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FAIR WORK
AUSTRALIA
DECISION
Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement
Columbia Nursing Homes Pty. Limited
(AG2012/11199)
COLUMBIA NURSING HOMES PTY LTD, NSWNA & HSU EAST
BRANCH ENTERPRISE AGREEMENT 2012
Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 11 OCTOBER 2012

Application for approval of the Columbia Nursing Homes Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012.

[1] This decision relates to an application filed pursuant to s 185 of the Fair Work Act
2009 (‘the Act’) by Columbia Nursing Homes Pty Ltd (the applicant) for approval of a single
enterprise agreement called the Columbia Nursing Homes Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012 (‘the Agreement’).

2] I refer to my decision in [2012] FWA 8728, which provides further details applicable
to this application. I am satisfied that all of the requirements of the Act, in particular, ss 180,

186, 187 and 188, in so far as relevant to the application, have been met.
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[3] Accordingly, T approve a single enterprise agreement to be known as the Columbia
Nursing Homes Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement 2012. Pursuant
to s 54 of the Act, the Agreements shall operate from 5 October 2012 and will have a nominal

expiry date of 30 June 2015.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, AE897301 PR529832>
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FAIR WORK
AUSTRALIA

DECISION

Fair Work Act 2009
s 185 - Applications for approval of single-enterprise agreements

Korlim Pty Ltd T/A Windermere Nursing Home and others
(AG2012/10830, AG2012/10845, AG2012/10846, AG2012/10851, AG2012/10880,
AG2012/10933, AG2012/10937, AG2012/10970, AG2012/11018, AG2012/11167,
AG2012/11199)

Aged care industry

DEPUTY PRESIDENT SAMS SYDNEY, 11 OCTOBER 2012

Application for approval of numerous aged care industry enterprise agreements.

1] This decision relates to numerous applications, filed pursuant to s 185 of the Fair
Work Act 2009 (‘the Act’), by employers involved in operating aged care facilities in NSW
(‘the applicants’). The applicants seek the approval of Fair Work Australia (FWA) in relation
to eleven single enterprise agreements (‘the Agreements’). All the applicants were represented
by Leading Age Services Australia NSW-ACT (‘Leading Age’), who negotiated the
Agreement with the NSW Nurses’ and Midwives’ Association of NSW (‘the Nurses’ and
Midwives’ Association’), the Australian Nursing Federation (NSW Branch) (‘the Nursing
Federation’) and the Health Services Union East Branch (‘the HSU’) (collectively, ‘the

Unions’). A list of the Agreements is annexed to this decision as Annexure A.

2] For convenience, and as a matter of commonsense, all the matters were joined, by
consent, at a hearing of the applications on 28 September 2012. This was so because the
Agreements are all relevantly identical, with the same terms and conditions reflecting an
industry wide template agreement which has been negotiated between the parties and applied
to these and other similar agreements approved by FWA in recent times. I note that thirty-
eight similarly identical agreements were recently approved by me in [2012] FWAA 7735. 1

understand more applications of a similar nature are to follow.

[3] At the hearing, Ms E Patton and Mr G Sheargold from Leading Age appeared for the

applicants, Ms A McCosker appeared for the Nurses’ and Midwives’ Association and the
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Nursing Federation and Ms F Johnston appeared for the HSU. Mr Sheargold outlined the
main features of the Agreements and submitted that, in all cases, the Better Off Overall Test
(BOOT) had been met. He put that all the other statutory requirements in respect to the

processing and approval of enterprise agreements have been satisfied.

(4] The Unions were involved in the negotiations for all of the Agreements and have filed
Form F18s in each case, in which they support the applications and seek to be covered by the
Agreements listed in Annexure A. Pursuant to s 201(2) of the Act, I note that each of the
Unions shall be covered by each of the Agreements listed in Annexure A. The Unions support
the submissions of the applicant that the Agreements meet the BOOT. In this respect, I note
the submission of Mr Sheargold that the Agreements maintain conditions relating to pay rates
of relevant Notional Agreements Preserving State Awards (‘NAPSAs’) that had been lost in
the Modern Award process. The reference instruments to which the Agreements are to be

compared for the purposes of the Better Off Overall Test (‘BOOT’) are as follows:

o Nurses Award [MA000034]

o Aged care Award [MA000018]

o Nursing Home, &C Nurses (State) Award (NAPSA) [AN120387]

o Aged Care General Services (State) Award (NAPSA) [AN 1200011]

e Charitable Sector Aged and Disability Care Services (State) Award (NAPSA)
[AN120117]

o Nurses (Private Sector) Redundancy (State) Award (NAPSA) [AN120117]

[5] In addition, the Agreements also provide for other benefits which are either not in the
relevant reference instruments, or are in excess of the corresponding entitlements contained in

the reference instruments. These include:

e improved long service leave provisions;

e cenhanced redundancy benefits;

e casual conversion improvements;

e provisions for a medication allowance, in charge allowance, continuing education
allowance and service allowance;

e improved higher duties provisions; and
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e the provision for a Team Leader’s position.

[6] While the Agreements do contain a small number of less beneficial conditions and
entitlements than the relevant reference instruments, I am satisfied, when viewed overall, that
the Agreements all meet the BOOT. I note the Agreements contain the mandatory flexibility
and consultation terms. I note further that the dispute resolution procedures provide for
conciliation and arbitration by FWA and consent arbitration in respect to workload

management issues.

[7] I will issue further individual decisions specifying that each of the Agreements in
Annexure A are to be approved with an operative date, pursuant to s 54 of the Act, of 5
October 2012 and a nominal expiry date of 30 June 2015. However, I note that all of the
employees to be covered by the Agreements have, or will be paid, the first increase in wages

from 1 July 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, PR530098>
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Annexure A

AG2012/10830 Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement
2012
AG2012/10845 Pacific Heights Nursing Home Pty Ltd, NSWNA & HSU East Branch

Enterprise Agreement 2012

AG2012/10846 Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise
Agreement 2012
AG2012/10851 Sir Joseph Banks Residential Care Facility, NSWNA & HSU East

Branch Enterprise Agreement 2012

AG2012/10880 Palms Aged Living Management Services Pty Ltd, NSWNA & HSU
East Branch Enterprise Agreement 2012

AG2012/10993 Crown Gardens Residential Aged Care NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10937 Fairlea Aged Aged Care NSWNA & HSU East Branch Enterprise
Agreement 2012
AG2012/10970 Holy Family Services NSWNA & HSU East Branch Enterprise
Agreement 2012
AG2012/11018 Garden View Aged Care Pty Ltd NSWNA & HSU East Branch

Enterprise Agreement 2012

AG2012/11167 The Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU
(East Branch) Enterprise Agreement 2012

AG2012/11199 Columbia Nursing Homes Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012
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CORRECTION TO DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

The Sisters of Our Lady of China Peakhurst Nursing Home & Others
(AG2012/10584-10586; AG2012/10588; AG2012/10591-10593; AG2012/10595;
AG2012/10596; AG2012/10598; AG2012/10599; AG2012/10601; AG2012/10605;
AG2012/10606; AG2012/10607; AG2012/10608; AG2012/10613; AG2012/10627,;
AG2012/10629; AG2012/10632; AG2012/10635; AG2012/10636; AG2012/10642;
AG2012/10648; AG2012/10662; AG2012/10668; AG2012/10672; AG2012/10712;
AG2012/10721; AG2012/10731; AG2012/10735; AG2012/10741; AG2012/10745;
AG2012/10758; AG2012/10763; AG2012/10767; AG2012/10769; AG2012/10774;
AG2012/10830; AG2012/10845; AG2012/10846; AG2012/10851; AG2012/10880;
AG2012/10933; AG2012/10937; AG2012/10970; AG2012/110118; AG201211167;
AG2012/11199; AG2012/11327; AG2012/11329; AG2012/11378; AG2012/11453)

Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 21 DECEMBER 2012

Application for amendment to numerous aged care industry enterprise agreements.

[1] Fair Work Australia has been advised by Leading Age Services Australia of an error in
the wage rates for Diversional Therapist Pay Point 34 (Second Year of Experience) in 53
single enterprise agreements recently approved by me in September and October 2012 and
listed at Annexure A. All parties agree that the error requires correction by order of Fair Work

Australia.

[2] Accordingly, pursuant to s 602 of the Fair Work Act 2009, 1 shall make an order

correcting the rates as follows:

FROM: 1 July 2012 $750.41 TO: 1 July 2012 $728.15
1 July 2013 $772.92 1 July 2013 $749.99
1 July2014  $796.11 I July 2014 $772.49
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[3] This order shall take effect from 28 November 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer
<Price code C, PR532429>
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Matter No. Agreement Title Agreeement ID

AG2012/10584 | Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA & AE896878
HSU East Branch Enterprise Agreement 2012

AG2012/10585 | Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby AE896710
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 | Ark Health Care (Hillcrest & Russell Lea) Pty. Ltd. NSWNA & HSU | AE896712
East Branch Enterprise Agreement 2012

AG2012/10588 | SummitCare (Australia), NSWNA & HSU East Branch Enterprise AE896713
Agreement 2012

AG2012/10591 | Ark Health Care (Landsdowne) Pty. Ltd. NSWNA & HSU East AEg96714
Branch Enterprise Agreement 2012

AG2012/10592 | The Sisters of Our Lady of China Health Care P/L Trading as AEg96724
Pembroke Lodge, NSWNA & HSU East Branch Enterprise
Agreement 2012

AG2012/10593 | Buckland Aged Care Services NSWNA & HSU East Branch AE896725
Enterprise Agreement 2012

AG2012/10595 | Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise | AE896726
Agreement 2012

AG2012/10596 | Apex Software Pty Ltd NSWNA & HSU East Branch Enterprise AE896762
Agreement 2012

AG2012/10598 | Ark Health Care (Parramatta) Pty. Ltd. NSWNA & HSU East Branch | AE896763
Enterprise Agreement 2012

AG2012/10599 | Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise | AE896764
Agreement 2012

AG2012/10601 | Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU AE896767
East Branch Enterprise Agreement 2012

AG2012/10605 | Hutchinson Healthcare Group, NSWNA & HSU East Branch AE896768
Enterprise Agreement 2012

AG2012/10606 | Fresh Fields Aged Care (NSW) No.1 Pty. Ltd. NSWNA & HSU East | AE896769
Branch Enterprise Agreement 2012

AG2012/10607 | Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise AEg96771
Agreement 2012

AG2012/10608 | Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA & AE896772
HSU East Branch Enterprise Agreement 2012

AG2012/10613 | S. Antonio da Padova Protettore Di Poggioreale Sydney Nursing AE896773
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Home Ltd NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10627 | Benessere Health Care Pty. Ltd. NSWNA & HSU East Branch AEg96774
Enterprise Agreement 2012

AG2012/10629 | Linburn Nursing Home Pty Ltd, NSWNA & HSU East Branch AE896775
Enterprise Agreement 2012

AG2012/10632 | Meredith House Aged Care, NSWNA & HSU East Branch Enterprise | AE896776
Agreement 2012

AG2012/10635 | Clendon Care, NSWNA & HSU East Branch Enterprise Agreement AER96777
2012

AG2012/10636 | Kingswood Court Aged Care Facility Pty.Ltd. NSWNA & HSU East | AE896778
Branch Enterprise Agreement 2012

AG2012/10642 | Pennant Hills Aged Care Facility NSWNA & HSU East Branch AE896779
Enterprise Agreement 2012

AG2012/10648 | Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch AE896789
Enterprise Agreement 2012

AG2012/10662 | Summer Hill Aged care Services-Nursing Home P/ NSWNA & HSU | AE896780
East Branch Enterprise Agreement 2012

AG2012/10668 | Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896781
2012

AG2012/10672 | Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and AE896782
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10712 | Cook Care Group NSW and related corporate entities listed in AE896783
Schedule D, NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10721 | St. Ezekiel Moreno Limited, NSWNA & HSU East Branch Enterprise | AE896784
Agreement 2012

AG2012/10731 | Thompson Health Care, NSWNA & HSU East Branch Enterprise AE896785
Agreement 2012

AG2012/10735 | Trutron Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896786
2012

AG2012/10741 | Huntingdon Nursing Home Pty Ltd trading as Huntingdon Gardens, AE896787
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10745 | Fairfield Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East AE896788
Branch Enterprise Agreement 2012

AG2012/10758 | Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La | AE896790
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Nursing Home NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10763 | Sir William Hudson Memorial Centre, NSWNA & HSU East Branch AE896791
Enterprise Agreement 2012

AG2012/10767 | Berala on the Park HR Pty Ltd, NSWNA & HSU Enterprise AER96794
Agreement 2012

AG2012/10769 | Aspic Holdings Pty Ltd Aspic Holdings Pty Ltd trading as Ferndale AE896792
Gardens, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10774 | Clover Lea Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East | AE896793
Branch Enterprise Agreement 2012

AG2012/10830 | Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement AE897280
2012

AG2012/10845 | Pacific Heights Nursing Home, NSWNA & HSU East Branch AER97297
Enterprise Agreement 2012

AG2012/10846 | Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise AER97286
Agreement 2012

AG2012/10851 | Sir Joseph Banks Residential Care Facility, NSWNA & HSU East AE897282
Branch Enterprise Agreement 2012

AG2012/10880 | Palms Aged Living Management Services Pty Ltd, NSWNA & HSU AEg897283
East Branch Enterprise Agreement 2012

AG2012/10933 | Crown Gardens Residential Aged Care NSWNA & HSU East Branch | AE897284
Enterprise Agreement 2012

AG2012/10937 | Fairlea Aged Care NSWNA & HSU East Branch Enterprise AE897298
Agreement 2012

AG2012/10970 | Holy Family Services NSWNA & HSU East Branch Enterprise AE897285
Agreement 2012

AG2012/11018 | Garden View Aged Care Pty Ltd NSWNA & HSU East Branch AEg97290
Enterprise Agreement 2012

AG2012/11167 | Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU East | AE897303
Branch Enterprise Agreement 2012

AG2012/11199 | Columbia Nursing Homes Pty Ltd, NSWNA & HSU East Branch AE897301
Enterprise Agreement 2012

AG2012/11327 | Maclean Valley Nursing Home Pty Ltd trading as Mareeba Aged Care | AE897631
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/11329 | Salmar Holdings Pty Ltd t/a Beecroft Nursing Home, NSWNA & AER97633

HSU East Branch Enterprise Agreement 2012
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AG2012/11378 | Plateau View Aged Care Pty Ltd NSWNMA & HSU-NSW Branch AEg97630
Enterprise Agreement 2012
AG2012/11453 | Clermont Aged Care NSWNMA & HSU NSW Branch Enterprise AE897632

Agreement 2012




Note - this agreement is to be read together with an undertaking given by the employer. The undertaking is
taken to be a term of the agreement. A copy of it can be found at the end of this agreement.

Columbia Nursing Homes Pty
Ltd,

NSWNA & HSU East Branch
Enterprise Agreement 2012



Howe
Employer Undertaking
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Part 1: Application and Operation

1. Titla

This Agreement i the Columbia Mursing Homes Pty Ltd, NSWNA & HSU East Branch
Enterprize Agreement 2012,

2.
{a}
{B)
(c}
3.
3.1
3.2

Commencement and Expiry

This Agreement will commence seven days after approval by Fair Work Australia and will
nominally expire an 30 June 2015

The emplayer agrees that discussions regarding bargaining for a new agreement shall
sammence no kater than 3 months prior to the expiry date of this agreement,

The empioyer and employeels have the right to appoint a representative that may
include the Leading Age Services Australia NSW-ACT and lhe union/s, to represent their
interests.

Definitions and Interpretation

Where a term in this Agreement has a corresponding definition in the Act, the
Regulations or the NES, Ihe definition more favourable to the employee will apply. Where
this Agreement is silent, the NES definilion will apply.

In Ihis agreement, unless the contrary intention appears:

Act means the Fair YWaork Act 2000 (Cth).

AHPRA means the Australian Health Practilioner Regulation Authority.

Aged care industry means the provision of accommodation and care services for aged
persons in a hostel, nursing home, aged care independent living units, aged care
serviced apartments, garden selllement, retirement village or any other residential
accommadation facility including in the home.

Agreement means this Enterprise Agreement.

Base rate of pay means the rate of pay for @ period worked that does net include
incentive based payments and bonuses, loadings, menetary allowances, penalty rates or
any other similar separately identffiable entillements.

Base hourly rate of pay maans lhe basze rate of pay divided Dy 38,

Beard means the Nursing and Midwifery Board of Australia and shall aiso be taken to
mean a relerence to AHPRA as appropriatefapphcable.

Employae means an employee of the employer and has the meaning in the Act,
Employer means Calumbia Nursing Homes Pty Ltd and has the meaning in tha Act.

Employee represantative means an emplaoyes of other persen or union nominated by
the employes/s to represent the employeefs in relation to their employment.

De-facto partner means a person who, although not legally married to the employee,
lives with them in a relationship as a couple on a genuine domestic basis {including
same sex relationships).



FWA means Fair Worke Australia,

Immediate family means a spouse, de facto partner {including same sex relationships},
child, parent, grandparent, grandchild or sibling of the emplovee, or a child, parent,
grandparent, grandehild or sibiing of a spouse or de facto partner, of the employee.

NAPSA means notional agreement preserving a State award and has the meaning in the
Act,

NES means Mational Employment Standards set out under Chapter 2, Part 2-2 of the
Act, These are Ihe minimum standards that apply to the employment of employeas which
cannot be displaced.

Party or partias means those covered in accordance with Clause 4 Coverage of this
Agreement.

Pay point *A” means aged care dlassifications who were formally covered under the
Aged Care General Services (State} Award now a Notional Agreement Preserving a
State Award (NAPSA)

Fay point “G* means aged care classificaions who were formally covered under Lhe
Charitable Sector Aged and Disability Care Services (State) Award now a Netional
Agreement Preserving a State Award (NAP3A).

Regulations mean the Fair Work Regulations 2005
Unions mean the NSW Nurses' Association (NSWRNA), Auskralian Mursing Federation

NSW Branch (ANF NSW Branch) and the Health Services Union East Branch (HSU
East).

4. Coverage

4.1

4.2

This Agreement shall cover the following:

fa)  Columbia Nursing Homes Pty Lid ("the emplayer®);

{b}  the Health Services Unicn Easi Branch (HSU East),

{c} the New South VWales Murses’ Association {WSWNAY;

fd]  the Auskralian Mursing Federation NSW Branch (ANF NSW Branch), and

This Agreerment shall appiy to all employees of the employer perferming work within the

classifications contained in this agreement and employed by a residential aged care
facility or community care program run from an aged care Facility in NSW.

5. Access o the Agreement and the National Employmant Standards

The employer must ensure that copies of this agreement and the NES are available to all
employees to whom they apply either on a noticeboard which is conveniently locatsd al or near
the workplace or through electromc means,

6. The National Employment Standards and this Agreement

(&)

The MES and this Agreement contain the minimom conditions of employrent for
employess covered by this Agreement.



(b)

The NES applies to employees covered by this agreement except where this agreemeant
provides a greater condition or entilernent whereby this agreement will prevail to the
extent that is it more favourable than the NES.

7. Agreement Flexibility

7.

72

7.3

7.4

7.5

7.8

7.7

Notwithstanding any other pravision of this agreement, an employer and an individual
employee may agree to vary the applicaticn of certain terms of this agreement lo meet
the genuine individual needs of Ihe employer and the individual employee. The terms the
employer and the individual employes may agree o vary the application of are those
concerming:

(a}y amrangamenis for when wark is performed;

{by  overlime rates;

{c)  penalty rates;

{d) allowances; and

{e] leave loading.

The employer and the individual employee must have genuinely made the agreement
wilhout coercion or duress.

The agreement between the employer and the individual employee must:

{a) be confined to a variation in the application of one or more of the terms listed in
Clause 7.1, and

fb}  resultin the employee being belter off overall than the employee would have been
if no individual flexibility agreement bad besn agreed to.

The agreement between the empioyer and the individual employes must also:

{a)  beinwriting, name the parties to the agreemenl and be signed by the employer
and the individual employee and, if the employes is under 18 years of age, the
employee’s parent or quardian;

fby  state each term of this agreerment that the employer and the individual employee
have agreed to vary,

{c]  detail how the application of each term has been varied by agreement between the
employer and the individual employee;

(d}  detail how the agreement results in the individual employee being better off averall
it relation to the individual employee’s l&rms and conditions of employment; and

{ey  state the date the agreement commences o operate.

The employer must give the individual employes a copy of the agreement and keep the
agreemenl a3 a lime and wages record.

Except a5 provided in Clause ¥.4{a) the agraement must not require the approval or
eonsent of @ person other than the employer and the individual employse,

An employer seeking 1o enter into an agreement must provids a wrillen proposal 1o the
employee. Where the employae’s understanding of written English is limited the



7.8

7.9

employer must take maasuras, including translalion inte an appropriate language, o
ansure the employee understands the proposal.

The agreement may be terminaled:

{a)

{b]

by the employer or the individual employee giving four wesks' notice of
termination, in writing, ta the ofher party and the agreement ceasing to operate at
the end of the notice period; or

at any time, by writlen agreemeni between the employer and the individusl
employee.

The right to make an agreemeant pursuant to this clause is in addition to, and is not
intended to olherwise affact, any provision for an agreement between an emplover and
an individual employee contained in any olher term of this agreement.

Part 2: Consultation and Dispute Resoluiion Procedure

8. Consultation Regarding Major Workplace Change

8.1

82

Consultation Prior o a Definite Decision Being Made

{(a)

{c]

Where an employer is considering making a decision to introduce major change
the employer may choose to discuss with the employees who may be affected and
their employee representativels, wihich may include the Union's, prior to making
the decision 1o intreduce change.

tis agread thal employees may be able to offer valuable solutions andfor
alternative solutions before major changes are made.

Where an employer chooses to consult with employees who are likely to be
affected by a decision to inroduce major change, consultation can be informal and
is nat required to be inowriting.

Consultation Afier a Defintie Decision has Been Made

{a)

(b}

Where an employer has made a definite decision ko introduce major changas in
production, program, organisation, structure or technology that are likely o have
significant effects on employees, the employer must notify the employees who
may be affected by (he proposed changes and their representatives, which may
include the Unionts.

Significant effects include termination of employment; major changes in the
composition, operation or size of the employer’s workforce or in Lhe skills required;
the elimination or diminution of job opportunilies, promotion opportunities or job
terure; he allsration of hours of work; the nead far retraining or ransfer of
employees to other work or locations; and the reslructuring of jobs. Provided that
where this agreement makes provision for alteration of any of these malters an
alteration is deemed not to have significant effect.

