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DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

Fairfield Nursing Home (Holdings) Pty Ltd
(AG2012/10745)

FAIRFIELD NURSING HOME (HOLDINGS) PTY LTD, NSWNA & HSU
EAST BRANCH ENTERPRISE AGREEMENT 2012

Aged care industry

DEPUTY PRESIDENT SAMS SYDNEY, 13 SEPTEMBER 2012

Application for approval of the Fairfield Nursing Home PTY LTD, NSWNA, HSU East
Branch Enterprise Agreement 2012.

1] This decision relates to numerous applications filed by Leading Age Services NSW,
pursuant to s 185 of the Fair Work Act 2009 (‘the Act’), seeking Fair Work Australia’s
(FWA) approval of 38 single enterprise agreements negotiated between various aged care
providers in NSW and the NSW Nurses’ and Midwives’ Association of NSW and the Health
Services Union East (HSU)(‘the Unions’). A list of the Agreements is annexed to this

decision as Annexure A.

2] For convenience and as a matter of commonsense, all the matters were joined, by
consent, at a hearing of the applications on 5 September 2012. This was so because the
Agreements are all relevantly identical, with the same terms and conditions reflecting an
industry wide template agreement which has been negotiated between the parties and applied
to these and other similar agreements approved by FWA, in recent times. I understand more

applications of a similar nature are to follow.

[3] At the hearing, Ms E Patton and Mr G Sheargold from Leading Age Services
appeared for the applicants, Ms R Kennedy and Mr B Morwitzer appeared for the Nurses’ and
Midwives’ Association and Ms F Johnston and Ms E Williams for the HSU East. Ms Patton

outlined the main features of the Agreements and submitted that, in all cases, the Better Off
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Overall Test (BOOT) has been met. She put that all the other statutory requirements in

respect to the processing and approval of enterprise agreements have been satisfied.

[4]

Both Unions were involved in the negotiations for all of the Agreements and have

filed Form F18s in each case, in which they support the applications and seek to be covered

by the Agreements. Pursuant to s 201(2) of the Act, the Unions shall be covered by each of

the Agreements listed in Annexure A. The Unions readily acknowledge that the Agreements

meet the BOOT. In this respect, I note that the Agreements provide for higher wage rates

than the transitional rates in the relevant Awards, namely the:

[5]

Nurses Award [MA000034]

Aged Care Award [MA000018]

Nursing Home, & C.Nurses (State) Award (NAPSA)[AN 120387]

Aged Care General Services (State) Award (NAPSA)[AN 120011]

Charitable Sector Aged and Disability Care Services (State) Award)(NAPS)[AN
120117]

Nurses (Private Sector) Redundancy (State) Award (NAPSA)[AN 120380]

The Private Hospitals and Aged Care and Disability Care Services Industry
Redundancy (State) Award (NAPSA)[AN 120565]

In addition, the Agreements also provide for other benefits which are either not in the

relevant Awards, or are in excess of the corresponding entitlements in the Awards. These

include:

improved long service leave provisions;

enhanced redundancy benefits;

casual conversion improvements;

provisions for a medication allowance, in charge allowance, continuing education
allowance and service allowance;

improved higher duties provision; and

provision for a Team Leaders position.
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[6] While the Agreements do contain a small number of less beneficial conditions and
entitlements than the relevant reference instruments, I am satisfied, when viewed overall, that
the Agreements all meet the BOOT. I note the Agreements contain the mandatory flexibility
and consultation terms and dispute procedures providing for conciliation and arbitration by

FWA and consent arbitration in respect to workload management issues.

[7] Having heard the parties’ submissions and upon reviewing the terms of the
preapproval process documentation and the Agreements themselves, I am satisfied that all of
the requirements of the Act, in particular ss 180, 186, 187 and 188 in so far as relevant to the
applications, have been met. Accordingly, I approve the Agreements listed in annexure A.
Pursuant to s 54 of the Act, the Agreements shall operate from the 12th September 2012 and
have a nominal expiry date of 30 June 2015. However, I note that all of the employees

covered by the Agreements have, or will be paid, the first increase in wages from 1 July 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, AE896788 PR528996>
Annexure A

AG2012/10584 - Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA &
HSU East Branch Enterprise Agreement 2012

AG2012/10585 - Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 - Ark Health Care (Hillcrest & Russell Lea) Pty Ltd NSWNA & HSU
East Branch Enterprise Agreement 2012

AG2012/10588 - SummitCare (Australia), NSWNA & HSU East Branch Enterprise
Agreement 2012
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AG2012/10591 -

AG2012/10592 -

AG2012/10593 -

AG2012/10595 -

AG2012/10596 -

AG2012/10598 -

AG2012/10599 -

AG2012/10601 -

AG2012/10605 -

AG2012/10606 -

AG2012/10607 -

AG2012/10608 -

AG2012/10613 -

AG2012/10627 -

AG2012/10629 -

AG2012/10632 -

Ark Health Care (Landsdowne) Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Sisters of Our Lady of China Health Care P/L Trading as Pembroke
Lodge, NSWNA & HSU East Branch Enterprise Agreement 2012

Buckland Aged Care Services, NSWNA & HSU East Branch
Enterprise Agreement 2012

Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise
Agreement 2012

Apex Software Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012 (head matter)

Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise
Agreement 2012

Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU
East Branch Enterprise Agreement 2012

Hutchinson Healthcare Group, NSWNA & HSU East Branch
Enterprise Agreement 2012

Fresh Fields Aged Care (NSW) No.l Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA &
HSU East Branch Agreement 2012

S.Antonio da Padova Protettore di Poggioreale Sydney Nursing Home
LTD, Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Benessere Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Linburn Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Meredith House Aged Care NSWNA & HSU East Branch Enterprise
Agreement 2012



AG2012/10635 -

AG2012/10712 -

AG2012/10721 -

AG2012/10731 -

AG2012/10735 -

AG2012/10636 -

AG2012/10745 -

AG2012/10741 -

AG2012/10642 -

AG2012/10648 -

AG2012/10662 -

AG2012/10668 -

AG2012/10672 -

AG2012/10758 -

AG2012/10763 -

AG2012/10767 -
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Clendon Care, NSWNA & HSU East Enterprise Agreement 2012

Cook Care Group NSW NSWNA & HSU East Branch Enterprise
Agreement 2012

St Ezekiel Moreno Limited NSWNA & HSU East Branch Enteprise
Agreement 2012

Thompson Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Trutron Pty Ltd NSWNA & HSU East Branch Enterprise Agreement
2012

Kingswood Court Aged Care Facility Pty Ltd NSWNA & HSU East
Branch Enterprise Agreement 2012

Fairfield Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Huntingdon Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Pennant Hills Aged Care Facilityy, NSWNA & HSU East Branch
Enterprise Agreement 2012

Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Summer Hill Nursing Home, NSWNA & HSU East Branch Enterprise
Agreement 2012

The Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Erma Nominees P/L & Milgred Nominees P/L T/A Shangri La
Nursing Home, NSWNA, HSU East Branch Enterprise Agreement
2012

Sir William Hudson Memorial Centre NSWNA, HSU East Branch
Enterprise Agreement 2012

Berala on the Park HR Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012
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AG2012/10769 - Aspic Holdings Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012
AG2012/10774 - Clover Lea Nursing Home (Holdings) Pty Ltd NSWNA & HSU East

Branch Enterprise Agreement 2012
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CORRECTION TO DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

The Sisters of Our Lady of China Peakhurst Nursing Home & Others
(AG2012/10584-10586; AG2012/10588; AG2012/10591-10593; AG2012/10595;
AG2012/10596; AG2012/10598; AG2012/10599; AG2012/10601; AG2012/10605;
AG2012/10606; AG2012/10607; AG2012/10608; AG2012/10613; AG2012/10627,;
AG2012/10629; AG2012/10632; AG2012/10635; AG2012/10636; AG2012/10642;
AG2012/10648; AG2012/10662; AG2012/10668; AG2012/10672; AG2012/10712;
AG2012/10721; AG2012/10731; AG2012/10735; AG2012/10741; AG2012/10745;
AG2012/10758; AG2012/10763; AG2012/10767; AG2012/10769; AG2012/10774;
AG2012/10830; AG2012/10845; AG2012/10846; AG2012/10851; AG2012/10880;
AG2012/10933; AG2012/10937; AG2012/10970; AG2012/110118; AG201211167;
AG2012/11199; AG2012/11327; AG2012/11329; AG2012/11378; AG2012/11453)

Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 21 DECEMBER 2012

Application for amendment to numerous aged care industry enterprise agreements.

[1] Fair Work Australia has been advised by Leading Age Services Australia of an error in
the wage rates for Diversional Therapist Pay Point 34 (Second Year of Experience) in 53
single enterprise agreements recently approved by me in September and October 2012 and
listed at Annexure A. All parties agree that the error requires correction by order of Fair Work

Australia.

[2] Accordingly, pursuant to s 602 of the Fair Work Act 2009, 1 shall make an order

correcting the rates as follows:

FROM: 1 July 2012 $750.41 TO: 1 July 2012 $728.15
1 July 2013 $772.92 1 July 2013 $749.99
1 July2014  $796.11 I July 2014 $772.49
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[3] This order shall take effect from 28 November 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer
<Price code C, PR532429>
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Matter No. Agreement Title Agreeement ID

AG2012/10584 | Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA & AE896878
HSU East Branch Enterprise Agreement 2012

AG2012/10585 | Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby AE896710
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 | Ark Health Care (Hillcrest & Russell Lea) Pty. Ltd. NSWNA & HSU | AE896712
East Branch Enterprise Agreement 2012

AG2012/10588 | SummitCare (Australia), NSWNA & HSU East Branch Enterprise AE896713
Agreement 2012

AG2012/10591 | Ark Health Care (Landsdowne) Pty. Ltd. NSWNA & HSU East AEg96714
Branch Enterprise Agreement 2012

AG2012/10592 | The Sisters of Our Lady of China Health Care P/L Trading as AEg96724
Pembroke Lodge, NSWNA & HSU East Branch Enterprise
Agreement 2012

AG2012/10593 | Buckland Aged Care Services NSWNA & HSU East Branch AE896725
Enterprise Agreement 2012

AG2012/10595 | Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise | AE896726
Agreement 2012

AG2012/10596 | Apex Software Pty Ltd NSWNA & HSU East Branch Enterprise AE896762
Agreement 2012

AG2012/10598 | Ark Health Care (Parramatta) Pty. Ltd. NSWNA & HSU East Branch | AE896763
Enterprise Agreement 2012

AG2012/10599 | Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise | AE896764
Agreement 2012

AG2012/10601 | Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU AE896767
East Branch Enterprise Agreement 2012

AG2012/10605 | Hutchinson Healthcare Group, NSWNA & HSU East Branch AE896768
Enterprise Agreement 2012

AG2012/10606 | Fresh Fields Aged Care (NSW) No.1 Pty. Ltd. NSWNA & HSU East | AE896769
Branch Enterprise Agreement 2012

AG2012/10607 | Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise AEg96771
Agreement 2012

AG2012/10608 | Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA & AE896772
HSU East Branch Enterprise Agreement 2012

AG2012/10613 | S. Antonio da Padova Protettore Di Poggioreale Sydney Nursing AE896773
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Home Ltd NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10627 | Benessere Health Care Pty. Ltd. NSWNA & HSU East Branch AEg96774
Enterprise Agreement 2012

AG2012/10629 | Linburn Nursing Home Pty Ltd, NSWNA & HSU East Branch AE896775
Enterprise Agreement 2012

AG2012/10632 | Meredith House Aged Care, NSWNA & HSU East Branch Enterprise | AE896776
Agreement 2012

AG2012/10635 | Clendon Care, NSWNA & HSU East Branch Enterprise Agreement AER96777
2012

AG2012/10636 | Kingswood Court Aged Care Facility Pty.Ltd. NSWNA & HSU East | AE896778
Branch Enterprise Agreement 2012

AG2012/10642 | Pennant Hills Aged Care Facility NSWNA & HSU East Branch AE896779
Enterprise Agreement 2012

AG2012/10648 | Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch AE896789
Enterprise Agreement 2012

AG2012/10662 | Summer Hill Aged care Services-Nursing Home P/ NSWNA & HSU | AE896780
East Branch Enterprise Agreement 2012

AG2012/10668 | Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896781
2012

AG2012/10672 | Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and AE896782
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10712 | Cook Care Group NSW and related corporate entities listed in AE896783
Schedule D, NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10721 | St. Ezekiel Moreno Limited, NSWNA & HSU East Branch Enterprise | AE896784
Agreement 2012

AG2012/10731 | Thompson Health Care, NSWNA & HSU East Branch Enterprise AE896785
Agreement 2012

AG2012/10735 | Trutron Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896786
2012

AG2012/10741 | Huntingdon Nursing Home Pty Ltd trading as Huntingdon Gardens, AE896787
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10745 | Fairfield Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East AE896788
Branch Enterprise Agreement 2012

AG2012/10758 | Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La | AE896790
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Nursing Home NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10763 | Sir William Hudson Memorial Centre, NSWNA & HSU East Branch AE896791
Enterprise Agreement 2012

AG2012/10767 | Berala on the Park HR Pty Ltd, NSWNA & HSU Enterprise AER96794
Agreement 2012

AG2012/10769 | Aspic Holdings Pty Ltd Aspic Holdings Pty Ltd trading as Ferndale AE896792
Gardens, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10774 | Clover Lea Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East | AE896793
Branch Enterprise Agreement 2012

AG2012/10830 | Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement AE897280
2012

AG2012/10845 | Pacific Heights Nursing Home, NSWNA & HSU East Branch AER97297
Enterprise Agreement 2012

AG2012/10846 | Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise AER97286
Agreement 2012

AG2012/10851 | Sir Joseph Banks Residential Care Facility, NSWNA & HSU East AE897282
Branch Enterprise Agreement 2012

AG2012/10880 | Palms Aged Living Management Services Pty Ltd, NSWNA & HSU AEg897283
East Branch Enterprise Agreement 2012

AG2012/10933 | Crown Gardens Residential Aged Care NSWNA & HSU East Branch | AE897284
Enterprise Agreement 2012

AG2012/10937 | Fairlea Aged Care NSWNA & HSU East Branch Enterprise AE897298
Agreement 2012

AG2012/10970 | Holy Family Services NSWNA & HSU East Branch Enterprise AE897285
Agreement 2012

AG2012/11018 | Garden View Aged Care Pty Ltd NSWNA & HSU East Branch AEg97290
Enterprise Agreement 2012

AG2012/11167 | Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU East | AE897303
Branch Enterprise Agreement 2012

AG2012/11199 | Columbia Nursing Homes Pty Ltd, NSWNA & HSU East Branch AE897301
Enterprise Agreement 2012

AG2012/11327 | Maclean Valley Nursing Home Pty Ltd trading as Mareeba Aged Care | AE897631
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/11329 | Salmar Holdings Pty Ltd t/a Beecroft Nursing Home, NSWNA & AER97633

HSU East Branch Enterprise Agreement 2012
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AG2012/11378 | Plateau View Aged Care Pty Ltd NSWNMA & HSU-NSW Branch AEg97630
Enterprise Agreement 2012
AG2012/11453 | Clermont Aged Care NSWNMA & HSU NSW Branch Enterprise AE897632

Agreement 2012




Fairfield Nursing Home
(Holdings) Pty Ltd,
NSWNA & HSU East Branch
Enterprise Agreement 2012



Table of Contentis

Tahle of Contents

Part 1: Application and Dperation

1.

= om oo R M

Part 2: Conszultatian and Dispute Resolution Procedure

8.
9,
10.

Part 3: Types of Employment and Terminaticn of Employment

11.
12.
13

Fart 4: Minlmum Wages and Related Matters

14.
15.
16.
17.
18.
18.
20,
21.
22,

Part 5:
23,
24.
25
26,
27.
28.
29.
30.
Ky

DEfinitn e A I DB a N o it e e e oo e e e et
COVETADE ..o ootv e e sitr i vrmr s sre s s srr 1o s am oo oo emmn emme 1o eme s nR AR LR RS sa re e s
Access to the Agreement and lhe National Employment Standards i,

The Mational Employment Standards and this Agreemant ...
Agreement Flextibilily « .o e e e

Consultation Regarding Major Workplace Change ... s
Dispuig Resolution ProCEOUNE . ... oo i s s s e smeenes e e cnt

Workload Managenment . e e e

TypeEs 6 Emplyment .t e e
Termination of Emrployment. e e e e
L=t a TN gt e= T TSSO PP PSP PR PR P

LT o= Al
I R KT WS . ot et e e oo e e
o [t PP PR PP PPTP PR PR
Recognition of Service and Experience (Mursing Classifications only)..................

Regrading {Aged Care Classifications anly). ...
B I B o e oo e e
Pavmant Of WagES .o e s
BUPBEBTIEILALION vttt i eb 1o oo e e e em oo es et gL aRd R e s e s

Zalary Sacrifice to Seperannualion Fund ... ...

Haurs of Work and Ralated Matters

Span of Hours (Excluding Home Care Classfications)..o e
Span of Hours {Home Care Classifications Only) ... e
RSt ays O o e

Rest Braaks Bebween Rostared W ork i ierr e e e e e e

Accumulation and Taking of Actrued Days Off (ADOs) i
01 = SO O PSP PP PPPPPPTY

Clhient Cancellation (Horme Care Classifications onlyY ..o

Broken Shifts (Aged Care Clasaifications and Hame Care Classifications anly) ...

----------------------------------------------------------------------------------------------------------------------

...........................................................................................

1= ST TUU PRSP
Commencemeant 23N EXPIrY .o i e e e

......................................................

.......................................................................

