, the employes will be paid a loading of 50% of their ordinary rate of
nay for the haurs worked during Lhis periad.

Where an emplayee is rostered to work ardinary hours belween midnight Saturday and
midnight Sunday, ail employees excluding home carg employees will be paid & loading of
79% of thair ordinary rate of pay for the hours worked during Ihis period.

Casual employees will be paid in accordance with Clauses 32(a}and 32(b). The rates
prescribed in Clauses 32{a) and 32(b) will be in substifution far and not cumulative upan
the casual loading prescribed in Clause 11.5 ().

These extra rates will be in subslifulion for and not cumaulative upen the shift penalties
prescribed at Clavse 35 Shiftwork,

Breaks

331

33.2

Mea! Breaks

{a}  An employes wha works in excess of five hours will be enlilled to an unpaid meal
break of not less than 3¢ minutes and not mere than 60 minules.

(E}  Where an employee is required to remain available for duly during 2 meal break,
lhe employee will be paid an 'on call during meal break allowance' as provided for
in ltern 41 in Table 2, provided such that only one allowance shall be payabla in
ary period of 24 hours, If an employes is recalled to work during the meal break,
then overtime will be paid for all time worked during such meal break.

fcy  Where a home care employes is required by the employer to have a meal with a

client or clients as part of the normal wark rouline or clisnd program, they will be

paid for the duration of the meal peried at the ordinary rate of pay and Clause
33{ali) does not apply.

Tea Breaks

(2  Every employee will be enlilled ko a paid 10 minute lea break in each four hours
worked at a time fo be agreed betwieen the employee and employer.

{b)  Subject to agreement betwaen lhe employer and employee, such breaks may
alternatively be laken as one 20 minuie tea break.

(g} Tea breaks will count as lime worked.
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34.

Overtima

341 CQvertime Penalty Rates

342

342

34.4

{a)

{

{c)

Hours worked in excess of the ordinary hours on any day or shift prescribed in
Clause Ordinary hours of work, are to be paid as follows:

{3 Monday to Saturday {inclusive)-time and a half for the first two hours and
double time thereafter;

(il Sunday-double time;
fiiy  Puhblic holidays-double time and a half.

Cwvertime penalties as prescribed in Clause 34.1(a) do not apply lo Registered
MNurse levels 4 and 5.

Overtime rates under this clause will be in subshitution for and net cumulative upon

the shift premiums prescribed in Clause 32 Salurday and Sunday Work and
Clause 35 Shiftwork.

Part-time Employees

{a)

All time worked by pari-time employees in excess of 38 hours per week or 75
hours per forknight will be paid for at the rate of time and a haif for the first two
hours and double time thereafter, except that on Sundays such overtime will be
paid for at the rate of double time and on public holidays at the rate of double time
and a hatf.

All time waorked by part-lime employees which exceeds 10 hours per day or shift,
will be paid at the rate of time and a half for the first wo hours and double time
theraafter, excepl on Sundays when overtime will be paid for at the rate of double
time, and an public holidays at Ihe rate of double time and a half,

Casual Employees

{2)

(b}

Overtime tates shali only be payable Lo a casual when they work in excess of 38
hours per week or 76 hours per fortnight depending cn the pay periad,

Payment of overtime to casual employeas shall be on the hourly rate {1/38™) and
be in liew of the casual loading,

Time Off Instead of Payment for Overtime

B8y mutual agreement, an employee may be compensated by way of time off inslead of
payment af ovartime {tme for iime) on the folkbowing basis:

(i}

{ii)

(i)

Time off instead of payment for ovorlime musl be taken at ordinary rates within
thres menths of it being accrued,

Where it is not possible for 20 employee to take fhe time off, instead of payment
for avertime, within 1he Free month period, it is to be paid out at Ihe appropriate
overtime rate base on the rates of pay applying 2t the time payment is made.

An employee cannot be compelied to take time off instead of overtime.
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34.5 Rest Period After Overtims

{8) When overiime work is necessary, it will, wherever reasonably practicatle, be so
arranged that employees have at least 10 consecutive howrs off duly between the
work of successive days or shifls, including evertime.

(bY  Anemployee, other than a casual employee, who works so much overtime
hetween the termination of their ardinary work on one day and the commencement
of their ordinary work on the next day, that they have not had at least 10
conseculive hours off duty hetween those times, will be released after completion
of such avertime, untll they have had 10 consecutive hours off duty without ioss of
pay for ardinary working time ocourring during such @ absence.

fc}  If, on the instruction of the smployer, an employee resumes or conlinues to work
without having had 10 conseculive hours off duty, they will be paid at the rate of
double time unti! released from duty for such period. The employee will then be
entitled to be absent until they have had 10 consecutive hours off duly withaut loss
of pay for rostered ordinary hours occurring during the absence,

34.6 Rest Break during Owverlime

An employge working ovartime will take a paid rest break of 20 minutes after each four
hours of overtime warked if required to continug to work after the break.

34.7 Recall to Waork when On Call

An employee, wha is required to be on call and who is recalled to werk, will be paid for a
minimum of four hours wark at the appropriate overlime rate.

34.8 Recall to Work when not On Sall

fa)  Anemployse who is not required lo be on call and wha is recalled to work afler

ieaving the employer's premises will be paid for & minimum of four hours work al
the apprapriate overtime rate.

(b}  The time spent travelling ko and from the place of duty will be deemed to be time
worked. Except that, where an employee is recalled within three hours of their
rostered commeancement time, and the employes remains at work, only the tims
spent in travelling lo work will be included with the actual time worked for the
purposes of the overtime payment.

ey Ancmployes wio is recalled to work will nol be obliged to waork for four hours if the
work for which the employee was recalled is completed within a shorter periad.

349 Recall i Waork Overtime {Home Care Classifications anly]

An employes recailed ko work overtime after leawing lhe employer's or client's premises
will be paid for a minimum of two hours' work at the agpropriate rate for each time so

recalled. if the work required is completed in fess than wo hours the employee will be
released from duty.

35.  Shiftwork
351 Shift Penallies {Excluding Home Care Classifications)

{a) Employees working aflernoon or night shift shall be paid the following percenlages
in addition to their ardinary rate, for such shifl. Provided that employees who wark
less than 38 hours par week will only be enlited to the additional rates whare their
shifts commence prior to 6.00am or finish subsequent to §.U0pm.
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{b)

(e

i 10% for afternoon shifl commencing after 10,00 a.m. and befare 1:00 p.m.

{iy  12.5% for afternoon shift commencing at or afler 1:00 p.m. and before
400 p.m.

(i}  15% for night shift commencing at or after 400 p.m. and before 400 a.m,
fivy  10% for night shift commencing at or after 4:00 a.m. and before 6:00 a.m,
The shift penalttes prescribed in Lhis clause will not apply to shiftwork performed by
an employees on Saturday, Sunday or public holiday where the extra payment

prescribed by Clause 32 Saturday and Sunday Work and Clause 38 Public
Holidays applies.

The provisions of this clauss will not apply to Registered Nurse levels 4 and 5,

352 Shiftwork (Home Care Classifications only)

352

(al

{b)

{e)

Defintlians:

(i) Afternoon shift means any shift which finishes after 8.00 pm and at or
before 12 midnight Monday to Friday,

fiiy  Night shift means any shift which finishes after 12 midnight or commences
before 6.00 am Monday (o Friday.

fii} A public holiday shift means any tims warked hetwaen midnight on the
night pricr to the public holiday and mideight of the public haliday.

Fallowing the shift work definiions at Clause 35.2{a} above, the lollowing shift
allowances and penalty rates apply to home care classifications

{i} An employee who works an afternoon shift will b paid a loading of 12.5% of
their pedinary rate of pay for the whole of such shift,

fiiy  An employee who works a night shift will be patd a loading of 15% of their
ordinary rate of pay far the whole of such shift.

fiy  Anemployes who works a public holiday shift will be paid a2 loading of 150%
of their ordinary rate of pay for that part of such shifl which is on the public
hioliday.

Shifts are to be worked in one conlinuaus block of hours that may include meal
breaks and sleepover.

Shiftwark {Mealth Professionals only)

Where the ordinary hours of wark of an emplayee finish between 5.00pm and 8.00am or

commence between 6.00pm and §.00am, the employee will be paid an additional loading
of 155 of their ordinary rate of pay.

35. Higher Duties

(2]

An employes engaged in any duties carrying a nigher wage rate than he classification in

which they are ardinarily employed in any one day or shilt will be paid al the higher wage
rate for:

i

The time so worked for bwo hours or less; or
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(b}

(i}

Full day or shift where {he time s0 worked exceeds two hours.

Higher duties allowance does not apply to Registered Murse levals 4 and 5.

Part 6: Leave and Public Holidays

37.  Annual Leave

Annual leave is provided for in the NES.

371

372

I7a

374

Cantum of Annuai Leave

{a)

)

Annual leave on full pay is to be granted in accordance wilh the NES as follows:
{iy  Fulltime employess  four weeks (152 hours) annual leave

{ity,  Full'time shiftworkers  five weeks (130 hours) annual leave

(i  Parttime employees four weeks annual leave on a pro rala basis

{ivi  Part time shiltworkers five waeks annual leave on a peo rata basis

Far the purposes of this clause, a shiftworker is an employee who is not a day

worker gz defined in Clavse 24{a) Span of Hours and Clause 25(a) 3pan of Hours
far Home Care Classifications.

Taking of Leave

(a)

(b}

Annual leave shall be given and shall be taken wilhin a period of six months after
the date when the right to annual leave accrued; provided that the giving and

taking of such leave may be postponed by mutual agreement between the: parties
for a further period not exceeding six months.

The employer shall give each employes where practicable, three months notice of
the date upon which the employee shall enter upon leave and, in any event, such
natice shall not be less than gne monih.

Payment for Annual Leave

{21

{B]

Befare going on annual leave, an employee will be paid the amount of wages they

would have received for ordinary time worked had they not been on leave during
that period.

Al the election of the emplovee such payments may be paid in accordance with
the usual pay day relevant to the pericd of leave baing taken.

Cashing out of Annual Leave

Annual leave credited to an empluyee may be cashad out, subject o the fellowing
conditicns:

{n

{ii)

Fald annual leave must not be cashed qut if the cashing out would result in the
employes's remaining acorsed entitlement to paid annual leave being less than
four weeks; and

Each cashing out of a particular amount of paid annual leave must be by a
separate agreement in writing belween the emgloyver and the employes, and
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75

376

{ii} The employee must be paid at teast the full amount that would have been payable
to the employes had the employee taken ihe leave that the employee has forgene.

Annual Leave Loading

fal  In addition to their ordinary pay, an employee, other than a shiftworker, will be paid
an annual leave loading of 17.5% of their ordinary pay on a maximum of 152
hoursifour weeks annual leave per annum,.

(b)  Shiftwarkers, in addilian to their ordinary pay, will be paid the higher of:
iy Anannual leave loading of 17.5% of ordinary pay, ot

fi'  The weekend and shilt penalties the employes would have received had
they nat been on leave during the relevant period,

{c]  When the employmenl of an employes s terminated, and at the time of the
terminatian the employes has nof been given and not taken the whole of an
annual leave period to which lhe employes became entiied, the employee will be
paid their leave loading entitiement for the period not taken.

(d)  Annual leave loading is not payable for days that have been added in accordance
with the election provizions of Clause 39.2{a).

Fayment of Annual Leave on Termination

On the termination of their employment, an employee will be paid their untaken or pro-
rata annusl leave,

Leave Without Pay

(al

()

An amployee, other than a casual, may request leave withou! pay in exceptional
circumstances whean all accrued leave has been &xhausted,

The employee must make such application

(i} I wriling,

{iil Including reasonfs for leave,

(iiiy  Atleast 14 days prior to the taking of leave without pay,

{iv] or as otherwise agreed between the employee and emplayer.

The employer has the right to refuse a request for leave withoul pay at their discretion.
Leave without pay is to be laken in week blocks or as otherwise agreed.

A pericd of leave without pay does not break an employee's continuity of service, but
does not count as service,
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Public Holidays

38.1 Public holidays are provided for in the NES. This clause containg additional provisions.

3g.2  Paymeant for Work Daone on Public Holidays

39.3

38.4

3.5

(a}

(b}

All work done by an employee during their ordinary shifts on a public holiday,
including a substiluted day, will ke paid at 250% of their ardinary rate of pay.
Alternatively, if the employee elects, lhe employee will be paid half-lime extra
{50%] for all ime worked in addition to the weekly rate and have one ordinary
working day added to the period of annual leave. This additional annual leave shall
not attract the annual leave loading prescribed at Clause 33 5.

The election in Clause 39.2{a) will be made on the commencament of emplayment
and then on the anniversary date sach year, The emplovee may not allar such
election during the year except with the agresment of Lhe smployer.

Fayments and entittermnent under this clause are instead of any additional rate for

shift or weekend work which would olherwise be payable had the shilt not been a
public holiday.

For the purposes of this Agreament, the following shall be deemed to be public
holiclays:

Mew Year's Day, Australia Day, Good Friday; Eazter Saturday; Easter Sunday,

Easter Monday; Anzac Day; Queen's Birthday, Labour Day; Christmas Day,
Boxing Day.

Fublic Holiday Subslitution — State Law

(&)

(b

If, under {or in accordance with a procedure under} a law of a State ar Territory, a
day ar part-day is substituted for a day or part-day that would ctherwise be a

public holiday because of subclause 38 2{d), then the substituted day or part-day
is the public holiday.

Subjec! to subclause 3%.2{a), any other day duly proclaimed and abserved 2= a
public holiday within the area in which the facilily is situaled.

In addition to those eleven named public holidays specified in subclause 39.2{d),
employess shall be enlitled to an extra public holiday each year. Such public haliday
shall occur on one of the following days as determingd by Ihe employer;

{a)
(%

{c]

On the day on which lhe August Bank Holiday is observed; or

Ona day bebween Christmas and New Year within the days Monday to Friday

inclusive and not coinciding with a date that is aready a declared pubdlic holiday far
that calendar year; or

On a day, nominated by the emgployer before 1 Juby of each calendar year, on
which this extra public holiday will be observed. Al least two months' natice of the
nominated date will be provided Lo employees.

[Uis the intention of this agreement that an employee will ordinarily receive 12 public

halidays per ancum, hat heing the eleven named public holidays under Clause 39.2 and
the additional public haliday at Clause 39.4.
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41.