Ermployer to Discuss Change

(3 The employer must discuss wilh the employees affected and thair
recognised employes representativers, which may include the Unionfs, the
inlroduction of the changes referred to in Clause 8.2 the effects lhe changes
are likely to have on employees and measures to avert or mitigale the
adverse effects of such changes an empigyess and must give prompl



cansideration to malters raised by the empleyees andior their
representativess in relation to the changes,

{i)  The discussicns must commence as early as practicable after a definite
decision has been made by the employer to make the changes referred to in
Clause 8.2

{ii}  For the purposes of such discussion, lhe employer must provide in writing to
the amployees concerned and their representatives, which may include the
Unians, all relevant informmation about the changes including the nature of
the changses proposed, the expected effects of Ihe changes on employees
and any other malkers likely to affect employees provided that no employer
is raquirsd to disclose confidential information the dizclosure of which wauld
be contrary to the employer's interests.

a. Dispute Resolution Procedurs

9.1

8.2

8.3

8.4

9.5

8.4

9.7

9.8

This clause sets oul the procedure 1o setile a dispute relating to any employment matter
including:

{a)  a matier arising under the agreement, or
() the NES, or

fcy  whether the amployee had reasonable business grounds under subsection 65{5)
of the Acl {requests for flexible waorking arrangements} or 78(4) of the Act -
{requests for exlanding unpaid parental leave)

In the first instance the parties must attempt to resclve the maller at the workplace by
discussions between the employes or employees concerned and the relevant supervisor.
If such discussions do not resalve the dispute, lhe partiss will endeavour to rezolve the
dispute in a timely manner by discussions between the employse or employees
concerned and mare senior levels of managemant as appropriate,

If a dispute i= unable to be resalved at the workplace, and all appropriate steps under
Clause 9.2 have heen taken, a parly 1o the dispute may refer lhe dispute to FWA, or
other apprapriats statutory kibunal,

Unless otherwise skated in this Agreement, lhe parties agres thal FWA shall have the
power to do all such things as are necessary for the just resclulion of the dispute
including mediation, caneiliation and finally arbitration.

Wihere the matter in dispute remains unresolved, FWA may exercise any method of
dispute resclution permitted by the Act that it considers appropriate to ensure the
settiement of the dispute.

An employer or employes may appoint anpther persen, organisation or assogiation,
which may include the Unionfs, to accompany andfor represent them for the purposes of
this clause.

While the dispute resclution procedure is being conducted, work must continue in
accordance with this Agreement and Lhe Act,

Subject to work heallh and safety legislation, an employee must not unreasonably fail to
comply with a direclion by the employer to perform work, whether at the same or anather
warkplace that ¥ safe and apprapriate for the employee to perform.



0.  Woerklead Management
10.1 The parties to this Agreement acknowledge lhat employees and management have a
responsibility to maintain & balanced workdoad and recognise the adverse affects that
excessive workloads may have on employeefs and the quality of resident/client care.

10.2 To ensure that employee congerns involving excessive workloads are effectively deait
wilh by Management the following praocedures should be applied:

{ay  Inthe first instance, employeels should discuss the issue with their immediate
supervisor and, where appropriate, explore solutions.

(B} If a sclution cannot be idenlified and implerented, lhe matter should be referred to
an appropriate senior manager far further discussion.

fc}  If asclution still cannot be identiied and implemented, the matter should be
referred to the Faciiily Manager for further discussion.

{d)  The oulcome of the discussions at each level and any propesed sclutions should
be recorded in writing and fed back o the effected employees,

10.3 Waorkload managemen! must be an agenda ifem at staff meetings on at least a quarterly
baszis. tems in relation b workloads musl be recorded in the minules of Ihe staff
meeting, as well as actions lo be taken to resolve the workloads issuefs. Resoplution of
workload issues should be based on the following criteria including but not limited to!
fa) Clinical assessmenl of residents’ needs,;

{bY  The demand of the envirgnment such as facilily layout,

{c}  Statutory obligation, {including, but not limited to, work health and safety
legislation);

{d}  The reguiremenls of nurse regulatory legislation;
fey  Reasonable workloads {such as roster arrangements);
{6 Accreditetion standards,; and
{g]  Budgetary considerations,
10.4 f the issue is still unresolved, the employeefs may advance the matter through
Clause 9 Dispute Resolution Procedurs. Arbitration of workload management issues may

anly acour by agreement of the employer and the employee representative, which may
include the unionis.



Part 3: Types of Employment and Termination of Employment

11.  Types of Employment

111

Employment Categories

{a)

{b}

Employees under this Agreement will be employed in ome of the following
categories!

fiy  full-time;

{iy  part-time; or

{iil casual.

At the tims of engagement an employer will inform each employes whether thay
are employed on a full-time, part-time or casual basis. An employer may direct an

employas to carty out such duties thai are within the limits of the employee's skill,
competance and training, consistent with the respective classification.

Full-tima Employment

A fuli-time employee is one who is engaged to work 38 hours per week o an average of
23 hours per week pursuant to Clauss 23{a) of this Agreement.

Farl-time Employmeant

{a)

(b}

{c]

(e}

{e)

(f}

A part-time employee is an employes who is engaged to work less than full-time
hotrs of an average of 38 hours per waek ang has reasonably predictable hours of
wark,

flefore commensing part-time employment, lhe employer and employee will agree
in writing the guaranteed minimum number of hours to be worked and the
rostering arrangements which will apply to those hours.

A part-time employee will be paid a minirmum of lhree hours pay for each
angagament except as follows:

i Part time Home Cars classificalions will be paid a minimur of two hours
pay for each engagement.

fi} Al parl time employees will be paid a minimum of two hours pay for each
gngagement on a Public Holiday.

The terms of the agreement in {b) may be varied by agreement and recorded in
writing.

Unless otherwise stated, the terms of Ihis Agreement will apply on a pro rata basis
to part-time employess on the basis that the ordinary weekly hours far full-time
employees are 38.

A part time employee may be requested ko work reasonable additional hours in
accordance with Clauses 23 Ordinary Hours of Woark, 29 Rosters and 34 Ovartime
in this Agreement.

Annual Review of Par-time Howrs

(a)

Al the request of an employee, the hours worked by the employes will be reviewed
aneualky.



(b

{c}

{d]

\Where the employee is regularly working more than their specified contracted
haurs then such contracted hours shall be adjusted by the emplayer, to reflect the
hours regulatly worked, which may include moving ke full ime employment.

The hours worked in the fallowing circumstances will not be incorperated in the
adjustment:

£i} if the increase in hours is as a direct result of an employee being absent an
leave, such as far example, annual lgave, long service leave, maternity
leave, workers compensation; and

{iy  if the increase in hours is due to 8 temporary increase in hours only due, for
example, o the specific needs of a resident or client.

Any adjusted conlracted hours resulting from a review, should, however, be such
a5 to readily reflect rosler cycles and shift configurations ulilised at \he workplace.

Casual Employmenl

{2}
{b}

{d}

A casual employee is an employee engaged as such on an hourly basis.

A casual employee will be paid an hourly rate equal to 1/38th of the weekly rate
appropriate to the employee's classification plus the relevant casual loading. This
casual loading will apply upon the commencement of this Agreement and will
ingrease in the following increments:

First pay period on or after Casual Loading payabie
1 July 2012 2267%
1 Juiy 2013 23.83%
1 July 2014 25%

{asual employees will be paid the following minimum number of hours for each
angagement:

fiy  Home care employees 1 hur
fiit Al other employess 2 hours

A casual employee will be paid shift allowances calculated on the ordinary rate of
pay exciuding the casual loading with the casual loading componant then added to
the penalty rate of pay.

Casual Conversion

{a)

A casual employee who has been rosiered on a regular and systemalic basis over
a period of 28 waeks has the right to request conversion {0 permanent
employment:

(il oh a full-time basis where the emplovee has worked 38 hours per week or
an average of 38 hours per week (excluding overtime) throughout the peried
of casual employment; or

{il  onapermanent part-time basis where the employee has worked a regular
number of hours each week or fortnight {depending upon the roster)
throughaout (he period of casual employment. Such part-time engagement
would be on the basis of the same number of hours as previously worked,

10



{b)

(e}

unless other arrangements are agreed belwesn he employer and the
employee.

The employer may consant lo or refuse the request, but shall not unreasonably
withholg agreement to such a requesl. Arbilration of an employes’s request for
conversion may only occur by agreement of lhe employer and Lhe union/s.

Casual conversion will not apply where a ¢asual has coversd absences of
permanent employees who are expected to return to work.

12, Termination of Emplayment

121 Motice of terminzation is provided for in lhe MES.

(a)

(b)

(e}

(d)

(e]

{f)

{g}

Motice of termination is provided for in the NES and applies to all employees other
than casual employess,

Maotice of terminatian by either the employer or employee is

Employees Pericd of Continuous Service Motice Requirement
Mot more than 1 year one [ 1) waalk
More than 1 year but not more than 3 years two {2} weeks
ttore thar 3 years but naf more than 5 years three {3) weeks
More than 5 yvears four (4) weeks

Where the employee is 45 years of age and has completed two continuous years
of service with the employer the employee is entitled lo an additional week's
notice,

The notice of termination required to be given by an employee is the same as that
required of an employer as set out gt Clause 12,1 except that there is no
requirement on the employee to give addilional notice based on ther age.

An employer may summarily dismiss an employee for gross and wilfu! misconduct.
An emplovee who is summarily dismissed does not recgive notice, or payment in
liew of notice.

Whare the employer terminates the employmenl of lhe employee and does not
require the serving of notice the employer will pay the employee the amount in lieu
aof working aut the notice period.

In respect of any forfeiture by the employee of wages in lieu of providing notice,
the employes may at any ime authorise the employer to deduct from thair wages
payable up to, or on, termination relevant wages payable in lieu of nofice.

Should an employer not receive such an authorisation from the employse, the
emplayer may recover such outstanding amount from the employes in the
appropriate stalutory tribunal. |t is acknowledged that the employee has the same
rights to pursue an employer for underpayment in the appropriate jurisdiction.

In respact of this requirement for an employer to provide notice or pay in beu of

notice under this clause, nothing in this clawsse shall exclude the application of
Subdivision © Division 11 of Part 2-2 of the Ach.

11



13

{3

It is the intention of this clause that the employer and employee provide
appropriate nolice upon termination.

12,2 Job Search Entitlement

WWhere an employer has given notice of lerminalion to an employee, an employee must
be aliowed up to one day's time off without loss of pay for the purpose of seeking other
employment. The time off is to be taken at limes lhat are convenient to the employee
after consultation with lhe employer.

Redundancy

13.1  An employee is enlitied to be paid redundancy pay by the employer if the employee's
employment 15 terminated:

(a)

(k)

at the employer's initistive because the employer no longer requires the job done
by the employee to be done by anyone, except where this is dug to lhe ordinary
and customary turnover of [3bour; or

because of the insolvency or hankruptcy of the employer,

13.2 Minimum Payments

(a)

{b)

Where the employee is under 45 years of age, the employer shalk pay the
employee

Minimum Years of Service Retrenchment Pay
Less than 1 year Mil

1 year and less than 2 years 4 weeks pay

2 years and |ess than 3 years 7 weeks pay

3 years and less lhan 4 years 10 weeks pay

4 years and less than 5 years 12 weeks pay

5 years and less than & years 14 weeks pay

& years and over 16 weeks pay.

Vhere the employee is 45 years of age or over, the employer shall pay the
employes in accordance wilh the following scale:

Minirum Years of Service Retrenchment Pay
Less than 1 year il

1 year and less than 2 years 5 weeks pay

2 years and less than 3 years B.75 weaks pay

3 years and less than 4 years 12.5 weeks pay

4 yaars and less than b years 16 weeks pay

5 years and less than § vears 17.5 weeks pay

6 years and over 20 weeks pay

12



13.2

13.4

13.5

{c} “Week's pay" means the Employee’s average actual weekly earnings over the
preceding twelve months from the date of termination, and shall include in addition
ko the ardinary pay any over-agreement payments and the following, if applicable:

fiv  shill allowances:
{il weekend penalties,
fiijy TAFE examination allowances,
fivi climatic and isolation allowances,
{v)  broken shift allowance;
{vil] sleepover allowance;
{vil} any other entillements,
Transfer to Lawser Paid Duties
Where an employee is transferred to lower paid duties, the same perind of notice must
be given as the employee would have besn eniitied to if ihe employment had been
terminated and the employer may, at the employer's oplion, maks payment instead of an
amount equal lo the difference between the former rdinary time rate of pay and the
ordinary time rate of pay for the number of weeks of nolice still owing.
Employee Leaving During Notice Feriod
An employee given notice of termination in circumstances of redundancy may terminate
their employment during the peried of notice. The employee is entitied to receive the
benefits and paymenls they would have received under this clause had they remained in
employment urtil the expiry of the notice, but is not entitied te any payment in liu of any
remaining notice.
Job Search Eniitlement
fal  Anemployee given notice of termination in circumstances of redundancy must be
allowed up to one day's time off without loss of ordinary pay during each week of
notice far the purpose of seeking other employment,
by If the employee has been allowed paid leave for more than one day during the
nolice pericd for the purpose of sesking olher employment, ihe employea must, al
the request of the employer, produce proof of attendance at an interview or they
will not be entitled to paymenl for any time absent. For this purpose a statutory

declaration is sufficient.

{c)  This entitternent applies instead of Clause 12.2.

Part 4: Minimum Wages and Related Matters

14,

Classifications

{a)
{b)
(¢}

Mursing classification definitions are set out in Scheduls &,
Aned Care classification definitions are set cut in Schedule B;

Home Care classification definitions are set out in Schedule G;

13



15

16

17.

18.

(d)
(e

Health Frofessional classification definitions are set out in Schedule D)

Employers must advise their employees in writing of their classification upon
cammencement and of any subsequeni changes ko their classification.

Minimum weekly wages

{(a)
(3)

{c)

The minimum weekiy wages are set out in Table 1 of this Agreement.

The wages sat out in Table 1 wilt be al least 1% higher than the NSW Transitional
Weekly Rate of Pay.

In addition to subclause {b) the parlies agree that lhe wages for Mursing Classifications
sel out in Table 1 is inclusive of 2 1.92% buyout of one week's annual leave.

Progression

Far progressian for ali classifications under this agreement, refer to Schedules Ato D

Recognition of Service and Experience {Nursing Classifications only)

{a)

{e)

From the time of commeancement of employment an empleyee has bwo months in which
to provide documentary evidence to the employer detailing any other relevant service or
experience not disclosed at the time of commencement, This evidence, in the absence of
other documentary evidence, may take the form of a statuiory declaration.

Until such time as the employee furnishes any such documentation outlined in 17(a) the
employer shall pay the employee at the level for which proct has been provided.

if within two months of commencing employment an empleyee does provide
documentary evidence of olher previous relevant service orfand experience the employer
shall pay the employee al the appropriate rate as from the dale of commencement thal
wauld have been paid fram that date had that documantary evidence been provided.

If the employes provides documentary evidence of other previous relevant service and/for
axperience after two months from commencement the employer shall pay the employee
at the appropriate rate from the date the documentary evidence is received. This rate wil
nat be back dated to the time of commencament.

For the purpose of yearly progression based on service and experience an employee
must complete 1876 hours, or in the case of a casual or part lime employee 1824 hours.

Ragrading {Aged Care Classifications only}

{a)

{b)
(€

{d)

Where the nature of the work undertaken by an emplovee changes, such that the
majarity of the work regulary performed is work of a type normally associated with a
higher diassification and has been performed for a period of at least 12 months, the
emplayee may apply to have their position reclassified to the higher classificalion,

An application for re-grading by an employee must be made n writing.
The employer will respond to the requast in writing wilhin a reasonable timeframe, and
where possible no less than one monih after receiving the wrilien request, indicaling

whether the application is approved or denied.

Simply performing more work at he same classification or different work at the same
classification does not gualify for re-grading.

14



18,

{e)

Allowances

()

(b}

18.1

19.2

Factors with @ bearing on the decision may inciude whether tha changes:

(i

{ii)

involve the exerciss of skills, responsibility andfor autonomy normally undertakean
at a higher classification, and/or

are permansnt or temparary.

The following allowances do not apply lo employees classified at Registerad Nurse
levels 4 or 5.

The allowance rates sat out in Table 2 will apply froem the first full pay period on or after 1
July each year of the Agreement.

Clothing and Equipmant {Excluding Nursing Classifications)

(a)

{b)

Employsss required by the employer o wear uniforms will be supplied wilh an
adequale number of uniforms appropriale to the occupation free of cost to
employees. Such items are to remain the property of the employer and be
laundered and maintained by such employer free of cost to the empioyee,

Instead of the provision of such uniforms, the employer may, by agreement with
the employee, pay such empleyee a uniform allowance at the rate set out initem 1
of Table 2. This rate is expressed as per shift or part thereoi, or as a weekly rate —
an employee is to be paid whichever is the lesser amount.

Where an employees uniforms are not [aundered by or at the expenze of the
emplayer, the employee will be paid a laundry allowance at the rate set cul in item
2 of Table 2. This allowances is also expressed as a payment per shift of part
therecf of as a weekly payment — an employee is lo be paid whichever i3 the
les=er amaunt.

The uniform allowance, but not the laundry allowance, will be paid during all
ahsences on paid leave, except absences on long service leave and absence on
personalicarer's leave beyond 21 days. Where, prier to he taking of leave, an
employes was paid a uniform allowance other than at the weekly rate, lhe rate to
ke paid during absence on leave will be the average of Lhe allowance paid during
lhe four weaeks immediately preceding the taking of leave.

Where an emplayer requires an employee to wear rubber gloves, special clothing
or where safety equipment is required for the work performed by an empleyeas, the
employer musl reimburse the employee for the cost of purchasing such special
clothing or safely squipment, except where such clothing or equipment is provided
by the employer.

Clothing and Equiprnent {Mursing Classificalions only}

{=)

{b}

Employess required by the employer to wear uniforms will be supplied with an
adequate number of uniforms, shoes, a cardigan of jacket, socks and stockings
appropriate to the oscupalion free of cost 1o employses, Such items are te remain
the praperty of the employer and be laundered and maintained by such employer
free of cost to Lhe employes,

Instead of the provision of such uniforms, the employer may, by agreemeant with
the employes, pay such employee a unifurm allowance at the rate set out in item 3
— uniforms of Table 2 per week,
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19.3

16.4

Instead of the provision of shoes, cardigan or jacket, stockings and socks, the
employer may, by agreement with lhe employee, pay such employee allowances
at the rates set out in item 4 - shoes, item & — cardiganfjacket, liem & - stockings
and itemn 7 - socks of Table 2 per week.

Whare an employee's uniforms are not laundered by or at the expense of the
employer, the employee will be paid a weekly laundry allowance at the rate set ot
in iterm & of Table 2.

The uniform allowance, but not the laundey allowance, will be paid during all
absences on paid leave, except absencss on long service leave and absence on
personalcarer's leave beyond 21 days.

Where an employer reguires an employee 1o wear rubber gloves, special clolhing
or where safety eguipment is required for the work performed by an employee, the
employer must reimburse the employse for the cost of purchasing such special
clothing or safety equipment, except where such clolhing or squipment is provided
by the employer.

Meal Allowances

{a)

{b}

{c)

An employee will be supplied with an adequate meal where an employer has
adequate cocking and dining facilities or be paid a meal allowance, in addition o
any overtime payment at the following rales.

For Mursing Classifications itern 8 of Table 2

Aged Care Classifications classified at pay points "A" item 10 of Table 2;
Health Professionals classified at pay points A item 11 of Table 2;

Aged Care Classifications clazsified al pay points “C" item 12 of Table 2;
Healih Frofessionals classified at pay peints "C" item 13 of Table 2,
Home Care Classifications item 14 of Table 2.

fi} when reguired to work after the usual finishing hour of work beyond one
haur or, in the case of shiftworkers, when the overtime work on any shift
exteeds oneg hour,

{ifl  provided that where such overlime work completed by a nursing employee
exceeds four hours a furlher meal allowance at the rate set out in item 15 of
Table 2 will ba paid.

Clause 19.3(a) will nol apply when an employee could reasonably return home for
a meal within the meal break.

On request the meal allowance will ba paid on the same day as overtime is
worked,

On Call Allowance {Mursing Classificalions only}

{2)

An on call allowarce is paid to an employvee who is required by the employer to be
on call al their private residence, or at any other mulually agreed place. The
employes is entitled to receive the following additional amounts for each 24 hour
period or parl thereof.

()  between rostered shifts or ordinary hours Monday 1o Friday inclusive the
amount sel oul in tem 16 of Table 2,

{il  between rosterad shifts or ordinary hours on a Saturday the amount set out
initen 17 of Table 2.
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19.5

{b)

fi}  belween rostered shifts or ordinary hours on a Sunday, public holiday or any
day when the employas is not rostered Lo wark the amount set out in itam
15 of Table 2.

For the purpose of this clause the whole of the on call peried is calowlated
according ta the day on which the major portion of the on call period falls.

On Call Allowance (Hame Care Classifications only}

{a)

(b}

An employee required by the employer to be on calk {i.e. available for recall to
duty) will be paid an allowance as set out in item 18 of Table 2 in respect to any
24 hour period or part thereaf during the period from the time of finishing ordinary
duty on Monday to the time of finishing ordinary duty on Friday.

The allowance will be as set out in item 20 of Table 2 in respect of any other
24 hour periad ar part thereof, or any public holiday or part thereof.

196 Travelling, Transport and Fares

18.7

{a)

(b)

An emplayee required and aulhorised o use their own molor vehicle in the course
of their duties will be paid not |8ss than the allowance set out initem 21 in Table 2.

When an employee is invoived in travelling on duly, if the employer cannot provide
the appropriate kransport, all reasonably incurred expenses in respect to fares,
meals and ascommodation will be met by the employer on production of receipted
accourd{s} or other evidence acceptable to the emplover.

An employee who leaves the facility and is recalled to duty will be reimbursed all
reasonable fares and expenses actually incurred, including the pet kilometre rate
in item 21 of Table 2 whan the employee uses a vehicle in those circumstances.

Pravided further that the employee will nol be entitled to reimbursement for
expenses referred to in Clause 19.6{b) which excesad the mode of transport, meals
or the standard ol accommodation agreed with the employer for these purposes.

Employees ¢lassified as home care worksrs and who are required to stay away
from home overnight will be reimbursed the cosi of reasonable accommeodation
and meals. Reasonable proof of costs 50 incurred is to be provided to the
aempioyer by the employea.

Continuing Education Allowance {Nursing Classifications only)

(a)

)

{c]

{e)

A registerad nurae of enrolled nurse who holds & continuing education gualification
in a clinical figld, in addition to the qualiicalion leading to registration or enralment,
shali be paid an allowance subject to the conditions set out in this clause.