Ordinany Howrs of WWork i or e oo e

13

13
14
L
14
4
15
.23
.24
.26

26

.28
.20
2T
Ty
L2
27
-2r
.28
.28



32, Salurday and Sunday Mok i s e e e e e e e 29
T == PSSO U PTOUPEPPTRPPN. £
FA, OVBITIMIE Lot e e e s e s e s e e cn e e seneeeeenees s G
35 BRI o e e e e e e e s e e e em e emn e e e Y
A Hgher DUles it ie s e e e e o e ranr e et e b

Part & Leave and PUBIE HolHays .o e mre s s sn s e s s st e s e s 33
K N TRt L 33
b T I - LE R T T USRI . - §
38. Public Holidays
A3, Caremanial LBawe. .. e e e e e e aae e b D
41, PersonalfiCarer's Leave and Compassionate LEave ... v o s 06
42, Long Benioe Leave et e e 38
T T g T Ty T Tt I T T RRRTRROY
A4, Paremal LBaWe .o e et e s o)
453, Training and EdUucation.. ... e e e aeres e
46. Attendance at Meetings, Fire Drills and First Aid Training . .....oocoveencnenneennen &
47, Unign Representalive LEave ... et smmm e e idb |
A3, AMIETU S oo s v e
49 Work Health ang Safaly. oo iern e re e irr et enssnar s sr s eer s s s e s erar e 2
B0 MO FURhEr CRUMIS. . o sie s e rssns s smmr st et s oaemscamms et e s emet it emms s iest e emee s eemms mincnns oo b2
B0 BavingE L aUSE e 43

Signature page
Table 1 = Minimum W ages s e e s g s 45
Tabig 2 = AlDWANCES ..ovee i s s e sr s e e s e e s e e e E R e e b8
Schedule A — Nursing Classifieation Definitions
Schedule B — Aged Care Classifications

Schedule © = Home Carg ClassifiGalitinNg ... eeeriecmmeriseernssriressissiessrissrressrasr s essrassssein st resesinns g1

Schedule O — Health Professionals ... iiieecrsssriscressscrassriarramrrrserimrs ixers sanasts reeein sanrrieeres g



Part 1: Application and Operation

1. Title

This Agreement is the Fairfield Nursing Home {Holdings) Pty Ltd, NSWNA & HSU East Branch
Enterprize Agreement 2012

2. Commencamant and Expiry

(a}

{4

{c}

This Agreement will commence seven days after approval by Fair Work Australia and will
nominally expire on 30 June 2015,

The employer agreas that discussions regarding bargairing for a new agreement shall
commence no later than 3 monihs priar to the expiry date of this agreement.

The employer and employee/s have the right to appoint a representative that may

include the Leading Age Services Australia NSW-ACT and the unionfs, to repressnt their
interesls,

3 Definitiens and Intarpretation

31

3.2

YWheara a term in this Agreemant has a corresponding definition in the Act, the
Regutations ar the NES, the definilion more favouratle to the employee will apply. Whare
this Agresment is silent, the NES definition will apply.

in this agreement, unless the contrary intenlion appears:

Act means the Fair Work Act 2009 {(Cth),

AHPRA means the Australian Health Practitioner Regulation Authorily.

Aged care industry means the provision of accommodation and care services for aged
persons in a hostel, nursing home, agsd cars independeant living units, aged care

serviced apartments, garden sellemeni, retirement village or any elher residential
accommodation facility including in Ihe home,

Agreement means this Enterprise Agreement.

Basa rate of pay means the rata of pay for 3 paried worked that does not include
incentive based payments and bonuses, loadings, monetary allowances, panalty rales or
ary other simitar separately identifiable entitlements.

Base hourly rate of pay means the base rate of pay divided by 38.

Board maans the Mursing 2nd Midwifery Board of Australia and shall also be taken Lo
mean a referance fo AHFRA as appropriate/applicatsle,

Employes means an employee of the employer and has the meaning in the Act,

Employer means Fairfield Nursing Home {Holdings) Pty Ltd and has the meaning in the
Act,

Employee representative means an employes or ather persen ar unien nominated by
the employeess lo represeni the emplaoyeers in refation to their emplayment.

De-facio partner means a person who, although nol legally married to the employees,

liwes with tham in a relationship as a couple on & genuine domestic basis {including
same sex relaticnships).



FWA means Fair Wark Australia,

Immediate family means a spouse, de facto partner {including sams sex relationships).
child, parent, grandparent, grandchild or sibling of the employee; or a child, parent,
grandparent, grandchild or sibling of 2 spouse or de facto partner, of the employes.

NAPSA means notional agreament preserving a State award and has the meaning in tha
Act

HES maans Nattonal Employment Standards set out under Chapter 2, Part 2-2 of the

Act. These are the minimum standards that apply to the employment of employees which
cannot be displaced.

Party or parties means those covered in accordance with Clause 4 Coverage of this
Agreenent,

Pay point A" means aged cars classifications who were formally covered under the

Aged Care General Services (State) Award now a Nolional Agreement Preserving a
State Award (NAPSA).

FPay point "C" maans aged care classifications who were formally covered under the
Charitable Sector Aged and Disability Care Services (Slate) Award now a Notional
Agreement Presarving a Siate Award {(NAPSA),

Regulations mean the Fair Work Regufations 2009,

Unions mean the NSW Murses' Association (NSWHNAS, Australian Nursing Federation

MEW Eranch {ANF NSW Branch) and the Health Services Union East Branch (HSU
East).

dq, Coverage

4.1

4.2

This Agreement shall cover the following:

fa) Fairfield Musing Home (Holdings) Pty Lid ("the employer™

{by  the Heaith Services Umon East Branch {HSU East},

{c)  the New South Wales Nurses' Association (MNSVWNAY,

{dy  the Australian Mursing Federation MSWY Branch (ANF N3W Branch); and

This Agreement shall apply o all empleyees of the employer perferming work within the

classifications conlained in this agresment and employed by a residential aged care
facility or community care prageam run from an aged care facility in NSV

5. Access to the Agreement and the Nationa! Employment Standards

The employer must ensure that copies of this agreement and the NES ars available to all

emgloyees 1o wham they apply either an a naticeboard which is conveniently located at or near
the workplace or thraugh electronic means.

B. The Mational Employment Standards and this Agreement

{a)

The NES and this Agreement contain the minimum conditions of employment e
employees covered by this Agreement.



(b}

The NES applies to employees covered by this agreemenl except where this agreemant
provides a greater condition ar entitlement whereby this agreement will prevail to the
extent that is it more {favourable than the MES.

7. Agreement Flexibllity

7.1

7.2

7.3

7.4

75

Fills

7.7

Motwithstanding any other provision of this apreement, an employsr and an individual
employes may agree Lo vary the application of certain terms of this agreement to meet
the genuine individual needs of the employer and the individual employea. The terms the

employer and the individua! employes may agree lo vary the application of are those
concaming:

{a) arrangements {or when work is performed,
{b)  overtime rales;

ey penalty rates;

{d} allowances; and

fe} Isave loading.

The emplayer and the individual employee must have genuinely made the agreement
without coercion or duress,

The agreement between the employer and the individual employee must:

@} beconfined to a variation in the application of one ar mare of the terms listed in
Clause 7.1; and

fby  resultin the employee being belier off overall than the employes would have been
if no individual flexibility agreement had been agread to.

The agreement between the employer and the individugl employee must also:
{a)  beinwriting, name the parties to the agreement and be signed by the employer
and the indivigual emplayee and, if the employees is under 18 years of ags, the

employes's parent ar guardian;

(b} state each term of this agreement that the employer and the individual employee
have agreed to vary,

fcy  detail how the application of each lerm has been varied by agreement between the
employer and he individual employee;

()  delail how the agreement results in the individual emplayee being better off averall
in relation to the individual employes's terms and conditions of employment; and

(e}  state the date the agreement commences to operate.

Tne employer musi give the individual employee a copy of the agreement and keep the
agreement as a time and wages record.

Except as provided in Clause 7.4{a} the agreement must nol require the approval ar
consent of a parson other lhan the employer and the individuat employee,

An employer seeking to enter into an agreement must provide a wilten proposal to the
emplayee. Where the employee's understanding of written English is limited the
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empicyer must take measures, including transiation into an appropriate language, to
ensure the employee understands the proposal.

The agresment may be terminated:

(a)

{b)

by the employer ar the individual employee giving four weeks' notice of

termination, in writing, to the other party and the agreement ceasing {o cperake at
the end of the notice period; or

at any time, by written agreemeant between the employer and the individual
ermployes.

The right to make an agreemant pursuant to this clause is in addition ko, and is not
intended ta otherwise affecl, any provision for an agreemenl between an employer and
an individual employee contained in any other term of (his agreement.

Part 2; Consultation and Dispute Resolution Procedure

8. Consultation Regarding Major Workplace Change

8.1

8.2

Consultation Prior to a Definite Decision Being Made

(a}

{b}

(e}

Wheare an employsr is considering making a decision to inlroduce major change
the ernployer may choose to discuss wilh the employees who may be affected and

their employves representativeds, which may include the Unionds, prior to making
the decistan to introduce change.

It i= agreed that employees may be able o offer valuable zolutions andfor
alternative solutions before major changes are made.

Where an emplayer chooses to consult with employees who are likely to be

affected by 2 decision to intraduce major change, cansultation can be informal and
is not required to be in writing.

Cunsuhati.un After a Definite Decision has Been Made

{2}

{c)

Where an employer has made a definite decision te introduce majer changes in
produstion, program, orgamsation, structure or technology that are likaly to have
significant effecls on employees, the employer must nolify the employees who

may be affectad by the propased changes and their representatives, which may
include the Unionfs.

Significant effects include termination of employment; majar changes in the
composition, aperation or size of the employer's workforce or in the skills required;
the elimination or diminution of job cppartunities, promotion oppartunilies or job
tenure; the alteration of hours of work, the need for retraining or transfer of
employees to olther work ar localions; and the restructuring of jobs, Provided that
where this agresment makes provision for alteration of any of these matters an
alteration is deemed nat ta have sinnificant effect.

Employer to Discuss Change

{id The emplayer must discuss with the employess affected and their
recognised employee representativels, which may include the Uniands, the
intreduction of lhe changes referred to in Clause § 2 the effects the changes
are likely ta have on employees and measures to avert or mitigate the
adverse effects of such changes on employees and must give prompt



sonsideration to malters raised by lhe employees andfor Lheir
representativels in relation to the changes.

(i}  The discussions must commence as early as practicable after a definite

decision has been made by the employer to make the changes referred 1o in
Clause 8.2.

(i)  For the purposes of such discussion, lhe employer must provide in writing 1o
the emplayees concerned and their representatives, which may includa thes
Unigns, all relevant infarmation about the changes including the nature of
the changes proposed, the expected effects of the changes on employess
and any olher malters likely to affect employees provided that no employer
is required Lo disclose confidential information the disclosure of which would
be contrary to the employer's inierests.

9, Dispute Resalution Procedure

8.1

8.2

2.3

9.4

8.5

L2 ]

a7

8.8

This clause sets out the procedure to settle a dispute relating to any employment malter
inchuding:

fa) amatter arising under the agreement, or

{b) the NES, or

(z)  whether the employee had reasonable business grounds under subsection 65(5)
of the Act (requests for flexible working arrangements) or 76{4) of the Act —
{requests for exiending unpaid paranlal leave]

In the first inatance the parlies must attempt to resoive the matter at the workplace by
discussions between the employes or employees concerned and (he relevant supervisar.
If such discussions do not resolve the dispute, the parties wili endeavour to resolve the
dispute in a timely manner by discussions between the employee ar employeas
concerned and more senicr lavels of management as appropriaie.

if a dispute is unable to be resolved at the workplace, and all appropriate steps under
Clause 8.2 have been laken, a party to the dispute may refer the dispute to FWA, or
other appropriate statutory ribunal.

Unless otherwise statad in this Agreement, the parties agree that FWA shall have the
power to do all such Ihings as are necessary for the just reaolution of the dispute
including mediation, conciliation and finally arbitration.

Where the matter in dispute remains unresolved, FWA may exercise any method of
dispute resolution permitted by the Act that it considers appropriate to ensure the
settlement af the dispute.

An employer or employse may appoint another person, organisation or association,

which may include the Union/s, to accompany andfor reprasent lhem far the purposes of
this clause,

While the dispute resolution procedurs is being conducled, work must continug in
accordance with this Agreement and the Act.

Subject to work health and safely legislation, an employee must not unreasenably fail to
camaly with a direction by the employer lo perfarm work, whelher at the same or anotner
workplace that is safe and appropriate for lhe smployee to perform.



10, Worklead Management

0.1 The paries to this Agreement acknowledge that employees and managament have a
responsibility lo maintain a balanced workioad and recognise the adverse affects that
excessive workloads rmay have on employeals and the quality of residentfclient cara.

10.2 To ensure that employes concerns involving excessive workloads are effectively dealt
with by Management the following procedures should be applied:

{a) Inthe first instance, employeefs should discuss the issue with their immediate
supenvisar and, whare appropriate, explore salutions,

{by  If & solution cannot be identified and implementad, the matter should be referred to
an appropriate senior manager for further discussion.

{c} Ifasclutton still cannot be identified and imptemented, the matter should be
referred {0 the Facility Manager for further discussion.

fd}  The outcome of the discussions at each lavel and any proposed solutions should
be recorded in writing and fed back to the effecled employees.

10,3 Workload management must be an agenda item at staff meelings on at lzast 3 quarterly
basiz. ltems in relation to workloads must be recorded in the minutes of the staff
meeting, as well as actions to be taken 1o resclve the workloads issuefs. Resolution of
workload issues should be based on lhe following griteria including bt net limited to:
(8) Clinical assessment of residents’ needs;

(]  The demand of the envirgnment such as facility layout;

] Stawtory abligation, {inciuding, but not limited to, work health and safety
tegislation);

fd]  The requirements of nurse regulatory legislation;
fe] Reasonable workloads (such as roster arrangements):
{f}  Accreditation slandards, and
{g) Budgetary considerations.
10.4 I the issue is still unresolved, the employeefs may advance the matter through

Clauge @ Dispute Resolution Procedure. Arbitralion of workload management issues may

only poour by agreement of the employer and the employes representative, which may
inchude the union/s.



Part 3: Types of Employment and Termination of Employment

11. Types of Emplayment

1.1 Employment Categorias

11.4

(a)

Employees under this Agreement will be emplayed in ane of the fellowing
categories:

) full-time;

{il  part-time, ar

fiiiy  wasual

Al tiie time of engagement an employer will inform each employee whether they
are employed on a full-time, part-ime or casual basis. An employer may direct an

emptoyee to carry out such duties thal are within the limits of the employee’s skill,
compatence and tratning, consistent with the respective classification.

Full-time Employmeant

A full-time employee is one who is engaged to work 38 hours per week or an average of
38 hours per week pursuant to Clause 23(a} of this Agresment.

Part-time Empioyment

(a)

e}

(c}

A part-lime employee is an employee wha is engaged to work less than full-time

hours of an average of 38 hours per week and has reasonably predictable hours of
weork,

Before commencing part-time employment, the employer and emplayee will agree
in writing the guaranteed minimum aumber of hours to be worked and the
rostering arrangements which will apply to lhese hours.

A part-time empleyss will be paid a minimum of three hours pay far each
angagement excepl a5 follows:

fi) Parl time Home Care classifications will be paid a2 minimum of two hours
pay for each engagement.

fiy Al part time employees will be paid a minimum of twe hours pay for each
engagemaenl on & Public Holday,

The terms of the agreement in {b) may be vared by agreemant and recorded in
writing.

Unless otherwise stated, Iha tarms of this Agreemeant will apply on g pro rata basis
to part-time employees on the basis that the ordinary weekly hours far full-time
employees are 38,

A part time employee may be requested to work reasonatlc additional hours in
sccordance with Clauses 23 Ordinary Hours of Wark, 20 Rosters and 34 Overtime
in this Agreement.

anrwal Raview of Part-time Hours

(a)

At the request of 2n employes, the hours worked by the employec will be reviewed
annually,



{c)

{d)

Where the employee is regulary working more than their specified conlracted
hours then such contracted hours shall be adivsted by the employer, to reflect the
hours regutarly worked, which may include moving to full time employment.

The hours worked in the following circumstances will nol be incorporated in the
adjustment:

{iy if the increase in hours is as a direct result of an employee being absent on
leave, such as for example, annual leave, long service leave, maternity
leave, workers compensation; and

{iy  if the increase in hours is due to & temperary increase in hours anly due, for
example, io the specific needs of a resident or client.

Any adjusted contracted hours resulting from a review, should, however, be such
as to readily reflect roster oycles and shill configurations ulilised at the workplacs.

Casual Employment

{=)
(b)

{d)

A casual employee is an employee engaged as such on an hourly basis.

A casual employee will be paid an hourty rate egual to 1/38th of the weekly rate
appropriate ko the employee's classification plus the relevant casual loading. This

casual loading will apply upon the commencement of this Agreement and will
increase in the following increments:

First pay period on or after Casual Lnadir;g payable
1 July 2012 22.67%
1 July 2013 2383%
1 Juiy 2014 25%

Casual employees will be paid the following minimum number of hours for each
engagement:

{n Home care employees 1 hour
{iy &l olher employees 2 hours

A casual employee will be paid shift allowances caleulated on the ordinary rate of
pay excluding the casual loading with the casual loading component then added {o
the penalty rate of pay.

Casuat Conversion

(2]

A casual employee who has been roslered on a regular and systematic basis ovar
a period of 26 weeks has the right to request conversion to permanent
employment:

(i) on a full-time basis where the employee has worked 28 hours per weeak or
an average of 38 hours per week {excluding overlime) throughout Whe periad
of casual employment; or

(i}  on a permanent part-time basis where the employee has worked a regular
nurnber of hours each week or fortnight {(depending upon the roster)
theoughaut the period of casual employment, Such pari-time engagement
would be on the basis of the same number of hours as previously waorked,

10



{b)

{c]

unless other arrangements are agreed between the employer and the
employae.

