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DEPUTY PRESIDENT BOYCE SYDNEY, 18 NOVEMBER 2019

Application for approval of the Catholic Healthcare Residential Aged Care Enterprise
Agreement (New South Wales) 2018 - 2021.

[1] An application has been made for approval of an enterprise agreement to be known as
the Catholic Healthcare Residential Aged Care Enterprise Agreement (New South Wales)
2018 - 2021 (Agreement). The application is made pursuant to s.185 of the Fair Work Act
2009 (Act). It has been made by the Employer, Catholic Healthcare Limited. The Agreement
is a single enterprise agreement.

[2] The Employer has provided written undertakings dated 15 November 2019. Those
undertakings are attached to this decision at Annexure A. I am satisfied that the undertakings
will not cause financial detriment to any employee covered by the Agreement (as compared to
the relevant provisions of the Nurses Award 2010, Health Professionals and Support Services
Award 2010, or the Aged Care Award 2010) and that the undertakings will not result in
substantial changes to the Agreement. I note that those undertakings become terms of the
Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the
requirements of ss.186, 187, 188 and 190 of the Act, as are relevant to this application for
approval, have been met.

4] The Australian Nursing and Midwifery Federation — New South Wales Branch, and
Health Services Union of Australia NSW Branch, both being bargaining representatives for
the Agreement, have given notice under s.183 of the Act that they want the Agreement to
cover them. In accordance with s.201(2) of the Act, I note that the Agreement covers both
organisations.

[5] I am satisfied the more beneficial entitlements of the NES will prevail where there is
an inconsistency between the Agreement and the NES.
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[6] The Agreement is approved and, in accordance with s.54 of the Act, will operate from
25 November 2019. The nominal expiry date of the Agreement is 30 June 2021.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<AE506141 PR714386>
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15 November 2019

Dear Deputy President Boyce,

Catholic Healthcare Residential Aged Care Enterprise Agreement (NSW) 2018-2021
(AG2019/1871)

I am authorised to give these undertakings on behalf Catholic Healthcare Limited (the Employer).

The Employer makes the following undertakings under section 190 of the Fair Wok Act 2009 (Cth)
(Act) in connection with the approval of the Agreement.

1. The Employer undertakes and agrees to interpret and apply the Agreement as if the following
words were inserted into the part time provisions in clause C4:

Before commencing part-time employment, the Employer and Empioyee will agree in
writing, the guaranteed contract hours fo be worked and the rostering arrangements
which will apply to those hours. Any agreed variation to the hours of work will be in
writing.

2. The Employer undertakes and agrees to interpret and apply clause C5.c of the Agreement as
if the following words were inserted at the end of the clause:

Where the Empioyer refuses a regular Casual Employee’s request to convert, the
Employer must provide the Casual Employee with the Employer’s reasons for refusal
in writing within twenty one (21) days of the request being made. If the Employee does
not accept the Employer’s refusal, this will constitute a dispute that will be dealt with
under the dispute resolution procedure in clause A11 of this Agreemernt.

3. The Employer undertakes and agrees to interpret and apply clause C5 of the Agreement as if -
the following was inserted into the Agreement:

d. Where it is agreed that a Casual Employee will have their employment converted
to Full-Time or Part-Time employment as provided for in this clause, the Employer
and Employee will discuss and record in writing:

i the form of employment to which the Employee will convert that is, Full-
Time or Part-Time employment; and

i, if it is agreed that the employee will become a part-time empioyee, the
maiters referred to in clause C4 of this Agreement.
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e.  The conversion will take effect from the start of the next pay cycle following such
agreement being reached unless otherwise agreed.

f. A Casual Employee must not be engaged and re-engaged (which includes a
refusal to re-engage), or have their hours reduced or varied, in order to avoid any
right or oblfigation under this clause.

g. Nothing in this clause obliges a regular Casual Employee to convert fo full-time
or part-time employment, nor permits the Employer fo require a regular Gasual
Employee to so convert.

4. The Employer undertakes and agrees to interpret and apply clause F3.b of the Agreement
such that the minimum engagement period for a Casual Employee to whom the Health
Professionals and Support Services Award 2010 would apply had this Agreement not been in
operation, will be 3 hours.

5. The Employer undertakes and agrees to interpret and apply the Agreement as if clause F4.a
was deleted and replaced with the following words:

i. Rest period between ordinary rostered hours

Employees must receive a minimum break of eight (8) hours between shifts or fen
(10) hours between broken shifts.

i Rest period after overtime

An Employee, other than a Casual, must receive at least ten (10) consecutive hours
off duty between the termination of overtime worked at the conclusion of their ordinary
work on any day or shift and the commencement of their ordinary work on the next
day or shift. '

6.  in respect of clause F7 of the Agreement, the Employer undertakes and agrees that:

a. Nurses Award 2010 or Health Professionals and Support. Services Award 2010
covered Employee Classifications may be requested but not required to work broken
shifts; and :

b. Where applicable, overtime penaities in accordance with clause F9 of this Agreement
shall apply to broken shifts. '
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7. The Employer undertakes and agrees to interpret and apply the Agreement as if clause F9. b.
of the Agreement (Overtime) was amended as follows:

Subject to Clause F9(c) all hours worked by Empioyees outside the ordinary hours
will be paid at their base rate of pay at:

i time and one-half (150%) for the first two (2) hours and then double time
(200%);

ii.  notwithstanding (i) above, for all overtime worked on Saturday:

s Aged Care Award 2010 covered Employee Classifications will be paid
double time (200%),; and ’

s Health Professional and Support Services Award 2010 covered
Employee Classifications will be paid time and three-quarters (175%);

fii. double time (200%) for all overtime worked on Sunday; or
iv. double time and one-half (250%) for all overtime worked on Pubiic Holidays.

8. The Employer undertakes and agrees fo interpret and apply clause F9.f of the Agreement as
though the clause was removed and replaced with the following:

Withthe exception of Casual Assistants in Nursing and Casual Enrolled Nurses, Casual
Employees who receive payment for overtime are not entitled fo payment of the casual
loading. Casual Assistants in Nursing and Casual Enrolled Nurses are entitled to the
casual loading in clatise H1 calculated on the Employee's base rate of pay with the
overtime penalties above then applied to the loaded casual hourly rate of pay.

9.  The Employer undertakes and agrees to interpret and apply clause F10.a of the Agreement
as if the words "Casual Employees are entitied to the casual loading in clause H1 and the
allowances above, where applicable” were removed and replaced with the words:

"Casual Empioyees other than Diversional Therapists and Pastoral Care Co-ordinators
are entitled fo the casual loading in clause H1 and the allowances above, where
applicable. A casual Diversional Therapist or Pastoral Care Co-ordinator who is entitled
fo shift alfowances in accordance with this clause will be paid an allowance of 40% on
their base rate of pay in substitution for the allowances in the table above and the casual
loading of 26%".
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10. The Employer undertakes and agrees to interpret and apply clause F10.b of the Agreement
as though the notation at the end of the clause was removed and replaced with the following:

With the exception of Casual Assistants in Nursing and Casual Enrolled Nurses,
weekend allowances are paid instead of shift allowances and casual loadings, where
applicable. '

i For Casual Assistants in Nursing and Casual Enrolled Nurses, weekend allowances

‘ are paid instead of shift allowances. Casual Assistants in Nursing and Casual Enrolled
Nurses are entitled to the casual loading in clause H1 caiculated on the Employee's
base rate of pay, with the weekend allowances above then applied to the loaded casual
hourly rate of pay.

11. The Employer undertakes and agrees that all employees to whom Schedule 1 of the
Agreement applies will at all times be paid no less that the National Training Wage.

12. The Employer undertakes that the minimum weekly amount payable to supported wage
employees in clause 3 of Schedule 2 to the Agreement will be increased from time to time to
meet the relevant underlying Award.

13. The Employer undertakes and agrees to interpret and apply the Agreement as though the
Diversional Therapist rates of pay in Schedule 3 to the Agreement are as follows:

Classification Stream First full pay period First full pay First full pay
on or after period on or period on or
1 July 2018 after after
1 July 2019 1 July 2020
2% 2%
Diversional Therapists
1sf year $26.05 $26.57 $27.10
(Masters Degree Entry) 2nd $26.90 $27.44 $27.99
year
(PhD Entry) 3rd year $29.16 $20.74 $30.33
: 4th year $31.33 $31.96 $32.60
5th Year $33.70 $34.37 $35.06




14.  The Empioyer underiakes and agrees that Pastoral Care Co-ordinator Level 2 employees
with 7,296 or more hours of service in the Level 2 role shall be paid as follows:
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Classification Stream First full pay period First full pay First full pay
on or after periodonor | periodonor
1 July 2018 after after
1 July 2019 1 July 2020
2% 2%
Pastoral Care Co-ordinator
Level 2A $33.70 $34.37 $35.06

15. The Employer undertakes and agrees to apply the Apprentice rates of pay in Schedule 3 to
the Agreement to Junior Apprentices only. Adult Apprentices will be paid the foilowing rates

of pay:
Classification First full pay period | First full pay period | First full pay period
Stream on or after on or after on or after
1 July 2018 1 July 2019 1 July 2020
2% 2%
Adult Apprentices

1st year $17.63 $17.98 $18.34

2nd year $20.12 $20.52 $20.93

3rd year $20.12 $20.52 $20.93

4th year $20.94 $21.36 $21.79

The Employer understands these undertakings will be taken to be a term of the Agreement

pursuant to section 191 of the Fair Work Act 2009 (Cth).

Employer Name: Catholic Healthcare

Limited

Person giving undertakings: Simon Higgins

Authority to sign: General, Manager Human Resources




Note - this agreement is to be read together with an undertaking given by the employer. The undertaking is
taken to be a term of the aareement. A copy of it can be found at the end of this agreement.

Catholic Healthcare
Residential Aged Care
Enterprise Agreement

(New South Wales)

2018 - 2021

Page 1 of 40
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Catholic Healthcare Residential Aged Care Enterprise
Agreement (New South Wales) 2018- 2021

A. GENERAL
Al. OBJECTIVES

This Agreement is built upon the following principles designed to help ensure the operation of an
engaging, harmonlous, equitable and legislatively compliant workplace: .

a. The promotion of constructive communicatian, collaboration, and co-operation at all levels in the
workplace; -

b. The provision of clear, consistent and flexible terms and conditions of employment;
¢. The support for work/life balance and family-friendly initiatives;
d. The consuitative facilitation of workplace change; and
e. An active commitment to workplace learning and development.
A2. NAME AND TYPE OF AGREEMENT
This Agreement is an Enterprise Agreement made pursuant to Part 2-4 of the Fair Work Act (2009} (The
Act) and shali be known as the “Catholic Healthcare Residential Aged Care Enterprise Agreement (New
South Wales) 2018-2021" (Agreement).
A3. PARTIES BOUND BY THIS AGREEMENT
This Agreement will be binding on:
a. Catholic Healthcare Limited and its subsidiaries (Employer);
b. All Employees performing work within the Employment Classifications in the part of the
Employer's business, being the operational unit known as Residential Aged Care (Employees) in
the State of New South Wales;
¢. The Australian Nursing and Midwifery Federation - NSW Branch; and
d. The HSU New South Wales Branch.
Ad. DATE AND DURATION
This Agreement will be lodged with the Fair Work Commission, in accordance with the Act, and will
commence operation seven (7) days after the date of approval by the Fair Work Commission until its
nominal expiry date on 30 June 2021. After its expiry date the Agreement shall continue to operate until
it is replaced or terminated underthe Act. S o
A5. RELATIONSHIP WITH POLICIES, LEGISLATION AND AWARDS

a. This Agreement will be read as a stand-alone Agreement.

b. Employees are required to perform their duties in accordance with the Act, this Agreement, and

policies and procedures determined by the Employer from time to time. Such policies and
procedures are not part of this Agreement.
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¢. The NES applies to all Employees under this Agreement. Where, after the commencement of this
Agreement, the NES is vafied, the following apply:

i.  Where the NES provides, or is varied to provide, a condition or entitlement more favourable
to the Employee in a particular respect than that set out in this Agreement, the condition or
entitlement set out in the NES prevails.

ii.  Where the NES is varied to remove a condition or entitlement referred to or set out in this
Agreement, that condition or entitiement will no longer have effect under this Agreement.

iii. Where the NES is varied to provide a condition or entitlement less favourable to the
Employee in a particular respect than that set out in this Agreement, the condition or
entitlement in this Agreement may be overridden to the extent that it is more favourable
than the NES as varied,

iv.  Where the NES is varied by removal or by providing a condition or entittlement less
favourable to the Employee, in relation to Schedule Three - Pay Rates, Schedule Four
Allowances and clause 14 — Paid Personal Leave (Sick and Carer's Leave) the Agreement
will apply.

d. To the extent that, as at the date of this Agreement, the State Government Nursing Homes
(SGNH) Framework Agreement (Framework Agreement) {or part thereof) applies to individual
Employees of the Employer, applicable conditions under the Framework Agreement continue to
apply to those Employees under this Agreement. The Framework Agreement does not form part
of this Catholic Healthcare Residential Aged Care Enterprise Agreement (New South Wales)
2018-2021.

A6. WORKPLACE SAFETY AND REHABILITATION

The Employer is committed to providing and maintaining a safe and healthy work environment. The
commitment extends to the provision of information, systems of work, instruction, training and
necessary supervision to promote and help ensure the health and safety of all its Employees.

All Employees must take reasonable care of the health and safety of themselves and cthers, and must
co-operate with the Employer in efforts to comply with workplace safety requirements,

incidents and Hazards must be reported by an Employee to their team leader/manager as soon as
possible. If there is an imminent threat to safety, the hazard must be reported immediately by the
Employee to their team leader/manager.

In the event of a work-related injury:

i All incidents that have resiilted in workplace injuries must be reported immediately by the
Employee to their team leader/manager.

ii. The Employer will provide effective rehabilitation assistance and claim management
aimed at supporting injured Employees through their period of iliness or injury, and then
promoting optimal recovery and a safe return to work where possible.

jii. An injured Employee will cooperate with efforts to make the return to work process as
smooth and as safe as possible.