The gualification must be sccepled by the employer to be dirsctiy relevant to the
competency and skills used by lhe employee in the duties of the position,

The allowance is not payatile o Deputy Directors of Nursing or Directers of
Mursing unless it can be demonstrated ko the satisfaction of the employer that
maore than fifty par cent of the employee's time is spenl doing clinical work.

The allowance is not payable to Clinical Murse Specialists, Clinical Murse
Consultants or Clinical Nurse Edusalors,

A registered nurse or anrolled nurse holding more than one relevant qualificalion is
only entitled ko the payment of one allpwance, being the allowance of the highest
menetary value.
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12.8

19.8

{f)

{q)

{h}

(i}

{i

(k}

I

The employee claiming entittement to a continuing education allowance must
pravide evidence ta the emplayer that they hold that qualification.

A registered nurse who holds a relevant postgraduale certificate in a clinical figld
{not including a hospital certificate) that is accepted by the employer ko be directly
relevant to the competency and skills used by the registered nurse in cartying aut
the duties of the position shall be paid Ihe weekly allowance set out in [tem 22 in
Table 2.

A registered nurse who holds a relevanl posigraduale diploma or degreg ina
clinical figld {other than a nursing undergraduale degree) that is accepted by the
employer to be directly relevant to the competency and skills used by the
registersd nurse in carrying out the duties of the pasition shall be paid the weekly
allowance set out inikem 23 of Table 2,

A registered nurse who holds a relevani master's degree or doctorate in a clinical
field that is accepted by the employer to be directly relevant to the competency
and skilis used by the registered nurse in carrying out the duties of the position
shall be paid the weekly allowance st out in tem 24 of Table 2,

an enrolled nurse who holds a relevant certificate IV qualification in a clinical field
{not including a certificata |V qualification which has the effect of upgrading the
qualification leading to enralment) that is acceptad by the emplover to be directly
relevant to the competency and skills used by the enrolled nurse in carrying out
the duties of the position shall be paid the weekly allowance set out in ltem 25 of
Table 2.

The allowances set out in this subclause are not included in the employee's
ardinary rate of pay and will not constitute part of the all-purpose rals.

A registered nurse or enrolled nurse who is employed on a part-time or casual
basis shall be paid these allowances on a pro rata basis.

In Charge Allowance {Mursing Classifications only}

{a)

{b)

{c)

A regislered nurse who is designated to be in charge during the day, evening or
night of & residential aged care facility shall be paid in addition to their salary,
whilsl 50 In charge, the per shift allowancs set out in iem 26 for less than 100
beds} or lem 27 {for 100 or more beds) in Table 2.

A registered nurse who is designated to be in charge of a shift in a section of a
residentiz| aged care facility shall be paid in addition lo their salary, the per shift
allowance set oul in lkem 28 in Table 2.

This subclause shall nat apply to registerad nurses holding classified positions of a
higher grade than a registered nurse.

Leading Hand Allowance {Aged Care Classifications only)

{a)

A leading hand is an employee who is placed in charge of not 1ess than two other
employees of a substantially similar classification, but does not include any
employee whose classification denotes supervisory responsibility.
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(o)

{c)
{d}

A leading hand will be paid & weekly allowance of the amount specifiad by the item
number in accordance with the following scale:

Leading hand in charge of: Weekly allowance
2-5 gther employees llern 29 of Table 2
6-10 gther employees [tern 30 of Table 2
11-15 olher employees ltern 31 of Table 2
16-19 other employees tem 32 of Table 2

Thiz allowance will be part of salary for all purposes of this agreement,

An employae who works less than 38 hours per week will be enlitled to the
allowances prescribed by this clause in the same proporlion as the average hours
warked each week bears {o 38 ordinary hours.

19.10 Slespovers (Aged Care Classifications only)

{a)

(b}

(b}

Employees may, in addition to normal rostered shifts, be required to sleepover,
A sleepover means sleaping in at night in order to be on call for emergencies.

The following conditions will apply to each night of sleepover:

(i)

{ii}

(i}

(iv}

The span for a sleepover will be nt less than gight hours and not more than
10 hours on any one night.

Employees will be provided with free board and lodging for sach night on
which they are required {0 sleepover.

Employees will be provided with a separate room with 2 bed and use of staff
facilities or client facilities where applicaile,

In addition fo the provision of free board and ledging for sleepovers, the
emplaoyee will be entilled o a skeepover allowance of set out initem 33 of
Table 2 for each mght on which they sleep over.

Mo waork other Lhan that of an emergency nature will be required to be
performad during any sleepover. For the purposes of this clause an
emergency is any unplarned occurrence of eveni requiring prompt action.

An employee directed to perform work ather than that of an emergency
nalure during any sleepover will be paid the appropriate hourly rate from the
start of the sleepover to the end of lhe non-emergency work, or from the
start of the non-emergency work to lhe end of the sleepover, whichever is
the lesser, in addition to the sleepover allowance in Clause 18.10{iv).

All time worked during any sleepover will count as lime worked and be paid for in
accordance with lhe fallowing provisions:

All time worked by full-time employees during any sleepover will be paid for
at overtime rates.

All time warked by permanent part-time employees during any sleepover will
ba paid for al ordinary pay plus applicable shift and weekend penalties,
provided Ihat, if the Eotal number of hours worked on that day exceeds the
number of hours warked by full-time employees, or 11 hours where there
are no such full-lime employvees, then the excess hours worked on that day
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{d]

{2}

{f)

(g}

will be patd for at overtime rates; and provided further that if the total
number of hours wotked in the wesk excseds 38 hours, or exceeds 76
hours in the fartnight, then the excess hours worked in that week or fortnight
will be paid for at gvertime rakes.

¢y All time worked by casual employees during any sleepover will be paid for al
ordinary pay plus applicable shift and weekend penalties; provided that if
the total number of hours worked in the week exceetls 38 hours, or exceeds
76 hours in the fortnight, then the excess hours worked in that week or
fortnight will be paid for at overlime rates.

fivi  And provided further that where the employes does not have eight
consecutive hours off duty betwean ordinary rostered duty on succassive
days, then the provisions of Clause 19.10 {2} will apply.

A sleepover may be rostered to commence immediately at the conciusion of the
employee's shift and continuous with that shift; and/or immediately prior to the
employee's shift and continuous with that shift, and nol otherwise.

No employse will be required to sleepover during any part of their rostered days
off or ADOGs,

An employee (whether a full-lime employee, permanent part-time employee or
castal employee) who perferms so much work during slecpover periods between
the termination of their ordinary work on any day or shift and the commencement
of their ordinary work on the next day or shift that they have nol had at least eight
consecutive hours off duty belween these times will, subject fo this clause, be
released after completion of such work until they have had eight consecutive hours
off duty without loss of pay for ordinary working time oceurring during such
shsence. If, on the instrustion of the employer, such an employee resumes or
cantinues to work without having eight consecutive hours off duty, the employes
will be paid at double the apprapriate rate unil they are released from duly for
gight consecutive hours and will be eniiiled to be absent until they have had 10
consecutive hours off duty withoul loss of pay for ordinary warking time accuring
during such absence.

Casual employees may only be used for slsepovers when full-time emplayees or
permanenl part-ttme employees are not available for that duly. In no case will
casual employees be used exclusivaly, or almost exclusively, for sleepovers.

Mothing in this clause will preciude the employer from rostering an employee to
work shift work instead of undertaking sleepovers.

18.11 Sleepovers {Home Care Classifications only)

{a)

{sh
{c]

(d)

{e)

A slegpover means when an employes is required to steep overnight on the
emplayer's premises.

The span for a sleepover will be a continuous period of eight hours.

Employees will be provided wilh a separate room with a bed, use of staff facilities
and free board and todging for each night whan the employes sleeps over,

The emplovee wili be entitled o a sleepover allowance as set out in item 34 of
Tabte 2 for each night on which hey sleep over.

in the event of the employee on sleepover being required to perform work during

the sleepover perind, the employee will be paid for ihe ime worked at the
prescribed overtime rate with a minimum payment as for one hour werked. Where
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such work excesds one hour, payment will be made at the prescribed overtime
rate for the durakion of the work,

{fi  Anemployes on sleepover will be provided with, or paid for, at least four hours’
work far each instance where the employee is reguired. Such work will be
performed immediately before or immedialely alter the sleepover pericd. The
payment prescribed by clause 19.11{d) will be in addition to the minimum payment
prescribed by this subclause.

19,12, Sarvice Allowance (applies only to those Aged Care employees formerly coverad by
Charitable, Sector Aged and Disability Care Services {State) NAPSA and Aged Care
ermployees formerly covered by Aged Care General Services {State) Award),

{a)  Aged Care employees formerly covered by Charitable, Sector Aged and Disability
Care Services {Stale) NAPSA

{n All full-time employees appointed prior io 1 June, 1880, shall after 10 years’
continuous service with the same organisation, be paid by the said
organisation in addition to the rates prescribed in Clause 15; Minimum
Weekly Wages, a service allowance in the following manner.

1. For 20 years of service and over 10%.

{n)  Aged Care employees formetly covered by Aged Care General Services (Stale)
Aavard

{i) Al employees appointed before 1 Oclobear, 1988, shall, after 10 years’
continuous servica with the same amployer, be paid in addition to the rates
prescribed in Clause 15; Minimum Weekly Wages, a long service bonus of
the amount set out in the following scale:

1. For 20 years of service and over 10%0.

{c) Payments due under this clause will be made on the usual pay day when olher
payments under this agreement are mads,

{d)  Continuous service in the same employer, prior to the commencement of this
agreement shall be taken into account when computing service for the purposes of
this clause,

{s) Continuous service shall be deemed not to have been broken by absence from the
arganisation due to membership of the defence forces of the Commonwealth in
tirne of war or during any period of special leave for members of the Mililary
Reserve Farces.

(ip  orfor Aged Care employees formerly covered by Aged Care General
Services (State} Award periods of unpaid leave granted te the employee by
the amployer,

18.14 Mauseous Wark Aliowance {Aged Care Classifications only)

The allpwance set out in item 35 of Table 2 per hour or part thereof will be paid to an
amployee in any classiiication if they are engaged in handling linen of a nauseous nature
gther than linen sealed in airtight containers andfor for work which is of an unusually dirty
ar offensive nature having regard to the duty normally performed by such employee in
such classification. Any employee wha is entitied to be paid an allowance will be paid a
minimum sem set out in item 38 of Table 2 for work performed in any week,
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18,15 First Aid Allowance {Home Care Classifications only]

An employee whao holds a curreni first aid cerlificats issued by St John Ambulance or
Australian Red Cross Society or eguivalent qualification, and who is required by their
employer to perform first aid duly at their workplace, will be paid an allowance as set out
in item 37 of Table 2.

19.18 Telephone Allowance (Home Care Classifications only)

Whers the empltoyer reguires an employee to install and/or maintain a telephens for the
purpase of being on cali, the employer will refund the installation costs and the
subsequent rental charges on produclion of receipted accounts,

19,17 Heat Allowance (Home Care Classifications only)

{2}

Where wark continues for more than two hours in temperatures exceeding
46 degrees Celsius employees will be entitled to 20 minutes rest after every two
hours” work withouwt deduclion of pay.

I{ will be the responsibility of the employer to ascertain the lemperature,

The fallowing amounts will be paid to employees employed at their current place of
wark prior to & August 1991, in the prescribed circumstances in addition o any
other amounts specified elsewhere in this agreement. Where an employse works

for more than one hour in the shade in places where the temperature is raised by
arttfictal means and;

{i] exceads 40 degrees Celsius but does not exceed 46 degrees Celsius - the
allowances set out at ilem 38 in Table 2 per hour of part thereof; ar

fiy  exceeds 46 degrees Celsius - the allowances set oui at ilem 38 in Table 2
per hour or part thereof,

19.18 Board and Lodging {Home Care Classifications only)

{=2)

{b)

Where the emplayer provides board and |odging, the rates prescribed in this
agreement at Clause 15 — Minimum Weekly Wages for Home Care employees will
be reduced by the following amounts per week:

{il employees receiving full adult rate of pay - $23.76; or

fiy  where the employee buys their meals al ruling cafeteria rates, by an
addilional amount of - $14.40

As adjusted by the National Wage Case Decision and the Agresment percentage
wage increases of over the term of the Agreement.

18,19 24 Hour Care (Home Care Classifications only)

(=)

s}

A 24 hour care shift requires an amplioyee 1o be available for duty in a client’s
home for a2 24 hour periad. During this pericd, the employses is required to provide
the client with the services specifizd in the care plan. The employee is reguired to
provide & total of no more than eight hours of care during this period.

The employee will narmally have the opportunity {o sleep during a 24 hour care
shift and, where appropriate, a bed in a private room will be provided for the
employee.
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20,

e}  The employee engaged will be paid sight hours werk at 155% of their appropriate
rate for each 24 hour period.

18.20 Excursions {Home Care classificalions only)

{a}  Where an employee agrees to supervise clients in excursion activities involving
avernight stays from home, the following provisions will apply:

{b)  Menday lo Friday Excursions

{i] Payment at the ordinary rate of pay for ime warked between the hours of
£.00 am to 6.00 pm Monday tc Friday up to a maximum of 10 hours per day.

tity  The employer and employes may sgree to accrual of time inslead of
overtime payment for aft other hours,

{iil)  Payment of sleepover allowance in accordance with the provision of Clause
1811 - Sleepover (Home Care Classifications}).

fo]  Weskend Excursions
Where an employee involved in overnight excursian activities is required o work
on a Saturday andfor Sunday, the days worked in the iwo week cycle, including
that weekend, will not exceed 11 days.

19,21 Tool Allowance {Aged Care Classifications)

A tool allowance as set out in llem 40 in Table 2 for the supply and maintenance of tools

will ba paid per week to chefs and cooks wha are not provided with all necessary toals by

the employer.

1022 Medication Allowance (MNursing Assistant Classifications only)

Medicatian Allowance is set out at Item 42 in Table 2 and is paid per hour for the
duration of the shift and is payable to an Experienced Nursing Assistant who:

(i is required by the employer to administer medication; and

(i)  has completed the medication module of the Certificate IV in Aged Care {currenlly
Administer and manitor medicalions}; and

(iiiy  who is either a Nursing Assistant thereafter or the holder of a Certificate 11l or
Certificate [V,

Fayment of Wagos

{a)  Wages must be paid fortnighlly unless otherwise mutually agreed up to a menlhly
maximum period.

(b Employees will be paid by cash, cheque or elsctranic funds transfer, as determined by
the emplayer, into the bank or financial inslilution account nominated by the employee.

{c)  When notice of termination of empioymeant has been given by an employee or an
amployee's services have been terminated by the employer, payment of all wages and
other mories owing to an employee will be made lo the employes by close of business
on the last day of employment or nd later than three (3) business days.
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21.

{e}

201

20.2

0.3

Motwithstanding the above, an employer will not be held liable for any unforeseen event
gutside the gontral of the employer which prevents the smgloyer's ability to meet the
reguirements of this clause, for example bank error or delay.

Where a Public Holiday day falls on a pay day the employer will, where practicable, make
payment on the day prior to the Public Holiday day and will notify employees of this
change.

Fay Slips

ia)

(b)

in accordance with the Acl sach employee will be provided a payslip each pay day
which provides the empioyges hours worked and accrued eniitlements. This will
inchude but is not limited to

{i the employse’s classification and rate of pay,

{il] ordinary and overtime hours worked,

fiii}  any penally rates payable:

fivi  annual leave;

{vi long servics leave,

fwi}  accrued days off;

{vii} time off in lieu.

Employees have the right to request any of their leave accruals at any fime.

Underpayments of Wages

{a)

(b}

Where an employee is underpaid al or part of their pay on any occasion they
should raise the error immedialely with the employer,

The employer, upon agreement with Lhe identified error, will rectify the error as
s00n as practicable.

Owerpayment of Wages

(2]

{b)

(e}

Where the employee has been overpaid all or part of their pay on any occasian
they, or the employer, should raise the error immediately.

The employes, upon agreement with the identified error will agree to the employer
rectifying the error as soon as practicable.

Any payment arrangements will be agreed to and authorised by the employee in
writing.

Superannuaticn

{a)

Superannuation Legislation

Superannuation legislalion, including the Superannuation Guarantee (Administration) Act
1092 (Cth), the Superannuation Guarantee Charge Act 1892 (Cth), the Superannuation
Industry [Supervision) Act 1893 (Cth) and the Superannualion {(Resclution of
Complaints) Act 1993 (Cth}, deals with the superannuation rights and obligations of
employers and employees. Under superannuation legislation individual employees
generally have the oppartunily to choase their own superannuation fund. If an employee

24



{b)

{c)

{d)

{e)

{f)

does not choose a superannuation fund, any superanrualion fund nominated in the
agreement covering the emplovees applies.

The rights and obligations in these clauses supplement those in superannuation
legislation.

Employer Contributions

An employer must make such superannuation contribulions to @ superannuation fund for
the benefit of an employes.

Casual Employses

An employer must make such superannuation contributions to a superannuation fund for
the benefit of a casual employee who has earned in excess of $450 per monlh or $2000
ordinary time earnings during their employment in the course of any one year (1 July to
A0 June).

Yoluntary Employes Contributions

£} Subject to the governing rules of the relevant superannuation fund, an employes
may, in writing, authorise their employer to pay on behalf of the employee a
specified amounl from the post-taxation wages of the employee into the same
superannuation fund as the employer makes lhe supsrannuation contributions
pravided for in Clause 21(b}.

(i} Ansmployes may adjust the amount the employee has authorised their employer
to pay from the wages of the employee from the first of ihe month following the
giving of three months' written notice lo their employer.

{iil  The employer must pay lhe amount autharised under Clauses 21 {d){i) or 21(d){it)
no later than 28 days after the end of the month in which the deduction authorised
under Clauses 21{d){i) or 21(d)ii) was made.

Superannuation Fund

Unless, to comply with superannualion legislation, the emplover is requirsd 1o make the
superannuation contributions provided far in Clause 21({b} to another superannuation
fund that is chosen by the employee, the employer must make the superannuation
contribukions provided for in Clausa 12(t) and pay the amount authorised under Clauses
21{a%i1 or 21{g}{ii} to one of the following superannuation funds:

{i} Health Employess Superannuation Trust of Australia (HESTA),

{ii] any stperannuation fund to which the emplover was making supsrannuation
santributions for the benefit of its employees before 12 Seplember 2008, provided
the superannuation fund is an eligible choice fund.

In accordance with the Superannuation Guarantee {(Administration) Amendment Act

2(}12 the parties acknowladge the following changes to employer superannuation

contributions during the kerm of lhe agreement.

Employar Superannuation

Year Contribution
Year starting on 1 July 2012 0%
Year slarting on 1 July 2013 8.25%
Year starting on 1 July 2014 9.5%
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22.

Salary Sacrifice to Superannuation Fund

(a)

{b)

(€]

Permanent employegs may be able to make voluntary pre-{ax contributions or payments
through & written salary sacrificing agreement belween the employer and the employee.
The employer will pay the salary sacrificing amount in accerdance wilh the salary
sacrificing agresment.

An employee may apply to have their ardinary time earmings reducgd by an amaount
nominated by them as a salary sacrificing contribution for their benefil.

The total value of the reduced salary and the agreed value of the benefits provided will
not be less than the amount that would otherwise be paid if the salary sacrificing
arrangement was not in place.

The employer recognises the need for employees o consider independent financial and
taxation advice and recammend that employees consider such advice prior 1o entering
into salary sacrificing arangements.

In the evenl that the taw governing superannuation andior taxalion make the abjective of
this clause ineffective, unattainable or illegal, Ihe employer will advise the employes
concerned. The salary sacrificing contribulion arrangemenl will be terminated or
amended to comply with such taws.

Unless otherwise agreed by the employer, an employee may revoke or vary their salary
sacrificing confribution/payment by giving not less than one month's written notice,
provided the terms of any other agreamient relating to the salary sacrificing benefit are
met.

Part 5; Hours of Work and Related Matters

23

24,

Grdinary Hours of Wark

{a)

{b)

The ordinary hours of work will be 38 hours per week, or an average of 38 hours per
weeh worked over 76 hours per forlmght or 114 hours per 21 days of 152 hours per 4
week period, and will be worked either:

{i in a period of 28 calendar days of not more than 20 work days in roster cycle;

{iy  in a period of 28 calendar days of not more than 18 work days in a roster cycle,
with the twentkieth day taken as an accrued paid day off (ADO); or

fiiy  The shift length or ordinary hours of work per day will be a maxirnum of 10 hours
exgiuzive of meal breaks,

The hours of wark on any day or shift will be conlinuous except for meal breaks.

Span of Hours (Excluding Home Care Classifications)

(a)

L)

The ordinary hours of wark for a day worker will be between 6.00 am and 6.00 pm
Monday to Friday.

A shiftworker is an employse wha is regularly rostered o work their ordinary hours of
work nutside the ordinary hours of work of a day worker as defined in Clause 23(a).
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25,

28.

27,

28.

28,

Span of Hours {Home Care Classifications Only}
{ay Day Workers

The erdinary hours of wark for 2 day worker will be worked betweaen 6.00 am and 5.00
pm honday to Sunday.

(b}  Shiftworker
& shifllworker is an employee who works the shifts az prescribed at Clause 33 2(a).

{z)  Where an employer wishes lo engage an employee in shiftwork, lhe employer will advise
the employee in writing, specilying the periad over which the shifl is ardinarily worked.

Rostaered Days Off
Employees, other than a casual employee, will be free from duty for not less than two full days

in each week or four full days in each fortnight or eight full days in gach 28 day cycle. Where
practicable, days off will be conseculive.

Rest Breaks Between Rostered Work
An employee will be showed a rest break of ten hours between the completion of ane ordinary

wark period o shift and the commengement of ancther ordinary work period or shift, except by
agreement where it may he 8 hours.

Accumulation and Taking of Accrued Days OFf [ADOs)

fa]  This clause will only apply to full ime employees.

{by  Where an employee is enlitled to an ADO in accordance with the arrangement of
ordinary hours of wark as set in Clause 23{a){ii}, ADOs will be laken within 12 monihs of
the date on which the first full ADD accrued.

(6} Wilk the consant of the employer, ADOs may be accumulated up to @ maximum of five in
any Ong year,

{d}  Where an employee's employment terminates for any reason, accumulated ADOs will be
paid to the employee at ardinary rates,

{2}  The employer will schedule the taking of ADOs and display them on the roster.
Scheduling decisions will be bazed on the needs of the werkplace and will have regard lo
employee’s preferences.