The employer may consent to or refuse the requést, but shall not unreasonably
wilhhold agreement to such a request. Arhitration of an employee’s request for
sorversion may only ocour by agreement of the emgployer and the unian/'s,

Casual conversion will not apply where a casual has covered absences of
permanent employees who are expecled to return fo work,

12. Termination of Employment

121 Motice of termination is provided for in the NES,

{a

(k)

(¢}

{c}

(e}

(f)

Motice of terrination is provided for in the MES and applies to all employees other
than casual employees.

dotice of termination by either the employer or employes is

Employeas Pariod of Continuous Service Notice Requirement
Mot mare than 1 year one {1} week
More than 1 year bul not moreg lhan 3 years two [2) weeks
Ware than 3 years but not more than 5 years three {3} weeks
More than 5 years four (4] weeks

Where the employee is 45 years of age and has completed two continuous years

of service with the employer the emplayee is entitled to an addilional week's
natice.

The notice of termination required to be given by an employee is the samea as thal
raeguired of an employer as set out at Clause 12.1 except that there is no
requirement an the employee to give additional notice based on their age.

An emgloyer may summarily dismiss an employes for gress and wilful misconduct.

An employee who is summarily dismissed dogs not receive notice, or payment in
lieu of notice.

YWhere the employer lerminates the employment of the employee and doas nat

reguire the serving of notice the employer will pay the employee the armount in lisu
of warking out the nolice period.

[n respect of any forfeiture by the employee of wages in lieu of providing notice,
the employee may at any time authorise the employer to deduc! from their wages
payable up to, or on, termination relevant wages payable in lieu of notice.

Shauld an employer not recetve such an authorisation fren the employes, the
employer may recover such outstanding amaount fram the employee in the
appropriate statutory lribunal, It is acknowledged that the employee has the same
rights to pursue an employer for underpaymeant in the appropriale jurisdicticen.

In respect of 1his requirement for an empioyer 1o provide notice or pay in lieu of
nolice under this clause, nothing in this clause shall exclude the applicatian of
Subdwision C Divisian 11 of Part 2-2 of the Act.

11



{} It i= the intentian of this clause that the employer and employse provide
apprapriate notice upon kermination.

12.2 Job Ssarch Entitlement
Where an employer has given notice of termination to an employee, an employes musl
be allowed up to one day's time off without loss of pay for the purpose of seeking olher

employment. The time off is ko be taken at times that are convenienl to the employee
after consultation with the employer.

Redundancy

131 Anemployee is entitied to be paid redundancy pay by the employer if the employee's
employment is terminated:

{a)  atthe employer's initiative because the employer no longer reguires the job dene
by the employee o be done by anyone, except where this is due to the ordinary
ard clstomary turnover of labour; or

{by  because of the insglvency or bankruploy of the employer.

13.2 Minimum Payments

{2  Where the employee is under 48 years of age, the employer shall pay the

employee
Minimum Years of Service Retrenchmeant Fay
Less lhan 1 year ¥ [
1 year and less than 2 years 4 weeks pay
2 yaars and 12ss than 3 years 7 weaeks pay
3 years and less than 4 years 10 weeks pay
4 years and |ess lhan S yaars 12 weeks pay
& years and less than § years 14 weeks pay
& years and owver 18 weeks pay.

() Where the employee is 45 years of age or over, the employer shall pay the
amployee in accordance with the following scale:

Minimum Years of Sarvice Retranchment Pay
Less than 1 year Ml

1 year and less than 2 years 5 weeks pay

2 years and less than 3 years £.7% weeks pay
Iyears and less than 4 years 12.5 weeks pay

4 years and less than & years 15 weeks pay

§ years and less than & yoars 17.5 weeks pay
G years and qver 20 weeks pay

12



(¢  "Week's pay" means the Employes's average actual weekly earnings over the
preceding twelve months from the date of tzrmination, and shall include in addition
to the ordinary pay any over-agreament payments and the following, 1f appiicable:

{i% shift allowances,

(i} weekend penalties;

fiiy  TAFE examination allowances;
{ivl climatic and isolation allowances;
(v} broken shift allowance,;

{vi] sleepover allowance:

fwii} any other entitternents.

13.3 Transfer to Lower Paid Dulies

Where an employse is transferred to lower paid duties, the same period of notice must
be given as the employee would have been entitled to if the employment had been
terminated and the emplover may, at the employer's option, make payment instead of an
amount equal ta the difference between the former ordinary time rate of pay and the
ardinary time rate of pay for the number of weeks of notice still owing,

134 Employee Leaving During Motice Period

An employes given notice of tertination in circumstances of redundancy may terminate
their employment during the period of notice. The employee is enlitled to receive the
benelits and payments they would have received under this clause had they remained in

employmenl uritil the expiry of the notice, but is not entitled to any paymeni in lieu of any
remaining notice.

13.5 Job Search Entilement

{a}  Anemployee given natice of termination in circumstances of redundancy must be
allowed up to one day's time off without toss of ordinary pay during each week of
notice for the purpose of seeking other employment,

{by  [f the employee has bean allowed paid leave for more than one day during the
notice period for the purpase of seaking other employment, the employss must, at

the request of the emplover, produce proof of allendance at an intervigw or they

will not be entitled ko paymeni for any time absent. For this purpose a statutory
declaration is sufficient.

fc)  This entitlement applies instead of Clause 12.2.

Part 4: Minimurm Wages and Related Matters

14, Classifications

{a}  Mursing classification definitions are set aut in Schedule A,
{b)  Aged Care classification definitions are set out in Schedule B,

{t} Home Care classification definitions are set out in Schedule C,

13



15.

16.

17.

18.

(d)
{e)

Health Professional classification definitions are set out in Schedule O

Emplayers must advise their employees in wriling of their classificalion upon
sommencement and of any subsequent changes to their classification.

Minimum weekly wages

(2}
{b)

(¢}

The minimum weaekly wages are set out in Table 1 of this Agreement,

The wages set out in Table 1 will be at lzast 1% higher than the N3W Transitionai
Weekly Rate of Pay.

In addition to subclause {b) the parties agree that the wages for Mursing Classificalions
sel out in Table 1 is inclusive of a 1.92% buyout of one wesk’s annual leave.

Progression

For progression for all classifications under this agreement, refer to Schedules A to D

Recognition of Service and Experience {Nursing Classifications only)

(a)

{b)

{e)

From the time of commencement of employment an employee has twa manths in which
ta provide documentary evidence to the employer detailing any other relevant service or
experience not disclosed at the time of commencement. This evidence, in the absence of
other documentary evidence, may take the form of a slatutory declaration,

Until such time as the employee furnishes any such documentation outlined in 17{a) the
emplayer shall pay the employse at the level for which proof has been provided.

If within two rmonths of commencing employment an employae does provide
documentary svidence of other previgus relevant service orfand experience the employer
shall pay the employese at the appropriake rate as from the date of commencement that
would have been paid from that date had that documentary evidence heen provided.

IF the employes provides documentary evidence of other previous relevant service andior
experience after bao manths from commencemeni the employer shall pay the employee
at the appropriate rate from the date the documentary eviderce is received. This rate will
not ba back dated ko the lime of commencement.

For the purpose of yearly pragression based on service and experience an ernpicyes
must complete 1876 hours, orin the cass of 3 casual or part time employes 1824 hours.

Regrading {Aged Care Classifications only)

{2}

{b]
{c]

Wwhere the nature of the work undertaken by an employee changes, such that the
majarity of (he wark regularly performed is work of a type narmally associated with a
higher classification and has been performed far a pericd of at least 12 months, the
emplayes may apply to have their position reclassified to the higher classification.

An application for re-grading by an employes must bs made in writing.
The employer will respond o the request in writing within a reasonable timeframe, and
where possible no less than one month after receiving the wrilten requast, indicaling

whether the application is approved or denied.

Simply pedforming more wark ak the same classification or different work at the same
classification does not qualify for re-grading,



19.

{e)

Allowances

{a}

(b}

194

18.2

Factors with a bearing on the decision may include whether the changes:

{i)

(i}

invalva the exercise of skills, respansibility and/er autonamy rormally undertaken
at & higher classification; andfor

are permanent or temporary.

The following sllowances do not apply to emplovess classified at Registered Murse
levels 4 or 5,

The allowance rates set out in Table 2 will apply from the first full pay period on or after 1
July each year of the Agresment.

Clathing and Equipment {Excluding Nursing Classificalions)

(a}

{b)

{c]

(d}

Employses required by the employer to wear uniforms will be supplied with an
adequate number of uniforms appropriake Lo the occupation free of cost to
employees. Such items are to remain the praperty of the employer and be
laundered and maintained by such employer free of cost to the employes.

Instead af the pravision of such uniforms, the employer may, by agresment with
the employes, pay such employss a uniform allowance at the rake set out in item 1
af Table 2. This rate is expressed as per shift or part thereof, or as a weekly rate —
an employes is to be paid whichever is the lesser amount.

Where an employee's uniforms are not laundered by or at the expense of the
employer, the employee will be paid a laundry allowance at (he rate set out in item
z of Table 2. This allowance is also expressed as a payment per shift of part

thereof of as a weekly payment — an emplovee is to be paid whichever is the
lesser amoting,

The uniform allowance, but not the laundry allowance, will be paid during all
absences on paid leave, excepl absences on long service leave and absence on
personalfcarer's leave beyond 21 days. Where, prier Lo the taking of leave, an
employse was pald a uniform allowance other than at the weakly rate, the rate to
be paid during absence on leave will be the average of the allowance paid during
the four weeks immediately preceding the taking of leave.

Where an emplayer requires an employes to wear rubber gloves, special clothing
ar where safely equipment is required for lhe work performead by an emplovee, the
employer mnust reimiburse the employee for the cost of porchasing such special

clothing or safely equipment, excepl where such clothing or equipment is provided
by the empioyer.

Clothing and Equiprment (Nursing Classifications only)

{a)

{b)

Ermployees reguired by the employer to wear uniforms will bBe supplied with an
adenuale number of uniformsz, shoes, a cardigan or jacked, socks and stockings
appropriale lo the occcupalion free of cost o employees, Such items are to remain

the progerty of the emplayer and be laundared and maintained by such employer
free of cosl to the employee.

instead of the provision of such uniforms, the emoployer may, by agreement with

the employee, pay such employee & uniform allowance at Ihe rate set out in item 3
—uniforms of Table 2 per weeak.

15



18.3

194

{<)

{d}

(e]

Instead of the provision of shoes, cardigan or jacket, stockings and socks, the
employer may, by agreement with he employae, pay such employee allowances

at the rates set aut in item 4 - shoes, itam & - cardiganfjackst, iferm 6 - stockings
and item 7 - socks of Table 2 per waek.

Where an employee's uniforms are not laundered by or at the expense of the

employer, the employes will be paid a weekly laundry allowance at the rate set out
in item 8 of Tabls 2.

The uniform allowance, but not the laundry allowance, will be paid during all
absences on paid leave, except absances on long service leave and absence on
personalicarer's leave heyvond 21 days,

Where an emplayer requires an emplayes to wear rubber gloves, special clothing
or where safety equipment is required for the worl performed by an employee, the
employer must reimburse the employes for the cost of purchasing such special

clathing or safely equipment, except where such clothing or equipmenl is provided
by the employer.

Meal Alowances

{a)

{c)

An employee will be supplied with an adequate meal where an employer has
adequate cooking and dining facilities or be paid a meal allowance, in addition to
any overtime payment al tha following rates:

For Mursing Classifications item 9 of Table 2;

Aged Care Classifications clagsified at pay points "A” item 10 of Table 2;
Health Professionals classified at pay poinls A item 11 of Table 2;

Aged Care Classitications clazsified at pay points "2 item 12 of Table 2,
Health Professionals classified al pay points “C" item 13 of Table 2;
Home Care Classifications itern 14 of Table 2,

{f) when required to wark after lhe usual finishing hour of work beyond one

hour or, in the case of shillworksrs, when the overlime work on any shift
exceads one hour,

{iy  provided that where such overtime work completed by & nursing ernployeae

exceeds four hours a further meal allowance at the rate sel out in item 15 of
Table 2 will be paid.

Clause 12.3(a) will not apply when an employee could reagonably return home for
a meal within the meal break.

On request the meal allowancs will be paid on the same day as overtime is
worked,

On Call Allowance (Nursing Classifications only)

{a)

An on call allowance is paid to an employee who iz required by the employer to be
ont cali at their private residence, or at any other mulually agreed place. The

employee is entitled to receive tha following addilional ameounts for each 24 hour
period ar part thereof:

(1 between rostered shifts or ordinary hours Monday to Friday inclustve the
amaunt set out in item 16 of Table 2.

fiiy  between rastersd shifls or ordinary hours on a Saturday the amount set out
in item 17 of Table 2.
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19.5

19.6

19.7

{b)

{iiy between rastersed shifts or ordinary hours on a Sunday, public holiday or any

day when the employves is not rostered to work the amount set cut in item
18 of Table 2.

For the purpose of this clause the whole of the an call pariod iz calculated
according to the day on which the major portion of the on call period falls.

On Call Allowance (Home Care Classifications onlyd

{a)

(b}

An employee required by the employer to be on call {i.e. available for recall lo
duty] will be paid an allowance as set culin item 18 of Table 2 in respect to any
24 hour period or part thereof during the period from the time of finishing ordinary
duty on Monday to the time of finishing ordinary duly an Friday.

The allowancs will b a5 set out in ilem 20 of Table 2 in respect of any other
24 hour period or part thereof, ar any public holiday or part thereof,

Travelling, Transport and Fares

(a}

()

An employee required and authorised to use their own motor vehicle in the courses
of their duties will be paid not less than the allowance set out in item 21 in Table 2.

When an employee is invaolved in travelling an duty, if the employer cannot provide
the approprizte transport, all reasonably incurred expenses in respect to fares,
meals and accommadation will e met by the employer on production of receipted
account(s) or other evidence acceptable 1o the employer.

An employee whe leaves the facility and is recalied to duty will be reimburssed all
reasonable fares and expenses aclually incurred, including the per kilomatrs rate
in item 21 of Table 2 when lhe amployee usss a vehicle in those circumstances,

Provided further that the employee will ngt be entitted to reimbursement for
expenses referrad to in Clause 19.6(b) which exceed the mode of transport, meals
or the standard of accommadation agreed with the employer for these purposes.

Employees classified as home care workers and who aré required to slay away
rom hame avernighl will be reimbursed the cost of reasonable accommodation
and meals. Reasonable proof of costs so incurred is to be provided to the
ernployer by the employee,

Continuing Education Allowansce (Nursing Classilications only)

(a)

{b)

(e)

& registered nurse or enrolled nurse who holds a continuing education gualification
in a clinical field, in addition to lhe qualification leading to registration or enroliment,
shall be paid an allowance sobject to the conditions set aut in this clause,

The qualification must be accepted by the employer to he directly relavant 1o the
cormpelency and skills used hy the employee in the dities of the position.

The allowance is not payable to Deputy Directors of Mursing or Directors of
Mursing unless it can be demonstrated to the satistaclion of the employer that
marg than fifty per cent of the employee's time is spent daing clinical work.

The allowance is not payable to Clinical Murse Specialists, Clinical Murse
Consullants or Climcal Murse Educataors.,

A ragistered nurse or enrolled nurse holding more than one relevant qualification is

only entitled to the payment of one allowance, being the allowance of the highest
monetary value,
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9.8

19.9

(f)

(o}

{k}

{I}

The employse claiming entitlerment to a conkinuing education allowance must
provide evidence (o the employer that they held that quatification,

A registered nurse who holds a relevant postgraduate cenificate in a clinical field
{not including a hospital certificate) that is accepted by the employer to be dirscily
relevant lo the competency and skills used by the registered nurse in ¢arrying aut

the duties of the posilion shall be paid the weekly aflowance set oul in Item 22 in
Table 2.

A registerad nurse who holds a relevant postgraduate diploma or degree in a
clinical fisld {other than a nursing undergraduate degree) that is accepted by the
employer to be directly relevant to the competency and skills used by the
registered nurse in carrying out the duties of the position shall be paid the weekly
allowance set out in ltem 23 of Table 2.

A registered nurse who holds a relevant master's degree or doclorate in a clinical
kield that is accepted by the employer to be direstly relevant 1o the competency
and skills used by the registered nurse in carrying oul the duties of the position
shall be patd the weekly allowance sel out in tem 24 of Tablg 2.

An enralled nurse whe holds a relevant certificats 1V gualification in a clinical field
{not including a certificate IV qualification which has the effect of upgrading the
qualification leading to enrolmenl) that is accepted by the employer to be directly
relevant.io the competency and skills used by the eneclled nurse in cartying out

the duties of the pasition shall be paid the weekly aligwance set oot in Nem 25 of
Table 2.

The allowances sat out in this subclause are not included in the employee's
ardinary rate of pay and will not constitute part of the all-purpose rate.

A registered nurse or enrolled nurse whao is employed on a part-lime or casual
basis shall be paid these allowances on a pro rata basis.

In Charge Allowance {Mursing Classificalions onfy)

{al

{b}

(e)

A registered nurse who is designated to be in ¢harge during the day, evening or
night of a residential aged care facilily shall be paid in addition to their salary,
whilsl 30 in charge, the per shift allowance s&t out in ltem 26 for less than 100
beds) or tem 27 {for 100 or more beds) in Table 2.

A registered nurse whe is designated to be in charge of a shift in a section of a
residential aged cars facilily shall be paid in addition Lo their salary, the per shift
allowance set out in ltem 28 in Table 2.

This subclauss shall not apply lo registered nurses holding classified positions of a
higher grade than a regislered nurse.

Leading Hand allgwance {Aged Care Classificalions only]

(&l

A lzading hand is an employee who is placed in charge of not less than two olher
emplayeas of a substantially similar slassification, but does not include any
employee whose classification denotes supervisary responsibility.

13



tb}

{c)
(d}

A leading hand will be paid a weekly allowance of the amount specified by the item
number in accordance with the following scala:

Leading hand in charge of: Weekly allowance
2-5 other employees ltem 29 of Table 2
6-10 other employees [tern 30 of Table 2

11-15 other employees ltern 31 of Tatle 2
16-19 othar empioyees liern 32 of Table 2

This allowance wili be part of salary for all purposes of this agreement.