A7. CONSULTATION AND COMMUNICATION

It is acknowledged that effective, positive workplace relationships and employee engagement are built
on the key principles of communication and consultation. The parties are committed io these
principles.
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A9,

INTRODUCING CHANGE

This clause applies If:

i. the Employer has made a definite decision to introduce a major change to production,
program, organisation, structure, or technology in relation to its enterprise; and

ii.  the change is likely to have a significant effect on Employees of the enterprise.
The Employer must notify the relevant Employees of the decision to introduce the major change.

An Employee or Employees to whom the change relates, may appoint a representative for the
purposes of consultation in this clause. When appointed, the:

i.  Employee or Employees must advise the Employer of the identity of the representative; and
ii.  the Employer must recognise the reprasentative,

As soon as practicable after making its decision, the Employer must discuss and provide in
wiiting the following details relevant to Employees:

i.  thetype and timing of the change;
ii. the effect the change is likely to have on the Employees; and

iii.  measures the Employer is taking to avert or mitigate the adverse effect of the change on
the Employees, ‘

The Employer is not required to disclose confidential or commercially sensitive information 1o
the relevant Employees.

The Employer must give prompt and genuine consideration to matters raised about the major
change by ihe relevant Employees.

If a clause in the Agreement provides for a major change to production, program, organisation,
structure or technology in relation to the enterprise of the Employer, the requirements set out in
sub clauses (b), (c} and (&) are taken not to apply.

In this clause, a major change is likely to have a significant effect on Employees if it results in:
i. the separation of the employment of Employees; or

ii. major change to the composition, operation or size of the Employer’s workfarce or to the
skills required of Employees; or

ii. the elimination or diminution of job opportunities (including opportunities for promotion
or tenure}; or '

iv. the alteration of hours of work; or

v. the need to retrain Employees; or

vi. the need to relocate Employees 1o anather workplace; or
vii. the restructuting of jobs.

In this clause, relevant Employees means the Employees who may be affected by the major
change.

CONSULTATION REGARDING CHANGES TO ROSTERS OR HOURS OF WORK

Where the Employer proposes to change an Employee's regular roster or ordinary hours of work,
the Employer must consult with the Employee or Employees affected and their representatives,
if any, about the proposed change.

The Employer must:
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i. provide to the Employee, or Employees, affected and their nominated representatives, if
any, information about the proposed change;

A ii. invite the Employee, or Employees, affected and their representatives, if any, to give their
views about the impact of the proposed change including any impact in relation to their
family or caring responsibilities; and .

fii. give consideration fo any views expressed by the Employee or Erhployees and/or thair
representatives.

The requirernent to consult under this clause does not apply where an Employee has irregular,
sporadic or unpredictable working hours.

These provisions are to be read in conjunction with clause F13 Rosters and clause F2
Arrangement cf Hours,

REASONABLE WORKLOAD MANAGEMENT

The Employer recognises the adverse effects that excessive workloads may have cn Employee
wellbeing and the quality of resident care provided and for this reason the Employer and
Employees have a shared responsibility for maintaining balanced workloads.

Employee concerns involving excessive workloads should be raised using the Employer's
Grievance Management Policy and the Employee can usually expect a written response -within
two (2) weeks. Workload management shouid be included as an agenda item at staff meetings
on at least a quarierly basis. Where a writien grievance regarding workload management is
received it will only be discussed from a general perspective at the next staff meeting.

The Employer is committed to ensuring that Registered Nurses are rosterad as appropriate in
order to meet the care needs of Residents. The Employer will engage in discussions with staff
and/or their representatives regarding Registered Nurse coverage as required.

Where the Employer has decided there is no longer an operational requirement for a Care
Manager role in a specific Home, then the Employer will ensure that the workload previously
performed by that Care Manager is appropriately reallocated to local management staff, and that
the workloads of all ather nurses on the nursing care roster, within that same workplace, remain
consistent with their substantive role, duties and classifications.

DISPUTE RESOLUTION

In the event of a dispute in relation to a matter arising under this Agreement or the NES, the agreed
dispute resolution procedure is as follows:

Step 1: The parties to the dispute will attempt to genuinely resolve the dispute at the
workplace level through discussions between the Employee/s concerned and
the relevant Manager or Employer representative, If this does not resolve the
dispute, then the matter will be escalated to more senior levels of management
who will atiempt to resoive the dispute through discussion.

Step 2. If the dispute remains unresolved at the workplace, and all agreed steps for
resolution have been taken, then the dispute may be referred by either party to
mediation or gther alternative dispute resolution process io be conducted by a
person agreed between the parties in dispute. If the parties cannot agree on a
mediator, then the Fair Work Commission will be used.

Step 3 If the mediation is unsuccessful, a party to the dispute may apply to have the
matter arbitrated. The -arhitration is 1o be conducted by a person agreed
between the parties in dispute. If the parties cannot agree on an arbitrator,
then the Fair Work Commisslon will be used.
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A12,

If the Fair Work Commission arbitraies the dispute, it may exercise the
procedural powers in relation to hearings, witnesses, evidence and
submissions it considers necessary to make the arbiiration effective.

The decision of the arbitrator will bind the parties, suhject to either party
exercising a right of appeal against the decision to the Full Bench if the dispute
has been arbitrated by the Fair Work Commigsion.

While the dispute resolution procedure is being conducted, work will continue as normal unless
an Employee has a reasonabie concern about an imminent risk to his or her health or safety.

The parties may appoint another person, organisation or association to accompany or represent
them in relation to the dispute.

The term “party” or “parties” referred 1o in this clause means the Employer and/or the
Employee/s, as the context requires.

AGREEMENT FLEXIBILITY

Notwithstanding any other provision of this agreement, the Employer and an individual Employee may
agree to vary the application of certain terms of this Agreement to meet the genuine needs of the
Employer and the individual Employee. The terms that the Employer and the individual Employee may
agree to vary are those relating 1o:

d.

i.  Arrangements about when work is performed;
i. Overtime rates;
ji.  Shift Allowances;
iv.  Allowances; and
v.  Leave Loading.

Any agreement between the Employer and the individual Employee, to vary terms must have been
made without coercion or duress.

The agreement between the Employer and the individual Employee must:

i.  Be confined to a variation in the application of ene or more of the terms listed above;
and

i.  Resultin the Employee being better off overall than the Employee would have been if
no agreement had been entered into.

The agreement between the Employer and the individual Employee must also:

i.  Bein writing, name the parties t0 the agreement and be signed by the Employer and
the individual Employee and, if the Employee s under 18 years of age, the Employee’s
parent or guardian;

ii. State each term of the agreement that the Employer and the individual Employee have

o agreed to vary; o

ifi. ~ Detail how the application of each term has heen varied by agreement between the
Employer and the individual Employes;

iv.  Detalt how the agreement results in the individual Employee being better off overall in
relation to the Employee’s terms and conditions of employment; and

v.  The date the agreement commences 1o operate.

The Employer must give the individual Employee a copy of the agreement within 14 days after it
is agreed and keep the agreement as a time and wages record.
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e. Except as provided for in clause A12d, the agreement must not require the approval or consent
of a person other than the Employer and the individual Employee.

f.  An Employer seeking t¢ enter into an agreement must provide a written proposal io the
Employee. Where the Employee’s understanding of written English is limited the Ermnployer must
take measures, including translation into an appropriate language, to ensure the Employee
understands the proposal. '

g. The agreement may be terminated at any time, by written agreement between the Employer and
the individual Employee praviding that the Employer or the individual, provides 28 days notice of
termination, to the other party, with the agreement then ceasing at the end of the notice period.

h.  The right to make an agreement pursuant ¢ this clause is in addition to, and Is not intended to
otherwise affect, any provision for an agreement between an Employer and an individual
Employee contained in any other term cof this agreement.

A13. NO EXTRA CLAIMS

This Agreement settles all claims in relation to the terms and conditions of employment of the
Employees and the parties will not pursue any extra claims during the term of this Agreement.

A14. AVAILABILITY OF AGREEMENT

The Employer must ensure that copies of this Agreement and the NES are available to all Employees to
whom they apply either on a noticeboard which Is conveniently located at ar near the workplace or
through electronic means, whichever makes them more accessible.

A15. RENEWAL OF AGREEMENT

The Parties to this Agreement will commence discussions regarding the next Agreement at least six
{6) months prior to the expiry date of this Agreement.
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B. DEFINITIONS

B1. INTRODUCTION

These definitions are made in accordance with the Act. Where there is an inconsistency between a
definition in this Agreement and a definition found in the Act, the definition in the Act will apply to the
extent of the inconsistency.

B2. GENERAL DEFINITIONS

For the purposes of this Agreement:
Act means the Fair Work Act 2009 (Cth).

Agreement means this Catholic Healthcare Residential Aged Care Enterprise Agreement (New South
Wales) 2018 - 2021.

Base rate of pay means the Employee’s contracted hourly rate of pay as varied from time to time and
does not include loadings, allowances, penalty rates or any other similar separately identifiable
entitlements.

Employee means a Person employed by the Employer and covered by this Agreement.

Employer means Catholic Healthcare Limited and its subsidiaries.

Employment Classifications means the Employment Classifications set outin Part of this Agreement.

Immediate family means the members of an Employee’s immediate family as defined in the Fair Work
Act 2009 {Cth):

National Employment Standards (NES) means the National Employment Standards as contained in
sections 59 to 131 of the Fair Work Act 2009 (Cth).

Ordinary hours mean the hours specified in clause of this Agreement.

Service means Residential Aged Care.
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C. EMPLOYMENT RELATIONSHIP
C1. ENGAGEMENT

The Employer at the commencement of employment must write to each Employee stating their terms
of engagement, and in particular whether they are a full-time, part-time, casual or a maximum term
Employee.

C2. EMPLOYMENT SCREENING

a. The Employee will participate in all relevant employment screening required to be undertaken by
the Employer in accordance with the Employer's pollmes and at law, including National Criminal
Record and Visa Entitlement Checks.

b. At commencement, and throughout their Employment, the Employee will disclose to the
Employer, all relevant things that could impair the Employee's position of trust and integrity,
including any criminal convictions or charges, or changes to their Visa status that may impact
their rights to legally work in Australia.

¢. TheEmployee will disclose to the Employer any hotifiable disease or conditions that could impact
on the Employee’s position whilst providing care services to Residents.

d. The Employee acknowledges and recognises that satisfactory results of a National Criminal
Record and Visa Entitlement Checks are fundamental conditions of employment.

C3. PROBATION
a. Employees (other than casual Employees) will be subject to a six (6) month probationary period.
b. If, for any reason, an Employee is absent from WOrk during the probationary period on extended
unpaid leave, then the probationary period may be extended, by notice in writing, by the Employer

for a period equal to the unpaid perlod of the absence.

c.  Atregular points throughout the probationary period, the Employer will meet with the Employee
to provide feedback on their progress and performance.

C4. EMPLOYMENT CATEGORIES
Employees may be employed in any of the following employment categories:

Permanent (Full-Time or Part-Time)

.
b. Maximum Term (FullTime or Part-Time)
¢. Casual

d. Apprentice

e. Trainee

AFull-Time Employee is employed to work either a full-time week of 38 hours or an average of 38 hours
per week over a four-week period.

A Part-Time Employee is employed to work a regufar number of hours of less than 38 hours per week
averaged over a fortnight.

A Part-Time Employee will acciue entitlements provided for in this Agreement on a pro-rata basis in the
same proportion as their ordinary hours of work bear te full-time hours,
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A Maximum Term Employee is employed for a maximum term for a specific task or project on either a
full-time or part-time basis for a period of three months or more. Salary Packaging is available to
Maximum Term Employees (refer to clause H3).

The Employer may employ Maximum-Term Employees where such employment is necessary to meet
the genuine operational requirernents of the Employer, including, but not limited to:

i.  the temporary replacernent of Employees on leave (including parental leave);
ii. limited term funding arrangemelnts; |
fii. Iong—térm relief;
iv. anticipated service reductions;
v. the temporary provision of specialist skills that are required within the organisation; or

vi. tofill short term vacancies durmg the recruitment and selection process resulting from the
cessation of employment of a permanent Employee.

e. A Casual Employee is ermployed on an hourly basis as and when regquired and:

Cs.

I, is engaged by the hour;
ii.  is paid for actual time worked;

ii.  is not entitled to the payment for public holidays not worked, nor any type of paid leave
{other than long service ieave), nor leave loading or severance payments;

iv.  is not covered by clause F13- Rosters;

v.  willbe entitled to unpaid parental leave if he/she is an “eligible casual Employee” as defined
by the Act;

vi.  can be terminated by notice to the end of the current shift worked.

vil.  Is entitled to casual loading as covered in clause H1c: and

viii. s ableto access Salary Packaging benefits facilitated by the Employer (refer to clause H3).

An Apprentice is an Employee who is serving a perlod of training under a training contract for the
purpose of rendering them fit to be a qualified warker in the indusiry. An apprentice must not be
permitted or required to perform work that would prevent the apprentlce from attending classes
at his or her relevant training establishment.

A Trainee will be employed in accordance with this Agreement and will be paid as per the -

provisions set cut in Schedule One.

REVIEW OF HOURS FOR PART-TIME AND CASUAL EMPLOYEES

Once every six (6) months a Part-Time Employee may request the Employer to review their hours
of work), in circumstances where the Employee is regularly worklng more than their specified
contract hours.

A Casual Employee who has worked on a regular and systematic basis over a period of 26 weeks
has the right to request conversion to permanent employment.
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Ce.

The Employer may consent or. refuse such a request, but must not unreasonably withhold
agreement to such a request, taking into account the fellowing;

i.  the operational requirements of the Service Line and Employer;

ii. the pattern of hours;

iii.  whether the increase in hours is the direct result of another Employee being absent on

leave;

iv.  whethertheincrease in hours is due to a temporary increase in hours, for example, because
of the specific needs of a resident or service.

v.  Requests relating to C5 a and b above need to be submitted by the Employee in writing.

LABOUR FLEXIBILITY AND MIXED FUNCTIONS

An Employee may be directed to carry out duties that are within the limits of the Employee's skill,
competence and training, and using the tools and equipment required, provided that the Employee has
the relevant skills and competence for those duties and has been properly trained.

c7.

a.