388

387

39.8

388

Public Holiday Substitution

An employer and the employees may, by agreement, substitute another day for a public
holiday,

Pub%c Halidays Occurring an Rosterad Days Off

AR full-time employees will receive a day's ordinary pay for public helidays that occur on
their rostered day off except where the public holidays fall on Saturday ar Sunday with
respect to Monday to Friday employees.

Farl-tima Employees

{a] A parttime employee will only be entitled to payment for those public holidays that
fall on days they are normally roslered to work.

{by A part-time employee who is rostered off on a public holiday they would ordinarily
work, will be paid their ordinary pay for that day.

Casual Employees

{a) A casual employee will be paid only for those public holidays they work at the taotal
rale of 250% for hours worked.

fby  Paymenis under Clause 39.8{a) are instead of any casual loading olherwise
payable under this Agreement.

Ceremonial Leave

An employee who is legitimately required by Aboriginal and Torres Strait [slander tradition to be
absent from work for Aboriginal and Terres Strait [slander ceraemenial purposes will be entitled
to up to ten working days unpaid leave in any one yaar, with he approval of the employer.

PersonalfCarer's Leave and Compassionate Leave

{al

{b}

411

41.2

Employees are entitled Lo personalicarer’s leave and compassionate leave in

accordance with the provisions of the MES {refer to Chapter 2, Part 2-2, Division 7 of the
Acth.

Personallcarer's and compassionate leave entilemenls for casual employess are as set
out in the NES.

Entilement to Paid PersonaliCarer's Leave

{a)  Fareach year of service with the employer, an employee is entitled to 10 days of
paig personalicarer's leave.

{bY  Anemployee's entitlement to paid personalicarer's leave accrues progressively

during a year of service according to the employer’s ordinary hours of wark, and
accumiiates from year to year,

Taking of PersonaliCarer’s Leavea
An employee may lake paid personalicarer's leave:

{a) \Where the employee is not fit for work because of a parsonal illness, or personal
injuery, affeching the employes; or
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To provida care or suppor! to @ member of the employee’s immediate family, or a
mamber of tha employes's household, who requires care or support because of:

(i} a personai illness, or personal injury, affecting the member, or

{fiiy  anunexpected emeargency affecting the member.

41.3 MNotice and Evidenge Reguirements

{a)

(b}

{c]

{d)

To be entitled to leave under Clause 41 an employee must give the employer
notice of the period, or expacted period of tha leave:

(i}  as scon as reasonably practicable (which may be at a time before or after

the ieave has starled) that the employee is (or will be) absent from their
employment.

To he entitled to personal leave during the period, lhe employee may be required
to give the employer as soon as reasonably practicable (which may be at a bme
before ar afler the perzonal leave has started) either:

§i) a medical cerlificale from 2 medical practitioner stating that in their opinign,

the employec was, is, or will be unfit for work during the period because of a
parsanal iliness or injury; of

{iy  =a statutory declaraticn made by the employee stating that the employee

was, ig, of will ke unfit for work during the period because of a parsonal
ilne=s or injury; or

{iiy  svidence that would salisfy a reasonable person that ihe leave was taken
for a permissible reason or accasion,

To be entitled to carer's leave during the period, the employse may be required ko
give the employer as soon as reasonably practicable {which may be at a time
before ar after the carer's leave has starled) eithear:

fi} a medical certificate from a medical practilioner stating that in their opinion

the member requires or reguirgd care and support during the period due to
personal ilness or injury; or

fii}  a statutory declaration made by the employee staling that the employee
requires or required leave during the period te provide cars or supporl o a
meamber of lne employee’s immediate family ar housshold because of
personal ilness, or njury, or an unexpecled emargency,; ar

{iiy  ovidencs thal wolld salisfy a reasonable person that Ihe leave was taken
for 2 parmissie reasnn Qr QCLasion

To be entifled to compassionate leave duning the period, lhe employee may be
requirgd {o give the employer as zoon as reasonalblly practicable (which may be at
a time before qar after the compassionaia ieave has started):

{i} a medical certificate from a medical practilioner stating that in their opinion

the member is suffering from an iilness or injury thal poses a serous threat
to the member's life; or

fii}  astatutory declaration made by the employee stating that the employes
requirss or required lgave during the peried due to the death of the member.
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{if} evidencs lhat would satisfy a reasonable person that the leave was taken
far a permissible reason or occasion

414 Payment of Paid Parsonal/Carer's Leave

(&}

(&)

If an employees takes a period of paid persenalicarer's leave and meets the nolice
ragulirements sel oul 5t Clause 41.3 the emplover must pay the employee at the

ermployee’s bass rate of pay for the employee's ordinary hours of work in the
period,

In addition, an employvee may use accumulated personalicarer’s leave when on
waorkers compensation only where their warkers compensation payments are less
than their norma! full pay. In ihis case a personal/carer’s ieave entillement may be
used to maks up the differance between the full narmal pay and the warkers
compensation payment,

41.5 Service

(a}

(b}

A period of paid personalicarer’s leave or compassionate leave does not break an
employee’s continuity of service and counls as service for all purposes.

A period of unpaid persanalicarar's lsave dogs not break an emplovee's continuity
of service, but does not count as service,

42. Long Service Leave

421 Relalionship o tha Long Sarvica Leave Act 15955 (NSW)

{a)

{h)

{c)

An employes's entitlemant to long service leave shall be in accordance with the
provisions of this Agreement and the Long Service Leave Act 1855 (INSW).

Whare lhis clause provides entitlerments that are mere benefigial than the Long
Service Leawve Act 1855 (NEW) this clause shall apply.

Where this clause is silent the provisions of the Long Senvice Leave Act 1955
3w} shall apply.

422 (uantum of Long Service Leave {Nursing Classificalions)

(a)

Every employee after ten years' continuous service with the same employer shall
be entitled lo two months' long service leava on full pay, after 15 years' continuous
sefyice to an additional one menth's long =ervice Yeave on full pay; and for each
fiver yoars' continuous service thereafler lo an additicnal one and gne-half months'
long service leave on full pay.

Whers the service of an employee with at least five years' service is terminated,
the employeas, | shall be entitled ko long service leave as follows:

fi} For the first five years' service — ong manth,

(i} Forthe next len years' service — a proportionate amount calculaled on the
basis of one month for each additional five years. For the purposs of
calcutation, each completed whole month of continuous service gives an
entitlement equal to 0.6722 weeks' pay.

(il]  For all subssquent sarvice - a proporlionate amount calculated on the basis
of 1.5 monkhs foar @ach additional five years. For Ihe purpose of caleutation,
aach compleled whele year of continuous service gives an entitlement ggual
to 1.2998 weaks' pay.
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423 Quantum of Long Service Leave (Aged Care Classifications classified at pay points “A"
arfy & Health Professional Classifications classified at pay paints “A" anily)

42.4

42.5

{a)

{b)

Every employee after ten years' conlinuous service with the same employer shall
ba entilled ko two months' long service leave on full pay; after fifieen years'
continuous service fo an additional one month's long service leave on full pay; and
far each five years' continuous service thereafler to an additional one and one-half
months' lang service leave on full pay.

Whare the servicas of an employea with at least five years' service are terminated,
the employes shall be entitled for five years service to one month's long service
leave on full pay and for service after five years to a proportionate amount of such

leave on Al pay calculated on the hasis of three mondhs long service leave for 15
years' seryice,

Quantum of Long Service Leave {Aged Care Claszifications classified at pay points "C"
anly, & Health Professionals classified al Pay points "C" only and Home Care
Classifications}

(&)

Each employee shall be enliled Lo two months long service lzave an ardinary pay
after ten years’ service, thereaiter additional long service leave shall accrue on the
basis of five months long service leave for gach ten years' service, This addilional

leave may be taken an a pro-rala basis each five years after completing the initial
10 year period of service,

Where the services of an employee with at least five years' service are terminated
by the employer for any reason other than the employee's serious and wilful
misconduct, or by the employee on account of liness, incapacity or domestic or
other pressing necessity, or by reason of the death of the employee, hefshe shall

ke entitled to be paid a proportionate amount on the tasis of twoe months for 1en
YEars service

Taking of Long Service Leave

(a}

(bl

The employer shall give to each employee at least one month's notice of the date
from which it is proposed that the employee's long service leave shall ba giver and
taken. Such leave shall be laken as soon as practicable having regard to the

needs of the facilily, or, where the amployer and the employee agras, such leave
may be poslponed Lo an agreed dale.

In such a case, where the employer and employee agree to poslpone the taking of
leave, the employee shall be paid for that leave at the rate of pay applicable atthe
time of the agreement and nol at the rate of pay applicable at the time that the
leave iz taken. For any such 2greement to be valid, it must be m writing and be
signed by both the employer and the empioyes.

For the purposes of this clause:

{i) Continuous service In the same faciity prior 10 the coming into foree of this
agreement shall be taken inlg account, and.

{iy  Continuous service shall be deemed not 1o have been broken by

1 Absence of an employee from Lhe facility while a member of the
Defence Forces of the Commonwealth in time of war; or

2. Any period of absence on leave without pay not excesding six month.

(i}  One month equals four and one-third weeks.
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45.

426 Subject tosubclause 422, 423 and 42,4, where an employee has acquired a right to

long service leave, then:

{a} If before such leave has been entered upon, the employmeant of such employee s
terminatad, the employsa shall be entitied to receive the monetary value of the
ieave lo which such emplayee has bean entilled computed at the rate of salary

which such employee was receiving immediately prior 10 the termination of
employment.

{b}  Where an employee dies and any long service leave:
{1} to which the empleyee was entilled has nol been taken, aor

{iiy  accrued upon lermination of the services of the employee by reasan of the
employes's death and has not been taken,

The employer shall pay to the employee's eskate in fult the ordinary pay that would
have been payable ko the employes in respect of long service leave less any
amount already paid 10 the employee in respect of Ihat leave.

Community Service Leave

Community service leave i1s provided for in the NES.

Parental Leave

44 4

442

44.3

Parental lsave is provided [or in the NES {refer to Chapter 2, Part 2-2, Division 5 of the
Act) wilh this clause identifying some of those provisions,

An employee, other than a casual, is entitied to 12 months of unpaid parental leave if:

{a]  Theleave s asseociated with:

{i) The birth of a ¢hild of lhe employes or employes's spouse or de-facto
partner; ar

(il The placement of a child with the employee for adoplion.
fbY  The employes has or will have & rezponsibility for the care of the child.

To he entitled to parental leave the employes must have complated at least 12 months
continuous service with the employer prior to:

{a) the date of birth or expected date of birth; or

(b}  dey of placement or expected day ol placement of Lhe child,

Training and Education

{al

(k)

{c)

An employer may make in-sarvice training available to all employees to assist those
employees to mumtain professional registration or endorsement and skill development,

Ezch employer shall provide a minimum of 12 hours of in-senvice training per annum Lo
Mursing Assistants.

Each employee shall provide to their employer details of their attendance at in-service
training and the employer shall keep a record of this attendance.
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47.

{d}

{f)

An employer will provide to an employee, who is employed in a nurse classification, on
the termination of their employment, 2 written slatement of the hours of in-service training
altended by the emplayee.

Where praclicable, such training shall be provided to employees during the narmal

rostered hours of work. Where it is not practicable to provide such training during the
normat rostered hours of work then:

£i} Employees shall altend in-sérvice training outside their normal rostered working
haurs when required ko do 5o by the employer.

(i} Anemployer shalt provide employees with two weeks' natice of the reguirement to
attend training outside of their normal rostered working hours,

(i} Molwithstanding Clause 34 Overiime, aliendance at such lraining shall be paid at
grdinary rates,

{tv]  Altendance al such In-service training outside the normal rostered working time of

an employee shall not affect the ordinary rate paid to the employee during normal
rostered working time,

The emplayer will review all requests for external training on a case by case basis having
regarif [0 the operational needs of the business,

Aftendance at Meetings, Fire Drills and First Aid Training

481

46.2

46.3

Fire Drills

Any employen reguired to work outside the ordinary hows of wark in satisfaction of the
requirements lor compulsory fire safety practices {2.q. fire drill and evacuation
procedures) will he entitied to receive payment at lhe ordinary rate for the actual time
spent in aftendance at such meetings. Such lime spedt in attendance shall not be viewed
as overtime for the purposes of this Agreement.

Wark Heallh and Safety Commiliee and/or Board of Management Meetings

Any employee required to attend Wark Health and Safety Committee andfor Board of
Management meetings in the capacity of employee representative shall, if such meetings
are neld autside the ordinary hours of work, be entitied to receive payment at the
erdinary rate for the aclual tirme spenl in attendance at such mestings. Such time spernt
in altendance shall not be viewed as overtime for the purposes of this Agreement.

First Aid Training

Where an employer directs an emplayee to attend Firsl Aid lraining the employer will
bear the cost of the training. If such training is held outside the ardinary bours of work,
the employes will be entiled Lo receive payment at the ¢rdinary cate for the actual ime

spent in attendance at such meetings. Such time spent in altendance shall not be viewed
as overtime for the purposes of this Agreement,

Linion Reprasentative Leave

{a)

{t}

The employer recagnisaes the rnight of all employees to join a union, 10 access union
representation and o participate colleclively in workplace issues.

The empioyer will recognise union represenlative(s) upon written notification from each
of the unionfs.
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&0.

{c}

Unicn representative(s} will be ralgased from waork to altend union business in
accordance with the follawing:

up to 2 maximum of three {2} days per calendar year {1 January to 21 December) per
facility for the totality of all applications of trade union, union represanlative training
leave, attendance at unign conferences, meetings and courses provided thal:

(1) The courses are directed to the enhancement of 2 more productive, aware and
- harmonious workplace environment,

{iy  Albleast four {4) weeks' notice is provided to the employer;

fii)  The approval of leave must have regard to the operational requirements of the
employer,;

{ivy  The union representative provides evidence of attendance to the employer wien
requested; and

f¥}  Subject to operational reguiremeants an employer shall not unreasonably refuse
such & regusast,

{dY  Awunionrepresentative may access accrued paid leave or unpaid leave for the purpese
of attending union training, meetings, conference and courses as detailed in this clause,
Amenities
{a) The minimum standards as sel outin all relevant legislation shall be met in the provision
of amenities to employees.
{bY  Such amenities may include;
{i} Employee designated toilets and access to showers;
i} Lochers:
(il Facilities for hoiling water, warming and refrigerating food and for washing and
sloring dining;
{iv) Utensils; and
{v] Santtary conveniences,
{1 This ¢lause does nol create legal rights or abligalions in addition o those wnposed on he

parties by the relevant legislation.

