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FAIR WORK
AUSTRALIA
DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

Erma Nominees P/L. & Milgerd Nominees P/L T/A Shangri La Nursing

Home
(AG2012/10758)

ERMA NOMINEES AND MILGERD NOMINEES PTY LTD TRADING
AS SHANGRI - LA NURSING HME, NSWNA & HSU EAST BRANCH
ENTERPRISE AGREEMENT 2012

Aged care industry

DEPUTY PRESIDENT SAMS SYDNEY, 14 SEPTEMBER 2012

Application for approval of the ERMA NOMINEES P/L & MILGERD NOMINEES P/L T/A
SHANGRI LA NURSING HOME, NSWNA,HSU East BRANCH ENTERPRISE AGREEMENT
2012.

1] This decision relates to numerous applications filed by Leading Age Services NSW,
pursuant to s 185 of the Fair Work Act 2009 (‘the Act’), seeking Fair Work Australia’s
(FWA) approval of 38 single and multi enterprise agreements negotiated between various
aged care providers in NSW and the NSW Nurses’ and Midwives’ Association of NSW and
the Health Services Union East (HSU)(‘the Unions’). A list of the Agreements is annexed to

this decision as Annexure A.

2] For convenience and as a matter of commonsense, all the matters were joined, by
consent, at a hearing of the applications on 5 September 2012. This was so because the
Agreements are all relevantly identical, with the same terms and conditions reflecting an
industry wide template agreement which has been negotiated between the parties and applied
to these and other similar agreements approved by FWA, in recent times. I understand more

applications of a similar nature are to follow.

[3] At the hearing, Ms E Patton and Mr G Sheargold from Leading Age Services
appeared for the applicants, Ms R Kennedy and Mr B Morwitzer appeared for the Nurses’ and
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Midwives’ Association and Ms F Johnston and Ms E Williams for the HSU East. Ms Patton
outlined the main features of the Agreements and submitted that, in all cases, the Better Off
Overall Test (BOOT) has been met. She put that all the other statutory requirements in

respect to the processing and approval of enterprise agreements have been satisfied.

(4] Both Unions were involved in the negotiations for all of the Agreements and have
filed Form F18s in each case, in which they support the applications and seek to be covered
by the Agreements. Pursuant to s 201(2) of the Act, the Unions shall be covered by each of
the Agreements listed in Annexure A. The Unions readily acknowledge that the Agreements
meet the BOOT. In this respect, I note that the Agreements provide for higher wage rates

than the transitional rates in the relevant Awards, namely the:

o Nurses Award [MA000034]

o Aged Care Award [MA000018]

o Nursing Home, & C.Nurses (State) Award (NAPSA)[AN 120387]

o Aged Care General Services (State) Award (NAPSA)[AN 120011]

e Charitable Sector Aged and Disability Care Services (State) Award)(NAPS)[AN
120117]

o Nurses (Private Sector) Redundancy (State) Award (NAPSA)[AN 120380]

o The Private Hospitals and Aged Care and Disability Care Services Industry
Redundancy (State) Award (NAPSA)[AN 120565]

[5] In addition, the Agreements also provide for other benefits which are either not in the
relevant Awards, or are in excess of the corresponding entitlements in the Awards. These
include:

e improved long service leave provisions;

e cenhanced redundancy benefits;

e casual conversion improvements;

e provisions for a medication allowance, in charge allowance, continuing education

allowance and service allowance;

e improved higher duties provision; and
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e provision for a Team Leaders position.

[6] While the Agreements do contain a small number of less beneficial conditions and
entitlements than the relevant reference instruments, I am satisfied, when viewed overall, that
the Agreements all meet the BOOT. I note the Agreements contain the mandatory flexibility
and consultation terms and dispute procedures providing for conciliation and arbitration by

FWA and consent arbitration in respect to workload management issues.

[7] Having heard the parties’ submissions and upon reviewing the terms of the
preapproval process documentation and the Agreements themselves, I am satisfied that all of
the requirements of the Act, in particular ss 180, 186, 187 and 188 in so far as relevant to the
applications, have been met. Accordingly, I approve the Agreements listed in annexure A.
Pursuant to s 54 of the Act, the Agreements shall operate from the 12th September 2012 and
have a nominal expiry date of 30 June 2015. However, I note that all of the employees

covered by the Agreements have, or will be paid, the first increase in wages from 1 July 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, AE896790 PR528998>

Annexure A

AG2012/10584 - Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA &
HSU East Branch Enterprise Agreement 2012

AG2012/10585 - Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 - Ark Health Care (Hillcrest & Russell Lea) Pty Ltd NSWNA & HSU
East Branch Enterprise Agreement 2012
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AG2012/10588 -

AG2012/10591 -

AG2012/10592 -

AG2012/10593 -

AG2012/10595 -

AG2012/10596 -

AG2012/10598 -

AG2012/10599 -

AG2012/10601 -

AG2012/10605 -

AG2012/10606 -

AG2012/10607 -

AG2012/10608 -

AG2012/10613 -

AG2012/10627 -

AG2012/10629 -

SummitCare (Australia), NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Landsdowne) Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Sisters of Our Lady of China Health Care P/L Trading as Pembroke
Lodge, NSWNA & HSU East Branch Enterprise Agreement 2012

Buckland Aged Care Services, NSWNA & HSU East Branch
Enterprise Agreement 2012

Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise
Agreement 2012

Apex Software Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012 (head matter)

Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise
Agreement 2012

Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU
East Branch Enterprise Agreement 2012

Hutchinson Healthcare Group, NSWNA & HSU East Branch
Enterprise Agreement 2012

Fresh Fields Aged Care (NSW) No.l1 Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA &
HSU East Branch Agreement 2012

S.Antonio da Padova Protettore di Poggioreale Sydney Nursing Home
LTD, Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Benessere Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Linburn Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012



AG2012/10632 -

AG2012/10635 -

AG2012/10712 -

AG2012/10721 -

AG2012/10731 -

AG2012/10735 -

AG2012/10636 -

AG2012/10745 -

AG2012/10741 -

AG2012/10642 -

AG2012/10648 -

AG2012/10662 -

AG2012/10668 -

AG2012/10672 -

AG2012/10758 -

AG2012/10763 -
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Meredith House Aged Care NSWNA & HSU East Branch Enterprise
Agreement 2012

Clendon Care, NSWNA & HSU East Enterprise Agreement 2012

Cook Care Group NSW NSWNA & HSU East Branch Enterprise
Agreement 2012

St Ezekiel Moreno Limited NSWNA & HSU East Branch Enteprise
Agreement 2012

Thompson Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Trutron Pty Ltd NSWNA & HSU East Branch Enterprise Agreement
2012

Kingswood Court Aged Care Facility Pty Ltd NSWNA & HSU East
Branch Enterprise Agreement 2012

Fairfield Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Huntingdon Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Pennant Hills Aged Care Facilityy, NSWNA & HSU East Branch
Enterprise Agreement 2012

Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Summer Hill Nursing Home, NSWNA & HSU East Branch Enterprise
Agreement 2012

The Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Erma Nominees P/L & Milgred Nominees P/L T/A Shangri La
Nursing Home, NSWNA, HSU East Branch Enterprise Agreement
2012

Sir William Hudson Memorial Centre NSWNA, HSU East Branch
Enterprise Agreement 2012
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AG2012/10767 - Berala on the Park HR Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10769 - Aspic Holdings Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10774 - Clover Lea Nursing Home (Holdings) Pty Ltd NSWNA & HSU East

Branch Enterprise Agreement 2012
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FAIR WORK
AUSTRALIA

CORRECTION TO DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

The Sisters of Our Lady of China Peakhurst Nursing Home & Others
(AG2012/10584-10586; AG2012/10588; AG2012/10591-10593; AG2012/10595;
AG2012/10596; AG2012/10598; AG2012/10599; AG2012/10601; AG2012/10605;
AG2012/10606; AG2012/10607; AG2012/10608; AG2012/10613; AG2012/10627,;
AG2012/10629; AG2012/10632; AG2012/10635; AG2012/10636; AG2012/10642;
AG2012/10648; AG2012/10662; AG2012/10668; AG2012/10672; AG2012/10712;
AG2012/10721; AG2012/10731; AG2012/10735; AG2012/10741; AG2012/10745;
AG2012/10758; AG2012/10763; AG2012/10767; AG2012/10769; AG2012/10774;
AG2012/10830; AG2012/10845; AG2012/10846; AG2012/10851; AG2012/10880;
AG2012/10933; AG2012/10937; AG2012/10970; AG2012/110118; AG201211167;
AG2012/11199; AG2012/11327; AG2012/11329; AG2012/11378; AG2012/11453)

Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 21 DECEMBER 2012

Application for amendment to numerous aged care industry enterprise agreements.

[1] Fair Work Australia has been advised by Leading Age Services Australia of an error in
the wage rates for Diversional Therapist Pay Point 34 (Second Year of Experience) in 53
single enterprise agreements recently approved by me in September and October 2012 and
listed at Annexure A. All parties agree that the error requires correction by order of Fair Work

Australia.

[2] Accordingly, pursuant to s 602 of the Fair Work Act 2009, 1 shall make an order

correcting the rates as follows:

FROM: 1 July 2012 $750.41 TO: 1 July 2012 $728.15
1 July 2013 $772.92 1 July 2013 $749.99
1 July2014  $796.11 I July 2014 $772.49
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[3] This order shall take effect from 28 November 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer
<Price code C, PR532429>



Annexure A
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Matter No. Agreement Title Agreeement ID

AG2012/10584 | Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA & AE896878
HSU East Branch Enterprise Agreement 2012

AG2012/10585 | Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby AE896710
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 | Ark Health Care (Hillcrest & Russell Lea) Pty. Ltd. NSWNA & HSU | AE896712
East Branch Enterprise Agreement 2012

AG2012/10588 | SummitCare (Australia), NSWNA & HSU East Branch Enterprise AE896713
Agreement 2012

AG2012/10591 | Ark Health Care (Landsdowne) Pty. Ltd. NSWNA & HSU East AEg96714
Branch Enterprise Agreement 2012

AG2012/10592 | The Sisters of Our Lady of China Health Care P/L Trading as AEg96724
Pembroke Lodge, NSWNA & HSU East Branch Enterprise
Agreement 2012

AG2012/10593 | Buckland Aged Care Services NSWNA & HSU East Branch AE896725
Enterprise Agreement 2012

AG2012/10595 | Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise | AE896726
Agreement 2012

AG2012/10596 | Apex Software Pty Ltd NSWNA & HSU East Branch Enterprise AE896762
Agreement 2012

AG2012/10598 | Ark Health Care (Parramatta) Pty. Ltd. NSWNA & HSU East Branch | AE896763
Enterprise Agreement 2012

AG2012/10599 | Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise | AE896764
Agreement 2012

AG2012/10601 | Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU AE896767
East Branch Enterprise Agreement 2012

AG2012/10605 | Hutchinson Healthcare Group, NSWNA & HSU East Branch AE896768
Enterprise Agreement 2012

AG2012/10606 | Fresh Fields Aged Care (NSW) No.1 Pty. Ltd. NSWNA & HSU East | AE896769
Branch Enterprise Agreement 2012

AG2012/10607 | Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise AEg96771
Agreement 2012

AG2012/10608 | Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA & AE896772
HSU East Branch Enterprise Agreement 2012

AG2012/10613 | S. Antonio da Padova Protettore Di Poggioreale Sydney Nursing AE896773
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Home Ltd NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10627 | Benessere Health Care Pty. Ltd. NSWNA & HSU East Branch AEg96774
Enterprise Agreement 2012

AG2012/10629 | Linburn Nursing Home Pty Ltd, NSWNA & HSU East Branch AE896775
Enterprise Agreement 2012

AG2012/10632 | Meredith House Aged Care, NSWNA & HSU East Branch Enterprise | AE896776
Agreement 2012

AG2012/10635 | Clendon Care, NSWNA & HSU East Branch Enterprise Agreement AER96777
2012

AG2012/10636 | Kingswood Court Aged Care Facility Pty.Ltd. NSWNA & HSU East | AE896778
Branch Enterprise Agreement 2012

AG2012/10642 | Pennant Hills Aged Care Facility NSWNA & HSU East Branch AE896779
Enterprise Agreement 2012

AG2012/10648 | Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch AE896789
Enterprise Agreement 2012

AG2012/10662 | Summer Hill Aged care Services-Nursing Home P/ NSWNA & HSU | AE896780
East Branch Enterprise Agreement 2012

AG2012/10668 | Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896781
2012

AG2012/10672 | Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and AE896782
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10712 | Cook Care Group NSW and related corporate entities listed in AE896783
Schedule D, NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10721 | St. Ezekiel Moreno Limited, NSWNA & HSU East Branch Enterprise | AE896784
Agreement 2012

AG2012/10731 | Thompson Health Care, NSWNA & HSU East Branch Enterprise AE896785
Agreement 2012

AG2012/10735 | Trutron Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896786
2012

AG2012/10741 | Huntingdon Nursing Home Pty Ltd trading as Huntingdon Gardens, AE896787
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10745 | Fairfield Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East AE896788
Branch Enterprise Agreement 2012

AG2012/10758 | Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La | AE896790
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Nursing Home NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10763 | Sir William Hudson Memorial Centre, NSWNA & HSU East Branch AE896791
Enterprise Agreement 2012

AG2012/10767 | Berala on the Park HR Pty Ltd, NSWNA & HSU Enterprise AER96794
Agreement 2012

AG2012/10769 | Aspic Holdings Pty Ltd Aspic Holdings Pty Ltd trading as Ferndale AE896792
Gardens, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10774 | Clover Lea Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East | AE896793
Branch Enterprise Agreement 2012

AG2012/10830 | Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement AE897280
2012

AG2012/10845 | Pacific Heights Nursing Home, NSWNA & HSU East Branch AER97297
Enterprise Agreement 2012

AG2012/10846 | Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise AER97286
Agreement 2012

AG2012/10851 | Sir Joseph Banks Residential Care Facility, NSWNA & HSU East AE897282
Branch Enterprise Agreement 2012

AG2012/10880 | Palms Aged Living Management Services Pty Ltd, NSWNA & HSU AEg897283
East Branch Enterprise Agreement 2012

AG2012/10933 | Crown Gardens Residential Aged Care NSWNA & HSU East Branch | AE897284
Enterprise Agreement 2012

AG2012/10937 | Fairlea Aged Care NSWNA & HSU East Branch Enterprise AE897298
Agreement 2012

AG2012/10970 | Holy Family Services NSWNA & HSU East Branch Enterprise AE897285
Agreement 2012

AG2012/11018 | Garden View Aged Care Pty Ltd NSWNA & HSU East Branch AEg97290
Enterprise Agreement 2012

AG2012/11167 | Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU East | AE897303
Branch Enterprise Agreement 2012

AG2012/11199 | Columbia Nursing Homes Pty Ltd, NSWNA & HSU East Branch AE897301
Enterprise Agreement 2012

AG2012/11327 | Maclean Valley Nursing Home Pty Ltd trading as Mareeba Aged Care | AE897631
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/11329 | Salmar Holdings Pty Ltd t/a Beecroft Nursing Home, NSWNA & AER97633

HSU East Branch Enterprise Agreement 2012
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AG2012/11378 | Plateau View Aged Care Pty Ltd NSWNMA & HSU-NSW Branch AEg97630
Enterprise Agreement 2012
AG2012/11453 | Clermont Aged Care NSWNMA & HSU NSW Branch Enterprise AE897632

Agreement 2012




Erma Nominees and Milgerd
Nominees Pty Ltd Trading as
Shangri — La Nursing Home,

NSWNA & HSU East Branch
Enterprise Agreement 2012
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Part 1: Appiication and QOperation

Title

This Agreement is the Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La
Mursing Home N3WHMNA & HSU Easl Branch Enterprise Agreement 2012,

Commancement and Expiry

(=)

{b}

(¢}

This Agresment will commence seven days after approval by Fair Work Australia and will
nominally expire on 30 June 2015,

The employer agrees that discussions regarding bargaining for a new agreement shall
commence Ng later than 3 months prior to the expiry date of this agreement.

The employer and employeefs have the right to appoint a representative that may

include the Leading Age Services Australia NSW-ACT and the union/s, to represent their
interests.

Definitions and Interpratation

3.1

3.2

Whers & term in this Agreement has a corresponding definition in the Act, the
Regulations or the NES, the definition more favourable to the employee will apply. Where
this Agreement is sitent, the NES definition will apply.

In this agreement, urless the contrary intention appears:

Act means the Fair Work Act 2008 (Cth).

AHPRA means the Australian Health Practitioner Regulation Authority.

Aged care industry means the provision of accommadation and care services for aged
persons in a hostel, nursing home, aged care independent living units, aged care

serviced apartments, garden settlement, retiremant village or any olher residential
accammodation facility including in the home,

Agreement means this Enterprise Agreement.

Base rate of pay means the rate of pay for a period worked thai does not include
incentive based payments and bonuses, loadings, menetary allowances, penalty rates or
any ather simitar separately ideniifiabls entitlements.

Basa hourly rate of pay means the base rate of pay divided by 33.

Board means the Nursing and Midwifery Board of Australia and shall alsg be taken to
mean @ reference to AHPRA as appropriatefapphicable.

Employee means an employee of the employer and has the meaning in the Act,

Employer means Nominges and Milgerd Nominees Pty Lid Trading as Shangri-La
Murzing Home and bas the meaning in the Act.

Employes representative means an employea or olher persen or union nominated by
the employeeds o represent the employeads in relalion to their employment.

De-facto partner means a person who, aithough not tegally married to the employes,

lives with them in a relationship 235 a couple on a genuine domestic basis {imeluding
same sex refalionships).



FWA means Fair Work Australiz,

Immediate family means a spouse, de faclo partner {including same sex relationships),
child, parent, grandparent, grandchild or sibling of the employee; or a child, parent,
grandparent, grandchild or sibling of 2 spouse or de facko partner, of the employes.

NAPSA means nolional agreement preserving a Slate award and has the meaning in the
Act,

KES means National Employment Standards set out under Chapter 2, Part 2-2 of the

Act. These are the minimum standards that apply to the employment of employees which
cannot be displaced.

Party or parties means those covered in accordance with Clause 4 Coverage of this
Agreement,

Pay point “A" means aged care classifications who were formally covered under the
Aged Care General Services {State) Award now 2 Motional Agreement Preserving a
State Award (NAFSA),

Pay point “C" means aged care classificalions who were formally covered under the
Charilable Seclor Aged and Disabilily Care Services {Staie} Award now a Motional
Agreement Preserving a State Award (NAPSAL

Regulations mean the Fair Work Regulations 2008,

Unions mean the NSV Murses' Association {NSWRHMA), Australian Nursing Federation

N3W Branch (ANF NSW Branch) and the Health Services Union East Branch {HSU
East).

4. Coverage

4.1

4.2

This Agreemeant shall cover the following:

{8}  ErmaMNominees and Milgerd Nominees Pty Ltd Trading as Shangri-La Mursing
Haome {"ihe employer™);

{b]  the Health Services Union East Branch {HSU East); _

(2] the New South Wales Murses' Associalion (NSWINA);

{d}  the Australian Mursing Federation NSW Branch (ANF NSW Branchl; and

This Agreement shall apply to all employees of the emplover perfarming work within ihe

classifications cantained in this agreement and employed by a residenlial aged care
facility or community care program run from an aged care facility in NSW.

B Access to the Agreernent and the National Empioyment Standards

The employer must ensurs that copies of this agreemeant and the NES are available to all

amplayees to wham they apply either on a noliceboard which s conveniently located at or near
the workpiace or through electronic means.

. The Mational Employment Standards and this Agrasmant

(&)

The NES and this Agreement contain the minimum conditions of employment far
employees covered Dy this Agreement.



(k)

The NES applies ko employees coverad by this agreement except where this agreement
provides a greater condition or enlittement whereby this agreement will prevail to the
extent that is it more favourable than the NES,

7. Agrasment Flexibility

7

7.2

Fits

7.4

7.5

7.6

7.7

Motwithstanding any other provision of this agreement, an employer and an individual
employes may agree lo vary the application of certain terms of this agreament to mest
the genuina individual needs of the employer and the individual employes. The terms the

amplover and the individual employee may agree to vary the application of are those
CONCErming.

(a}  arrangements for when work is performed;
fb)  overtime rates;

{c)  penalty rates;

{d) allowances, and

(e} leave loading,

The employer and the tndividual employee must have genuinely made the agreement
without coercion or duress.

The agreement between the employer and the individual employee must:

{a]  besconfined to a variation in the application of one or more of the terms listed in
Clause 7.1; and

{b}  resultin the employee being betier off averall than the employee would have been
if ne individual flexibilily agreement had been agreed to.

The agreement between the employer and the individual employee must alsa:

a}  beinwriting, name the parties to the agreement and be signed by the employer
and the individual employee and, if the employee is undar 18 years of age, the
employes’s parent or guardian;

{b)  state each term of Ihis agreement thaf the employer and the individual employee
have agreed to vary,

(¢} delait how the application of each term has been varied by agreement between the
employer and the individual employes;

{d)  detail how the agreement results in the individual employee being better off overall
in relalion to the individual emploves's terms and conditions of employment; and

{2}  stafe the date the agreement commeances to aperate.

The employer must give the individual employee a copy of lhe agreement and keep the
agreement as a2 ime and wagss record.

Except as provided in Clause 7.4{a} the agreement musk not require the approval or
consent of a person otier than the employer and the individual employes.

An employer sesking to enter into an agreement must provide a wrilten proposal to the
employes, Whers the employes's understanding of written English is limited the
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7.e

employer must take measures, including translation inte an approprizte languags, to
enzure the employee understands the proposal.

The agreement may be ierminated:

{a)

{b)

by the emplayer or the individual employee giving four weeks' notics of

termination, in writing, to the other parly and the agreement ceasing to operate at
the end of the notice period; or

al any time, by written agreement betwsen the employer and the individual
employee.

The right to make an agreement pursuant to this clause s in addition to, and is not
intended to otherwise affect, any provision for an agreement between an employer and
an individual employse contained in any other term of this agreement.

Part 2: Consultation and Dispute Resclution Procedure

8. Caonsultation Regarding Major Warkplace Change

8.1

a2

Consultation Prior to a Definite Decision Being Made

{a)

{c}

Whera an employer is considering making a decision ko introduce major change
the employer may choose to discuss willh the employees who may be affecied and
their employes representativels, which may include the Union/s, prior ko making
the decision lo introduece change,

it is agreed that employess may be able ko offer valuable solutions andfor
alternative solutions belore major changes are mads.

Where an employer chooses lo consult with employees who are likely lo be

aftected by a decision to infroduce major change, consultation can be informal and
is not reguired to be inwriting,

Consultation After a2 Defmite Decision has Been Made

{a)

(1]

(c)

Where an employer has made a definite decision te introduce major changes in
production, program, erganisation, structure or technology that are likely to have
significant effects on employees, the amployer must nolify the employess who

may be affected by the proposed changes and their representatives, which may
inciude the UInion/s,

Significant effects include terminalion of employmenl; major changes in the
compaosition, operation ar size of lhe employer's workfarce of in the skills required;
the elimination or diminution of job opporlunities, promotion appartunities or job
tenure; the alteration of haurs of work; the need far retraining or transfer of
employees to other work or [ocations; and the restrucluring of jobs. Provided that
where this agreement makes provision for atteration of any of these matlers an
alteration is deemed nat to have significant effect,

Emglover to Discuss Change

{ii  The employer must discuss with the employees affected and their
recognised emplayee representalive’s, which may include the Unionts, the
intreduction of the changes referred to in Clause 8.2 the effects the changes
are likely to have on employees and measures to avert or miligate the
adverse effects of such changes on employees and musk give prampt



consideration to matters raised by the employees andfor their
represenlativels in relation to the changes.