UNION DELEGATES

The Employer recognises the right of all Employees to join a Union, to access meaningful Union
representation, to participate collectively in workplace issues, and to collectively bargain through
their Union.

The Employer will recognise delegates from HSU New South Wales Branch and delegates from
NSW Nurses' and Midwives Association in each workplace.

A delegate shall be released to attend Union husiness In accordance with the following:

i. Five (5) days per calendar year to attend training facilitated by the Union to increase
awareness and knowledge of workplace issues and/or consultative mechanisms and/or
statutory entitlements and obligations, which will contribute to a more productive, aware
and harmonious workplace environment;

ii. Three (3) days leave to attend either; the NSW Nurses’ and Midwives Association Annual
Conference/ HSU New South Wales Branch Annual Conference; and

iii. A minimum of four (4) weeks notice must be provided to the Employer of a request to

attend such union business. The request must spec;fy the time and nature of the union
business.

The release in clause C7c shall be at the discretion of the Employer and subject to refusal on
reasonable business grounds.

A delegate may access leave without pay, Annual Leave or Long Service Leave, for the
purposes of attending such Union businass.

The Employer recognises union delegates by providing them with reasonable access to
telephone, internet, email, facsimile, photocopying, notice boards and meeting facilities only for
the purpose of carrying cut work as a delegate.

Union Delegate work should not be conducted during a rostered shift.
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D.

D1.

FLEXIBLE WORK ARRANGEMENTS

INTRODUCTION

The Employer is committed to supporting its employees to achieve a positive balance between their
work and personal responsibilities by offering access to a range of flexible work options. It is
recognised that this commitment will help to create an effective, productive, harmonious and engaged

workplace.

Work Life Balance options may include:

a. Part-time wark opportunities;

b. Career breaks;

¢. Job-sharing;

d. Additicnal annual leave purchases;
e. Paid and unpaid parental leave;

f.  Flexible return to work options; and

g. Transition to retirement support for mature-aged Employees.

D2. FLEXIBLE WORK ARRANGEMENTS AND PATTERNS

a

An Employee may request a Flexible Working Arrangement as outlined in the NES. These
arrangements may include changes in the hours, patterns and location of work.

Employees who do not meet the eligibility criteria to request flexible working arrangernents under
the NES have the opportunity to request flexible working arrangements to suit their personal
circumstances. After receiving a written request, the Employer may agree 1o temporarily change
the patiern of working hours of the Employee on the following terms:

I The Employer cannot be compelled to agree to such request;

ii. The arrangement must not change or affect any other Employee's number, or pattern, of
working hours unless by mutual agreement beiween the Employees concerned;

ifi. For operational reasons, the Employer may require the Employee to revert to the original
work pattern.

Employees may be engaged for duties in more than cne location or services of the Employer. The
arrangement must be at the agreement of the Employee and will be subject to the following
conditions:

i. the arrangement must be in writing and agreed 1o by the Employee and the Employer,
either in the initlal engagement letter or a letter to amend conditions of employment;

ii. the Employee acknowledges that their hours of work, under both engagements, will not
exceed 76 hours per fortnight in tatal, or 152 hours per 4 weeks, based on the roster
cycle of the service; and

fii. the arrangement must take into account clauses relating to Minimurn Breaks Between
Shifts {clause F4), Maximum Ordinary Hours (clause F1) and Breaks (clause F5).
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E2.

g3,

EMPLOYMENT CLASSIFICATIONS
INTRODUCTION

All Employment Classifications have been placed into the relevant streams outlined below.

Where classification levels are divided into increments, Employees may progress through these
increments upon meeting the stated relevant criteria,

The Employer must advise Employees of their Employment Classification at the commencement
of their employment and upon appoiniment to a different Employment Classification.

RECOGNITION OF SERVICE AND EXPERIENCE

The Employer will recognise an Employee's comparable service and experience gained prior or
concurrently with another Employer for the purposes of classifying Employees in Employment
Classifications that include progression criteria.

The Employer will recognise comparable service and experience, upon production of
documentary evidence satisfactory to the Employer.

The Employee’'s new classification will apply from the date the evidence is received by the
Employer.

The Employee's classification will be back-dated for prior service if the evidence is received by
the Employer within three (3) months of the Employee's initial engagement.

For the purpose of yearly progression, based on service and experience, an Employee must
complete 1976 hours of work.

REGRADES
Where the nature of the work undertaken by an Employee changes, such that the majority of the
work regularly performed is work of a type normally associated with a higher classification, the

Employee may apply to have their position reclassified to the higher classification.

An application for regrading must be made by an employee in writing, outlining the reasons for
seeking a regrade. '

The Employer will respond to the request in writing within a reasonable timeframe, and where
possible within one (1} month after receiving the written request, indicating whether the
application is approved or denied.

Simply performing more work at the same classification, or different work at the same
classification, does not qualify for regrading.

Factors that have a bearing on the decision to approve a regrade request may include whether
the work referred to in E3a

i. actually, involves the exercise of skills, responsibility and/or autonomy normally
undertaken at a higher classification; and/or :

ii.  actually, involves work at a higher classification and not simply performing more work at
the same classification or different work at the same classification; and/or

iil.  are permanent or temporary.
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E4. CLASSIFICATION DESCRIPTORS

GENERAL EMPLOYMENT CLASSIFICATIONS

The following employment classifications and definitions apply to this Agreement:

‘Care Service, Suppori & Allied Heaith Employee

Caré Service Employee New Entrant

Care Stream
Support Stream
Maintenance Stream

Care Service Employee , Grade 1

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 2

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 3

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 4, Level 1

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 4, Level 2

Care Stream
Support Stream
Maintenance Stream

Catering Assistant New Entrant

Catering Assistant

Cook

Chef

Diversional Therapist

Pastoral Care Coordinator

New Entrant

Pastoral Care Coordinator Level 1
Pastaral Care Coordinator Level 2
Maintenance Supervisor Tradesperson
Maintenance Supervisor QOtherwise

"+ Administration

Administration Support Officer

Administration Coordinator

Nursing

Assistaﬁt in Nursing

Care Manager

Enrolled Nurse (with Notation)

Enrolled Nurse

Nurse Practitioner

Registered Nurse-

The Employment Classifications are not Intended to, and do not constitute, the full position descripﬁbhs
for each position. Position requirements, and not individual qualifications, will be the primary
determination of an Employee’s appropriate Employment Classification.
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1.  CARE SERVICE, SUPPORT & ALLIED HEALTH EMPLOYEES

1.1 Care Service Employee New Entrant means an Employee with less than 500 hours work
experience in this industry who performs basic duties under direct supervision. Such Employees
-perfarm routine functions requiring understanding of clear rules and procedures. Wark is performed
using established practices, procedures and insiructions including compliance with documentation
requirements as determined by the Employer. Problems should be referred to a more senior staff
member. Indicative tasks an Emplayee at this level may perform are as follows:

Typical Duties

- {Care Stream

Support Stream

. - Maintenance Stream

Carry out simple tasks under
supervision to assist a higher-
grade Care Service Employee

General assistance to higher
grade Employees in the full
range of domestic duties.

General labouring assistance
to higher grade Employees in
the full range of gardening and

attending to the personal maintenance duties.

needs of residents.

1.2 Care Service Employee Grade 1 means an Employee who has 500 hours work experience in the
industry or who has or can demonstrate relevant prior experience, acceptable to the Employer, which
enables the Empioyee to work effectively at this level. An Employee who works under limited
supervision individually, or int a tear environment or on sleep-over. Employees at this level work within
established guidelines including compliance with documentation requirements as determined by the
Employer. In some situations, detailed instructions may be necessary. Indicative tasks an Employee
at this level may perform are as follows:

Typical Duties

Care Stream

Support Stream

Maintenance Stream

Under limited supervision,
provide assistance to residents
in carrying out simple personal
care tasks. which shall include
but not be limited io: assist
with personal hygiene and
personal grooming e.g.
showering and shaving; make
beds and tidy rooms; store
clothes and clean wardrobes;
assist with meals. Under direct

Performance under limited .
supervision of the full range of
Domestie duties. including but
not limited to: general cleaning
of Residential Service, table
service and clearing duties;
assistance in the preparation
of food, including the cooking
and/ar preparation of light
refreshments; all laundry
duties.

Performance under limited
supervision of labouring duties
associated with gardening and
general internal and external
maintenance activities

supervision, provide assistance
to a higher-grade Care Service
Employee in attending to the
personal care needs of a
resident.

1.3 Care Service Employee Grade 2 means an Employee with relevant experience who works
individually or in a team environment, and is responsible for the quality of their own work, subject to
general supervision, including compliance with documentation requirements as determined by the
Employer. A Care Service Employee Grade 2 may be required to perform all the duties of a Care Service
Employee Grade 1. Indicative tasks an Employee at this level may perform are as follows:

Typical Duties

Care Stream ' Support Stream Malntenance Stream

Provide a wide range of personal care
services to residents, under limited

Assist a higher-grade Undertake basic repairs to
waorker in the planning, | buildings, equipment,
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Care Stream.

-Support Stream

Maintenance.Stream

supervision, in accordance with
Commonwealth and State Legislative
requiremants, and in accordance with the
resident’s Care Plan , including but not
fimited to: assist and support residents
with medication utilising dose
administration aids; simple wound
dressing; Implementation of continence
programs; atténd to routine urinalysis,
blood pressure, temperature and pulse
checks; blood sugar level checks etc. and
assist and support diabetic residents in the
managerment of their insulin and diet.
Recognise, report and respend
appropriately to changes in the condition of
residents, within the skills and competence
of the Employee and the policies and
proceduras of the organisation; assist in
the development and implementation of
resident care plans; assist in the
development and implementation of
programs of activities for residents, under
the supervision of a Care Service Employee
Grade 3 or abave, or a Diversional
Therapist.

cooking and
preparation of the full
range of meals. Drive a
Sedan or Utility.

appliances, and similar items

not calling for trades skills or
knowledge, Work with and
undertake limited coordination -
of the work of other
maintenance workers., Where
no tradesperson is employed, an
Employee at this level may be
called upon to perform tasks
falling within the scope of
trades skills, provided the time
involved in performing such
work, is paid at the rate of Care
Service Empioyee Grade 3.
Perform gardening duties.

Carry out physical inspections
of property and premises and
report,

1.4 Care Setvice Employee Grade 3 means an Employee who holds either a Certificate Level lll in
Aged Care Work or other appropriate Qualifications/Experience acceptable to the Employer and:

(a) is designated by the Employer as having the responsibility for lead

of others; or

ing and/or supervising the work

(b} s required to work individually with minimai supervision and may be designated by the Employer
as having overall responsibility for a particular function within the residential aged care facility.

An Employee who holds appropriate Trade Qualifications and is required to act on them. Where the
work of such Employea requires the holding of a licence, the licence allowance from the applicable
State trades award shall be paid. Employees at this level may be required to plan, direct, train staff,
schedule work programs on a regular basis and comply with documentation requirements as
determined by the Employer and assist in the development of budgets. A Care Service Employee Grade
3 may be required to perform all the duties of a Care Service Employee Grade 1 and/or 2. Indicative
tasks an Employee at this level may perform are as follows:

Typical Duties

Care Stream

Support Stream

~ " Maintenance Stream

of staff. Provide a wide range
of personal care services to
residents. Develop and
implement programs of
activities for residents.
Develop resident care plans.

Coordinate and direct the work '| Responsible for the provision
of domestic services, Work in
an onsite Café or similat.
Coordinate and direct the work
of staff. Drive a Minibus or
Larger Vehicle,

Carry out maintenance, repairs,
gardening and other tasks
falling within the scope of
trades skills. Undertake the
more complicated repairs to
equipment and appliances
calling for trades skills.
Coardinate and direct the work
of staff performing gardening
duties.
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1.5  Care Service Employee Grade 4 means:

(@)

Level One: An Employee whe holds a Certificate IV in Aged Care Work (CHC40102) or a
Certificate IV in Aged Care: Release 2 (CHC40108) or other appropriate qualifications/experience
acceptable to the Employer is required to act on them and:

* is designated by the Employer as having the responsibility for leading and/or supervising
the work of others in excess of that required for a CSE 3: and

* s required to work individually with minimal supervisian.

Employees at Grade 4 may be required to exercise any/all managerial functions in relation to the
operation of the care service and comply with documentation requirements as determined by the
Employer. A Care Service Employee Grade 4 Level 1 may be required to perform all the duties of

a Care Service Employee Grade 1, Grade 2 and/or Grade 3. Indicative tasks an Employee at this
level may perform are as follows.

Typical Duties - Grade 4 - Level 1

__Care Stream = - - Support Stream Maintenance Stream

Overall responsibility for the Coordinate and direct the work | Coordinate and direct the work
provision of personal care to of staff involved with the of staff performing gardening
residents. Coordinate and preparation and delivery of duties. Schedule gardening
direct the work of staff. food. Schedule work work programs. Where
Schedule work programs. programs. required, supervise contractors

associated with gardening.

(b)

Level Two: An Employee who is required to administer medication to residents in residential
aged care facilities: ‘

*  previously defined as Nursing Homes (as at 31 December 2004) by the Nursing Homes Act
1988 (NSW); or

* in which more than 80% of places are “allocated high care places” as defined in the Aged
Care Act 1997 (Cth).

An Employee at this level must hold the following qualifications, which may be varied from time

]

to time by the relevant National Vocational, Education and Training Body:

*  a Certificate Hll in Aged Care Work (CHC301 02} or a Certificate Il in Aged Care: Release 1
(CHC30212); and

*  aCertificate IV in Aged Care Work (CHC40102) or a Certificate IV in Aged Care: Release 2
(CHC40108); and ,

*+ * medication module — “Provide Physical Assistance with Medication” (CHCCS303A) or
Administer and Monitor Medications (CHCCS424B); or

Hold other appropriate qualifications acceptable to the Employer.

Employees at this level may be required to perform the duties of a Care Service Employee Grade
1, Grade 2, Grade 3 and/or Grade 4 - Level 1,
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1.6 Other

«gatering Assistant New Entrant” means an Employee with less than 500 hours work experience who -
assists with the cooking and provision of meals and who performs those duties under direct
supervision. Such Employees perform routine functions requiring understanding of clear rules and

procedures. Work is performed using astablished practices, procedures and instructions including
compliance with documentation requirements as determined by the Employer. Problems should be

referred to a more senior staff member.