Work Health and Safety

(a)

{b

The employer and employee acknowledge their responsibilities under the Work Heaffh
anc! Safefy Act 2011 and Work Heallh and Safety Reguialions 2012,

Where thare is a Work Heallh and Safety Representalive they musl be electad and will

carry out the tasks associated wilh the role of Work Health and Safety Representative set
out within the Work Health and Safely Act 2011,

Mo Further Claims

(a)

The parties bound by this agreemeni acknowledga that this Agreement settles all claims
in relation to the terms and conditions of employmeant of the empleyees to whom it
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{c]

{d)

te)

agplies and agree that they will not pursue any extra ciaims during the term of this
Agreement.

Subjecl to an employer mesling its obligations te consult arising under this Agreement or
a contract of employment, it is not the intent of this provision to inkibit, limit or restrict an
employer's right or ability [o intreduce change at the workplace,

The employer and employees bound by this agreement acknowledge that the Australian
overnment has announced an Aged Care Reform Package Living Longer _Living
Belfer. 1t i further acknowledged Lhat the Living Longer. Living Better package provides

for a Workforce Compact, the outcomes of which are propesed {0 commence in July
2013

The parlies, and their representatives such as the unionfs and LASA NSW-ACT, agre=
that when the details of that supplemeantary furding become clear lhey will hold

discussions on the application of any improvements to wages and conditions of
employment.

The employer acknowledges that such a claim for additional wages is not in breach of
the Mo Extra Claims commitment made in this Agreement and that such a claim may be
activated at any time within the life of the Agreement.

Savings Clause

{(a)

{b)

Mo employae shall suffer a recuclion o total accrued annual leave (including counter
leave andfor additional annual leave in liew of payment for public holidays worked), as at
the date that this Agreement commences being reduced.

For the purposes of this clause, total entitlement at 30 June 2012 ghall include counter
leave and leave in lieu of payment for public holidays worked.
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Signed for ar on behalf of the Beraln on the Park MIE Py Lid by ils duty
aulhorised officer:

;7’/"’[/

Kelvin Saxton . Janet Christene Greag,
ey Personne! Unit 5718 Pacific 1lighway
Eoseville NEYW 2059
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Mewoy areX 195
. Wif{\lESS

Judith Anne Kiejda
Assistant General Secretary Wargaret Mary Potls

New South Wales Nurses and 50 O'Dea Ave, Waterloo
Midwives' Association: and

Assistant Branch Secretary
Australtan Nursing Federation
Mew South Wales Branch

o0 O'Dea Ave

WATERLOO NSW 2017

WITHNESS
Corat Vicky Levett
Prasident Wargarst Mary Fotis
Mew South Wales Nurses and 50 O'Dea Ave, Waterloo

Midwives' Association, and,

President

Australian Nursing Federation
Mow South Wales Branch

50 O'Dea Ave

WATERLDGC N3V 2017

Authority fo sign Agreement ont bohalf of employess s i accordance with Rule 34 of the
Rules of the New South Wales Nurses and Midwives' Associalion and Rufe 40 of the Rules of
Hie Ausirafian Nursing Federalion and as bargaining representalive in accordance with the
Fair Wark Ack 2004



Signed for and on behalf of the Health Services Union N5W, as a bargaining representative, by its
duly authorised officer

Tom Stevanja

&.l. Coguilion I.P

Assistant Industrial Manager {108215 MNSW)
Health Services Union NSW Branch Lewve] 2, 109 PItt Strect
Level?, 109 Pitt Street ' SYDRIEY M5W 2000

SYDMNEY NSW 2000

Authoarity fo sign Agreement on behalf of employees, pursuant to a defegation, (5 n accordance with
fufe 40 af the Rules of the Health Services Union.



Table 1 — Minimum Wages

. . Nursing Classlfications

Hurs[.ng Assistant

First yoar

Second year

Third year

Therealter f Cert [l / Cart [V

Teamn Leader (appointed)

Enrolled Mursa {(With Notation)
Pay Paint 1
Pay Point 2
Fay Paint 3
Fay Foint 4
Pay Paoint §

Undergoing pre registration training

Enrclled Nurse

Pay Point 1

Pay point 2

Fay Paoint 3 and Thereafter

Enrofled Murse Specialist [Appoinked)

Registered Nurse - level 1

[see translation {able ot end of nursing classificalions)

Pay peint 1
Fay point 2
Pay point 2
Fay point 4

Fay pgint 5 and thereafter

" Firgt full

pay period .
on or after .-

-1 July 2012

(4%} I par woak)

8810
710,96
727147
748.51
780,00

82255
Big.64
84885
865,57
883.51

810.69

218.22

1062 58
1112.53
1162.49
121964
1252.03

Firstfuli * - First full

pay period - pay period
on or after  on or after
1 July 2013 1 July 2014
1 3% 15 per waek} 3% LF par week)

708.74
732.29
748.99
770.97
50340

854723
883.80
£274.36
g2.57
910.02

21501

24577
£955.69

1094 .46
1145.91
118736
1256.23
1330.79

73000
7od 28
77146
78410
827.50

87255
858371
800,28
218.35
Ba7.32

860.08

7414
DB8.48
1005.03

1005.03

1127.24%
1180.29
1233.28
12033.92
1370.71
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- Firstiull . Fistfull | Firsiful -
. payperiod © pay period . 'pay period
-, "enaorafter -onofafter . :onorafter

- Nurs.ing élasﬂfi;aﬂuﬁs _
SRR "4 Jly 2012 . 1 July 2093 - 1 Jily 2014

o : : | Eshperweck) 3] (5 porwssk) . (1%) (8 pr wesk)
Four year degree 106258 1084 46 1M27.29
Masters degree 1112.54 1145.92 1180.30
Registered Nurse - levei 2
Covers CNS and CNE 1317.00 1356.51 1397.21
Registered Nurse - level 3
Fay point 1 (NUM and NE} 1399656 144155 1484 80
Pay paoint 2 (NUM and NE) 1437.85 148078 152520
Fay paint 3 (MUM and ME) 147153 1515.68 156115
Pay point 4 (NUM) 1509.20 1554.48 1601.11
Pay peint 5 {CHC & ME) 1545.61 1591.98 1638.74
Fay point § (Senior NE) 188154 1629.04 1677.91
Pay paint 7 {Seniar NE) 1612.82 1661.31 1711.15
Pay paint 8 {Senicr NE) 1664 .99 171494 1766.29
Registered Nursa — laval 4
{Covers Deputy DON and Assistant DON)

Pay point 1 (ADON less 150 beds) 1437 .85 1480.73 1525.20
Pay point 2 {DDON less 20 beds 1465 80 150857 1554 86
Pay point 3 {ODCM 20- less than 75 beds) 1502.00 1247.06 1583.47
Fay point 4 (DDOM 75- less than 100 beds) 153545 1581 .51 1628 96
Pay point & {A00OM 150-250 beds) 1945.61 1591 68 183874
Fay point § {D0D0OM 100- less than 150} 16867 20 1614,22 1662.65
Fay point 7 (ADON 250 beds and over) 1581 .59 1625.04 1677.91
Pay paint 8 (DDON 150- less than 200 beds) 1612.82 1661.31 1711.15
Pay point 8 (DD0OM 200 beds, less than 250 beds 166499 171404 1766,33

~Pay point 10 { ODON 250 beds, less \han 350 beds 172510 177685 1830.16
Pay point 11{ DOOK 350 beds, less than 450 beds 1784.80 18358.34 1893.448
Fay paint 12 (DDON 450 beds, Yess than 750 beds 1840 14 190461 1961.75
Fay point 13 (DDON 750 beds & over ) 1818.57 1657613 2035 41
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... Firstfulf  Firstfull .~ - Firstfull
pay period - pay period . pay period -
enorafter.  onorafter - on or after

1 July 2012 1 July 2013 1 duly 2014
I [4%]_1£_pnr_meh,] ) ':a.'ar,] _ﬁ pcrwe-a:u",_ . _[3'5&']. 3 pn'rwau_h] ’

N_l._a;'.g.ing Glas's'liﬁcétinhs' a

Raglstered Nurse — level §

Pay point 1 (Less than 25 beds} 1632 .39 1681.36 1731.80
Fay point 2 {253 bads, less than 50 beds) 172610 17VG.Bh 1830.16
Fay poirt 3 {50 beds, less than 75 beds) 1761.08 81384 1868.33
Pay point 4 (75 heds, |ess than 100 beds) 1796 65 1820.55 160807
Fay pont 5 (100 beds, less than 150 heds) 1847 .03 1902 44 1859.51
Fay point § {150 beds, less than 200 beds) 1908.72 1863.92 2022 84
Fay point 7 {200 beds, tess than 250 beds) 1o85.41 2025.40 208516
Fay point 8 {250 beds, less lhan 350 beds) 203837 205 52 216251
Pay point 9 (350 beds, less than 450 beds} 215818 222293 2288.62
Fay paint 10 (450 beds, less than 750 beds) 228032 234573 241919
Pay paint 11 {750 beds & over) 241980 248238 256718

Nurse Practitioner

First year 156861 1616.70 1665.20
Second year 1604 96 165311 170270

The following Table 1 Nurse Classification ¢hanges will take effect from 1 July 2012

Current Clasgsification New Classification Title

Registerad Murse 1, 2, 3% 4" Year Registered Nurse Leves 1

Registered Nurse 5" Year Fegislered MNurse Level 2

Registerad Nurse 6" Year Registered Nurse Level 3

Registerad Nurse 7" Year Registered Murse Level 4

NN A

Regislorad Nurse 8" Year & Thereafter Feagistered Murse Level 5
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Agiéd Care Classifications. . ° ... Firstfull o Firstfuil - Firstfull .,

R o M : - -pay perlod - pay period .. pay period .
ot be gleen 8 m:ﬁ""“""'“‘““‘““"’*“- tafeance - " ... ' gn orafter * “on'or after. .. ‘on or after

to Sen B - Aged Care Clessiflcatlon - - - ~- 00+ e L : mlEtE e A e ;

T patiuiat under -Classiying sxsing emplogenss .- . -4 July 20121 July 2693 -1 July 2014 |
R L ’ D ER (B pETweak) | {a"‘&-:!ﬁparhlaau]__ LAWY {5 pat waky

 Aged Gare Employee Level 1 - Entry Level

General Clerk/Typist

Pay point 14 (Clerk Grade 1 — 1% yr) 657.18 87687 8a87 .18

Laundry Hand

Pay point 24 (G50 Grade1) e53.27 53317 Y0367
Pay point 15 {T5E New Entrant) 633.33 §57.48 67720
Cleaner

Pay point 2A (G5O Grade 13 &63.27 63317 T3 67
Fay point 1€ (CSE Naw Entrant) 635,33 B5T. 45 G77.20

Food Sorvices Assistant
Pay point 2A (G50 Grade 1} 66327 683.17 O3 BT
Fay poird 14 {CSE Mew Entrant}) 638,33 H57 .48 677.20

Asslstant Gardener
Pay poink 24 {G50 Grade 1) 663,27 GE317 FO3.G7
Pay point 1C {CSE Mew Entrant) g38.33 657.48 G77.20

Aged Care Employee Level 2
Personal Care Worker grace 1

Pay point 1A {Personal Care Assistant Grade 1) 67319 693.39 71413
Pay goint 2C {CSE Grade 1) 682,40 702.87 72306

Laundry Hand
Pay point 1A (GS0 Grade 2) 678.16 698.50 719.46
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/' Aged Care Classifications "

- 'NB Pries 1o reviawing the pay polnt system beigw, reference
should be gren to Schedule & — Aged Care Classificalion -
- in par'lic_ulpr urder <classifing exlsing ematoyaes™, .-

Pay point 2C (CSE Grade 1)

Cleaner
Fay point 1A {G30 Grade 2}
Pay poink 20 (CSE Grade 1)

Maintenance/Handyperson
Pay paint 24 {550 Grade 3)
FPay point 1C {C5E Grade 1)

Food Services Assistant

Pay Foint 1A {GS0 Grade 2}
Pay point 24 (G50 Grade 3)
Fay paint 1C {C5E Grade 1}

Gardenar non-trade
Pay point 2A (Gardener Ungualified}
Fay point 18 (CSE Grade 1)

Wardsperson (1sf year) Aged Care MAPSA Classificatian

Driver < 3 ton
Fay point 2A (Motor Vehicle Driver)
Pay point 15 (C3E Grade 1)

Clerk

Pay puirt 24 {Clark Grade 2 — 1™ yr}
Pay paint 3C (Clerk Grade 1)

Aged Care Emplovee Level 3

pay period . "pay period
‘on'or after - on or aftar
1 July 2012 ;1 July 2013
NS perweekd L (3%HS per wesk)
G52.40 70287
878186 683,50
582,40 70287
684 43 704 06
G882 40 F02.87
G786 655.90
68443 704 95
£52.40 FOZ2.87
&56.88 707.48
§82.40 287
Ga7.60 08,32
695.83 1670
G382 40 702 87
¥Fe3.31 745,22
731.52 7h3.48

o Firstull ¢ Firstfull .. First fuil .

. pay period

- ofi'of after
U1 July 2014
- I“".l"li_!:‘_pl]f:i'l_;'ﬂ'] .

723.96

718.44
723.96

726.11
72398

719.4G
728.11
723,88

728.71

723.96

72957

TI8.20
72398

7o7.58
7608
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Aged Care Classlflcatluns

NB Pl 1o reniawing the pay' ﬁainl: s].rstam haraw ‘rafarence
: s]'ﬂl.ﬂd ba given tg Scheduta B — Aged Care E!nssifnc.al.lon
- in partigular urder "classrf:.rinu axlsting employess®,

General ClerkiTypist
Pay point 1A {Clerk Grade 1 — 2™ year)

Laundry Foreparsan (Aged Care NAPSA Classification)

Perscnal care worker grade 2

Fay point 14 (Fersonal Care Assistant Grade 2}
Pay point 2A {GS0 Grade 4 — 1% yr)

Pay point 3C {CSE Grade 2)

Racreational/Lifestyle activities officer

Pay point 14 {Rec Activities Officer 1 yr or G50 Grade 4 2™ YT}
Pay point 2A (Rec Activities Officer 2™ yr or G50 Grade 4 3" yn)
Fay point 34 {Rec Aclivilios Officer 3™ yr thereafler)

Pay paint 4C {(CSE Grade 3)

Driver < 3 ton {First Aid Cert)
FPay goint 14 {Motar “Yehicle Driver)
Pay point 20 {GS5E Grade 2)

Gook
Pay potnt 1A {Cook Grade B}
Pay peinl 20 (CSE Grade 2)

Pay clerk {Modern Award Classification)

Head Gardener unqualified {Aged Care NAPSA Classification)
Storeperson/Storekeeper (Aged Cara MAPSA Classification}

General ClerkfTypist/Receptionist
Pay paint 14 (Clerk Grade 1 - 3 ¥r)

First fusf

. "pay petiod
an orafter
1 July 2012
(A (% par waeh)

g883.14

70600

g94_68

702,74
70928

70542
797.40
726.60
F43.47

70235
T09.26

0312
70826

T3 B2
71455

72433

59813

Flrst full

".pay parlpd_
_on or after -
1 JLI|‘]|' 2013 .