An employee who works [25s than 38 hours per waek will be enlitled to the
allowances prescribed by this clause in lhe same progortion as the average hours
worked each week bears to 38 ordinary hours.

19.10 Sleepovers {Aged Care Classifications only)

(a)

(b}

Employsss may, in addition to normal rostered shifts, be required to sleepover.
A slezpover means sleeping in at night in order to be on call for emergencies.

The following conditions will apply Lo each night of slzepover:

The span for a sleepover will be not less than eigh! heours and not more than
10 hours en any one night.

Employees will be provided with free board and lodging for each night on
which they are required o slespover,

Employees will be provided with a separate room with a bed and use of staff
facilias ar client facilities where applicable.

In addition to the provision of free board and lodging for sleepovers, the
employes will be entilled {0 a sleepover allowance of set out in ilem 33 of
Table 2 for each night on which they sleep over,

Mo work other than Lhat of an emergency nature will be required o be
performed during any sleepover. For the purposes of this clause an
emergency 15 any unplanned occurrence or event requirng prompt action.

An employee dirgcted to parform work alher than that of an emergency
nature during any sleepover will be paid the appropriate hourly raie from the
start of the sleepover to the end of the non-emergency work, or from the
start of the nop-emergency wark to the and of the slespover, whichever i3
the lessar, in addition to the sleepover allowance in Clause 19,10(v}.

All time worked during any sleepover will count as time worked and be paid for in
accordance with the following provisions:

{1}

All time worked by full-time employees during any sleepover will be paid for
at averlime rales.

Al time warked by permanent part-ime empleyess during any slegpover will
be paid for at ordinary pay plus applicable shift and weekend penalties:
provided that, if the total number of hours worked an that day exceeds the
number of hours worked by full-time employess, or 11 hours where thers
are no such full-time employees, then the excess hours worked on that day
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{c]

(d}

{e)

{f)

(gt

will be paid for at overlime rates; and provided further that if the total
number of hours worked in the week excesds 38 hours, or exceads 76

hours in the forlnight, then the excess hours worked in that week or fortnight
will be paid for at ovartime rates.

{iii} Al time worked by casual emplayess during any sleepover will be paid for at
crdinary pay plus applicable shift and weekend penalties; provided that if
the total number of hours worked in the week exceeds 38 hours, or exceeds
76 hours in the fortnighf, then the excess hours worked in that weelk or
fortmight will be paid for at overtime ralss.

{iv)  And provided further that where the employee does not have eight

consecutive hours off duty between ordinary roslered duly on successive
days, then the provisions of Clause 19.10 (&) will apply.

A sleepover may he rostered ko commence immediately at the conclusion of the
employee's shift and continuous with that shift; andior immediately prior 1o the
employeea’s shift and continuous with thal shift, and not atherwise,

Mo employee will be required Lo sleepover during any part of their rostered days
off or ADOs.

An employee (whether a full-time employee, permanent part-time employee ar
casual employse) who performs so much wark during sleepover periods beiween
the termination of their ordinary work an any day or shift and the commencemeant
of their ordinary work on the next day or shift that they have not had at least eight
consecutive hours off duty between thesze tirmes will, subject to this clause, be
released after completion of such work unlil they have had eight consecutive hours
off duly without loss of pay for ordinary working lirme accurring during such
absence. If, on the instruction of the employer, such an employee resumes or
continues to work wilhout having eight consecutive hours off duty, the employee
will be paid at double the appropriate rate until they are released frorn duty for
eight consecutive haurs and will be entitled to be absent uniil they have had 10

consacutive hours off duly without loss of pay for ardinary working time occlrring
during such abzence,

Casual employees may only be used for sleepovers when full-time employees aor
permanent part-time employees are not available for that duty. In no case will
casual employses be used exclusively, or almosl axclusively, for sleepovers.

Mothing in this clause will preclude the employer from rostering an employee to
waork shift worls instead of undertaking sleepovars.

19.11 Sleepovers {Home Care Classifications only}

{a)

{b)
{c}

(g}

{e]

A sleepover means when an employee is required to sleep overnight on the
emnployer's premises.

The span for a slespover wilf be a continuous period of sigh! hours.

Emplayeeas will be provided with a separate room with a bed, use of staff facilities
and free board and lodging for each night when the employes sleeps over.

The employee will be entitled o a sleepover allowance as set ouk initem 34 of
Tabie 2 for each night on which they sleep over.

In the event of the employee on sleepover being required to perdform work during
the sleepover period, the employes will be paid For the time werked at the
prescribed overlime rate wilh a minimum payment as for one hour worked. Whare
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{f)

such work exceeds ane hour, paymesnt will be made at the prescribed overtime
rate for the duration of the work.,

An emplayes on slespover will be provided with, or paid for, atleast four hours’
work for each instance where the employee is required. Such work will be
performed immediately before or immediately after the sleepover geriod. The
paymeant prescribed by clause 19.11{d} will be in addilion Lo the minimum payment
presoribed by this subclause.

19.12.3ervice Allowance (applies only o those Aged Care employess formerly covered by
Charitable, Sector Aged and Disabilily Care Services (State} MAPSA and Aged Care
emplayees formerly covered by Aged Care (General Services [State) Award).

(al

Aged Care employees formerly covered by Charitatile, Sector Aged and Disability
Care Services (Siate} NAPSA

fi All ful-tme employees appointed prior to 1 June, 1880, shall after 10 years'
continuous service with the same organisation, be paid by the said
arganisation in addition to the rates presoribed in Clause 15; Minimum
Weaekly Wages, a service allowance in the following manner:

1. For 20 years of service and ower 10%.

Aned Care employees formerly coverad by Aged Care General Services (State}
Auwward

(i} All emplovees appointed before 1 October, 188G, shall, after 10 years'
continuous service with Lhe same employer, he paid in addition to the rates
prescribed in Clause 15; Minimum YWeekly Wages, a long service bonus of
the amount set aut in the foliowing scale:

1. For 20 years of service and over 10%,

Payments due under this clause will e made on the usual pay day when other
payments under this agreemeni are made,

Continuous sendice in the same employer, prior to the cormmencement of Lhis

agreement shall be taken into account when computing service for the purposes of
this clause.

Continuous service shall be deemed not to have been broken by absence from lhe
organisation dua to membership of ihe defence forces of the Commenwealth in

time of war or during any pericd of special leave for membears of the Military
Reserve Forces.

(i} orfor Aged Care employess formery covered by Aged Care General

Services (State) Award periods of unpaid leave granled to the employee by
the employer.

19,14 Mauseous Work Allowance (Aged Care Classifications anly)

The alipwance set out initernt 35 of Table 2 per hour or part thereof will be paid o an
amployes in any classification if they arg engaged in handling linen of a nauseous nature
oiher than hnen sealed in airtight containers andfor for work which is of an unusualky dirty
or offensive nature having regard to the duly normally performed ty such employes in
such clazsification. Any employee who is entitied to be paid an allowance will be paid a
minimum sum set out in itemn 36 of Table 2 for work performed in any week,
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19.15 First Aid Allowance {Home Care Classifications only}

An employee who holds & current firsl aid certificale issued by 5t John Ambulance or
Auslralian Red Cross Sociely or equivalent qualification, and who is required by their

armpioyer to perform first aid duty at their workplace, wilt be paid an allowance as set out
initem 37 of Table 2.

19.16 Telephong Allowance {Home Carae Classifications anly)

Where the employer requires an employee o inslall andfor maintain a telephone for the
purpose of being on call, the emptayer will refund the installation costs and the
subsequant rental charges on production of receipted accounts.

12317 Heat Aliowance (Home Care Classifications only)

{a)

Where work continues for mare ihan two howrs in lemperatures exceeding

46 degrees Celsius employees will be entitled to 20 minutes rest after every two
hours' work withowt deduction of pay.

It will be the responsibilily of the employer lo ascerfain the temperature.

The following amounts will be paid to employees employed at their curren! place of
work prioe to 8 August 1991, in the prescribed circumstances in addition to any
other amounts specified elsewhere in this agreement. Where an employee works

far more than one hawe in the shade in plages where the termperature is raised by
artificial means and.

fiy  exceeds 40 degrees Celsius but does not exceed 46 degress Celsius - the
allpwances set ot at itern 28 in Table 2 per bour or parl thereaf; or

fil  exceeds 46 degrees Cealsius - the allowances set out at item 38 in Table 2
per hour or part thereof,

18.18 Board and Lodging {(Home Care Classifications only}

(a)

{b)

Where the employer provides board and ledging, the rates prescribed in this
agreement at Clause 15 — Minimum Weekly Wapges for Home Care emplayees will
be reduced by the following amounis per week;

{i} employees receiving full adult rate of pay - $23.76; or

{iy  where the employee buys their meals al ruling cafeteria rates, by an
additional amount of - $14.40

As adjusied by the Mational Wagge Casc Deciston and the Agreement percentage
wage increases of over the lerm of the Agreement,

19.19 24 Hour Care {Home Care Classificalions only)

()

(b

A 24 hour care shift requires an employee to be availlable [or duty in a client’s
home for a 24 hour period, During this period, the employee is required to grovide
the clieni with the services specified in the care plan. The employee is required o
provide & tetal of no more than eight hours of care during this period,

The emplayes will normally have the opportunity to slesp during a 24 hour carg

shift and, where appropriate, a bed in & private room will be provided fer the
employes.
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20.

{c)

The employes engaged will be paid eight hours work at 155% of their appropriate
rate far each 24 hour period.

18.20 Excursions {Home Care classifications anly)

{a)

{b}

Where an employee agrees o supervise clients in excursion activities involving
overnight stays from home, the following provisions witl apply:

Wtonday to Friday Excursions

(i)  Fayment at the ordinary rate of pay for time worked between the hours of
8.00 am to 6.00 pm Manday to Friday up to a maximum of 10 hours per day.

(il  The employer and employee may agres to acerual of ime instead of
pwertime paymenl for alf other hours.

iy Payment of sleepover allowance in accordance with the provision of Clause
19.11 — Sleepover {Home Care Classifications),

Weekend Excursions

Where an employee involved in overnight excursion activilies is required to wark

on a Saturday andfor Sunday, the days worked in the two week oycle, including
that weekend, will not exceed 10 days.

13.21 Toal Allowance {Aged Care Classificalions)

Atood allowance as set outin item 40 in Table 2 for the supgly and mainlenance of ieals

will be paid per week to chefs and cocks who arg nat provided with all necessary taols by
the employer,

18,22 Medication Allowance {Mursing Assistant Classifications only)

Medication Allewance is set out at ltern 42 in Table 2 and is paid per hour for the
duration of the shift and is payable to an Experienced Mursing Assistant wha:

(i} is required by the employer ko administer medication; and
(i) has completed the medication modute of the Cerlificate |V in Aged Care (currently
Administer and monitor medicalions); and
(m}  whois either a Nursing Assistant thereafler or the holder of a Certificata 1l or
Certificate I1Y.
Fayment of Wages
{(a]  Wages must be paid fortnightly unless otherwise mutually agreed up to a monthly
maximum period.
{b)

Employees will be paid by cash, cheque or electrunic funds lransfer, as determined by
the employer, inte the bank or financial institution ascounk nominated by the employes.

¥When notice of lermination of employment has been given by an employee or an
employee's services have been terminated by the employer, payment of ali wages and
other monies owing to an employee will be made to the employee by close of business
on the last day of employment or no later than thrae (3 business days.
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201

202

20.3

Motwithstanding the abave, an employer will not be held liable for any unfaresesn evant
outside the contral of the employer which prevents the employsr's ability to mest the
requirements of this clause, for example bank error ar delay.

Where a Public Holiday day falls on a pay day the emgloyer will, where practicable, make

payment on lhe day prior to the Public Holiday day and will notify employees of this
change,

Fay Slips

{a)

In accordance with the Act each employee will be provided a payslip each pay day

which provides the employees hours worked and accrued entittements. This will
include but is not limited to:

{i) the employee’s classification and rate of pay,
{il  ardinary and averfime hours worked;

(i} any penally rates payable,

{n)  annual leave;

{¥J)  long service leave;

(wi} accrued days off;

v} lime off in lieu.

{b)  Employees have the right to request any of their leave accruals at any time.

Underpayments of Wages

fay  Where an employee is underpaid all or part of their pay on any occasion thay
should raise the arror immedialely with the employer.

fb]  The employer, upon agreement with the identified error, will rectify the error as

soon as practicable.

Ovarpayment of Wages

{a)

(b)

{cl

Where the employes has been overpaid all ar part of their pay on any occasion
they, or the employer, should raise the arror immadiately.

The employee, upon agreement with the ideniifisd error will agree to the employer
ractifying the arror 3s soon as practicalle.

Any payment arrangements will be agreed to and auihorised by the employes in
wriling.

Superannuation

{a}

Superannualion Legiskation

Superanmuation legislation, including the Superannualion Guarantee {Administration’ Act
1292 (Clh), the Superannuation Guarantes Charge Act 1892 {Chh), the Supsrannuation
Industry (Supervision) Act 1993 (Cth) and the Superannuation {Resolulion of
Complaints} Act 1393 (CUh), deals with the supgrannuation rights and cbligations of
employers and employees. Under suparannuation legislation individual employees
generally have the appartunily to choose their own superannuation fund. If an employee
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(b}

{c)

(e

{f]

does not chaose a superannuation fund, any superannuation fund nominated in the
agreement covering the amployae applies.

The rights and ohligations in these clauses supplement those in superanaualion
leqislation.

Employer Contributions

An amployer must make such superannuation contributions to a superannuation fund for
the banefit of an employes.

Casual Employees

An employer must make such superannuation contributions to a superannuation fund for
the benefit of a casual employee who has earned in excess of $450 per month or $2000

ordinary ime eamings during their employment in the course of any one year (1 July to
33 funel.

Valuntary Employes Contributions

fi  Subject to the governing rules of the relevant superannualion fund, an employee
may, in writing, authorise their employer o pay on behalf of the employes a
snecified ameurt rom the post-taxation wages of the employee inlo the same
superannuation fund as the employer makes the superannualion contributions
provided far in Clauss 21Hb).

{il  Anemployes may adjust the amount the employes has authorised their employer
to pay from the wages of lhe employee from Lhe first of the month following the
giving of three months' written notice to their employer.

{ii) The employer must pay the amount authorised under Clauses 21 (d)E) or 24(d}ii)
no later than 28 days after the end of the maonth in which lhe deduction aulhorised
under Clauses 21{d}i} or 21{d}{ii}) was made.

Superannuation Fund

Unless, to comply with superannuation legistation, the employer is required to make the
superannuation conlritnions provided for in Clause 2148} to another superannuation
fund that is chosen by the employes, the employer must makes the superannuation
contributions provigad for in Clause 18{(b) and pay the amount authorised under Clauses
21{d¥i) or 21{d)ii) to ane of the following superannuation funds:

{iy Heaith Employees Superannuation Trust of Australia (HESTA),;
(i)  any superannuation fund Lo which the employer was making superannuatian
contributions for the banefit of ils employees before 12 September 2008, provided

the superannualion fund 15 an eligible choice fund.

In accordance with the Superannuation Guaraniee {Adminisiration) Amendment Ac!
2012 the parties acknowledge the following changes to employer superannuation
contribulions during the term of the agreement.

Employer Superannuation

Year Contribution
Year starking on 1 July 2012 4%
Year starting on 1 July 2013 89.25%
Year starting on 1 July 2014 9.5%
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Salary Sacrifice to Suparannuation Fund

{a} Permanent employees may be able to make voluntary pre-tax contributions or payments
through a written salary sacrificing agreement betwaen the empioyer and the employes.

The emplover wilk pay the salary sacrificing amount in accordance with the salary
sacrificing agreement.

{by  Anemployee may apply to have their ordinary time earnings reduced by an ameunt
nominated by them as a salary sacrificing contribution for their banefit,

{cY  The total value of the reduced salary and the agreed value of the benefils provided will
not be less than the amount that would ctherwise be paid i the salary sacrificing
arrangerment was nat in place.

{d}  The employer recognizes the need for employees to consider independent financial and
taxation advice and recommend that employees consider such advice prior to entering
inte saiary sacrificing arrangements.

(e} Inthe event that the law governing superannuation andfor taxation make the objective of
this clause ineffective, unattainabie or illegal, the employer will advise the employee
concarned. The satary sacrificing contribution arrangement will be terminated or
armendad to comply with such laws.

{f] Unless otherwise agreed by the employer, an employee may revoke or vary their salary
: sacrificing contributian/payrent by giving not less than one montin's written notice,

provided the terms of any other agreement relating to the salary sacrificing beneiit are
rnek.

Part 5: Hours of Work and Related Matters

23.

24

Ordinary Hours of Waork

{3)  The ordinary haurs of work wilt be 38 hours per week, or an average of 38 hours per
week worked over 76 hours per fortnight or 114 hours per 21 days or 152 houwrs per 4
week period, and wiil be worked either:

(i} in a period of 28 calendar days of not mors than 20 work days in roster cycle,

{it  ina period of 28 calendar days of not more than 19 work days in & roster cycla,
with the hwentieth day laken as an accrued paid day off (ADOY; ar

{i)  The shift lzngth or ordinary hours of work par day will be a maximum of 19 hours
exclusive of meat breaks.

{b)  The hours of wark an any day or shift will be continuous except for meal breaks.

Span of Hours {Excluding Home Care Classifications)

(@}  The ordinary hours of work for 2 day worker will be babween 6.00 am and £.00 pm
Monday to Friday.

{b} A shiffworker is an emptoyes wih is regularly rostered to work theie ordinary hours of
work outside the ordinary hours of work of 2 day worker as defined in Clause 23(a).
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25.

26.

27.

28.