“catering Assistant” means a person who assists with the cooking and provision of meals.

*cook” means & person who is responsible for cooking and providing meals and does not hold 2

commercial Goakery qualification above Certificate Ill level.
#thef” means a person responsitle for cooking and providing rmeals who holds a commercial Cookery ‘
gualification of Certificate IV level or abhove.

“Diversional Therapis » means a person who pravides, facilitates and co-ordinaies group and individual
jeisure and recreational activities. This person must hold a Diploma of Diversional Therapy of have
such other qualifications deemed o be equivalent. Masters Degree Qualified Diversional Therapists will
commence at 2™ year lavel and PhO qualified Diversional Therapists will commence at 3 year level.

pastoral Care Coordinator New Entrant”’ means an Employee who is completing a Diploma of Ageing
and Pastoral Care of equivalent and has other appropriaie qualifications/experience acceptable to the
Employer. The Employee Is required to act on those qualifications/experience and work with minimal
supervision. In addition, the pastoral care coordinator may also pbe responsible for the provision of ‘

pastoral care services to independent Living Unit residents..

»pastoral Care Coordinator Level 1" means an Employee who holds a Diploma of Ageing and Pastoral
Care or other appropriate qualifications/ expearience acceptable to the Employer and has less than 5928
service hours {equivalent 10 3 years full-time) as a Pastoral Care Coordinator of equivalent. The

Employee is required 10 act on those quaﬁficat’ionslexperience and work with minimal supervision. In
addition, the pastoral care coordinator may also be responsible for the provision of pastoral care

services to Independent Living Unit residents.

»pastoral Care Coordinator Lavel 2" means an Employee who halds a Diploma of Ageing and Pastoral
Care or equivalent and has completed 5098 service hours asa pastoral Care Coordinator or equivalent.
The Employee is required to acton those quaiiﬁcations/experience and work with minimal supervision.
in addition, the pastoral care coordinator may also be responsible for the provision of pastoral care

services to [ndependent Living Unit residents.

fge)” means an Ermnployee who is required to perform maintenance

“Maintenance Supervisor {Otherw
her mainienance staff and has overall

duties as required and who may be required 1o supervise ot
responsibitity for maintenance at the place of employment.

“Maintenance Supervisor (Tradesperson)" means an Employee who has trade gualifications who is
required 10 perform maintenance and has overall responaibility for maintenance at the place of

employment and may be required to supervise other maintenance staff.
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2.  ADMINISTRATION EMPLOYEES

“Administration Support Officer” means an Employee who may work under routine supervision with
intermittent checking and who is responsible for the provision of administrative support to the
Administration Coordinator or Residential Manager through basic administrative tasks such as but not
limited to filing, reception, typing and stocktake.

“Administration Coordinator” means an Employee who may work without supervision, with general
guidance on progress and outcomes sought and who is responsible for the provision of administrative
support to the Service and the Residential Manager. Administrative support includes but is not limited

to the following areas; reception and customer service, payroll, accounts, admissions, discharges and
purchasing.

Il. NURSES EMPLOYMENT GLASSIFICATIONS
The following employment classifications and definitions apply to this Agreement:

“Assistant in Nursing” means a person, other than a registered nurse, frainee or enrolled nurse or Care
Service Employee who is employed in nursing duties in a residential aged care facility.

“Care Manager (previously referred to as Deputy Residential Manager)” means a Registered Nurse
appointed to assist the Residential Manager in providing effective operational and clinical managemant
of the Residenifal Care Service.

“Enrolled Nurse” means a person enrolled as an Enrolled Nurse (Division 2) with the Nursing and
Midwifery Board of Australia. The Employee at this level will perform in accordance with the Australian
Nurses and Midwifery Counsel (ANMC) Competencies. An Enrclled Nurse may be required to lead
and/or supetvise the work of others,

“Enrolled Nurse (with Notation)” means a person enrolled as an Enrolled Nurse (Division 2) with the
Nursing and Midwifery Board of Australia who has the following notation “Does not hold Board-approved
qualifications in medications administration”. The Employee at this leve] will perform in accordance with
the Australian Nurses and Midwifery Counsel (ANMC) Competencies. An Enrolled Nurse with notation
performs the duties and has the skills of an Enrolled Nurse however is not authorised to administer
medication. '

“Nurse” includes Registered Nurses, Enrolled Nurses and Assistants in Nursing.

“Nurse Practitioner” means a registered nurse appointed as such and who is authorised by the Board,
pursuant to Section 19A of the Nurses Act 1991, to practice as a Nurse Practitioner,

“Registered Nurse” means a person registered by the Board as such.
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F1.

F2.

F3.

a.

HOURS OF WORK
ORDINARY HOURS OF WORK
The ordinary hours of work must not be worked over more than:
« 76 hours per fortnight on more than 10 days; or
e 152 hours per four weeks on more than 20 days;
in accordance with the roster cycle of thé service Where the Employee is working.
The ordinary hours of work for each shift will consist of no more than 10 hours.
ARRANGEMENT OF HOURS
Employees are entitled to he free from duty on four (4} full days in each fortnight or
eight (8) full days in each four (4) week cycle and these aie referred to as Rostered
Days Off. Every effort will be made for these days to be consecutive, unless otherwise

agreed,

Full-Time and Part-Time Employees must not work more than seven (7) consecutive
days.

At the request of an Employee, the Employer and the Employee may agree to alter the
arrangement of hours, Any agreement must be in writing.

MINIMUM HOURS

The following minimum hours payments apply to Employees, except with respect to clause
F12 — Attendance at Meatings.

Full-Time Employees will receive a minimum payment of four (4} hours at the
Employee’s base rate of pay for each start in respect of ordinary hours of work.

Part-Time and Casual Employees will receive a minimum payment of two (2) hours at
the Employee’s base rate cf pay for each start in respect of ordinary hours of work,

App[ies to:

& Full-Time
M Parl-Time
& Casual

Applies to:

¥ Full-Time
I Part-Time
& Casual

Applies to:

# Full-Time
M Part-Time
M Casual

The Employer will ensure there is provisidn for handover between Registered Nurses at {he

commencement of each shift to inform of any changes 1o a resident’s health status.
MINIMUM BREAKS BETWEEN SHIFTS

Unless otherwise agreed, Employees must receive a minimum break of eight (8) hours
between shifts or ten (10) hours between broken shifts.

When the minimum break referred to above has not-heen provided and the next shift

" is due to commence, then the Employee:

Applies to:

M Full-Time
Part-Time

B Casual

i. should be released from that part of the next shlft without loss of pay until the required

minimum break between shifts has been met, or

if the Employee agrees to work without the appropriate break, the Empioyee will be paid at
overtime rates as set out in clause F9 until they are released from duty. Once released
from duty the Employee will be entitled to be absent from work until they have had their
appropriate hreak without loss of pay for the working time occurring during such an
absence.
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F5. BREAKS
a. Employees are entitled to a paid rest break each working day as follows:

i.  one 10-minute break in each four (4) hour period where the Employee works
less than 7.6 hours; or

- if. two 10-minute breaks, or one 20-minute break (if agreed to by the Employer),
where the Employee works 7.6 hours or more.

Rest breaks will count as working time.
b. Employees are entitled to an unpaid meal break each working day as follows:

i. between 30 and 60 minutes where the Employee’s shift is 10 hours or less; or

Applies to:

M Full-Time
¥ Part-Time
¥ Casual

i. two 30minute breaks, or one 60-minute break (if agreed to by the Employer), where the

Employee's shift is more than 10 hours.

c. Employees must not be required to work more than five (5) hours continuously before taking the

meal break.

Meal breaks will not count as time worked.

d. An Employer must provide the Employee with either a meal, or a meal allowance, (as set out in
items 2, 3 or 4 of Schedule Four) if the Employee is required to work overtime for more than two

(2) hours and such overtime goes beyond:
i.  7:00am on a Night Shift {ltem 2);
ii. 1:00pm on an Early morning shift, Maming shift or Day shift (item 3%
iii. 6:00pm on an Afternoon Shift (item 4).
F6. ALLOCATED DAYS OFF

The Emplayer may provide the opportunity for Full-Time Employees to access Allocated Days
Off (ADOs) by accruing:

» 0.4 of an hour for every eight hours worked per day; or
» 0.5 of an haur for every ten hours worked per day.

a. The Employee will be entitled up to 12 ADOs each year.

Applies to:

M Full-Time
O Pari-Time
O Casual

b. The Employer will grant an ADQ at a time requestad hy the Employee and having regard to the _

operational needs cf the Employer.

c.  Where possible and by mutual agreement:

i the ADO will be consecutive with the days not rostered for duty (but will not be rostered on

public holidays);

ii. the ADO must be taken as ane whole day and not a part thereof, preferably one ADO per

month;
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F7.

F8.

iil. no more than five (5} ADOs may be accumulated and may be taken in conjunction with
the Employee’s annual leave or at another agreed time.

The Employer values its Employees’ work-life balance and encourages Employees 10 use AbOs
for the purposes of rest and recreational pursuits. The Employer may direct the Employee to take
an ADO when five (3) ADOs are accrued.
ADOs are accrued, at the normal rate, for the following:

» personal/carer's leave;

» public holidayé;

» compassionate leave;

s study leave,
The following types of leave or absence do not acerue ADOs:

» ADO

» annual ieave (the base four weeks);

s long service leave;

e paid and unpaid parental leave;

» leave without pay;

« workers compensation.

BROKEN SHIFTS

Applies to:

A “broken shift” means a single planned shift worked by an Employee that includes i Full-Time

one or more breaks in excess of that provided for meal breaks, g Part-Time
Casual

The time between the commencement and termination of the broken shift must not
exceed 12 hours.

For broken shifts worked, Employees will be paid the allowance set out in Schedule Four and shift
and weekend allowances (determined by the commencement time) in accordance with clause 0.

Any hours worked outside the 12-hour spari of the broken shift will be paid at double time, or at
double time and a half in the case of a public holiday.

A broken shift may only be worked by agreement between the Employer and Employee.

Other than as requested by an Employee, where an Employee has served a period of hroken shifts
other than in an emergency, the Employee will not be required to work breken shifts until the

Employee hq's been off for a period equivalent to the previous period.
REASONABLE ADDITIONAL HOURS

The operational requirements of the Employer will, on occasion, require some
Employees to work reasonable additional hours.

Applies to:

M Full-Time
¥ Part-Time
[ Casual
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Fo.

All hours worked over an average of 76 ordinary hours per fortnight or 152 hours per
four (4) week period in accordance with the roster cycle of the service, will be
additionat hours. o

‘Part time Employees may be asked, but not required, to work reasonable additional hours beyond
their.contracted hours up to 76 hours per fortnight or 152 hours per four (4) week period.

All additional hours worked by the Employee, and approved by the Employer, will be paid for in
accordance with this Agreement.

An Employee is required to work the additional hours unless the hours are unreasonable taking
into account: :

i. any risk to the Employee's health and safety;
ii. the Employee's personal circumstances including any family responsibilities;
iii. the operationéi réquiremems of the workplace of the Employer;

iv. the notice (if any) given by the Employer of the additional hours and by the Employee of
his or her intention to refuse to work the additional hours;

V. whether any of the additional hours are on a public holiday; and

vi. the Employee’s hours of work over the four (4) weeks ending immediately before the
Employee Is required or requested to work the additional hours.
OVERTIME
All overtime must be agreed 1o by the Employer prior to such overtime being worked. Applies to:
E Full-Time
Subject to clause F9 (c) all hours worked by Employees outside the ordinary hours will & Part-Time
be paid at their base rate of pay at: : i Casual

i.  time and one-half (150%) for the first two hours and then double time (200%);
ii.  double time (200%) for all overtime worked on Sunday:; or
iil.  double time and one-half (250%) for all overtime worked on Public Holidays.

Employees will be entitled to an overtime payment where the total hours worked exceeds 76
hours in a fortnight or 152 hours per four (4) week period, in accordance with their roster cycle.

Employees will be entitled to an overtime payment for any shift in excess of 10 hours or where
more than 10 shifts are worked in a fortnight or more than 20 shifts are worked per four (4) week

" period, in accordance with their roster cycle.

Full-Time and Part-Time Employees will be entitled o an overtime payment when required to -
work more than seven (7) consecutive days, unless at the request of the Employee and agreed -
in writing as per clause F2c. ,

Casual Employees who receive payment for overtime are not entitled to the payment of casual
loading.

If an Employee agrees to work without an appropriate break as set out in clause F4, they will be
paid overtime rates as set out above.
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h. Employees whao are recalled 1o work overtime after leaving the Employer's place of work must be

paid:

i. a minimum of four (4) hours at the applicabie overtime rate {and Employees will not be
reguired to work the full four hours if work is completed earlier, except in unforeseen

circumstances); and

ii. the lesser of the actual travel expenses incurred 1o return to work or the allowance set out
in Item 5 of Schedule Four where the Employee elects to use the Employee's own vehicle,

This does not apply to Employees working broken shifts (clause F7).

For the purposes of assessing the payment of overtime:

i. ~ _each day stands alone; however

ii. where overtime worked is continuous and exiends beyond midnight, afl overtime hours will
be considered as one day.

F10. SHIFT AND WEEKEND WORK

Applies to:
a. Al Employees are entitled to the following shift allowances calculated on their hase E Full-Tirme
rate of pay for shifts rostered with the following exception: M Pari-Time*
# Casual*
Part Time and Casual Employees are only entitled to these allowances *Applies to some
where their rostered shifts commence prior to 6.00am or finish after 7.00 pm. Part-Time and

Day shift

and before 10.30am

Shift Commencement Time Allowance
X . From 4.00am o
Early morning shift and before 6.00am 10%
From 6.00am

No allowance

From 10.30am

and before 4.00am

. . .
Morning shift and before 1.00pm 10%
. From 1.00pm o
Afternoon shift and before 4.00pm 12.5%
Night Shift From 4.00pm 15%

Casual Employees

Casual Employees are entitled to the casual loading in clause H1 and the allowances above,

where applicable.

b. AllEmployees are entitled to the following weekend allowances calculated on their base rate of
 pay for ordinary-hours worked on a weekend: ‘

Days A

~[~Allowance

Saturday

(midnight Friday to midnight

Time and one-half (150%)

Sunday

Sunday)

(midnight Saturday to midnight

Time and three-quarters (175%)

1
!
! , Saturday)
i
1
1

Weekend allowances are paid insiead of shift allowances and casual loadings, where applicable.
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F11.