{f) Wherever possible ADOs will be conseoutive with rostered days off prescribed in Clause
28 above,

{¢)  Once set, ADOs may nol be changed, except in accordance with Clause 29 Roslers.

{h)  ADOs will not be rostered on public holidays.

Roasters

{a)  The roster will set out employees’ daily ordinary working hours and stariing and finishing
times and will be displayed in a place conveniently accessible {0 employees:

{i) at least fourleen days for home care employeas; and
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30.

.

{b)

{c)

{e)

{f}

{9

(i}  fourteen days or no less than seven days for all other employees before the
cammencement of the roster period.

Employees will work in accorgance with a weekly or forlnightly roster set by the
employer.

In the case of Home Care employees, alternative means of communicating change of
rosters such &5 telephone communication, direct contact, mail, or facsimile will be
accepted.

It is not abligatory for the employer to display any roster of the ordinary hours of waork of
casual or relieving staff.

Unless the employer otherwise agress, an employee desiring & roster change will give
seven days notice except whera lhe employee is il orin an emergency.

Seven days' notice of & ¢hange of roster will be given by the employer to an employee.
Except that, a roster may be alterad at any time to enable the functions of the facility to
be carried out where anoither employes is absent from work dug {o illness orin an
emergency. Where any such alteration requires an employes working on a day which
would otherwise have baen the employee's day off, the day off instead will be as
mutually arranged.

This clause will ot apply where the only change to the roster of a parttime employee is
the mutually agreed addition of extra hours to be worked such that the part-ime
employee st has two rostered days off in that week or four rostered days of in that
fortnight, as the case may be.

Client Canceliation {(Home Care Classifications only)

{a)

{b}

wWhere a client cancels or changes (he rostered home care service, an employee will be
provided with notice of a change in roster by 5.00 pm the day prior and in such
circumstances no payment will be made to the employee. if a full-time or part-timea
employee does not receive such nolice, the employes will be eniitled to receive payment
for their minimum specified hours on that day.

The employer may direct the employee to make-up time equivalent lo the cancelled time,
in that or the subsequent fartnightly period. This time may e made up working with other
clients or in other areas of the employer's busingss providing the employes has the skill
and competence to perform the waork.

Eroken Shifts {Aged Care Classifications and Homae Care Classifications only)

{a)

B

()

Broken shifts for the purpose of this clause means a shift worked by an employes that
ingludes ane or more breaks {alher than @ meal break):

§)] totalling ot mare than four hours and where the span of hours is not more than 12
hours [Aged Care Classifications only}

{iy  where the span of hours is not more than 12 hours {Home Care Classifications
anly)

For Aged Care Classifications a broken shift may be worked where there is mutual
agreement betwesn the employer and employee to work the broken shift.

Payment for a broken shift will be al ordinary pay with penalty rates and shift allowances

in accordance with Clause 35 Shiftwork, wilh shift allowances being determined by the
commendcing time of the broken shift.
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32.

33

(d}

(e)

All work performed beyond the maximum span of 12 hours for a broken shift will be paid
at double time.

An employee must receive a minimum break of 10 hours belween broken shifls rostered
on successive days.

Saturday and Sunday Work

(a)

Whare ann employee is roslered to work ordinary hours between midnight Friday and
midnight Saturday, the employee will be paid a loading of 50% of their ordinary rate of
pay for the hours worked during this period.

{b)  Where an employee is rostered to work ordinary hours between midnight Saturday and
midnight Sunday, all employees excluding home care employees will be paid a loading of
75% of their ordinary rate of pay for the hours worked during this period.

{cy  Casual employess will be paid in accordance with Clauses 32{a) and 32(b). The rates
prescribed in Clauses 32(a) and 32{b) will be in substituiion for and not cumulative upon
the casual loading prescribed in Clause 11.5 {b).

(d)  These extra rates will be in substitution for and nol comulative upan the shiit penaltises
prescribed at Clause 35 Shiftwork.

Breaks

331 Meal Breaks

fa)  Anemployes who works in excess of five hours will be entitied to an unpaid meal
break of net less than 30 minutes and not more than 60 minutes.

{b)  Where an employee is required {0 rematn available for duty during a meal break,
the employee will be paid an ‘on call during meal break allowance' as provided for
in ltem 41 in Table 2, provided such that only ong allowance shall be payable in
any period of 24 hours. If an employee is recalled to work during the meal break,
then gvertime will be paid for all time worked during such meal break.

{c)  Where a homs care employee is required by the employer o have a meal with a
client ar clients as part of lhe normal work routine or client program, they will be
paid far the duration of the meal period at the ordinary rate of pay and Clause
33(a)i} doss not apply.

33.2 Tea Breaks

{a) Every employee will be entilled to a paid 10 minute tea break in sach four hours
worked at a time to be agreed belwesn the employee and employer,

fb)  Subject to agreemenl between the employer and employee, such breaks may
alternatively be taken as one 20 minute tea break.

{c} Tea breaks will count as time worked.
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34.

Overtima

341

34.2

342

34.4

Qvertima Penalty Rates

{2}

(c)

Hours worked in excess of the ordinary hours on any day or shift prescribed in
Clause Grdinary hours of work, are to be paid as follows:

{i} Monday lo Salurday (inclusive)-time and a half for the first two hours and
double ime thereafter;

{it  Sunday-double time;
iy Public holidays—double time and a half.

Overtime penalties as prescribed in Clause 34.1{a) do not apply te Registered
Murse levels 4 and 5.

Cwertime rates under this clause will be in substitution for and not cumulative upon
the shift premiums prescribed in Clause 32 Saturday and Sunday Wark and
Clause 35 Shiftwork.,

Fart-time Employees

{a}

All time worked by part-time employees in excess of 38 hours per week or 76
hours per fortnight will be paid for al the rate of ime and a half for the first two
hours and double time thereafter, except that on Sundays such overlime will be
paict far at the rate of double time and on public holidays at the rate of double time
and a half,

&l time worked by part-time employees which exceeds 10 hours per day or shift,
will be paid at the rate of time and a half for the first two hours and double time
thereafter, axcept on Sundays when overtime will be paid for at the rate of double
time, and on public holidays at the rate of double kme and 2 half.

Caszual Employees

{a)

(b}

Overtime rates shall oniy be payable lo a casual when they work in excess of 38
hours per week or 76 hours per fortnight depending on the pay pericd.

Paymen! of gverlime to casval employees shall be on the hourly rate (1!38‘“} and
be in lieu of the casual loading.

Time Off Instead of Paymenl for Overlime

By mutual agreement, an employee may be compensated by way of time off instead of
payment of overtime {lime for time} on the following basis:

Time off instead of payment for overtime must be taken st ordinary rates within
thres manths of it being acérued.

Where it is not possible for an employee lo take the time off, instzad of payment
for guertime, within the three month period, il is to he paid out al the appropriate
overtime rate base on the rates of pay applying at the time payment is made.

An employes cannot be compelled to take time off instead of gvertime.
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34 5 Rest Period After Overtime

(a)  When overlime work is necessary, it will, wherever reasonably practicable, be so
arranged that employees have at least 10 consecutive hours off duty between the
work of successive days or shifts, including overtime,

{by  An employee, other than a casual employee, who works so much overtime
between the termination of their ordinary work on ane day and the commencement
of their ordinary work on the next day, lhat they have not had al least 10
consecutive hours off duty between those limes, will be released after completion
of such overtime, until Ihey have had 10 consecutive hours off duly without loss of
nay for ordinary working time occurring during such a absence.

te)  If, on the instruction of the employer, an employee resumes or continues to work
without having hag 10 consecutive hours off duty, they will be paid al the rate of
double time until relegsed from duty for such period. The empioyege will lhen be
entitied to be shsent until they have had 10 consecutive hours off duty without loss
of pay far rostered ordinary hours ocourring during the absence.

34.6 Rest Broak during Overtime

An employes working overlime will take a paid resl break of 20 minutes after esch four
hours of overtime worked if required to continue to work after the break.

347 Recall to Work when On Call

An employes, who is required to be on call and who is recalled to work, will be paid for a
minimum of feur hours work at the appropriate overtime rala.

34.8 Recall to Waork when not On Call

{a) Anemployes who is not required to be on call and who is recalled to work after
leaving the employer's premises will be paid for a minimum of four hours work at
the appropriate gverfime raie.

b} The time spent travelling to and from the place of duty will be deemed to be time
warked. Except that, where an employee is recalled within three hours of their
rostered commencement lime, and the employee remains at wark, only the time
spant in travelting to work will be included with the aclual time worked for the
purposes of the overbima payment.

)  Anemployee who is recalled to work will not be obliged to work fer four hours if the
work for whish the emplovees was recalled is completad within a shorter period,

349 PRecall to Work Cvertime {Home Care Classifications only)
An employee recalled to wark overtime after leaving the emplover's or client's premises
will be paid for a minimum of two hours' work at the appropriate rate for each time so

recalled. |If the work required is completed in less than two hours the employee will be
released from duty.

35. Shiftwork
351 Shift Penaltiss (Excluding Home Care Classifications}
fa)  Employees working afternoon or night shift shall be paid the following percentages
in addition to their ordinary rate, for such shift. Provided that employees who work

less than 38 hours per week will only be entitled to the additicnal rates where their
shifts commence prior to 6.00am or finish subsequent 1o 6.00pm.
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{i} 10% for afternoon shift commencing after 10:00 a.m. and before 1:00 p.rm.

(i) 12.5% for sfternoon shift commencing at er after 1:00 p.m. and befors
4:00 p.m.

(i} 15% for night shift commencing at or after 4:00 p.m. and before 4:00 a.m.
(i) 10% for might shift commencing at or afier 4:00 am. and before 6:00 a.m.

(b}  The shift penalties prescribed in this clause will not apply to shifiwork performed by
an employee on Saturday, Sunday or public holiday where the extra payment
prescribed by Clause 32 Saturday and Sunday Work and Clause 38 Public
Haolidays applies.

f¢}  The provisions of this clause will not apply to Registered Nurse levels 4 and 5.

25,2 Shiftwork (Home Care Chassifications only)

fa)  Definitions

{13 Afternocn shift msans any shift which finishes after 8.00 pm and at or
before 12 midnight Monday o Friday.

{il  Might shift means any shift which finishes after 12 midnight or commences
before 6.00 am Monday o Friday.

fi} A public holiday shift means any time worked between midnight on the
night prior to the public holiday and raidnight of the pullic haliday.

(B)  Following the shift work definitions al Clause 35 2{a) above, the following shift
allowances and penalty rates apply to home care classifications

n An employes who warks an aflernoon shift will be paid a loading of 12.5% of
their ardinary rate of pay for the whole of such shift.

(il An employee who works a night shift will be paid a loading of 15% of their
ordinary rate of pay for Ihe whole of such shift,

(i} Anemployee who works a public holiday shift will be paid a leading of 160%
of their ordinary rate of pay for thal part of such shift which is on the public
holiday.

fc)  Shifls are to be worked in one conlinuous block of hours thal may include meal
breaks and sleepover.

353 Shiftwork {Health Professionals only)
Where the ordinary hours of work of an employse finish between 6.00pm and 8.00am or

commence between 6.00pm and 6.00am, the armployee will be paid an addiliona! oading
af 15% of their ordinary rate of pay.

38. Higher Duties

fa)  Anemployes engaged in any dulies carrying a higher wage rale than the classificalion in
which they are ordinarily employed in any ane day or shift will be paid at the higher wage
rate for:

{i) the: time so workad for two hours or less; ar
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(b

{ii)

full day ar shift where the ime so worked exceeds two hours.

Higher duties allowance does not apply to Registered Nurse levels 4 and 5.

Part 6: Leave and Public Holidays

37. Anmnual Leave

Annual leave is provided for in the NES.

371 Cuantum of Annual Leave

37.2

ar.3

374

{a)

(b)

Annual leave on full pay i ko be granted in accordance with the NES as follows:
{i} Full time employess  four weeks (152 hours) annual leave

{it  Full time shiftworkers  five weeks {180 hours} annual leave

{liy ~ Part fime employees  four weeks annual leave on a pro rata basis

fiv)  Part tims shiflworkers five weeks annual leave on a pro rata basis

For the purposas of this clause, a shiftworker is an employee who is nol & day

worker as defined in Clause 24{a} Span of Hours and Clause 25(a} Span of Hours
for Home Care Classifications.

Taking of Leave

(a)

{b)

Annual leave shall be given and shall be taken within a period of six months after
the date when lhe right to annual leave accrused,; provided that the giving and
taking of such leave may be postponed by mutual agreement belween Lhe parties
for a further period not exceeding six months.

The employer shall give each employee where practicable, thres months notice of
the date upan which the employse shal enter upen leave and, in any event, such
notice shalt not be less than one manth,

Payment for Annual Leave

{=)

(o)

Bsfore guing on annual leave, an employee will be paid the amount of wages they
would have received for ordinary ima worked had they not been on [save during
that period,

At the election of the employss such payments may be paid in accordance with
the usual pay day relevant to the period of leave being taken,

Cashing out of Arnual Leave

Annual leave credited to an employes may be cashed oul, subject to the following
conditions:

paid annual leave must not be cashed out if the cashing oul would result in the
employes's remaining accrued entitlerment to paid annual leave being less than
four weeks; and

pach cashing out of a particular amounl of paid annual leave must be by &
separate agreement in writing belwsen the employer and the empioyee; and
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38.

37.5

378

(il the employse must be paid at least the full amount that would have been payable
to the smployee had the employee taken the leave that the employes has forgone.

Annug! Leave Loading

(a) Inaddition to their ordinary pay, an employee, olher than a shiftworker, will be naid
an annual leave loading of 17.5% of their ordinary pay on a maximum of 152
hoursffour weeks annual lgave per annum.

{b}  Shiftworkers, int adgdition to their ordinary pay, will bg paid the higher of:

(v anannual leave loading of 17.5% of ardinary pay; or

(i)  the weekend and shift penalties the employee would have received had
they not been on leave during the relevant period,

{cy  When the employment of an employee is terminatad, and al the time of the
termination the amployee has not been given and not taken the whole of an
annual leave period to which the employee became entitled, the employee will be
paid their leave loading entitlement for the period not {aken.

(d) Annual leave loading is not payable for days that have been added in accordance
with the slection provisions of Clause 38.2(a).

Fayment of Annual Leave on Terminalion

On the termination of their employment, an employee will be paid their untaken or pro-
rata annual leave.

Leave Without Pay

(a)

(b)

{c)
{c}

An employee, other than a casual, may requesl leave without pay in exceptional
circumstances when all accrued leave has been exhausted.

The employee must make such application

fi} in writing,

fiiy  including reasan's far leave,

{iil atleast 14 days prior 1o the taking of leave without pay,

fiv} oras otherwise agreed between the smployee and employer.

The employer has the right to refuse a request for leave without pay al their discretion.
Leave without pay is to be taken in week blocks or as olherwise agreed.

A& period of leave without pay does not break an employee's continuily of service, but
does not count as service,
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39,

Fublic Holidays

39

Public holidays are provided for in the MES. This clause contains additional provisions.

392 Payment for Wark Done on Public Holidays

39.3

39.4

9.5

{a)

{c)

{d]

All work done by an employee during their ordinary shifts on a public holiday,
including a substituted day, will be paid at 250% of their ordinary rate of pay.
Altarnativaly, if the employee elecls, the employee will be paid half-time extra
{50%} for all time warked in addition to lhe weekly rate and have cne ordinary
working day added o the pericd of annual leave. This additional annual leave shall
not altrack the annual leave loading prescribed at Clause 38 5.

The election in Clause 39.2(a) will be made on the commencemeant of emplayment
and then an the anniversary date sach year. The employee may nol alter such
election during the year excepl with the agreement of the amployer.

Payments and entittement under lhis clause are instead of any additional rate for
shift ar weekend work which would otherwise be payable had the shift net been a
public holiday.

For the purposes of this Agreement, the loflowing shall be deemed to be public
holidays:

MNew Year's Day, Australia Day; Good Friday, Easier Saturday, Easter Sunday,
Easter Monday; Anzac Day; Queen's Birlhday; Labour Day; Christmas Day,
Boxing Day.

Fublic Holiday Substitution — Slate Law

(&)

{b)

If, under {or in accordance with a procedure Under) a law of 2 State or Territory, a
day or part-day is substituted for a day or part-day that would otherwise be a
public holiday because of subclause 39.2(d), then the substiluted day or part-day
is the public heliday.

Subject to subclause 39.2{a), any other day duly proclaimed and observed as a
public holiday wilhin the area in which the facility is situatad.

In addition to those gleven named public holidays specified in subclause 38 2(d),
employees shall be entitled ko an extra public holiday each year, Such public holiday
shall ocour on one of the following days as delermined by [he enployer:

{a)
(B)

ic)

©in the day on which the August Bank Holiday is ohserved, or

On a day between Christmas and New Year within the days Monday to Friday
inclusive and nat coinciding with a date Lhat is already a declared public holiday for
that calendar year, ar

On a day, nominzted by the empioyer before 1 July of each calendar year, on
which this extra public holiday will be observed. At lgast two months’ notice of the
mamingted date will be provided o employees,

It is the intention of this agreemenl that an employee will ordinarily receive 12 public
holidays per annum, ihal being the eleven named public holidays under Clause 33.2 and
the additional public holiday at Clause 39.4.
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40.

a4,

Jo.8

39.7

8

3.0

Public Heliday Substitition

An employer and the employees may. by agreement, substilute another day for 2 public
holiday.

Fublic Holidays Qccurring on Roslered Cays Off

All full-time employees will receive a day's ordinary pay for public holidays thal oocur on
their rosterad day off except where the public holidays fall on Saturday or Sunday with
respect to Monday to Friday employees.

Part-time Employees

fa} A part-time employee will only be entitled to payment for lhess public halidays that
fall on days they are normally restered to work,

{ny A part-time employvee whao is rostered off on 3 public holiday they would ordinarily
work will be paid their ordinary pay for that day.

Casual Employees

fa) A casual employee will be paid anly for those public holidays they work at the total
rate of 250% for hours worked.

{h}  Payments under Clause 39.8(a} are instead of any casual oading othenwise
payable under this Agreement.

Ceremonial Leave

An amplayee who is legitimately reguired by Aboriginal and Torres Strait 1slander tradition to be
absent from work for Aboriginal and Torres Strait 1slander ceremonial purposes will be entitled
o up to ten working days unpaid leave in any ones year, with the approval of the employer,

Personal/Carer's Leave and Compassionate Leave

{a)

(b

41.1

41.2

Employees are entitied to personalicarer’s leave and compassionate leave in
accordance with the provisions of the NES {refer to Chapter 2, Part 2-2, Division 7 of the
Act),

Parsonalicarer's and compassionate leave enlilements for casual employees are a3 s¢l
aut in the NES.

Entitlement to Paid PersonalfCarer's Leave

ta)  For each year of service with \he employer, an employee is entitied to 10 days of
paid personalfcarer's leave.

fb)  Anemptoyee's entiflement Lo paid personal/carer's leave accrues progressively
during a year of service according to the employee's ordinary hours of work, and
accumulates from year to year.

Taking of PersonalfCarer's Leave

An empioyes may take paid personalicarer's leava:

fal  where the employee is not fit for work because of a personai iliness, or personal
injury, affecting the employee; or
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to provide care or support to a member of the employee's immediate family, or 2
member of the employee’s household, who reguires care or support because of.

fi a personal iilness, or personal injury, affecting the member; or

fiy  an unexpected emergency affecting lhe member.

41.3 Notice and Evidence Requirements

(&)

(=)

(d)

To be entitied to leave under Clause 41 an employes must give the employer
motice of the period, or expected pariod of the leave:

fi} a5 s0an as reasonably practicable (which may be at a time befere or after
the leave has started) that the emploves is (or will be) absent from their
employment.

To be entitled to parsonal leave during the period, the employes may be required
ta give the emplover as so0n as reasonably practicable {which raay be at a time
before or after the parsonal leave has started) either:

(i} a medicat certificate from a medical praclitioner stating that in their epinion,
the employee was, is, or will be unfil for work during the period because of a
personal illngss or injury; or

{ifl  astatutory declaration made by the employee stating that he employee
was, is, or will be unfit for work during the period becauss of a personal
iliness ar injury, or

{iiy  evidence that would satisfy a reascnable person that the leave was taken
for a permissible reason or occasion.

To be entitled to carer's leave during the peried, the employes may be required to
give the employer as soon as reasonably praclicable (which may be at a time
before or after the carer's leave has started) either:

fiy a medical certificale from a medical practitioner stating that in lhefr opinion
the member requires of required care and suppon during the pericd due to
personal llness or injury, or

{il & statutory declaration made by lhe smployee slating that the employee
requires or required leave during the period to provide care or support (o a
mamber of the employee’s immediate family or household because of
personal iliness, or injury, or an unexpected emergency; or

{iil  evidence thal would satisfy a reasonable person that the leave was laken
for a permissible reéason or occasion

Ta be entitled to compassionate leava during the peried, the employee may he
required to give the employer as soon as reasonably practicable (which may be at
a time before or after the compassionate leave has started):

£i) a medical cerlificate from a meadical praciitioner stating that in their epinion
the member is suffering from an finess or injury that poses & serious lhreat
to the member's life; or

fiiy  a statutory declaration made by the employes staling that the employes
requires or required leave during the period tue to the death of the member.

37



{iil  evidence that would satisfy a reasonable person that the [eave was taken
for a permissible raason of 0Cccasion

414 Payment of Paid Personal/Carer's Leave

{a)

If an employee takes a period of paid personalicarer's leave and meets the notice
requirements set out at Clause 41.3 the employer musl pay lhe employee at the
employea's base rate of pay for the employee’s ordinary hours of worlk in the
pericd,

In addition, an employee may use accumulated personallcarer's leave when on
workers compensation only where their wiorkers compensation payments are less
than their normal full pay. In this case a personalfcarer's leave entitlement may be
used to make up the differance between the full normal pay and the workers
compensation payment.

41.5 Service

{a)

(b

A period of paid personalicarer's leave or compassionate leave does not break an
employes’s cantinuity of service and counts as service for all purposes,

A peripd of unpaid personalfcarer's leave does nol break an employee's continuity
of service, but does nol count as service,

42. Long Service Leave

421 Relationship to {he Long Service Leave Act 1255 (MEW)

{a)

{b)

(c}

An employee’s entitlement {4 long service leave shall be in accordance with the
provisions of this Agreement and the Long Service Leave Act 1985 (NS,

Where this clause provides entitiernents that are more beneficial than the Long
Sarvice Leave Act 7855 (W3W) this clause shall apply.

Where this clause is silent the provisions of the Long Service Leave Acl 1855
(NSW} shall apply.