29,

Span of Hours {Home Care Classifications Only)

(a)

{b)

(¢

Day Workars

The ardinary hours of work for a day worker will be worked betwesn B.00 am and 8.00
pm Manday to Sunday.

Shiftwarker
A shiftwarker is an employee who works the shifts as prescribed at Clauss 33.2(a).

Yhere an employer wishes 10 engage an employee in shiftwork, the emplover will adviss
the employes in writing, specifying the period over which the shift is ordinarily warked.

Rostared Bays Off

Employees, other than a casual emplayee, will be free from duly for not less than two full days

in each week or four full days n each fortnight or eighl full days in each 28 day cycle. Where
practicable, days off will be consecutive.

Rest Breaks Betwean Rosterad Work

An employee will be allowed a rest break of ten hours bebveen lhe complelion of one ordinary

work period or shitt and the commencement of another ordinary work period or shift, sxcepl by
agreement where it may be & hours,

Accumulation and Taking of Accrued Days Off (ADDs)

(a)  This clause will enly apply to full ime employees,

(bl Where an employes is eatitled te an ADO in accardance with the arrangement of
ordinary hours of work as set in Clause 23{a)(ii), ADOs will be taken within 12 manlhs of
the date on which the first full ADO accrued.

fc]  With the consent of the employer, ADOs may be accumulated up te 5 maximum of five in
any one year,

{d]  Where an employee's employment terminates for any reason, accomutated ADOs will be
paid to the employee at ordinary rates,

{e}  The emplover wilf schedule the taking of ADOs and display them on the roster.
Scheduling decisions will be based on the needs of the warkglace and will have regard to
employee’s preferences.

(B Wherever passible ADOs will be consecutive with rostered days off preseribed in Clause
28 abgve.

(9] Once set, ADOs may nol be changed, except in accordance with Clause 23 Rostars,

{h)  ADOs will not be rostered an public holidays,

Rostars

(3]

The roster will set oul employecs' daily ordinary werking hours and starting and finishing
times and will he displayed in g place conveniently accessible io emplovess:

" atleast fourteen days for home care employees; and
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n.

{b)

(e}

{il  fourteen days or no less than seven days for all other employses before the
commencement of the roster period.

Employees will work in accordance with a weskly or fortnighlly roster set by the
employer.

I the case of Home Care employees, alternative means of communicating change of

rosiers such as ielephone communication, direct contact, mail, or facsimile wiil be
accepted,

it is not abligatory for the employer to display any roster of the ardinary hours of work of
casual or relieving staff.

Unless the employer otherwise agrees, an employee desiring a roster change will give
seven days notice except where the employes is il or in an emergency.

Saven days’ nolice of a change of roster will be given by the employer to an employes,
Except ihat, a roster may be altered at any time to enable the funclions of tha facilily to
be carred out wheare another emplovee is absent from work due loillness orin an
emergency. Whera any such alteration requires an employee working on a day which
would otherwise have been the employee's day off, the day off inslead will be as
rutually arranged.

This ¢lause will not apply where tha only change to the raster of a part-time employes is
the rutually agreed addition of extra hours to be worked such that the part-time
ernpioyee s5till has two rostered days off in that week or four rostered days of in that
fortnight, as the ¢aze may be.

Client Cancellation {Home Care Classifications only)

(a)

Where a client cancels or changes the rostered home care service, an emplovee will be
provided with nolice of & change in rosier by 5.00 pm the day prior and in such
circumstances no payment will be made to the employee. If a full-time or part-time
employee does not receive such notice, the emplayee will be entitled to receive payment
for their minimum specified hours on that day.

The employer may direct the employee lo make-up lime eguivalent to the cancelled time,
in that or the subsequent fortnightly perigd. This time may be made up working with other

clients or in other areas of the employer's busingss providing the employee has the skill
and competence to perform the work,

Broken Shifts (Aged Cara Classifications and Home Care Classifications only)

(=)

Broken shifts far the purpose of this clause means a shift worked by an employee that
includes one or more breaks {other than a meal braak),

(i) tatalling not mare than four hours and where the span of hours is not more than 12
hours [Aged Care Classifications only)

fii}  where the span of hours 15 not more than 12 hours {Home Care Classifications
oy}

For Aged Care Classifications a broken shift may be worked where thera is mutual
agreement between the employer and employes to work the broken shift.

Fayment for a broken shift will be at ordinary pay with penalty rates and shift allowances
in accordancea wilh Clause 35 Shiflwork, with shift allowances being determined by the
comrmencing time of the braken shift,
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32

33.

{d}

(e}

Al work performed beyond the maximum span of 12 hours for a broken shift will be paid
at double time.

An employea must receive a minimum break of 10 hours between broken shifts rostered
on sucoessive days,

Saturday and Sunday Waork

{a)

{b)

{c]

{d}

Where an employee is rosterad Lo work ardinary hours between midnight Friday and

midnight Saturday, the employee wili be paid a loading of 50% of their ordinary rate of
pay far the hours worked during this pariod.

Where an employee is rostersd o work ordinary hours belween midnight Saturday and
midnight Sunday, all employess excluding home care employees will be paid 3 loading of
75% of \heir ordinary rate of pay for lhe hours worked during this period.

Casual employees will be paid in accordance with Clausss 32(a} and 32(b). The rates
prescribed in Clauses 32{a) and 32{b} will be in substitution for and not cumulative upon
the casual lnading prescribed in Clause 11.5 (b}

These extra rates will be in substitution for and not cumulative upen the shilk penalties
prescribed at Clause 35 Shiftwork,

Breaks

331

3.2

Meal Breaks

fa}  Anemployee who works in excess of five hours will be entitled to an unpaid meal
break of not less than 30 minutes and not more than 60 minutes.

(b]  Where an employee is required to remain available for duly during a meal break,
the emploves will be paid an 'on call during meal break allowance’ as provided for
in item 41 jn Tabte 2, pravided such that only ene allowance shall be payable in
any period of 24 hours. If an employes is recalled to work during the meal break,
then overtime will be paid for all time worked during such meal break.

{r] Where a home care employee is required by the employer lo have a meal with a
clier! or clients as gart of the normal work routine or client program, they will he
paid {or the duration of the meal period at the ordinary rate of pay and Clause
33 a)i) does not apply.

Tea Breaks

{a) Every emplovee will be entitled to 2 paid 10 minute tea break in each four hours
worked al a ime to be agresd belween the employee and employer.

{bY  Subject o agreement between the employer and employees, such breaks may
' silzriatively be taken as ane 20 minute tea break.

{c]  Tea breaks wili counl as lime worked.
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4. Owartime

341 Qvertime Penalty Rates

34.2

34.2

34.4

{a)

(b}

(c)

Hours warked in excess of the ordinary hours on any day or shift prescribed in
Clause Ordinary hours of work, are to be paid as follows:

{iy Monday to Saturday finclusivel-time and a half for the first bvo hours and
double time thereafler;

fil  Sunday—double time;
{if} Public holidays—double time and a half.

Overtime penaliies as prescribed in Clause 34.3{a} do not apply to Registered
MNurse levels 4 and 5.

Owertime rates under this clause will be in substitution for and not cumulative upan
the shift premiums prescribed in Clause 32 Saturday and Sunday Work and
Clauze 35 Shiftwork.

Part-time Employees

(a}

All tims worked by part-lime employe=es in excess of 38 hours per week or 76
hours per fortnight will be paid for at the rate of ime and a balf for the first bwo
hours and double time thereafter, except that on Sundays such overtime will be
paid for at the rate of double time and on public halidays at the rate of doubie times
and a half.

All time worked by part-time employees which exceeds 10 hours per day or shif,
will be paid at the rate of time and a half kor the first two hours and double time
thareafler, except on Sundays when overtime will be paid for at the rate of double
time, and on public holidays at lhe rate of double lime and a half.

Casual Employees

(a)

b

Owertime rates shall only be payable {o a casual when they work in excess of 28
hours per week ar ¥6 hours per fortnight depending on the pay period.

FPaymeanl of overime o casual employees shall ba on the hourly rate {1."33"1} and
ba i lieu of the casual loading.

Time Off Instead of Payment far Overtime

By mutual agreement, an employee may be compensated by way of time off instead of
payment of grertime (time for lire) on the following basis:

{i}

(i)

{lii}

Time off inslead of payment for overlime must be taken at ordinary rates within
three months of it being accrued.

Where it is not possible for an employee o take the ime off, instead of payment
for overtime, within the three manih period, iLis to be paid cut at the appropriate
overtime rate base on the rates of pay applying at the time payment is made.

An emploves cannot he compelled ta take tine off instead of overtime.,
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34.5 Rest Pariod After Dveriime

{a)  Whan overtime work is necessary, it will, wharever reasonably practicable, be so

arranged that employees have at least 10 conssculive hours off duty between the
wark of successive days or shifts, including overtime.

(b}  Anemployes, other than a casual employes, who works so much overtime
belwean the termination of their ordinary work on one day and the commencemant
of their ardinary waork on the next day, that they have niot had at least 10
consecutive hours off duly betwsen those times, will be refeased after complelion
of such overtime, until they have had 10 conseculive howrs off duly without loss of
pay far ordinary working time occurring during such a absence.

{c) I, on the instruction of the employer, an emploves resumes or conlinues to work
without having had 10 consecutive hours off duty, they will be pait at the rate of
double ime untit released from duly far such period. The employee will then be
entitled to be absent until they have had 10 consecutive hours off duty without loss
of pay for rostered ordinary hours accurring during the abssnce.

34.6 Rest Break during Qvertime

An ermnpltoyee working overtime will take a paid rest break of 20 minutes after each four
hours of overtime worked if required to continue o work after the break.

347 Recall o Woaork when On Call

An employee, whe is required to be on call and who is recalled to work, wilt be paid for a
minimum of four hours wark at the appropriate overtime rate.

343 Recall to Work when not On Call

fa)  Anemployee who is nok required to be on call and who is recalled to work after

leaving the employer's premises will be paid for a minimum of four hours work, at
the appropriate overtime rate,

{bY  The time spent travelling to and from the place of duty will be deamead to be time
worked, Except that, where an employes is recalled within three hours of their
rostered cammencergnl time, and the employes remains af work, only the time
spent in fravelling to work will be included wilh the actuat ime worked for the
purposes of the pvertimo paymant.

(] Anemployee who is recalled to work will not be obliged o work for four hours if ihe
work for which the employes was recalled is completed within a shorter period.

34.9 Racall to Work Overtire (Home Care Classifications only}

An employee recalled to work overlime after leaving the employer's or client's premises
will be paid fer a minimum of bwa bours’ work at the appropriate rate for each time so

recalled. If the work required is completed in Yess than two hours the employee will be
released fram duty,

35  Shiftwork
351 Shift Penaittes {Excluding Home Care Classifications)

{a)  Emplovess working afternoon or night shift shali be paid the following percentages
in atfdition ta their ordinary rate, for such shifl. Provided that employees who work
less than 38 hours per waek will only be entitled 1o the additonal rates where their
shifts commengce prior lo 6.00am or linish subsaquent to 6.00pm.
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36.

(b

{c)

fil 10% for afternoon shift commencing afler 10000 a.m. and before 1:00 p.m.

iy 12.5% for afternoon shift commencing ai or after 1:00 p.m. and before
.00 p.m.

{i]  15% for night shift commencing at or after 4:00 p.m, and before 4:00 a.m.
{iv}  10% for night shift commencing at or after 4:00 a.m. and before §:00 a.m.
The shift penalties prescribed in this clause will not apply to shiftwork performed by

an employes an Saturday, Sunday or public holiday where the extra payment

prescribed by Clause 32 Saturday and Sunday Work and Clause 38 Public
Holidays applies.

The pravisions of (his clause will not 2pply to Registered Nurse levels 4 and 5.

352 Shiftwork (Home Care Classifications only}

35.3

(a)

{c)

Cefinifions:

{i} Afternoon shift means any shift which finishes after 5.00 pm and at or
before 12 midnight Monday to Friday.

{il  Might shift means any shift which finishes afler 12 midnight or commences
befors 6.00 am Monday to Friday,

{iil A public holiday shilt means any time worked belween midnight on the
night prier to the public holiday and midnight of the public holiday.

Following the shift work definitions at Clause 35.2(a} above, the following shift
allowances and penalty rates apply to home care classifications

(it Anemployee who works an afternoon shift will be paid a loading of 12.5% of
their ordinary rate of pay for the whele of such shife

{il  An employee who works a night shift will be paid a loading of 15% of their
ordinary rate of pay for the whaole of such shift,

Gy An employes who works a public hotiday shilt will be paid a loading of 150%

of their ardinary rate of pay for that part of such shifl which is on the public
hliday.

Bhifts are to be worked in ene continugous Block of hours that may include meal
breaks and sleepover,

Shiftwork (Health Professionals anly)

Where the ordinary haurs of work of an employee finish between §.00pm and 8.00am or
commence between B.00pm and 6.00am, the employes will be paid an additional 1oading
of 15% of their ordinary rate of pay.

Highar Duties

{a)

An employes engaged in any duties carying a higher wage rate than the classification in

which they are ordinarily employed in any ane day or shift will be paid at the higher wage
rate for:

(i}

the tinte 30 worked for lwo hours oc [2ss; or
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(b}

{ii}

full day or shift where the time so worked exceeds two hours.

Higher duties allowance does not apply to Registerad Nurss levels 4 and 5.

Part 6: Leave and Public Holidays

37, Annuazal Leava

Annual leave is provided for in the NES.

a7

7.2

373

37 .4

CGuanlurm of Annual Leave

{a)

{B)

Annual leave an full pay is to be granted in accordance with the NES as follows:
{i) Full ime emaployees  four weeks (152 hours) annual leave

(i} Full ime shiftworkers  five weeks (190 hours) annual leave

{iiy  Parttime amployees  four weeks annual leave on a pro rata basis

{iv)  Part time shifbwvorkers five weeks annual leave on a pro rata basis

For the purposes of this clause, a shiftworker is an employee who is not a day

warker as defined in Clause 24(a} Span of Hours and Clause 25{a} Span of Hours
for Home Care Classifications.

Taking of Leave

(al

(b}

Annual leave shall be given and shall be taken within 2 period of six months after
the date when the night to annual leave accrued; provided that the giving and

taking of such leave may be pestpened by mutual agreemenl befween the parties
for a further pericd mol exceeding six months.

The employer shall give each employes where practicable, three manths notice of

the date upon which the employee shall enter upon leave and, in any evenl, such
notice shall not be less than one month.

Fayment for Annual Leave

(=)

(b}

Before going an annual leave, an employes will be paid the amount of wages they

would have received for ardinary time worked had hey nat been on lsave during
that period.

Al the elaction of the emploves such payments may be paid in accordance with
the usual pay day relevant to the period of leave being taken.

Cashing aut of Annual Leave

Annual leave credited to an employes may be cashed oul, subject ta the falluwing
condikions:

(i}

(it]

paid annual leave must nol be cashed ouf if the cashing out would resutt in the

employee's remaining accrued entittement to paid annual teave heing less than
four weeks; and

each cashing out of 2 particular amount of paid annual leave must be by a
saeparate agresment n wriling between the employer and the employee; and
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38.

37D

376

{ii}  the employes must be paid al leasi the full amount ihat would have been payable
to the employsa had the emploves taken the leave |hat the employee has forgone.

dnnual Leave Loading

(&) In addition to their ardinary pay, an employee, other than a shiftworker, will be paid
an annual leave loading of 17.5% of their ordinary pay on a maximum of 152
hours/four weeks armual leave per annuim,

{n)  Shiftworkers, in addition o their ordinary pay, will be paid the higher of:
(i} an annual leave loading of 17 .5% of ordinary pay, or

(i}  the weekend and shift penalties the enmployes would have received had
they not been on leave during the relevant period.

{6 When the employment of an employee is terminated, and at the time of the
termination lhe emplovee has not been given and not taken the whole of an
annual leave period to which the employee became entitled, the employee will be
paid their lesve loading entitlement far the period not taken.

fd]  Annual leave foading is nof payable for days (hat have been added in sccordance
with the eleciion provisions of Clause 38 2{a}.

Payment of Annual Leave on Termination

O the termination af their employment, an employes will be paid their untaken or pra-
rata annuak lsave,

Leave Without Pay

(a)

{b)

{c)

(e}

An employee, other than a casual, may request leave withoul pay in exceptional

circumetances witen all accrued leave has been exhausted,

The employee must maks such application

()] in wriling,

(i including reasen's for leave,

fiiy  atleast 14 days prior 10 he taking of leave without pay,

fiwv] o ag otherwise agreed beiween the empleyee and employer,

The employer has the right to refuse a request for leave without pay al their discretion.
Leave without pay is to bo taken in week blocks or as otherwise agreed.

& period of leave without pay does not break an employee’s conlinuity of service, but
does not count as service,
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39

Public Holidays

39.1  Public helidays are provided for in the NES, This clause contains additional provisions.

38.2 Payment for Work Dane on Public Holidays

38.3

194

28.5

(a)

Al wark done by an employee during their ardinary shifts on a public holiday,
including 3 substituted day, will be paid at 250% of their crdinary rate of pay.
Alternatively, if lhe employee elects, the employee will be paid half-time éxtra
{50%) for alt ime werked in addition to the weekly rate and have one ardinary
working day added to the period of annual leave. This additional annual leave shall
not attract the annual leave loading prescribed at Clause 38.5.

The election in Clause 39.2{a) will be made on the commencement of employment
and then on the anniversary date each year. The employee may not alter such
election during the vear except wilh the agreement of the employer.

Payments and entilement under this clause are inslead of any addilional rate for

shift ar weekend work which would otherwise be payable had the shift not been a
public haliday.

For the purposes of this Agreement, the following shall be deemed to be public
holidays:

Mew Year's Day, Australia Day: Good Friday; Easter Saturday; Easler Sunday;

Easter Monday; Anzac Day, Queen's Birlhday; Labour Day; Christmas Day;
Boxing Day.