(i}  The discussions must commence as early as practicable afier a definile

decision has heen made by the employer to make the changes refarred fo in
Clagse 8.2

(iity  For the purposes of such discussion, the employer must provide in writing to
the erployees concerned and their representatives, which may include the
Unigns, all relevant information about the changes including the nature of
the changes proposed, lhe expected effects of the changes on employees
and any other matters likely to affect emptoyees provided Lhat no emplayer
is required fo disclose confidential information the disclosure of which would
be contrary to the employer's interasts.

a. Dispute Resolution Procedurs

9.1

82

9.3

0.4

8.5

8.4

9.7

9.3

Thig clause sets out the procedure to settle a dispute relating to any employmeant matter
including:

(2)  amatier ansing under the agreement, or

{b)  the NES, ar

(¢} whether the employee had reasonable business grounds under subsection 65(5)
of the Act {requests for flexible working arrangaments} or 76(4) of the Act -
{requests for extending unpaid parental {eave)

In the first instance the parties must attempl to resclve the malter at the workplace by
discussions between the employee or employees concerned and the relevant supervisor,
If such discussions do not resoive he dispule, the parties will endeavour to resolve the
dispute in a imely manner by discussions belween the employee or employses
concerned and mare senior levels of managemant as appropriate.

If a dispute is unable to be resolved at the workplace, and all appropriate steps under

Clause 9.2 have been taken, a party o the dispute may refer lhe dispute to FWA, or
ather apprapriate statutory tribunal,

Unless otherwise staled in this Agreement, the parlies agres that FYWA shall have the
power to do all such things as are necessary for the just resolution of the dispute
incleding mediation, conciliation and finally arbilration.

Where the matter in dispute remains unresolvad, FWA may exercise any method of
dispute resolution permitted by the Act that it considers appropriate to ensure the
sefilement of the dispute.

An employer ar employee may appoint another person, organisation or association,

which may include the Unian/s, to accompany andfor represent them for the purposes of
this clause,

Whila the dispute resolution procedure is being conducted, work must continue in
accordance with this Agreemeant and the Acl.

Subject to work health and safety legislation, an employes must not unreasensbly fail to
comply with a direction by the employer o perform wark, whetner at the same or another
workplace that is safe and appropriate for the employee to perform.



10.  Werkload Management

10.1  The parties 1o this Agreement acknowledge that employees and management have a
responsibility to maintain a balanced workioad and recognise the adverse affects that
excessive workloads may have on employeefs and the quality of resident/client care.

10.2 To ensure that employes concerns involving excessive warkloads are effectively dealt
with by Managemeant the following procedures should be applied:

fa} Inthef{irst instance, employee’s should discuss the issue with their immediate
supervisor and, where appropriats, explore solutions.

{by  if a solubion cannot be identified and implemented, the matter should be referred to
an appropriate senior manager for further discussion.

(g} If a solution still cannat be identified and implemented, the matter should be
referred o the Facility Manager for further discussian.

{d}  The outcome of the discussions at each level and any proposed solutions should
be recorded in writing and fed back to the effected employees.

10.3 Workload management must be an agenda item at staff meetings on at least a quarterly
Basis. tems in relation to workloads must be recorded in the minutes of the staff
meeting, &s well as actions to be taken to resolve the workloads issuefs. Resolution of
workload issues should be based on the ollowing criteria including but not limitad to:

{a) Clinical assessment of residenis' needs:
{b]  The demand of the environment such as facility layout;

fed  Statutory obligation, {including, bul not limited to, work heaith and safety
legislation);

{d}  The requirements of nurse regulatory leaislation:
(e)  Reascnable workloads {such as roster arrangements);
{fy Accreditation standards: and
{g} Budgetary considerations.
0.4 If the issue is still unresolved, the employeel/s may advance the matter through

Clause 9 Dispute Resolution Procedure. Arbilration of worklpad management issues may

only coour by agreemeant of the employer and the employes representative, which may
include the unign/s.



Part 3: Types of Employment and Termination of Employment

1. Types of Employment

11.1

Employment Categories

{a)

Employees under this Agreement will be emplayed in one of the following
calegories:

{it  full-time;

(i}  partlime; or

{iy  casual,

At the time of engagement an employer will inferm each employes whether thay
are employed on a full-tims, part-time or casua! basis. An ernployer may direct an

employee to carry out such duliss that are within the limits of the employee’s skill,
competence and training, consistent wilh the respective classification.

Full-time Employment

A full-time empluyee is one who is engaged to work 38 hours per week or an average of
38 hours per wesk pursuant to Clause 23{a} of this Agreement.

Fart-time Employment

{2]

(b}

(e}

{d)

(f)

A part-time employee is an employee who is engaged ko work less than full-time

hours of an average of 38 hours per week and has reasonably predictable hours of
wark.

Before commencing part-time employment, the employer and emplayee will agree
in writing the guarantead mimimum number of hours (o be worked and the
restaring arrangements which will apply 1o those hours.

A part-time employees will be paid a minimum of thres hours pay for each
engagement except as follows:

(i} Part time Home Care classificalions will be paid a minirmum of twe hours
pay for each engagament,

{il Al part time employees will be paid a2 minimum of two hours pay for each
engagement on a Public Holiday,

The terms of the agreement in {b} may be varied by agreement and recorded in
writing.

Unless otherwise stated, the terms of this Agresment will apply on a pro rata basis
te part-time employees an the basis that the ardinary weekly hours for full-time
employees are 38,

A part time emplayes may ba requested to work reasonable addidional hours in

accordzance with Clauses 23 Ordinary Hours of Work, 28 Roslers and 34 Overlime
in this Agreement.

Annual Review of Parl-time Hours

{a)

Al the request of an employes, the hours worked by the employee will be reviewed
anmually.



11.6

(b}

{e)

{d)

Where the employee is regularly warking more thar their specified conlracted
hours then such conlracked hours shall be adjusted by lhe employer, to reflect the
hours regularly warked, which may includa moving to full time employment.

The hours waorked in the following circumstances will not be incorporated in the
adjustment;

{iy ~ ifthe increase in hours is a5 a direct resull of an employes baing absent on
leave, such as for example, annual leave, long service leave, maternity
ieave, workers compensation; and

{i]  if the increase in hours is due to a lemporary increase in hours only due, far
example, to the specific needs of a resident ar clisnl

Any adjusted contracted hours resulting from a review, should, howsver, Be such
as to readily reflect roster eycles and shifl configurations ulilised at the warkplace.

Casual Employment

(a)
(b)

{c)

{d}

& casual employee is an emploves engaged as such on an hourly basis,

A casval employee will be paid an haurly rate equal to 1/38th of the weekly rate
appropriate to the employee's classification plus the relevant casual loading. This

casual [oading will apply upon the commeancement of this Agreement and will
increase in the following increments,

First pay perlod on ar after Casual Loading payable
1 Juby 2012 22.67%
1 July 2073 23.83%
1 July 2014 25%

Casual employees will be paid the following minimum number of hours for sach
engagement:

{iy Home care employees 1 hour
{iy Al othar employess 2 hours

A casual employee will be paid shift allowances calculated on the ordinary rate of

pay excluding the casual loading with the casual loading component then added to
the penalty rate of pay.

Casual Converston

{2}

A casual employes who has baen roslered on a regular and systematic basis over
a period of 26 weeks has the right to request conversion to permanent
employment:

fi} on a hull-time basis wheare he employees has worked 38 hours per week or

an average of 38 hours per week (excluding overtime) throughout the pericd
of casual employment; or

(il  onapermanent pari-time basis where the employvee has worked a regular
number of hours each week or fortnight {depending upon the roster)
throughout the pericd of casual employmeant, Sush part-time engagement
would be on the basis of the same number of hours as previeusly worked,

10



(b}

{c}

uniess olher arrangements are agreed between [he employar and the
employes.

The employer may consent to or refuse the request, but shall not unreasonably
withhold agreement to such a request. Arbitration of an employee's request for
convarsion may only ccour by agreement of the amployer and the unionfs.

Casual conversion will not apply where a casual has covered absences of
permanent emnployees who are expected ta return to worlk,

12. Termination of Emplayment

12.1  MNolice of lermination is provided for in the NES.

(a)

{b}

{c)

Molice of termination is provided for in the NES and applies to all employees other
than casual employees.

Motice of termination by either the employer or employes is

Employees Feriod of Continuous Service Motice Requirement
Mot more thar 1 year . ore (1) week
More than 1 year but ngd mare than 3 years bwo (2} weeks
Wore than 3 years but not more than 5 years three (3) wesks
Mare than § years four (4} weeaks

Where lhe employee is 45 years of age and has completed twe continuous years

of service with the employer the employee is entitled to an additional week's
natice,

The nctice of termination required to be given by an employes is the same as that
required of an employer as set out al Clause 12 1 except that there is no
requirement on the employes to give additional notice based on their age.

An empioyer may summaiily dismizs an employee for gross and wilful misconduct.

A employee who is summarily dismissed does not receive notice, or payment in
ligu of notice.

Where the employer terminates the employment of the emplayee and doas nal
require the serving of notice the employer will pay the emgloyee the amaunt in lieu
of warking out the notice period.

ln respect of any foreiture by the employee of wages in lieu of providing notice,
the employae may at any time authorise the employer to deduct from their wages
payable up ta, or on, lermination relevant wages payable in leu of natice,

Should an employer not receive such an authorisation from {he employes, the
employer may recover such outstanding amount from the employee in the
approprigte stalutory tribunal. It is acknowledged that lhe employee has the same
rights ko pursue an employer far underpayment in the appropriate jurisdiction.

in respect of this requirement for an employer to provide notice or pay in lieu of
notice under this clause, nothing in this clause shall exclude the application of
Subdivision < Division 11 of Part 2-2 of the Act.

11



13.

(0}

It is the intention of this clause that the employer and employse provide
appropriate notice upon termination,

12.2 Job Search Entittement

Where an employer has given notice of termination to an employse, an employee must
be allowed up to one day's time off without loss of pay far the purpose of seeking other
employment. The time off is to be taken at imes that are convenient to the employes
after consultation with the employer,

Readundancy

13.1 An employee is entitled to be paid redundancy pay by the employer if the employee’s
employment is tarminated:

(2)

{b)

at the employer's initiative because the employer na longer requires the job done
by the employee ko be done by anyone, except where this is due to the ordinary
and customary turnover of kabour; or

because of the insolvency or bankruptey of the employer.

13.2 Minimum Paymends

{2}

(b}

Vhere the employes is under 45 years of age, the employer shall pay the
employee

Minimum Years of Service Retrenchment Pay
Less thart 1 year Ml

1 year and less than 2 years 4 waeks pay

2 years and less than 3 years 7 weeks pay

3 years and less than 4 years 10 weeks pay

4 years and less than 5 years 12 weeks pay

3 years and less than § years 14 weeks pay

6 years and owver 16 weeks pay.

Where the employes is 45 years of age or over, the employer shadl pay the
employes in accordance with the following scale:

Minimum Years of Service Retrenchment Pay
Less than 1 year Mil

1 year and less than 2 years & waeks pay

2 yaars and less than 3 years 375 weeks pay
Jyears and less than 4 years 12.5 weeks pay
4 years and less than 5 years 15 weeks pay

% years and less than 6 years 17.5 weeks pay
& years and over 20 waeks pay

12



13.3

134

13.5

{c} "Week's pay" means the Employee’s average actual weekly earnings over the
preceding twelve months from the date of termination, and shall include in addition
to the ordinary pay any over-agreement paymenls and lhe following, if applicable:

{1} shift allowances;

(i}  weekend penalties,

fii) TAFE examination allowances,
(] ciimatic and isolalion allowances;
(vI broken shift allowasnes;

{vi) sleepover allowance;

{vit} any other entittements.

Transfer to Lower Paid Dulies

Where an employee is transferred to lowser paid dulies, the same pericd of nolics must
be given as the employes would have been enlified to if the employment had been
terminated and the emplover may, al the employer's option, make payment instead of an
amaount equal to the difference between the former ordinary time rate of pay and the
ordinary time rate of pay for the number of weeks of notice still owing,

Emplayes Leaving During Molice Period

An employee given natice of termination in circumstances of redundancy may terminate
their employment during Ehe period of notice, The emplovee is entilled lo receive the
benefits and payments they would have received under this clause had they remained in

employment until the expiry of lhe notice, but is nol entitled to any payment in lieu of any
remaining notice.

Job Search Entillement

{a) Anemployee given notice of termination in circumstances of redundancy must be
allowed up to cne day's time off without loss of ordinary pay during each week of
notice for the purpose of seeking other employment,

{0y If the amployee has been sllowed paid leave for more than one day during the
notice period far lhe purpose of seeking other employment, the employee must, at
lhe request of the employer, produce proof of altendance al an interview ar they

will not be entitled to paymenl for any time absent. For this purpose a statutory
declaration is sufficient.

(¢}  This entitiement applies inslead of Clause 12.2.

Fart 4: Minimum Wages and Related Matters

14.

Ctassifications

{a}
()
e

Mursing classification definitions are set out in Schedute A;
Aned Care ciassificalion definilions are sct out in Schedule B;

Home Care classificalion definitions are set out in Schedule C:

13



14

16.

17.

18.

{d)
(&)

Health Prafessional classification definitions are sel out in Schedule D

Employers must advise their employees in wiiting of their classification upon
commeancement and of any subsequent changes to their classification.

Minimum weekly wages

{a)
(b}

{c)

The minimum weekly wages are set out in Table 1 of this Agresment.

The wages set out in Table 1 will be af least 1% higher than the NSW Transitional
Weekly Rate of Pay.

ln addition to subclause {b) the parlies agres that the wages for Nursing Classifications
set outin Table 1 is inclusive of & 1.92% buyout of one week's annual leave.

Progression

For progression for all classifications under this agreement, refer to Schedules A to D.

Recognition of Service and Experience (Nursing Classifications anly)

{a)

{c)

{d)

{e]

From the time of commencement of employraent an emgployee has iwe months in which
to provide documentary evidenea to lhe employer dstailing any other relevant service ar
experience not disclosed at the time of commencement. This evidence, in the absence of
other dosumentary evidence, may take the form of a statutory declaration.

Until such time as the employee furnishes any such documentation ouwtlined in 17{a) the
emplayer shall pay the employee at the lavel for which proof has been provided,

If within two months of commencing employmeant an employee does provide
documentary evidence of olher previous relevant service orfand experience the employer
shall pay the employee at the appropriate rate as frem the date of commencement that
would have been paid fram that date had that documentary evidence been provided.

If the amployes provides documenlary evidence of other previous relevant service andior
experignce after two months from commencement the employer shall pay the employee

at the appropriate rate from the date the documentary evidence is received. This rate will
not be back dated to the time of commencement,

Far the purpose of yearly progression based on service and experience an employves
must complete 1976 hours, or o lhe case of a casual or part time erployee 1824 hours.

Regrading (Aged Care Classifications only)

{a}

{b)
{c]

Where the nature of the work underlaken by an employes changes, such that the
majarity of the work regularly performed is work of a lype normally assaciated with a
higher classification and has been performed for a period of at least 12 months, the
employes may apply o have their position reclassified Lo the higher classification.

An application for re-grading by an employse must be made in writing.

The employer will respond to the request inweiting within a reasonable timeframe, and
where possible no less than one month after receiving the written request, indicating
whether the application is approved or denied.

Simply performing more work at the same classification or different work at the same
classification does not qualify for re-grading.

14



13.

(&)

Allowances

(a)

(b}

14.1

19.2

Factors with a bearing on the decision may include whether the changes:

(i)

{ii}

involve the axercise of skills, responsibitity andfor aulonomy normally undertaken
at a higher classification; andfor

are permanent or temporary,

The following aliowances do not apply to employees classified at Registered Nurse
levels 4 or &.

The aliowance rates set out in Table 2 will apply from the first full pay period on or after 1
July each year of the Agreement.

Clothing and Equipment {Excluding Nursing Classifications)

{a)

{c)

Employees requirad by the emplayer to wear uniforms will be supplied with an
adequate number of uniforms appropriate 1o the occupation free of cost to
emplovees. Such items are lo remain the property of the employer and be
laundered and maintained by such employer free of cost to the employee.

Instead of the provision of such uniforms, the employer may, by agreement with
the employee, pay such employee a uniform allowance at the rate set aut in item 1
of Table 2. This rate is expressed as per shift or part thereof, or 35 a weekly rate —
an employee is to be pald whichsver is the lesser amount,

Where an employee’s uniforms are not laundsred by or at the expense of the
empioyer, the employee will be paid a laundry allowance at the rate set out in ilem
2 of Table 2. This allowance iz also expressed as a paymenl per shift of part

thereof of a5 a weekly payment — an employee is to be paid whichever is the
lesser amoynt.

The unifarm allowance, bul not the laundry allowance, will be paid during all
absences an paid leave, except absences on long service leave and absence on
personalfcarer's leave bayond 21 days. Where, prior to the taking of leave, an
employes was paid a uniform allowance other than at the weekly rate, the rate to
be paid during absence on leave will be the average of lhe allowance paid during
the four weeks immediately preceding the taking of leave.

Where an emplayer requires an employee 1o wear rubbier gloves, special clothing
ar where safety equipment is required for the work performed by an employee, the
employar must reimburse the employee for the cost of purchasing such special

clothing ar safety equipment, except where such clothing er equipment is provided
by the employer,

Glothing and Equipment {Mursing Classifications only}

{a)

Employees required by the employer 1o wear uniforms will be supplied with an
adequate number of uniforms, shoes, a cardigan or jacket, socks and stockings
appropriate to lhe occupation free of cost to employess. Such itemns ars to remain

the property of the employer and be laundered and maintained by such employer
free of cost ta the employes,

Instead of the provision of such uniferms, the employer may, by agreemeant with

the employes, pay such employee a uniform allowance at the rate set out in item 3
— uniforms of Table 2 per wesek.

15



19.3

189.4

(e}

{d)

{e}

lnstead of the provision of shoes, cardigan or jacke!, stockings and socks, the
employar may, by agreement with the employes, pay such employee allowances

at the rates set out initem 4 — shoes, item 5 - cardigantjacket, item & - stockings
and itern 7 - sovks of Table 2 per week.

Where an employee’s uniforms are not laundered by or at the expense of the

employer, the employes will be paid a weekly laundry allowance at the rate set out
in item 8 of Table 2.

The uniform allowance, but not the laundry allowance, will be paid during al!
absences on paid leave, excepl absences on long service leave and absence on
personalicarer’s leave beyond 21 days.

Where an employer requires an employes to wear rubber gloves, special clothing
or where safety equipment is required for the work performed by an employee, lhe
employar must reimburse the employae for the cost of purchasing such special

clothing or safety equipment, excapt where such clothing or equipment is provided
by lhe employer.

Meal Allowances

(a)

(b}

e}

An employee will be supplied wilh an adequate meal where an employer has
adequate cooking and dining faciliies or be paid 2 meal allowanes, in addition to
any overtime payment at the following rates:

For Mursing Classificalions item 9 of Table 2;

Aged Care Classifications classified af pay points "A" item 10 of Table 2;
Health Professionals classified al pay points A item 11 of Table 2;

Aged Care Classifications classified at pay poinks “C" itern 12 of Table 2;
Health Professionals classified at pay points "C" item 13 of Table 2;
Home Care Classifications item 14 of Table 2.

(i} when required to work after the usual finishing hour of work beyond one
hour or, in the case of shiftworkers, when the overtirne wark an any shilt
exceads oneg hour,

(i}  provided that where such overtime work completed by a nursing emploves

exceeds four hours a further meal allowance at the rate set out in item 15 of
Table 2 wili be paid.

Clause 19, 3{a) wilt not apply when an empleyze could reasonably return home for
a meal within lhe meal break.

On request the moal allowance will be paid on the same day as overtime is
worked.

On Call Allowance (Mursing Classifications only}

{a)

Anon call allowance is paid to an employee who is required by the employer to be
on call at their private residance, or at any other mutually agreed place. The
employee is entilled to receive the following additional amounts for sach 24 hour
period or part thereof:

(i} between rostered shifts or ordinary hours Monday to Friday inclusive the
amount set gut in item 16 of Table 2.

{iy  between rostered shifts or grdinary hours on a Saturday the amount set out
initem 17 of Table 2.
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19.5

19.6

19.7

(b}

(i)  belween rostered shifts or ordinary hours on a Sunday, public holiday or any

day when the employee is net rostered to work the amount set out in item
18 of Table 2.

Far the purpose of this clause the whole of the on call period is calculated
according to the day an which the major porlion of the on call pericd falls.

On Gall Allowance {Home Care Classifications only}

fa)

(b}

An employes required by the employer to be on call (i.e. available for recall to
duly) will be paid an allowance as sel out in iter 19 of Table 2 inrespect to any
24 hour period ar part thereof during the period from the time of finishing ardinary
duty on Monday to the time of finishing ordinary duty on Friday,

The allowance will be az set cut in item 20 of Table 2 in respect of any other
24 hour period or part thereof, or any public holiday or part thereof.

Travelling, Transport and Fares

{a)

{b)

(c)

{d]

{e)

An employes required and authorised to use their own moter vehicle in the course
of their duties will be paid not less than the allowsance set outin ftem 21 in Table 2,

When an employes is involved in travelling on duty, if the employer cannot provide
the appropriate transport, all reasanably incurred expenses in respect to fares,
meals and accommodalion will be met by the employer on praduction of receipted
account{s) or other ewidence acceptable to the employer.

Anemployes who leaves (he facility and is recalizd to duty wilk be reimbursed all
reasonabls fares and expenses aclually incurred, including lhe per Kilometre rate
in item 21 of Table 2 when the employes uses g vehicie in those circumstances,

Provided further that the employee will nol be entitled to reimbursement for
expenses referred to in Clause 19 6(b) which exceed the mode of transport, meals
or the standard of accommaodation agreed with the employer for these purposes.

Emplovees classified as home care workers and who are required to stay away
fram home overnight will be reimbursed the cost of reasonable accommeodation
and meals, Reasonable proof of costs 50 incurred is to be provided to the
employer by the employee,

Continuing Education Allowance {Mursing Classificalions only)

{a)

(b}

A reqistered rurse or @nrolled nurse who helds a conlinuing education qualification
tn a clinical field, in addition Lo the qualification leading to registration or enralment,
shail be paid an allowsnce subject lo the conditions set out in this clause.

The qualification must be accepted by the employer to be directly relevant io the
campetency and skills used by the emplayee in the duties of the position.

The allowance iz not payable to Depuly Directors af Mursing or Directors of
Mursing unless it can be demonstraled to the salisfaction of the emplayer that
more than fifty per cent of the employae’s ime is spent doing clinical work.

The allowance is not payable to Clinical Nurse Specialists, Clinical Nurse
Consultants ar Clinical Murse Educators.