Whers an Employee works hours, which would entitle that Emplayee ta payment for more than
one of the allowances payable in accordance with the overtime, public holidays, shift and penalty

provisions of this Agreement, only the highest of any such allowance will be payable.
PUBLIC HOLIDAYS
The Employer owns and operates health, aged and community care services. The

parties acknowledge that the nature of the work performed by the Employee, the type
of employment and the nature of the Employer's workplace will require some

Applies to:

B Full-Time
M Part-Time
M Casual

Empioyees to work on Public Holidays.

Public Holidays will be those days as defined in the NES.

Where one single part-day public holiday is proclaimed and observed as a public
holiday within the area in which the service is situated within a calendar year, it shall
be recognised as a full day publlc holiday. All other instances will be as per the NES.
Where a day is not proclaitned and observed as a public holiday within the area in
which the service is situated, the next business day after the Boxing Day Public Holiday
will be observed as a public holiday.

An Employee who is rostered to work, and does work, on a Public Holiday will be paid double time

and a half (250%) of their base rate of pay for the time worked. This amount Is instead of shift .

and weekend allowances.

An Employee who is rostered to work on a day that is a Public Holiday, but is not required to work
because it Is a Public Holiday, will be paid their base rate of pay for the rostered hours.

" F12. ATTENDANCE AT MEETINGS

Employees may be required from time to time to attend compulsory meetings which may fall
outside the ordinary hours of work and will be entitled to receive ordinary pay per hour for the
actual time spent in attendance at such meetings.

Employees required to attend Fact Finding or Disciplinary meetings, which fall outside the
ordinary hours of work, will be entifled to a minimum payment of one (1) hour for each
meeting attendance.

F13. ROSTERS

a.

At least two weeks prior io the start of the roster period, the ordinary hours of work
must be:

I. . displayed on a roster in a place accessible to Employees; or

il. communicated to the Employee in writing (including by electronic means).

Applies to:

M Full-Time
Part-Time
¥ Casual

Applies to;

& Full-Time
E Part-Time
O Casual

The Employer is not obliged to display or communicate any raster of ordinary hours of work for

Casual Employees or relieving staff.

The Employer may alter and communicate changes in the roster at any time if there is a genuine

need, such as unplanned Employee absences or emergencies.
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G3.

G4.

ALLOWANCES

SHIFT, WEEKEND AND PUBLIC HOLIDAY ALLOWANCES

The allowances applicable to shift work and work on weekends are set out in clause F10.
The allowance applicable to work on public holidays is set out in clause F11.
IN-CHARGE ALLOWANCE

A Registered Nurse who is designated to oversee the Home, or section, during a shift will be paid
the allowance set out in ltem 8, 9 or 10 of Schedule Four where applicable.

An Employee who receives the In-Charge Allowance is not eI'igible for the Higher Duties
Allowance.

An Employee who receives the Service Management Allowance is not eligible for the [n-Charge
Allowance.

Registered Nurses holding classified positions of a higher grade than a Registered Nurse {eg
Care Manager) are excluded from this clause.

VERICLE/TRAVELLING ALLOWANCE
Subject to the Employer being satisfied that the Employee heis incurred the expenses:

i. Where an Employee Is called upon, and agrees, to use the Employee’s private vehicle for
work-related travel, the Employee will be paid the allowance set out in Item & of Schedule
Four; or

ii. Where an Employee is required to use public transport for wark-related travel, the
Employee is to be reimbursed the actual expenses reasonably incurred for such fravel.

An Employee sent for duty to a place other than the Employee's regular place of duty must be
paid for all excess travelling time at the appropriate rate of pay and reimbursed excess travelling
expenses.

In accordance with the Employer's Motor Vehicle Policy, the Employer will provide
reimbursemant up to the amount specified in the policy in the event of loss or damage to their
vehicle that was sustained while it was being used for work purposes. :

UNIFORMS AND LAUNDRY ALLOWANCE

Subject to (c) below, sufficient suitable and serviceable uniforms, or overalls, will be supplied free
of cost, to each Employee required to wear them. An Employee to whom a new uniform or part
of a uniform has been supplied by the Employer, who fails to return the corresponding articie last
supplied, will not be entitled to have such article replaced without payment for it at a réasonable
price, in. the absence of a satisfactory reason for the loss of such article or failure to produce
such uniform or part thereof.

Upon separation, an Employee will return any uniform, or part thereof, supplied by the Employer,
which is still in use by the Employee, immediately pricr to leaving.

In lieu of supplying a uniform, where required to an Employee, the Employer will pay the Employee
the weekly allowance set out in ltem 20 of Schedule Four te this Agreement as and when required.
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G5.

Go6.

G7.

If, in any service, the uniforms of an Emplbyee are not laundered at the expense of the service,
the sum per week set out in ltem 11 of Schedule Four to this Agreement will be paid to the said
Employee for actual rostered hours physically worked.

Each Employee whose duties require them to work aut doors will be supplied with over boots and
raincoats for use as necessary.

Each Employee, ‘whose duties require them to work in a hazardous situation with or near
machinery, will be supplied with appropriate protective clothing and equipment.

On a needs basis, Employees have a right to request new uniforms if they become damaged or
experience excessive wear and fear.

ON CALL ALLOWANCE

An Employee is on call if the Employee agrees to make themselves ready and available to retum
to work at short notice while off duty.

An Employee on call must be paid the allowance in Itern 12 of Schedule Four for each peried of
24 hours or part thereof. '

When an Employee who is On Call is recalled to work, refer to Overtime clause F9h.,

Where an Employee on call leaves the workplace, and is recalled to duty, the Employee shall be
reimbursed reasonable travel expenses Incurred or the allowance in ltem 5 of Schedule Four
whera the Employee elects to use the Employee's own vehicle.

This clause does not apply to the Employment Classification of Care Manager.

This clause does not apply when a Registered Nurse or Enrolled Nurse is relieving as the Acting

Residential Manager. Payment for being On Call is included in the Service Management
Allowance.

ON CALL DURING MEAL BREAK ALLOWANCE

An Employee who is directed to remain on call during a meal break will be paid the meal break
allowance in [tem 13 of Schedule Four.

Employees on call during a meal break must remain onsite for the duration of the meal break.
This clause does not-apply to the Employment Classification of Care Manager.

CONTINUING EDUCATION ALLOWANCE

An Employee who has completed a higher education gualification that is additional to the
qualification relevant for registration or enrolment, wilt be paid the allowance in ltems 14 to 17

of Schedule Four subject to the following:

i. Allowances will be payable as follows:

Classification - | Qualification L Allowance
. Post-graduate certificate {not a
Registerad Nurse hospital certificate) [tem 14
. Post-graduate diploma or degree
Registered Nurse (not nursing undergraduate) lem 15
Registered Nurse Master's degree or doctorate ltem 16
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b.

G8.

G9.

®

| Certificate IV qualification (unless
Enrolled Nurse this upgrades the qualification ltem 17
leading to enrolment)

. Indicative fields of post graduate training include but are not limited to aged care,
continence, gerontolagy, dementia care, community psychiatric, mental health/psychiatric
nurse practice, psycho-geriatric nursing/mental health for older persons, palliative care,
wound management, infection control, advanced nursing practice and rehabilitation.

fii. = The allowance will only be paid if the Employer accepts that the qualification is directly
relevant to the competency and skills used by the Employee in the duties of their position;

iv. An Employee is only entitled to one allowance, being the allowance of the highest
manetary value;

V. An Employee must provide evidence to the Employer that they hold that qualification;

vi. The allowance is not included in the Employee's base rate of pay;

vii. Pari-Time and Casual Employees are entitled to the allowance on a pro-rata basis.

This clause applies to Enrolled Nurses and Registered Nurses, but does not apply to:

I. Care Managers unless it can be demonstrated to the satisfaction of the Employer that
mare than 50% of the Employee's time is spent doing clinical work.

HIGHER DUTIES ALLOWANCE

An Employee who is called upon to fully relieve ar Employee in a higher classification for one or
more full shifts is entitled to receive a higher duty allowance equal to the minimum payment for
the higher classification for the period.

SLEEPOVER ALLOWANCE

A sleepover means sleeping at the Home at night for a period of 8 to 10 hours when an oncall
requirement means that an Employee needs to be immediately available for emergencies. An
emergency is any unplanned oecurrence or event requiring prompt action.

An Employee undertaking a sleepover is entitled to the allowance as set out in clause G2 (d).

Employees, other than Employees in the Nursing Employment Classifications (Nurses), may be
-required to sleepover. Nurses may undertake sleepovers by agreement.

For each sleepover, Employees shall be provided with:

[ free board and lodging;

il aseparate room with a bed and use of staff facilities;

il a sleepover allowance equivalent to 2.4 hours of the Employee’s base rate of pay.

If an Employee is directed td perform work other than work of an emergency nature during any
sleepover, in addition to the sleepover allowance, the Employee will be paid the lesser of the
hourly rate of pay;

i. from the start of the sleepover to the end of the non-emergency worlk; or
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ii.

from the start of the non-emergency work to the end of the sleepover.

f.  Alltime worked during any sleepover shall count as time worked and be paid for as follows:

Full-time Employees will be paid at overtime rates.

Part-Time and Casual Employees will be paid at their base rate of pay plus appllcable shift
and weekend penalties.

If the total number of hours worked by a Part-Time Employee on that night exceeds ten
haurs, then the excess hours will be paid at overtime rates.

If the total number of hours worked in the fortnight exceeds 76 hours in the fortnight, then
the excess hours worked in that fortnight will be paid at overtime rates.

g. An Employee must not be required to sleepover during any part of their days off and/ar their
ADOs.

h. Where an Employee has not been provided with an 8-hour break between the sleepover and the
.Employee's next rostered shift is due to commence:

the Employee will be released either before or after their shift so they have the appropriate
break without loss of pay; or

if the Employee is direcied to work without the appropriate break, the Employee will be
paid until they are released from duty at doubie time (200%) and will be entitled to be
absent until they have had 10 consecutive hours off duty without loss of pay.

i.  This clause daes not preclude the Employer from rostering an Employee to work shift work in
lieu of undertaking sleepovers,

G10. APPRENTICE ALLOWANCES

a. Apprentices are entitied to reimbursemnent for fares reasonably incurred travelling to and from
college fo their place of residence.

b. Apprentices are entitled to the weekly allowance in Item 7 of the Schedule Four if they obtain and
provide to the Employer:

i

a certificate or statement evidencing that the Apprentice has passed the first-year
technical college examination; and

a report confirming sa‘tlsfactory conduc'c punctuality and progress of the Apprentice at
coHege

G11. CATERING SITE 'MANAGEMENT ALLOWANCE

An Employee who is classified as a Chef and is designated to be responsible for the management of

the catering service at a site, other than their nortnal place of work, will be paid the allowance set out in
item 18 of Schedule Four.

G12. TRAINING ALLOWANCE

An Empleyee, other than a Registered Nurse, Nurse Practitioner or Care Manager, who is required to
provide face to face education to staff, will be paid the allowance set out in Item 19 of Schedule Four
for each one (1) hour black (or part thereof) spent providing such training.
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G13. MEDICATION ADMINISTRATION ALLOWANCE

An Employee who is classified as a Care Service Employee Grade 2, Grade 3 or Grade 4 Level 1, and
who has been deemed both required & competent to administer medications, will be paid the allowance
set out in {tem 21 of Schedule 4. '

fii.

Employees clagsified as a Care Service Employee Grade 4 Level 2 are not eligible for this
Allowance.

The Employer is committed to maximising access to training for employees in G13a who
express an interest in becoming competent in medication administration. The timing and
frequency of training offered under this clause will be made in consideration of actual

resident care needs and staffing mix in each Home.

In consideration of G13c¢, employees will have such training made available to them within
12 months of the approval of this agreement; and

The Employer is committed to providing opportunities for eligible employees, who are
deemed competent, 1o be considered for medication administration shifts in accordance
with resident care requirements.

G14. SERVICE MANAGEMENT ALLOWANCE

A Registered Nurse, or an Enrolled Nurse, who is required to undertake the management of the Care
Service as the Acting Residential Manager will be paid the allowance set out in Item 22 of Schedule
Four. This allowance includes a compenent for being In-Charge and On Call. The In-Charge allowance
at clause G2 and On Call allowance at clause G& will not apply. This allowance is not available tc Care

Managers.
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H1.

H3.

REMUNERATION AND BENEFITS
REMUNERATION

An Employee's remuneration will be paid fortnightly in arrears by electronic transfer in
accordance with the Act and Regulations.

Full-Time and Part-Time Employees are entitled to be paid the base rate of pay in

Schedule Three for the appropriate Employment Classification for all ordinary hours
worked.

Applies to:

M Full-Time

M Part-Time
& Casual

& Apprentice
[] Trainees

Casual Employess are entitled to be paid the base rate of pay in Schedule Three for the
appropriate Employment Classification plus a casual loading of 25% for all ordinary hours
worked. Casual loading is not paid on weekends and public holidays where allowances listed
under clause F10b (for weekends) and clause F11 (public holidays) are payable.

Apprentices are entitled to be paid the base rate of pay in Schedule Three for the appropriate

Employment Classification for all ordinary hours worked,

A Supported Wage System Employee is entitled to be paid in accordance with Schedule Two.

SALARY INCREASES

The Employer is committed to providing salary increases that appropriately reflect
Employee contributions and efforts consistent with industiry standards.

Applies to:

¥ Full-Time
¥ Part-Time

M Casual

Salary increases for the life of the Agreement are defined in Schedule Three.