42.2 Quantum of Long Service Leave (Nursing Classifications}

{2}

{b]

Every employes aller len years' continuous service wilh the same employer shall
be anlilled to two monlhs' long service leave on full pay; after 13 years’ continuous
sarvice to an addilionat one month's long service leave on full pay; and for each
five years' continuous service thereafter to an additional one and one-half months'
long service leave on full pay,

YWhere the service of an employee with at least five years’ sarvice |5 terminated,
the employee, | shall be entitled to iong service laave as follows:

i) For the first five years' service — ane manth,

{ii}y  Forthe next ten years' service — a proporticnate amount calculated on the
basiz of one month for each additional five years. For the purpose of
calcwtalion, each comaleted whole month of continuous service gives an
grtittement equal to 00722 weeks' pay.

(i For all subsequent service - a proportionale amouni catculated on lhe basis
of 1.5 months for each additiona! five years. For the purpose of calculation,
each completed whole year of continuous service gives an entitlement equal
ta 1 28486 weeks' pay.
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423 Quantum of Long Service Leave {Aged Care Classifications classified at pay points "A”
anly & Heallh Professional Classifications classified al pay points "A” only)

42.4

42.5

{a)

{b}

Every employee after ten years' conlinuous service wilh the same employer shall
be entitled to two manths' lang service leave on full pay, after fifteen years’
continuaus service to an addiional one month's long service leave on full pay; and
for each five years' continuous service thereafter to an additional one and one-half
months' long service leave on Tull pay.

Where the services of an employee with at least fiva years' service are terminated,
the employee shall be entitted for five years service to ong month's long service
leave on full pay and for service after five years lo a proportionate amount of such
leave on full pay caleulated on the basis of three months long service leave for 15
years' service.

Quanturn of Long Service Leave (Aged Care Classifications classified al pay points "C"
gnly, & Health Professionals classified at Pay points “C" anly and Home Care
Classifications)

{a)

{b}

Each employee shall be entitled to two months long service leave on ordinary pay
after ten years' service; thereafter addilional lang service leave shall accrue on the
basis of five manths long service leave for each ten years' service. This additional

leave may be taken on a pro-rata basis each five years after completing the initial

10 year period of service.

Where the services of an employes with at leasl five years' service are terminated
by the employer for any reason other than the employee's sericus and wilful
misconduct, or by the employse on account of iliness, incapacity or domestic or
ather pressing necessity, or by reasan of the death of the employee, hefshe shall
be entitled to be paid a proportionate amount on the basis of lwo months for ten
years service

Taking of Long Service Leave

(a)

{b)

{c}

The emplayer shal give to each employee at least one month's notice of the date
from which it is proposed that lhe employee’s long service lsave shall be given and
taken. Such leave shall be taken as soon as practicable having regard to the
neads of the facility, or, where the employer and the emploves agree, such leave
may he postponed to an agreed date,

In such a case, where the employer and smployes agree fo postpone the taking of
leave, the employee shall be paid for that l2ave at the rate of pay applicable at the
time of the agreement and not at the rats of pay applicable at the time that Lhe
leave is taken. For any such agreement lo be valid, it must be in wriling and be
signed by both the employer and the employes,

For the purposes of this clause:

{i) Continuous service in the same facility prios o the coming into force of this
agreement shall be taken into account, and:

fii)  Continuowbs service shall be desmed nol to bave been broken bry:

1. Absence of an employee from the facility while & member of the
Defence Forces of the Commanwealth in time of war; or

2. Any peried of absence on lsave without pay not exceeding six rmonth,

finy  ©ne maonth equals four and one-third weeks.
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44,

45,

42.5

Subject to subclause 422, 42.3 and 42.4, where an employes has acguired a right ko
long service leave, then:

()  If before such leave has been entered upon, the employment of such employee is
terminatsd, the emploves shall be entitled to receive the monetary vaiue of the
leave to which such employes has been entitled computed at the rate of salary
which such employee was receiving immediately prior to the termination of
employment.

fby  Where an empioyee dies and any long service |eave:
{i) ko which the employee was entitied has not been taken, or

fi}  accrued upon termination of the services of the employse by reason of the
empioyee’s dealh and has not been taken,

The emplayer shall pay o the employee's estats in full the ordinary pay that would
have been payatle to the employee in respecl of long service leave less any
amount already paid to the employee in respect of that teave,

Caommunity Service Leave

Community service leave is provided for in the NES.

Parental Laave

441

44.2

Farental leave is provided for in the NES {refer to Chapter 2, Part 2-2, Division 5 of the
Act)with this clause identifying some of those provisions.

An employee, ather than a casual, is enlitled to 12 monlbs of unpaid parental leave if:
fa} The lsave is associated with:

{f) The birth of & child of the employee or employes’s spouse or de-factn
partner; or

(i} The placement of a child with the employee for adoption.
fb)  The employee has or will have a responsibility for the care of lhe child.

To be entitled to parental leave the employee must have completed at least 12 months
continuous service with the employer prior to:

{a) the date of hirth or expected date of birth; or

)  day of placement or expected day of placement of the child.

Training and Education

{a)

(b

{c)

An employer may make in-service lraining available to ali employees to assist those
employees to maintain professional registration or endorsement and skill developmenl.

Each employer shall provide a minirnum of 12 hours of in-service training per annum 1o
Mursing Assistants.

Each employee shall provide ta their employer details of lheir atiendance at in-service
training and the employer shall keep a record of this attendance,
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47.

{f]

An employer will provide to an employee, who is employed in a nurse classification, on
the terminalion of their employment, a written statemeant of the hours of In-service lraining
attended by the employee,

Where practicable, such training shall be provided to employees during the normal
rastered hours of work. Where it is not praciicable te provide such training during the
narmal rastered hours of wark ther:

fi Employees shall altand in-service training outside their normal rostered working
hours when required o 4o 50 by the employer.

(il An employer shall provide employees with lwo weeks’ notice of the requirement to
altand training outside of their normal rostared working hours.

fii}  MNotwithstanding Clause 34 Overtime, atlendance at such training shall be paid at
ordinary rates,

{iv)  Atiendance at such in-service training cutside the normal rostered working time of
an employee shall not affect the ordinary rate paid to the employes during normal
rostered warking time.

The employer will review all reguests for external training on a case by case basis having
regard to the operational needs of the business.

Aitendance at Meetings, Fire Drills and First Aid Training

4561

46.2

48.3

Fire Drills

Any employes required to work outside the ordinary hours of work in satisiaction of the
requirements for compulsory fire safely praclices {2.g. fire drill and evacuation
procedures) will be entitled to receive payment at the ordinary rate for the actual time
spent in attendance at such meelings, Such time spent in attendance shall not be viewed
as overlime far the purposes of this Agreement.

Wark Health and Safaty Committee andfor Board of Managsment Meetings

Any employee required to attend Work Health and Safety Committee and/or Board of
Management mestings in the capacily of employes representative shali, if such meetings
are held outside the ordinary hours of work, be entilled to receive paymenl at the
ordinary rate for the actual time spent in attendance at such meetings. Such time spent
i attendance shall not be viewed as overtime for fhe purposes of this Agreement.

First Aid Training

YWhere an employer directs an employee to attend First Aid training the employer will
bear the cost of the training. If such training is hald culside the ordinary hours of work,
the employes will be entitled ko receive paymsnt at the ordinary rate for the aclual time
spent in attendance at such mestings. Such lime spent in attendance shall not be viewed
as ovartime for the purposes of this Agreamenl,

Union Representative Leave

(a)

(b}

The employer recognises the right of all employges to join a union, to aCcess LNION
representation and te pasticipate collectively in workplace issuas.

The employer will recagnise union representative(s) upan written notification frem each
of the umianfs,
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50.

{c]

{d}

Union representativa{s} will be released from work to allend union business in
accordance with the following:

up to a maximum of three (3} days per calendar year {1 January to 31 December) per
facility for the totality of all applications of trade union, union representative training
leave, attendance at union canferences, meelings and courses provided that:

i) the coursaes are direcled to the enhancement of a more produective, aware and
harmonious workplace environmenti;

(i)  atleast four {4} weeks notice is provided to the employer,

fiiiy  the approval of leave must have regard {0 the operational requirements of the
employer,

fiv)  the union representative provides evidence of attendance to the employer when
requested; and

{v]  subject to aperational requirements an employer shall nol unreasonably refuse
such a reguest.

A union representative may access accrusd paid leave or unpaid leave for the purpose
of attending union training, meetings, conference and courses as detailed in this clause.

Amenities

(a)

{b)

(c}

The minimunt standards as set out in all relevant legislation shall be met in lhe provision
of amenities ko employees.

Such amenities may include:
{i) employee designated toilets and access to showers;
{il  lockers:

{iiy  facilities for boiling water, warming and refrigerating food and for washing and
storing dining;

(v} utensils; and
fw}  sanitary conveniences.

This clauze does nol create legal rights or obligations in addition to those imposed on the
parties by the relevant [egislation,

Work Health and Safaety

{a)

)

The employar and employee acknowledge theiwr responsibilities under the Work Health
andt Safely Act 2091 and Work Heafth and Safely Reguigtions 2012,

Where there iz a2 Work Heallh and Safely Reprasentalive they must be elected and will
carry out the tasks associaled wilh the role of Work Health and Safety Representative set
out within the Work Heafth and Safely Act 2011,

Mo Further Claims

{a)

The parties bownd by this agreement acknowledge that this Agreement settles all claims
in relation to the terms and conditions of employment of lhe employees to whom i
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(b}

(d}

{e)

applies and agres that they will not pursue any sxtra claims during the term of this
Agreemernt.

Subject to an employer meeting its obligations o consult arising under this Agreement or
a contract of employment, it is nel the intent of this provision to inkhibit, [imit or restrict an
employer's right or ability to intreduse change at the workplace.

The emplayer and employess bound by this agreement acknowledge that lhe Ausiralian
Government has announced an Aged Care Reform Package Living Longer . Living
Bettar. Itis further acsknowledged that the Living Longer. Living Belter package provides
for a Workforce Compacl, the autcomes of which are proposed to commence inJuly
2013

The parties, and their representatives such as the union's and LASA NSW-ACT, agree
that when the details of that supplemendary funding become clear they wilt hold
discussions on the application of any improvements to wages and conditions of
employment.

The employer acknowtedges that such a claim for additional wages is not in breach of
the Mo Extra Claims commitment made in lhis Agreement and that such a claim may be
activated at any time within the life of the Agreemesnt,

Savings Clause

(&)

(&)

No employee shall sutfer a reduction Lo tolal accrued annual leave (including counter
leave andior additional annual leave in lisw of payment for public holidays worked), as at
the date that this Agreement commences being reduced.

Faor the purposes of his clause, total entittement at 30 June 2012 shall include counter
leave and leave in liew of payment for public holidays worked.
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Signed for and on hehalf of the Health Services Union NSW, a5 a bargaining representative, by its
duly authorised officer:

Tom Stevanja A Coguillen 1P
Assistant Industrial Manager {1082 15 MNSW)

Health Services Union N5W Branch Levet 2, 109 Pitt Street
Leval2, 109 Piti Street SYDMEY NSW 2000
SYDMEY NSW 2000

Authorily to sign Agreement on behalf of employees, pursuant to u delegotion, is in accordance with
Rufe 40 of the Rules of the Heolth Services Union.



Signed for an on behalf of the Columbia Nursing Homes Pty Ltd by its duly
authorised officer:

n
"
R4k babariak

Tifany Boys Marian Andersen
Chief Execntive Officer 163 Wardell Road, Earlwood NAW 2206




TNESS
Brett Howard Holmes
General Secretary Mzargaret Mary Potts
New South Wales Nurses and 50 O'Dea Ave, Waterlco
Midwives' Association; and
Branch Secretary
Australian Nursing Federation
NMew South Wales Branch
50 O'Diza Ave
WATERLOO N3W 2017
NIV 2 /e
LonoodoreS o grs |
WITNESS
Coral Vicky Levett
President Margaret Mary Potis
New South Wales Nurses and 50 O'Dea Ave, Waterloo

Midwives' Association, and;

President

Austealian NMursing Federation
New South Wales Branch

50 O'Dea Ave

WATERLOO NSWY 2017

Authority to sign Agreemeni on hehalf of employees is in accordance with Rule 34 of the
Fules of the New South Wales Murses and Midwives' Association and Rude 40 of the Rules of
the Australian Nursing Federation and as bargaining representative in accordance with the
Fair Work Act 2009,



Table 1 — Minimum Wages

Nursing Classifications

Mursing Assistant

First year

Second year

Third year

Theraatter f Cert 11/ Cert 1Y

Team Leader (appointed})

Enrclled Nurse (With Notation)
Pay Paint 1
Fay Pgint 2
Pay Paint 3
Fay Poink 4
Pay Point 5

Undergaing pre registration training

Enreclied Murse

Pay Point 1

Fay point 2

Pay Point 3 and Thereafter

Enrolled Nurse Specialist {Appointed)

Registered Nurse - level 1

[see translation table al end of nursing classificalions ]

Pay paint 1
Fay poinl 2
Fay point 3
Pay paint 4

Fay point & and thereafter

First full
pay period
on or after
1 July 2012
(4%} {5 por weaihy

68810
710.96
T7AT
748,51
780.00

822.55
83364
34888
B66.57
883.51

810.69

818,22

1062.58
1112.53
116248
1219.64
1262.03

First full
pay period
on or affer
1 July 20132
[¥%] {§ por werk]

708,74
732.28
74894
77097
80340

84723
863.80
874.36
892 57
8910.02

835.01

045 77
B38.69

1084.46
1145.81
1167.38
1266.23
1330.78

First full
pay period
on ar after
1 July 2014
| 3%} {$ por wank}

730,00
754 26
¥71.46
79410
827.50

8Y2.65
889,71
200,53
81935
93732

860.06

a974.14
988.48
1005.03

100203

1127.29
1180.29
1233.286
1293 82
1370.71
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Nursing Classifications

Four yaar degree

Maslers degree

Registerad Nurse - leve| 2

Covers CMS and CNE

Registered Nurse - level 3
Pay point 1 {WUM and NE)
Fay point 2 [NUM and NE)
Pay point 3 (NUM and NE)
Pay point 4 (NUR]

Fay point & (GHC & NE)
Pay point & (Seniar HE)
Pay paint 7 (Senior NE)
Pay point 8 {Senior ME)

Registered Murse — level 4

{Covers Deputy DON and Assistant DON}

Fay point 1 {ADON |ess 150 beds)

Pay point 2 [ODDOM less 20 beds

Fay point 3 (DDON 20- less than 75 beds)

Pay point 4 (DODON 75- less than 100 beds)

Pay point 5 (ADON 130-250 beds)

Fay point § (DDON 100- less than 150}

Pay point 7 {ADCON 250 beds and owver)

Fay point 3 {DDON 150- [ess than 200 beds)

Pay point & {DDOM 200 beds, less than 250 beds
Fay paint 10 ( DDON 250 bads, less than 350 bads
Pay point 11{ DDOMN 350 bed=, less than 450 beds
Pay point 12 {DDON 450 beds, loss Lhan 750 beds
Fay paint 13 {DDON 750 beds & over }

First full
pay pericd
on or after
1 Juiy 2012
{4%} I per wrok)

1062.58
1112.54

i317.00

1388.55
1437.65
1471.63
150820
1545.61
1381.59
1612.92
1664 .98

1437.65
1465 60
1902.00
153545
1545.61
156720
1581.59
1612.82
1664 .86
172510
178480
184814
1918.57

First full
pay peariod
on or afier
1 July 2013
[3%) {3 por werk]

109446
114582

1356.51

1441.55
1430.78
131668
1554.48
1541.98
1628.04
1661.31
1714 .84

1450.78
1508.57
1547.08
1581.51
1581.98
1614 22
1628.04
1646131
1714.84
1776.82
1838.34
190451
197613

First full
pay period
on or after
1 July 2014
{3%] (% par wrnk)

112729
116830

1387.21

1484.80
152520
1381.15
16071.11
1838.74
1677.61
t711.15
17686.39

152520
1554 .86
1893.47
1628.86
1639.74
1862 65
16779
171115
1766.39
183016
1893.40
1961.75
203541
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MNursing Classifications

Registered Nurse - level §

Fay point 1 {Less than 25 bads)

Fay point 2 {25 beds, less than 80 beds)
Pay paint 3 {50 beds, less than 75 beds)
Fay point 4 (75 bads, less than 100 bads)
Pay point & (100 beds, less than 150 beds)
Pay point 6 (150 beds, less than 200 bads}
Pay paint 7 (200 beds, less than 250 beds)
Pay point & {250 beds, less than 350 beds)
Pay point 9 {350 bads, less than 450 beds)
FPay point 10 {450 heds, less than 750 bads)
Pay point 11 {750 beds & over}

Hurse Practitioner
First yaar

Second year

First full
pay pericd
on or after
1 July 2012
(4% [§ per waekh

1632.38
1725.10
1781.086
1786.60
1847 .03
i806.72
1986.41
2038.37
2158.18
2280.32
241980

1589.61
1604 .88

First full
pay pericd
on or after
% July 2013

1% [§ par wogh)

1681.36
1776.85
1813.81
1850.55
1802.44
18963.82
202540
20494 52
222293
2348.73
249239

1616.70
166311

First full

pay period
on or after
1 July 2014
(3%} {$ per wonk)

1731 .80
183016
1868.33
1806.07
18959 51
2022.84
2086.16
2162 .51
2238 .62
241919
2567 .18

16545, 20
1702.70

The following Table 1 Murse Classification changes will take effect from 1 July 2012

Currant Classification
Registered Nurse 1%, 2, 3" 4" Year

Regislered Nurse 5" Year

Registered Nurse 6" Year

Registered Nurse 7" Year

Registered Nurse 8" Year & Thereafter

NN

New Classification Title

Reqgistered Nurse Level 1

Fegistered Mursa Leval 2

Renistered Nurse Lavel 3

Registered Murse Level 4

Registerad Nurse Level &
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Aged Care Classifications

NE: Prios i reviewsng tha pay polrl syslem balow, referanca
showld ba given 1o Scheduls B - Aged Cara Classiflgallon
in particular under “clessfying exisling empsayess”,

Aged Care Empioyee Level 1 — Entry Level

General Cleri/Typist
Pay point 1A (Clerk Grade 1 — 1% yr)

Laundry Hand
Fay point 24 (G50 Grade1)
Pay point 1C {CSE MNew Enfrant)

Cleaner
Pay point 24 {550 Grade 1)
Fay peint 1C {C5E Mew Entranl)

Food Services Assistant
Pay point 2ZA (GS0 Grade 1)
Pay point 1C {CSE New Entrant}

Assistant Gardener
Fay point 24 (GS0 Grade 1)
Pay point 1C (CSE Mew Enrant)

Aged Care Employee Level 2
Personal Care Worker grade 1

Pay paint 1A {Personal Care Assistant Grade 1)
Pay paint 2G (CSE Grade 1)

Laundry Hand
Pay point 1A {G50 Grade 2)

First full
pay period
an or after
1 July 2012

faMd [§ par weak)

B57.16

B63.27
838.33

663,27
62833

863,27
£38.33

88327
G38.33

673.19
B52.40

673.16

First full
pay period
on or after
1 July 2013

{2%%] ¥ per waak)

8676 87

68317
657.45

B583.17
8657 .48

G837
G657 .45

B83.17
G57.48

601,39
T02.87

69650

First full
pay period
on or after
1 July 2014

(3%} 1§ poar week}

597.18

703.67
877.20

703.67
677.20

703.67
g77.20

7O3.67

677.20

71418
72396

719,45
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Aged Care Classifications

B Brior bo reviewing the pay print system balow, refarenca
shaud be given 19 Schedyle B - Aged Care Classicakon
i particulzt under "classifying esmsling employees”.