A registerad nurse ar enrglled nurse holding more Wan one relevant qualification is

anly entitied to the payment of ong allowance, baing the allowance of the highest
monetary value,
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19.8

(f)

(g}

{h}

§);

{k)

(

The employee claiming entitement to a continuing education allowance must
provide evidence Lo he emplover Lhat they hold that qualification.

A registered nurse who holds a relevant postgraduate certificate in a clinical fieid
{not including a hospital certificate) Lhat is accepted by the employer to be directly
relevant to the competency and skilis used by the registered nurse in carrying aut

the duties of the position shall be paid the weekly allowance set out in tem 22 in
Table 2.

A registered nurse wha holds a relevanl posigraduate diploma or degree in a
clinical field (other than & nursing undergraduate degrea) Ihat is accepted by the
amployet to be directly relevant o the competency and skills used by the

registerad nurse in careying oul the duliss of the position shall be paid the weekly
allowance set out in ltem 23 of Tabls 2.

A registered nurse who holds a relevant master's degree or doctarate in a clinical
figld that iz accepted by the employer {0 be directly relevant to the competency
and skills used by the registered nurse in carrying out the duties of the position
shall be paid the weekly allowance set outin ftem 24 of Tahble 2.

An enrdlled nurse who holds a relevant certificate IV qualification in a clinical field
{not including a certificate IV qualification which has the effect of upgrading the
guakificalion leading to enrolment) that is accepted by the employer to be directly
relevant to the competency and skills used by the enrdlled nurse in carrying out

the duties of the posilion shall be paid the weakly allowance set outin liem 25 of
Table 2.

The allowances set out in this subclause are not included in the employes’s
ordinary rate of pay and will not constitute part of the all-purpose rata.

A registered nurse or envolled nurse who is amployed on a part-ime or casual
tasis shall be paid these allowances on & pro rata basis,

in Charge Allowance (Mursing Classifications anly)

(2}

{b}

{c)

A registered nurse whe is designaled Lo be In charge during the day, evening or
night of a residential aged care facilily shall be paid in addition 1o thair salary,
whilst so in charge, the per shill allowance set aut in ltem 26 for less than 100
beds) or lterm 27 {(far 100 or mors beds) in Table 2.

A ragistered rurse who is designated fo be in charge of a shift in 3 section of a
residential aged care faciity shall ba paid in addition o their salary, the per shiff
allowance set ouk in lkem 28 in Table 2.

This subclause shall nol apply to registered nurses holding elassified positions of a
higher grade than a reqgistered nurse.

19,9 Leading Hand Allowance {Aged Care Classifications only}

{a)

Aleading hand is an employee who is placed in charge of not iess than two other
employees of a substantially similar classification, but doges net include any
employee whose classification denotes supervisory responsibility.
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k)

A leading hand wili be paid a weekly allowance of the amount specified by the item
number in accordance with the following scale:

Leading hand in charge of: Weekly alluwaﬁce
2-5 olher employees itarn 28 of Table 2
6-10 other employess ltern 30 of Table 2

11-15 other employess ltem 31 of Table 2
16-18 other employeeas ltem 32 of Table 2

This allowance will be part of salary for all purposes of this agreement.

An employes who works less than 38 hours per week will be entitled to ihe
allowances prescribed by this clause in the same proportion a5 the average hours
warked sach week Dears to 38 ordinary hours,

18,10 Heepovers {Aged Care Classifications only)

(a)

(&)

(&)

Employees may, in addition to normal rostered shifts, be required o sleepover.
A sleepover means sleeping i at night in erder to be oo call for emergencies.

The following conditions wilk apply to each night of sleepover:

(i)

(ii}

(i)

{iv)

{v)

{vi)

The span for a sleepover will be not less lhan eight hours and not more than
10 hours on any one night.

Emplovees will be provided with free board and lodging for each night on
which they are required to sleepover.

Employees will be provided wilh a separate room with a bed and use of staff
facililies or client facilities where applicable.

in addition o the provision of free board and lodging for sleepovers, the
emplovee will be entiled o a sleepover allowance of set out inilem 32 of
Table 2 for each night on which they sleep over,

Mo werl other than that of an emergency nature will be required to be
performed during any sleepover. For the purposes of this clause an
emergency is any unglanned sccurrence or event requiring prompt action.

An employes direcled Lo parform work other than that of an emergency
nature during any sleepover will be paid the apprepriate hourly rate from the
start of the sleepover to the end of the non-emergency wark, or from Lhe
start of the noen-emergency work to the end of the sleepover, whichever is
tha lesser, in addition to the steepover allowance in Clause 19 10(v).

Al time warked during any sleepaver will count as fime worked and be paid for in
accordancs with the following provisions:

{1

All time warked by full-time employees during any sleepover will be paid for
at overtime rates.

All time worked by perimanent parl-time employees during any sleepover will
be paid for al ordinary pay plus applicable shift and weekend penalliss,
providad lhat, if the total number of hours worked on that day exces=ds the
number of hours worked by full-ime empleyess, or 11 hours where there
are na =uch full-time employees, lhen the excess hours worked on that day
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{e)

()

will be paid for at overtime rates; and provided further that if the total
number of hours worked in the week exceeds 38 hours, or exceeds 78
hours in the fortnight, then the excess hours worked in that week or fortnight
will be paid for at overtima rates,

{iiy Al time worked by casual employees during any sleepover will be paid for at
ordinary pay plus applicable shift and weekend penallies; provided that if
the total number of hours worked in the week exceads 38 hours, or exceeds
76 hours in the forinight, then the excess hours worked in that weelk or
fortnight will be paid for at overtime rates,

(v}  And provided further that where the employee does not have eight
consecutive hours off duty between crdinary rostered duty on successive
days, then the provisions of Clauze 19.10 {e) will apply.

A sleepover may be rostered o commence immediately at lhe conclusien of the
ermnployee’s shift and conlinuous with that shift; andfor immediately prior to the
employee's shift and continuous with that shift, and not olherwise.

Mo employes will be required ta sleepover during any parl of lheir rastered days
ofl or ADOs,

An employee (whether & full-tire emploves, permangnt patt-lime employee or
casual employsel who performs so much work during sleepover periods betwean
the termination of their ordinary work on any day or shift and the commencemenl
of their ordinary work on the next day or shift that they have not had at least eight
conzecutive hours off duly between these times will, subject o this clavse, be
released after complation of such wiork until they have had eight consecutive hours
off duty without loss of pay for ardinary working time accurring during such
absence, [f, on the instruction of the employer, such an employee resumes or
continues o work without having eight consecutive hours off duty, the employes
will be paid at double the appropriate rate unlil they are released from duty for
eight conzeculive hours and will be entitled to be absent until they have had 10
cansecutive hours off duty without loss of pay for ordinary waorking time occurring
during such absence.

Casual employees may only be used for sleepovers when full-time employees or
permanent part-time employees are not available for that duty. In no case wil
casual employees be used exclusively, or almost exclusively, for sleepovers,

Mothing in this clavse will preclude the employer fromn rostering an employes to
work shift wark instead of undertaking sleenovers,

19.11 Sleepovers {Home Care Classifications only)

(a)

{b)
{c)

A sleapover means when an employee is required to sleep overnight on the
employer's prentses.

The span for a sleepover will be a conlinuous peried of eight houors.

Employees will be provided wilh a separate room with a bed, use of staff Facilities
and free board and lodging for each night when the emplayee sleeps over,

The emplovee will be entitled to a sleepover allowance as sel put in item 34 of
Table 2 {or each night on which they sleep over,

In the event of the employee on sleepover being required to perform work during
the sleepover period, the employes will be paid for the tire worked al the
prescribed overlime rate with 2 minimum payment as for one hour worked. Whare
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such work exseeds one hour, payment will be made at the prescribed overtime
rate for the duration of the work,

An employee an sleepover will be provided with, or paid for, at least four hours'
wark for each instance where the employee is required. Such work will ba
performed immediately before or immediately after the slespover period. The
payment prescribed by clause 19.11(d) will be in addilion te the rminimum payment
prescribed by this subclause.

189.12. Service Allowance (applies only to thase Aged Care employees formerly coverad by
Charitable, Sector Aged and Disability Care Services (State) MAPSA and Aged Care
ernployeas formerly coversd by Aged Care General Services [State) Award).

{a)

{e}

Aged Care employees formerly covered by Charitable, Sector Aged and Disabilily
Care Services {State) NAPSA

{i) All full-time employess appointed prior to 1 June, 1980, shall after 10 years'
continuous service wilh tha same ocrganisation, be paid by the said
crganisation in addition to the rates prescribed in Clause 15; Minimum
Weekly Wages, a service allowance in the following manner:

1. Far 20 years of service and over 10%.

Aged Care employees formerly covered by Aged Care General Services (State}
Awvard

{i} All employees appointed before 1 October, 1986, shall, after 10 years'
cortinuous servica with the same employer, be paid in addition to he rates

prescribed in Clause 15; Minimum Weekly Wages, a long service bonus of
the amount et out in the following scale:

1. For 20 years of service and over 10%.

Payments due under this clause will be made on the usuat pay day when other
paymenls under this agreement ars made.

Continuous serice in the same employer, prior to the commencerment of this

agreement shall be taken into account when computing service for Lhe purposes of
this clause.

Continuous service shall be deemed not to have been broken by absence from the
prganisation due o membership of lhe defence forces of the Commenwealth in

time of war or during any period of special leave for members of the Military
Fesarve Forces.

{iy or for Aged Care employees formerly covered by Aged Care General

Services [State) Award periods of unpaid leave granted to the employee by
the emplayer.

19.14 Nauseous Work Allowance [Aged Care Classificalions only)

The allowance set out in itsm 35 of Table 2 per hour or part thereof will be paid to an
employee in any classification if they are engaged in handling linen of 2 nauseaus nature
other than linen sealed in airfighl conlainers andfor for work which is of an unusually dirty
or offensive nature having regard 1o the duly normally periormed by such employee in
such classification. Any employee who is entitied to be paid an aliowance will be paid a
minimum sum set out in item 36 of Table 2 for work performed in any week.
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19.15 First Aid Allowance (Home Care Classifications onty)

An employee who halds a current first aid certificate issued by St John Ambulance or
Australian Red Cross Society or eguivalent qualification, and who is required by their

employer lo parform first aid duty at lheir workplace, will be paid an allowance as set out
in iterm 37 of Tabls 2.

12.16 Telephone Allowance (Home Care Classifications anly)

Where the employer requires an employees to install andfor mainlain a telsphone for the
purpase of being on call, the employer will refund the instailalion costs and the
subsequent rental charges on production of receipted accounts,

19.17 Heat Allowance {Home Care Classifications only)

{a)

{b}
{c)

Where woek continutes for more than two hours in temperatures exceeding

46 degress Celsius employees will be entitled to 20 minutes rest after every iwa
hours' work without deduction of pay.

|t will B the responsibility of the employar Lo ascertain the temperalure.

The following amounts will be paid to employees employed at their current place of
work prior to & August 18541, in the prescribed circumstances in addition to any
other amounts specified elsewhereg in this agreement, Where an emploves works

for mere than one hour in the shade in places where the lemperature is raised by
artificial means ang:

(i}  exceeds 40 degreas Celsius but does not excoed 46 degrees Celsius -the
gliowances set out at item 38 in Table 2 per houwr or part thereof; or

{iil exceeds 4G degreas Celsius - the allowances set out al itern 33 in Table 2
per hour or part thereof,

19.18 Board and Lodging {Home Care Classifications only}

{a)

(b)

Whers the employsr provides board and lodging, the rates prescribed in this
agresment at Clause 15 — Minimum Weekly Wages far Home Care employees will
be reduced by lhe following amounts per week;

iy  employees receiving full adult rate of pay - $23.76; or

fif)  where the employee buys their meals at nding cafeteria rates, by an
additional amount of - 514,40

As adjusted by the Mational Wage Case Decisicn and the Agreement percentage
wage increases of over the term of the Agreement.

19.19 24 Hour Care {Home Care Classificalions only)

{a)

A 24 hour care shift requiras an employse 1o be available for duty in a client's
home for & 24 hour period. During Whis period, the employee is required to provide
the client with the services spacified in the care plan. The employee is required o
provide a kotal of no more than ight hours of care during this period.

The emplayee will tormally have the oppartunity to steep during a 24 hour care

shift and, where apprapriale, a bed in a private room will be provided for the
employee.
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{cy  The employee engaged will be paid eight hours wark at 1558% of their appropriale
rate for each 24 hour period,

19,20 Excursions {Home Cara clagsifications only)

a)  Whers an emplayee agrees to supsrvise clients in excursion activities involving
avernight stays from home, the following provisions will apply:

{b}  Monday to Friday Excursions

{if ~ Payment at the ordinary rate of pay for time worked belwaan the hours of
8.00 am to 6.00 pm Monday to Friday up to a maximum of 10 hours per day.

{iy  The employer and employee may agree to acorual of time instead of
uverlime payrment for all other hours,

{ity Payment of sleepaver allowance in accardancs with the provision of Clause
19.11 - Slezpover (Home Care Classifications).

{c]  Weekend Excursions

Where an employee involved In overnight excursion activities is required to work

on 4 Saturday andfor Sunday, the days worked in the two week eycle, including
that weekend, will not exceed 10 days,

1821 Tool Altowance {Aged Care Classifications)

A toal sllowance as set out initem 40 in Table 2 for the supply and maintenance of tools

will be paid per week to chefs and cooks who are not provided with all necessary (ools by
the employer.

19.22 Madication Allowanes (Nursing Assislant Classifications only)

Medicalion Allowance is set ouf at Item 42 in Table 2 and is paid per hour far the
duralion of the shift and is payable t¢ an Experienced Mursing Assistant who:

{iy is required by lhe employer to administer medication; and

{il  has completed the medication module of the Certificate 1V in Aged Care {currently
Administer and monitar medications); and

(i} who is either a Mursing Assistant thergalter or the holder of a Certificate |11 or
Certificate V.

Payment of Wages

(2]

(b

{c)

Wages must be paid fortnightly unless otherwise mutually agreed up to 3 monthiy
raxinum period.

Employees will be paid by cash, cheque or electronic funds transfer, as determined by
the employer, into the bank or financial institution account nominated by the employee.

When notice of termination of employment has been given by an employes or an
employee’s services have been ierminated by the employer, payment of all wages and
ather monies owing (o an employes will be made lo the employee by close of business
ar the last day of employment ar ne later than three (3} business days.
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{d)

(e)

20.1

20.2

20.3

Mobhwithstanding the above, an ermployer will not be held liable for any unforesaen event
ollside the control of the employer which prevents the employer's ability to meet the
requirements of this clause, for example bank error or delay.

Where a Public Holiday day falls on a pay day the employer will, where practicable, make

payment on the day prior to the Public Holiday day and will notify employess of this
change.

Pay Sfips

{a)

In accordance with the Act each employee will be provided a payslip each pay day
which provides the employeas hours worked and accrued entitlements. This will
inciude but is not limited to:

{i) the employee's classification and rate of pay;
(i}  erdinary and overlime hours worked;

{iil any penaliy rates payable;

(i)  annual leave;

{vi long service leave,

fwil accoued days off,

iy time off in liew.

(oY  Employees have the right to request any of their [zave accruals at any lime.

Underpayments of Wages

{2} Where an employee is underpald all or part of their pay on any occasion they
should raise the error immediately with the employer.

{b}  The employer, upon agreement with the idenlified atror, will rectify the error as

soon as practicabls.

Owverpayment of Wages

{=)

i)

{c)

Where the employee has been overpaid all or part of their pay on any occasion
they, ar the employer, should raise the error immediately,

The employee, upon agreament with the identified eror will agree o the employer
rectifying the error as soon as praclicable,

Any payment arangemants will be agreed to and authorised by the emplayes in
writing.

Superannuation

(=)

Superannuation Legislation

Superannuation leqislation, including the Superannuation Guarantee {Administration) Act
1992 (Cih), the Superannuation Guarantee Charge Act 1992 {Cth), the Superannuation
Induslry (Supervigion] Ack 1993 (Cth) and lhe Superannualion (Reselution of
Complaints) Act 1993 {CthY, deals with the superannuation rights and obligations of
employers and emplayees, Under superannuation legistation individual employees
generally have the oppartunity to choose their dwn superannualion fund. If an employee
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{c}

does not choose 2 superannualion fund, any superannuation fund nominated in the
agreement covering the employee applies.

The rights and obligations in these ¢lauses supplement those in superannuation
legislation.

Employer Confributions

An employer must make such superannuation contributions Lo a superannuation fund for
tha benefit of an employee,

Casual Employees

An employer musl make such superannuation contributions to a superannuatian fund for
the benefit of a casual employee who has earned in excess of $450 per month or $2000

ordinary time earnings during their employment in the course of any one year {1 July to
30 June}.

Voluntary Employee Contributions

(it Subject to the governing rules of the relevant superannuation fund, an emploves
May, In writing, authorise their enployer Lo pay on behalf of the employes a
speciiied amount from the post-taxation wages of the employee into the same

superannuation fund as the employer makes he superannuation contributions
provided far in Clause 21{b).

(il  Anemployee may adjust the amount the employes has authorised their employer
to pay from the wages of the employee from the first of the month following the
giving of three manths’ wrillen notice o their employer,

{il  The employer must pay the amount authorised under Clauses 21 {d)(i} or 21(d)(i))
ne later than 28 days after the end of the manth in which the deduction aulhorised
under Clausas 21{d)i} or 21({d}(ii} was made.

Superannuation Fund

Unless, o comply with superannuation legislalion, the employer is required o make the
superannuation contributions provided for in Clause 21(b) to another suparannuation
fund that is chusen by the employee, the employer must make the superannuation
contribubions provided for in Clause 13{b) and gay the amount authorized under Clauses
2T{d K0y or 21{dKii} to one of the following superannualion funds:

fi} Health Employees Superannuation Trust of Australia (HESTA)

{i  =ny superannuation fund to which the employer was making superannuation
contributions for the benefit of ils employees before 12 Septembear 2008, provided
the soperannoation fund is an eligible choice fund.

In accordance with the Superannuation Guarantee {Adminisiration} Amendmenf Act
2012 the parties acknowledge the following changes to emgloyer superannuation
contributions during the term of the agreement,

Employer Suparannuation
Year Contribution
Year starting on 1 July 2012 0%,
Year starting on 1 July 2013 0.25%
Year starting on 1 July 2014 o.5%
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Salary Sacrifice to Superannuation Fund

{a)

{b)

{c)

(e}

{f)

Permanent employees may he able to make voluntary pre-tax conlribulions or payments,
through a wrilten salary sacrificing agreement between the employer and the employee,
The employer will pay the salary sacrificing amount in accordance with the salary
gacrificing agreement.

An employes may apply to have their ordinary time earnings reduced by an amount
nominaled by them as a salary sacrificing contribution for their benefit,

The total value of the raduced salary and the agreed value of the benefits provided will

not be less than the amount thal would otherwise be paid if the salary sacrificing
arrangement was nat in place.

The employer recognizes the need for employees to consider independent financial and
taxation advice and recommend that employees consider such adviss prior to entering
into salary sacrificing arrangements.

In ther event that the law governing superannuation andlor taxation make the objective of
this clause ineffective, unattainable or illegal, the employer wil advise the empioyee
concerned, The salary sacrificing contribution arrangement will be terminated ar
amended to comply with such laws.

Unless otherwise agreed by the employer, an employee may revoke or vary their salary
sacrificing contributionfpayment by giving nat less than one month's written notice,

pravided the kerms of any other agreemeant relating io the salary sacrificing benefit are
met,

Part 5: Hours of Work and Related Matters

23

24,

Ordinary Hours of Work

{a)

(b}

The ordinary hours of work will be 38 hours per week, or an average of 38 hours per
week worked over 76 hours per fortmight ar 114 hours per 21 days or 152 hours per 4
week periad, and will be warked aither,

fih in a period of 28 calendar days of not more than 20 work days in roster cycle;

L} in a period of 28 calendar days of not more than 18 work days in a roster cycle,
with the twentigth day taken as an accrued paid day off {ADO); o

{iit  The shift langth ar ordinary hours of work per day will be a2 maximum of 10 hours
exclusive of meal breaks.

The hours of wark on any day or shifl will be continueus except for meal breaks.

Span of Hours [Excluding Home Care Classiflcations)

(2

{b)

The erdinary hours of wark for a day worker will be between 6.00 am and 8.00 pm
Monday to Friday.

A shiftworker is an emnplovee who is regularly rostered to work their ordinary hours of
work outside the erdinary hours of worlk of a day worker as defined in Clause 23(a).
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26,

27,

23,

28,

Span of Hours (Home Care Classifications Only)

fa}y DayWorkers

The ordinary hours of wark for a day warker will be worked between 6.00 am and 8.00
pm Monday to Sunday.

{b}  Shifbwaorker
A shiftworker is an employee who works the shifts as prescribed at Clause 33.2(a).

(c}  Where an employer wishes to engage an aemplayes in shiftwork, the employer will advise
the employee in writing, specifying the period over which the shift is ordinarily worked.

Rastered Days OFf

Empleyees, other than a casual employee, wili be free from duty for not less than two full days
in gach week or four full days in each fortnight or eight full days in each 28 day cycle. Where
practicable, days off will be consacutive.

Rest Breaks Eetween Rostered Work

An employse will be allowed a rest break of ten hours belween the completion of one ordinary

work period or shift and the commencement of another ordinary work period or shift, except by
agreemant where it may be & hours.

Accumulation and Taking of Accrued Days Off (ADOs)
(&) This clause wili only apply to full time employees.

{h}  Where an employee is entitled to an ADD in accordance with the arrargement of

ordinary hours of work as set in Clause 23{a¥ii), ADOs will be taken within 12 months of
the date an which the first full ADO accrued.

e} With the consent of the employer, ADOCs may be accumulated up to a maximum of five in
BNy One yedar.

{d)  Where an employee's employment lerminates for any reason, accumulated ADCs will be
faid o the employee at ordinary rales,

(] Theemployer will schedute the taking of ADOs and display them on the roster,

Scheduling decisions will be based an the needs of the workplace and will have regard to
employee's preferences.

{f Wherever possible ADOs will be conseculive with roslered days off prescribed in Clause
26 above.

{g] Once set, ADOCs may not be changed, except in accordance with Clause 29 Rostars.

{h}  ADOs will not be restered on public holidays.

Rosters

{a)  Thne roster will set out employees’ daily ordinary working hours and starting and finishing
times and will be displayed in a place convenienlly accessible to employees;

{i} at least fourteen days for home care employees: and
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30.

3.

{b}

{c)

(i fourteen days or no less than seven days for all other employees before the
commencement of the roster period.

Employees will work in accordance with a weekly or fortnighlly roster set by the
emplover,

In the case of Home Care employees, alternative means of communicaling change of
rosters such as telephone communication, direct contact, mail, or facsimile will be
accepted.

it is nol obligatary for the employer to display any resler of the ordinary hours of work of
casual or relieving staff.

Unless the employer otherwise agrees, an employee desiring a roster change will give
seven days notice except wheare the employze iz ill or in an emergency.

Seven days' notice of a change of roster will be qgiven by the employer to an employee.
Except that, a roster may be altered at any time to enable the funclions of the facility 1o
be carried out where another employee is absent from work due to iness orin an
emergency. Where any such alteration requires an employes warking on a day which
wollld otherwise have been the employee’s day off, the day off instead will be as
mukually arranged.