Public Holiday Substilution — State Law

{a)

(b}

[f, under {or in accardance with a procedurs under) a law of a State or Territory, a
day or part-day is substituted for a day or part-day that would othenviza be a

public holiday because of subclause 39.2{d), then the substituted day or part-day
is the public holiday.

Subject to subclause 39.2(a), any other day duly proclaimed and observed as a
public haliday within the arsa in which the facility is situated.

In addition to those eleven named public holidays specified in subclause 39.2{d),
employees shall be entitled to an extra public heliday each year, Such pukblic holiday
shall ooour an one of the fallowing days as determined by lhe employer:

{a)
(B}

(€}

Qnthe day onwhich the August Bank Holiday is abserved: or

n a day bebween Christmas and New Year within the days Monday to Friday

inclusive and not coinciding with & date \hat is already a declared public hotiday far
that calendar year; or

n a day, nominaled by the employer before 1 July of each calendar year, on

wiich this extra public holiday will be cbserved. At loust two monlhs® notice of the
nominated date will be provided to employees,

It is the intention of this agreement that an employee will ordinarily receive 12 public
holidays per annum, thal being the eleven named public helidays under Clause 28.2 and
the additional public holiday at Clause 39.4.
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41,

38.6

a7

J8.8

399

Public Holiday Substitution

An employer and the employess may, by agreement, substitute another day for a public
holiday.

Public Helidays Qccurring on Roslered Days Off

Al full-time employees will receive a day's ordinary pay for public holidays that occur on
their rostered day off except where the public holidays fall on Saturday or Sunday with
respect to Monday to Friday employees.

Part-lirne Employees

(@) A parl-time employes will only be entitled to payment for lhase public holidays that
fall on days they are normally roslered to work,

{b} A part-time employes who is rostered off on a public holiday they would ordinarily
work will be patd their ordinary pay for that day,

Casual Employees

{a) A casual employee will be paid only for those public holidays they work at the total
rate of 250% for hours worked.

(b Payments under Clause 39.8(2) are instead of any casual loading otherwise
payable under this Agreement,

Ceremenial Leave

An employee who is legitimately required by Aboriginal and Torres Straik kslander tradition to be
absent from wark for Abariginal and Torres Strait 1slander ceremonial purposes will be entitled
to up to ten working days unpaid leave in any one year, with the approval of the employer.

PersonaliCarer's Leave and Compassionate Leave

{a)

{b}

411

41.2

Emgplovees are entiled to personalicarer's leave and compassionale leave in

accordancs with the grovisions of the NES (refer to Chapter 2, Part 2-2, Division 7 of the
Act).

Perzonalfcarer's and compassionate leave entittements for casual empleyees are as set
out in the NES.

Entitlement \o Paid PersonalfCarer's Leave

{a)  For each year of service with the employer, an employes s entitled to 10 days of
paid personalfcarars leave,

fb}  Anemployee's entitlement to paid personalicarer's leave accrues prograssively
during a year of service according to the employee’s ordinary hours of work, and
accumitates from year to year.

Taking of PersonaliCarer's Leave
An employee may take paid personalfcarer's leave:

(&) where the employee is not fit for work because of a personal iliness, or persong|
injury, affecting the emplayes; or
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tn provicdle care ar support to a member of the employes's immediate family, or a
meamber of the employes's household, who requires care or support because of:

{y  apersenal illness, or personal injury, affecting the member; or

fit  an unexpected emergency affecting the member.

41.3 Motice and Evidence Requirgments

{2}

(b

(e}

T be entitled to leave under Clause 41 an employee must give the employer
notice of the period, or expectad period of the leave;

{i} 2% soon as reasonably practicable (which may be at a time before or after
lhe leave has starled) that the employee is {or will be) absent from their
employment,

To be entitted to personal leave during the periad, the employee may be required
to give the employer as soon as reasonably practicable (whish may be at a time
before ar after the persanal leave has started) esither;

£i) a medical certificate from a medical practitioner stating that in their opinion,

the employee was, iz, or will be unfit for work during the period because of a
persanal illness or njury; or

(i} & statutory declaration made by the employee slating that the employes
was, i, or will be undit far waork during the period because of a personal
itiness ar injury; or

{ii}  evidence that would satisfy a reascnable person that the leave was taken
for a permissible reason or occasion.

To be entitted ta carer's leave during the period, the employee may be required to
give the employer as soon as reasonably practicatle fwhich may be at a lime
before or after the carer's leave has started) either:

{h a medical cerfificate from a medical practitioner stating that in their opinion
the merber requires or required care and support during the pericd due to
personal illness ar njury, or

{iiy = statutory declaralion made by the employee slating that the employee
requires or required leave during the periad to grovide care or support to 3
member of the eamployee’s immediate family or household because of
persanal illness, oF injury, or an unexpectad emergency; or

iy evidence that would satisfy a reasonatble person that the leave was taken
for @ permissible reason or occasion

To be entitled to compassionate leave during the period, the employee may be
required ko give the employer as $00n as reasonably practicable (which may be at
a time befare or aftar the compassionate leave has started):

(i a medical cettificate from a medical practitionar stating that in their apinion

the member is suffeting fram an finess or injury that poses a sericus threal
o the member's life; or

fiiy & stahlory declaralion made by the employes stating that the emiploves
requires or required leave during the period dus to lhe dealh of the member.
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(il evidence that would satisfy a reasonable person thak the leave was taken
for a permissible reason or gocasion

41.4 Payment of Paid Personal/Carer's Leave

(&}

If an employes takes a pericd of paid personalfcarer's leave and mests ihe natice
requirements set out at Clause 41.3 the employer must pay the employee at the

employee’s base rate of pay for the employes's ordinary hours of work in the
period,

In additian, an employes may use accumulaled personalicarer's leave when on
waorkers compensation only where their workers compensation paymenks are less
than their narmal full pay. In this case a perscnal/carer's leave enlitlement may be
used to make up lhe difference batween the full normal pay and the workers
compensation payment.

415 BService

{a}

{b)

A period of paid personalicarer's leave or compassionate leave does not break an
employee’s continuity of service and counts as service for afl purposes.

A period of unpaid personal/carer's leave does not break an employee's continuity
of service, but does not count as service.

42,  Long Service Leave

421 Relationship to the Long Service Leave Act 1958 (NSW)

(a)

{b

(c}

An employee’s entittement to long service leave shall be in accordance with the
provisions of this Agreement and the Long Senvice Leave Aci 7855 (NSW).

Where this ctause provides entillermnents that are more beneficial than the Long
Service Leave Act 1585 (MSW) this clause shall apgly.

Where this clause is silent the provisions of the Long Service Leave Act 1955
{MSW} shall apply.

422 Quanium of Long Service Leave {Mursing Classifications)

(a)

Every emplayes after ten years' conlinuous service with the same employer shall
be erlitled to bwo months' long service leave on full pay, after 15 years' continuous
service 1o an additional one manth's long service leave on full pay; and for each

five years' continugus service thereafler Lo an additional one and one-half months'
long service leave an full pay,

Where the saervice of an employes with al |gast five years' service is lerminated,
the emplayee, , shall be entitled 10 long service leave as ollows,

£i} For the first five years' sarvice — one month,

{ity  Forthe nexd ten years’ service — a proportionate amount caloutated an the
basis of ong manth for each additional five years. For the purpose of
calculation, each completed whole month of continuous service gives an
enlilzment equal to 0.0Y22 weeks' pay.

(i) For all subsequent service - a praportionate amount calculated on the basis
of 1.5 manths for each additional live years. For the purpose of calculatian,
each completed whals year of continuous service gives an entitlernent egual
to 1.2806 weeks' pay.
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42.3 CQuanturm of Long Service Leave (Aged Care Classifications classified at pay points "A”
only & Health Frofessional Classificalions classified at pay points "A" only)

{a)

Every employee after ten years' continuous service with the sameg emplayer shall
be entitled to two months' long service leave on full pay: after fifteen years'
cantinuous service ko an additional one monih's long service leave on full pay; and
for each five years' continuous service thereafter to an additional one and one-half
manths' leng servics laave on (ull pay.

Where the services of an employee with atlgast five years' service are terminated,
the employee shall be entitled for five years service fo one month's long service
ieave on full pay and for service afler five years to a proportionate ameount of such

lgave an full pay calculated on the basis of three months long service leave for 12
years' senvice.

42 4 Quantum of Long Service Leave {Aged Care Classifications classified at pay points "C”

only, & Health Professionals classified at Pay points "C” only and Home Care
{“lassifications)

(a)

Each employee shall be entitled o two months lang service leave on ordinary pay
after ten years' service, lherealler additional long sefvice leave shall accrue on the
basis of five months long service leave for each len yvears' service. This additional
leave may be taken on @ pro-rala hasis each five years after completing the initial
10 year period of sarvice,

Whera the services of an employee with at least five years' service are terminated
by the employer for any reason other lhan the employee's serious and wilful
misconduct, or by the employee on account of iliness, incapacity or domestic or
other pressing necessily, or by reasan of the desath of the employee, hatshe shall

be entitled to be paid a propartivnate amount on the basis of two months for ten
years sarvice

428 Taking of Long Service Leave

{z)

f{c)

The employer shall give to cach emplayee at lzast ane month's nolice of the date
from which il is propased thal the employvee’s long service |eave shall be given and
lzken. Such leave shall be taken 35 soon as practicable having regard to the
needs of the Facility, or, whers the employer and the employes agree, such leave
may be postponed 1o an agreed date.

In such a case, where the employer and employee agree to pestpone the taking of
leave, the employee shall be paid for that leave at the rate of pay applicable at tha
time of the agreement and not at the rate of pay applicable at the time that the
leave is taken. For any such agreement to be valid, it must be In wriling and be
signed by bolh the employer and the employee.

For the purposes of lhis clause:

(it Continuous service in the same facilily prior to the coming inte {orce of this
agreement shall be taken into account, and:

(il Coentinuous service shall be deemed net Lo have been broken by

1. Absence of an employes [rem e facility while a member of the
Defence Forces of the Cormmaonwalth in Uime of war, or

2. Any peried of absence on leave withoul pay not exceeding six month.

{iil  One month equals four and one-third weeks.
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44,

45,

4268 Subject to subclause 42.2, 42,3 and 42 .4, where an employee has acquired a right to

lang service [eave, then:

{a) [f before such leave has been entered upon, the employment of such employee is
terminated, the employee shall be entitied {0 receive the manelary vaiue of the
laave to which such employes has been entitled compuled at the rate of salary

which such employee was receiving immediately prior to the termination of
gmployment.

by  Where an employes dies and any long service leave:
(i} to which the employes was entilled has not been taken, ar

{i)  accrued upon termination of the services of the emgloyes by reason of the
employee’s death and has not been taken,

The employer shall pay to the employee’s estate in full the ordinary pay that would
have been payable to the employee in respect of long service leave less any
amount already paid to the employee in respect of that leave.

Community Sarvice Leave

Community service leave is provided for in the NES,

Parental Leave

4d.1

442

44.3

Parental leave iz provided for in the NES (refer to Chapler 2, Fart 2-2, Division 5 of the
Act) with this clause identifying some of lhose provisions.,

An employes, olher than a casual, is entitled to 12 months of unpaid parental leave it
fay  The leave is associated with:

{iy The birth of & child of the employes or employee's spouse or de-facta
partner; or

{iy The placement of a child with the employee for adoption.
{b)  The employee has or will have a respongibility for the care of the child.

To be entitlzd to parental leave the employee must have completed at [east 12 months
continuous sarvice with lhe employer prior ta:

(a)  the date of birth or expoected date of birth; or

{6}  day of placement gr expected day of ptacement of Lhe child.

Training and Education

{al

()

An employer may make in-service fraining available to all employees to assist those
employees to maintain professional registration or endarsement and skill development.

Each emplayer shall provide a minimum of 12 hours of in-service training per annum 1o
Mursing Assistants,

Each employee shall provide to their employer delails of their attendance at in-service
training and the employer shall keep a record of this altendance.
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47,

{e)

(f}

An employsr will provide to an employes, who is emploved in a nurse classification, on

the terminalion of their employment, a written statement of the hours of in-service training
attended by the employes.

Where practlicable, such training shall be provided to employees during the normal

rostered hours of wark, Where it is not practicable to provide such training during the
normal rostered hours of work then:

(iy Employees shall attend in-senvice fraining outside their normal rostered waorking
hours whean required bo do so by the emplover.

{i,  Anemployer shall provide employees with two weeks' notice of the requirement to
attend training outside of Lheir normal rostered working hours.

(i}  Molwithstanding Clause 34 Overlime, altendance at such lraining shall be paid at
ordinary rates.

{iv)  Attendance at such in-service training cutside the normal rostered warking time of

an employee shall not affect the ordinary rate paid o the employee during normal
rosterad working time.

The employer will review all requests for external training on a case by case basis having
regard to the operational needs of the business.

Attendance at Meetings, Fire Drills and First Aid Training

461
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Fire Drills

Any employee required to werk oulside the ordinary hours of work in satisfaction of the
reguirements for compulsory lire safely practices {e.g. fire drill and evacuation
procedures) will be entitled to receive paymant at the ordinary rate for the actual time
spent in attendance at such mestings. Such lime spent in attendance shalk not be viewed
as overtime for lhe purposes of this Agreemenl

Work Health and Safety Commiltee andlor Board of Managemenl Meetings

Any employee required to attend Work Health and Safety Commiltee and/or Board of
Management meetings in the capacity of employee representative shall, if such meetings
are held outside the ordinary hours of work, be entitled to receive payment at the
ardinary rate far the actual time spen! in attendance at such meetings. Such time spant
in allendance shall net be viewed as overtime for the purposes of this Agreemeant.

First Aid Training

Where an employer dirscts an employee o attend First Aid training the employer will
bear the cost of the training. H such training is held outside the ordinary hours of work,
the employee will be entitled 1o receive payment at the ordinary rate for the aclual tme
spent in attendance al such meetings. Such tima spent in attendance shall not be viewed
as overtime for the purposes of this Agreement.

Union Represantative Laave

(a)

(b)

The employer recognises the right of all employees to join a union, to access union
representation and to participate collectively in workplace issues.

The emplayer will recognise union representative(s) upon written notification from each
af the unionfs.
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(d}

Union represenlative(s} will be relezased (rom work to atiend union business in
accordance with the Foflowing,

up to a maximum of three {3} days per calendar year {1 January to 31 December} per
facility for the totality of all applications of trade union, union regresantative training
leave, attendance at union conferences, meetings and courses provided that:

(i}  the courses are directad to the enhancement of a more productive, awars and
harmanious workplace environment;

{in  atleast four (4} wesks' notice is provided to the empioyer;

{iii}  the approval of leave must have reqard to the operations! requirements of the
employer:

{iv} the union representative provides evidence of allendance to the employer when
requested; and

{¥1  =subfect to operationat requirements an employer shall not unreasonably refuse
such a request.

& union representative may access accrugd paid leave or unpaid leave for the purpose
af attending unien training, meetings, conference and courses as detailed in this clauze.

Amenities

(2}

()

{c)

The minimum standards as set out in alf relevant legislation shall be met in he provision
of ameanities to emplayees,

Such amenities may include:
(it employee designated toilets and access o showers,

{il lockers;

{it)  facilities for boiling water, warming and refrigerating foed and far washing and
storing dining;

fiv)  ukensils; and
{v] sanilary convenignces.

Thiz clause dues not create legal rights or obligations in addition to those imposed on the
parties by the relevant legislation.

Wark Health and Safety

(2}

(b)

The empleyer and employee acknowledge their responsibilities under the Work Health
and Safely Act 2011 and Work Health and Safety Regufations 2012

Where there is a Work Health and Safety Hepresentative thay musi be elected and will
carry out the tasks associabted with he role of Work Health and Safety Representative sel
oul within the Wark Heafth and Safefy Act 2011,

Mo Further Claims

(a)

Thne parties bound by this agreemeant acknowledge that this Agreement settles all claims
in relation ta the terms and conditions of employment of the emplovees to whom it

q2



.

(b}

{)

appliss and agree that they will not pursue any extra claims during the term of this
Agreement,

Subject to an employer meeting its obligations to consLit afsing under this Agreemant or
a condract of employment, it is not the intent of this provision to inhibit, limit o restrict an
employer's right or ability to introduce change at the workplace.

The ernployer and employees bound by this agreement acknowledge that the Australian
Government has announced an Aged Care Reform Package Living Longer Living
Belier. 1t is further acknowledged that the Living Longer. Living Befter package provides

for a Workforee Compact, lhe putcomas of which are proposed to commence in July
2013,

The parties, and their representatives such as the unionfs and LASA MSW-ACT, agree
that when the datails of that supplementary funding become clear thay will hold

discussions on the apolication of any improvements o wages and conditions of
employment.

The employer acknonwledaes that such a claim for additiona! wages is not in breach of
the No Eatra Claims commitment made in this Agreement and that such a claim may be
activated at any time within the life of the Agreement.

Savings Clause

{a)

Mo employee shall suffer 3 reduction to total acerired annual leave {including counter

leave andfor additional annual leave in lieu of payment for public holidays worked), as at
the date that this Agreemenlt commences being reduced.