{2%3 5 par wok]

713.93

72718

715.52

723.82
730.534

726,58
73552
747 .37
77092

72342
T3.54

724,22
730.54

752,74
735083

76,06

718.67

First fuII _:

Pa‘h' patiod :
-onor after ;
T taly 2014

_ONSHS purwak)

73333

749.00

736.99

745.53
752.45

748 39
761.08
TE9.70
784,05

74512
752.46

745,97
732.45

77532

758.07

G844

740.64
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‘Aged Care Classifications - - -~ Fistfull o Firstfull o First full
TR e R S “pay period " pay period .. pay period
"+ o NB: Prior b reviewing the pay polt sysiem below, raference ~+ v “gnorafter onor after  -.on gr after

- -ghauld ba glven to Schedule B - Aged Care Classilication Lo A P L ,

" In particular under ‘classifying evstig amitopeas, . -~ < .. 1July 20121 July 2013 1 July 2014 ;
! . RS . .. R R perwady) (3N 1§ Barwsek) :13'.?.]';::;@@3.-““} _

Pay point 2A (Clerk Grade 1 — 4™ yr) 701.97 723.03 744.72

Pay point 34 {Clerk Grade 1 — 5™ yr} 706.00 72718 749.00
Pay point 44 {Clerk Grade 2 -2™ yr} 740,42 T62.63 783,31
Fay paint 5C {Clerk Grade 2) FT2A7 79534 219,20
Wardsperson (2nd year} (Aged Care MAPSA Classification} 7i0.04 794.07 417.89

Maintenance Supervisor (non-trade) Otherwise
Fay point 1A {Otherwise) 766.24 7RO 23 B12.91
Fay point 2C {Supervisor othenwiza) 793,33 81713 841.64

:ﬁééﬂ.{'._!a're Empld_ye_é __Levei' 4 .

Gardener — trade

Puy point 14 {Gardener qualified) 708.88 7i018 T52.05
Fay painl 2C {C3E Grade 3) T48. 47 77092 T84.05

Driver 3 ton and over

Fay poirl 1A {Molar Vehicle Driver {Trucks and Ambulanca) 710,03 731.33 T93.27
Fay point 2C {CSE Grade 3) 7d8.47 77082 794.05

Personal Care Worker grade 3 {cert 3)

Pay point 1 (no equivalent classification) 73228 781,46 784,30

Pay paint 2C (CSE Grade 3) 748 47 770.92 704.05

Senior Cook — trade

Fay paint 14 {Cook Grade A) T13.73 73514 75718
Fay point 2C {C3E Grade 3) 748.47 770,92 78405
Laundry Foreperson (drycleaningflaundry cert) 713,73 735.14 73718

[Aged Care Classificalion}

&1



: Aged Care CIassnf‘ catmns

NE
ﬂﬂu}d be ghven to Schedules B - Aged Cars Classificalion
I|1 pam{: ular unde: ‘dasmfymg exuslirg emplayeus

SaeniorfClerk/Receptionist

Fay point 1A (Clerk Grade 3 -1 yr}
Pay point 24 {Clerk Grade 3 — 2" yr)
Fay point 3G {Clerk Grade 3)

Maintenance Handypersan - qualified
Fay paoint 1 {no equivelent ¢lassification}

Fay point 2C ({C5E Grade 3)

General Services Supervisor
Pay paint 1A {House Keeper 17 yri
Pay point 28 (House Keeper 2™ yr)

Mzaintenance 'Tradespersoen' Advanced

Pay point 1A {(Supervisor Tradesman}
Aged Care E.m::;;tnyee Level 5 -
Interpreter-unqualified (Modern Award Classification)

Chef - trade

Pay paint 1A {Chef 1% yr)

Pay point 24 (Chef 2™ yr)

Pay point 3C (CSE Grade 4 — Level 1}

SacretaryiPA

Pay point 1A (Clerk Grade 4 - 17 yr)
Fay point 24 {Clerk Grade 4 — 2™ 1
Pay point 3C {C5E Grade 4 — Level 1)

‘to rE'f]aMng. ha |:|a[.I pcun.l s.ysiem Muw rafarénce

.First fall
;:n:aq.ur parlod
“on of after

FLA {‘.‘ A wagk)

Fa7.35
7727
814 .82

739,28
TAR 47

707.34
708,40

812.43

764.23

73536
740.84
784,44

TEG .26
79569
83778

First fuII N
“pay period -
_on.or after.”

4 July 2013.
{3%] 18 por weak}

TRO.O7
705,34
833.37

761.46
77092

728.50
720.74

B36.76

78716

757 .42
763.07
80797

810.16
g23.68
g62.91

- First full
-payperiod .
on or after
1 July 2014

[3%; (3 par wu-al-cﬁ_

803.47
818.20
864.55

784 .30
754.05

Ta0.42
751.63

861,86

810.77

74014
78506
8321

524 .48
842,38
285880
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B . Firstfull  Firstfull . .. Firstfull |

| Aded Lare Classifications - . payperiod  pay period . pay period

: .NB:-Fri:.urio ravimwing the pa[.rpcl!nl system bebow, rafererice : . U . 0'_1 _Dr_ﬂﬂ'..ﬂl" . on Gr HftHT DI_I'I or aftgr_

L aciacterander sesahias wusig smelovess . 1July 2012 - 1 J0ly 2013 1 July 2014 |

e P S - [4%0 (5 porweoX] * (3D (5 porwenk) (3N (3 porwesk)
Maintenance Supervisor [non-trade) In-charge

Fay paint 14 {in Charge of Staff) 778.78 2g3.18 827.28

Pay point 2C {Supervisor in Charge of 5taff) 8009 42 83370 85371

Sardener Advanced

Pay point 2C {TSE Grade 4; 784 .44 807.87 83221

Personal care worker grade 4 (cert 3}

Pay paint 5C (CSE Grade 4, Level 1) 784.44 BO7.97 a3z 21

Aged Garé Employea Lovel s,

Senior Chef - post trade/Diploma (Modern Award Classification) BOS5 .48 B79.62 B54.51
Gardener Advanced
Fay point 1A (Head Gardener Oualified) 76530 788.26 811.490

Maintenance 'Tradesperson' Advanced

Pay poinl 1A {Supervisar Tradasman) 51243 836.76 861.88
Fay potnt 24 {Supetvisor Trades person) 244,92 87033 89644
Pay point 34 (Supervisor Tradesman in charge of stalf) 853 .44 379.04 805.41

Personal care worker grade 4 [cert 3}

Pay point 6C ({CSE Grade 4, Level 2 medication) B36.51 8G1.81 287 .48

ChefiFood Services Supervisor - trade/Diploma

Pay paint 1C (Assistant Catering officer (80-120heds) 763,76 7BE.67 B10.27
Fay point 2C {Assistant Catering officer {120-300beds) 784 &7 80842 83267
Pay point 8C {Assislant Catering Officer 300-500 beds) B33.13 Bha Az 853.88
FPay point 7C (Assistant Catering Officer 500-1000 beds) 848,37 272,32 900.03
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-

. Aged 'Cai‘_én Classifications

NB: Priair to reviswdng the pay point system betow, reference
should be glven 1o Schedule B - Aged Cara Classification
. Inv pasticulan wnder “efassitng existing employsas”.

- Aged Care Empl.nyee Level 7

General Services Supervisor
Pay point 30 {CSE Grade 5- min rate)
Pay paint 4C {C5E Grade 5 - max rate)

Farsonal care worker arade 4 {cert 3}

Fay point 1A {Hostel Supervisor Grade 1)
Pay point 24 (Hostal Supervigor Grade 2)
Fay point 34 {Hoste! Supearvisar Grade 3)
Pay point 4A {Hostel Supervisor Grade 4)

Chef/Foad Services Supervisor - tradefDipioma
Pay point 34 (Catering officer 1% yr)

Pay point 4A {Catering officer 2™ yr thereafler)
Pay point 5C {Catering officer 80-120 beds)

Pay Point 60 {Catering Officer 120-300 beds)

Pay Point 7C {Catering Officer 300-500 beds)

Fay point BC {CSE Grade 5 min rate)

Fay point 9C [Catering afficer 500-1000 beds)
Fay point 100{CSE Grade 5 max rake}

interprater — qualified [Modern Award Classification)

Fersonal care worker grade 5 - Diploma
Pay point 1 {no equivalent)

Fay point 20 (CSE Grade 5 min rate)}

Fay point 3C {CSE Grade 5 max rate)

Gardener Superintendant

Pay peint 1 {no equivalent)

_pay period
on or after
A July 2012
[4%}{§ s wank]

880,28
129822

TE8.45
772,59
I7B.73
TE4.10

785,64

782.04
811.96

83313
4a3.81

39028

35716
1205822

81884

815.494
8490 .28
1259922

51984

- Firstull . First full

" .pay period

1. on of after:

A duly 2013

AL perwenk]

91680
1338.20

78244
78577
802,08
807 .82

821
B12.77
536,32
35513
BEG.T2Z
916,99
8485.88
1338.20

844.54

84454
&16.03
1338.20

544.54

First fult .
pay period
", an or-after !
“1 July 2014 .

{3%3 1% por woek} ¢

944 .50
1378.35

813.12
819.64
82615
B31.35

833.49
837.14
B61.41
883.07
91641
844,50
1015.45
1378.35

859 .88

8G9 .88
444,50
1378.34

BES_ 35
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S Age'd_c;z_rﬁ Classifications’ . -

- 'NB Priar to reviewing e pay point sysism below, rabarence

", - should be givan to Scheduta B - Aged Cara Classilicalion -

. ] in _parliil:'.ular und_m'_“da_ssjﬁrlng g:iSIing eq‘lplf_:ayeas._'.-
Fay point 2C {CSE Grade S min rate)
Pay point 3C (CSE Grade & max rale}

Clerical Supervisor

Pay point 1A {Clerk Grade 5- 1% yr)
Pay paint 24 {Clerk Grade 5 - 2™ yr)
Pay peint 3C {Clerk Grade 5)

“Health Frofessional Classifications -

Heal_th _Fruféésion_a1 Employee — ‘_u.ave'[ 1

Diversional Therapists

Fay paint 14 {First year of experience -UKS qualilication)
Pay point 2C {First year of experience - UG qualification)
FPay goint 34 (Second year of experience) I

pay point 4C {Second year of experience)

Pay point 54 (Third year of expericnoce)

Fay point 65 (Third year of experience)

Pay point 7 {meodern award - three years degree eniry)
Fay point 84 (Faurth year of experience)

Pay point 84 {Fifth year of experience & thereafler)

Pay point 103 (Fourth year of experience)

Fay peint 11 {modarn award - four year degree entry)
Fay point 12C (Filth year of experience & thereafler)
Fay point 13 {modern award - masters degres entry)
Pay point 14 {FhD entry}

Fay paint 15 {madern award - Sixlh year of expanence)

‘pay period

on'or after -

1 July 2012

(A%HF per week}

80028
1289.22

a11.54
825,31
877.53

First full
pay period
on or after
1 July 2012

14 (3 par weak)

565 .90
738.58
750.41
76990
73481
803,28
805 .46
77937
804.78
83003
841,11
BAT.AL
37007
248,05
948.05

91692
133820

835.80
850,28
903.86

First full
pay period
on or after
1 July 2013

(B3} [§ pae wreek]

720.80
TE1TT
1292
TE3.00
77745
g827.39
B25 52
8C2.75
£28.00
45586
gea.34
21397
38617
876.49
97645

- .Firstfull  Firstfult . . Flestfull .°

.. ‘pay peripd
on or after
A July 2013

135 [3 i week) _

‘pay period

on of after -

4 July 2014 |

{3%ji‘__l‘-:‘!.[.w_ﬂ'lk} |
844 50
1378.35

BE0.97
BY5.T8
£30.98

First full
pay pericd
on or after
1.July 2014

{3%;) [ per wack)

74253
784,62
79611
816,79
80077
852.21
£254.51
826.83
383,77
B&1.54
8492 .33
441,39
B23.08
1005.78
1005.75

-
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. Firstfull  Firstfull . . First fuli
 pay period .pay pericd © ‘pay period
‘on or after . -“on orafter - on or after -
1 July 2012 1 July 2013 1 July 2014 ¢

oy (5 parwanh) (3] (S parwoukl (Y8 {6 porwaoky

"% % ‘Healih Professional Classifications : .