This clause will not apply where the only change to the roster of a parttime employee is
the mutually agreed addition of extra hours ko be worked such that the part-time
employee still has two rostered days off in that week or four rostered days of in that
fortnight, as the case may ba.

Client Canceiliation {Home Care Classifications only)

(al

{b)

Where a client cancels or changes the rostersd home care service, an employee wil be
pravided with nolica of a changs in roster by 5.00 pm the day priar and in such
circumstances no payment will be made to the employee. If a full-lime or parttime

employee dogs not receive such notice, the emgloyes will be entitled to receive payment
for their minmum specified hours on that day,

The emnployver may direcl the employee Lo maksa-up ime equivalent to the cancelled time,
in that or the subsequant fortnightly period. This time may be made up working with other
clients orin other areas of the employer's business providing the employee has the skill
and competence io perform the work,

Broken Shifts {Aged Care Ciassifications and Home Care Classifications only)

(a)

Broken shifls for the purpose of this clause means a shift worked by an employee that
includes one or more breaks {other than a meal break):

fi] totalling nol mere than four hours and where \he span of hours is not more than 12
hours (Aged Care Classifications only)

{il  where the span of hours is not more than 12 hours {Home Cars Classifications
only}

For Aged Care Classifications a broken shift may be worked where there is mutual
agreement between the employer and employes o work the troken shift.

Fayment for 2 broken shift will be at ordinary pay with penalty rates and shift allowances
in accordance with Clavse 35 Shiftwark, with shift allbwances being determined by the
commenging time of the broken shift.
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33

{d}

(e)

Al wark performed beyond the maximom span of 12 hours for 2 broken shift will be paid
at dauble time.

An employee must receive a minimum break of 10 hours between broken shifts rostered
on successive days,

Saturday and Sunday Work

{a}

(k)

f{c)

(d)

VWhere an employee is rostered ko work ordinary hours between midnight Friday and
midnight Saturday, the employse will be paid a loading of 50% of their ordinary rale of
pay for the hours worked during this period.

Where an employee is rostered to work ordinary hours between midnight Saturday and
midnight Sunday, all employees excluding hotne care employees will be paid a loading of
75% of their ordinary rate of pay for the hours worked during this pericd.

Casual employees will be paid in accordance with Clauses 32{a) and 32(b}. The rates

prescribed in Clauses 32{a} and 32{b} will be in subslitution for and not cumulative cpon
the casital loading preseribed in Clause 11.5 (b).

These extra rates will be in substilition for and not cumulative upon the shift penalties
prescrived at Clause 35 Shifbwork,

Breaks

331

33z

Meal Breaks

(al  Anemployes wha works in excess of five hours will be enlitied Lo an unpaid meal
break of nat kess than 30 minutes and not more than 60 minuies,

{8}  Whera an employee is required to remain available for duty during a meal break,
the employee will be paid an 'on call during meal break allowance' as provided for
in lterm 41 in Table 2, provided such that only one allowance shall be payable in
any periad of 24 hours. if an employee is recalled to work during the meal break,
then overtime will be paid far all time worked during such meal break.

{c) Where a home care employes is required by the employer to have a meal with a
client or clients as parl of the normal work routine or client program, they will be
paid for the duration of the meal period at the ordinary rate of pay and Clause
33{=}i) does not apply,

Tea Breaks

{a) Ewvery employee will be entitled to a paid 10 minute tea break in each four hours
worked at a lime to be agreed bebween the emgloyes and employer.

{b]  Subject to agresment belween the employer and emploves, such breaks may
alternatively be {aken as one 20 minute tea break.

{t]  Tea breaks will count as time worked,
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d4. Owvertime

341

d42

34.3

344

Overtime Penally Rates

(a)

{b)

(c)

Hours warked in excess of the crdinary hours on any day or shift prescribed in
Clause Crdinary hours of work, are to be paid as follows:

{i) tonday to Saturday (inclusive)-lime and a half for 1he Tirst two hours and
double time thergafter,

fiiy  Sunday—double lime;
{tin  Fublic hotidays—double time and a half.

Cwvertime penaities as prescaribed in Clause 34 1{a) do not apply to Registerad
MNurse levels 4 and 5.

Chweertime rates under this clause will be in substitution for and not cumulative upon
the shift premiums prescribed in Clause 32 Saturday and Sunday Work and
Clauze 35 Shiftworlk.

Part-time Employees

(al

(b}

Al time worked by part-time employess in excess of 38 hours per week or 75
haurs per Tortnight will be paid for at the rate of time and a half for the first lwo
hours and double tme thereafler, except thal on Sundays such overtime will be
paid for at the rate of double lime and on public holidays at the rate of double time
and & half,

All time worked by part-time employees which excesds 10 hours per day or shift,
will be paid at the rate of time and a half for the first lwoe hours and double time
thereafter, except on Sundays when overtime will be paid for at ihe rats of double
time, and on public holidays af the rate of double time and a half.

Casual Employees

{a)

(b}

Dwertime rates shall only be payable to a casual when they work in excess of 33
hours per week or 76 hours per fortnight depending on the pay period.

Payment of overtime to casual employees shall be on the hourly rate {1/38™) and
be in fieu of the casual loading.

Time Cff Instead of Payment for Overtime

By mutuzl agreemant, an employée may be compensated by way of time off instead of
payment of overlime (time for lime) on the following basis:

(i}

{{i)

{iti}

Time off instead of payment for overlime must be taken at crdinary rates within
thres manths of it being accrued.

Where it is not possible for an employes (o take the lme off, instead of payment
far gvertime, within the three month period, it is te be paid out at lhe appropriate
avertime rafe base on the rates of pay applying at the time payment is made.

An employee cannot be compelled to take time off instead of overtime,
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345 RestPeriod After Overtime

(8]  When overtime work is necessary, it will, wherever reasonably praciicable, be 5o
arranged that employees have at least 10 consecutive hours off duly between the
work of successive days ar shifts, including overtime.

{b)  Anemployes, other than a casual employee, who works so much overtime
between the termination of their ardinary work on one day and the commencement
of their ordinary wark on the next day, that they have nat had at least 10
consecutive hours off duly between those times, will be released after completion
of such overlimea, until they have had 10 consecutive hours off duty without |oss of
pay for ordinary working time ocourning during such a absencs.

(c]  If, ont the instruction of the emplayer, an employes resumes or continues to wark
withaut having had 10 consecutive hours off duty, they will be paid at the rale of
double time until released from duty for such period. The employes will then be
entitied o be absent unlil they have had 10 consecutive hours off duty withaut loss
of pay for rostered ordinary hours occurring during Bhe absence.

348 Rest Break during Overtime

An emploves working overtime will take a paid rest break of 20 minules after each four
haours of avertime warked i required to continue to work after the break.

347 Recall to Waork when On Call

An employee, whao is required to be on call and who is recalled to work, will be paid for a
minimum of four hours waork at the appropriate avertime rate.

348 Recall toc Wark when not On Call

fa}  Anemployee who is not required 1o be on call and who is recalled to wark after

leaving the emgployer's premises will be paid for 2 minimum of four hours waork at
the appropriate overlime rate.

(B)  The time spent travelling to and from the pltace of duty will be desmed to be time
worked. Except that, where an employee is recalled within three howrs of their
rostered commencemenlt time, and the employes remains at work, only the time
spent in traveliing to work will be included with the actual time worked for the
purpases of the cvertime payment,

{c}  Anemployee who is recalled to work will not be chliged to work for four hours if the
work for which the employes was recalled is completed within a shorter period.

34.9 Recall to Work Overlime (Home Care Classifications only)

&n employee recalled to work overlime after leaving the emplayer's or client's premises
will be paid for a minimum of two hours’ work at the appropriate rate for gach time so

recalled. If the work required is completed in less Lhan two hours the employes will be
released from duly,

35. Shiftwork
381 Shifl Penalties (Excluding Home Carg Classifications)

fa} Employess working afternocn or night shift shall be paid the following percentages
it addittan to their ordinary rate, for such shifl, Provided that employees wha work
less lhan 38 hours per weak will only be entitled to the additionat rates where their
shifts commence prior to 5.00am or finish subsequent to 6.00pm.
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{b)

{c}

{i) 10% for afternoon shill commencing after 10:00 a.m. and before 1:00 p.m.

(i} 12.5% for afterngon shift cormencing at or after 1:00 p.m. and befors
4:00 p.m.

iy 15% for night shift commencing at or after 4:00 pm1. and before 4:00 a.m.
{ivy  10% far night shift commencging at or afler 4:00 a.m. and before 6:00 a.m.
The shift penalties prescribed in this clause will not apply o shiftwork performed by

an employee on Saturday, Sunday or public holiday where the exira payment

prescribed by Clause 32 Saturday and Sunday Work and Clause 38 Public
Holidays applies.

The pravisions of this clause will not appely to Registered Nurse levels 4 and 5.

352 Shiftwork {Home Care Classifications aniy)

353

(a)

(b}

{c)

Definitions:

(i} Afternoon shift means any shift which finishes after 800 pm and at or
before 12 midnight Monday to Friday,

{iiy  Night shift rmeans any shifl which finishes after 12 midnight or commences
befors 8.00 am Monday to Friday.

{ir] A public holiday shift means any time worked betwesn midnight on the
night prior to the public haliday and midright of the public holiday.

Following the shift work definitions at Clause 35.2{a) above, the following shift
allowances and penalty rates apply o home care classificalions

(I An employes wio works an afternoon shifl will be paid a loading of 12.5% of
thetr ardinary rate of pay for the whole of such shiit.

{iy  Anemployee who works a night shift will be paid & loading of 15% of their
ordinary rate of pay for the whole of such shilt,

(iiy  Anemployee who works a public holiday shift wilt e paid a loading of 150%

of their ordinary rate of pay for that part of such shift which is on the public
haliday,

Shifts are ko Be worked in one continuous block of hours that may include neal
breaks and sleepover,

Shiftwork (Health Professionals anly}

Where the ordinary hours of work of an employee finish between §.00pm and 8.00am or
commenge betweean §.00pm and §.00am, the employee will be paid an additicnal loading
of 15% of their ordinary rate of pay.

35. Higher Duties

(a)

An employee engaged in any duties carrying a higher wage rale than the classification in

which they are ordinarily employed in any one day or shifi will be paid at the higher wage
rate for:

{i)

the time so worked for bwo hours or less: or
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(b}

(ii}

full day or shiff whers the lime so worked exceeds lwo hours.

Higher duties allowance does not apply to Registerad Nurse levels 4 and 5.

Part 6: Leave and Public Holidays

37. Annual Leave

Annual leave is provided for in the MES,

37

Cuantum of Annual Leave

{a)

{b]

annual leave on full pay is to be granted in accordance with the NES as follows:
{i} Full time employees  four waeks {152 hours) annual leave

(it Full ime shiftworkers  five weeks (190 heurs) annual [eave

{il Parttens employees  four weeks annual leave on a pro rata basis

{rs]  Part time shiftworkers five weeks annual leave on & pro rata basis

For the purposes of this clause, a shiftworker is an employes who is not a day

warker as defined in Clause 24{a) Span of Hours and Clause 25{a} Span of Hours
for Horme Care Classifications.

7.2 Taking of Leave

373

374

EY

(b}

Annual leave shall be given and shall be taken within a period of six manths after
the date when the right to annual leave accrued; provided that the giving and
taking of such leave may be postponed by mutual agreement between the parties
(or a further period not exceeding six months.

The employer shall give each employee whera gracticable, three moenths notice of
the date upon which the employee shall enler upon leave and, in any event, such
notice shall not be less than ong maonth,

Fayment for Annual Leave

(a)

(B

Before going on annuai leave, an employee will be paid the amount of wages thay

would have received for ordinary time worked had they not been on leave during
that periog,

At the election of the employse such payments may be paid in accordance with
the usual pay day relevant to the peried of izave being laken.

Cashing out of Annual Leave

Annual lgave credited to an employes may be cashed out, subject to the following
conditions:

paid annual lzave must nel be cashed out if the cashing out would result in the

employes’s remaining acerued entitlement to paid annuat leave being less than
four weeks; and

each cashing out of a particular amount of paid annual leave must be by a
separate agreement in writing between the emplioyer and the emplovee; and
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38.

7.5

ar 8

fih  the employes must be paid at least the ful armount that would have been payable
ta the employee had the employee taken the leave lhat the employee has forgone.

Annual Leave Loading

fa}  In addition to their ordinary pay, an employee, other than a shiftworker, will ba paid
an annual leave loading of 17.5% of thelr ordinary pay on a maximum of 152
hoursifour weeks annual leave per annum.

(b}  Shifworkers, in addition to their ordinary pay, will be paid the higher of:
{i) an annual leave loading of 17.5% of ordinary pay,; or

(il the weekand and shift penalties the employee would have received had
they not bean on leave during the relevant period.

fc)  When the employment of an employee is terminated, and at the time of he
termination the emplayee has not bean given and not taken the whole of an
annual leave pericd t0 which the employee became entitled, the employee will be
paid their leave loading entitlement for the period not taken.

fdY  Annual leave loading is not payabte for days lhal have been added in accordance
with the election provisions of Clause 39.2{a).

Payment of Annual Leave on Termination

On the terenination of their emplayment, an employes will be paid their untaken or pro-
rata annual leave.

Loava Without Pay

(a)

{b)

An employee, other than a casual, may request |eave without pay in exceplional
circumstances when all accrued leave has been exhausted,

The employee must make such application

£y in writing,

{i' including reasonds for leave,

fiil  atleast 14 days prior to the taking of leave without pay,

fiv]  oras otherwise agreed belween the employee and employer.

The emplayer has the right to refuse a request for leave without pay at their discretion,
Leave without pay is to be taken in week Blocks or as otherwize agreed.

A perod of leave without pay does not break an employee's continuity of service, but
does= not count as service.
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38,

Public Halidays

K

Fublic holidays are provided for in the NES, This clause cantaing additional provisions,

382 Payment lor Work Done on Public Holidays

38.3

39.4

39.5

{a)

{c)

{d)

All worlk done by an employee during their ordinary shilts on a public holiday,
including a substituted day, will be paid at 250% of their ordinary rate of pay.
Alternatively, if the employee elects, the employee will be paid half-time exira
{50%) far all time worked in addition to the weekly rale and have one ordinary
worlking day added o the period of annual leave, This additional annueal leave shall
nok atfract the annual leave loading prescribed at Clause 38.5.

The election in Clause 39 2{a} will be made on the commencemenl of employment
and then on the anniversary date each year. The employee may not alter such
election during the year except with the agreament of the employer.

Payments and entittement under this clause are inslead of any addilional rate for

shift or weekend work which would otherwise be payable nad the shift not been a
public holiday.

Far the purposes of this Agreement, the following shall be deemed to be public
hiolidays:

Mew Year's Day; Australia Day; Good Friday; Easter Saturday; Easter Sunday,

Easter Monday, Anzac Day; Queen’s Birthday, Labour Day, Chrisimas Liay;
Boxing Day.

Fublic Holiday Subslitulion - Stats Law

{a)

(k)

If, under {or in accordance with a procedurs under} a law of a State or Territory, a
day or part-day is substituted for a day or part-day thal would otherwize be a

public holiday becavse of subclause 39 2(d), then the subslituled day or part-day
is the public holiday.

Subject ko subclause 338.2(a), any other day duly proclaimed and observed as a
public holiday within the area in which the facility is situated.

in addition to those eleven named public holidays specified in subclause 39.2(d),
employees shall be enlitled W an extra public holiday each year. Such public heliday
shall occur on one of the following days as determined by the employer:

{2)
(b}

{e)

Cn the day on which the August Bank Holiday is observed; or

O a day between Chrislmas and New Year within the days Menday o Friday

inclusive and not cainciding with a date that is already a declared public holiday for
that calendar year; or

On a day, nominaled by the employer before 1 July of each calendar year, on
which this extra public holiday will be observed. Alleast two monlhs’ notice of the
nominaked date will be provided Lo employees.

It 15 the intention of thiz agreement that an employee will ordinarily receive 12 public

holidays per annum, thal being the eleven named public holidays under Clause 38.2 and
the additional pubkic holiday at Clause 30.4.
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41,

8.6

387

1.8

J6.8

Public Holiday Substitution

An employer and the employees may, by agreement, substitute another day for a public
holiday,

Public Heolidays Occurring on Roslered Days O

All full-time employees will receive a day's ordinary pay for public holidays that ocour on
their rostered day off except where the public helidays fall on Saturday or Sunday with
respect to Monday (o Friday employees.

Part-time Employees

fal A part-lime employee will only be entitled to payment for those public halidays that
fall an days they are normally rostered to work.

(b) A part-time employee who is rostered off on a public holiday they would ordinarily
work will he paid their ardinary pay for Lhat day,

Casuat Employees

{a} A casual employee will ba paid only for those public holidays they work at the total
rate of 250% for hours worked.

(b}  Payments under Clause 32.8{a) are instead of any casual leading otherwise
payable under this Agreement.

Ceremonial Leave

An employee wha is legilirmately required by Aboriginal and Torres Strail Isiander tradition to be
absant from work for Aboriginal and Torres Strail Islander ceremonial purposes will be entitled
to up to ten working days unpaid leave in any ane yaar, with the approval of the employer,

PersanalfCarer's Leave and Compassionate Leave

{a)

(b}

4t 1

41.2

Employees ars entitled to personalfcarer’s leave and compassionate leave in

accordance wilh the provisions of the NES {refer to Chapter 2, Part 2-2, Divigion T of the
Act),

Fersonalicarer's and compassionate leave entilements for casual employees are as sat
out in the NES.

Entitlernent to Paid PersonaliCarer's Leave

{a)  For each year of service with the employer, an employvee is entifled to 10 days of
paid personalicarer's leave,

(b} An employee's entittement to paid personalicarer's leave accrues progressively

during a year of service accarding to the employes's ordinary hours of work, and
accumulates from year to year.

Taking of PersonalfCarer's Leave
An employee may take paid personalicarer’s leave:

fa)  where the employee (= not fit for work because of a personal illness, or personal
injury, affecting the employee; or
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to provide care or support to 2 member of the employee’s immediate family, or a
member of the empioyee's household, who requires care or support because of

{i} a personal llness, or personal injury, affecting the member; or

iy an unexpected emergency affecting the member,

413 Motice and Evidence Reguirements

{a)

{c)

To be entitled to leave under Clause 41 an employee must give the employer
nolice of the period, or expected period of the leave:

{i) 25 500n as reasonably practicable {which may be at a time before or after

the leave has started) that the emplovee is {or will beb absent from their
employment,

To be entitled to personal leave during the period, the employee may be required
to give the employer as soon as reasonably practicatde (which may be at a time
before or after the personal leave has started) either:

{i} a medical certificate from a medical practitioner staling that in their oginien,

the employee was, is, or will be unfit for work during the period because of a
parsanal iliness or injury; or

iy askatutory declaration made by the employee stating that the emplayee

was, i, or will be unfil for work during the period because of a persanal
tiness ar injury; or

(m} ewvidence that would satisfy a reasonable person that the eave was laken
for a permissible reason or ccocasion.

To be entitted to carer's leave during the peried, the employee may be required o
give the emplayer as soon as reasonably practicable {which may be at a time
before or after the carer's leave has started) eithern

{i) a medical certdicate from a medical practiticner slating that in their opinion

the member requires or required care and suppert during the peried due to
personal flness or injury; or

{il  a stalutory declaration made by the employee stating that the emplovee
requires or required leave during lhe period to provide care or supportio a
member of the emplayea's immediate family oo household because of
perzonal illness, or injury, oF an unexpected emargency,; ar

(i) evidence that would satisfy a reasonable person that the leave was taken
for & permissible reason or occasion

To be entitled lo compassionate leave during the period, the employee may be
required to give the employer as soon as reasonably practicable (which may be at
a time before or after the compassionate leave has slarted):

iy amedical certificate fram a medical practitioner stating that i their apinion

the member is suffering from an ilingss or injury thal poses a serious threat
o the member's life; ar

(i}  askatulory declaration made by the employes stating that the employee
requires or requited leave during the period due to the death of the mamber.
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fith  avidence that would satisfy a reazonable person that the leave was taken
for a permissible reason or occasion

414 Payment of Paid PersonalfCarer's Leave

(2]

{0

If an employee takes a period of paid personalfcarer's leave and meets the notice
requirements set out at Clause 41.3 the employer must pay the employee at the

amployee’s base rate of pay for the employee's ordinary hours of work in the
period.

In addition, an employee may use accumulated personalfcarer's leave when on
workars compensation only where their workers compensation payments are less
than their normal full pay. In this case a personalicarer’s [eave eniillement may be
used to maks up the difference between the full normal pay and the warkers
compansation payment,

415 Service

(a)

{b}

A perind of paid personallcarer's leave or compassionate leave does not break an
employee's continuity of service and counts as service for all purposes,

A pericd of unpaid personal/carer’s leave does not break an employee's continuity
of service, but does not count as service.

42. Long Service Leave

421 Relationship {0 the Long Service Leave Acl 1955 (NS

(@)

{L)

{c}

An emplovee's entitlement {0 long setvice leave shall be in accordance with the
provisions of this Agreement and the Lomg Service Leave Act 1955 (NS

Where this clause provides entillerments that are maore bengdicial than the Long
Servica Leave Act 1855 (NSW) this clause shall apply.

Where this clause is silent the provisions of the Long Service Leave Act 1855
{MSW) shall apply,

422 Quantum of Long Service | eave {Mursing Classifications)

{a)

Every employee after ten years’ conlinuous service with the same employer shall
be enlitled o two months' long service leave on full pay; alter 15 years' continuwous
service to an additional ene month's long service leave on full pay; and for each
five years' continuous service thereafter to an additiona! one and one-half months’
long senvice leave on full pay.

Where the service of an employee with at least five years’ service 1= terminated,
the employee, | shall be entitled to long service leave as follows:

{i) Far the first five years' service ~ gne maonth,

(i}  For the next ien years' service — a propartionate amount calculated on the
basis of one month for each additional five years. For the purpose of
calculalion, sach completed whale month of continuous service gives an
entitlement equal to 0.0722 weeks' pay.

(iy  For all subsegquent service - a proportionate amount calculated on the Hasis
of 1.5 months for each additional five years. For the purpose of calculation,

each completed whole year of continuaus service gives an entitiernent equal
to 1.2998 weeks' pay.
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42,3 Quantum of Long Service Leave (Aged Care Classifications classified at pay points "A™
only & Health Professional Classificalions classified at pay points "A" only)

42.4

425

{a)

{b}

Every armployee after ten years’ continuous service with the same employer shall
be entitled o twe months’ long service leave on full pay; after fifteen years'
continuous service to an additional one month's long service leave on full pay; and
for each five years’ conlinugus service thereafter {0 an additional one and one-half
months' [ong service lsave on full pay.

VWhere the services of an emploves with at least five years’ service are terminated,
the employee shall be entitied for live years service to one month's long service
leave on full pay and for service after five vears to a proporticnate amount of such

leave o full pay calcuwlated on the basis of thres months long service leave for 15
years' service.