Pay point 20 (CSE Grads 1)

Cleaner
Pay point 1A (GS0 Grade 2)
Pay paint 25 (CSE Grade 1)

Maintenance/Handyparson
Fay point 24 (G50 Grade 3)
Fay point 1C {C5E Grade 1)

Fopd Services Assistant

Pay Point 1A (G50 Grade 2)
FPay point 24 {550 Grade 73)
Pay point 1G {C5E Grade 1)

Gardener non-trade
Fay point 24 {Gardener Unqualified}
Pay point 15 (CSE Grade 1)

Wardsperson {15t year} Aged Care NAPSA Classification
Drivar < 3 ton

Pay point 24 {Motor Yehicle Driver}

Pay point 1C {CSE Grade 1)

Clerk

Pay point 24 (Clerk Grade 2 — 1% yr)

Pay point 3C (Clerk Grade 1)

Aged Care Employee Leovel 3

First full
pay period
an or after
1 July 2012
(A% [ por wank]

68240

G78.16
68240

g84.43
682.40

§78.16
£34.43
682,40

GBg.28

682 40

G587 .69

68583
582,40

723.51
73103

First full
pay periad
an or after
1 Juiy 2013
3% (5 por week)

0287

698 B0
fO2.87

704,86
0287

£98.50
704.98
70287

70749

7287

T05.32

716.70
70287

74522
753.48

First full
pay period
on or after
1 July 2014

(3R] 1§ pet wiek]

72398

718.48
722.96

F26.11
72396

719.48
726,11
723.06

T28.71

723.96

728.57

735.20
723.568

TE7.58
776.08
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First full First full First full

Aged Care Classifications pay period  pay period  pay period

NEY Prioe o reviewing 1he pay point system below, refarence on or after an or aﬂer on or alter
shuld Be glven o Schedule B — Aged Care Classiwealion

in particular urkter “classilying emsing employvess”, Tduly 2012 1 July 2013 1 July 2074

{4%] (% par waak) 1A% (5 per wieak) [3%) [§ par weak)

General CleridTypisat
Pay point 1A (Clerk Grade 1 — 2™ year) £03.14 713.83 735.35

Laundry Foreparson (Aged Care NAPSA Classification) 706 00 72718 749.00

Personal care worker grade 2

Pay point 1A {Personal Care Assistant Grade 2} §594.68 71552 736.09
Fay point 24 (550 Grade 4 - 1% yr} 70274 723.82 745.53
Fay point 3C {CSE Grade 2} 70926 730.54 752 48

Recreational/Lifestyle activities officer

Pay point 1A {Ree Activities Officer 1" yr or G880 Grade 4 2™ yr 70543 726.59 748,38
Pay point 24 {Rec Activities Officer 2™ yr or GSO Grade 4 39 wr) 717.40 738.82 761.09
Pay point 34 (Rec Activities Officer 3™ yr thereafter) 72560 74737 76879
Pay paint 4C {TSE Grade 3} 748 47 770,92 704,05

Criver < 3 tan {First Aid Cert}

Fay point 14 {Mator Yehicle Driver} 70235 72342 74512
Pay point 2C (CSE Grade 2) 708,28 T30.54 752,46
Cook

Pay paint 14 {Cook Grade B} F03.12 72422 74597
Pay point 2C (CSE Grade 2) 70826 730.54 752 46
Pay clerk (Modern Award Classification) T30.82 752.74 77h.32
Head Gardener ungualified {Aged Care NAPSA Classilication) 714,55 73586 T58.07
StorepersonfStorekeeper (Aged Care NAPSA Classification) 724,33 T46.08 TB5.44

General Clerk/Typist/Receptionist
Pay point 14 (Clerk Grade 1 — 2™ yr} 60813 719.07 740.654
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First full First ful! First full

Aged Care Classifications pay poriod  pay period  pay period

NE; F"ELE’ '“'f"ﬂ“tzﬂg l::dﬂil‘r' gmm 5'-'51*“‘-:: h"-‘éu“‘r 'feffl'“fﬂ on or after  on orafter on or after
311 i | B - Aged 41 1len
; in panignl;:pur.d:r "cta‘fasi[yin;&gxislingreemph:;:;o 1July 2012 1 July 2013 1 July 2014
($AF (S parwerkl (MY (S perwank] (3%} 4 par wesk)
Pay point 24 (Clerk Grade 1 — 4™ yr) 701.97 723.03 744,72
Pay point 3A {(Clerk Grade 1 - 5" yr) 706.00 727.18 748.00
Pay point 44 (Clerk Grade 2 -2" yr) 740.42 762.63 785.51
Fay point 5C (Clerk Grade 2} 7727 TO5.34 819.20
Wardspersan (2nd year) (Aged Care NAPSA Classification) 77084 79407 817.89

Maintenance Supervisor {non-trade) Otherwise

Pay point 1A (Otherwise) 766.24 78923 812 91
Fay peint 2C {Supervisor otherwise) 79333 B17.13 841.G4

Aged Care Empl'{:-yee Leval 4

Gardenar - tratle
Fay point 1A (Gardener quatified) 708.88 73015 Ta2.05
Pay point 2C {GSE Grade 3) 74847 0.9z 794.05

Criver 3 ton and over
Fay point 14 {Motar Vehicle Driver {Trucks and Ambulance) 710.03 731.33 753.27
Pay point 2C (CSE Grade 3) 748.47 770.92 794.05

Personal Care Worker grade 3 (cert 3)
Pay point 1 {no equivalent classification) 73828 TE1. 46 784.30
Pay poink 2C {CSE Grade 3) 748 47 77042 724,05

Senior Cook — trade

Pay point 14 {Cook Grade A} 713.73 73514 757,19
Pay paint 2 (CSE Grade 3) T748.47 7r0g2 794 .05
Laundry Foreperson (drycleaningflaundry cert) 1373 73514 7Y 19

{Aged Care Classification)
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&ged Care Classifications

NE: Pricy 10 resnenwireg the pay paint system below, refecance
Shauld be given lo Scheduld B - Aged Care Clazsifeatign
in particular under “classifying exsing employees”,

SenioriClerkiReceptionist

Pay point 1A (Clerk Grade 3 -1" yr}
Pay point 2A (Clerk Grade 3 — 2™ yr)
Pay point 3C (Clerk Grade 3%

Maintanange Handyperson - qualified
Pay point 1 {no equivalen! classification}

Pay point 2C (C5E Grade 3)

General Services Supervisor
Pay peint 1A (House Keeper 1% yr)
Pay point 24 (House Keepear 2™ yr)

Maintenance ‘Tradesperson’ Advanced

Pay point 1A {Supervizor Tradesman)}
Aged Care Erﬁpluyee Level 5
Interpreter-ungualified (Modern Award Classificalion)

Chef - trade

Pay point 1A {Chef 1% vr)

Fay point 24 {Chaf 2™ yr)

Pay point 3C {TSE Grade 4 - Level 1)

Secretary/PA

Pay point 1A (Clerk Grade 4 - 1™ w)
Pay point 24 (Clerk Grade 4 — 2™ yr)
Pay point 3C {CSE Grade 4 — Level 1}

First full
pay period
oh ar after
1 July 212

{4%] [§ par wark)

FETiRS ]
727
814 .92

73828
748.47

07,34
T08.40

812,43

75423

73536
740,84
784.44

788.56
798.69
g837.78

Firat full
pay pariod
on or after
1 July 2013

{3%] (¥ per waak)

780.07
78534
839.37

761.48
770.92

728.56
729.74

836.76

78718

757.42
T63.07
807.97

81016
82368
462.91

Firat full
pay period
on ar after
1 July 2014

(3% (5 par week)

80347
8§18.20
G4 .55

784,30
784.05

750.42
T51.63

861 .80

#1077

TR 14
785.96
83221

834 .48
&48,39
aas. 80
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Aged Care Classifications

MB: Prica 19 poviewing WO pay gain syslon below, referanca
should ke givan o Scheduls B — Agad Cara Classiication
in pericular urder “clazsifying existing empkoyeses™.

Maintenance Supervisor [non-trade) In-charga
Fay paint 14 {In Charge of Staff)
Pay point 2C {Supervisar in Charge of Staff)

Gardener Advanced

Pay point 2C {T5E Grade 4)

Personal care workar grada 4 {cart 3)

Pay point 5C (CSE Grade 4, Lavel 1)

Aged Care Employee Level §

Senior Chef - post trade/Ciploma (Modern Award Classification)

Gardeanar Advancad

Fay point 1A {Head Gardener Qualified}

Maintenance 'Tradespersen' Advanced
Pay point 1A (Supervisor Tradezman)
Fay point 2C {Supervisor Trades person)

Pay point 3A (Supervizor Tradesman in charge of staff)

FPersonal care worker grade 4 [cert 3}

Pay point 6C (CSE Grade 4, Level 2 medication}

Chef{Food Services Supervisor - trade/Ripicma
Fay point 16 {Assistant Catering officer {80-120beads}
Pay point 2C {Assistant Catering officer {120-300beds=)
Pay peint 5C {Assistant Catering Oificer 300-500 heds}

Pay poink 74 {Assistant Catering Officer 500-1000 beds}

First full
pay period
on ¢r after
1 July 2012

4%} {5 por weak)

77879
BO9.42

754.44

784.44

805.46

765,30

812.43
844 .88
853.44

838,51

783.76
TR4 BT
83313

84837

First full
pay pericd
an or after
1 July 2013

[ 2%} {§ pev wath)

803.18
833.70

807.97

80797

828.62

T28.26

4368.76
470.33
B79.04

g61.81

F85.67
808.42
g58.12

87382

First full
pay period
on or after
1 July 2014

(D3] (5 pev waek)

82728
85871

83221

B32.2M

854.51

811.90

861.86
856,44
905.41

B87.48

816,27
53267

B83.86
200,03

>3



Aged Care Classifications

NE; Pricer (9 revlewng the pay palnt sysiem below, reference
shiagkd Be glven to Schedule B - Aged Care Classification
in padiculac undear "alass fving axisting employess”

Aged Care Employes Leveal 7

General Services Supervisor
Fay paint 30 {TSE Grade 5- min rate)
Pay point 4C {C5E Grade & — max rate]

Personal care worker grade 4 {cert 3)

Fay peint 1A (Hostel Supervisor Grade 1)
Pay point 24 {Hostel Supervisor Grade 2)
Fay point 34 (Hostel Supervisor Grade 3}
Pay point 4A {Hostel Supervisor Grade 4}

CheffFood Services Supervisor - tradefDiploma
Pay point 34 {Catering officer 1* yr)

Pay point 44 (Catering officer 2™ yr thereafter)
Pay point SC {Catering officer 80-120 bads}

Fay Paint 6C (Catering Officer 120-300 beds)

FPay Point YC {Catering Officer 300-500 beds)

Fay point B0 (CSE Grade & min rate)

Pay peint 9C (Catering officer 500-1000 beds}
Pay point 10C{CSE Grade 5 max rate)

Interpreter — gqualified (Modern Award Classilication)

Personal care werker grade 5 — Diploma
Pay paint 1 {no equivalent)

Pay paint 2C (C8E Grade & min rate}

Pay point 30 {CSE Grade 5 max rate)

Gardener Superintendent

FPay point 1 (no equivalent}

First full
pay period
an or after
1 July 2012

(g {5 per waekh

380,28
1290 22

TE6.45
T72.58
Ti8.T3
78410

78564
789.09
811.68
833.13
36381
880,28
85716
1288.22

81884

819.94
48028
1298.22

51904

Firat full
pay period
on or aftar
1 July 2013
[ [ perwook)

015,93
1338.20

THO 44
7B5.77
BO2.00
807 .62

804,21

B12.7¥
836.32
B5E 13
88972
£16.93
985 88
133820

844,54

844.54
81690
1338.20

844 54

First fuli
pay period
on or after
1 July 2014
(3% (% por wenk)

244.50
1378.33

41312
813,64
B26.15
831.85

833,48
83714
8e1.41
883.87
816.41
S44 .50
1015.45
1378.30

860,88

865.08
944 50
1378.35

862.85
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Aged Care Classifications

MWE: Pricr in raviawing lra pay point system below, ralerance
should be given to Schedute B - Aged Care Classlfication
in partigular under classifying exishng employees”.

Pay point 2C (CSE Grade 5 min ratg)
FPay paint 3C {CSE Grade 5 max rate}

Clerical Supervisor

Pay paint 14 (Clerk Grade 5- 17 yr}
Pay point 24 (Clerk Grade 5 - 2™ yr)
Pay point 3C {Clerk Grade 5)

Health Professional Classifications

Health Professional Employes — Levai 1

Divarsiconal Therapists

Fay point 14 (First year of experience -UG qualification)
Pay point 2C {First year of experience - UG qualification}
Fay point 3A {Second year of experience)

pay point 4C {Second year of experience)

Pay point 54 (Third year of expetiences)

Pay paint 6C {Third year of experience)

Pay paint 7 {modern award - threg years degree enlry)
Pay paoint BA (Fourth year of experience)

Pay point 94 (Fifth vear of experience & thereafter)

Pay point 10C (Fourth year of expericnce)

Pay point 11 {modern award - four year degres entry)
Pay point 120 (Fifth year of experience & thereafter)
Pay point 13 (modern award - masters degree entry)
Fay point 14 [PhD entry)

Pay point 15 {(modern award - Sixth year of experience)

First full
pay paricd
on or aftar
1 July 2012
{4°%] {5 per wook)

49028
129822

811.54
825.57
B7T.53

First fulf
pay period
on or after
1 July 2012

(416} {8 por wank]

699.90
73858
754
75590
754.81
803,23
305,48
I7R.a7
80478
830.83
g41.11
887.35
87007
$43.05
09438 05

First full
pay pariod
on or after
1 July 2013
[3%3 {5 por work)

£16.59
1338.20

£35.88
850,28
003.86

First full
pay period
on or after
1 July 2013

(X% (5 per weak)

720,90
76177
772,92
793.00
777.45
527.30
829.62
80275
82890
B55.86
866.34
913.97
ROB.17
876 48
97649

First full
pay pericd
N or after
1 July 2014

(3%) (5 per weak)
944,50
1378.35

860.97
875,79
930.98

First full

Rpay perigd
on or after
1 July 2014

[3%) [F per woeh)

74253
784.62
TE6.11
816.79
au0.ry
852.21
85451
226452
853.77
881.04
842 33
947,38
92306
1005.78
1005.78
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Hezlth Frofessional Employee — Level 2

Pay point 1
Pay point 2
FPay point 3
FPay point 4

Health Professional Emplﬁyee — Level 3

Pay point 1
Pay poirt 2
Pay point 3
Pay point 4
Fay point 5

Health Professional Erﬁpluyee — Laevel 4

Fay point 1
Pay pairt 2
Pay point 3
Pay point 4

Home Care employes - leval 1

Pay point 1C -~ (Home Care Warker Grade 1)

Homa Care employee - level 2

Fay point 1C — {Home Care Worker Grace 2)

Health Professional Classifications

Home Care Classifications

First full
pay period
en or after
1 July 2012

(%] [§ parweak)

B87.04
1022.69
1061.68
1104.02

1151.82
118085
12060.85
1263.33
131012

1384.78
148836
161871
1786.93

First full
pay pericd
on or after
1 July 2012

(4%} {5 per weak

£89.23

T18.26

First full
pay pericd
on or after
1 July 2013

(X% (5 per wiak)

1016.65
1053.37
1083.53
1137.14

1186.48
1218.32
124615
1301.23
1348.42

1436.63
1533.01
1667.27
1840.54

First full
pay period
on or after
1 July 2013

[3%:) [F par waak)

704,81

Fd0.84

First full
pay period
on or after
1 July 2014

[3%) {$ par wank)

1047.15
1084.87
1126.34
1171.25

122:2.07
1252.81
1283583
1340.27
1330.90

1478.73
1579.00
171728
18945.78

First full
pay period
on or after
1 July 2014

{1%% [} per wogk]

731.21

FE3.07
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Home Care Classifications

Home Care employee - level 3

Pay point 10 — {Home Cawe Worker Grade 3 — Cert Il

Hotma Gare employee - level 4
Pay paint 1 (no equivalent)

Pay point 2 (ng equivalent)

Home Care empioyee - Level 5
Pay paint 1 {no equivalant)

Fay paint 2 — degree or diploma {no equivalent}

First full
pay period
on or after
1 July 2012

(%] [§ pad wask)

763.82

BOG. 64
82272

864.73
£80.04

First full
pay period
on ar after
T July 2013

13%] {5 per wak)

786.84

B30.80
847 .40

880.67
926.01

First full
pay period
on ar after
¥ July 2014

{35 (& per weak}

810.45

855.82
87282

917.39
853,78
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Takle 2 — Allowances

First full Firzt full First full
pay period pay paricd pay period

ftem Altowance l'? :f:: Er onor after anor after on or after
UMBET 4 July 2012 1 July 2013 1 July 2014
(4%} {$) {3%) (%) (3%) ($)

1 Uniform Allowance when uniform is not

supgplied {excluding nursing classifications)

Per shift 129 1.33 1.37

Per week 19, 1{b) &.56 .76 6.96
2 Laundry Allowance {excluding nursing

classifications)

Per shift or part thereof 19.1{b} 0.34 0.35 0.36

Per weak 1.67 1.862 1.67

Uniform Allowance when uniform is not

supplied {Nursing Classifications Only}
3 Umforms 19.2{M 5.68 585 8.02
4 Shoes 16.2(b) 1.77 1.82 187
] Cardigan 19.2(b} 1.71 1.75 1.81
B Stockings 18.2(h} 2.94 03 312
7 Socks 19.2{b} .58 0.60 0.61
B Laundry Allowance {Nursing

Ciassifications Dnaly)

Fer week 18.2{c} 473 487 5.02
] Meal Allowance when no meal is provided

Mursing Classifications Only 18.3(a) 11.50 11.85 12.21

VWhen reguired to work more than one hour
beyond usual finishing time
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First full First full First full
pay period pay period pay pariod

ltem Allowance Pfl:!.ll?'rl:::r onorafter onorafier  on or after
1 July 2012 1 July 2013 1 July 214
(4%H(8)  BRE  (3%WHS)
10  Aged Care Classifications at Pay Point “A”
Breakfast 19.3({a) .42 9.70 9.99
Lunch 18.3(a) 1220 12 57 12.95
Evening 16.3{a}) 17.87 18.41 18.06
11 Health Professionals at Pay points "A"
Breakfast 18.3(a) 9.42 870 999
Lunch 18.3(a} 1220 12.57 12.85
Ewvening 19.3(a} 17.87 18.41 18,06
12  Aged Care Classifications at Pay Point “C"
Breakfast 18.3(a} 11.78 12.14 12.50
Lunch 16.3(2) 15.25 15.71 16,13
Evening 19.2{a) 22.26 2283 2362
13  Health Professionals at Pay points "C"”
Breakfast 18 3(a} 11.78 12.14 12.50
Lunch 12.3(a) 15.25 1571 16.18
Evening 18.3{a) 2228 2203 2382
14 Home Care Classifications
Breakfast 16.3(a) 11.79 12.14 12.50
Lunch 18.3(3) 15.25 15.71 16.18
Evening 18.3{a) 22.26 22.93 2382
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First fuil First fuli First full
pay petiod pay pericd  pay pericd

Itam Allowance ,El:?:;:r onor after onorafter onorafter
1July 2012 1 July 2013 1 July 2014
(4%} (3} {3%) (3) (3% (%)
15 Further payment when overtime exceeds 4 19.?{3} 50,36 10.67 10.09
hours {ii}
On Cail Allowanca {Nursing classifications
anly)
16  Between rostered shifts Monday to Friday RO G Yy 19.37 19.95
{i}
17 Belween rostered shifts or on 2 Saturday 19&;::'{3} 27.49 28.31 29.16
Belween rostered shifig or ordinary hours on a 19.4{a)
18  Sunday, public holiday or a day when not {-iii} 37.64 3877 3003
rastered to work
On call allowance (Homa care
classifications only)
19 IE".“Shing duty an Monday te finishing duty on 19.5(a) 16.37 16.88 17 47
riday
20 Any ather period or public holiday. 19.5(b} 3242 33.39 34.39
21 Mileage Allowance 12‘?@?} 0.30 0.82 0.84
Centinuing Education Allowance (Nursing
clazsifications only)
22  EN - post grad certificate in clinical field 19,744} 17.71 18.24 18.70
23 ?ehlld_ past grad diploma or degree in clinical 19.7(h) 29,53 30,42 3133
24 RF\I - relevant master's degree or doclorate in 19.7ti) 25.42 25 48 37 57
clinical field
25 EN - certificate IV qualification in a clinical keld 19710 11.80 1215 12.51
In-Charge Aliowance {Mursing
Classifications only)
o8 RN — in chargs of facility of f2ss than 100 beds 19 8{a) 24 10 2173 o3 38
on day, evening ar night
27 RM —in charge of faclllty Cllf rmore than 100 19.8(2) 34,00 5.0 36.07
heds on day, evening or night
28 RN in charge of a shift in a section of a facility 18.8{b) 21.00 21.72 22,37
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First full First full First full

Clause P2Yperiod  payperiod pay pefiod
ltem Allowanca on or after  onaoarafter  on or after

NUmber 1" iy 2012 1July 2013 1 July 2014
(4%) ($) (3%) {3) (3%} {$)

Leading Hang Allowance {Aged Care
Ciassifications only)

28  -incharge of 2 - 5 employees 10,9 20.72 21.34 21.38
30 -incharge of 6 - 10 employses 189 78258 30.47 31.38
31 -in charge of 11 - 15 employees 13.8 3736 36.48 33.83
32 -incharge of 16-19 employees 189 4566 47.03 45 44

Slespover par night {Aged Care Classifications  12.10{b}

33 only) fiv) 40.37 41.58 42 83
Stespover per night (Home Care
34 Classiications only) 19.11{d} 4010 41.30 42.54
Mausecus work allowance
35 - perhour or part thereof 514 0.40 0.41 .42
36 - minimum per wesk 1914 212 218 2.25
37 Eﬁ,};ﬂld Allowance (Homa care classifications 19.15 13.67 14.08 14.50
Heat Allowance (Home Care classifications
only)
38 exceeds 40 degrees 19'3{':‘” 0.40 0.41 0.42
32 excesds 46 degrees 19';.5{':'} 0.48 0.49 0.50
ac lr?ﬁlrljﬂllowa nca {Aned Carg Classifications 18.21 11.44 1178 1213
41  Oncall during meal break 331k 10.18 10,48 10.80
42  Medication Allowance 19.22 0.75 077 G.79
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Schedule A — Nursing Classification Definitions
Progressicon through pay points

Frogressian far all classifications far wiich therg is more than one pay point will be by annual
movernant to the nexl pay point. For the purpose of yearly progression based on service and
experience a full time employes must complete 1976 hours, or in the case of a part-tie or casual
amplayee 1824 hours, of experience, having regard to lhe acquisition and use of skill described in the
definitions contained in Schedule A - Classification Definitions and knowledge gained through
exparignca in ihe practice settings over such a period.

Mursing Care
Mursing care means:

Mursing care carried out by Mursing Assistants in aged care and communily care contesxts is
essentially a team efforl where lhe goals of care are determined by the supervising nurse via the care
plan for each individual and lhe policies and protocals of the employing organisation. Care includes
attending te the bic-psycho-social nesds of restdenis as well as ensuring that the environmenl of care
and lifestyle activities is safe and conduciva to the wellbeing of residents, visitors and other staff.

A1 Nursing Assistant Year 1, Year 2, Year 3 and Experianced {Thereafter)

Mursing Assistants also otherwise known as Assistants in Nursing, provide nursing, care and olher
duties under the direction of & Registered Mursg or Enralled Murse, Experienced Nursing Assistants
are thoze classified at thereafler level

The primary rale of Nursing Assistants in nursing and eare contexts is to observe and report to their
supervising nurse apout the processes involved in delivering services and the outcomes of that
intervantion or service,

Where specific nursing tasks or responsibilities have been approptiately delegated to the Nursing
Assistant, the Nursing Assistant should make thaic supervising nurse aware of any impediment to
carrying qut the delegation.

Such employes does not held a Cerlificate ll and/or Certificate 1V qualification.

ndicative fasks/skils include but are not limited o the following.

. Report pramptly any observed changes or concems in resideni's health status;

. Assist in the proviston of quality nursing and personal care under supervision and direction as
putlined in the care plan and other relevant documentation;

. Complete documentation as required;

. Exercise discretion and judgement within their leve! of skill and training;
. Attend fraining as directed; work in collaboration with the care team;

. Be actively involved in conlinuous improvement,

Experienced Mursing Assistants who have completed the relevant meadication medule of the
Certificate 1Y in Aged Care {currently fitled Administer and monitor medications) may administer
meadication to residents. They may also be required to assist ragidents with medications within a
delegated or assigned range of duties, subject to legislative requiraments.
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A.1.1 Nursing Assistant — Caertificate lll / Certificate IV

An employee at this level is a holder of a Cerlificate || or Ceridificate |V relevant to the position. An
employee at this level is expected o perform all the tasks of a Mursing Assislant.

Mursing Assistanls who hold a Certificate IIf Certificate IV and who have completed the relevant
medication qualification to administer medicalion may be also required 1o assist residents with
medications wilthin 2 delegated or assigned range of duties, subject to leqisiative requirements

A.2 Team Leader [Certificate IV or Experiencad) {Employer Appointed Posltion)

A Team Leader is an employer appeinted position.