Health Professional Employee ~ Lé.:ur's_,-l_é

Pay point 1

1016 65

1047 .15

887.04
Fay poinl 2 102269 1063.37 1084 67
Fay point 3 1061.68 1083.53 1126.34
Pay paint 4 110402 1137.14 117125
._Hé_al.t_.h _il?__rnffe f.;s:ig_::n_ﬁ"al :'Er.l.ﬁp_loyi'ee .'_—. LEVEl 3 :
.F‘ay pu.int ‘I. o o 115192 118648 1.22.2.0?
Fay point 2 1150.80 1216.32 1252.81
Pay point 3 1209.85 1246.15 128363
Pay point 4 126333 1301 .23 1340.27
FPay point & 131012 1345.42 1389 890G
_HeaIt_ﬁ. Professional Emp!nyee - Lavel 4 _ ___ -
Pay puaint 1 1384 79 1458.63 147673
Pay point 2 14358.36 153307 T1579.00
Pay poinl 3 1615.71 1667 .27 1717.29
Fay paint 4 1786.93 1840.54 1895.76
First full Firstfull ~ First full
pay pericd  pay period  pay period
Home Care Classifications on or after  onorafter  on orafter
1 July 2012 1 July 2013 1 July 2014
(%) (5 pErweek] (IS5 Mer wamk) 4% (S par waok]
Home Care employee - level 1
Pay point 16 — {Home Care Warker Grade 1) 68023 70991 ¥31.21
Homa Carg employes - level 2
Fay point 1C — {Home Care Worker Grada 2} 71926 T40.84 FO3.07

=l



'Homie 'l_.'i.aré'l‘;':l'as_sificatiané o

Homa Care employee - level 3

Pay point 1C - (Home Care Worker Grade 3 — Cert il

Home Care employee - leval 4
Pay point 1 [no equivalent)

Fay painl 2 (no equivalent)

Homa Care employee - Level 5
Pay poin! 1 {na equivalent)

Fay point 2 - degree or diploma {no equivalent}

f4aHS ill.'r\h:l]_th}

763.82

805,68
B22.72

86473
829.04

.. Firstfull - First{wll " Firstfull .
. pay period
<0 on or after

M duly 2012

. pay period
".-on or after

1 July 2013
{3%] 15 prr wask}

T86.84

830.89
847 .40

280.67
826 .01

¢

-.pay peried

’ onorafter
"M duly 2014
TR (8 P waeh}

B10.45

85582
872.82

017,39
B53.79



Table 2 - Allowances

" Firstful © Firstfull - . First full

- _ o o : Clauise _pay period _ pay period - . pay period
tem - - Allowange - _ Number ©MOF after on or after - on or after

1 July 2012 1 July_r 2_{1'_11.’_-_ 1 .._!uh.r 2014
(4%) (3) (3%) (8) - - (3%} ($)

1 Uniform Allowance when uniform is not
supplied {excluding nursing classifications)

Per shift 124 1.33 1.37

Per week 19,14k} 6,58 6.75 §.86
2 Laundry Allowance (excluding nursing

classifications)

Far shift or part thersof 19.t(b) 0.34 0.35 0.38

Fer week 1.57 1.62 1.67

Unifarm Allowance when uniform is not

supplied {(Mursing Classifications Only)
3 Uniforms 19.2{k} 568 5,85 5.02
4 Shoes 18.2(0) 177 1.82 1.87
5  Cardigan 19.2{b} 171 1.76 .81
&  Stockings 19.2(b} 2.94 303 312
7 Socks 19.2{b} 058 0.60 0.81
5 Laundry Allowance {Nursing

Classifications Only)

Per week 19.2{c) 473 457 &.02
a Meal Allowzance when no meal is provided

Mursing Classificalions Only 10.3(a) 11.80 11.85 12.21

When required to work more than one holr
beyond usual finishing time

-3



Firstfull  Fiestfull  Firstful |

'C]ause . pay penod . Pa‘yl' pﬂ‘rlﬂd ' Pa}.‘.per.lud. .
Number N er after onorafter -onorafter

ST M duly 2021 July-2013 1 July 2014
@ {s) - (3%} {8} - - (3%)($)

ltem . Allowance

10  Aged Care Classifications at Pay Point "A"

Breakfast 19.3(a) 942 o710 309
Lunch 16.3(a) 12.20 12.57 12.95
Evening 1633} 17.67 18.41 18.96

11 Health Professionals at Pay points “A"

Broakfast 18.3{a) 942 970 LRl
Lureh 19.3(a} 1220 1257 1285
Evaning 19.3{a) 17.87 1241 18.95

12  Aged Care Classifications at Pay Point "G

Breakfasl 19.3(2) 11.73 12.14 12.50
Lunch 19.3a) 18.25 15,71 16,18
Evening 189.3(a) 2226 22.03 2382

13  Health Preofessiconals at Pay points “C

Breakfast 19.3{a} 11.78 1214 12580
Lunch 18.3(a) 15.25 15.71% 16.18
Evening 19.3{a) 22728 2293 23.82

14  Home Care Classifications

Breakfast 19.3(a) 11.79 12,14 12.50
Lunch 19.3fa) 1525 1571 16.18
Evening 13.3{a) 22.26 2203 2162

a9



g Firstfull | Firstfull |- Firstfull
Clauss . Ay period  pay period "“pay period -

em .- Allowance  Number 0N OTafter  on orafter ‘ioh or after :
o H N 1Jdyly 2072 1 July 2013 1 Jul:-,r 2014 ;
c T T (%) () %) 3% )
Further payment when overlime excesds 4 19.3(a}
15 hours i 10,36 10.87 10.98
On Call Allowance [Nursing classifications
only)
. . 19.4(a)
18 Bebween rostered shifts Monday to Friday fi 1881 16.37 19.95
. 18.44{a)
17  Bsatween rostered shifts or on a Salurday (i 27.49 2831 28916
Eslween restered shifts or ordinary hours on a 19.4a)
18 Sunday, public haliday or a day when nat {-iii} 37.64 38F7 3393
rostered o work
On call allowance {(Home care
classifications only)
19 Fu:nshmg duty on Monday to finishing duty on 19.5(a] 16.37 16.85 17.37
Fricay
20 Any other perad or public holiday. 19.5(b) 32.42 33.39 34,38
21 Mileage Alowance 13‘?({:?3' 0.80 0.8z 0.84
Centlinuing Educatien Allowance {Nursing
classificatiens only)
22 BN - post grad certificate in clinical field 12,72} 17.71 18.24 1878
23 E:ltdu past grad diploma or degree in clinical 19.7(h} 26,53 30 47 3133
RN - relevant master's degree ar doclorate in .
24 clinical field 19.7(1) 3542 36.48 3757
25 EN- cedificate IV qualification in a clinical field 18.7{)} 11.80 12.15 12.51
In-Charga Allowanses {Nursing
Classifications only)
R} —in charge of facilily of [2ss ihan 100 beds
28 on day, evening or night 13.8{a) 2110 21.73 2238
FEM - in charge of facility of more than 100
2T beds an day, evening of night 198 3400 35.02 36.07
28 BN in charge of a2 shift in a section of a facility 19.8{b} 21.08 21.72 2237

&0



G Firstfull Fiestfudl . Firstfull |
SRl T Clausé pay pericd  pay period  .pay period
emo o0 Allowange 0 .--Number _onorafter. “onorafter - onorafler
S T ' o T duly 2012 1 July 2093 1 July 2014
S ST T @%@ (3%HE)
Leading Hand Allowance (Aged Care

Classifications only)
29  -incharge of 2 - 5 employees 199 2072 21.34 21.88
30 -incharge of § - 10 employess 19.8 29.58 30.47 31.38
3 -incharge of 11 - 15 employeas 19.9 3736 3348 35.63
32  -incharge of 16-19 employees 13.9 4568 A7.03 48.44

23 Srl_le?;pcwer per night {Aged Care Classifications 19;[:1.%@} 4037 4158 42 83

a4 Sleepaver pernight (Home Care W) 4010 41.30 42,54
Classifications only}

Mauseous work allowanca
35 - per hour or part thereof 1914 0.40 HEY 0.42

35 - minimum per week 13.14 212 218 2.25

37 E::;s;}hid Allowance (Home care classifications 1915 1367 14.08 14 50

Heat Allowance {Home Care classifications

only)
38  exceeds 40 degrees 19'3{':{:} 040 041 042
39 excesds 46 degrees 19'{15{‘:} 0.48 0.49 0.50
40 ggﬂjﬂllﬂwance (Aged Care Classifications 19.21 11.44 1178 213
41 On call during meal break 33.1b) 1018 10.49 10.80
42 Wedication Allowance 18.22 0,75 077 078

)]



Schedule A — Nursing Classification Definitions

Progression through pay points

Progression far all classifications for which thers is more than one pay paint will be by annual
movement to the next pay paint. For the purpose of yearly progression based an service and
expoarience a full time employee must complete 19786 hours, or in the case of a parl-time or casual
smploves 1824 hours, of experience, having regard o the acquisition and use of skill described in the
definitions contained in Schedule A - Classification Definitions and knewledge gained through
experience in the practice settings over such a period,

Mursing Care

Mursing care means:

Mursing care carried out by Nursing Assisiants in aged care and comrunity care contexts is
pssentially a team effort where the goals of care are determined by the supervising nurse via the care
plan for each individual and the policies and protocals of the employing organisation. Care includes
attending to the big-psycho-sacial needs of residents as well as ensuring that the envireonment of care
and lifestyls aclivities is safe and conducive to the wellbeing of residenls, visitors and other staif.

A'.';_I I_;d'u;l_rs_'i_nq_c_'i Assistant Year 1; Year 2, Year 3 and Experienced {Theréaﬂér]

MNursing Assislanls also otherwise known as Assistants in Nursing, provide nursing, care and other

duties under the direchion of a2 Registered WNurse or Enrolled Murgs. Experienced Nursing Assistants
are those classified at thereafler evel

The primary role of Mursing Assistants in nursing and care contexts is to observe and report to their

supervising nurse about the processes involved in delivering services and the gutcornes of that
intervention ar service.

Where specific nursing tasks or responsibiliies have been appropriately delegated Lo the Nursing
Assislant, the Nursing Assistant should make their supervising nurse aware of any impediment to
carrying oul the delegation.

Such employee does not hold a Certiftcate 11l andfor Certificate 1Y qualilication.
Irdicalive lasks/skils includa bul are nof timiled fo the following:
. Report promptly any observed changes or concerns in resident’s nealth statos;

Azsgist in the provision of guality nursing and personal care under supervision and direction as
outlined in the care plan and other relevant documentation;

- Complete documentation as requirad,

. Execrcise dizcrstion and judgemant within theis leyel of skill and training;
» Atlend training as directed; work in collaboration with the care team;

v Be actively involved in continuous improvement.

Experiencad Nursing Assistants who have completed the relevant medication module of tha
Certificate IV in Aged Cares {currantty titled Administer and monitor medications) may administer
medication to residents, They may als0 be required to assist residents with medications within a
delegated or assigned rangs of duties, subjeck to legisialive requirements.
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A.1.1 Nursing Asslstant - Gertificate Ul { Certificate ¥~

An emploves at this level is a holder of a Cerlificate 11l or Certificate 1Y relevant to lhe position. An
employes at this level is expected lo pedorm all the tasks of a Nursing Assistant.

Nursing Assistants wha hold a Cerfificate 1If Cerlificale |V and wha have completed 1he relevant
medication qualification to administer medication may be also required o assist residents with
medications within a delegated or assigned range of duties, subject to legislalive requirements

A.2 Team Leader (Certificate IV or Experienced) (Employer Appointed Pasition) o

A Team Leader is an employer appointed position.

An employee at this level shall perform the work of a Nursing Assistant and will hold a relevant
Ceriificaie IV or gther apprapriate qualificationsl/experience accepiable to the employer.

In addition o the skills of a Nursing Assistant an employee at this level is required to:

mentor, lead and supervise the work of other stall; demonstrate an understanding of required
standards and actively participate in the implementation of those slandards,

Indicative faghs/skifls include but are nol imited to the foflowing:

* Provide information relevant to the develepment of care plans;

. Fespand and act promptiy ko any observed changes or concerns in resident's health status;

» Regularly report to and consult with a Registered Nurse or Enrolled Nurse about relevant
resident care igsues,

. Camplete documantation as required in fulfilling Lhis role;

- Designated by the employer as having the responsibility for leading andior supervising the

work of others; Participate in work health and safety, infection control 2nd training as required.
e e —— |

A.4 Enrolled Nurses {with Notation}

. Enrolled Murse fwith Notation) means an Enralled Murse reqistered by the Board as an Enrolied
Murse with the notation “doeas not hold 2 Board Appraoved qgualification in medicines adminizieation”,

A Entolled Murss wilh notation performs the dulies and has the skills of an Enrolled Murse however
is not suthorised to administer medication.
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‘A4 Enrolled Nurse (with Notatior) Pay paint1 -

{a) Pay point 1 refers lo the pay point to which an enrolled nurse (EN) has been appointad.
{b) An employee will be appointed based on lraining and experience including:

having satisfactorily completed a hospital based course of training in nursing of net more than 12
manths duration leading to enroiment as an £M; or having satisfactorily cornpleted a course of
training of 12 months duration in a specified branch of nursing leading ta enralmant on a register or
rall maintained by a statefterritory nurses registration board; and having praclical experience of up to
but ngt maore than 12 months in the provision of nursing care andfor sarvices, and, the undertaking of
in-service training, subject to its provision by the employing agency, from time to time.

Skiff indicators

- The employee has limited or no practical experience of current siluations; and

. The employee exercizes limited discretionary judgment, not yet developed by practical
experience.

A.4.2" Enrofied Nurse (With Notation) Pay point 2 .

(a) Pay paint 2 refers to the pay point to which an EN has been appointed.
() &n employee will be appainted to this pay peinl based on training and experience including:

having satisfactorily completed a hospital based course of general training in nursing of more than
12 months duralion andfer 300 or more hours thegry content or 5 course aceredited at advanced
certificate level leading (o enrclment as an EN;

or not more than one further year of practical experience in the provision of nursing care and/or
services in addition to the experience, skill and knowlaedge requirements specified for pay point 1;

and the undertaking of in-service training, subject to ils provision by the employing agency, from time
to time.

Skill fndhicalors

The employes is required o demonstrate some of the following in the performance of their work:

. & develaping ability fo recognise changes required in nursing activily and in consultation with |
lhe RN, implements and record such changes, as necessary,

* An ability to relate theoretical concepts to praclice; andfor

* Requiring assistance in complex siwations and in determining priarities.

i
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A4.3 - Envolied Nurse (With Notation) Pay point 3 =% - = .= i C o el

{a) Pay point 3 refers to the pay point to which an EM has been appointed.
{b} An employee will be appointed to this pay point based on training and experience including:
Mot more than one further yaar of practical expearience in the provision of nursing care andfor

services, in addition to the experience, skill and knowledge requirements specified for pay point 2;

and the underaking of in-service raining, subject Lo its provision by the employing agency, from time
to time.