Any increases in rates of pay by the Fair Work Commission Minimum Wage Panel (or any other
industrial body or tribunal) effective prior to or during the term of this Agreement may be
absorbed into the salary increases set out above. In addition, the increases offset any
underpayment arising from any Fair Work Commission Minimum Wage Panel (or any other
industrial body or tribunal} determination, order or decision effective prior 1o or during the term
of this Agreement to the extent that they may be offset.

Any Employee whose current salary is above the rate scheduled in this Agreement will remain on
the higher rate of pay. Future pay increases will be absaorbed until the rate of pay for the
Employee’s classification meets and/or succeeds this higher rate of pay, unless otherwise
determined by the Employer.

In relation to those rates set out in Schedules One and Two of this Agreement for National
Training Wage Employees and Supported Wage System Employees, the Employer will increase
these rates to reflect any increases awarded by the Fair Work Commission in its Annual Wage
Review.

SALARY PACKAGING

: Applies to:

The Employer makes salary packaging arrangements available for those Employees & Full-Time

who wish to take advantage of such benefits. # Part-Time
M Casual

Employees are able to package and structure their remuneration in accordance with
the Employer’s Salary Packaging policy.

If existing taxation law is changed, and that change impacts salary packagihg arrangements, the

Employer may elect to vary or discontinue its salary packaging arrangements.
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d. In circumstances where legislative requirements allow, the Employer will provide at least three

(3) months written notice of any change or cancellation to salary packaging arrangements.

H4. SUPERANNUATION

a. The Employer will make superannuation contributicns to a complying superannuation
fund nominated by the Employee in accordance with the Superannuation Guarantee
(SG) legislation as varied from time to time.

b. 8hould an Employee fail to nominate a fund, the Employer will make superannuation
contributions into the Employer's default fund.

Applies to;

& Full-Time
M Part-Time
B Casual

¢. The Employer supports those Employees who wish to make voluntary superannuation

contributions to their nominated superannuation fund.
H5. SALARY ADJUSTMENTS
Salary Underpayments:

The Employer will remedy Employee salary underpayments within five (6) days of the
underpayment being identified or at the next pay date, whichever is earlier.

Salary Overpayments
If an Employee is overpaid salary, then the Employer will confirm in writing the details of the
overpayment with the Employee, The Employer and the Employee will agree on areasonable

repayment plan that takes into consideration the size and circumstances of the
overpayment. The Employee cannot refuse a reasonable repayment schedule.

. LEAVE

1. LEAVE ENTITLEMENTS

a. Employees are entitled to the leave provided in the Act and this Agreement (as set out
below) and such leave will be administered in accordance with the Employer's policy.

b. For all periods of authorised paid leave, Employees are entitied to be paid their base
rate of pay.

¢. Part-Time Employees are entitled to leave on a pro-rata basis.

Applies to:

M Full-Time
M Part-Time
M Casual

Applies to:

F Full-Time
M Pari-Time
M Casual

d. Casual Employees have no entitlement to leave other than unpald personal leave, unpaid

- compassionate leave and long service leave.

e. Eligible casual Employees as defined by the Act have an entitlement to unpaid parental leave.

{2, ANNUAL LEAVE

a. Employees are entitled to annual leave for each year of service in accordance with the

NES to be taken at atime that is mutually agreeable between the Employee and the Employer.

b. All Full Time Employees are entitled o four (4) weeks annual leave.

c. All Part Time Employees are entitled to four (4) weeks annual leave prorated to actual
heurs worked.

d. Shift workers are entitled to one additional week of Annual Leave.

Applies to:

M Full-Time
M Part-Time
O Casual
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13.

14.

For the purposes of the NES a shift worker is defined as:

i.  An Employee who is regularly rostered to work their ordinary hours outside
Monday to Friday, éam to 7pm; and/or

il. An Employee who works for more than four ordinary hours on 10 or more
weekends.

The Employer may direct an Employee to:

i.  take annual leave where they have accrued a balance of eight (8) weeks or more; or

ii.  take leave during a shut down.

If directed to take excessive leave, the Employer will provide the Employee with written
notification of their leave balance and will be asked how and when they will take leave to raduce
this balance, including by the submission of an annual leave form. Alternative arrangements may
be put in place by the Employer if an Employee is building leave halances in planning for a

significant personal occasion or event (such as travel, matemity, or another special occasion).

Annual leave credited to an Employee may be cashed out as per the NES and is subject to the
following conditions:

. the Employee must elect in writing 1o receive pay in lieu of an amount of annual leave;

ii. the Employee must be paid at least the full amount that would have been payable to the
Employee had the Employee taken the leave that the Employee has forgone;

iii.  annual leave can only be cashed out if the Employee’s remaining accrued annual leave
entitlement is at least four (4) weeks and;

iv.  the employer has agreed o the Employee cashing out the annual leave

ANNUAL LEAVE LOADING :
Applies to:
For each period of paid annual leave, Fuli-Time and Part Time Employees are entitied Full-Time
to annual leave loading equal to the greater of: g gart-Tllme
asua

i.  17.5% of the Employee’s base rate of pay; or
ii.  the total shift allowances they would have heen paid had they worked.

Upon separation, Employeeé are entitled to be paid annual leave loading on any unused leave.

PAID PERSONAL LEAVE (SICK AND CARER'S LEAVE) “applies to;

Full-Time Employees are entitled to 10 days paid persanal leave for each year of service g EUE;T_F.me
in accordance with the NES. O Czsl_.:allme

Part-Time Employees are entitled to 10 days prorated paid personal leave for each year
of service in accordance with the NES

Personal leave is either:

i. sick leave taken by an Employee because the Employee is not fit for work because of a
personal illness or injury; or

Page 35 of 50




18.

16.

ii. carer's leave taken by an Employee io provide care or support io a member of the Employee's
immediate family or a member of the Employee’s hcusehold who requires -care or support

because of: :
iii. apersonaliliness or injury affecting the member or
iv. an unexpected emergency affecting the member,
v. Leave taken in Family or Domestic violence situations in accordance with Clause 16,
Any unused personal leave accrues each year.
All Personal Leave absences of twg (2) or more consecutive days will require an
Employee to provide a medical certificate from a Registered Health Practitioner that
clearly records the expected duration of the absence. A Statutory Declaration or other
suitable evidence in lieu of a medical certificate, will be accepted where the Employer

agrees that it is not reasonable to expect an employee to obtain a medical certificate.

In consideration of an Employee’s welfare needs, the Employer may also request an
Employee to provide a medical certificate in circumstances where any absence:

i. isimmediately before, during or after a period of annual leave or a public holiday; or

ii. follows a patiern of repeated absence; or
fii. has exceeded 4 separate leave occasions within a 3-month period.

UNPAID PERSCNAL LEAVE

Once an Employee's entitlement to paid personal [eave has been exhausted, Employees
are entitled to up to two (2) days unpaid carer's leave per permissible occasion in
accordance with the NES,

Unpaid carer's leave can be taken by an Employee to provide care or support to a
member of the Employege's immediate family or a member of the Employee’s
household who requires care or suppart because of a personal illness or a personal
injury of the member or an unexpected emergency affecting the member.

FAMILY AND DOMESTIC VIOLENCE LEAVE

Definitions:

a.

Farmily and Domestic Violence Leave provides support to Employees who are
experiencing, or have experienced, acts or threats of abuse from any of the following
persons (not including acts of self-defence);

i.  Acurrent or former spouse;
ii.  Aperson with whom the Employee shares a child in common;

Applies to:

M Full-Time
M Part-Time
M Casual

Applies to:

M Full-Time
i Part-Time
¥l Casual

ifi. A person who is, or has, continually or at regular intervals lived in the same household as

the Employes;
iv.  Achild of the Employee.

An Employee seeking to make use of the paid Leave, available under this clause, may be‘reqdired
to provide information in support of their application 1o the reasonable satisfaction of their

Manager.
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Measures:

a. Inconsultation with the Employee requesting Family and Domestic Violence Leave, the Employer
may offer temporary alternative working arrangements for the Employee which may include but
not limited to:

i.  Changes to working times and to work locations; and /or
ii.  Changesto Employer issued telephone numbers and/or email addresses.

b. An Employee experiencing family and domestic violence may be referred ta the Employee
Assistance Program (EAP) for counselling and support.

Leave;

a. A Full ime or Part time employee who satisfies the requirement for accessing Family or
Domestic Violence Leave, Is able to access the following leave entitlements for the purposes of
attending medical appointments or legal proceedings, to search for émergency accommodation
or any other need related to their personal circumstances:

i.  Upto three (3) days on ordinary pay per calendar year on the provision that;
a) At the point of application, the Employee's Personal Leave balance is not greater

than five (5) days. If it is greater than five (5) days, the Employee will be required to
reduce their Personal Leave balance to at least five (5) days before they are able to

access (i);
b) Where leave entitlements in (i) above have been exhausted, then the employee will
be able to utilise Annual Leave, and when this is exhausted, unpaid leave of up to
five (5) days.
c) This leave may be taken as consecutive or single days or as a fraction of a day;
d) Family and Domestic Violence Leave is available in full, at the commencement of
each twelve (12) month period and does not accumuiate from year to year:
) Casual employees can apply for unpaid Family and Domestic Violence Leave only.
17. COMPASSIONATE LEAVE -
Applies to:
a. Employees are entitled to compassionate leave in accordance with the NES: M Full-Time
# Part-Time
i.  forthe purposes of spending time with a member of the Employee's immediate | B Casual

family or household who has a personal illness, or injury, that poses a serious
threat to their life; or

ii. after the death of a member of the Employee’s immaediate family or household.

b.  Full Time or Part Time Employees are ehglb[e for up to three (3) days paid compassionate leave
per occasion,

€. Incircumstances involving the death of an Employee s spouse, partner or. chlid then an addmonal
two (2) days is payable.

d. Casual Employees are entitled to unpaid compassionate leave.

e If additional compassionate leave is required, then Employees may utilise other forms of leave
as appropriate.

18. UNPAID PARENTAL LEAVE | Applies to:

M Full-Time
a. Employees are entitled to 12 months unpaid parental leave.in accordance with the NES. Part-Time

An Employee may request an extension of unpaid parental leave for a further period of | @ Casual*

*Applies to efigible
casual Employees
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110.

up to 12 months immediately following the end of the available parental Ieave period in
accordance with the NES.

Parental leave comprises maternity leave, pariner leave and adoption leave.
PAID PARENTAL LEAVE

Employees, who are the Primary care giver, are entitled to up to nine {9) weeks paid
parental leave in accordance with the Employer's policy.

Employees who are the noh—primary care giver are entitled to up to two (2) weeks paid
parental leave 1o be taken within two (2) months of the birth/adoption of the child, in
accordance with the Employer's policy.

Employees are eligible for paid parental leave afier they have completed at least an Initial

12 months continuous service prior to the expected date of birth, or prior to taking
custody of the child.

LONG SERVICE LEAVE

Employees are entitled to Long service leave after completing five years of continuous
service,

Employees will accrue Long service leave as follows:

Completed years of ~Long Service Leave
continuous service , ‘
Less than 5 years nil
5 years 4,33 weeks
an additional 4.33

10 years weeks

15 years and each 5 an additional 10.825
years thereafter weeks

Employees are entitled to access their Long service leave on a pro-rata basis as follows:

i if an Em‘ployee has completed five (5), but less than ten (10), years of continuous
service, the Emiployee is entitled to a proportionate amount of long service leave
on the hasis of 4.33 weeks for each five years of service; and

i. if an Employee has completed more than ten (10) years of continuous service,
the Employee is entitled to a proportionate amount of long service leave on the
basis of 10.825 weeks for each subsequent five years of sefvice.

When an Employge' takes a period of long service leave, the Employer will pay the
Employee their base rate of pay in respect of the period of leave.

Employees are required to give the Employer four (4) weeks’ written notice of their
intention to take their long service leave entitlement. Long service leave will be taken
as scon as practicable having regard to the needs of the workplace, or may be
postponed to an agreed date.

After the Employee has accrued more than ten (10) weeks long service leave, the
Employer may direct the Employee to cormmence a period of long service leave due o
them on the provision of four weeks' written notice and having regard to the needs of
the workplace,

Applies to:

B Full-Time
M Part-Time
O Casual

Applies to:

M Full-Time
K Part-Time
O Casual
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1.

112.

The Employee may take a period of long service leave due to them either in a lump sum
or in separate periods. The minimum period of long service leave as leave taken is one
week, Lang service leave must be taken in whole weeks,

Upon separation of employment for reasons other than serious and wilful misconduct,
the Employee is entitled to payment of all uniaken long service leave (calculated on a
pro-ratabasis in accordance with clause 110¢) at the Employee's base rate of pay on
the provision that they have at least five years of continuous service at that time.

Employees who have accrued long service leave prior to this Agreement will retain that
accrued long service leave entittement,

Casual Employees are entitled to long service leave in accordance with the Long Service
Leave Act 1955 (as amended or replaced).

“PURCHASED” EXTRA LEAVE (PEL)

The Employer may offer Permanent Employees the opportunity to “purchase” up 1o an
additional two (2) weeks of leave each year. Purchased leave enables an Employee to
access additional leave in a given year in exchange for a proportional reduction in their
salary over 12 months and is treated as leave without pay.

Applies to:

M Full-Time
M Part-Time
O Casual

An Employee wishing to purchase additional leave must make an election in writing, before the

1st July each year, and identify if their request is for one (1) or iwo (2) weeks.

Under such an

agreement the Employee's salary will be reduced at the rate of 1.92% for each week of leave

purchased,

Annual leave entitlements are 10 be exhausted prior to purchased leave being utilised.

All purchased leave must be utilised by 30 June each year. All unused purchased leave will be

re-credited and paid as a gross salary payment to the Employee.
Purchased annual leave deductions can be ceased at any time in writing;
Superannuation entitlements will be calculated on the "pre-purchase” salary.

Leave loading does not apply to purchased leave.

In miaking an application for PEL, an Employee agrees that any potential overpayment of PEL can

be deducted from final salary payments on separation.

DISASTER LEAVE

Employees are able to access Disaster Leave when they are absent from duty to attend to
emergency persconal situations, as a direct result of floods, cyclones, bushfires, snow or
earthguakes. An Ermployee will be paid a maximum of two (2) days of Disaster Leave in any
12-month period. . .