Cuantum of Long Service Leave {Aged Care Classifications classified at pay points “C"
onty, & Health Professienals classified at Pay points "C" only and Home Care
Classifications)

(a)

{b)

Each empluyee shall be enlitled to two menths leng service leave on ardinary pay
after ten years' service; thereafter additional long service leave shall accrue on the
hasis of five months long service leave for each ten years' sefvice, This addilional

leave may be taken on a pro-rata basis each five years after completing the initial

10 year pengd of service,

Where the services of an employee with at [sast five years' service are terminated
by the employer for any reason other than the emploves's serious and wilful
misconduct, or by the employee on aecounl of llness, incapacity ar domestic or
other pressing necessity, or by reason of the dealh of the employee, he/she shall

be entitled to be paid a proportionate ameunt on the basis of two months for ten
YEArs service

Taking of Lang Service Leave

(a)

(b}

{c)

The emplover shall give to each employee at least ane menth's notice of the date
fram which it is proposed that the emplayee's long servics eave shall be given and
taken, Buch leave shall be taken as soon as praclicatle having regard to the

needs of the facility, or, where the employer and the employee agree, such leave
fmay be postponed to an agreed date.

In such a case, where the employer and employee agree to postpone the laking af
leave, the employee shall be paid for that leave at the rate of pay applicable at the
time of the agreemeant and nat al the rale of pay applicable at the time that the
leave is taken, Far any such agreernent to be valid, it must be in writing and be
signed by both the employer and the emaployes.

For the purposes of this clause:

(i Cantinuous service in the same facility prior to the coming into force of this
agreement shall ba taken into accaunt, and:

{iy  Continuous service shall be deemed not to have been broken by

1. Absence of an emplayes from Lhe facility while a member of the
Cefence Forces of the Commanwealth in lime of war; ar

2. Ay period of absence on leave wilhgul pay not exceeding six month.

flif) Onre meonth equals four and one-lhird weeks.
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45.

42.6 Subject lo subclause 42.2, 42.3 and 42.4, where an employee has acquired a right to

kong service leave, than:

{a}  If before such leave has been entered upon, the employment of such employee is
terminated, the employes shall be entitled to receive the monetary value of the
leave to which such employee has been entitled computed at the rate of salary
which such employee was receiving immediately prior te the terminalion of
employment.

(b}  WWhere an employee dies and any long service teave:
(1) fo which ie employves was entilled has not been taken, ar

fiiy accrued upantermination of the services of the employee by reason of the
employee's death and has not bean taken,

The emplover shall pay o the employee’s estate in full the ordinary pay that would
have been payable lo the employee in respect of long service leave less any
amount already paid to the employee in respect of that leave.

Community Service Leave

Community seryice leave is provided for in the MES.

Parental Leave

44.1

442

Farental lzave is pravided far in the NES (refer ko Chapler 2, Part 2-2, Division 8 of the
Acl) with this clause identifying some of those provisions,

An emplayee, other than a2 casual, is enlifled o 12 months of unpaid parental leave if.

(a}  Theleave i= associated with:

{id The birth of 2 child of the employee or employee’s spouse or de-facto
partner, or

{#] The placement of a child with the emgployee for adoplion.

{b)  The employ=e has or will have a responsibility for the care of the child.

44,3 To be ertitted to parental leave the employee must have compteled at least 12 months

continuous service with the employer priar fo:
(2] the date of hirth or expected date of birth; or

{b}  day of placement er expected day of placement, of the child.

Training and Education

]

(bl

{e)

An employer may make in-zamvice lraining available to all employees to assist those
employeas lo maintain professional regiziration or endorsement and skill development.

Each employer shall provide a minimum of 12 haurs of in-sarvice [raining per annum to
MNursing Assistants.

Each employes shall provide to their erployer delails of their attendance al in-zervice
training and the employer shall keep a record of this attendance.
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47.

{d)

{f)

An employer will provide Lo an employee, wha is employed in a nurse classification, on

the termination of their amaloyment, a written siatement of the hours of in-service Yraining
attended by the employes.

Where praciicable, such fraining shall be provided to emgployees during the normal

rostered hours of work. Where it is not practicable to provide such training during the
normal rostered hours of work then:

{i Employees shall attend in-zervice Wraining outside their narmal rostered working
haurs when required to do so by the emplover.

(i} Anemployer shall provide employees wilh lwo weeks' notice of the requirement to
attend traiming outside of their normal rostered working hours.

fii}  MNotwithstanding Clause 34 Overtime, attendance at such training shall be paid at
orinary rates.

{v} Attendance at such in-service iraining outside the normal rostered working time of

an empioyse shall not affect the ordinary rale paid to the employee during normal
rostered working time.

The employer will review all requests for external training on 2 case by cass basis having
regard o lhe operational needs of the business.

Attendance at Meetings, Fire Dritls and First Aid Training

4.1

46.2

453

Fire Drills

Any emplayee required {0 work oulside the ordinary hours of work in satisfaction of the
requirements for campulsory fire safety practices {e.q. fire drill and evacuation
procedures) will be enlitled to receive payment at the ordinary rate for the actual time
spent in allendance at such meestings, Such lime spent in attendance shall mot be viewed
a5 overlime for the purpeses of this Agresment.

Work Health and Safety Commilles andfor Board of Managemant Meetings

Any employee required 1o attend Waork Heallh and Safety Committes andior Board of
Management meetings in the capacity of employee representative shall, if such mestings
are held outside the ordinary hours of wark, be entitled to receive payment at the
ordinary rate for the actual fins spent in attendance at such meaetings, Such ime spent
in attendance shall not be viewsd as overtimea for the purgoses of this Agreement.

First Atd Training

Where an employsr directs an employes to attead First Aid training the employer will
bear the cost of the raining. If such iraining is held outside the ardinary hours of work,
the employee will be entitled to receive payrent at the erdinary rate for the actual time
spertt in attendance at such mestings. Such time spent in attendance shall nat be viewed
as avertime for ithe purposes of this Agreemeant,

Union Representative Leave

()

(b}

The employer recognises the right of all employees to join a union, to access union
representation and to participats collectively in workplace issues.

The smployer will recognise wnian representativeds) upon written notification from each
of the: Unionds.

41



48,

49.

50.

{c)

Lnion representative{s) will be released from work 10 attend union business in
accordance with the following:

up to a maximum of three (3} days per calendar year {1 January to 31 December) per
facility for the totality of alt applications of lrade union, union representative training
leave, altandance at union conferences, mestings and courses provided that;

fit the courses are directed to the enhancement of a more productive, sware and
harmonicus workplace environment;

{i)  atieast four (4) weeks' notice i3 provided to the employer;

{in}  the approval of leave must have regard to the operational requirements of the
emplayer;

{ivi the union representalive provides evidence of allendances ta the emplover when
requested; and

fv}  subject to operationat requirements an employer shall not Unreasonably refuse
such g request,

(d} A union representative may access accrued paid leave or unpaid leave for the purpose
of attending unicn training, mestings, conference and courses as detailed in this clauze.
Amenities
(@) The minimum standards as set out in all relevant legislation shall be met in the provisicn
of amenities to employees.
()  Such amenities may inchude:
fit  employee designated toilets and access (o showers,
(it loskers;
[li}  facilities far boiling water, warming and refrigeraling food and for washing and
storing dinfng;
{iv)  uotensils; and
(v} sanitary conveniences.
(¢)  This clause does not create legal righls or obligations in addilion io those imposed on the

parties by the relevant legislation.

Work Heaith and Safety

(a)

{0}

The employer and employes acknowledge heir responsibilities under the Work Healfh
and Safety Act 2011 and Wark Health and Safely Reguiations 2072,

YWhere there iz 2 Work Health and Safety Represeniative they must be elected and will
carry out the tasks associated with the rale of Work Health and Safety Representative set
out within the Work Maalth and Safely Acf 2071,

Mo Further Claims

{a)

The parties boungd by this agreement acknowiadge that this Agreement seltles all claims
in relation to the terms and conditions of employment of the employveess to whom it
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1.

applies and agree thal they will not pursue any extra ¢laims during the term of this
Agresment.

Subject o an employer meeting its obfigations ko consult arising under this Agresment or
a contract of emplayment, it is not the intent of this provision to inhibit, limit or restrict an
employer's right or ability to introduce change at the workplace.

The employer and empleyees bound by this agresment acknowledge that the Ausiraiian
Government has announced an Aged Care Reform Package Living Longer .Living
Betfer. Itis further acknowledged that the Living Lenger, Living Betler package provides

far a Workforce Compact, the outcomes of which are propused 1o commence in July
2013,

The parties, and their representatives such as the unionfs and LASA NSW-ACT, agree
that when the detaits of that supplementary funding become clear they will hold

discussions on the application of any improvements to wages and conditions of
employment.

The employer acknawledges that such a claim for additional wages is not in breach of
the No Extra Claims commitment made in this Agreemenl and that such a claim may be
activated at any time within the life of the Agreement.

Savings Clause

{a)

{b)

Mo ermployes shall suifer a reduction to total acerued annual leave {including counter
lzave and/or additional annual leave in lieu of payment for public halidays worked), as at
the date that this Agreement commences being reduced.,

For the purpases of this clause, tolal entitlement al 30 June 2012 shall include counter
leave and leave in lisu of paymenit for public halidays worked.
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Signed for an on behal of the Frina Nominees P/, & Milgerd Neminees 1L 1a

Shangri La Nursing Home
by its duly authorised officer:

Jeff Dye
Manager

i |

WITHLESE

Lina Kalapiu
2A Ireland Streét
Birwood NSW 2134



Judith Anne Kiejda

Assistant General Sacretary
New South YWales Nurses and
Michwives' Association; and

Assistant Branch Secretary
Australian Nursing Federation
New South Wales Branch

50 O'Dea Ave

WATERLOO MSW 2017

Coral Vicky Levett

Presidant

New South Wales Nurses and
Midwives’ Association, and,

President

Australian Nursing Federation
Mew South Wales Branch

50 O'Dea Ave

WATERLQO NSW 2017

W!f{NESS R

Margaret Mary Potts
50 O'Dea Ave, Waterloo

targaret Mary Poils
50 OFDea Ave, Waterloa

Authority fo sign Agreemment on behalf of employeas is in accordance with Rule 34 of fhe
Rules of the New South Wales Murses and Midwivas’ Association and Rufe 40 of the Rules of
the Ausfrafian Nursing Federation and as bargaining representative in accordance willl the

Fair Work Act 2008,



Signed for and on hehalf of the Health Services Union MSW, as a bargaining representative, by its
dudy authorised officar:

Tom Stevanjs AL Coguilion J.P
Assistant Indystrial Manager {108215 N3W}

Health Services Union NSW Branch Lavel 2, 109 Pitt Strect
Leveld, 109 Pitt Street SYDMEY W3W 2000
SYDMEY NSW 2000

Authority to sign Agreement an beholf of emplayess, pursuont to o defegation, is In ocrordonce with
Rule 40 of the Rules of the Hegfth Services Uinfon.



Table 1 - Minimum Wages

biursing Glassifications

Nursing Ass.istant

First year

Second year

Third year

Thersafter { Cert 111 Cert |V

Team Leader {(appointed)

Enrofled Nurse (With Natatian)
Pay Paint 1
Fay Foint 2
Pay Point 3
Fay Paoint 4
Pay Paint &

Undergeing pre registration training

Enrolled Nurse
Pay Point 1
Fay poink 2

Pay Point 3 and Thereafter

Enralled Murse Speciakis! (Appointed}

Registered Nurse - level 1

{see translation tabte At endg of nursing classificalions)

Fay point 1
Fay point 2
Pay point 3
Fay point 4

Pay point 5 and thereafter

Firstfult -

pay period
an or after
1 July 24_1!12

A%} [F rar wa )

68210
71068
F2rA7
748.51
78000

822,55
838.64
545,85
a66.57
883.51

810.68

818,22

1062.58
1112.53
1162.49
1219.64
129203

First full -

" pay period

onor after

1 July 2013

[395} L5 par week}

0874
73224
748.89
77097
803.40

84723
863.80
874.36
apz.57
510.02

835.01

245,77
0938.69

1094 .46
1145.09
1187.36
1236.23
133079

" First full
- pay pariod
“on ar after

1 July 2014

13%] {5 porwonk}

7.30.00
75426
771.48
784,10
B27.50

BY2.85
883,71
0059
818,35
937 32

860.06

87414
DBE.48
1005.03

1005.03

1127.28
118029
123328
1283.82
1370.71
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Four year degree

Masiers degree

Registered Murse - leveal 2

Covers CHS and CNE

Registered Nurse - level 3
Pay point 1 {NUM and NE)
Fay point 2 (NUM and NE)
Pay point 3 {NUM and NE)
Pay point 4 (NUKM})

Fay paint & (CHNC & NME)
Pay point 8 {Schior WE)
Fay point 7 {Senicr ME)
Pay point & (Senior ME]

Registered Nurse —lava! 4

{Covers Depuly DON and Assistant DON)

Pay paint 1 {ADON less 150 beds}

Pay point 2 (DDOM less 20 beds

Pay point 3 {DDON 20- less than 73 beds)

Fay point 4 (DDOMN 75- less than 100 beds)

Pay point § {ADON 150-250 bads)

Pay point & (DOON 100- less than 150}

Pay point 7 {ADON 250 beds and aver)

Pay point 8 (DOCM 150- less than 200 heds)

Pay painl 9 (DDON 200 beds, less than 250 beds
Fay point 10 { DDON 250 beds, less han 350 beds
Pay poirt 11 DOON 350 beds, less than 450 beds
Pay point 12 {DDON 450 beds, less than 750 beds
Fay point 13 [DDON 750 beds & over }

‘Nursing Classificatians - . - »

Flrst full

) pay period '_
TGN or after
" 1 July 2012

") (5 per wnch] ’

1062.58
T112.54

131700

1369.56
1437 .65
1471.53
1508.20
154581
1581.58
1612.92
1664.99

1437 65
1465 .60
1502.00
1535.45
154561
1567 20
1681 .59
1612 .92
1564.90
172810
1784.80
184914
1918 57

Flrst full
pay' periud
oh or after -

1July 2013
(3 {8 par week) -

1084.46
1145.92

1356.51

1441.55
1480.78
1515.68
1556448
1581.98
1629.04
16681.31
1714 .94

1480.78
1508.57
1347 .08
1581.5%
1891.98
161422
1829.04
166121
1714.84
1775.85
183834
1904 61
197613

First fu1l

pay partad
-0 or after -

1 JI.J'}F 201

1127.29
1180.30

13897.21

1484.80
1525.20
136113
1601.11
1639.74
1677 .81
171115
1766.39

1525.210
1554 26
1583.47
1625.068
1630.74
1662 85
1877
171115
1766.38
183016
1883.48
1961.75
2003541

4.

13'9_H {5 por k) :
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' Nursing Classifications - ., -

Registered Nurse - level §

Pay point 1 {Less than 25 beds)

Fay puint 2 {256 beds, less than 50 beds)
Pay paint 2 {50 beds, less than 75 beds)
Fay point 4 {75 beds, le55 than 100 beds)
Pay point 5 {100 beds. less than 150 bads}
Pay point § {150 beds, less than 200 beds)
Fay paint 7 {200 beds, less than 250 beds)
FPay paint 8 {250 beds, less than 350 beds)
Fay point 9 (350 beds, less than 450 beds)
Pay point 10 (450 beds, less than 750 beds)
Pay point 11 (750 beds & aver)

Nurse Practitioner
First yaar

Second year

CFifstful - . Firstfull C Firstfoll -
““pay period . " 'pay peried . pay period |

S .onorafter ‘onorafter on orafter -
T AJuly2012 1 Uuly 2013 1 July 2014
G (S porwaeh) T {3 (5 parwenk} | (%[5 pot waek] -
1632.39 1681.38 1731 .80
172510 1F7E.85 183018
1761.08 1813.81 186833
179665 1850.55 180607
1847 .03 1802 .44 1959.51
1806.72 1963 82 2022.84
1566.41 202540 20885.16
2038.37 2004 52 2162 .51
215818 222283 2280 .62
228032 2348.73 241319
2415.80 2492 38 2567 16
156851 1616.70 1660.20
1604 26 185311 1702.70

Tha following Table 1 Murse Classification changes will take effect from 1 July 2012

Currenf Classification
Registered Murse 1%, 2™ 3" 4" Year
Registered Nurse 5" Year
Ragistered Murse 8" Year
Registersd Murse 7" Yaar

Registered Murse 8" Year & Thereafter

S Y PR R R

New Classification Title
Reqistered Nurse Levat 1
Renistered Nursa Lavel 2
Registerad Murse Level 3
Registered Nurse Level 4

Registared Nurss Lavel 5
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Aged Eara Classiflcahnns SR
. '::,--- NB FrTur I fﬂ'|'|!'l'|l‘| ng lha pa.y pant s;.rsl!am belu:m- ral‘aren-r.a

" =shauld be given to Schedue B < Aged Care Classification - m e
. In paricular endes “clatsifying adsling amployess™. - -

. Aged Care Employee Level 1= Entry Leval.

General ClerkfTyplst
Pay point 1A (Clerk Grade 1 - 1% yr)

Laundry Hand
Pay point 24 (G50 Gradet)
Fay point 1C {CSE Mew Entrant)

Cleaner
Pay point 24 (G310 Grade 1)
Pay point 1C {CSE New Entrant)

Food Services Assistant
Pay point 24 {G50 Grade 1}
Pay point 1C {C5E Mew Entrant)

Assistant Gardener
Fay point 24 (G50 Grade 1}
Fay point 1C {CSE New Entrant)

Aged Care Employee Level 2
Personal Care Worker grade 1

Pay potnt 1A {Personal Care Assislant Grade 1)
Fay point 2C {CSE Grade 1)

Laundry Hand
Pay paint 1A {GS0 Grade 2}

Flrst fuII
pay periud
an or after

" 'j July 2012 -

£E%Y (5 pov watk]

657.16

663,27
£38.33

B63.27
63833

68327
838.33

663.27
63333

g73.18
G82.40

87816

Flrst fuII
|:.'ua1.|r period
" Qn or. aftar

1 Jul‘y' 201 3
s pll‘wul‘k]

gre.av

683,17
§57.48

8683.17
657 48

G6B3I17
857.48

e33ny
8657.48

G83.38
7287

58850

Flrstfull :
payr parlud
~'on'or aftar

C A July 2014
e {3.’-’].'“ p.,r wank]

697138

0367
67720

70387
G77.20

703.67
877.20

TO3.67

77,20

71418
723.96

718.48
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Agpd_Cara__(_:la_ss_lfmatlcgn%.._ R “pay'period - pay peric d aay period

.- NB: Priar lg reviewing the pay point syslem below, cafarance

- should ba glvan 1 Sehadule B - Aged Care Clessiizalon -+ B i ..: ) on or after - on or after '-:"-'"_'i_ or aﬁar_
o n part'gular under‘classiﬁrlng Eﬁsqln.g emplgyees, K ' ) : 1 Jl.lll.l’ ZI:_I_'I 2 . 1_ J_u_ly 2“1__3 K 1 _Jl..l|y' Zﬂ'l 4 .
B L o o . Lo . . 4w} is F'.T-““} C A% par \’I_ﬂt‘h}. _{3?;.] 1% par woak)
Fay point 2L {CSE Grade 1} 682.40 TO2.87 72396
Clezner
Pay point 1A (G50 Grade 2) 678,15 698.50 719,46
Pay point 2C (C5E Grade 1) 682,40 ¥OZ 87 72306

Maintenance/Handyperson

Pay point 2A (G50 Grade 3} 684.43 T0d.958 T26.11

Pay point 1C (C3E Grade 1) 382,40 TO2.87 723,96

Food Services Assistant

Fay Point 1A {GS0 Grade 2) 67315 6498.50 719.46
Fay point 24 (G50 Grade 3} G684 .43 704 96 726.11
Pay point 1C {CSE Grade 1) 682,40 70287 723.96
Gardener non-trade

Fay point 24 {Gardener Uingualified) G686 .58 70748 728.71
Pay point 1C {2k Grade 1) 682 .40 702,87 72396
Wardsperson {1st year) Aged Care WAPS3A Classiication G887 .69 T085.32 T29.57
Driver = 3 ton

Pay point 24 {Molor YYehicle Driver) £35.82 716,70 73520
Pay point 1C {TSE Grade 1} g682.40 T02.87 72386
Clerk

Fary paint 24 (Clerk Grade 2 - 1 yr) 72351 74522 78758
Pay point 3C (Cledk Grade 1) 731.53 732.48 776,08

Agaed Care Employee Level 3
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Agad Care Ciasslflcatmns

N'B Pm:ur o re'-'le:ﬁing Iha pa}r punl sysbam batcrw rafﬁrenoe
" shoud be glven to Scherule B — Agad Care Classificallon -
m partln:ular under ‘dasszMng Exlsl.'lng EmFIhJ‘:.I'GBE

General GLerkﬂ' yplst
Pay paint 1A [Clerk Grade 1 - 2™ ysar)

Laundry Forepersen (Aged Care NAPSA Classification)

Personal care warkar grade 2

Pay paint 1A {(Personal Care Assistant Grade 2}
Pay point 24 (G50 Grade 4 — 1% yr)

Pay point 3C {CSE Grade 2)

RecreationalfLifestyle actlvities officer

Pay point 1A (Rec Activities Officer 1% yr or GSO Grads 4 2% yr}
Pay point 24 {Rec Activities Officer 2™ yr or GSO Grade 4 3% yr)
Pay paint 3A (Rec Activities Officer 3 yr thereafler)

Pay point 4C (C3E Grade 3)

Criver < 3 ton (First Aid Cert)
Pay goint 1A (Motar Yehigle Driver)
Pay point 25 {C5E Grade 2}

Cook
Pay poind 14 {Cogk Grade B}
Pay point 2C [CSE Grade 2}

Fay clerk {Modern Award Clazsification)

Head Gardener unqualified {Aged Care MNAPSA Classification)
Storeperson/Storekeeper (Aged Care NAPSA Classificalion)

General Clerk/Typist/Raceptionist
Pay point 14 (Glerk Grade 1 — 3 yr}

.- First ft@ll_'
pay peried.
. on'or after- . onor
CEUE Y uly 2012 i'Jqu'zma

(AN i8 oiwaek] . (3% (h paf waskt

683.14

706.00

6504 68

T02.74
709.28

70543
71740
725.60
748 .47

702,35
70828

70312

T08.26

7i0.82
714,55

724 33

895813

Flrst fuII

. pay pe ['.‘F"d
. onof after~

713.93

72718

715.52

72382
730.54

726,58
738.94
747.37
TrGa2

72342
730.54

72422

7354

752,74
73509

745.06

719.07

Fjrst fuII

pay perlod '_
~on or after -
1 July 2014 :

1% i_t ntrwuk} .