Skl Indicatars
The employes is required to demonstrate some of Ihe following in the perfarmance of their work:

. An ahility to organise, practise and complete nursing functions in stable siiuations with limited
direct supervision;

Obgervation and azseszment skills to recognise and report deviations from stable condiliong,
Flexibiiity in the capacity to undertake work across the broad range of nursing activity and/or
competency in a specialised area of praclice; andfor

. Communication and interpersanal skills to assist in meeting psycho-social needs of
individualsfgraups.

i

[ . —_

A44 Ernrclied Nurse (With Notation) Pay point 4

{a) Pay point 4 refars to the pay point to which an EM has been appainted,
{b) An employee will be appointed to this pay poinl based an training and experience incfuding:
Mot rore than one further yvear of practica! experience in the provision of mursing care andfor

services in addition to the experience, skill and knowledge requiremenls specified for pay point 3;

and the undertaking of in-service training, subject lo its provision by the emploving agency, from time
te tirme,

Skifl indicators

The cmployee is required o demaonstrate some of the fellowing in the performance of their work:

. Spead and flexibility in accurale decision making;

Organisation of own workload and abilily to set own pricrilies with minimal direct supervision;

L] Chservation and assessment skills {o recegnise and report deviaticns from slable conditicns
across a broad range of patient andfor service neads; andfor

Cammunication and interpersonal skills to meet psychosocial needs of individualfgrougs.
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A48 - Enrolled Nursa {With Notation) Pay point & .~

fa) Pay point & refers to the pay point to which an EN has been appointed.
i} An employee will be appainted to Lhis pay point based on training and experience including:

Mot mare than one further year of practical experience in he provision of nursing care and/ar

services in addition o the experience, skill and knowledge requirements specified {or pay point 4,
and

The undertaking of relevant in-zervice fraining, subject to its provision by the employing agency, fram
time ko time.

Sk fndicalors

The empigyee is required to dernonslrate some of the following in the performance of their work:

. Contributes information in assisting the RN with development of nursing
strategiesfimprovements within the employes's own praclice selling andfor nursing team, as
necessary, '

. Responds to situations in lass stable andfor changed circumsiances resulting in pesitive

outcomes, wath minimal direcl supervision; and

. Efficiency and sound judgment in identifying siluations requiring assistance from an BN,

R )

A5 Enrolled Nurse

An Enrolled Murse is a nurse who holds current registration as an Enrclted Nurse with the Board and
s authorised to administer medication,

From first pay period on or after 1 July 20172 and following ane year of practical experience in the
provision of nursing care and/ar services the employee will progress fo pay point 2,

From first pay period on or after 1 July 2014 and following one furlher and any subsequent years of

practical experience in the provision of nursing care andfor services the employee will progress to
pay point 3T hereafter.

A.5.1 Enrolled Nurse Specialist (Employer Appointed Position)

From firsi pay period on or after 1 July 2614, Enrolled Nurse Specialist is an employer appotnied
positiarn.

Enrolled Murse Specialist means an Enrolled Murse with an Advanced Certificate qualification and a
minimurm three years fuli time equivalent experience in the relevant clinical area.
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A.E_ R_egistére_d'ﬂ_ursa o o -_---.3:' -

A Registered Murse is a nurse who holds current registration a5 a registered nurse with the Board.

A.6.1 Registared Nurse Level 1 (RN1) -

An emplovee appeintad at this levet performs their dutiss: According Lo their levet of competence;

and under the general guidance of, or with genaral access o a more competent Registared Nurse
RN} wha provides work related support and direction,

An employee at this lavel Is required to perform general nursing duties which include substantially,
but are not confined fo:

Cielivering direct and comprehensive nursing care and individual ¢ase management to
patients or clients within the practice setting;

Coordinating services, including those of olher disciplines or agencies, to individual patients
or clienls within the practice setting,

Providing education, counselling and group work services orienlated {owards the prometion of
health status improvemeant of patienls and clients wilhin the praclice selling;

Providing suppart, direction and education to newer or less experienced stalf, including EN's,
and student nurses;

. Accepting accountahility for the employee’s own slandards of nursing care and service
delivery, and
. Participating in action research and policy developranl within the practice setiing.

A.6.2 Registered nurse Level 2 (RNZ)

An employes appointed al this level may be an RN, CMS or CNE:

Huolds any other gualification requirsd for working in the employea’s parlicular practice selling; and is
appointed as such by a selection process or by reclassification from a lower level when the
employee is required to gerform the dulies detailed in this subclause on a continuing basis.

In addition to the duties of an RN, an empoloyae at this level is requirgd, o perform dulies delegaled
i by & nurse in a higher classification.

Duties of 2 Level 2 nurse will substantially include, b are nof confined to:

. Delivering direct and comprehensive nursing care and individual case managament o a

specific group of patients ar clents in a particular area of nursing practice within the practice
zelting;
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. Froviding suppart, direction, orientation and educalion lo RM1's, EN's and student nurses;

. Being respansible for planning and coordinaling services relating to a particular graup of
clients or patients in the practice setting, as delagated by a nurse in a higher classification:

. Acting as a rals model in the provision of holislic care to patiants or gignts in the practice
setting; and

» Assisting in the management of action research projects, and parlicipating in quality
assurance programs and palicy development within the practice selling.

Clinical Nurse Sp:éc_ial_ist {Employer Appointed Posifian}

In residential aged care facilitics where fhere are 250 or more beds:

A Registersd Murse with specific pest registration qualifications and twalve months experience
working in the chinics! area of the employee’s specified post registralion qualification; or a Registered
Murse with four years' post regisiration experience in a specific clinical area and working in the
clinicad area of their specified post registration expenience,

In residentfal aged care facililies where fherg are less than 250 beds:

A Fegistersd Nurse with specific post registration qualifications and btwelve months experience
warking in the clinical areas of their post registration gualification,

Clinical Nurse Ed u-:';aitar'{Embtéy_é}_ A_p;i_cﬁ_ﬁt_ed '_F'b_s'it:‘ﬁ:g:[i ]:__

Means a registered nurse with relevant post registration certificale qualifications or experience
teemed apprapnate by the Employer, who is required to imptement and evaluate educational
pregrammes for the Employer.

The Clinical Murse Educator shall cater far he delivery of clinical nurse educatian and may also be
responsible for the orientation of new employees.

Mothing in this classification definition shall affccl the role carried out by the Clinical Nurse Spacialist

as a specialist resource and the Clinigal Murse Consuitant in the primary rele of clinical cansulting,
researching, etc.

A.6.2 Registered Nurse Leve! 3 (RN3}

An employee at this level may also be known as a Clinical Murse Consultant, Nurse Manager or
Murse Educatar.

An employes appointed at this leval:

| Holds any other qualificalion required for working in the employee's particular practice selting; and is
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appointed as such by a selection process or by reclassification from a lower level when that the
employee is requirsd to parform the duties detailed in this subclause on a continuing basis.

In addition to the duties of an RN2, an employss at this level will perform the following duties in
accordance with practice seltings and patient or client groups:

Duties of a Clinfeal Nurse Consulfard will substanliafly include, but are not confined to:

N Providing leadership and role modelling, in collaboration with others including the Nurse

Manager and the Nurse Educator, particularly in lhe areas of action research and quality
BSSUrance programs,

. Staff and patient’client education; staff selection, management, developmenl and appraisal;
Participating i policy developmenl and implementation;

. Acting as a consulfant on request in the employee’s own area of proficiency for the purpose of
facilitating the proviston of quality nursing care;

a Uelivering direct and comprehensive nursing care to a spacific group of patients or clients with
comgplex nursing care needs, in a particular area of nursing praclice within a practice setting;

. Coordinating, and ensuring the maintenance of standards of the nursing care of a specific
group or population of patients or clients within a practice selting: and

€ Coordinating or managing nursing or multidisciplinary service leams providing acule nursing
and community services,

Dubies of a Murse Manager will substantialfy include, bul are nof confined lo

| Froviding leadership and role modelling, in collaboration with others Including the Clinical
kurse Consultant and the Murse Educalor, particularly in the areas of action ressarch and
quality assurance programs;

. Staff selection and education; allecation and rostering of staff;

. Ccoupalional health;

» Initiation and evaluation of research relaled 1o slaff and resource management;

. Farlicipating in policy development and implementation;

" Acting as a consultant an request in the employec’s own area of proficiency {for the purpase

af facilitating the provision of quality nursing care);

. Being accountable for the management of hurnan and material resources within 2 specifted
span of control, including the development and evaluation of stalling methodologies; and

. Managing financial matters, budget preparation and cost cantrol in respect of nursing within
that span of conkrot.

Chalies of 3 Murse Educalor wilf substantialty include, but are not confined to;

. Providing leadership and role modelling, in collaboration with gthers including the Clinical
Murse Consultant and the Nurse Manager, particularly in the araas of aclion research;

» implementation and evaluation of slaff education and development programs;
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e Staff selection;
. implementation and evaluztion of patient or client education pregrams;
. Farticipating n policy develapment and implementation;

Acting as a consuttant on regquest in the employes’s own area of proficiency {for the purpose
of tacilitating the provision of guality nursing care); and

. Being accountabls for the assessment, planning, implementation and evaluation of nursing
education and staff development programs for a specified population.

A5.4 Registored Nurse Lavel 4 (Ri4) -

An employee at this level may also be known as an Assistant Cirector of Nursing (elinical), Assistant
Director of Nursing {management). or Assistant Director of Nursing {education}.

An employee appointed at this level:

Holds any other qualification required for working in lhe employee’s parlicitar practice =etting; and is
appointed as such by a seleclion process or by reclassification from a lower level when the
employee is required to perform the duties detailed in this subclause on a continuing basis.

Appaintment at a particular grade at this leve! will depand vpon the level of complexity associated

with the duties deseribed in this clause, The number of bads in a facility will be a relevant
cansideration.

In addition to the duties of an RN3, an employee at this level will perform the following duties:
Duties of an Assistant Director of Nursing (ofinical) will substantiafly include, bt are not confined o

. Providing leadership and role modelling, in collaboration with oilhers including the Assistant
Director of MNursing {(management} and Assistant Direclor of Nursing {education), particulacly
in the areas of selection of staff within the employee's area of responsibility,

. Fravision of appropriate education programs, coerdination and promolion of climeal rescarch
projects;

. Participating as a member of ihe nursing execltive team;

. Contributing ko the development of nursing and health enil policy for the purpose of facilitating

the provision of quality nursing care;

- Wanaging the activities of, and providing leadership, coordination and suppart to, a specified
group of Clinical Murse Consultants,

. Being accountable for the establishrment, imglermentation and evaluation of systems to ensurg
the standard of aursing care for a specified span of cantrol;

. Being accountable for the development, implementation and evaluation of palterns of patient
care for a specified span of control;

. Being accountable for clinical operationsl glanning and decision making for a specified $pan
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of control; and

. Beaing accountable For appropriate clinical standards, theough quality assurance programs, for
a specified span of conlraf,

Dutie s of an Assistant Director of Mursing (managsement) will substantially include, but are nof
confined fo:

. Providing leadership and role modelling, in coliaboration with others including the Assistant
Direclor of Nursing (clinical) and Assistant Director of Nursing {education), parlicularly in the
areas of selection of staff wilhin the employee’s area of responsibility;

. Coordination and prometion of nursing management research projects,
. Participating as a member of the nursing executive keam;
. Contributing to the development of nursing and health unit policy for the purpose of facilitating

the provision of quality nursing care;

Managing the aclivities of, and providing leadership, coordination and support ta, a specitied
group of Murse Managers;

. Being accountable far the elfective and efficient management of hiuman and mataral
resources within a specified span of control;

Being accountable for the developmenlt and coordination of nursing management systems
within a specified span of control; and

. Being ascountable (or the struciural elements of quality assurance for a specified span of
control.

Duties of an Assistant Diractor of Nursing (educafion) wilt substantiaify include, bt are nof confined
ko:

. Providing teadership and rele medelling, in conjunction with others including the Assistant
Director of Mursing {clinical) and the Assislanl Director of Nursing {management), particularly
in the areas of selection of stafl within \he employee's area of responsibility,

* Coordination and promation of nurse education research projecis,

. Farticipating 23 a member of the nursing executive leam, and contributing to the development
of nursing 2nd healti wit policy for the purpose of facilitating the provision of quality nursing
care;

. Managing the activities of, and providing leadership, coordination and suppaort to 2 specific

group of Nurse Educators;

. Being accountable for the slundards and effective coordination of education programs for @
specified population;

. Being accourdabie for the developmeni, implementation and evaluation of education and staff
doevelopment programs for a spedcified population;

. Being accountable for the managemeant of educational resources incloding their financial
management and budgeling contral, and

. Undertaking career couenselling far nursing staff.
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A65Registered Nurse Level S(RNS) - -~ -~ -~ . o T

An employee at this level may also be known as a Director of Nursing.

An employee appainted at this level:

Holds any ather qualification required for working in the amployee’s particular practice setting; and is
appointed as such by a setection process or by reclassification from a lower level when the
employee is required ta perform the duties detailed in this subclause on a santinuing basis,

Appointment at a particular grade at this level will depend upon the level of complexity assaciated

with the duties described in this clause. The number of beds in a facility will be a relevant
consideration.

fit addition lo the dufies of an RN4, an employes af this level will perfarm the following duties:

. Being accauntable for the standards of nursing care for the health unil and for coordination of
the nursing service of the health unit;

. Participating as a member of the executive of Ihe health unit, being accountable to the

executive for the development and evatuation of nursing policy, and generally contributing to
the develocpment of health unit palicy,

Froviding leadership, direction and management of the nursing division of the health unit in
accerdance with policies, philosophies, objectives and goals established through consultation
with staff and in accordance with the directions of the Board of Direclors of the health unit;

" Froviding leadership and role modelling, in coltaboration with oihers, particularly in the areas
of slaft selection, promotion of participative decision making and decentralisation of nursing

management and generally advocating for the interests of nursing to the executive team of
the: health unit;

N Maraging the budget of tha nursing divisien of the health unit;

. Ensuring that nursing services meeling changing neads of clients or patienis throwgh proper
stralegic planning; and

. Comptying, and cnsuring the comphance of others, with the code of ethics and legal
requirements of the aursing profession.

A.6 Nurse Practitionar (Employer Appointed Position)

n

Murse Frachitioner" means a Registered Murse appointed as such to 2 pesition appraved by the

emplover and who is aulhorised by the Board under Sectipn 95 of Health Practitioner Begulation
Matioral Law (NSW) No 8GA.

A Murse Practitionsr will have al leas! three years full time equivalent expenience in an advanced
practice role and meats the national competency slandards for Murse Practitioners. A Nurse
Fractitioner functions autonamausty and operalgs at a lzvel of nursing that uses extended and
expanded skills, experience and knowlsdge assessment, planning, implementation, diagnosis and

iy



evaluation of nursing care.