3.

CEREMONIAL LEAVE

An Employee who is required by their Aboriginal or Torres Strait Island traditidn to be absent
from work for Aboriginal ceremonial purposes will be entitled 1o up to 10 warking days unpaid
feave in any one year, with the approval of the Employer.

Applies to:

& Full-Time
M Part-Time
i Casual

Applies to:

BT Full-Time
M Part-Time
¥ Casual
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i 114,

J2.

LEAVE WITHOUT PAY

Leave without pay is available only in exceptional circumstances when all accrued paid
annual, personal or lang service leave has been exhausted. The requirements and
citcumstances for leave without pay must he discussed with, and approved by, the

Applies to:

E Full-Time
M Part-Time
O Casual

Employer, whose approval may be withheld at their absoluie discretion.

In the event that a period of leave without pay exceeds 14 days, then the entire leave without pay
-period will not count for service-based entitiements including long service, personai, annual leave
or redundancy. '

STAFFING AND DEVELOPMENT

TRAINING

Employees will be provided with access to ongoing training as necessary, relevant to their roles
and responsibilities.

Delivery of training may be via face to face sessions, on the job, e-learning, webinars or other
methods. The Employer will facilitate access to the appropriate rescurces and skills development
opportunities required to undertake the training.

Where practicable, training will be provided to Employees during their normal rostered hours of
work. Where it is not practicable:

i, Employees will attend training outside their normal rostered working hours when required
to do so by the Employer; :

ii. The Employer will aim to provide Employees with two (2) weeks’ hotice of the requirement
to attend training outside of their normal rostered working hours;

iil. Where an Employee attends training they will be paid their base rate of pay and the
Vehicle/Travelling Allowance (item 5 of Schedule Four) for the travel tlmethat isin excess
of the time normally taken for the Employee to attend work;

iv. Training must be arranged so that Full-Time Employees receive a minimum break as set
out in clause F4. Where practicable, similar arrangements should also be made available
1o all other Employees.

Where the Employer requires, and directs, an employee to complete mandatory e-learning outside
of the workplace and/or outside of the employee’s ordinary hours of work, and it is reasonable
to do so, employees shall be paid at their ordinary rate of pay for the specified duration of the
fraining.

PROFESSIONAL DEVELOPMENT AND STUDY LEAVE

The Employer is committed to providing support, training and educational opportum‘ues 1o assist
Employees in meeting the Employer's best practice objectives.

Further staff development can be undertaken through a forrnal course of study at a recognised
institution, or developmeantal activities such as management or executive programs, conferences
and seminars.

Consistent with the above, Employees are entitled to up to five (5) days paid study leave per year
for courses related to work and approved by the Employer but not funded or arranged by the
Employer. Such leave is not applicable to Casual Employees, will not accrue year to year and will
be pro-rated for Part-Time Employees.
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d.  Approval by the manager for study leave must be granted prior to the Employee registering for
formal courses of study, conferences or seminars.

K. SEPARATION OF EMPLOYMENT

K1. RESIGNATION

a. Employees may resign from their employment by giving the foilowing'notice:

Applies to:

& Permanent
¥l Fixed Term
M Casuals

Employee’s period of continucus service Notice. -
Not more than 1 year One week
More than 1 year but not more than 3 years Two weeks

More than 3 years but not mare than 5 years

Three weeks

More than 5 years

Four weeks

Casual Employee

To the end ¢f the current shift

A Care Manager is required to provide four weeks' natice.

K2. TERMINATION WITH NOTICE

b.  The Employer may terminate the Employee's employment by giving the following written

notice, or payment in lieu, of such notice:

Applies to:

Employee's period of continuous service -

1 Notice

¥ Permanent
M Fixed Term
M Casuals

Not more than 1 year

At least one week

More than T year but not more than 3 years

At least two weeks

More than 3 years but not more than 5 years

At least three weeks

More than 5 years

At least four weeks

Casual Employee

To the end of the current shift

"A Care Manager is entitled to four weaks’ notice,

if the Employee is over 45 years of age and has completed at least two years of continuous service with
the Employer, the Employee is entitled to an additional week’s notice.

¢.  The Employer may terminate the employment of an Employee during the probationary period by
giving one (1) week's written notice, or payment in lieu of such notice.

d. During the notice period, the Employer may require the Employee to not report to work, or may
provide the Employee with alternate duties, for all or part of the notice period.
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K3.

SUMMARY TERMINATION (WITHOUT NOTICE)

The Employer may, without notice, summarily dismiss an Employee at any time for serious
misconduct or wilful disobedience. Payment is up to the time of dismissal only.

K4.

a.

- K5,

ABANDONMENT OF EMPLOYMENT

Where an Employee is absent from work, the onus is on the Employee to notify the
Employer as soon as possible on the day of absence.

Where the Employee is absent from work far a continuous period of two {2) working
days without the consent of the Employer or without notification to the Employer, the

~ Employee is considered to have abandoned their employment.

In the event of abandonment, the Employer wili request the Employes, in writing, to
provide a satisfactory explanation for their absence.

If this explanation is not received within two (2) days of such a request, then the
Employee will be considered to have abandoned employment and their employment will
be terminated.

REDUNDANCY

Redundancy occurs where the Employer has made a definite decision that the
Employer no longer has a business/operational requirement for the position and this
is not due to the ordinary and customary turnover of labour.

Upon termination of the Employee's employment due to redundancy, the Employer will
pay the Employee the following severance payment:

Where the Employee is under 45 years of age:

Minimum years of service

Severance pay
Less than 1 year Nil
1 year and less than 2 years 4 weeks pay
2 years and less than 3 years 7 weeks pay

3 years and less than 4 years 10 weeks pay

4 years and less than 5 years 12 weeks pay

5 years and less than 6 years 14 weeks pay

6 years and over 16 weeks pay

Where the Employee is 45 years of age or over

Minimum years of service _Severance pay -
Less than 1 year ‘ | Nil
1 year and less than 2 years 5 weeks pay

Applies to:

M Permanent
Fixed Term
¥l Casuals

Applies to:

M Permanent
M Fixed Term
M Casuals

Applies to:

Permanent
& Fixed Term
O Casuals
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2 years and less than 3 years

8.75 weeks pay

3 years and less than 4 years

12.5 weeks pay

4 years and less than 5 years

15 weeks pay

5 years and less than 6 years

17.5 weeks pay

6 years and over

20 weeks pay

The Employee is not entitled to notice or severance pay where: .

i. the Employee is offered employment in another comparable position; or

ii. part or all of the Employer's business is transmitted by way of sale, assignment or
succession and the Employee is offered employment with the purchaser, assignee or
successor of the business {or part) on terms that overall are no less favourable than

provided for in this Agreement.

For the purposes of this clause an Employee's service is reduced by periods of leave without pay

in accordance with 114 (ii);

For the purposes of this clause "Weeks’ pay' means the greater of:

i. the Employee's base rate of pay (excluding overtime), plus the following allowances

{where applicable):

a) broken shift allowance,

b) shift allowances,

¢) sleepover allowance; or

ii. the Employee's average actual weekly earnings over the precedmg twelve months from

the date of termination.
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SCHEDULE ONE ~ NATIONAL TRAINING WAGE NON-NURSING STAFF

1.1 Application
This National Training Wage Schedule applies only to tralnees wha, but for the operation of this
agreement, would be covered by the Aged Care Award 2010.

For wage details and conditions, please refer to the Miscellaneous Award 2010, Schadule E — National
Training Wage, as they may change from time to time.”

SCHEDULE TWO ~ SUPPORTED WAGE SYSTEM

1. Workers Eligibie for a Supported Wage
This clause defines the conditions which will apply to Employses who because of the effects of a
disability are eligible for a supported wage under the terms of this Agreement. In the context of this
clause, the foliowing definitions will apply:

(a) "Supported Wage System" means the Commonwesalth Government system to promote employment
for people who cannot work at full Agreement wages because of a disability, as documented in
[Supported Wage System: Guidelines and Assessment Process].

(b) "Accredited Assessor' means a person accredited by the management unit established by the
Commonwealth under the Supported Wage System to perform assessments of an individual's
preductive capacity within the Supported Wage System.

(c) "Disability Support Pension" means the Commonwealth pension scheme to provide
income security for persons with a disability as provided under the Social Security Act
1991, as amended from time to time, or any successor to that scheme.

(d) "Assessment instrument’ means the form provided for under the Supported Wage System that
records the assessment of the productive capacity of the person to be employed under the Supported
Wage Systemn.

2. Eligibility Criterua

Employees covered by this clause will be those who are unable to perform the range of duties to the
competence level required within the class of work for which the Employee is engaged under this
Agreement, because of the effects of a disability on their productive capacity and who meet the
impairment criteria for receipt of a Bisability Support Pension.

The clause does not apply to any existing Employee who has a claim against the Company which is
subject to the provisions of workers' compensation legislation or any provision of this Agreement
relating to the rehabilitation of team members who are injured in the course of their current
employment

3. Suppurted Wage Rates

Employees to whom this clause applies shall be paid the applicable percentage of the minimum rate of
pay prescribed hy this Agreement for the class of work which the person is performing, according to
the following schedule: -

Assessed Capacity % of Prescrihed Agreement Rate
10%* 10%
20% 20%
30% 30%
40% 40%
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50% 50%

60% 60%
70% 70%
80% 80%
90% _ 90%

However, the minimum amount payable shall be not less than $82.00 per week. Adjustments to the
minimum amount payable will be increased to reflect any increases flowing from any Supported Wage
decision that may apply during the life of the Agreement.

* Where a person's assessed capacity is 10%, they shall receive a high degree of assistance and
support. ‘

4. Assessment of Capacity

For the purpose of establishing the percentage of the Agreement rate to be paid to an Employee under
this Agreement, the productive capacity of the team member will be assessed in accordance with the
Supported Wage System and documented in an assessment instrument by either:

(a) the Company, in consultation with the Employee or;

{b} the Company and an accredited Assessor from a panel agreed by the parties to the Agréement and
the Employee.

5. Lodgement of Assessment Instrument
(a) All assessment instruments under the conditions of this clause, including the appropriate

percentage of the Agreement wage to be paid to the Employee, shall be lodged by the Company with
the Registrar of Fair Work Commission. ‘

(b} All assessment instruments shall be agreed and signed by the parties to the assessment.

6. Review of Assessment ,
The assessment of the applicable percentage should be subject to annual review or earlier on the basis
of a reasonable request for such a raview. The process or review shall be in accordance with the
procedures for assessing capacity under the Supported Wage System.

7. Other Terms and Conditions of Employment

Where an assessment has been made, the applicable percentage shall apply to the wage rate only.
Employees covered by the provisions of this clause will be entitled to equal terms and conditions of
employment as all other werkers covered by this Agreement, paid on a proportionate basis.

8. Workplace Adjustment

When the Company wishes to employ a person under the provisions of this clause, reasonable steps
shall be taken to make changes in the workplace to enhance the Employee's capacity to do the job.
Changes may involve re-design of the job duties, working time arrangements and work organisation in
consultation with other workers in the area.

9. Trial Period

(a} In order for an adequate assessment of the Employee's capacity to be made, the Company may -
employ a person under the provision of this clause for a trial period not exceeding 12 weeks, except
that in some cases additional work adjusiment time (not exceeding 4 weeks) may be needed.

{b) During the trial period the assessment of capacity shall be undertaken and the proposed wage rate-
for a continuing employment relationship shall be determined.

{¢) The minimum amount payable to the Employee during the trial period shall be no less than $82.00
per week.

(d) Work trials should include induction or training as appropriate to the job being trialled.
{e) Where the Company and the Employee wish to establish a continuing employment relationship

following the completion of the trial period, a further contract of employment shall be entered into
based on the outcome of assessment under clause 4, Assessment of Capacity.
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SCHEDULE THREE — PAY RATES

Hourly Pay Rates for Pertnanent Employees Residential Aged Care (NSW)

Note: these rates are permanent employees' rates of pay only and are not inclusive of any casual
loadings that apply to casual employees

Fivst full pay period on | First full pay périod oz'i_ First full pay period on

. -oraffer- o orafter - orafter
Classiication Stream 1 July 2018 1July2019 | 1July 2020

23% . |- . | 2%

: Assistant in Nursing

T8 year

2nd yaar 21.70 22.13 22.57

34 year 22.32 22,77 23.22

_ ~______Thereafter
Enrolled Nurse with Notation

| Enrolled Nurse

18t Year

2nd Year 28.13 28.70 29.27
3 year 28.65 29,23 29.81
4% Year 28.99 29.57 30.16
Thereafter ] 29.92 30.51
15t year 31.47 : 32.10 32.74
2md year 33.40 34.07 34.75 i
3 year 35.43 36.14 36.86
4t year 37.60 38.35 39.11
Thereafter 40.08 40,88 41.70
Nurse Practifiorier I - -
1%t year 54.51 55.60 ] 56.71
20d year 55.72 56.84 57.97
3 year 57.33 58.48 59.65

Thereafter 58.91 a _ 6006 - | 61.29

| Care Manager .