73535

745.00

7i6.99

74553
792.46

742,38
TE1.09
Fic: N
794.05

74512
70246

745.97
75246

77532

758.07

76844

74064

£0



Agad Care GEassuflcatunns

NE F'rrortc- m-.rlawing 1he pay |:u;nnt s:mem h-elnw ru!al\sm‘.a '
sh-:ruh:l ke glven lg Schedule B - aged Cara Classiiication
!n J:larw.llar under l:|35$|f3'1n§ msllng ampfng,r\aai

| F‘a‘_..f pmnt 24 {Clerk Grade 1- 4“‘ yrj
Pay point 34 (Clerk Grade 1 - 5™ yn)
Pay point 4A (Clerk Grade 2 -2™ yr)
Fay point 5C {Clerk Grade 2)

Wardsperson {2nd year) (Aged Care NAPSA Clazsilication}

Maintenance Superviser (non-trade) Ctherwise

Fay point 1A {Ctherwise)

Pay point 2C {Supervisor olherwise)
Aged C;'re"Empléyg;_a'.l_ewke'l_t}_ a

Gardener - trade
Fay point 14 {Gardener quatifiad)
Fay point 20 {CSE Grade 3)

Driver 3 ton and over

Fay point 1A (Motor Vehicle Driver (Trucks and Ambulance)
Pay point 2C {(CSE Grade 2)

Fersonal Care Worker grade 3 {cart 3}
FPay paint 1 (e equivalent classification}

Pay point 2C {C3E Grade 3)

Senior Cook — trada
Pay point 14 {Cook Grade &)
Pay point 2C (CSE Grade 3)

Laundry Foreperson {drycleaning/laundry cart)

{Aged Care Classification)

Flrst full
;pay period
'v__' - Dr'l or aﬂer .
T 1.1:._1_]3' 2012

4RI por woak)

01,07
708.00
740.42
Tr2AY

770,54

76624
723,33

708.38
T46.47

71002
748 .47

73828
748,47

T13.73
74847

71373

Firstfull

pay period .
“on or after -
1 July 2013 -

. [3%) (% PHME'.H]

72303
72718
75283
795.34

72407

789,23
B17.13

7315
T 82

731.33
77092

781.48
7782

T735.14
7rna2

735.14

F:rst fuII :
pa1.r per[od :
“on or aftar
1 Ju{y 204

" (3% 8 per weak)

744.72

749.00

78551

818.20

B17 .85

812.51
a41.64

73205

78405

78327
75405

78430
784.08

757.149

724,05

T57.18
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-Aged:b_a'r.e_ Classifi ch_tién; e

. B Pioe s reviewing The pay paint System below, referanca .. .
- should be gren Lo Schadula B — Agad Sara Classification

*-+iin paricdar under “classifying existing employses™.

Senior/Clerk/Receptionist

Pay point 14 {(Clerk Grade 3 -1 yr)
Pay point 24 (Clerk Grade 3 - 2 yr}
Pay poink 3 {Clerk Grade 3)

Malntenance Handyperson - qualified
Pay point 1 (no equivalent classification)

Pay point 2C (CSE Grade 3}

General Services Supervisor
Pay point 14 {House Keeper 1% yr)
Pay point 24 (House Keeper 2™ yr)

Maintenance Tradesperson’ Advanced

Fay point 14 [(Supervisor Tradesman)
Agad Care Erripli;-jrr_.-é Léif:el 5"
Intarprater-ungualified (Modern Award Classification)

Chef - trade

Pay point 14 (Ghet 1% yr)

Pay poinl 2A (Chef 2™ yr)

Pay point 3C (CSE Grade 4 - Level 1)

Secratary/PA

Pay point 14 (Clerk Grade 4 - 1* yn)
Pay point 24 (Clerk Grade 4 — 2™ yr)
Fay point 3C (CSE Grade 4 — Level 1)

pay period

-+ - : oh or after
. 1_J_u11.r 20312
T A% 43 peTm'ek] '_ :

757.35
Ir2a7
81432

735.23
74847

7O7.34
708.49

212,43

78423

73536
74084
784 44

788.58
758.60
237.78

" pay period

- on gr after: -

A July 2013
(3% [F per weak]

78007
79534
B39.37

TE1.46
7Tn.g2

728.58
729.74

236.76

8718

ThY. 42
763.07
807 97

8i0.16
823,68
BG2.91

. Firstfull - Firstfull _ Firstfull -
.pay period
:on or after
1 July 2014 -

" [ {8 per waik}

803.47
B19.20
864.55

784,30
78405

750,42
751.53

BE .BE

810.77

780,14
785.06
43221

834.48
g45.39
888 80

ol



TR &gﬁd {:afg EIas_:sificaf_iuné o

©. 7 NE: Prior 19 reviewlng the pay polnk System balow, rafavance
shoukd be glver ko Scheduta B - ged Cara Classification
.- inparlcular under Tlassilyiag axisiag amployess”,

Maintenance Superviser (nan-trade) In-charge
Fay point 1A {In Charge of Staff}
Pay peint 2C {Supervisor in Charge of Staff)

Gardener Advanced

Pay point 2C (CSE Grade 4)

Personal care worker grade 4 {cert 3)

Fay point 5C {C8E Grade 4, Level| 1}

Aged Care Employee Level 6 )

. Firstfull  Firstfull © _ Flrstfull

© .pay period

SL Y onor after
2o 1 July 2012

U (g per waeky

770,79
806,42

784.44

784.44

Seniocr Chef - post frade/Diploma (Medern Award Classificatian) 805.46

Gardener Advanced

Fay point 1A {Head Gardener Chsalifiad)

Maintanance Tradesperson' Advanced
Fay point 1A {Supervisor Tradesman)
Pay point 2C {Supervisar Trades person}

Pay point 34 {Supervisor Tradeesman in charge of stalf

Farsonal care worker grade 4 {cert 3)

Pay peint 6C (CSE Grade 4, Level 2 medication)

ChefiFoad Services Supervisor - trade/Diploma
FPay point 10 {Assistant Catering officer {80-12Dbads)
Pay point 2C {Assistant Catering officer {120-300beds)}
Fay point §C {Assistant Catering Officer 300-500 beds)

FPay point 73 {Assistant Catering Officer 500-1000 beds)

76230

812.43
844.98
853.44

836.51

T63.76
784,87
83313

84837

" pay perlod .
. on or after
1 July 2013 °

_T3%HS por wask}

40313
B33.70

807 &7

807 .87

829.62

788.28

8676
B70.33
279.04

261.61

78667
803.42
858,12

373.82

. pay period

on or after -

4 July2014

{3%}% parweek] ¢

B27.28
450,71

832.21

832.21

454.51

a11.90

d481.38
295 44
80541

887.46

81027
83267

483 .86
80003
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Agad Cara Classtfmatmns

Aged Care Empln:fea Level 7

General Servicas Supervisor
Pay point 3G (C5E Grade 5- min rate}
Fay point 4C (CSE Grade 5 — max rate)

Parsonal care worker grade 4 [cert 3)

Fay point 1A {Hostel Supervisar Grade 1)
FPay point 24 (Hastel Superyisor Grade 2}
Fay point 34 {Hoste! Supervisor Grade 3}
Pay paint 44 (Hostel Supervisor Grade 4}

ChefiFood Services Supervisor - tradefDiploma
Pay point 3A [Cataring officer 17 yr)

Pay point 44 {Catering officer 2™ yr thersafter)
Pay poeint 5C {Catering officer 80-120 beds)

Fay Paint 60 {Catering Officer 120-300 beds)

Fay Paint 7C {Catering Officer 300-500 beds)

Pay point 8C {CSE Grade § min rate)

Fay point 9C {Catering officer 500-1000 beds)
Fay point 10C{CSE Grade 5 max rate)

Interpreter — qualified (Modern Award Classification)

Personal care worker grade 5 - Diploma
Pay paint 1 [no equivalent)

Fay point 2C {CSE Grade 5 min rale)

Pay point 3C {T5E Grade § max rate]

Gardener Superintendent

Pay point 1 (o equivalant)

Sl pay period
B Prlur ta revlewlngm'apa,rpnlnt system he'arw rsference-r R L A
shoud be given 1o Schedule B — Aged Care Classificafion -~ .:-
- ;_:‘- S, pam:ular under I:Iasslf:.rlng axlsl.mg Enlplu'!,reas" ot

-on of after

1 July 2093

85028
1250.22

TH8.45
ir2.og
TT8.73
78410

785.64
78000
811.96
83313
863.51
29028
B57.16
1259.22

B180.824

318.94
8a0.28
1299.22

B16.94

2 Fsrst fuII
'-pay parlnd

~anor after -
" Juty 2013

[31&} {5 par wmq :

818.24
1338.20

789.44
78577
g0z2.08
BO7.62

804921
812,77
438.32
&58.13
BR9.72
916,85
285.88
1338.20

B44.54

B44 54
916.949
1338.20

B44.54

Fu‘st fuII ’
paw_.r paric-d :
“.on or after -
1 July 2014

ESV-] t$ par mm "

244 50
1378.35

81312
819.64
82615
831.85

833.48
B37.14
861.41
B83.87
$16.41
24450
1015.45
1378.35

869 83

869 88
D44, 50
1378.35

o659 88



“Aged Care Classifications ™ -

: o7 MB: Prit to reviewing ihe pay poicl syster betow, reference”

* . shoutd be given g Schedule B - Aged Care Classification
 in particular urder “tlassiting exlsting employass”.

Fay point 2C {CSE Grade 5 min rate)
Pay point 3C {C5E Grade 5 max rate)

Clerical Supervisor

Pay point 1A {Clerk Grads 5- 1% yr)
Pay point 24 {Clerk Grade 5 - 2™ yr)
Fay goint 3C {Clerk Grade 5)

Health P'rofes.siunal Classifications

.Hea'lth_-Prafess'_i_pna'l_ Eniﬁlujree ~Level 1 -

Diversional Therapists

Pay point 14 (First year of experience -UG qualilication)
Pay point 2C (First year of experiance - UG qualification)
Fay point 24 (Second year of experience)

pay peint 42 (Second year of experience)

Pay point 5A (Third year of experience)

Fay paint BC (Third year of experience)

Pay point 7 {modern award - three years degrees entry)
Fay point 8A (Fourth vear of experience}

Pay point 9A {Fifth year of experience & thersafter)

Pay paint 10C {Faurth year of experience)

" Pay point 11 {modern award - four vear degree enlry}
Fay point 12C [Fifth year of experience & theraafter)
Fay point 13 {modearn award - masters degres enlry)
Fay paint 14 (FhD entry)

Pay point 15 (modern award - Sixth year of experience}

880,28
1299322

811.54
825.51
877.52

First full
pay period
on or aftar
1 July 2012

[476} {§ per week)

g88.60
729.58
750.41
768,80
75481
803.23
805,46
7T9.37
4478
830.93
841114
887,35
ar0.07
548,03
84305

pay period
on or after
A-July 2013
915,90
1338.20

B35.09
840,28
B03.88

First full

pay pericd .

on or after
o1 Julky 2013

] [3ap {5 pror weak)

72020
T61.77
fr2ae
79300
77745
H27.38
dz9.62
B02.75
32880
85586
866,24
891397
BaG 17
976,49
B7a6.44

%] [5 par weer) ..

G Firstfull .. Fiestfull - : Firstfull
- .. pay period "
£ ‘on or after -~
A duly 2012

T ] {8 por waisk)

. -pay period .
-onorafter
"4 July 2014
A (5 o k),

add 50
1378.35

360,97
875.79
930.98

First full
pay period
on or after
1 July 2014

(1%} {3 por waok)

74253
JBd4 62
795,11
816.7%
800,77
852.21
34451
826.83
853.77
881.54
852,33
941.39
523,08
1005.78
100578
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- 'H;ac_lth'F'rﬁfesalﬁnal .'C'l_asalfi_c'at_.iéns- i

‘Healih Professional Employee ~Level2 . °

Pay point 1
Fay point 2
Fay point 3
Pay point 4

“Health Professional Employeé — Lével 3
Pay point 1 |
Pay point 2
FPay point 3
Pay paint 4
Pay point &

l_-l'ealt'_l'; Frnfeééinnal_ Employee — L_evel 4
Fay paint 1 |

Fay point 2

Fay point 3

Fay point 4

Home Care Classifications

Home Care employes - leval 1

Pay point 12 ~ (Home Care Warker Grade 1)

Home Cara amployes - level 2

Fay point 1C — (Homea Care Waorker Grade 2}

T ey (s parwaak)

587.04
1022.62
1061.68
1104 .02

1151 .82
1180.85
120885
1263.33
131012

139478
1488.26
1618.71
1786.83

First full
pay period
on or after
1 July 2012

(435} [§ per wiek]

6a38.23

71926

pay period -
‘onor after

-%... " Firstfuli . Firstfull. " .~ Firstfull
' pay pariod

- onor after -

=1 July 2012 -

pay peried
-on orafter -

1 July 2012 - 1 July 2014 -

(3%] 48 par wask)

101885
1053.37
1093.63
113714

1166.48
1216.32
1246.16
1301.23
1345.42

1436.55
1533.M
1667.27
1840.54

First full

pay period

on or after
1 July 2013

{3%) §% per woak)

709,91

F40.84

"Gt (B pRe )

1;:];4?.15
1084.97
1126.34
117125

122.2.13.#?'
1252.81
1283.63
134027
1389.80

‘14.7"9.?3
1573.00
1717.29
1895.76

First full
pay period
on or after
1 July 2014

3] (5 per werk)
731,21

FE3.07

L



7 Home Ca}_’é'i:“....l_a_é;i:_'_i'_f'ifl;_ﬁi'ig_ﬁé_ :

Hame Care employse - level 3

Fay point 1C — {Home Care Worker Grade 3 — Cert [I1)

Home Care employee - level 4
FPay point 1 (no eguivalent}

Pay point 2 (no equivalanl

Home Care amployes - Level 5
Pay point 1 (no equivalent)

Pay point 2 — degree or diploma [no equivalent)

Firstfull . Firstfull .
“'pay period
-+ on or after
1 30ly 2013

(33145 por wiak)

pay périod
“on or after.
1 July 2012

(4% [F par weak}

763.92

806.69
822.72

864,73
2809.04

786.84

83088
847 .40

880,67
928.01

" First full . |

‘pay period
" on or after
A July 2014 -

(3%} [3 por wweck]

810.45

BB5.22
872 82

917,38
953.7%

87



Table 2 — Allowances

< Firstfull | Firstfull - Firstfull

e ST T T elause . PV period  pay period  pay periad -
ltern . ' ~ Allowance o on of after ~ onor after  on or after

(RUMBET 4 July 2012 1.Jul§ 2013 . 1 July 2014

. : . @RS (3% B3%G)

’ Unifarm Allowance when unifarm is not
supplied {excluding nursing classHications}

Per shift 1.29 1.33 1.37

Per weak 18.1{k} 656 8.76 6948

2 Laundry Allowance {excluding nursing

classifications)
Per shift or part thareof 19.1(h) .34 .35 0.36
Per weaak 1.57 1.62 167

Unifarm Allowance when uniform is not
supplied (Nursing Classifications Only)

3 Uniforms 19.2(b) o8 5.BA 602
4  Shoes 19.2(b) 1.77 182 1.87
5 Cardigan 19.2{h) 1.71 1.76 181
6 Slockings 19.2{b) 294 303 312
7 Socks 10.2(b) 058 0.60 0.61

A Laundry Allowance [Nursing
Classifications Only)

Fer week 19.2{c} 473 487 a8.02

g Meal Allowanca whan no meal is provided

Nursing Classifications Only 19.3(a) 11.50 11,85 12.21

When required to work more than one hour
beyand usual finishing time

&4



ftem -

10  Aged Care Classifications at Pay Point "A™

11

12

13

14

S Allowance T

Breakfast
Lunch

Evening

Health Professionals at Pay points A"
Breakfast
Lunch

Evening

Aged Cara Classifications at Pay Point *C"

Breakfast
Lunch

Evening

Health Professionals at Pay points #C"

Breakfast
Lunech

Evening

Home Care Classifications
Breakfast
Lunch

Evening

o

|
b

 Firstfull - Firstfull . Firstfull

" Clause |
' Numha‘_l_'_

19.3{a)
19.3(a)

19.3(a)

19.3(a)
19.3¢a)

19.3(a)

19.3(a)
19.3(a)

189.3(a)

19.3(a)
19.3(a)

19.3(a)

19.3(a)
19.3(=)

19.3(a}

9.42

1220

17.87

8942

12,20

17.87

11.79

15.25

22.28

11.78

1525

2228

11.79

15.25

22.26G

270

12.57

1841

8.7d

1257

12.41

1214

15.71

2283

12.14

15.71

22483

12.14

15.71

2283

8.98

12.85

18.826

.98

12.85

18,96

12.50

1618

23,62

12.50

16.13

2382

12.50

16.18

23.52

. pay pariod . pay perlod _pay period .-
on or after - “onorafter ' . onorafter .
1July 2042 * 1 July 2012 "1 July 2014 ¢

UG BRI . (%) (8)

L]



15

16

17

18

19

20

21

22

23

24

25

28

27

28

.FurtHe.r paﬁnent when ouértime éxcéeﬂs 4
hours

On Call Allowance [Nursing classifications
anly)

Belween rostered shifts Monday o Friday

Betwsaen rostered shifts or on a Saturday

Between rostered shills or ordinary hours on a3
Sunday, public haliday or a day when not
rostarad to work

On call allowance [Home care
ciassifications only]

Finishing duty on Monday to finishing duty on
Friday

Any other period ar public holiday.

Mileage Allowance

Cantinuing Edueation Allowance (Nursing
classifications only}

RM - post grad certificale in clinical field

R - post grad diploma or degree in clinical
field

RM - relevart master's degree or dactorate in
clinical field

EM - certificate 1V gualification in a clinical field

In-Charge Allowance {Nursing
Clagsifications only)

REM — in charge of facility of less lhan 100 beds
on day, evening or night

RN — in charge of facilily of more than 100
bads on day, evening os night

R in charge of a shift in a section of a facility

- CAliowangg

: E!ausa
Numhar

1'5'4?'3(5}
{ii}

19.4(a)
{i)
19.4{a}
{ii}

19 4(a)
{iii}

19.5(a}

19.5(b}

19.6(a)
& {c)

9.7}
19.7¢h)
19.7(i}

18.7()

19.8(a)
19.8{a)

19.8(b}

First fuil :,

Flrst full :

First full ,
pay perlﬂd payr period .. pa':.r pariad
‘onor after - on or after-on'or after ..
1 July 2012 - 1 July2ﬂ13 1 Jul'yr 2&14
@RS ERE) (%))
1036 10.67 10.98
18.81 18.37 1985
27 449 283 28.18
37.64 38,77 30.83
16.37 16,86 17.37
32.42 33.38 34.38
0.80 g2 0.84
18,71 18.24 13,79
28563 30 42 31.33
3542 36,438 3r.ay¥
11.80 1215 12.81
2110 21.73 22.38
34,00 3502 35.07
21.08 21.72 22.37

=1E



S0 CRirst@ L Festfan o | FiestRl
e e L ey ce - PAY PTiod pay period :..pay period -
e oo -t Allowance - o T ‘Number *OR or after - -on or'after: :"on ar after °
A - LT TR oA uty'2012 1 July 2013 1 Muly 2014

WG GHE L ERE

Leading Hand Allowance {Pn.gei:f Care
Classifications only)

2% - incharge of 2 - 5 employees 195 20.72 21.34 21838
30 -incharge of 6 - 10 employees 149.9 2058 30.47 31.38
31 -incharge of 11 - 15 employees 19.9 37.36 38.48 4863
32  -incharge of 16-19 employees 16.8 45.66 47.03 45.44

33 SII_:T;puver per night (Aged Care Classifications 19313{}::} 40.37 4158 42 83

Sleepover per night {Homea Care
34 Classifications only) 19.11{d) 40.10 41.30 42.54

Nauseous work allowance

35 - per hour or part thereof 13.14 G40 0.41 D4z

36 - minimum per week 19.14 212 218 225

37 Elr:'ls.;}.ﬁud Allowance {Home care classifications 19.15 13.67 14.08 14 50

Heat Allowance {Home Care classifications

only)
38 exceeds 40 degrees 19';.}?{°} 0.40 0.41 042
39 exceeds 485 degrees 19.{1“.':}'{0] 048 .44 0.50
40 'gsﬁrljﬂlluwance {Aged Care Classifications 1321 11 44 1178 12.13
41 Oncall during meal break 3318 1018 10,49 10.80
472  Medication Allowance 19,22 375 0.77 073

&1



Schedule A — Nursing Classification Definitions

Progression through pay points

Progression for all classifications for which there is more than one pay point will be by annual
movement to the next pay point. For the purpase of yearly progression based on service and
experience a full time employes must complete 1976 hours, or in the case of 5 part-time or casual
emplayee 1824 hours, of experiance, having regard to the sequisition and use of skill described in the
definitions contained in Schedule A - Classification Definitions and knowledge gained through
experience in lhe practice setlings over such a period.

Mursing Care

Mursing care means:

Mursing care cartisd out by Mursing Assistants in aged care and communily care contexts is
essenlially a tleam eHort where the goals of care are determined by the supervising nurse via the care
plan far each individual and the policies and protacols of the employing organisation. Care includes
attending o the bio-psycho-social needs of residents as well as ensuring that the environment of care
and lifeslyle activities is sale and conducive ko the wellbeing of residents, visitors and other staff,

A1 N:LiFai'hQ:.Aé:si.s.t_é_ﬁt__?ga'r 1, ‘f"é':-':_'r'i_,"_ Year 3 and Experienced (Thereafter)

Mursing Assistants also otherwise known as Assistants in Wursing, grovide nursing, care and ather

duties under the direction of 3 Registered Nurse or Errolled Murse. Experienced Nursing Assistanls
are (hose classified at thereafter level

The primary role of Mursing Assistants in nursing and care contexts is to obsarve and report to their

supervising nurse abaut Ihe processes involved in delivering services and the gutcomes of that
inkervention ar service,

Where specific nursing tasks or responsibilities have been appropriately delegated to the Nursing

Asgsistant, the Mursing Assiztant showld make their supervising nurse aware of any impediment to
carrying out the delegation.

Such employee does not hold a Certificate 1l and/or Certificate 1Y qualification.

Indicative tasks/skills include but are nof limiled fo the foffowing:

E o Feport promplly any abserved changes or concerns in resident's health status;
. Agssist in the provision of quality nursing and parsonal care undar supervision and direction as
autlined in the care plan and gther relevant documentation;
[ » Complete documentation as required;
. Exercize discretion and judgement within thair level of skill 2nd Iraining;
. Altend training as directed; wark in ¢ollaboration with the care team;
. Be actively involved in continuous improvement,

Experienced MNursing Assistants who have completed he relevant medication module of the
Certificate IV in Aged Care {currenthy titled Adminisler and moniter medications) may administer
medication to residents, They may also be required to assist rezidents with meadications within a
delegated or assigned rangs of dulies, subject to legislative requiremants.

g2




-A1.4 Nursing Assistant - Certificate Il / Certificate IV .

An employee at this level is a holder of 2 Certificate Il or Certificate 1V relevant 1o Ihe position. An
employee at this level is expected to perform all the tasks of a Nursing Assistant,

Mursing Assistants who hold a Certificate 1If Certificate IV and who have completed the relevant
medication qualification to administer medication may be also required o assist residents with
medications within a detegated or assigned range of duties, subject to legislative requirements

A2 'I_'e_ar:n'_l_f._e:.atjé_r_ {Gertifica.te IV or Experienced)} (Employer Appointed F’osition]

A Team Leader is an emplayer appotnted position.

An employse at t.his level shall perform the work of a Nursing Assistanl and will held a relevant
Ceortificate IV or other appropriate qualificationsfexperience acceptable to the employer.