For the purposes of this clause, lotal entittemeant at 30 June 2012 shall inglude counter
leave and leave in lieu of payment for public holidays worked.
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Signed for an on behalf of the FATRFIFLD NURSING HOME PTY i.TD by ity duly
anthorised office:

WIENESS

JEFT DY LINA KALAPIU
CHIEF EXECUTIVE OFFICER 2ATREI AND STRELT
BURWOOD NSW 2134



Judith Anne Kiejda

Assistant General Secratary
New South Yales Nurses and
Widwives' Association; and

Assistant Branch Secretary
Australian Nursing Federation
New South Wales Branch

50 ¥Oea Ave

WATERLOO NSW 2017

Coral Vicky Levett

Praesident

New South Wales Nurses and
Midwives’ Association, and,

Prasident

Australian Nursing Fedearation
Mew South YWales Branch

50 O'Dea Ave

WATERLOC NSW 2017

WH(’LIESS

WMargaret Mary Potts
50 'Dea Ave, Waterloo

YWITHNESS

Margaret Mary Potts
50 O'Dea Ave, Waterloo

Authority o sign Agreement on behalf of employees is in accordance with Kule 34 of the
Rules of the New South Wales Murses and Midwives Association and Rule 40 of ihe Rutes af

the Australian Mursing Federa

Fair Work Act 2009,

tion and as bargaining representative in accordance witft fhe



Signed for and gn behalf of the Health Services Uinign M5W, as a bargaining representative, by its
duly authorised officer:

Tom Stevanja Al Coguillen 1P
Assistant Industrial Manager (108215 M5V

Health $ervices Union N5W Branch Leye] 2, 109 Pitt Streat
Level2, 105 Pitt Street SYDNEY NSW 2000

SYDNEY NEW 2000

Authority to sign Agreement on behalf of employess, pursuont to o delegotion, is in orcardance wikh
Rule 40 of the Rules of the Heolth Services Union,



Table 1 — Minimum Wages

Nursing Classifications

Hursing Assistant

First yaar

Second year

Third year

Thereafter f Cart |11 [ Cert [V

Team Leader {appointed)

Enrolled Nurse (With Notation)
Fay Point 1
Pay Paoint 2
Pay Point 3
Fay Point 4
Fay Point 5

ndergaing pre registration braining
Enroled Nurse
Fay Foint 1

Fay point 2
Fay Paoint 3 and Thereafter

Enrglled Nurse Specialist (Appointed)

Registered Nurse - levef 1

[sew lranslation lable al end of nursmg classticalions)

Pay poirt 1
Fay point 2
Pay point 3
Fay point 4

Fay paint S and therealker

First full
pay pariod
on or after
1 July 20112

{4%] (3 pod wanky

588.10
710.86
7877
74551
780.00

422,55
83884
348,88
BGG 57
883.51

810.68

915.22

106258
111253
1162.48
121964
128203

First full
pay period
on or after
1 Juiy 2013

[3}{§ par weak}

f08.74
73229
748.88
770.97
803 40

847.23
863.80
874.36
882 57
810.02

835.41

D45 T7
850,68

1094.45
11453.81
1197.36
1256.23
1330749

" First full

pay period |
on or after
1 July 2014

[3%] {§ pae whek]

¥30.00
75426
771.48
79410
827.50

872.65
88871
206,58
219,35
83732

BE.06

974 14
S88.45
1005.03

1005.03

1127.28
118028
1233.23
1283.92
1370.7%
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_N:;Jrsing Classifications

Four year degree

ilasters degree

Registared Nurse - level 2

Covers CNS and CNE

Registered Nurse - level 3
Pay point 1 (NUM and NE)
Pay paint 2 {MUM and NE)
Pay point 3 (NUM and NE)
Pay paint 4 {NMUM)

Pay point &5 (CNC & NE}
Pay point 8 [Senior WE)
Pay paint 7 {Senior NE)
Pay poinl 8 {Senior NE}

Raegisterad Nurse - level 4

(Covers Deputy DON and Assislant DOMN}

Pay point 1 (ADOM less 150 beds)

FPay point 2 (D00N less 20 beds

Pay point 3 {0BON 20- less than 75 beds)

Pay point 4 {DOCN 75- less than 100 beds)

Pay point & (ADON 150-250 beds)

Fay point 6 {ODOMN 100- less than 150)

Pay point 7 1ADDM 250 beds and over)

Pay aoint 8 (DDON 150- less than 200 beds)

Pay point 8 {ODCM 200 beds, less than 250 beds
Pay paint 10 { DDON 250 beds, less lhan 350 beds
Pay paint 11{ DOON 350 beds, less than 450 beds
Pay point 12 (DDON 450 beds, less than 750 beds
Fay point 13 {DDUN 750 beds & over )

_First full
‘pay period

an or after .

4 July 2012

[4%E] (F per wawk]

1062 .58
1112.54

1317.00

1388.08
143765
1471.53
150820
1545.61
1581.08
161292
1664.92

1437 83
14655,60
150200
153540
154561
1567.20
1581.58
161292
1654.89
172310
178480
184814
1918.57

First full
pay period
oh or after

- (%) [§ puc weok)
1094 .46
114592

1356.51

1441 55
1480.78
1515.68
1554 .43
1591 .98
1629.04
1661.31
1714.94

1480.78
1509.57
1347 .08
1581.51
1581.98
1614 .22
1625.04
166131
1714 .84
177685
1838 34
1904 .61
197613

First full

pay period -

on or after
1July 2013 1 July 2014

(%] {3 par wank}

1127.29
118030

1397.21

1484.80
162520
1581.15
1601.11
1639.74
1677.91
171115
176633

1525.20
1554.66
159347
162896
1639.74
1682.65
1677.81
1711.18
176638
183016
1883.48
1861.75
2(r35.41
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Mursing Classifications '

Registerad Nurae — lavel 5

Pay point 1 (Less than 25 beds)

Pay point 2 {25 beds, less than 50 beds)
FPay paint 2 {50 beds, less than 75 beds)
Pay point 4 (75 beds, less than 180 beds)
Fay point 5 {100 beds, less than 150 beds)
Pay point 6 {150 beds, less than 200 beds)
Pay point 7 {200 beds, less than 2350 beds)
Fay point 8 {250 beds, less than 350 beds)
Pay point 3 (350 bads, less than 450 beds)
Pay paint 10 (450 beds, less than 750 beds)
Pay point 14 {750 beds & over)

Nurse Practitioner
First year

Second year

First full
pay period
on or after
1 July 2012

(45T 1B par wauh}

163238
172510
1761.08
179665
1847.03
180672
196541
203837
215818
2280 32
241980

156261
1604 .86

Firstfull  Firstful |
pay pariod ' .pay period .
onor after on or after .
1 July 2043 1 July 2014
(3%} {5 por wenk) (3% {§ par waak)

1681 .38 1731.80
1776.85 183016
1813 .91 186833
1850.55 18908.07
1602.44 1959.51
1963 G2 2022 84
2025.40 2086.16
2064 52 216251
222283 2289.62
234373 2415918
2482 33 256716
1G16.70 1665.20
1653.11 1¥02.70

The following Table 1 Nurse Classification changes will take effect from 1 July 2012

Current Classification
Registered Murse 1% 2'“’, 3™ 4" yaar
Registered Murse 5" Year
Registered Nurse 8™ Year
Registered Nurse 7 Year

th

Registered Murse 8 Year & Thereafter

NN

New Classification Title

Fegistered Nurse Leved 1

Registerad Murse Level 2

Fegistered Murse Level 3

Remistered Murse Lewvel 4

Reqisterad Nurse Level 5
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. Aged Care Classifications

HE: Priat 1o raviawdng tha pay paint éysbei'n below, relerenge
should be glven to Schedwe B - Aged Care Classificallon
in parigurar under "l ssiying exisling employees”, .

Aged {f:afr{,-_E_r;nblo_:.rée Leval 1 ~ Entry Lé\_..n'at' o

General Clerk/Typist
Pay point 14 (Clerk Grade 1 - 1™ yn)

Laundry Hand
Fay point 24 (G300 Grade1)
Fay paint 1C {CSE Mew Entrant)

GCloaner
Fay point 24 (550 Grade 1}
Fay point 1C (GSE Mew Entrant}

Food Services Assistant
Pay paint 24 {GS0O Grade 1)
Fay paint 10 {C5E New Entrant)

Assistant Gardener
Fay point 24 {330 Grade 1)
Pay point 1C {CSE New Enfrant)

Aged Care Employee Lavel 2
Personal Care Worker grade 1

Pay point 1A {Personal Care Assistant Grade 13
Pay point 2C {C3E Grade 1)

Laundry Hand
Pay point 1A {350 Grade 2)

_ First full

pay period
on or after

1 July 2012
(&%) {5 per woek) -

B857.16

8G3.27
538.23

663.27
638.33

863.27
835833

863.27
638 33

67319
882 40

67816

Firstfull

pay perlod -
- on of after

1 July 2013

(%] [3 pes waeh)

67G.8Y

g83.17
8657 .48

B33N7
BT .48

68317
557.48

GBI 17
857.43

693.20
70287

£58.450

" Firsttall
pay periad
~_-on or after ;
1 July 2014 |

(3%} par weok} !

89718

70367
B77.20

f03.697
677.20

T03.867
&677.20

703.87

GT7.20

71418
723,88

7i9.48
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Aged Care Classifications L B ~ Firstfull : Firstfull First full

. pay period _ pay period pay period
" MB: Prior io raviawing the pay pelnt systam balow, refdrence :

* ghould ba givan to Sehadule B — Aged Care Classificaton o on or atter en or afte_r : . on or '.aﬂer
In particular undér “classityng exlsting employaas™ ) 1 Ju'? 2092 1 Jl.,ll}l' 2013 1 me 2014
. . . . . {.w.:..[; par waak) [3%) 1 per weak) [3%) {5 por waekh
Pay point 26 (C3E Grade 1) 562,40 702 87 723,96
Cleaner
Fay paint 14 (G50 Grade 2) G678.16 898 .50 71946
Pay point 2C (CSE Grade 1) Ba2.40 702 87 723.88

Maintenance/Handypersen

Pay point 24 (G50 Grade 3) 684,43 704 08

T26.11
Pay point 1C (CSE Grade 1) g22.40 702.87 723.06
Food Services Assistant
Pay Point 14 {G50 Grade 2) 673,16 §98.50 718,46
Fay point 24 {G50 Grade 3) Ga4 43 04,90 726.11
Pay point 1C {CSE Grade 1) 682,40 70287 72306
Gardenar non-trade
Pay point 2A (Gardener Unqualified) 68628 707,48 7281
Pay poinl 1¢ (CSE Grade 1) 682.40 TO2.87 723.96
Wardsperson {1st year) Aged Carg MAPSA Classification Gy 69 T0B.32 728,57
Driver < 3 ton
Pay point 2A {Motor Vehicle Driver) 605 .83 716.70 F38.20
Fay point 1C {CSE Grade 1) GH2.40 7n2.er 723486
Clerk
Pay point 24 {Clerk Grade 2 — 1% yr} 723.51 745.22 76758
Fay point 35 (Clerk Grade 1) 731.53 753.48 776,08

Aged Care Employee Level 3
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Aged Care Classifications

ME: Prior Lo reviewing the pay polnl system betow, reference
should ba glven tg Schedule B ~ Agad Care ClassHication
in partigular undee "classibdng axiskng smptoymas”,

Ganeral Clerk/Typist
Pay point 14 (Clerk Grade 1 — 2™ year)

Laundry Fareperson (Aged Care NAPSA Classification)

Personal care worker grade 2

Fay point 14 {Personal Care Assistant Grade 2}
Pay point 2A (G50 Grade 4 — 1% yn)

Pay paint 3C {CSE Grade 2)

Recreational/Lifestyle activities officer

Pay poind 1A {Rec Activities Officer 1 w or G50 Grade 4 2 yr)
Pay point 2A {Rec Activities Officer 2™ yr or G50 Grade 4 37 Y
Pay point 3A (Rec Activities Officar 37 yr thereafter)

Pay point 4C (CS5E Grade 3)

Driver < 3 ton [First Aid Cert)
Pay point 1A [Motor Vehicle Driver)
Pay point 20 {C5E Grade 2)

Cook

Pay point 14 (Cook Grade B)
Pay point 2C (CSE Grade 2)

Pay clerk (Madern Award Classification)

Head Gardener ungualified (Aged Carg NAPSA Classification)
Stareperson/Storekesper (Aged Care MAPSA Classification)

Genaral Clark/TypistiReceptionist
Pay point 1A {Clerk Grade 1 ~ 37 yr)

" First full

pay period
an or after
1 July 2012

L% (% par wu_lc] '

g93.14

70600

654 58

70274
TUR26

TUB.43
71740
72560
745.47

7235
70925

flas2

T3 46

73082
714,55

724.33

g8%8.13

First full
pay peried
on or after
1 July 2013
[3%0 {5 par wkak)

71382
2718
715.52

723.82
73094

726,48
73842
T47.37
770.92

72342
73054

F2a4.22
73054

¥52.74
73554

746.06

718.07

First full
pay period
.on or after
1 July 2014’

(%3 1§ per wowk}

735.35

745,00

736.89

745,503
732.48

748.38
761.09
75978
73404

Fd5 12
752.46

74597
75246

7532

7B8.07

TGE.44

740.564
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- " Fistfull © Fiestfoll  Flrst full
Aged Care Classifications pay period  pay period  pay period

MB: Prior {o reviewing the pay polit system below, refarence onorafter onorafter onarafter

shoulkd be givan to Scheduke B - Aged Care Classillcation

in particular under "tlassifylng asting employees”, - 1July 2012 1 ngy 2013 1July 2014
_ _ _ . . : . o lswSperweek) ) (Searweskl  [WHS porweek]
Pay point 2A (Clerk Grade 1 —.4"1 'yr',l. To1.897 723.03 T44.72
Pay point 34 {Clerk Grade 1 — 5" yr) 706.00 72718 743.00
Pay point 44 {Clerk Grade 2 -2 yr) 740,42 76263 785.51
Pay paint 5C {Clerk Grade 2) 7727 TO5.34 819.20
Wardsperson {2nd year} (Aged Care NAPSA Classification) 77004 794 OF A17.80

hMaintenance Supervisor {non-trade) Otherarisa

Pay paint 14 [Qiherwise) 766,24 7EO.23 812.91
Fay point 25 [Supervisor otherwise) 783.23 gi7.12 Bd1.64

Aged Care Employee Levei 4 . -

Gardener - frade

Pay point 1A {Gardenar glealified} 70888 73015 T52.058

Pay paint 2C {CSE Grade 3} 748.47 FiA LR 794,05

Driver 3 ton and over

Pay point 14 {Motor Yehicle Drivers {Trucks and Ambulance) 71403 731.33 753.27
Pay paint 2C {CSE Grade 3) T48.47 77032 794 .05

Personal Care Worker grade 3 {cert 3)
Fay point 1 {no equivalent classificalion} T33.28 761 46 78430
Fay point 2C {C5E Grade 3) T42.47 7r0.9z 794 .05

Senior Cook — trade

Pay point 14 (Cook Grade A) T13.73 73314 757,18
Fay point 20 (C5E Grade 3 748 47 Fr0az2 79405
Laundry Foreperson {drycleaning/laundry <ert) 1373 73514 757,19

{Aged Care Classification}
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_Aged Care Classifications - ;oo Fiestfull o Fistfull - First full :
_ ST e : pay pericd pay period | pay perlod
- NE: Prior ta révlewing v pay paint system betow, reference y " '

: on or after nor r - K
skould be glvan io Schedute B — Aged Care Ctagsihealon 2 aﬂ‘:s . 103 {;r a;l‘:; .
In particular yndae “zlgssifing exlsimg employaes”, - L J-U!:i' 2012 1 JUIY 20 Huly 0 L

, , - ) ' . {#%] 1§ parwank) [3Wh15 porwaak) - [3%) [Fpor weok)

SeniorfClerkiRecaptionist

Pay point 1A (Clerk Grade 3 -1% yr) - 757.35 780.07 803.47
Fay point 2A (Clerk Grade 3 - g ¥l T2y 785,34 312.20
Pay paint 3C {Clerk Grade 3} a14 .92 83037 864,56

Maintanance Handypearson - gualified
Pay point 1 {no eguivalent classification) 73028 7E1.46 784.30
Fay point 2C {C5E Grade 3) 74547 770,92 784 05

General Services Supervisor

Fay point 1A (House Keeper 1% ¥ri TO7.34 728,55 750,42
Pay paint 24 (House Keeper 2™ yr) 708.49 720.74 751.63

Maintenance 'Tradesperson’ Advanced

Pay caint 14 (Supervisor Tradesman) 412.43 B836.76 861.86

Aged Care 'Empluyee Level 5

Interpreter-ungualified (Modern Award Classification) TE4 23 78716 B10 77
Chef - trade

Pay point 1A (Chef 1* yr) 735.3G T&57.42 78014
Pay point 24 (Chef 2™ yr) 74084 783.07 7H5.96
Pay point 20 (C5E Grade 4 ~ Level 1) 784 44 807 .O7 gaz.21
SecretarylFA

Pay paint 14 (Cterk Grade 4 - 1% yr) TAG.56 Bi0.16 B34 46
Pay point 2A (Clerk Grade 4 - 2™ yr) 705,69 823 63 848,39
Pay point 3C (CSE Grade 4 — Level 1} 837 .73 BEZ. 91 883.860
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Aged Care Classifications

" MB:.Frior o reviewing the pay pulnfa.ys!em helgw, referance
sbcud b given b Scheduls § — Aged Care Clagsifeation
in pacticular urder "tla ssilyng sxisting employveas™.