From 46.41 47.34

To 49.75 50.74 51.76

' Care Service Employee - .~ _ C e
New Entrant 20.23 20.64 21.05
New Entrant - Care Sirearn 21.04 21.46 21.89
Grade 1 21.17 21.59 22.02
Grade 2 22.97 23.43 23.89
Grade 3 23.72 24.20) ) 24.68
Grade 4 Level 1 25.00 25.50 . 26.01
Level 2, 15l year 2793 28.49 29.06
20 yagr 28.60 29,18 29.76

_Maintenance
Maintenance Supervisor

24.84 25.34 ' 25.84

(Otherwise)
Maintenance Supervisor
(Qtherwise) ~ in charge of staff 25.38 25.89 2641
Maintenance Supervisor
(Tradesperson) 26.99 27.53 28.08
Maintenance Supervisor

radesperson} = in charge o . . 65
Trad in ch f 27.54 28.09 28
staff
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.. Classification Stream

Catermg e

- First full pay period on
~ -orafter
" 1.July 2018
S 23%

‘First full pay period on

or after
1 July. 2019
2%

‘First fuli pay period on
or after .
1 July 2020
2%

Diversional Therapist

Catering Assistant New Entrant 21.88 22.32 2277
Catering Assistant 22.93 23.38 23.85
Cook
0-40 beds 25.66 2617 26.69
41-80 beds 26.36 26.89 27.43
Over 80 bads 27.10 27.64 28.19
Chef
0-40 beds 30.43 31.04 31.66
41-80 beds 33.42 34.09 34.77
Over 80 beds 35.81 36.52 37.25

Tslyear 25.05 25.595 26.07

(Masters Degree Entry} 2 year 25.90 26.42 26.95
(PhD Entry) 3" year 28.16 28.73 29.30

4t year 30.33 30.94 31.56

5t year 32.70 33.35 34.02

 Pastoral Care Coardinator

2550

New Entrant 25.00 "~ 26.01
Level 1 20.78 30.38 30,98
Level 2 32.70 33.35 34.02

Apprédt"iéés' —

Apprentice Chef
18 year 14.24 14.52 14.82
2md year 19.59 19.98 20.38
3dyear 21.94 22.38 22.83
Apprentice Gardener
1#year 11.87 12.10 12.35
2nd year 14.24 14.52 14.82
39 year 18.97 19.35 19.73
Ath year 21.36 21.79 22.22
Ag 1 Dloyee
Administration Support Officer 2411 24.59 25.09
Administration Coordinator 26.78 27.32 27.86
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SCHEDULE FOUR- ALLOWANCES

Allowances for Residential Aged Care (NSW)

Firs1 full ba’f | Firstfull pay | Firstfull p'ary_‘
] -period onor | period onar |. pericd on or
fem | . - o Per .| after - after . "~ after.
No ‘| Clause Description 1July2018 | 1July2019 1 Juiy_zo_zo ]

1 | F7c | BrokenShift Shift 1010 1030 10.50
2 F5 Overtime Breakfast Meal 15.24 15.55 15.86

3 F5 Cvertime Luncheon Meal 19.73 20.13 20/53
4 F3 Overtirme Evening Meal Meal 28.76 29.33 29.92

F8h
5 G5d | Vehicle Allowance Km 0.42 0.43 0.44
Jle

6 G3a | Vehicle Allowance — official business Km 0.85 0.85 0.85

7 G10b Apprentice ~ TAFE Examination Week 239 2.97 242
Allowance
In charge of residential aged carg .

B G2a facility less than 100 beds Shift 26.20 26.72 27.26
In charge of residential aged care .

2 GZa facility 100 beds or more Shift 42.21 43.05 43.91
10 G2a | Incharge of section Shift 26.20 26.72 27.26
£l G4d | Laundry Per hour 0.764 0.167 0.170
12 G5b | Oncall Day 23.36 23.82 24.30
13 G6a | On call during meal break Period 12.64 12.90 13.16

Continuing Education Allowance: RN
14 G7a | Postgraduate Certificate (nota Week 21.98 22.42. 22.87
hospital certificate)
Continuing Education Allowance: RN
15 G7a | Postgraduate Diploma or Degree (not - Week 36.65 37.39 38.13
nursing undergraduate)
Contiruing Education Allowance: RN
16 G7a Master's Degree or Doctorate Week 43.98 44.86 45.76
Continuing Education Allowance: EN
Certlficate IV qualification {unless
71 878 | \pgrades the qualification leadingto | ook 14.66 14.95 15.25
enroliment}
18 G611 | Catering Site Management Allowance Hour 2.99 3.05 -3.11
' Per Hour -
19 G12 | Training Allowance Training 5.61 - 572 5.83
20 G4c | Uniform Week 7.80 7.95 8.1
_— - Per hour
21 G13 Medication Admlnlstratiop Aliowance ner shift 4.77 4.77 0.90
22 G14 Service Management Allowance Day 48.49 48.46 50.45
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EXECUTED by the parties

EXECUTED by THE EMPLOYER by being signed

by those persons who are authorised to sign on
its behalf;

ERAAAAL
s /
Name of Witness '

Address of Witness

zand. |

DATED

EXECUTED by AN EMPLQYEE
REPRESENTATIVE OF THE EMPLGYEES by
being signed by those persons who are
authorised to sign on its behalf:

Witness

Name of Withess

Address of Withess

DATED

o Senon Yssaas

Name of Authorised Officer

Position of Authorised Officer

E\frf/@%‘m@*ﬂo\ O\

Address of Authorised Officer F

Yol

N7 o /2o

L

..............................................................................

Position

Address

/ /
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EXECUTED by tha parties

EXECUTED by THE EMPLOYER by being signed

by those persone who are authorised to sign on
its behalf:

Witness
Name of Witness
Address of Witness

DATED

EXECUTED by AN EMPLOYEE
REPRESENTATIVE OF THE EMPLOYEES by
beifig signed by those persons who are
authorised to sign on its behalf:

Mc?/rw& M&qﬂ’?

Wltness

“Matioq..

Name of Witneas

’Sa? BRIGHION ST .
Address of Witness o {eoﬁdoﬁj J\_‘Lfr/;)

DATED AP /j / 813l

Name of Authorised Officer

Position of Authorised Officer

Address of Authorised Officar
/ /

) | |

; W

_Thomas H»ur

f@sﬁmi Caw, Cao@f-tm'ﬁ—"r‘

Positlon .

A Bf{jk“f‘m ’S{' G?@,\ /.éfd

Name

: Address

- / ("-’3
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Breit Howard Holmes

Branch Secretary

Australian Nursing and Midwifery Federation
New South Wales Branch

50 O’Dea Ave

WATERLOO NSW 2017

O’Bray Smith

President

Australian Nursing and Midwifery Federation
New South Wales Branch

50 O'Dea Ave

WATERLOO NSW 2017

Authority to sign Agreement on behalf of employees is in accordance with Rule 40 of the Rules
of the Australian Nursing and Midwifery Federation a

accordance with the Fair Work Act 2009,

................................................

ITNESS
Margaret Mary Potts
50 O’'Dea Ave, Waterloo

e act (S

WITNESS
Margaret Mary Potts
50 O'Dea Ave, Waterloo

nd as bargaining representative in

1
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15 November 2019
Dear Deputy President Boyce,

Catholic Healthcare Residential Aged Care Enterprise Agreement (NSW) 2018-2021
(AG2019/1871)

| am authorised to give these undertakings on behalf Catholic Healthcare Limited (the Employer).

The Employer makes the following undertakings under section 190 of the Fair Wok Act 2009 (Cth)
(Act) in connection with the approval of the Agreement.

1. The Employer undertakes and agrees fo interpret and apply the Agreement as if the following
words were inserted into the part time provisions in clause C4: '

Before commencing part-time employment, the Employer and Employee will agree in
writing, the guaranteed contract hours to be worked and the rostering arrangements
which will apply to those hours. Any agreed variation to the hours of work will be in
writing.

2. The Employer undertakes and agrees fo interpret and apply clause C5.c of the Agreement as
if the following words were inserted at the end of the clause:

Where the Employer refuses a regular Casual Employee’s request to convert, the
Employer must provide the Casual Employee with the Employer’s reasons for refusal
in writing within twenty one (21) days of the request being made. If the Employee does
not accept the Employer’s refusal, this will constitute a dispute that will be dealt with
under the dispute resolution procedure in clause A11 of this Agreement.

3. The Employer undertakes and agrees to interpret and apply clause C5 of the Agreement as if -
the following was inserted into the Agreement:

d. Where it is agreed that a Casual Employee will have their employment converted
to Full-Time or Part-Time employment as provided for in this clause, the Employer
and Employee will discuss and record in writing:

i the form of employment to which the Employee will convert, that is, Full-
Time or Part-Time employment; and

ii. if it is agreed that the employee will become a part-time employee, the
matters referred to in clause C4 of this Agreement.

RESIDENTIAL AGED CARE
HOME & COMMUNITY SERVICES
RETIREMENT LIVING
HEALTHCARE

Catholic Healthcare Limited ABN 69 064 946 38
PO By 914 1800 551834
Macquarie Park NSW 1670 ‘ ratholicheaithcare coman
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e.  The conversion will take effect from the start of the next pay cycle following such
agreement being reached unless otherwise agreed.

f A Casual Employee must not be engaged and re-engaged (which includes a
refusal to re-engage), or have their hours reduced or varied, in order to avoid any
right or obligation under this clause.

g.  Nothing in this clause obliges a regular Casual Employee to convert to full-time
or part-time employment, nor permits the Employer to require a regular Casual
Employee to so convert.

4. The Employer undertakes and agrees fo interpret and apply clause F3.b of the Agreement
such that the minimum engagement period for a Casual Employee to whom the Health
Professionals and Support Services Award 2010 would apply had this Agreement not been in
operation, will be 3 hours.

5. The Employer undertakes and agrees to interpret and apply the Agreement as if clause F4.a
was deleted and replaced with the following words:

i. Rest period between ordinary rostered hours

Employees must receive a minimum break of eight (8) hours between shifts or ten
(10) hours between broken shifts. '

ii. Rest period after overtime

An Employee, other than a Casual, must receive at least ten (10} consecutive hours
off duty between the termination of overtime worked at the conclusion of their ordinary
work on any day or shift and the commencement of their ordinary work on the next
day or shift.

6.  In respect of clause F7 of the Agreement, the Employer undertakes and agrees that:

a. Nurses Award 2010 or Health Professionals and Support. Services Avard 2010
covered Employee Classifications may be requested but not required to work broken
shifts; and :

b. Where applicable, overtime penalties in accordance with clause F9 of this Agreement
shall apply to broken shifts.
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7. The Employer undertakes and agrees to interpret and apply the Agreement aé if clause F9. b.
of the Agreement (Overtime) was amended as follows:

Subject to Clause F9(c} all hours worked by Employees outside the ordinary houré
will be paid at their base rate of pay at:

i time and one-haff (150%) for the first two (2) hours and then double time
(200%); -

ii. notwithstanding (i} above, for all overtime worked on Saturday:

s Aged Care Award 2010 covered Employee Classifications will be paid
double time (200%); and ' '

e Healfth Professional and Support Services Award 2010 covered
Employee Classifications will be paid time and three-quarters (175%);

i, double time (200%) for all overtime worked on Sunday; or
iv. double time and one-haff (250%) for all overtime worked on Public Holidays.

8.  The Employer undertakes and agrees to interpret and apply clause F9.f of the Agreement as
though the clause was removed and replaced with the following:

Withthe exception of Casual Assistants in Nursing and Casual Enrofled Nurses, Casual
Employees who receive payment for overtime are not entitled to payment of the casual
loading. Casual Assistants in Nursing and Casual Enrolled Nurses are entitled to the
casuval loading in clause H1 calculated on the Employee's base rate of pay with the
overtime penalfies above then applied to the loaded casual hourly rate of pay.

9.  The Employer undertakes and agrees to interpret and apply clause F10.a of the Agreement
as if the words "Casual Employees are entitled lo the casual loading in clause H1 and the
allowances above, where applicable" were removed and replaced with the words:

"Casual Employees other than Diversional Therapists and Pastoral Care.Co-'-ordfnators
are entitled fo the casual loading in clause H1 and the aflowances above, where
applicable. A casual Diversional Therapist or Pastoral Care Co-ordinator who is entitled
to shift allowances in accordance with this clause will be paid an alfowance of 40% on

their base rate of pay in substitution for the allowances in the table above and the casual
foading of 25%".
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1.

12.

13.
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The Employer undertakes and agrees to interpret and apply clause F10.b of the Agreement
as though the notation at the end of the clause was removed and replaced with the following:

With the exception of Casual Assistants in Nursing and Casual Enrolled Nurses,
weekend allowances are paid instead of shift aﬂomnces and casual loadings, where

applicable.

For Casual Assistants in Nursing and Casual Enrofled Nurses, weekend allowances
are paid instead of shift allowances. Casual Assistants in Nursing and Casual Enrolled
Nurses are entitled to the casual Joading in clause H1 calculated on the Employee’s
base rate of pay, with the weekend allowances above then applied to the loaded casual

hourly rate of pay.

The Employer undertakes and agrees that all employees to whom Schedule 1 of the
Agreement applies will at all times be paid no less that the National Training Wage.

The Employer undertakes that the minimum weekly amount payable to supported wage
employees in clause 3 of Schedule 2 to the Agreement will be increased from time to time to
meet the relevant underlying Award.

The Employer undertakes and agrees to interpret and apply the Agreement as though the
Diversional Therapist rates of pay in Schedule 3 to the Agreement are as follows:

Classification Stream First full pay period First full pay First full pay
on or after period on or period on or

1 July 2018 after after
1 July 2019 1 July 2020

2% 2%
Diversional Therapists
1st year $26.05 $26.57 $27.10
(Masters Degree Entry) 2nd $26.90 $27.44 $27.99
year

(PhD Entry) 3rd year $29.16 $29.74 $30.33

4th year $31.33 $31.96 $32.60

5th Year $33.70 $34.37 $35.06
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14.  The Empioyer undertakes and agrees that Pastoral Care Co-ordinator Level 2 employees
with 7,296 or more hours of service in the Level 2 role shall be paid as follows:

Classification Stream First full pay period First full pay First full pay
' on or after | periodonor | periodonor
1 July 2018 after after
1 July 2019 1 July 2020
2% 2%
Pastoral Care Co-ordinator _
Level 2A $33.70 $34.37 $35.06

15.  The Employer undertakes and agrees to apply the Apprentice rates of pay in Scheduie 3 to
the Agreement to Junior Apprentices only. Adult Apprentices will be paid the following rates

of pay:
Classification First full pay period | First full pay period | First full pay period
Stream on or after on or after oh or after
1 July 2018 1 July 2019 1 July 2020
2% 2%
Adult Apprentices

1st year $17.63 $17.98 $18.34

2nd year $20.12 $20.52 $20.93

3rd year $20.12 $20.52 $20.93

4ih year $20.94 $21.36 $21.79

The Employer understands these undertakings will be taken to be a term of the Agreement
pursuant to section 191 of the Fair Work Act 2009 (Cth).

Employer Name: Catholic Healthcare Limited
Person giving undertakings: Simon Higgins

Authority to sign: General, Manager Human Resources
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