In addition to the skills of 2 Nursing Assistant an employee at this level is reguired to:

mentar, lead and supervise the work of other staff; demonsirate an understanding of required
standards and actively participate in the implementation of those slandards.

Indicative tasks/skills include but are not firited o the foltowing:

. Provide information relevant to the development of care plans;

. Fespond and acl promplly ta any abserved changes or concerns in resident's hezlth stalus;

. Fegularty raport to and consult with a Reqgistered Murse or Enrlled Nurse about eelevant
resident care issues;

. Complele dosumentalion as required in fulfilling this role;

. Designated by the employer as having the respansibilily for leading andfar supervising the

waork of others; Farticipate in work health and safety, infection contrel and training as required.

A4 Enrolied Nurses {with Motation)

Enrolled Nurse [with Motation) means an Enralled Nurse registered by the Board as an Enrolled
Murse with the notation "does not hold a Board Approved qualificalion in medicines adminisiration”.

An Enrolled MNurse with notation performs the duties and has the skills of an Enrolled Nurse however
is not authorised to administar medication.

653



A.4.1 - Enrofled Nurse {with Notation} Pay point't -~ 7 . 7. =

fa] Pay point 1 refers to the pay point to which an eorolled nurse {EN} has been appointed.
{b) An employee will be appointed based on training and experience including:

having satisfactorly complated a hospital based course of training in nursing of not mare than 12
months duration leading to enrokment as an EN; or having satisfactorily compleled a course of
training af 12 manths duralion in a specified branch of nursing leading to enrclment on a register or
rall maintained by a stateferrtory nurses regisiration board; and having practical experience of up to
bk not more than 12 months in the provision of nursing care andfor gesvices, and, the undertaking of
in-service training, subject to its pravision by the employing agency, from time to time,

Skilf Indicators

. The employze has limited or no practical experience of current situations, and

. The emplayes exercises limited discrationary judgment, nok yet developed by practical
experience.

A42  Enrolled Nurse {With Notation) Pay point2 /-

{2} Pay point 2 refers to the pay point o which an EN has been appointed,
{b) An employes will be appointed to this pay point based an fraining and expenence including:
having satisfactority campleted a hospital based course of general training in nursing of more than

12 months duration andfor 500 ar more hours theory cantent or a course accradited at advanced
certificate level leading to enrclment as an EMN,

or nat more than ene further year of practical experience in the provision of nursing care andfor
services in addition to the experignce, skill and knowledge requirements specified for pay point 1;

and the undertaking of in-sevice training, subject to its provision by the employing agency, from time
tor time,

Skill Indicators

The emplayee is requived to demenstrale some of the folawing in the pedormance of their work:

= A developing ahbilily to recogrise changes required in nursing activily and in consultation with
the RN, implements and record such changas, a5 Nacessary,

* An ahility to relate theoretical concepts o practice; andfor

. Requiring assistance in complex situations and in delermining prigrities.
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A.4.3: Enrolled Nurse (With Notation) Pay point 3 <. .72

{@} Pay point 3 refers to the pay puint to which an EN has been appeinted.
{0) An emplayee will be appointed to this pay point based on raining and experience including:
Mot mare than one further year of practical experiencs in the provision of nursing care andfor

services, in addition to the experience, skl and knowledge requirements specified for pay point 2;

and the undertaking of in-service training, subject to its provision by the employing agency, frorm time
o time.

Skl tndieators

The employes is required to demonstrate some of the following in the performance of their wark:

. An ability to organise, practize and complete nursing functions in stable situations with limited
direct supervision;

Ubservation and assessment skills te recognise and repott deviations from stable conditions:
Flexibility i the capacity 1o undertake work across the bread rangs of nursing activity andior
campetancy in a specialised area of practice; andfar

. Communication and interperzonal skills to assist in meeting psycho-social needs of
individualsfgroups.

‘A4.4." Enrolled Nurse (With Notation) Pay point 4

{2) Pay point 4 refers to the pay puint to which an EM has been appainted.
(b} An employee will be appointed to this pay point based on fraining and experiencs including:
Mot more than ong further year of practical experience in the provision of nursing care andfor

services in addition to the experience, skill 2nd knowledge requirements specified for pay point 3;

and the undertaking of in-service training, subject to iis provision by the employing agency, from time
to time.

Skift tndicators

The employee is required ta demonstrate some of the following in the performance of their work:

v Speed and Hexikility in accurate decision making;

Organisation of gwn workload and ability to set own priorities with minimal direct supervision:

» Observation and assessment skills to recognise and report deviations from stable corditions
across a broad range of patient andfor service needs; andfor

Communication and interpersanal skills to mee! psychosocial needs of individual/groups.
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.45 Enrollad Nursa (With Notation} Pay point § =" = ~.

{a} Pay point 5 refers to the pay point 1o which an EN has been appointed.
{bY An employee will be appointed to this pay point based on training and experience including:

ot more than one furthar yaar of practical experience in the provision of nursing care andfor

services in addition to the sxperience, skill and knowledge requirements specified for pay point 4;
and

The undertaking of relevant in-service training, subject to its provision by the employing agency, fram
time to time.

Skl indicators

The employves is reguired to demaonstrate some of the [ollowing in the perfermance of their work:

. Contributes information in assisting the RN with development of nursing
sirategiesiimprovemnanls within the employee's own practice selting andlor nursing team, a3
necessary,

* Responds to situations in less stable andfor changed circumstances resulting in positive

outcomes, with minimal direct supervision; and

. Efficizngy and sound judgment in idenlifying situations requiring assistance from an BM.

A.5 Enrolled Nuise

An Enrolled Nurse is a nuese wheo halds current registration as an Enrclled Nurse with the Board and
is authorised to admiristsr medication.

From first pay period on or after 1 July 2013 and following one year of practical experience in the
provision of nursing care andfor services the employee will progress to pay poinl 2.

From first pay period an or after 1 July 2014 and following one further and any subsecuent years of
practical experience in the provision of nursing care andfor services the employee will progress 1o
nay point 3 Thereatter.

A.5.1 Enrollad Nurse Specialist {Employer Appainted Position)

Frem first pay peried on ar after 1 July 2014, Enrolled Nurse Specialist is an employer appointed
pasition.

Enrolted Nurse Specialist means an Enrolled Murse with an Advanced Certificate qualification and a
minimurn thres years full time equivatent experience in the relevant clinizal area.

£




‘A6 Reg'is.tarﬁﬂ.lfﬁl_u_rsa_ c &

A Registered Nurse is a nurse who holds current registralion as a registered nurse with the Board.

A.6.1 Registered Nurse Level 1 (RNA)

An employes appointed at this level performs their duties; According to their level of competence;

and under the genaral guidance of, or with general access lo a mare competent Registered Nurse
{RMN] who provides work refated support and diraction.

Ar employea at this fevel is required o perform general nursing duties which include substaniiafly,
burt are not confined fo;

. Lelivering direct and comprehensive nursing care and individual case management to
palients or clients within the practice selling;

. Coordinating services, including those of other disciglines or agencies, te individual patients
ar glients within {he praclice setting;

Providing education, counsslling and group work services orientated towards the prometion of
health status improvement of patients and clients within the practice selting,

* Providing support, direction and education {o newer of less experienced staff, including EN's,
and student nurses:;

Accepting accountability for the smployee's own standards of nursing care and service
delivery, and

. Participating in action research and policy development within the practice setting.

A.6.2 Registered nurse Level 2 (RNZ)

An employse appointed at this level may be an RN, CNS or CHE;

Holds any other qualification reguired for working in the employee’s particular praclics setting; and is
appointed as such by a setection process or by reclassification from a lower level when the
emaloyee is requirsd 1o pedorm the duties detailed in this subelause on a continuing basis.

In addition to the duties of an RN1, an emgployee at this level is required, o perfurrﬁ duties delegaled
by & nurze in a higher ¢lassification,

Dulies of @ Leve! 2 murse will substantially includo, but are nof confinred fo:

. Oelivering direct and comprehensive nursing care and individual case managament to a

specific group of palients or clients in a particular area of nursing practice within the practice
selting;
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. vaidiﬁg suppart, direction, arientation and educalion to RN1's, EN's and student nurses;

. Being respansible for planning and coordinating services relating to a particular group of
clients or patients in the practice setling, as delagated by a nurse in a higher classification;

. Acting as 2 role model in the provision of holistic care to patienls or clients in the practice
setting; and

. Assisting in the management of action research projects, and participating in quality

assurance programs and policy development within the practice sefting.

Clinleal Nurse Specialist (Employer‘Apgainted Position)

in residentiazl aged care faciities where thare are 250 or more bads:

A Fanistered Nurse with specific post regislration qualifications and welve moenths experience
working in the clinical area of the employee's specified post registration gqualification; or a Registered
Murse with four years' post regislration experience in a specific clinical area and working in the
clinical @rea of their specified post regislration experience.

In residential aged care facilities where there are less than 250 heds!

A Registered Nurse with specific post registration gualifications and twelve months experiance
working in the clinical areas of their post registration qualification.

Giinica_l MNurse Educator {'Empmyer Appointed 'Fusitidn‘,i _

Means a registered nurse with relevant post registration certificate qualifications or experience

deemed appropriate by the Employer, who is required o implerment and evaluate educational
pregrammes for the Emplayer.

Thne Clinical Murse Educator shall cater for the delivery of clinical nurse education and may alsc be
responsitle for the orientalion of new employeas.

Matning in this classificalion definition shall aflect the role carried oul by the Chinical Murse Specialist

a3 a specialist resource and the Clinical Nurse Consultant In the primary role of slinical consulting,
researching, elc.

}

A.6.3 Registered Nurse Level 3 [RN3)

An employee at this level may also be known as a Clinical Nurse Consultant, Nurse Manager or
Murse Educatar.

An employee appointed at this level:

Halds any ailber qualification required for working in the employes’s parlicular praclice setting; and is |
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appointed as such by a selection process or by reclassification from a lower level when that lhe
employae is required to perfarm the duties detailed in this subclause on a continuing basis.

In addition to the duties of an RNZ, an emploves ak this level will perform the following duties in
accordance with practice seftings and patient or client groups:

Duties of g Clinical Murse Consultant will substantiafly includs, but ars not confined fo:

» Providing leadership and role modelling, in collabaration wilh others including the Nurse

Manager and the Murse Educator, particutarly in the areas of action ressarch and guality
assurance programs;

. Staff and patient/client education; staff selection, management, development and appraisal;

Parlicipating in policy development and implementalion;

facilitating the provisian of auality nursing care;

feting as a consultant on request in the employee's own area of proficiency for the purpose of

. Delivering direct and comprehensive nursing care ko a specific group of patients or clients with

complex nursing care needs, in a particular area of nursing practice within a practice setting;

- Coordinating, and ensuring the maintenance of standards of the nursing care of a specific

group or population of patients or clients within a practice setting; and

. Coardinating ar managing nursing or multidisciplinary setvice leams providing acute nursing

and commurnity services.

Dufies of a Nurse Manager wilf subsfantially include, but are nol condined to.

. Providing leadership and role modeling, in collaboration with others Including the Clinical
Murse Consultant and the Nurse Educatar, particularly in the areas of action research and

quality assurance programs;

. Staff selection and education; allacation and rostering of staff;

* Occupational health;

* [nitigtien and evaluation of research related to staff and rescurce management;

. Participating in policy development and implementalion;

. Acting as a consultant on reguest in the employee's own area of preficiency {for the purpase

of lzcilitating the provision of quality nursing carel;

8 Being accountable for the management of hurman and rmaterial resources within a specilied
span of contrel, including the development and evaluation of staffing methodologies; and

' Managing financial matkers, budget preparation and cost control in respect of nursing within

that span of sentrol,

Duties of & Murse Educalor will substantially includs, but are rot canfined to:

. Froviding leadership and rale modelling, in collabaration with others including the Clinical
Murse Consultant gnd the Nurse Manager, particularly it the areas of action research;
» implementation and evaluvation of staff education and development programs,

£t
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Staff selection;
Implamentalion and svaluation of patient or client education programs,
Participating in policy development and implemeantation;

Acting as a consultant an requast in the employes's own area of proficiency (far the purpose
of facilitating the pravision of quality nursing care), and

Being accountable for the assessment, planning, implementation and evaluation of nursing
education and staff development programs for a specified pepulation.

263 Registersd Nurse Level 4 (RN4)

A

T BT

An employes at this lovel may atso be known as an Assistant Director of Mursing (clinical), Assistant
Diracter of Nursing {management), or Assistant Director of Mursing {education}.

An employes appointed at this level:
Holds any other qualification required for working in the employee's particular practice selling; and is
appointed as such by 3 seleclion process or by reciassification from a lower level when the

enmployee is required o perform the duties detailed in this subclause on 2 continuing basis.

Appointnent at a particular grade at this level will depend upon the level of complexity associated

with the dulies described in this clavse, The number of beds in a facility will be a relevant
consideration.

in addition to the duties of an RN3, an employes al this lavel wili perdorm the following duties:

Duties of an Assistant Director of Nursing (clinical) wilt substantially include, bul are nof confined ta:

__Being accountable for clinical aperational planning and decision making for 2 specifisd span

Froviding leadership and role madelling, in eollaborabion with others inciuding the Assistant
Director of Nursing (managemeant) and Assistant Direcior of Mursing (education), pariicularly
in the areas of selection of staff within the employee's area of responsibility,

Provision of appropnate education programs, coordination and promotion of chnical research
projects;

Participaling s & member of the nursing executive team;

Contributing to the development of nursing and health unil policy for the purpose of facilitating
the provision of quality nursing care;

Managing the activittes of, and providing leadership, cogrdination and suppart to, 2 specified
group of Clinical Nurse Consuliants,

Being aceountabls for the establishment, implemeniztion and evaluation of systems to ensure
the standard of nursing care for a specified span of control;

Being accounlable lor the developrmenl, impléementation and evalualion of patterns of patient
care for a specified span of contral;
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of control: and — o

Being accountable for appropriate clinicat slandards, through gualily assurance programs, for
a specified span of control.

Dutfies of an Assistant Director of Nursing (maragement) will substantiafly include, but are not
confimed to:

Providing leadership and rele medelling, in collaboralion with others including the Assistant
Diractar of Mursing {clinical} and Assistant Director of Nursing {education}, particularly in the
areas of selection of staff within the employee's area of responsibility,

Coordination and pramation of nursing management research projects;
Participating as a2 member of the nursing executive team;

Contributing to the development of nursing and heallh unit policy for the purpose of facilitating
the provision of quality nursing care;

Managing the activities of, and providing leadership, coordination and support to, a specified
group of Murse Managers;

Being accountable for the effective and efficient management of human and material
resources within a specified span of contral,

Being accountable for the development and coordination of nursing management systems
within a specified span of control; and

Being accountabie for the structural elements of quality assurance for a specified span of
contral.

Duties of an Assistant Direclor of Mursing (education) will substantially include, but are not confined

for

Providing ieadership and rale modelling, in conjunction with others including 1he Assistant
Director of Mursing (clinical) and the Assistant Director of Mursing {managernent}, particularly
in the areas of selection of stalf wilhin the employes's area of responsibility;

Coordination and promotion of nurse education research projects;

Parlicipating as a member of the nursing executive keam, and centnbuting to the development

af nursing and health unit policy for the purpose of facilitating the provision of quality nursing
care,

Managing the activities of, and providing leadership, coordination and support 1o a specific
group of Murse Educators,

Being accountable for he standards and effective coordination of educalion programs far a
specified popiation,

Being accountable for the development, implementation ang evaluation of education and stalf
development programs for a specified population;

Being accountable for the management of educationat resources inciuding their financial
maragement and budgeling contral, and

Undertaking career counselling for nursing staff.
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A6.5 Registered Nurse Level 5(RNS) .~ = 7"

An employee at this level may also be known as a Dirsctor of Mursing,

An emplayee appainted at this levet:

Halds any ofher qualification required for working in the employee's particular practice selting; and is
appointed as such by a selection process or by reclassification from a lower level when the
| employee is required to perform the dulies detailed in this subclause on a continuing basis.

Appointment at a pacticular grade at this level will depend upon the level of complexity associated

with the duties described in this clause. Tha number of bads in a facility will be a relevant
consideration.

i additian {o the dulies of an R4, an employee at this leve! will perform the following dulies:

. Being accountable for the standards of nursing care for the health unit and for cocrdination of
the nursing service of the health unit;

. Farticipating as a member of the executive of lhe health unit, being accountable to the

executive for the development and evaluation of nursing policy, and generally contributing to
the development of heatth unit policy;

. Providing leadershin, direction and management of the nursing divizion of the health unit in
accordance with policies, philosophies, objeciives and goals established through consultation
with staff and in accordance with the directions of the Board of Directors of the health unit;

. Providing leadership and role modelling, in collaboration with cthers, particularly in the areas
of stalf selection, promotion of participalive decision making and decenlralisation of nursing

managemeant and generally advacating for the interests of nursing to the executive team of
the health umt;

. Managing the budget of the nursing division of the health unit;

. Ensuring that nursing services meeling changing needs of clients or patients through proper
strategic planning; and

. Complying, and ensuring lhe compliance of athers, with ihe code of ethics and legal
requirements of the nursing profession.

r - . . - = e

A.6 Nurse Practitioner (Empfayer Appointed Position)

"Murse Practitioner" means a Registered Murse appointad as such lo a posilion approved by the

employer and whe is autherised by the Board under Section 95 of Healfh Practitioner Reguiation
Mationat Law (NSW) Mo 864,

A Murse Fractitioner will have at least three years full ime eguivalent experience in an advanced
practice role and meets the national compatency standards for Nurse Practitioners. A Nurse
Praclitioner funstions aulonomouslhy and operates al a level of nursing ihat uses exlended and
expandead skills, experience ang knowledge assassment, planning, implementation, diagnosis and
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evaluation of nursing cars.

A6.1 Role of 3 Nurse Practitioner .

The Murse Practitioner is able to assess and manage the care of clients /residents using nursing
knowtedge and skills, |t is dynamic practice that incorporates application of high level knowledge and
skills, beyand thal required of a reqistered nurse in extended practice across stable, unpredictable
and complex situations.

The Murse Practitioner role is grounded in the nursing profession's values, knowledge, theories and

practice and provides innovative and flexible health care delivery that complements other health care
providers.

A's:3 Scape of Practics

The =cope of practice of the Murse Practitioner iz detarmined by the context in which:

The Murse Practitioner is aulborised o practics, The Nurse Practitioner therefore rermaing
accountable for the practice for which they directad; and

The professional efficacy whereby practics is structured in 2 nursing medel and enhanced by
gutenony and accountabilily.

The Murse Practilioner 13 authansad to directly refer chentsfresidents to other health professionals,
prescribe medications and order diagnostic investigations including pathology and plain scresn x-
rays.

Murse Practiticners exhibit clinical leadership that influences and pregresses clinical care, pelicy and
collzboration thiough all levels of haalth service.
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Schedule B - Aged Care Classifications

Progression from Aged Care Level One

Employees whao are new to the induslry andfer have less than three months work experience in the
industry may be classified at this lavel. This tevel is designed salely as an entry level,

An employes at Aged Care Level One will only be gligible for progressien to Aged Care Level Two if,
the employee:

(a)has completed three months continuous employment; and
{b] has performed basic duties.
Classifying Existing Employaes

Infarmation regarding the Aged Care Classificzation pay point system under Clause 15 -
Minimum Weekly Wages:

The pay points under each clazsification at Clause 15 - Minimum Weekly Wages have been

established to agsist emptoyers to understand how existing employees will be paid under this
agreernent,

Each pay point has the letter "A" or “C" adjacent to it, for the following reasons:

For those pay paints with the letter A, the egquivalent classification for that pay point was under the
Aged Care General Services (Slate) NAPSA.

For thogse pay points with the telter C, the equivalent classificatlion far thak pay point was under the
Charitable Seclor Aged and Disabilily Gare Services [State) NAPSA)

The equivalent classifications under those NAPSA's have been ingerted in brackets next to the
relevant pay points. The purpose of insarting the equivalent classifications under the NAPSA's is o
pravide lagical examples of how emplovees classified under the Aged Care NAPSA's are fikely to be
clazzified under this agreament.

Example B.1:
Tha “C" reprecanss that bivis 33y ooing has been
Aged Care Employee Level Cna darived lrom lhe Chazitable Secter Bgad and
~F  Dirghility Cars ervicac (Siated MASA
’_'_‘_,_..-""-

Laundry Hand e

_—

_:-"'-FH-'- -
. o . The "C5E My Entranl)” resrasants thad the mo logical
Pay point 1€ [CSE New Entrant) ‘ : e ‘ togical
_Lb ciageification Tor tne Lawndry Hand, pay sint 18, under the
Charitsihle Sactor Agacl and Dlzabilivy Cara Serviges [State)

MaFYs s the Care Sarvice Dmoloyes e Eatrzak
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Example B.2:
The “A" represents thak ihis gay point has been

ngd CareEm plo"feﬂ LE:"EWD HE: decived fromn the Aged Care Semeral Services [Stata)
MAPSA,
Lavndry Hand
. " & B . K icak
Pay point 2A 1GSO Grade 1) The “{E30 Grede 13" represents that the mestlogica

classification far the Launcley Hand, pay point 24, aader the

Agel Care Ganeral Services [$tale) NAPSA s the General
Bervices Officer Grade 1,

To ensure employees are consistently being progressed in the same pay point system, employers
should net progress employees from pay points “A” to "C7, e, frorm one NAPSA to the other. If

progression s appropriate, employees should only progress from pay points “A" to “A” or pay poinis
"B" to "B".

For exaraple, if an employee was appointed as a Aged Care Level One, Laundry Hand, pay paint 14,
if this employes was to progress to Aged Care Level Two, the employes would be classified as Aged
Care Level Two, Laundry Hand, pay point 1A.

Where there is no equivalent classification under the MAPSA's, the modern award classification will
appty.

Motwithstanding anything cantained in this Schedule, reference should also, always be given to the
histerical defirilicns, position descriptors and tasks set ouf in gither of Ihe fallowing industry NAPSAS,
which applied to ihe employer prior to 1 denuary 2016, when classifying emplovees.

ME: QOwver time and ange the modern award transilion process is underway, this pay point systam will
be simplified for fulure agreements.,

Classifying new employees:

When classifying new employees, employers should give consideration to the relevant NAPSA that
would have applied to their organisalian, ie;

If an organisation is for profit, the most likely NAPSA that would apply is the Aged Care General
Senvices {State] Award (now a NAPSA), alternatively

If an organistaion is not for profit or charitable, the most likely MAPSA thal would apply is the
Charitable Sector Aged and Disakility Services Sector {State) Award (now a NAPSA).

Once this has been established, employers should appsint new employees according to basic duties

and indicative lasks under the Aged Care Level 1 4o 7, together with the employves's skill, knowladge,
experience and competence,

When classifying new employees, an emplayer may reguesl the employee to provide satisfactary
documentary evidence detailing any other 'service” or ‘experience’ within the industry for the purpose
of assisting the emplovyer to appoint the employes in the most appropriate dassification. In the
absence, of such satisfactory evidence, the emplayer shall ¢lassily the employee at the Yevel for which
proof has been provided. For those employees who are new 1o the indusiry andfor who have less

than three months work expertence, employers should classify these employees at the entry level of
Aged Care Level One.