£.8.1 Role of a Nurse Practitioner

The Murse Praciitioner iz able to assess and manage the care of clients residents using nurging
knowledga and skills, It is dynamic practics that incorporates application of high level knowledge and

shills, beyond that required of a registerad nurse in extended practice across stable, unpredictable
and complex situations,

The Murse Practitioner role is grounded in the nursing profession's values, knowledge, theories and

practice and provides innovative and flexible heallh care delivery that complements other health care
providers.

"

A.6.2 Soope of Practice

The scope of practice of the Murse Practitioner iz determined by the context in which:

The MNurse Practitioner is authorised o practice. The Nurse Praclitioner therefore remaing
accountable for the praclice far which they direcled; and

The professional efficacy whereby practice is structured in a nursing medel and enhanced by
autonomy and accountability.

The Nurse Praclitioner is authorisad to dirsclly refer chentsirasidents Lo other health professionals,
prescribe medicalions and order diagnostic investigations including pathology and plain screen x-
rays.

Murze Practittoners exhibit ciinical leadership that influences and progresses clinical care, policy and
collaboration through all levels of health service.
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Schedule B - Aged Care Classifications
Progressien from Aged Care Level One

Employees who are new to the industry andfor have less than three months work experience in the
industry may be classified at this level. This lavel is designed solely as an eniry level.

An employee at Aged Care Level One will anly be eligible for progression to Aged Care Level Two if,
the employee:

{alhas completed three months continueus employment; and
{b} has performed basic duties,
Classifying Existing Employees

Information regarding the Aged Care Classification pay point system under Clause 15 -~
Minimum Weekly Wages:

The pay paints undet each ciassification at Clause 15 — Minimum Weekly Wages have been

established to assist emplayers to understand how existing employees will be paid under this
agreement,

Each pay point has the letter "A" or "C" adjacent ko it, for the following reasons:

Far thase pay paints with the letter A, the equivalent classification for that pay peint was under the
Aaged Care General Services (Sfate} NAFPSA,

For those pay points with the lefter 2, the equivalent classification for that pay point was under the
Charitable Sector Aged and Disability Care Services {State) NAPSA)

The equivalent classifications under those NAPSA’s have been inserted in brackets next to the
relevant pay paints, The purpose of inserting the equivalent classifications under the NAPSA's is to

provide logical examples of how employees classified under the Aged Care MAPSA's are likely to be
classified under this agreement.

Example B.1:
Tna "7 regrasents that this pay point hes Deen
Aged Care Emplovee Lavel One derived from the Charitazble Secter Aoad and
_r,ﬂ-ﬂ"’# Cissbility Care Services [Seaie] MARSA

Laundry Hand /

_,-r"""f
- = . e Y[CSE Moy SatrEnt)” cegiesents that the i3
Pay paint 16 [CSF Mewr Entrant] Tha *[CSE Whew Satrznty” segiesents thai the mnost legicst
_l_.. olswifics ten for tha Laundry faad, pay point 1O, iadar the
(Tharita®ie Sactor Aged and Chszhilivy Cire Sennhces [State)
MARSA I the Care Seevice Enoloyea Moy Entraat,
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Example B.2:

et e e e The A" represents that fhls pay point has been

Aged Care Emiloyee T-E"-I'E1'D ne derived from the Aged Care SenershSarylces (State)
MAPSA

Laundry Hand

Pay point 24 [GSO Grade 1) The G50 Gradwe 13" reprezents thatthe most logicat
¢lassification for the Launcly Band, pay point 28, under the
Myl Cara Gunersl Services (State] HAPSA i the General
services Hiicer Grade 1,

To ensure employees are cansistently being progressed in the sams pay point system, employers
should not progress employees from pay points "4" 10 *C7, ie, from one NAPSA to the other, If

progression is approphiate, employees should anly progress from pay points "A” o "A" or pay points
"B "B

For example, if an employee was appoinled as a Aged Care Level One, Laundry Hand, pay point 14,

if this employee was [o progress ko Aged Care Level Two, lhe employes would be classified as Aged
Care Level Two, Laundry Hand, pay paint 14,

Where there is no equivalent classification under the NAPSA's, the modern award classification will
apply.

Mobwithstanding anylhing contained in his Schedule, reference should also, always be given to the
histarical definitions, position descriptors and tasks set out in etlher of the following industry NAPSAs,
which applied ta the employer priar ta 1 January 2010, when classifying employees.

MNE: Over time and once the modern award transition process is underway, this pay point system will
be simplified for future agreements.

Classifying new employees;

When classifying new employees, emplaoyers should give consideration to the relevant NAPSA thai
would have applied Lo their organisation, ig:

If an organisation is for profit, the most likely MAPSA that would apply is the Aged Care General
Services {State) Award {now a NAPSA); alternatively

If an arganistaion iz nat for profit or charitable, the most likely NAPSA that would apply is the
Charitable Sector Aged and Disabilily Services Sector (State) Award (now a NAPSA].

Once this has been established, employers should appoint new empleyees accarding to basic duties

and indicative tasks under the Aged Care Level 1 1o 7, iogether wilh the emplayee's skill, knowledge,
experience and competence.

When classitying new employees, an employer may request the employee fo provide satisfactory
documentary evidence detailling any other 'service' or ‘experience’ wiihin the industry for the purposc
of assisting the employer lo anpeoint the employee in the most appropeiate classification. In the
absence, of such satisfactory evidence, the employer shall classify the employee at the level for which
prood has been provided. For these employees who are new to the industry andfor who have [ess

than three months wark experiance. employers should classify these employees at lhe antry lavel of
Aged Care Level One,
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The fallowing are the Aged Care Classifications:

B.1 Aged Care Empl—:ﬁyaé Levei1 .- - - T Lo

Enfry tevel,

An employee who has less than three months work experience in the industry and performs basic
duties:

+  Works wittin established rootines, melhods and procedures;

» Has minimal responsibiily, accountability or discretion;

v Works under direct or routine supervision, eilher individually or in a team; and
+ Fequires ne previous experience or lraimng.

| Indicative tasks performed at this level are:

{General and Administrative Services Food Services

Generzl Clerk : Food Services Assislant
Laundry hand

Cleaner

Assistant Gardener

E.z_ﬁged'ﬁare Empl-:iyee_l,ei,r'él 2

An employee al this level

s |s capable of prioritising work within established routines, methods and procedures;
» |z rasponsible far work performed with a limiled leve| of accountability or discretion;
s Works under limited supervision, sither individually or in a leam,

| » Pozzesses sound communication skills; and

« Requires specific on-the-job training andfar relevant skills training or experience,

Indicative tasks performed at this level are;

Gardener (non trade)
Maintenance/Handyperson (ungualified)
Drwver {less than 3 ton)

General and Administrative Services Food Services  Personal Care

General ClerTypist {belween 3 months and Food Services Personal Care Worker Grade 1
less than 1 years sarvice) Assistant

Laundry hand

Cleanes




B.3 Aged G'a'!:'_e_Em'pldyE_a__l..'evel 3%

An employee at this level:

. ls capable of priceitising work within established routines, methads and procedures (nan
adminfclericall;

. Iz responsible for work performed with 2 medium level of accounlability or discretion {non
adminfclericall;

- Works under limited supervisicn, either individually er in a team {non adminfclerical);
. Possesses sound communication andior anthmetic skills (non adminfclericall;
. Requires specific on-the-job lraining and/or relevant skills training or experience {non

adminfclerical); and

. In the case of an adminflencal employee, underiakes a range of basic clerical functions within
established routines, methods and procedures.

Indicative tasks performed at this level are:

General and Administrative Services Food Services Personal Care

General Clerk/Typist (second and subsegquent ook Personal Care Worker Grade 2
year of servica) RecreationalfLifestyle Activities
Receptionist f Pay Clerk Officer (Unqualified)

Criver {less than 3 ton} which is required to hold
a 5t John Ambulance first aid certificate

B.4 Aged Care Employse Level 4

An employee at this level:

. (s capable of pricritising work within established policies, guidelines and procedures;
. I respansible far work performedd with a medium level of accountability or discrefion;
. Works under limited supervision, either individually or in a team,
* Possosses gqood commurication, interpersona andfor anthmetic skills; and
s Requires specific an-the-job training, may require formal qualificalions andfor relevant skills

training or experience.

. In the case of 2 Personal care worker, is required to hold a relevant Certificate |1F gualification.
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Indicative tasks performed at thiz leval are:

General and Administrative Services Food Services  Personal Care
Senior Clerk { Senior Receplionist, Senior Cook Personal Care Worker Grade 3
Maintenance/Handyperson (qualified) {trade)

Criver {3 ton or aver)
Gardener {trade or TAFE Cerlificate 11l or above)

B.5 Aged Care Employee Level 5

An emplayee at this level:

Indicative tasks performed at this level are:

Geaneral and Administrative Services Food Services Personal Carse

Secretary {interpreter) Chef Personal Care Warker Grade 4

Is capable of functioning semi-autcnomeously, and prioritising their own work within established
policies, guidelines and procedures,

15 responsible for work parfarmed wiln & substanbal level of accountability;
Works either individually or in a team; may assist with supervision of others;

Reguires a comprehensive knowledge of medical terminclogy andfor a working knowledge of
heatth insurance schemes {adminftlerical);

May require basic computer knowledge aor be required to use a computer on a reguiar basis,
Fossesses administrative skills and problem =olving abilities;
Possesses well developed communication, inlerpersonal andfor arithmelic skils; and

Renuires substantial on-lthe-job lraining, may require formal qualifications at trade or certificate
leved and/or relovant skills training or experience.

e _
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B.6 Aged Care Employee Leval E._' ' A

An employee at this level:

. |5 capable of functioning with a high level of autonomy, and prieritising their work within
established policies, guidelines and procedures,

] Is responsible for work performed with a subslantial leve! of accountability and responsibility;

. Works either individually or in a team;

. hay require comprehensive compuler knowledge or be required to use a compuler on a regular
basis;

- Fossasses administrative skills and problem solving abilities; possesses wall developed

communication, interpersonal andfor arithmetic skills; and

. tMay require formal qualifications at post-trade or Advanced Certilicate or Asseciate Diplama level
andfar relevant skills raining or experience.

Indicative tasks porformed at this level are;
General and Administrative Servicas Food Services

Maintenance tradesperson {advanced) Senior Chef
Gardener [advanced)

B.7 Aged Care Employee Level 7 |

An employee at this level:

. ls capable of functiching actonomously, and prioritising their work and the work of others within
established policies, guidelines and procedures;

. ls responsible for work performed with a substantial level of accountahilily and responsibility,
. May supervise the work of others, including work allecation, rostering and quidance;
. Works either individually of in a leam,
. May require comprehonsive computer knowledge or be required to use a computer on a regular
basis;
. possesses deveioped administrative skills and problem salving abilitics;
. possasses well developed communication, interpersonal andfor arthmetic skills; and
| ] may roguirs formal qualifications at trade ar Advanced Certificate or Associale Diploma level

and/or relevant skils fraining or experience.
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indicative tasks performed al this level are;

Ganaral and Administrative Services  Food Services

Clerical Supervisar, ChefiFood
Interpreter {qualified] Services Supervisor
Gardansr superiniendent,

Genoral Services Supervisor

Personal Care Worker

Parsonal Care Worker Grade &
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Schedule C — Home Care Classifications

Progression

At the end of each 12 months” continuous employment, an employee will be eligible for progression
from ame pay paint to the next within a level if the employee has demonstraled competency and
satisfactory performance over a minimum period of 12 months at sach level within the level and:

{(a) the employee has acquirsd and salisfactorily used new or enhanced skills wilhin the ambit of
the classification, if reguirsd by the employer; or

{by  whers an employer has adopted a staff development and performance appraisal scheme and

has determined that the employee has dernonstrated satisfaciory performance for the prior 12
months' employment,

tdovement to a higher classification will only ocour by way of promotion or re-classification.

Classifying existing employees from the Charitable Sector Aged & Disability Care Services
(State) NAPSA under the Agreement

The pay paints under each classificalion at Clause 15 — Minimum Weekly Wages have bean

astablished to assist amployers to understand how existing employees will be paid under this
agreament,

Each pay poinl has the letter "C" adjacent ta it to reflect that the equivalent classification for those

pay points have been derived from the Charifable Secfor Aged and Disability Care Services (Siafe)
MNAFSA].

The aquivalent classifications under the NAPSA have been inserted in brackets nexl to the relevant
pay points, The purpose of inserting the equivalent classifications under the NARPSA s to provide

logical examples of how employees classified under the Charitable NAPSA are lilkely to be classified
under this agreement.

Exarmple C.1:
The "L rapresents that this pay poiat has bean
. o st .
— : Lf 3 Cha I3t
Home Care Empic‘fee Lavel Gniff ehariverd Fron thee Charitable Secter Aged 2ne
e Disability Care Service: [State] MAP3A
_.--—'_'_'_'_
Pay point 14 [Home Care Worker Grade 1)

The "{Homes Cara Weorkar Gretha 137 ropresents that the most
iceics! elasaification fer e Home Care Emcloyee Level Oae, sy
poing 10, datlar the Charitzble Sacter Agad snd Diesbility Cane

Servicas {5taze) MAPSA e the Hoona Care Worker Grade e,
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G.'I__'_I'_-Iame_(.:a_re Employee Lavel1 -

A position in this [evel has the following characleristics:
A person appointed o this position will have less than 12 months' experience in lhe industny,

. An employee in this level performs broad tasks involving lhe utilisation of a rage of basic skills

in the provision of domestic assislance and support and is responsible for the quality of their
work.

. Work acthatiers are rouline and clearly defined. The tasks to be performed may invalve the use
of a limited range of techniques and methods within a specified range of work. &n employvee
may resolve miner problems that relale to immediate work fasks.

. Indicative bul not exclusive tasks include: the undertaking of semi-skilled work, including
cleaning, vacuuming, dusting, washing and ironing, shopging, sweeping paths, minor
maintenance jobs, preparation and cooking of meals, defrosting refrigerators, emptying and
cleaning of commades, banking and accounl payment, organising appointments, assistance
with care of pets, and care of indoor and outdoor pot plants.