An emplayee at this level shall perform the waork of a Nursing Assistant and will hold a relevant
Cerlificate 1V or other appropriate gualificationsfexperience acceptable to the employer,

In addition to the skills of a Mursing Assistant an employee at this level is required to:

mentor, lead and supervise the work of olher stafi; demoensirale an understanding of required
standards and actively participate in the implemenlation of lhose standards.

Indicafive faske/skills include bt are not fimifed fo the following:

. Provide information relevant to the development of care plans;
» Respond and act promptly to any observed changes or concerns in resident’s haalth stalus;
. Regularly report 10 and consull wilh a Registered Murse or Enrelled Murse about relevant

resident care issues;
. Complete documentation as required in fulfiling this rols;

. Designaled by the employer as having the responsibility for leading andfor supervising the
wark of others; Participate in work hesith and safety, infection control and training as required.

A.4 Enrolled Nurses {with Notation)

Enrolled Murse (wilh Motation} means an Enrolted Nurse registered by the Board as an Enrolled
Murse with the notation “does not hold a Board Apgroved qualification in medicines administrafion”.

An Enralled Nurse with notation performs the duties and has the skills of an Enrolled Murse however
is not authorised to administer medication,
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A.d.1  Enrolled Nursa {(with Motation) Pay point 1

+ {a) Pay poirt 1 refers to the pay point to which an enrclled nurse (EN) has been appointed.
(b} An emploves will be appointed based on training and experience including:

having satistactorily completed a hospital based course of teaining in nursing of not more than 12
months duration leading to enralment as an EM; or having satisfactorily completed a course of
training of 12 months duratton in a specified branch of nursing leading to envalment on a register or
roll maintained by a statefternitory nurses registration board; and having practical experience of up to
but not more than 12 months in the provision of nursing carg andfor services, and, the undertaking of
in-service training, subject to its provision by the employing agency, from bme to time,

Skl Indicators

. The employee has limiled or no practical experience of current situations; and

. The employes exercises limited discretionary judgment, not yet developed by practical
experience.

A.A4.2 Enrolled Nurse [With Notation) Pay point 2

fa} Pay point 2 refers to the pay point to which an EM has bean appointed,

{b) An empioyee will be appointed ta this pay point based on Iraining and experience including:
having satisfactorily completed a nospital based course of general raining in nursing of more than
12 months duration andfor 500 or more hours theory content or a course acoredited at advanced
certificate level leading to enrolment as an EN;

or not maore than one further year of practical exparience in the provision of nursing care andfor
services in addition to the experience, skill and knowiedge requirements specified for pay point 1;
and the undertaking of in-service training, subject to ils provision by the employing agency, from time
ko time.

Skifl Indicators

The employes is required to demonstrate some of the following in the performance of their wark:

.. A developing ahility to recognize changes required in nursing activity and in consultalion with
the BM, implements and recaord such changes, a5 necessary;

. An ability to relate theoretical concepts to praciice; andfor

. Requiring assistance in complex situations and In determining priorities.




A.4.3 Enrolled Nurse {With Notation) Pay point 3

(2} Pay paint 3 refers (o the pay point to which an EN has been appointed,

(b) An employee will be appeinted to this pay point based on iraining and experience including:

Mot more than aone further year of practical experience in the provision of nursing care andfor
services, in addition to the experience, skill and knowledge requirements specified for pay point 2;
and the undertaking of in-service training, subject to its provision by the employing agency, from lime
to lime.

Skill indficators

The employee is required o demaonstrate some of the following in the pedformance of their work,

. An ability {o organise, practise and complete nursing functions in stable situations wilh limited
direct supervision;

. Observation and assessment skills o recognise and report deviations from stable cenditions,
Flexitility in the capacity to underlake work across the broad range of nursing activity andfor
compelancy in & specialised area of practice; and/or

. Communication and intarpersonal skills t assist in meeting psycho-sociat needs of
individualsigroups.

A.4.4 Enrolled Nurse {With Notation) Pay pcint 4

{3} Pay point 4 refers to the pay point to which an EMN has been appointed.

{p) An emploves will be appeinked to this pay point based on training and experience including:

Mot more than one further year of practical experience in the provision of nursing care andior
services in addition to the experience, skill and knowledge requirements specified {or pay point 3,
and the undertaking of in-service training, subjact to its provision by the employing agency, from time
to fime.

Skifl tndicators

The employee is requirad to demonstrate some of the [whowing in the performances of their work:

. Speed and flexibility in accurate decision making;
. Urganisation of own workload and ability to set own priorities with minimal direct supervision;,
. Cbhservation and assessment skills ko recognise and report deviations from stable condilions

across a broad range of patient andéor service needs; andfor

. Gommunication and interpersonal skills ko meet psychosocial needs of individual/groups.
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A.4.5 Enrolled Nurse (With Motation} Pay point 5

{a) Pay paint & refers 1o the pay paint to which an EM has been appointed.
{b} An employee will be appointed to this pay point based on training and experience including:
Mol more lhan ene further year of practical experience in the provision of nursing care andfor

services in addition to the experience, skill and knowiledoe requirements specified for pay point 4,
and

The undertaking of relevant in-service training, subject to its provision by the employing agency, from
tirme to time.
Skilf indicators

The emplayee is required to demonstrale some of the following in the performance of their work:

. Contributes information in assisting the RN with developmeant of nursing
strategies/improvemnents within the employee's own praclice selting andlor nursing team, as
necessary,

. Respands Lo situations in less slable andfer changed circumstances resulting in positive

autcomes, with mimimal direct supervision; and

v Efficiency and sound judament in idenlilying siluations reguiring assislance frem an RN,

A5 Enrotlad Murse

An Enrolled Nurse is & nurse who helds current registration as an Enrolled Murse with the Board and
is authorised @ administer medicalion.

From first pay period on or after 1 July 201 3 and following one yaar of practical experiencs in the
provision of nursing care andior services the employse will progress to pay point 2.

Fram first pay perioed on or after 1 July 2014 and following cne further and any subsequent years of
practical experience in the provision of nursing care and/or services the employee will progress to
pay poinl 3(Thereafter.

A.5.1 Enrolled Nurse Specialist (Employer Appointed Position)

From first pay peried on or after 1 July 2014, Enrolled Nurse Specialist is an employer appointed
position,

Enrclled Murse Specialist means an Enrolled Murse with an Advanced Cerificate qualification and a
minimum three years full time equivalent exparignce in the relevant clinical area.
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A.6 Registored Nurse

A Registered MNurse is a nurse whao holds current registration as a registered nurse with the Board.

A.6.1 Registered Nurse L evel 1 [RN1)

An employee appointed ak this level perfarms their dulies: according fo lheir level of competence;
and under the general guidance of, or with general access to a more competent Registered NMurse
(RN} who provides work reflated support and divection,

An employee at this level is required fo performt general nursing duties which include substantiafy,
but are not confined ta:

. Delivering direct and comprehensive nursing care and individual caze management to
patients or clients within the practice setting;

. Coordinaling services, including lhose of olher disciplines or agencies, to individual patients
or clients within the practice selling;

. Providing education, counselling and group work services orientated towards the promotion of
health status improvement of patients and clients within the practice setting;

. Providing support, direction and education ko newer or less experienced staff, including EN's,
and sludernt nurses;

. Accepting accountability for the employee’s own standards of nursing care and service
delivery; and
- Farticipating in action research and policy development within the practice setting.

A 6.2 Registered nurse Level 2 [RN2)

An employee appainted at this level may be an RN, CMNS or CNE:

Holds any other qualification required for working in the employee’s particular practice setting; and is
appointed as such by a selection process or by reclassification from a lower level when the
amployea is raquirad to parform the duties detailed in this subclause on a continuing basis.

In addition to the duttes of an BN1, an employese at this level is required, to perform duties delegaled
by & nurse in a higher classification.

Duties of & Laval 2 nurse will substantiafly include, but are not confined fo:

. Delivering direct and comprehensive nursing care and individual case management to a
specific group of patients or clisnts in a particular area of nursing practice within the praclice
setiing.
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. Providing suppert, direction, arientation and educaiion bo BN1's, EN's and student nurses,

v Being responsible for planning and coordinating services rélating to a particular group of
clients or patients in the practice selting, as delegated by a nurse in a higher classification;

. Acting as arole model in the provision of holistic care to patienis or clients inthe practice
selling, and

. Asggisting in the management of action research projects. and participating in quality
assurance programs and policy developmenl within the practice setling.

Clinical Nurse Specialist [Employer Appointed Positicn}

trr residential aged care facilities where there are 258 or more beds:

A Fegistered Murse with specitic post registration gualifications and twelve months experience
warking in the clinical area of the employee's specified post registration qualification; or a Registered
Murse with four years' post registration experience in 3 specific clinical area and working in the
clinical area of their specified post regislration experience.

I residential aged care facililies where there sre less than 250 beds:

A Registered Nurse with specific post registration gualifications and fwelve months experienca
working in the clinical areas of their post registration qualification.

Clinical Murse Educator (Employer Appointed Paosition}

Means a registered nurse with relevant post registration certificate qualifications or experience
deemed appropriate by the Employer, who is required to implement and evaluate educational
pragrammes for the Employer.

The Clinical Murse Educator shall cater for the delivery of dlinical nurse education and may also be
respansible for the arientation of new employees.

Mathing in this classification definition shall affect the role carried out by the Clinical Nurse Specialist
as a specialist resource and the Clinical Nurse Consultant in the primary role of climsal consulting,
resaarching, ste.

A6.3 Registarad Nurse Level 3 (RN3)

An ermployse at this level may also be known as a Clinical Nurse Consultant, Nurse Manager or
Murse Educator.

An employee appointed at this level:

Halds any other gualification required for working in the employee's particular practice setting; and is
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appointed as such by a seleclion process or by reclassification rom a iower level when that the
employee is required to perform the duties detadled in this subclause on a continuing basis.

In addition to the duties of an RNZ, an employee at this level will perform the following duties in
accordancs with practice settings and patient or client groups:

Duties of a Clinical Murse Consuftan! will substantially include, buf are not confined to

v Providing leadership and rale modelling, in collabaralion with others including the Nurse
iManager and the Nurse Educator, particularly in the areas of action research and quadity
assurance programs;

. Slaff and patienticlient educalion; staff selection, management, development and appraisal,
Farticipating in policy development and implementation;

. Acting as a consultant on request in the employee's own area of proficiency for the purpose of
facilitating the provision of guality nursing care;

. Delivering direct and comprebensive nursing care to a specific group of patients or clients with
complex nursing care needs, in a particular area of nursing practice within a practice setting;

" Coagrdinating, and ensuring the maintenance of standards of the nursing care of a specific
group or population of palisnts or clients within 2 practics setling, and

. Ceogrdinating or managing nursing or multidisciplinary service teams providing acute nursing
and community services.

Dulies of 3 Murse Manager will substaniially include, but are not confined fo:

| = Providing leadership and role modelling, in collaboration with cthers \ncluding the Clinical
Murse Consultant and the Murse Educalor, parlicularly in the areas of action research and
quality assurance programs;

. Staff zelection and education; allocation and rostering of staff,

. Ocoupational health;

. [nitiation and evaluation of research related to stafif and resource management;

. Farlicipating in policy development and implemsntation;

. Acting as a consultant on request in the employee’s own area of proficiency {for the purpose

of facilitating the provision of quality pursing care);

. Being accountable for the management of human and malerial resources within a specified
span of contral, including the develapment and evaluation of staffing methodologies; and

. Managing financial matters, budget preparation and cost control in respect of nursing within
that span of contral.

Dufies of g Nurse Educator will substantially include, but are not confinad fo:

. Froviding leadership and rale modelling, in collaboration with others including the Clinical
Murse Consultant and the Murse Manager, particulzrly in the araas of action research;

. Implementation and evalualion of staff education and devetopment programs;
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* Staff selection;

» Implementation and evaluation of patient or client educalion pragrams;
o Farticipaling in palicy development and implemsntation;
. Acting as a consultant on request in the employee’s own area of proficiancy [for the purpose

of facilitating the provision of quality nursing care); and

. Being accountable far the assessment, planning, implemeantation and evaluation of nursing
sducation and staff development programs for a specified population.

A.6.4 Ragistered Nurse Level 4 [RN4)

An employea af this level may also be known as an Assistant Director of Mursing {clinical), Assistant
Director of Mursing {management), or Assistant Director of Mursing {education}),

An employee appointed at this level

Holds any olher qualification required for working in the employee's particular practice setting; and is
appointed &35 such by a selection process or by reclassification from a lower level when the
ermployee is reguired to perform the dulies defailed in this subclause on a continuing basis.
Appointment at a particular grade at this level will depend upon lhe level of complexily associated
with the duties described in this clause. The number of beds in a facilily will be a relevani
consideration.

In addition ta the duties of an RM3, an amplayee al this level will perform the following duties:

Dutties of an Assistant Director of Nursing {clinical] will substantiafly inciude, but are not confined o
. Providing leadership and rote madelling, in collaboration with others including the Assistant

Director of Nursing (management) and Assislant Director of Nursing (education), particularly
in the areas of salection of staff within the employes's area of responsibility,

. Provision of apprepriate education programs, coordination and promotion of dlinical research
projects,

. Participating as a member of the nursing executive team;

. Cantributing to the development of nursing and health unit policy for the purpese of facilitating

the provision of gualty nursing care;

. Managing the activities of, and providing leadership, coordination and support to, a specified
group of Clinical Murse Consultants;

. Being acceuntahle for the establishment, implementation and evaluation of systems to ensure
the standard of nursing care for a specified span of control;

- Being accountable for the development, implementation and evaluation of pattemns of patient
care for a specified =pan of contral;

. Eeing accountable for clinical operalional planning and decisien making for 3 specified span
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" ofco ntrol; and

Being accountable for appropriate clinical standards, through qualily assurance programs, for
a specified span of control.

i Duties of an Assistardt Director of Nursing (managerment} will sibsiantiafly include, but are not
corfined to:

Providing leadership and rote modelling, in collaboration with others including the Assistant
Director of Mursing (clinical) and Assistant Director of Nursing {education), particularly in the
areas of selection of staff within the employee's area of responsibility;

Coordination and promotion of nursing management research projects;
Farticipating as a2 member of the nursing executive team;

Contributing to the development of nursing and health unit policy fer the purpase of facilitating
the provision of quality nursing care;

Managirg the activities of, and providing leadership, coordination and support to, a specifisd
group of Nurse Managers;

Eeing accountable for the effeclive and efficient management of human and material
resources within a specified span of control;

Being accountable for the development and coordination of nursing management systems
within a specified span of control, and

Being accountable for the structural elerments of quality assurance for a specified span of
contral,

Mhaies of an Assistant Direclor of Mursing {educaiion) will substantially include, but are not confined

far

Providing leadership and role madelling, in conjunction with others including the Assistant
Directar of Nursing {clinical} and the Assistant Director of Mursing {management), particularly
in the arsas of selection of staff within the employee’s area of responsibility:

Coordination and promolion of nurse education research projects,
Participating as a member of the nursing executive team, and contributing to the development
of rursing and health unit policy for the purpose of facilitating the provision of quality nursing

care;

Managing the activiies of, and providing leadership, coardination and support 1o a specific
group of Nurse Educators;

Being accountable for the slandards and effective coordination of education proegrams for a
specified poputation;

Being accountable for the development, implementation and evaluation of education and staff
development programs for a specified populalion;

Being accountatble far the management of educational resources including their financial
management and budgeting conteol; and

Undertaking career counselling for nursing staff.
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A6.5 Registered Nurse Level 5 {RN5)

An employee at this level may also be known as a Director of Nursing.
An employes appainted at this level:

Holds any ather qualification required for working n the employee's particular practice selting, and is
appointed as such by a selection process or by reclassification from a lower level when the
employee is required to perform the dulies datailed in this subclause on a continuing basis.

Appaintment at 3 particular grade at this level will depend upon the level of complexily associsted
with the duties described in this clause. The number of bads in a facility will be a relevant
consideration.

trr addition o fhe duties of an RMN4, an employee at this feval wilf perform the following dufies:

» Being accountable for the standards of nursing care for the health unit and for coordination of
the nursing service of the heailth unit;

. Participating as a member of the sxecutive of the health unit, being accountabls 10 lhe
executive for the development and evaluation of nursing policy, and generally contributing to
the development of health unit palicy;

» Providing leadership, direction and management of the nursing division of the health unit in
accordance with policies, philosophies, objectives and goals established through consultation
wilh staff and in accordance with the directions of lhe Board of Directors of the health unit;

. Providing leadership and rofe modeling, in collaboration with others, particularly in the areas
of staff selection, promotion of participative decision making and decentralisalion of nursing
management and generally advacating for the interests of nursing to the executive team of
the health unit;

- Managing the budget of the nursing division of the healih unit;

. Ensuring that nursing services mesting changing needs of clients or patients through proper
strategic planning; and

. Complying, and ensuring the compliance of others, with the code of ethics and |egal
requirements of the nursing profession,

_A.6 Nurse Practitioner (Employer Appointed Position)

“Nurse Practitioner” means a Registered Nurse appainted as such to a position approved by the
emplayer and who is authorised by the Board under Section 95 of Health Practitioner Reguwfation
National Law [NSW) Mo 86A.

A Nurse Practitioner will have ai leasl three years full time equivalent experience in an advanced
practice role and mests the national competency standards for Murse Practitioners. A Murse
Practitioner functions autonomously and operates at a level of nursing that uses extended and
expanded skills, experience and knowlzdge assessment, planning, implemantation, diagnosis and |
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evaluation of nursing cars,

A.6.1 Role of a Nurse Practitioner

The Murse Prackitioner is able to assess and manage the care of clients fresidents using nursing
knowledge and skills. It is dynamic practice that incorporates application of high level knowlsdgs and
skills, beyond that raquired of a registered nurse in exlended practice across stable, unpredictable
and complex situalions.

The MNurse Practitioner role is grounded in the nursing profession’s values, knowledge, theories and
practice and provides innovative and flexible heaith care delivery that complements other health care
providers.

A.6.2 Scope of Practice

The scope of practice of the Nurse Practitioner is determined by the context in which:

The Murse Practitioner is authorised to practice. The Murse Praclilioner therefore remains
accountable for the practice for which they directed; and

The professional efficacy whereby praclice is strostured in a nursing model and enhanced by
autonomy and accountability.

The Nurse Practitioner is autharised ko dirsctly refer clients/residents to other heallh professionals,
prescribe medications and order diagnostic investigations including pathelogy and plain screen x-
rays.

Murse Practitioners exhibit clinica! leadership that influences and progresses clinical care, policy and
collaboration theaugh all levels of health service.
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Schedule B — Aged Care Classifications
Progression from Aged Care Lavel One

Employees who are new to the induslry andfor have less lhan three months work experience in the
industry may be classified at this level. This level is designed solely as an entry level.

An employee at Aged Care Level One will only be eligible for progression te Aged Care Level Two if,
the employee:

fa) has completed three months confinuows employment; and
{b) has perfarmed basic duties.
Classifying Existing Employees

Infarmation regarding the Agad Care Classification pay peoint system under Clause 15 -
Minimum Weekly Wages:

The pay peints under each classification at Clause 15 — Minimurm Weekly Wages have been
esfablished to assist employers to understand how existing employees will be paid under this
agresment.

Each pay point has the letter "A" or "C" adiacent to il, for the following reasons:

For those pay poinls with the letter A, the equivalent classification for that pay point was under the
Aged Care General Services (Siate) WAPSA.

For those pay points with the letter C, the equivalent classificalion for thal pay peint was undar the
Charitable Seclor Aged and Disability Care Services {Slale) NAFSA).

The equivalent classifications under those MAPSA’s have been inserted in brackets naxt to the
relevant pay points. The purpose of inserling the equivalent classifications under the NAPSA's is Lo
provide logical examples of how employees classiiied under the Aged Care NAPSA's are likely to be
classified under this agraement,

Example B.1:
The "C" reqresems 1that this pay cobnk has been

Aged Care Emplayee Level One derived from the Charitalile Secior Aged and
¥ Uisability Care Services {State} MARSA

taundry Hand /

_,-o-"'""‘r . ar = . - - iy!
Pay point 16 (CSE New I:ntrant]—L Tie "{C3E MNevw Entrant)” cepresants that theanost begical
>

clsszificazion for the Lawadry Baod, pay geint 106, under the
{iharitable Sector Aged and Disabifyy Care Sevvices {3tate)
MAPTA 5 the Care service Linplovee Nev Entrant.
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Example B.2:
) The "A" represents that this pay apint as heen
Aged Care Employes Level One derived from the fgeil Care Gerrral Services (State)
T NAPSA

Laurdry Hand /
Phe "G50 Grade 11 reprecents that the mosk lagical

Pay point 28 [G50 Grade 1) .
l clazsification far the Leuncry Hand, pey point 24, snder the

Agad Cara Ganerz| Services {State) MAPIA s the Genersk
Sarvices Dfficer Grade 1,

To ensure employees are consistently belng progressed in the same pay point syslem, emplovers
should not progress employees from pay points "A" to "C" iz, from one NAFSA to the ofher. I
progression is appropriate, employees should only progress from pay points A" to "A" or pay points
"B" to "B°.

For axample, If an employee was appointed as a Aged Care Level One, Laundry Hand, pay point 1A,
if thiz employee was fo progress to Aged Care Level Two, the employee would be ¢lassified as Aged
Care Level Two, Laundry Hand, pay point 1A

YWhere there is no equivalent dassificalion under the MAPSA's, the modern award classification will
apply.

Motwithstanding anything contained in this Schedule, reference should also, always be given o the
historical definitions, position descripfors and tasks set out in either of the following industry MAPSAS,
which appiied to the emplayer prior ko 1 January 2010, when classifying employees.

MB: Owver fime and once the modern award transition process is underway, this pay point system witl
be simplified for future agreemants.

Classifying new employees:

When classifying new employees, employers should give consideration (o the relevant NAPSA that
would have applied to their organisation, ie:

If an organisation is for profit, the rmost likely NAPSA that would apply is the Aged Care General
Services {State} Award (now a NAP3A); alternalively

If an organistaion is not for profit or charitable, the most likely NAPSA that would apply is the
Charitable Sectar Aged and Disability Services Sector {State) Award (now a NAFSA),

Onee this has been established, employers should appoint new employees according to basic duties
and indicative tasks under the Aged Care Level 1 to 7, logether with the employee’s skill, knowledge,
axperience and competance.