The following are the Aged Care Classifications:

B.A Aged Cara Employee Levet 4 - 505 o2

!

Entry level:

An employee wha has less than three months wark experience in the indusiry and performs basic
duties:

o Works within established routines, methods and procedures;

» Has minimal responsibility, accountabilily or discretion;

» Woaorks under direct or routine supervision, either individually or in a team; and
« Reduirss no pravious experience or fraining.

Indicative tasks performed at this level are;

General and Administrative Services Foaod Services

General Clark Food 3ervices Assistant
Laundry hand

Cleansr

Assistant Gardener

B.2 Aged Care Emplayee Level 2

An employae at this level:

s |3 capable of prigrifising wark within established routines, melhods and procedures;
» |s responsible for wark performead with a limited level of accountability or discretion;
s Works under imited supervision, either individually or in a keam;

» Fossesses sound cammureation skills; and

+ Reguires specific on-the-joh training and/or relevant skills training or experience,

Indicative tasks performed at this level are:

Genaral and Administrative Sarvices Food Servlces  Perzonal Care

General Clerk/Typist (betwesn 3 months ang Food Services Personat Care Warker Grads 1
less than 1 years service} Assislant

Laundry hand

Cleaner

Gardener (non trade)
WaintenancefHandyperson fungualified)
Criver {less than 3 tan)
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8.3 Aged Care Employae Loval 3

An employes at this level:

Is capable of prioritising wark within established routines, methods and procedures (non
admin/clerical};

Is responsible far work performed with a madium level of accountability or diseretion (non
adminfclerical),

Warks under limited supervision, either individually or in a team {non admin/clerical};
Possesses sound communicalion andfor arithmetic skills {non adminfclarical);

Fequires specific an-the-job training andlor relsvant skills Iraining or experience {nan
adminiclerical); and

In the case of an adminfclerical emplayes, undertakes a range of basic clerical functions wilhin
established routines, methods and procedures.

Indicative tasks performed at this level are:

General and Administrative Services Food Services  Personal Care

Genaral ClerkiTypist {second and subsequent ook, Fersonal Care Worker Grade 2
year of service) Recreational/L ifestyle Activities
Receptionist f Fay Clerk Dfficer {Ungualified)

Driver {fess than 3 ton) which is required to hoid
a StJohn Amtidance first aid certilicate

B.4 Aged Care Employee Level 4

An employee at this level;

Iz capable of priaritising wark wilhin established policies, quidelines and procedures;
I$ responsible for work perfarmed with a medium level of accountability ar discretion:
Works under limited supervision, either individuailly or in a team:

Possesses good commdmication, interpersonal andfor arithmetic skills: and

Requires specific on-the-job training, may require formal qualifications andier relevant skills
training or experience.

In the case of 3 Personal care worker, is required to hold a relevant Cerlificate il qualification.
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Indicative tasks performad at this level are;

General and Adrministrative Sarvices Food Services  Personal Care
Senior Clerk f Senigr Receptionist, Samor Cook Personal Care Worker Grade 3
Maintenance/Handyperson {qualified) {irade)

Ciriver {3 ton or over)
Gardenet (trade or TAFE Certificate tH or above)

BEAgad Care Errn'plr;-y'ée Level 5

An emnployee at this level:

" i capable of functioning semi-autonameusly, and prioritising their own work within established
policies, quidelines and procedures,

. |s responsible for work performed with & substantial level of accountability,
. Warks either individually or in a team; may assist with supervision of others,

Requires a comprehensive knowledge of medical lerminalogy andfor a working knowledge of
health insurance schemes {(adminfclerical);

. May require basic cotnputer knowledge or be required lo use a computer an a regular basis;

. Fossesses administrative ekills and problem solving abilities,

. Possesses well developed communication, interpersonal andfor arithmetic skills; and

» Requires substantial on-the-job training, may reguire formal gqualifications at trade or certificate

level andfor relevant skills training or experience.

Indicative tasks performed at this level are:
General and Administrative Services Food Services  Personal Care

Secretary {interpreter) Chef Personal Care Worker Grade 4
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'B.6 Aged Cars Eniplayag.li_évél 6

A amployee at his level;

. I5 capable of functioning with a high level of autonomy, and prioritising their work within
established policies, guidelines and proceduras,

. Is responsible for wark performed with a substantial l1evel of accounlability and responsibility;

. Works either individually or in a team,

. May require comprehensive computer Knowlsdge or be required (o use a computer on a regular
basis;

- Possesses admimistrative skills and problem solving abilities; possesses well developed

communication, interpersonal andfor arithmetic skills; and

. May require formal qualifications at post-trade or Advanced Cerificate or Associate Diploma level
and/or relevant skills training or experience.

Indicative tasks perdormed al this [ewvel are:
General and Administrative Services Food Sarvices

Maintenanee tradasperson {advanced) Senior Chef
Gardener {advanced)

' BT Aged ﬁére' E_rﬁ'p.lu.l.rea 'Lévei ?

An employee at this level

] Is capable of functioning autonamously, and prioritising their work and the work of others within
established policies, guidelines and procedures;

. I5 responsible for work performed with a substantial leve! of accountabilily and responsibility;

. day supervise the waork of olbers, including wark allocation, rostering and guidance;

" Works eithar individually or in a team,

. fay require comarehensive computer knowledge or be required o use & computer an & regular
Lasis,

. possesses developed administrative skills and problem solving abilities,

» passesses wel developed communication, interpersonal andfor arilhmetic skills; and

. may require formal gualifications al trade or Advanced Certificate or Associatz Diploma level

andfor relevant skills training or expeariences.,
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Indicative tasks performed at this levet are-
General and Administrative Services  Food Services

Clerical Supervisar, CheffFocd
Interpreter {qualified)
Gardener superintendent,
General Services Supersisor

Services Supervisor

Personal Care Worker

Personal Care Worker Grade 5
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Schedule C - Home Care Classifications

Progression

At the end of sach 12 months' continuous employment, an employes will be eligible for progression
from one pay point lo the next within a level if the employee has demonstrated competengy and
satisfactory performance over & minimum period of 12 monlhs at each level within the leve! and:

{a} theemployee has acquired and salisfactarily used new or enhanced skills within the ambit of
the classification, if required by the employer; or

(b}  where an employer has adopted 2 staff development and perfarmance appraisal scheme and

has determined that the employees has demaonstrated satisfaclory pedformance for \he prior 12
months' employment.

Movernent o a higher classification will anly occur by way of promotian or re-classification.

Classifying existing employees fram the Charitable Sector Aged & Disability Care Sarvices
[State) NAPSA under the Agreament

The pay points under each classification at Clause 15 - Minimum Weekly Wages have been

established to assist employers to understand how existing employees will be paid under this
agreement.

Each pay paint has the lelter “C" adjacent to it, to reflect that the equivalent classificalion for those

pay peints have been derived from the Charilable Seclor Aged and Disabifity Care Senvices {State)
NAPSA).

The eguivalent classifications under the NAPSA have been inserted in brackets next to the relevant
pay points. The purpose of inserting the equivalent classilications under the MAPSA is to provide

lagical examples of how employees classified under the Charitable NAPSA are likely 1o be classified
under Lhis agraement.

Example C.1;
The "C7 regresents thet this pay scinthas bean
Home Care Employes Level Qne " dssived fem the Charitabls Sector Agad zad
Dizaliliny Care Services [Sizie) MAPSA
. —_r -
Pay paint 14 (Home Care Worker Grade 1)

The "{iloma Care Warker Grade 11" regrasents that the most
logicat clagsification for the Home Cscz Emnaloyea Leval Dne, oay
gint 1O, undss tha Charitable Secior Agad and Disakiliny Care
SaryiCes (State) NAPSA 5 the Home Care Warker Grade One.

&1
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€. Home Care Employse Lavel 1 - "0 oons © - o

A position in this level has the following characteristics:

A person appointed to this pasition will have less than 12 manths' experiance in the industry.

An employes in this level performs broad tasks involving the utilisation of a rage of basic skills

in the provision of domestic assistance and support and is responsible for the quality of their
wark,

Work aclivities are routine and clearly defined. Ths tasks to be performed may involve the use
of a limited range of technigues and methods within a specified range of work, An employes
may resolve minor prablems that relate to immediate work lasks.

Indicative but not exclusive tasks include: the undertaking of semi-skilled work, including
eleaning, vacuuming, dusting, washing and ironing, shopping, sweeping paths, minor
maintenance jobs, preparatfon and cooking of meals, defrosling refrigerators, emptying and
cleaning of commaodes, banking and account payment, organising appointments, assistance
with care of pets, and cars of indoor and outdoor pot plants.

Fositions in this level may requirg basic oral communication skills and where appropriate
written skilis, with clients, members of lhe public and other employess.

An employee in this level wilt have commenced on-the-job training which may inciude an
induction course,

2 _Ho.r"h._e_ i;far'é___Ern'jq_tc:-'yéu'_l.ew.r'el_z .

A position in this level has the following characteristics:

An employee in this level performs broad tasks involving the utiisalion of a range of developead
skills in the provision of domestic assistance and supporl, Werk perdformed falls wilhin ganeral
guidelines but with scope to exercise dizcrelion in the applicalion of established practices and
procedures. May assist olhers in the supervision of work of the same or lower level and is
responsible for assuring the qualily of work perdfarmed,

Inthese positions, the nature of the wark is clearly defined with established procedures weli
understood or clearly documented. Employees in this level arg called upon to use some

ariginality in approach with sohdions usually attributable to application of previously
encountered procedures and practices.

Indicative but not exclusive tasks include: the provision of personal care, supervising daily
hygiene, |aying out clothes and assisting in dressing, make beds, lidy rooms, preparation and
cooking of meals and assistance with meals, dry cleaning, perform gardening duties, undertake
basic repairs, clean, fitting and removal of aids and apphances, monitoring medications, fitting
and changing of catheters, assistance with comrmunication, accompanying clients on outings,
domestics assistance and arganising appoinlments.

Paositions in this level require oral communicalion skills and where appropriate written skills,
with clients, members of lhe public and other employees,

As a minimum an employse in this level will have salisfactorily completed the requirements of
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include Home Care Certificate or equivalenl; or relevant expeniencelfon-the-job training
commensurate with the requirements of work in this level.

C.3 Home Care Employee Leve! 3

A position in this level has the following characteristics:

Employees pedfarm work under general supearvision, Employees in this level have contact with
the public or other employses which involves explanations of specific procedures and practices.
Emplavees in this level arg accountable for the qualily, quantity and timeliness of their own
wark in 80 far 85 available resources permit, and for the care of assets entrusted to them.

These positions require personzl judgment. The nature of work is usually specialized with
pracedures well understoed and clearly documented. The particular tasks to be performed will
invalve selection from a range of technigues, systems, equipment, methods or processes,

Indicative but not exclusive tasks include: computer and other office skills: mainkain mail
register and recards; sork, procass and recard invaicss and correspondence, prepare meals
and spesial functions; provide inpat inte meal planning: order fondstufis and commodities; liaise
with diettcians on special needs; scheduls wark programs on a routing and regular basis; co-
ordinate and direct the wark of suppart staff including maintenance (no mare than four),
oversee the provision of domeslic services; provide persanal care to chents with particular
emphasis on those requiring extra help due to specific physical problems or frailty; schedule
maintenance work programs on 2 reufine and reqular basis; plan, develop, and co-ordinate

diversional therapy programs and carry out general maintenance falling within the scope of
trades skills,

Foszitions in this level require skills in oral and written communication with ctients, olher
employees and members of lhe public.

Indicative but not exclusive of the qualifications required in this level is an accredited
qualification to the position at the level of Certificale 3 and/or knowledge and skiks gained
through on-the-ich training commensurate with the requirements of the work in this level,

C.4 Home Care Empioyee Level 4

A position in this [evel has the following charactenistics:

Employees are expected 1o exercise discretion within standard praclices and processes,
undertaking and implementing quality conirgl measures. Positions i this level may provide
direction, leadership, administration and rostering of direct care employees.

The objectives of the work are well delined bul the particular method, process of equipment o
be used must be setected from a range of available alternatives. Far amployases underlaking

rostering duties, the process often requires the quantilisation of the amaount of resources
neaeded to meet those objeclives,

Employess will be required to plan, direct and train subordinate staff. Employees are also
required to have a thorough understanding of the relevant fechnolegy, proceduras and
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processes used within their operating unit, - T

. Indicative but not exclusive of the skills required include: the manipulation of data e.g. modify
fields of informalion and create spreadsheets; creale new forms of files or records using a
compuler based records system; access and extract information from external sources e.g.
local authgrities, roster staff and direct work programs, overses the work and training of lower
level employees, provide guidance and counselling: assist in the development of budgets;
order consumables and routine stock items used in domeslic support areas; develop client cars
plans and overses the provision of domestic services.

Fositions in this level require ihe ability to gain co-pperation and assistancs from members of
the public 2nd ather employees in the performance of well defined activiliss. Employees in this
level may also be expected to write reporls in their field of experlise.

. An employee in this level will have satisfactorily completed the requirements of level 3 or
equivalent as well as have relevant experience,

C.5 H.cﬁhe._ :C:i_il:"e' E:rﬁ.hjufee. Lé?#!. 5

A position in this leval includes care coordinator, foreperson and maintenance supervisar. A position
in this level has the following characteristics:

{a)  Positions in this level may co-ordinate resources andfor give support to more senior employees
or be engaged in duties of a specialisl nalure.

{b}  In positions where the prime responsibility iz for resource co-ordination, the freedom to act is
governed by clear objectives andior budgets wilth frequent prior consullation with more senior
emptoyees and a regular reparting mechanism te ensure adherence to plans.

{e}  Whatever the nature of the posilion, employees in this level are accountable for the quality,
etfecliveness, cost and timelingss of the programs, projects or work plans under their control
and for the safetly and securily of Ihe assets being managed.

(d)  Employees with co-ordination responsibilities are also required to ensure that all employees
under their direction are trained in safe working praclices and in the safe operation of
equipment and are made aware of all occupational health and safety policies and procedures.

In these positions, the objectives of the work are usually well defined but the particular method,
technalogy, process or equipment to be used must be selected from a range of available alternatives.
However, problems in this levet are often of a complax or technical nature with solutions nol relaled Lo
previgusly encountered situations and some creativity and ofiginalily is required. Guidance and
counse! may be available within the time available to make a choice.

. Coordinators in this lavel require a lhorough understanding of the relevant technology,
procedures and processes used within their operating unit. Coordinators are reguired to have
an understanding of the function of the position within its organisational context, including
relevant policies, regulations and precedents. Positions in this level may provide direction,

leadership and structured training or on the-job training to supervised employess or graups of
employees,

v These positions require skills in managing lime, setting pricrities and planning and srganising
one’s own work and that of supervised employees se as 1o achieve specific and set objectives
in the most efficient way possibla within the resources available and wilhin a set timetable.

» The position requires an understanding of and ability lo imptement basic personnel policies and
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practices including those related to equal employment opportunity, occupationai heallh and
safely and emplovees’ training and development.

Pasitions in this level require he ability to gain co-operation and assistance from clients,
members of the public and other employees in the administration of defined activities and in the
suparvision of other employess or groups of employees. Employees in lhis level are axpectad
to write reports in iheir field of expedtise and to prepare exlernal correspondence of a routine
nature.

The skills and knowledge needed for eniry to this level are beyond those normally acquired
through completion of a TAFE certificate or associate diploma alene. They might be acuired
thraugh completion of a degree or diploma course with litlle or no relevant work eXperience, or
through lesser formal qualifications with retevant waork skills, or through relevant experfance and
work skills commansurate with the reguirements of work in this leval.
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Schedule D - Health Professionals

Coverage

This agreement aims to cover Health Professionals who are engaged in lhe aged care industry, such
as:

13 Diversional Therapists

Progression through leved 1

Employees will enter at the relevant pay point and then progress annually or, in the case of a part-
time or casieal employes, 1824 hours until they reach pay poind 6.

Fragrassion through levels 2 - 4

Frogression for all classifications for which there is more than one pay point will be by annual

maovement to the next pay peint Naving regard to the acquisition and use of skillz, or in the case of a
part-time or casual employee, 1824 hours of similar experience.

Classifying existing Diversional Therapists from the Charitable Sector Aged & Disability Cara

Services (State] NAPSA and the Aged Care General Services [State) NAPSA under this
Agreement

The pay potnts under each classiication at Clause 15 ~ Minimurn Weehly Wages have been

established to assist employers to understand how existing employess will ba paid under this
agreemeant.

Each pay poirt has the letter *A” or "C" adjacent to it, for the following reasons:

. For those pay poinks with the letter A, the equivalent classification for thal pay point was under
the Aged Care General Services (Stafe) NAPSA,

. For those pay points with the lelter ., the equivalent classification for that pay point was under
the Charitabfe Saclor Aged and Disability Care Services (State) NAPSA).

The equivalent classifications under those NAPSA's have been inserted in brackets next ta the
retevant pay paints, The purpose of inserting the equivalent classifications under the NAPSA's is to
provide logical examples of how employees classified under the Aged Care NAPSA's are likely to be
classified under this agresment,
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Examgle D.1: The “A" reps esents thet this pay pofnt has been
darived fram the Aged Care Geneisl Servicas {State)

Hedlth Brofisslondl Erialoyd¥ Lével Ohe HAPSA.

Fay point 18 (First year of experience -UG qualification)

Thea "{Firet year of exparence —UG qualifica then” represants that
the most legical classiflgation for the Health Professional Smployee
Lavel Qne, pay point 14, under the Aoad Care Gooeral 3ervices
§5bate MAPSA e Diversicoal Therapist, First yeor of experjence,
unclargrasguats leval

Example D.2:
The “C" regrosents thet this pay ooint has bean
i-iea!tﬁ i!’riffe"!s'lo'na'l EI‘I‘IP|0"|I'EE I.IE.\I"'EJ Dné _ dlapbied fram the Charitable Sector cgacl 8 Disalility
’ e ’ R Gervices (Sate] MAPSA,

e

_—
o
o

Pay poing 24 (First year of expearience -LIG qualification)

e “{tirst yaar of experiance -G qraiification” reprezents that
the rnostdogical classification for the Health Profarsional Enngloyea
Laval Ope, pay soint 22, undar the Charitzble Sector Aged &
DAszlaility Serwicus [Slate} MAPSA is the Diversions] Therapist, First

yzar of experience, undergraduate lewal.

To ensure employess are consistently being progressed in the same pay point system, emplovers
should ngt progress employees from pay peints "A" to "CT, ie, from one NAPSA to the olher. If

progression is apprepnate, employees should only progress from pay points "A" {o “A" or pay peints
"B tn "B".

For example, if an employee was appointed as a Health Professional Employee Level Cne,
Diversional Therapist, pay point 1A (First year of experience}, if this employee was to progress

through pay points through years of service, the employee would be classified 3= Health Professional
Employee, Level One, pay point 34 {Second year of experience).

Motwithstanding anylhing contained in this Schedule, reference should also, always be given to the
historical definitions, position descriptors and tasks set cul in gither of the following industry NAPSAS,
which applied to the emplayer price 16 1 January 2010, when tlassilying employess,

Note: Over time and once the madearn award transition process is underway, this pay point system
will be simpiified for fulre agreements.
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D.1 Health Professional Leval 1

Pasitions at level 1 are regarded as entry level health professionals and for initial years of experience.

This level is the entry level for new graduates who meet the reguirement to practise as a health
professional (where appropriate in acoordance with their professional association’s rules and be
eligible for membership of their professionat association) or such gqualification as desmed acceplabls
by the employer. it is alsg the level for the early stages of lhe career of a health prafessional,

Lt

) [.:5'-2_ H.F';'a'lt.h Professional Leveél 2

A health professional at this level works independently and is required to exercise indepandent
judgment on routing mattars. They may reguire professignal supenvision from more senior members
of the profession ar health team when perfarming novel, complex, or critical tasks. They have
demonstrated a cormmilment to continuing professional developrnent and may have contributed to
warkplace education throtugh pravision of serminars, lectures or in-services. At this level the health
professional may be actively involved in quality improvemenl activities or research.

At this leve! the health profassional contributes to the evaluation and analysis of guidelines, policies
and procedures applicable to their clinicatprofessional work and may be required to confribuie ta the
supervision of discipline specific studants.

|

D.3 Healih Professional Level 3 .

A health professicnal at this level would be experienced and be able to independently apply
professional knowledge and judgment when performing novel, complex, or critical tasks specific to
their discipling. Af this leve! health professionals will have addilional responsibilities.

An smployee af this level

Works in an area that requires high levels of specialist knowledge and skill as recognised by
the employer;

Is actively contributing to the development of professional knowledge and skills in their field of
work as demanstrated by posilive impacts on service delivery, positive referral patlerns te area
of expertise and quanlifiable/measurable improvements in health cutcomes;

May be a sole disciplineg specific health professional in a metropalitan, regional or rural setting
who practices in professional isclalion from health professionals from the same discipling;

v is performing across a number of recognised specialties within a discipline,

. Wlay be accountable for allocation andfor expenditura of resources and ensuring targets are
met and is responsibie for ensuring optimal budget outcomes for iheir customers and
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cammunities;

. May be responsible for providing regular feedback and appraisals for senior staff to improve
health outcomes for customers and for maintaining a performance management systerm; and

. 15 responaible for providing suppost for the efficiant, cost effective and imely delivery of
senvices,

D.4 Health Professional Level 4

A health professionat at this level applies a high level of professional judgment and knowledge when
performing a wide rangs of novel, complex, and critical tasks, specific to their discipline.

An employes at this level:

" Has 3 proven record of achievement at a senior level;

. Has the capacity to allocate resources, set priorilies and ensure budgels are met within a large
angd complex arganisation;

" May be responsible to the executive for providing effective services and ensuring
budgel/strateqgic targets are met;

» Supervises staff where required; and

. Is expected to developfimplement and deliver stralegic business plans which increase the tevel

of ¢are to customers within a budget ramewark,
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SHANGRI LA NURSING HOME
107-109 Carrington Ave, Hurstville NSW 2220

ABN 23 288 767 169
Tel: (02) 9580 4333 Admin; (02) 9744 1173

UNDERTAKING
Erma Nominees /L & Milgerd Nontinees P/L t/a Shangri La Nursing Home
hereby undettales:

1. To replace the current table in the Enterprise Agreement with the lable below

Current Classification — Registered

Nurse Level I N.uéw I.l'_.‘]a:»::r.if"m::—:tim: Tithe
Registerad Nurse Pay Points 1 - 4 Registered Nurse ILexfﬁl I Pay Point
Registered Nursc Pay Point 5 Registered NurseELevel 1 Pay Point
-chister;: d Nurse Pay Point 6 Re.gislcr'cd Nurﬁe;@vel 1 Pay Point
Registered Nurse Pay Point 7 Rogistercd Nurse i/évc.l I Pay pomt
Registered Nurse Pay Point 8 & Registered NurscSchel 1 Pay Point

therealier

2. Reference Corrections

Clause 24(b) currently references 23{n) - replace and relerence 24(u)

Clause 23{(b} currently references 33.2{a)- replace and refercnee 35.2(a)

Signed on and behalf of Srvaa Nominees P/L & Milgerd Nominees P/ ta

B LaMursing Home

A7 ﬁzu..?pmf A

{Signature of authorised person] . {Date]
Jeff Dye

Manag_cr
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