. Fasitions In this level may require basic oral communication skills and where appropriate
written skills, with clients, membears of the public and ather employees,

. An employes inthis level will have commenced on-lhe-job training which may include an
induction course.

c2 _H_om'e. Care Employee Laval 2

A position in this level has the foliowing characteristics:

) An employee in this level performs broad tasks involving the utilisalion of a range of developed
skills in the provision of domestic assistance and supporl. Waork perfarmed falls within general
guidelines but with scope to exercize discretion in the application of established practices and
pracedures. May assist others in the supervision of work of the same or lower ievel and is
responsible for assuring the guality of work performed,

. In these positions, the nature of Ihe work is clearly defined with esiablished procedures well
understood or cleatly documented. Employees in this level are called upon to use some
ariginality in approach with solutions usually allributable to applicaiion of previously
encaunisred procedures and practices.

» Indicative bul nat exclusive tasks include; the provision of personal care, supervising daily
hygienea, laying ouk clothes and assisling in dressing, make beds, tidy rooms, preparation and
cooking of meals and assistance with meals, dry cleaning, perform gardening duties, undertake
bastc repairs, clean, fithing and remaoval of aids and appliances, monitoring medications, fitting
and changing of catheters, assistance with communication, accompanying clients on outings,
domestics assistance and organising appoinlments.

) Faositions in this level require oral communication skills and whers appropriate written skills,
wilh clients, members of the public and other employaes,

* As a minimumm an employee in this level will have satisfactorily completed the requirements of |
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level 1 or equivalent, Indicative but not exclusive of the gualifications required in this levei
include Hame Care Certificate or equivalant; or relsvant experiencefon-the-job training
commenszurate with the requirements of work in this levsl,

' C.3 Home Care Employee Level 3

A position in this level has the following characteristics:

C.4 Home Care Employee Level 4

Employees perform work under general supervision. Employees in this level have contacl with
the public or other employess which involves explanations of specific procedures and practices.
Employees in this level are assouniable for lhe quality, guantity and imeliness of their own
waork in 50 far as available resources permit, and for the care of asseis entrusted to them.

These positions require personal judameant. The rature of work iz usually specialized with
procedures weli understood and clearly documenied, The particular tasks to be performed will
invalve seleclion fram a range of techniques, syslems, equipment, methods or processes,

[ndicalives but not exclusive tasks include: computer and other office gkilis; maintain mail
register and records; sort, process and record invoices and correspondence; prepare meals
and special functions: provide inpul into meal planning; order foodstuffs and commodities: kaise
with digticians on special noeds, schedule work programs on a routine and regular basis; co-
ardinate and dirsct the work of support staff including maintenance {no maere than four);
avarsee the provision of domeslic services; provide personal care to clients with particular
emphasis on those requiring extra help due to specific physical preblems or frailty; schedule
maintenance waork programs on a reuling and regular basis; plan, develop, and co-ordinate

diversional therapy programs and carry out general maintznance falling within the scope of
trades skills.

Fasitions in this level require skills in oral and written communication with clients, other
employees and members of the public.

Indicative but not exclusive of the gualifications required in this level i3 an accradited
gualification lo the position at the level of Certificaie 3 andior knowledge and skills gained
through on-the-job raining commensurate with the regquirements of the wark in this level,

A position in this Yevel has the fallowing characteristics:

Employtes are expecled to exercise discretion within standard practices and processes,
undertaking and implementing quality control measures. Positions in this level may provide
direction, [zadership, administration and rostering of direct care emgployees.

The nbjectives of the work are well defined but the particular methed, process of equipment to
be used musi be selected fram a range of available alternalives. Far employees undertaking

rostering duties, the pracess often reguires the quantification of lhe amaount of resources
needed to meat those ohiectives.

Emgloyees will be required to plan, direcl and train subordinate staff. Employees are also
required to have a thorough understanding of the relevant technelagy, procedurss and
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processes used within their operating unit.

. Indicative but not exclusive of the skills requirad include: the manipulation of data e.g. modify
fields of informalion and create spreadshests, create new forms of files or records using a
computar based records system; access and extract information from gxternal sources e.q.
loeal autharities; roster staff and direct work programs; oversee the work and lraining of lower
level amployees; provide guidance and counselling: assist in the develcpment of budgels;
arder consumables and routing stock items wsed in domeslic support areas; develop client care
plang and oversee the provision of domestic services.

. Positions in this level require the ability to gain co-operation and assistance from members of
the public and other employees in the performance of well defined activities. Ernployees in this
tevel may aiso be expected to write reports in their field of experlise,

" An employee in this fevel will have satisfactorily completed the requirements of level 3 or
equivalent as well as have relevant experience.

CE Hpi‘he CE;%E.'_E_ﬁ'lpl.Df?Ej Level § -

A pasition in this level includes care coordinator, foreperson and maintenance supervisor. A position
in this level has the following characteristics:

{aV  Positions in this level may ¢o-ordinate resources andior give support Lo more senior employees
or be engaged in duties of a specialist nature,

fb}  In positions where the prime responsibility is for resource co-ordination, the freedom to actis
governed by clear objectives and/or budgets with frequent prior consultation with more senior
employees and a regular reporting mechanism to ensure adherance (o plans,

(g} Whalever the naturs of the posilion, employees in this level are accountable for the quality,
elicciivensss, cost and limeliness of the programs, projects or wark plans under their control
and for the safoly and security of Ihe assels being managed.

(dt  Employees with co-ordination responsibikties are also required to ensure that all e mplayess
under their direction are trained in safe working practices and in the safe oparation of
equipment and are made aware of all cccupational health and safety policies and procedures,

in these positions, the objectives of the work are usually well defined tul the particular methed,
technology, process or equipment ko be used must be selected from a range of available alternatives.
However, problems in this level are oflzn of a comnplex or lechnical nature with solutions not related to
praviously encounterad situations and some crealivily and originalily is required, Guidance and
counsel may be available within the time available to makes a choice,

- Coordinalors in {his level require o theraugh understanding of the relevant technology,
procedures and processes used within their aperating unit. Coardinaters are required to have
-an understanding of the function of the posilion within its organisational context, inctuding
relevant palicics, fegulations and precedents, Positions in this level may provide direclion,

leadership and structured training or on the-jol iraining to supetvised employees or groups of
emloyees.

. These positions reguire skills in managing time, setting pricrities and planning and erganising
one's own work and that of supernsed employees so as to achieve specific and set abjsctives
in the mast efficient way possible within the resources available and within a set timetable,

. The position requires an understanding of and ability to implemeani basic personnel policies and
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practices including those related o equal employmenl opportunity, occupational health and
safaly and employess' training and development.

Positions in this Tevel requirs the ability to gain co-operation and assistance from clignis,
membars of the public and other employees in the administration of dafined activities and in the
supervision of other employees or groups of employees. Employess in this level are expected

to write reports in their field of expertise and to prepare external comespondence of a routine
natura.

The skillz and knowledge needed for entry ko this level are beyond those normally asquired
through completion of a TAFE cerificate or associate diploma alane. They might be acquired
through complelion of & degree or diploma course wilh litlle or no relevant work experiencs, or
through lesser formal gualifications with relevant work skills, or through relevant experience and
wark skills commensurate wilh the requirernents of work in this level.
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Schedule B — Health Professionals

Coverage

This agreement aims o cover Health Professionals who are engaged in the aged care industry, such
as: '

1) Diversional Therapists

Pragression thraugh level 1

Employess will enter at the relevant pay point and then progress annually or, in the case of a par-
time or casual employee, 1824 hours until they reach pay paint 6,

Progression through levels 2 -4

Progression for all classifications for which there is more than one pay point will be by annual

mavemeant to the next pay poeint having regard to the acquisition and use of skills, or in the case of a
part-time or casual employee, 1824 hours of similar experience.

Classifying existing Diversional Therapists from the Charitabie Sector Aged & Disability Care

Services (State) NAPSA and the Aged Care General Services [State) NAPSA under this
Agreamant

The pay points under each classification at Clause 15 — Minimurn Weekly Wages have heen

established to assist employers to understand how existing employees witl be paid under this
agreement.

Each pay point has the lelter "A" or "C" adjacent to it, for lhe following reasons:

* For those pay points with the letter &, the equivalent classification for that pay point was under
the Aged Care Gererafl Servicas [State) NAPSA

- For those pay points with the letter C, the equivalent classification for that pay point was under
the Charitable Sector Aged and Disabilily Core Services [Slate) NAPSA).

The equivalent classifications under those MNAPSA's have been inzarted in brackets next to the
relevant pay poinis. The urpose of inserting the equivalent classifications under the MAPSA’s is to

provide logical examples of how employees classified under the Aged Care MAPSA's arp fikely o be
classified under this agreement,
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EXEI‘I‘IP'E .1 The "A" regresents that this pay point has been
derived from the Aged Care Gener al Seevices {State)

Rasleh prtésiions) Biloved Level OFe

Pay point 1A {First year of experience -UG gualification}

Tiwe “[Fiest year of experience —1G quralification” reprezents that
tie rnoet logleal classification for thie Heslth Professionat Employee
Level One, pay poink T, undar the Agad Cire Geaner al Sarvicas:

 |5late) NAFSA s the Diversions! Tharapist, First year of expariance,
undergracluate level.

Example D.2:
The “C" reprosanty thst s puy point hs baen
Health Pfgfggsmna! Empmyge Level Orie e derived from the Charitabie Sector Aged & Dizability

I Serddces (Htate] MAFEA.

—

d-r"""—".’f

——

Pay point 2C [First year of experience -UG gualification)

The “{Firzt year of experiance —UG qualificatisn” resresents that
the mosi logical classificatico Tor the Health Prefessiong! Enwboypen
leval Qiee, pay point 7T, undzr tha Charitabla Sector Agad &
Disakility Seevices (S1ate] HAPSA s th Dives sional Tiver apist, First
we3rof expecienea, undergraduate lavel.

T ensure enployess are consistently being progressed in the same pay point system, amployers
should not progress employees frum pay points “A7 to "C", ie, from one MAPSA (o the other. [§

progression s appropriale, emnployees should only progress from pay poirts “A" Lo "A" or pay points
B o "B

For example, if an employes was appointed as a Health Professional Employee Level One,
Diversional Therapist, pay point 1A (First year of experience), if this employee was to progress
through pay points threugh years of service, the employese would be classified as Health Professicnal
Employee, Lavel One, pay poind 3A {Second year of experience).

Motwithstanding anything contained in this Schedule, reference should olso, always be given to the
historical definitions, positien descriptors and tasks set out in either of the following indusiry NAPSAs,
wiich applied to the employer prior to 1 January 2010, when classifying employess.

Mete: Over time and ance the modesn award ransition process is underway, this pay point system
will be simplified for future agreements.
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D.1 Health Professional Leval 1 -

Pasitions at level 1 are regarded as entry level health professionals and for initial years of experience.

This level is the entry level for new graduates who meet the requirernani to practise as a health
prefessional (where appropriate in accordance with their professionat association's rules and be
eligible {or membership of their professional association) or such qualification as deemmed acceptable
by the employer. It is also the level far the early stages of the caresr of a health professional.

D.2 'H.e_.'_a_l'th Isruf.aé_si.-:-ﬁ%l:' Leve! 2

A health professional at this level works independently and is required to exercise indepandent
judgrment on routine matters. They may require professional supervision from mere senior members
of the profsssion or health tearm when performing novel, complex, or criticad tasks, They have
damonsitated a commitrnent to continuing professional development and may have contributed to
wiorhplace education through provision of seminars, lectures of in-services. Al Bhis level the health
professional may be actively involved in quality improvement activities ar ressarch,

At this level the health professional contributes lo the evaluation and analysis of guidelines, policies
and procedures applicable to their clinicalfprofessional work and may be required to contribute to the
supervision of discipling specific students.

D.3 Health Professional Level 3

A health professional at this level would be experienced and be able to independently apply
professicnal knowledge and judgment when performing novel, complex, or critical tasks specific Lo
thair discigline. Al this level health professienals will have additional responsibilities.

An emplovee al this lovel:

Works in an area {hal requires high levels of specialist knowledge and skill as recogrised by
the employer,

ls actively contributing ta the development of professional knowledge and skills in their field of
work as demaonstrated by positive impacts on service delivery, positive referral palterns to area
of expertise and quantifizble/measurable improvements in health oulcomes;

May be a sale discipline specific health professional in a metrapalilan, regional or rural setting
wha praclices in professional isclalion from health professionals from the same discipling;

» ls perfarming across a number of recognized specialties within a discipling;

. May be accountable for allocation andior expendilure of resources and ensuring targets are
met and is respansible for ensuring optimal budget oulcomes for their customers and

a3



communities;

’ May be responsible for providing regular feedback and appraisals for senior staff o improve
kiealth outcomes for customers and for maintaining a parformance managemant system; and

» ls responsible far providing support for the efficient, cost effective and timely delivery of
services,

D.4 Hehltﬁ Professional Lavel 4

A health professional &t this level applies a hgh level of professional judgment and knowledge when
performing a wide range of novel, complex, and critical lasks, specific to their discipline.

An employee at this level

of care to customers within 2 budget framework.

. Has a proven record of achievement al a samior lave|,

. Has the capacity to allocate resources, sef priorities and ensure budgets are met within a large
and complex organisation;

. May be responsible to the execulive for providing effcclive services and ensuring
budgetfstrategic targels are mel;

. Superviges staff where required; and

. Is expected o developfimplement and deliver strategic business plans which increase the laveal
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BERALA
ON THE PARK

LIVING CARE ¢ LOVING LIFE

UNDERTAKING

Berala an the Park HIX Pty Ltd hereby undertakes:

1. To replace the current table in the Enterprise Agreement with the table below

Current Classification - Repistered Nurse
Levell

Registered Nurse Pay Points 1 - 4
Registerad Nurse Pay Point 5
Begistered Nurse Pay Powt &
Repistered Nurse Fay Point 7

Registered Nurse Pay Point 8 & thereafter

2. Refercnee Corrections

MNew Classification Title

Registered Nurse Level | Pay Point 1
Eegistered Nurse Level 1 Pay Point 2
Registered Morse Level 1 Pay Point 3

Registered Nurse Level 1 Pay point 4
Registered Nurse Level | Pay Point 5

Clavse 24(b) currently references 23(a) - replace and reference 24(a)

Clause 25(b) currently references 33.2{a) - replace and reference 35.2(a)

Signed on and behalt of Bereda on the Park HR Pty Ltd

e Dated: - 28" August 2012

Kebvin Saxton

Key Personnel

Berala on the Park HR Py Lkd AR 24 122 736 743
Aped carg

PO Box 267, St Leonards NSW 15500
Phone: +61 2 D830 7455
Fax: +61 2 9880 7433
E-mall: ksaxtang@trinintyms. com.au
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