When classifying new employees, an smployer may request lhe employee to provide satisfactory
documentary evidence detailing any other ‘service’ or 'gxperience’ within the industry for the purpose
of assisting the employer to appeint the employes in the most appropriate classification. Inthe
absence, of such salisfactory evidence, the emplover shall classily the employee at the level for which
proof has been provided. For those employees who are new o the induslry andior wha have less
than three months work experience, employers should classify these employaes at the antry level of
Aged Care Level One,
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The fallowing ara the Aged Care Classifications:

B.1 Aged Cara Employves Lavel 1

Entry lavel:

An amployes who has less than three months work experience in the industry and performs basic
dutias:

s Works within established routines, methods and precedurss,;

» Has minimal responsibility, accaunlability or discretion;

»  Works under diregt or routine superyision, either individually or in a team; and
s Requirgs no previous experience or training.

Indicative tasks performed at this lavel are:

General and Administrative Services Food Services

General Clerk Food Services Assistant
Laundry hand

Cleanar

Assistant Gardener

B.2 Adged Care Employee Level 2

An employee at this level:

Iz capable of prioritising work within established routings, methods and procedures;
= 15 responsible for work performed with 2 limited leval of accountakilily or discretion;
s Works under limited supervision, gither individually or in a team;

» Possesses sound communication skills; and

«  Requires specific on-the-job raining andior ralevant skills lraining of experignce.

Indicative tasks performed at this lave] are.

Ganaral and Administrative Services Food Services  Personal Care

General Clerk/Typist {between 3 months and Food Services Personal Care Worker Grade 1
less than 1 years service} Assistant

Laundry hand

Cleaner

Gardener {non trade)
wiaintenance/Handyperson {unqualified}
Drciver (less than 3 tan)
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B.3 Aged Care Employee Lavel 3

An employee at this levei:

. I5 capable of pricritising wark within established routines, methods and procedures {non
admitfclerical);

» I3 responsible for work parformed with a meadium level of aceountability or discretion (nen
admin/clericaly;

| * Works under limited supervision, either individually or in @ team (nen adminfelericall;
. Possesses sound communication andfor arithmetic skills {non admin/clerical};
. Requires specific on-the-job training and/or relevant skills training or experience (non

adminfcerical); and

. ln the case of an adminfclerical employse, undertakes a range of basic clerical functions within
eslablished routines, melhods and procedures,

Indicative tasks performed at this [evel are;

General and Administrative Services Food Services  Persenal Care

General Clerk/Typist [second and subsequent Cook Personal Care Waorker Grade 2
year of service) Recreational/Lifestyle Activilies
Receptionist f Pay Clerk Officer (Ungualified)

Criver {less than 3 ton) which is required to hold
a 5t John Ambulance first aid certificate

B.4 Aged Care Employee Level 4

An employee at this level:

. |s capatle of prioritising work within established policies, guidelings and procedures;

. Is responsible faor work performed with 2 medium level of accountability or discretion;

. Works under limited supervision, ilber individually ar in a team,

- Possesses good communication, interpersonal and/or arithmetic shills; and

» Requires specific on-the-job training, may require formal gualificalions andfor relevant skills

lraining or experience.

- In the case of @ Personal care worker, is required to hold a relevant Certificate il qualificalion.
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Indicative tasks performed at this level are:

General and Administrative Services Food Services  Personal Cara
Senior Clerk ! Senior Receptionist, Senior Cook Personal Care Worker Grade 3
Maintenance/Handyperson [quakified) firade)

Driver {3 ton or cver)
Gardener (trade or TAFE Certificate Il or above)

B.5 Aged Care Employee Level 5

An employee at this level,

. |s capable of funclioning semi-autonemously, and pricritising their own work within eslablished
policies, guidelines and procedures;

" Is responsible for work performed with 3 subsiantial level of accountability;
» Works either individually or in 3 team; may assist with supervision of others;
] Requires a comprahansive knowladge of medical terminolegy andior a working knowiedge of

haalth insurance schemes {(adminfclerical);

. hlay require basic computer knowledge or be required to use a computer on a regular basis,

. Possesses administrative skills and problem solving abilities,

. FPossesses well developed communication, interpersonal and/or arithmetic skills; and

H Requires substantia! on-the-job training, may requirs formal gualificalions at trade or certificate

level and/or relevant skills training or expernsnce,

Indicative tasks performed at this level are:

General and Administrative Sarvices Food Services  Personal Care

Secretary {interprater) Chef Parsonal Care Worker Grade 4

TE



B.6 Aged Care Employes Loval 6

An employee at this level:

. |5 capable of functioning with a high level of autonomy, and prigritising their work within
gstablished paolicies, guidelines and procedures;

. |s responsible for work performed wilk a substantial leve! of accountability and responsibility;

. Works either indwiduafly or in a team,

. May require comprehengive computer knowladge or be required to use a compiler on a regular
basis;

. Possesses administrative skills and problem solving abilities; possesses well developed

communication, interpersonal and/or arithmetic skills; and

. May require formal qualifications at post-trade or Advanced Certificate or Associate Diploma level
andlor relevant skills training or experience.

Indicative tasks performed af this level are:

General and Adminigtrative Sarvices Food Services

dMaintenance radesperson {advanced) Senior Chet
Gardener (advanced)

B.7 Aged Care Employee Leval 7

An employee at this level:

. Is capable of functioning autonomeously, and pricritising their work and the work of others within
established paolicies, guidelines and procedures;

- |5 responsible for wark performed with a substantial leve! of accountability and responsitulity,

. May supervise tho work of athers, including work allocation, rostering and guidanes,;

" Works etther individually or in & team;

. May require comprehensive computer knowledge or be required to use a computer on & regular
basis;

. possesses developed agminisirative skills and problem schving abililies;

. possesses well developed communicalion, interpersonal andfor arithmetiz skills; and

. may require formal qualifications at rade ar Advanced Cerlificate or Associate Diploma level

andfar relevant skills training or experience.
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Indicalive fasks performed at this level are;

General and Administrative Services Food Services

Clerical Supervisor, Chef/Food
Interpreter (quakfied) Sarvices Supervisor
Gardener superintendent,

General Services Supervisar

Personal Care Warker

Personal Care Worker Grade 5
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Schedule C — Home Care Classifications

Progression

Al the end of each 12 months’ continuows amployvment, an employes will be sligible for progression
from one pay point ko the next within a level if the employees has demonstrated competency and
satisfactory performance over a minimum period of 12 months at each level within the level and:

{a} the employee has acquired and satisfactorily used new or enhanced skills within the ambit of
the classification, if required by the emplayer; or

(b}  where an employer has adopted a staff development and performance appraisal scheme and
has detarmined that the employee has demonstrated satisfactory pedformance for the prior 12
months’ employment.

Moverent ko & higher classification will only ocour by way of promation or re-classificalion.

Classifying existing employees from the Charitable Sector Aged & Disability Care Servicas
{State) NAPSA under the Agreement

The pay points under each classification at Clause 15 —~ Minimum Weekly Wages have been
established to assist employers fo understand how existing employees will be paid under this
agreement.

Each pay point has the lstter “C* adjacent to it, to reflect that the equivalent classification for those
pay peitts have been derived from the Charifable Sector Aged and Disabifity Care Services (Stata)
MNAPSA).

The equivalent ¢lassifications under he NAPSA have been inserted in brackets next to the relevant
pay points. The purpase of inserting the aguivalanl classifications under the NAPSA is to provide
logical examples of how employees classified under the Charitable NAPSA are likely o be classified
under this agreement.

Example C.1:

The “C" represents that this pay potil nas heen
Home Care Employee Level One decivad from the Charitable Sactor Agad aad
Désskility Care Services {Stata] MAFSA
Pay point 1C {Home Care Worker Grads 1)

L

The "{Home Care Worker Grade )" reprasents that the most
tozical dassification for the Horme Care Emplovee Leval One, psy
paciat iC, undar the Charitable Sector dged 2nd Diczbility Care
Services (State) MAFSA s the Home Care Warker Grade Ona.
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.1 Home Cara Employea Level 1

A position in this level has the following characteristics:

A persan appainted to this position will have less han 12 monlts’ experience in the industry.

. An employee in this level performs broad tasks involving Lhe utilisalion of a rage of basic skills
in the provision of domeslic assistance and support and is respoensible for the guality of thair
wWiork.

. Work activities are routine and clearly defined. The iasks fa be performed may involve the use

of a imitad range of technigues and methods within a specified range of work. An employee
may resolve minor problems that retate to immediate work tasks.

. Indigative but not exclusive tasks include; the undertaking of semi-skilled work, including
cleaning, vacuwming, dusting, washing and ironing, shopping, sweeping paths, minor
maintenance jobs, preparation and cooking of meals, defrosting refrigerators, emptying and
cleaning of commodes, banking and account payment, organising appointments, assistance
with care of pets, and care of iIndeor and cutdoar pot plants.

. Fositions in this level may require basic aral communication skifls and where appropriate
written skills, with clients, memhbers of the public and other emplovees,

. An employee in this level will have commenced on-lthe-job training which may include an
induction course,

.2 Home Care Employee Level 2

A pasition in this level has the following characteristics:

. An employee in this level performs broad tasks involving the ubilisation of a range of developed
skills in the grovision of domestic assistance and support, Work performed falls within general
guidelines but with scope 1o exercise discretion in the anplicalion of established praclices and
pracedures. May assist ofthers in the supervision of work of the same or lower level and is
responsible for assuring the guality of work performed,

. in these positions, the nature of the work is clearty defined with established procedures well
understood or slearly documented. Employees in this level are called upon to use some
originality in approach with solutions usually attnbutable to application of previcusly
encolntered procedures and praclices.

» Indicative but not exclusive tasks include: the provision of personal care, supervising daily
hygiene, laying out clothes and assisting in dressing, make beds, tidy roorms, preparalion and
cooking of meals and assistance with meals, dry cleaning, perform gardening dulies, undertake
basic repairs, clean, fitting and remowval of aids and appliances, menitoring medications, fitting
and changing of catheters, assistance with communication, accompanying clients an autings,
domeslics assistance and organising appointments,

. Fesilions in this level require oral communication skills and where appropriate written skills,
with clignts, mernbers of the public and olher employees.

. As a minimum an emplgyee in this levet will have satisfactorily completed the requirements of
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ievel 1 or equivalent. Indicative but not exclusive of the qualifications required in this level
include Home Care Cerlificate or equivalent; or relevant exneriencefon-the-job lraining
commeansurate with the requirements of work in this level,

.3 Home Care Employea Level 3

A position in this level has the following characteristics:

. Employees perfarm work under general supervision. Employees in this level have contact with
the public or other employess which involves explanaiions of specific procedures and practices.
Employees in this level are accountable for the qualily, quantity and timeliness of their own
work in 30 far as available resources permit, and for the care of assels entrusted to ihem,

. These positions require persanal judgment, The nature of work i3 usually specialized with
pracedures well undersiood and clearly documented. The particular tasks to be performed will
involve selection from a range of techniques, systems, equipment, methods or processes.

. Indicative but not exclusive tasks include: computer and other office skills; maintain mail
register and records; sort, process and record invoices and corespondence; prepare meala
and special functions; prowvide input into meal planning; order feodstuffs and commaodities; [aise
with dieticians on special needs; schedule work programs on a routine and regular hasis; co-
erdinate and direct the work of support stalf including maintenance {no more than four);
oversee the provision of domestic services, provide personal care to clients with particular
emphasis on (hose requiting axtra help due io spscilic physical protlems or frailty; schedule
maintenance work programs on & rouline and regular basis; plan, develop, and co-ordinate
diversional therapy pragrams and carry oul genaral mainlenance falling within the scope of
trades skills.

. Positions in this leve! require skills in oral and written communication with clients, other
employess and members of the public.

. indicative but not exclusive of the qualifications required in this level is an accreditad
gualification lo the posilian at the level of Certificate 3 and/or knowledge and skills gained
through on-the-job lraining commensurate wilh the requiremants of the work 1n this level,

C.4 Home Care Employee Lavel 4

A position in this level has the {ollowing characlaristics:

. Employees are expected to exercise discretion within slandard practices and processes,
undertaking and implermneanting guality contral measures. Positions in this level may provide
direction, leadership, administration and rostering of direct care employees.

r

. The objectives of the work are well defined but the particular method, process of equipment Lo
be used must be selected from 3 range of available alternalives. For employees undertaking
rostering duties, the process often requires the quantification of the amount of rescurces
needad lo mest those objectives.

. Emplovess will be required to plan, direct and frain subordinate staff, Employees are also
required to have a thorough understanding of the relevant technology, procedures and
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processes used within their operating unit.

. Indigative but nat axclusive of the skills required include: the manipulation of data e.g. madify
fields of information and creale spreadsheels; craate new forms of files or records using a
computer based records system; access and extracl infermalion from external sources e.g.
local authorities; roster staff and direct work programs; oversee the work and training of lower

1 levet employees; provide guidance and counselling; assist in the development of budgets;

arder consumables and routine stock items used in domeslic support areas, develop client care

plans and oversee the provision of domestic services.

. Faositions in this lavel require Lhe ability to gain co-cperation and assistance from members of
the public and other employees i the perfarmance of well defined activities. Employees in this
level may also be expected to write reports in their fisld of expertise.

. An employes in this level will have satisfactority completed the requirements of level 3 or
equivalent as well a3 have relevant experience.

.5 Home Care Emplayee Level 5

A position in this level includes care coordinator, foreperson and maintenance supendsor. A position
: in this level has the following characteristics:

fa) Positions in this level may co-ordinate resources and/for give support to more senior employees
or be engaged in duties of 2 specialist nature.

{b}  ln positions where the prime responsibility is for resource co-ardination, the freedom to actis
governad by clear objectives andfor budgels with frequent prior consultation with maore senior
employees and a regular reporting macharism o ensure adheresnce to plans,

fc)  Whatever the nature of the position, employees in this level are accountable for the quality,
effeclivensss, cost and timeliness of the programs, projects or work plans under their control
and for the safety and security of the assets being managed.

{d}  Employees with co-ordination respensihilities are also required lo ensure thal all employees
under their direction are trained in safe working practices and in the safe operation of
equipment and are made aware of all cooupalianal health and safely policies and procedures.

In these positicns, the ohjectives of the work are usually well defined but the particular melhod,
techrology, process or equipmenl to be used must be selecled from 2 range of available alternatives.
However, problems in this level are often of a complex or lechnical nature with solutions not related to
previously encountersd sifuations and some creativity and originality is required. Guidance and
counsel may be avalable within the time available to make a choice.

. Coordinators in this level require a thorough understanding of the relevant technology,
procadures and processes used wilhin their operating unit, Coordinators are required to have
an understanding of the function of the position wilhin its arganisational context, including
relevant policies, regulations and precedents. Pasilions in this level may provide direction,
leadership and stroctured training or on lhe-job raining to supervised emplovees or groups of
empioyess.

v These positions require skills in managing time, setling prigrities and planning and organising
one’s awn work and that of supervised employees so as to achieve specific and set objectives
in the most efficient way possible within the regsources available and within a set imatable.

*+  The position requires an understanding of and abilily to mplement basic persanne| policies and
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‘practices including those related to equal employment opportunity, occupational health and
safety and employees’ training and development,

Fositions in this level require the ability 1o gain co-operaiicn and assistance from clients,
members of the public and other employees in the administralion of defined activities and in the
supervision of other employees or groups of employees. Employees in this level are expected
to write reports in their field of expertise and to prepare external correspondence of a routine
nature.

The skills and knowledge needed for entry to this level are beyond those normally acguired
through completion of 8 TAFE cartificate or associate diploma alone. They might be acyuired
through caomplstion of & degree or diploma course with little or no relevant work experience, ar
through lessar formal qualifications with relevant work skills, or through relevant experience and
work skills commensurale with the raguiremnents of work in his leval,
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Schedule D — Health Professionals
Coverage

This agreement aims to cover Health Professicnals who are engaged in the aged care industry, such
as:

1} Diversional Therapists
Frograssion through level 1

Employees will enter at the relevant pay point and then progress annually or, in the case of a part-
time or casual employee, 18524 hours until they reach pay poink 6.

Progression through leveis 2 -4

Frogression for all classifications for which there is more than one pay point will be by annual
movement ta the next pay point having regard to the acquisilion and use of skills, or in the case of a
part-time or casual employee, 1824 houwrs of similar experience.

Classifying existing Diversional Therapists from the Charitable Sector Aged & Disability Care
Services {State) NAPSA and the Aged Care General Services (State} NAPSA under this
Agreement

The pay points under each classification at Clause 15 — Minimurm Weekly Wages have been
asiablished to assist employers to undersiand how existing emgloyvees will be paid under this
agresmeant.

Each pay point has the letter A" or "C" adjacent to it, far the fellowing reasons:

. For those pay points with the letter A, the equivalenl classification for that pay point was under
the Aged Care General Sarvices (Siafa) MAPSA,

. For those pay paints with the letter C, the eguivalent classification for that pay point was under
the Charitable Sector Aged and Disability Care Servicas {Stala} NAPSA).

The equivalent classifications under those NARPSA's have been inserted in brackets next to the
relevant pay points. The purpose of ingerting the equivalent classifications under the NAPSA's is to
peovide lopical examples of how emplovees classified undar the Aged Care NAPSA's are likely 1o be
classified under this agreement.
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Example D.1; The A" regresents that thiz pay point has been
derived from the Aged Care General Sericos (Stae)

Health Professional Emplayee Level One T MAFEA,

_.--'—"'-'_rﬂf“

o

Pay point 1A (First voar of experience -UG qualification)

The "tFirst year of experience UG qualification”™ represeats that
the et legicsl classification {or the Heaith Prefessionat Fp'oyee
Lavel One, pay peint 1A, urdler the Aged Care Genoral Seryices
{Ztate)] NAPSA ks the Divorsional Therapist, First yos of uaparfonce,
wndergracheae laval,

Example [n2; _
The “C" reciezeats that this pay soint fas baen

Health Profassional Employee Level One o clarived fiam she Charitzible Sector Aged B Dizability
Sarvices fLtatel MAPLA,.

Pay point 20 (First yoear of experience -UG qualification)

Tha “{First year of experience UG quakification” represents that
tite most ingical cizssiflication for the Healta Prefessiong! Employas
bewel One, pay peint 20, wedar tha Charitable Seclor Aged £
Dirabilety Sarvicws [Stala) BAPSA = the Hyversinnal Iherepist, First
year of experience, undergraduate leveb

To ensure employess are consislently being progressed in the saime pay point systern, employers
should not progress employees from pay points “A" to "C", ie, from one NAPSA to the other, If

progression is appropriate, employees should only progress from pay points "A” to “A" or pay points
"B o "B".

For example, if an employea was appointed as a Health Professional Employee Level Cne,
Uiversional Therapist, pay point 1A (First year of experience), if this employee was to progress

through pay points through years of service, the employee would be classified as Health Prefessional

Emplayes, Level One, pay point 3A {Second year of experience).

Motwithstanding anything contained in this Schedule, referencea should alsc, always be given to the

histarical definitions, position descriptors and tasks sel out in either of the following industry NAPSAs,

which applied to the smployer prior to 1 January 2010, when classifying employees.

Mote: Over lime and once the modern award transition process is undenvay, this pay paint system
will be simplified for future agreements.
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D.1 Health Professional Level 1

Paositions atlevel 1 are regarded as enlry level health professionals and for inilial years of experience.

This level is the entry lavel for new graduates who meet the requirement to practise as 3 health
professional (where appropriate in accordance with their professional association's rules and be
eligible for membership of their professional association) or such gualification as deemed acceptable
by the employer. It is also the level for the early stages of the career of a health professional.

D.2 Health Professional Level 2

A health professional at this level works independently and is required to exercise independent
judgrnent on routing matters, They may require professional supervision from more senior members
of the profession or health tearn when performing novel, complex, or critical tasks, They have
demanstrated a commitment lo continuing professional development and may have contributed to
workplace education through provision of seminars, lectures or in-gservices, Af this level the haalth
professional may be ackively invalved in guality improvement activities or research.

At lhis level the health professional contributes to the evaluation and analysis of guidelines, policies
and procedures applicable to their ¢linicalfprofessional work and may be reguired to contribute to the
supervision of discipline specific students,

D.3 Haalth Professional Level 3

A health professional at this level would be experienced and be able to independently apply
professional knowledge and jedgment when performing novel, complex, or critical tasks specific to
their discipline. Al this lavel health professionals will have addilional responsibililies.

An employee at this level:

. Waorks in an area that requires high levels of specialisl knowledge and skill as recognised by
the employer;

- I3 actively cantributing to the development of professional knowlsdgs and skills in their field of
work as demanstrated by positive impacts on service delivery, pusitive referral patterns to area
of expertise and quantifisblefmeasurable improvements in heallh outcomes:

- May be a saole discipline specific health professional in a metropelitan, regional or rural selting
who practices in professional isolation from health professionals from the same diseipling;

H Iz performing across a number of recognised specialiies within a discipline;

. May be accountable for alloeation andfor expenditure of resources and ensuring targets are
met and is responsible for ensuring optimal budget cutcomes for their customers and
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COmmunities;

May be respansible for providing regular feedback and apgraisals for senior staff o improve
health cutcomes for customers and for maintaining a performance management system; and

ls responsible far providing suppart for the efficient, cost effective and timely delivery of
saervices,

D.4 Health Professional Level 4

A health professional at this level apphies a high level of professional judgment and knowledge when
performing a wide range of novel, complex, and critical lasks, specific to their discipline.

An employee at this fevel

Has 3 proven record of achievernent at a senior level;

Has the capacily lo allocate resources, sel priorities and ansure budgets are met within a large
and complax organisation;

May be responsible to the executive for providing effeciive services and ensuring
budgetfstrategic targets are met;

Supervises staff where required; and

s expected to developlimplement and deliver sirategic business plans which increase the level
of cars to customers within a budget framework.
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Columbia Aged Care Services - Acacia Centre
Business Services

£4-70 Albert Road

Strathfield NSYV 2135

ph (02) 9764-7800

fax (02) 9764-2078

UNDERTAKING
Columbia Nursing Homes Pty Ltd hereby undertakes:

|. Ta replace the current table in the Enterprise Agreement with the table balow

: Current Classification = Ragistared

Nurse Level . P New Elassﬁ' catmn Tltle .

Reglstered Nurse Pay Fornts | -4 Registered Nurse Level I Fay ant I

Registered MNurse Pay Point 5 Registered Nurse Level | Pay Point 2
Registered Nurse Pay Point 6 Registered Nurse Level | Pay Point 3
Registerad Nurse Pay Point 7 Registered Nurse Leve! | Pay point 4

Registered Nurse Pay Point 8 & thereafter Registered Nurse Level | Pay Point 3

2. Beference Corrections

Clause 24(b) currently references 23(a) - replace and reference 24(a)

Clause 25(bj currently references 33.2(a)- replace and reference 35.2(a)

.'-.'Signed on and behalf of Columbia Nursing Homes Pty Ltd

Ty By L o
" Chief Executive Officer &
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