Maintenance Supervisor (nan-trade) In-charge

Pay point 14 {In Charge of Staff)
Pay point 2C {(Supervisor in Charge of Staff}

Gardaner Advanced

Pay point 2C (CSE Grado 4)

Parsenal care worker grade 4 {cert 3)

Pay point 5C (CSE Grade 4, Level 1}
Aged Care Employee Level 6
Senior Chef - post trade/Diploma {Modern Award Classification)

Gardener Advantesd

Pay point 14 (Head Gardener Qualified)

Maintenance 'Tradesperson’ Advanced
Fay point 1A {Superviser Tradesman}
Pay paint 2C {Supervisor Trades person)

Fay point 34 {Supervisor Tradesman in charge of staff}

Porsonal care worker grade 4 (cert 3}

Pay point 8C [CSE Grade 4, Level 2 medication}

ChefiFood Services Supervisor - frade/Diploma

Pay point 1C {Assistant Catering cofficer (80-120beds)
Pay point 2C (Assistant Catering officer {120-300beds)
Fay point 8C {Assistant Catering Officer 300-500 beds)

Pay point 7C (Assistant Catering Officer 500-1000 beds)

First fuit.
pay perlod
on ot aftar
1 July 2012

6% (5 par wenk)

TTO.78
B09.42

784.44

T84.44

20548

¥65,20

812.43
844,98
B853.44

836.51

76376
T84.87
83313

848 a7

. Firstfull
pay period

on or aftar
1 July 2013

[} {5 per waak)

80318
B33.70

807.97

80797

42062

V8826

836.76
870.33
87904

261.61

726.67
808,42
BER.2

873.82

- . First full

pay period
on ar after -
1 July 2014

(%] {i__p_a_rwi-t:

g27.28
B5B.71

83221

B32.21

854 .51

411.90

BE51.86
898,44
S5 41

857.46

810.27
B832.67

883.580
202,03
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Aged Care Classific a.tiun.s

. MB: Prigr to revlewing the pay palnt systam Dekow, reference
shayld ba glven ‘g Scheduls B - Agad Care Classilicaticn
Ies particutar under *clezsifying esisting empioyaas”.

"Aged Care Empioyee Level 7

General Services Supervisor
FPay point 3C {CSE Grade 5- min rate)
Fay point 4G [CSE Grade 5 - max rate)

Personal care workier ¢grade 4 (cert 3)

Pay point 1A {Hoslel Supervisor Grade 1)
Fay point 24 {Hostel Supervisor Grade 2]
Pay point 34 {Hostet Supewvisor Grade 3}
Pay poinl 44 {Hostel Supervisor Grade 4)

ChellFood Services Supervisor - trade/Diploma
Pay paint 3A (Catering officer 1% yr)

Pay point 44 {Catering officer 2* yr thereafter)
Pay paint 5C {Catering officer 80-120 beds)

Pay Point 6C {Catering Hiicer 120-200 heds)

Fay Point 70 (Catering Officer 300-500 beds}

Pay point 8C (CSE Grade 5 min rate)

Pay point 3C {Caterng officer 500-1000 beds)
Pay point 10C[(CSE Grade 5 max rala)

Interpreter — qualified {Modern Award Classification)

Persanal care worker grade 5 — Diploma
Pay point 1 [ne equivalent)

Fay point 2C (C3E Grade 5 min rate)

Pay point 3C {CSE Grade § max rate)

Gardener Superintendant

Pay paint 1 (na equivalent)

First full
pay pariod’

on ar after
1 July 2012
{A%}{F par wack)

880.25
129822

76645
77250
778,73
7B40

785.64
78309
81158
83313
863.81
890,28
05716
1299.22

81894

819.94
890,28
128822

219.94

First fall
" pay pericd
an or after .
1 July 2013
(3% [ par wadk]

8916.29
1338.20

7B9.44
79577
az2.09
B07.62

809.21
212,77
ga8.32
BS8.13
gag.72
016,98
98553
1338.20

Bd4.54

844.54
016.949
1338.20

844 54

First full
" pay petiod
on or after -
1 July 2014
§3%) (5 par wenk)

944 50
1378.35

813.12
BiD.g4
82615
B31.85

83349
837.14
8G1.41
883.87
216.41
94450
1015.45
1378.35

36382

859.08
844 .30
1378.35

86h.8a
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Aged Care Classifications

ME, Prlar o revle'-rdﬁg e pay poinl $ysiem belowy, reflerance
should b givers to Schedule B - Ages Sara Clas silication .
i paricutac under “elassdying esisting employads”.

Pay point 2C (C3E Grade 5 min rate)
Pay point 3C {C5E Grade 5 max rata}

Clerical Supervisor

Pay point 14 (Clerk Grade 5- 1% w}
Pay point 24 (Clerk Grade 5 — 2™ yr)
Pay point 3C (Clerk Grade 5)

Health Prafes_s.i onal Classificat iﬂlﬁS

Health Professional Erﬁplﬂ:,ree - Level 1

Diversional Therapists

Pay point 1A (First year of experience UG qualilication)
Pay paint 2C {First year of experience - UG qualification}
Pay point 34 {Second vear of experience)

pay point 4C (Second year of experience)

Pay poinl SA (Third year of experence)

Pay point BC {Third year of experience)

Pay point ¥ {modern award - three years degree entry)
Pay goind 34 {(Fourth year of experience)

Fay point 94 (Fifth year of experience & thereafter)

Fay point 100 {Fourth year of experigncs)

Pay paint 19 (madarn award - four year degres entry)
Pay paoint 12C {Fifih year of experience & thereafter)
Fay pairl 13 (modern award - masters degree antry)
Pay point 14 (PhD entey)

Pay point 15 {modar award - Sixlh year of experiengs)

First full
pay pariod
on or after
1 July 2012

[4%} {§ por waak)

ge0.28
126822

811.54
825.51
877.52

First full

. pay pericd

on or after

1 July 2012

| %) 15 par weak)

£80.90
73058
To0.41
780.90
754,81
203.29
805.48
oy
80475
B30.83
241.11
887.35
870.07
948.05
94505

First full
pay pericd
on or after
A July 2013

. [3%) [ oar weak) .

21690
133820

83588
350.28
B3.88

First full -
-, pay period
on or after -

1 July 2013

_I:I-‘:‘.Il{s p-:lr_wcaicll

T20.50
781.77
77292
783.00
Ti7.45
B27.35
828.62
80275
82880
855,84
836.34
B13.97
ang.17
97640
975 49

.- First full
", pay period
on or after
1 July 2014
:3-5&.]-11 perwaak) .

44 .50
1378.35

860897
875,79
830 98

“Firstfull -
pay period
on or after
1 Juiy 2014

{375 [3 por wank)

742.53
784.82
78611
B16.70
8a0.77
Ba2.21
Bad.51
828.03
45377
881.54
882,33
841.38
923.06
1005.78
1005.78
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CFirstfull . Firstful  Firstfuil
pay period = pay period ' pay periad

_ . Heaith Professional Classifications

Home Care employee - level 1

Pay point 1 - (Home Care Worker Grade 1)

Home Care employee - level 2

Fay point 1C — (Hame Care Worker Grade 2)

{d%] (& per wuak)

Ge8.22

719.26

{3%) [F par wak)

7048.31

Td0.54

-on or after - ‘on or after -on or after. |
1July 2012 1July 2013 1 July 2094 .
(s porwesk) (W S perwesk) (3N (5 purwack) |
Health Professional Empioyee - Lével 2 ] Ce
Paypoint1 o | 987.04 1016.65 1047 15
Fay point 2 102463 1063 37 1084 .97
Pay point 3 1061.88 1083.53 1125.34
Pay point 4 1104.02 1137.14 1171.25
'_ i—lé'a_l'th _Frf.::-fe;s'i-_.:i'ﬁal E'hiﬁ].oyeé ~Level 3 . - D L
Pay poi.nl .‘I | 115192 1186 48 122207
FPay point 2 1180 89 1218.32 125281
Pay point 3 1208.85 124615 1283.53
Pay paint 4 126333 130123 1340.27
Pay point 5 131042 1349.42 1389.90
Health Professional Employes - Level 4 |
Fay point 1 138478 1436 83 1479.73
Fay point 2 1488 36 1533.01 1573.00
Fay point 3 1618.71 166727 171729
Pay point 4 1786.93 1840.54 1855.76
First full First full First full
pay period  pay pericd  pay period
Home Care Classifications onorafter onorafter  on or after
1 July 2012 1 July 2013 1 Juiy 2074

3% {5 por waok]

T31.21

783.07



~ Home Care Classifications

Home Care employee - level 3

Fay point 1% — {Home Care Warker Grade 3 - Cert 11}

Hama Care employee - leval 4
Pay point 1 {no equivatent)

Pay point 2 (no eqguivalenl)

Home Care employee - Level 5
Pay point 1 {na equivalent)

Pay paint 2 — degree or diplema (no eguivalent}

First full
pay period
on or after
1 July 2012

(4%} {5 par wask}

763,92

806 .68
822.72

864,73
898 04

First full
“pay period

on or after
1 July 2013

{3951 {5 narwask]

786.84

830.58
B47 40

Ba0.67
B26.01

First full
pay period -
on or after
1 July 2014 -

[RA] 1_! par'saaky

810.43

855.82
872,52

817.38
853,78
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Table 2 — Allowances

Firstfull  Flirstfull ©  Firstful
Clausa P2¥ period pay pericd pay period -

ltem Allowance Number N9 after onorafter onorafter
. 1July 2092 FJuly 2013 1 July 2014
o @%E)  ERE  (BWE)
1 Uniform Allowance when uniform is not
supplied {excluding nursing classificatlons}
Fer shidt 1.29 1.33 1.37
Per weak 19, 1{) 6.56 8.76 G .95
5 Laundry Allawanee (excluding nursing
classifications)
Per shift or part thereof 19.1({b) 0.34 0.3s5 0.36
Per week 1.397 1.62 1.67
Uniform Allowange when uniform is not
suppliad {Mursing Classifications Dnly)
3 Liniforens 18.2{0) 588 8.85 6.02
4 Shoes 19.2(b) 1,77 1.82 1.87
g Cardigan 19.2(h} 171 1.76 1.81
f Stockings 18.2(b) 2.94 3.03 312
7 Socks 19.2(b) 0.58 0.60 0.5
a Laundry Aliowance {Mursing
Classifications Only}
Per week 18.2(c) 4.73 4.87 5.02
2 Meal Allowance when no meal is provided
Nursing Classifications Gnly 19.3(a) 11.50 11.85 12.21

When required to work more than one hour
beyond usual finishing time



Firstfull  Firstfuli  Firstful
Clause ©£F period payperiod pay pericd

ltem . JAllowance onorafter " onorafter on orafter -

NUmBer 1 auly 2012 1July 2013 1.July 2014
R 8 BRI T @EWE

10 Aged Care Classifications at Pay Point "A”"

Braakfast 19.3{a) 9,42 .70 9.09

Lunch 18.3(a) 12.20 12.57 12.95

Evening 19.3(a) 17.87 18.41 1886
11 Health Professionals at Pay points “A"

Breakfast 19.3(a} D42 a.70 9.0%

Lunch 19.3{a) 12.20 1287 12 95

Evening 19.3(a} 17.87 18.41 18.56
12 Aged Cara Classifications at Pay Point "C"

Breakfast 19.3{a) 11.79 12.14 12.50

Lunch 18.3{a} 15,25 1571 16,18

Evering 19.3{a) 22.26 22.83 2382
13 Health Professionals at Pay points G

Breakfast 19.3{a}) 11.79 1214 12.50

Lunch 19.3{a) 15.25 15,71 16,18

Evening 19.3{a) 2226 2293 2362
14 Home Care Classifications

Ercakfast 19.3{a) i1.79 12.14 12.50

Lunch 18.3(a) 15.25 15.71 16,18

Evening 19.3{(a) 2226 2293 2362



" ltem

15

16

17

18

19
20

21

22
23
24

25

26
27

28

Allowance

Fur'ther'payment when gvertime exceeds 4
haurs

On Call Allowance {Nursing classifications
only)

Batween rostered shifts Monday to Friday

Between rostered shifts or on a Saturday

Between rostered shifts or ordinary hours on a
Sunday, public holiday or 3 day when not
rostered to work

On call allowance {Heme care
classifications only)

Finizhing duty on Monday o finishing duty on
Friday

Any other peried or public holiday.

Mileags Allowance

Continuing Education Allowance (Nursing
classifications only}

RN - post grad cerlificate in chnical field

EM - post grad diploma or degree in climical
figld

RM - relevant master's degree or doctorate in
chinical field

EN - certificate IV qualification in a clinical field

In-Charge Allewance {Nursing
Classifications only)

RN —in charge of facility of tess than 100 beds
on day, evening of night

R —in charge of facility of maore than 100
beds on day, evening ar night

RN in charge of a shift in 2 section of a facility

Clause

19.3(a)
{ii}

19.4(a)
{i)
19.4(a)
{ii)
19.4(a)
{iii}

19.5(a)

19.5(b)

10.6(a)
& (c)

19.7(g}
19.7¢h)
19.7¢i)

18.7(}

19.8(=)
16.8ia)

18.8(b}

First full

First full -

First full

pay period  pay period ~ pay period .
Number 0 OT after onorafter onorafter
_ 1 va 2012 1 July 2013_ . 1 QL_I_I_y'_2ﬂ14_
MR E) | B3%E) (3%) (8) - -

1036 10.87 10.99

18.81 1537 1905

2749 28,31 29186

37 .64 8.7V 35483

16.37 16.86 17.37

3242 33.29 3438

020 D82 084

177 1824 1878

2953 a0.42 31.33

35,42 36.43 37.097

11.80 1213 12.51

21.10 21.73 22.38

34 00 3h.02 3607

21.00 21.72 2237

&0



:Itern

9

30

1

32

X

34

35

35

a7

)

38

40

41

42

Allowance

Leading H.an.d Allowance {A-ged Care
Classifications only)

- in charge of 2 - 5 employees
- in charge of & - 10 employees
-incharge of 11 - 15 employees

- in charge of 16-19 employecs

Sleepover per night (Aged Care Classifications
only]

Sleepover per night (Home Care
Classifications only)

Mauseous work allowance
- per hour or part thereaf

- fminirnum per week

First Aid Allowance {(Mame care classifications
only}

Heat Allowance {Home Care classifications
anty)

exceeds 40 degroes

exceeds 46 degrees

Teot Allowance (Aged Care Classzifications
only}

On calk during meal break

bedication Allowance

 Firstfull

Clﬁusa _ pay ppl:tﬂd

Number P OF after,

VHREL 4 July 2012
(%) (8)
19.9 20.72
194 2958
19.9 3736
199 4568
19.10{b} 40.57

()

19.11{d) A.10

19.14 0.40
15,14 212
19.15 1367
19.17(c) 0.40
{i)
19.17(c) 0.48
(i) :
19.21 11.44

331k} 10.18

19.2¢ Q.75

Firstfull - Firstfull |
pay parlod . pay parlod |
an or after  on or after !
1July 2013 1 July 2014 -

(3%) ($) . (3%} ($)

21.34 21 98
3047 31.38
33,456 3963
4703 45.44
41.58 42.83
41.30 42 .54
0.41 042
2B 2.25
14.08 14 50
.41 0.42
049 0.50
11.78 1215
10.45 10.80
s 0. 7o

61



Schedule A — Nursing Classification Definitions
Pragrasslon through pay points

Frogression for all classifications for which thare is more lhan one pay point will e by annual
movement ta the next pay poinl. For the purpose of yearly progression based on service and
experience a full time amployee must complete 1976 hours, or in the case of a part-time or ¢asual
employee 1824 haurs, of experience, having regard (o the acquisition and use of skill described in the
definitions contained in Scheduls A - Classification Definilions and knowledge gained through
exparience in the praclice selfings over such a periad.

Nursing Care

Nursing care means:

Mursing care carried out by Nursing Assistants in aged care and community care contexts 13
essentially a team effort where the goals of care are determined by the supervising nurse via the care
plan for each individual and the policies and protocols of the employing erganisation. Care includes
atiending to the bia-psycho-social needs of residents as well as ensuring that the environment of care
and fifestyle activities is zafe and conducive (o lhe wellbeing of residents, visitors and other staff.

A{ Nursing Assistant Year 1, ‘fe'ar'z','_*fe_a; '3_Zanc_i'l'5xpariéhce'd '{Th_e:reafter]' L

Murging Assistants also otherwise known as Assistanis in Nursing, grovide nursing, care and other

dulies under ihe directian of a Registered Murse or Enrolled Murse, Experienced Mursing Assistants
are those classified at thereafter level

The primary rale of Nursing Assistants in nursing and care contexts is to observe and repart ta their

supervising nurse abaut the processes invalved in delivering services and the outcomes of that
fntervention or scrvice,

Where specific nursing tasks or responsibilities have been appropriately delegated to the Mursing
Assistant, the Nursing Assistant should make heir supervising nurse aware of any impediment to
carrying out the delegation.

Such employee does not hold a Cettificate 11 andior Certificala 1% qualification,
Indicalive faskadshills include but are not limited to the folloveing:
. Report prompthy any observed changes or congerns in resideni’s health status;

* Assistin the provision of quality nursing and personal care under supervision and direclion as
outlined in the care plan and ather relevant documentation;

- Camplete docwmentation as required;

. Exercise discretion and judgement within their leve! of skill and iraining;
. Attend training as dirgcted; work in collaboration with the care team;

. Be actively invalved in continunus improvement.

Experienced Nursing Assistanls who have compleied the relevant medication module of the
Certificate IV in Aged Care (currently litled Administer and maoniter medications) may administer
medication to residents. They may also be required o assist residants with medicatians within a
delegates or assigned range of duties, subject to legislative requirements.
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A.1.1 Nursing Assistant — Certificate lll / Gertificate IV

An employee at this level is a holder of & Certificale [l or Cenlificate IV relevant io the position. An
employes at this level is expacted to perdorm 3l the tasks of a Nursing Assistant,

Mursing Assistants who hold a Cerlificate |11 Cenificate IV and who have completed the relevant
medicaiion qualification o administer medication may he also required to assist residents with
medications within 2 detenated or assigned range of duties, subjact to legistative requiremenis

I i e

A.2 Team Lgadéf {ﬂg'rtifi'r'.:ata IV or Experienced) {_E;-ﬁhlﬁye:r Appointed Position)

A Team Leader is an employer appointed posilion,

An employee at this level shall pedform he work of a Nursing Assistant and will haold a relevand
Certificate IV or other appropriate qualifications/experience acceptable to the employer.

In addition to the skills of @ Nursing Assistant an employee at this level is required to:

mentar, lead and supervise the work of other staff; demonstrate an understanding of required
standards and aclively participate in the implementation of those standards.

indicative taskssiils include but are not fimied to the folfowing.

. Frovide information relevant to the development of care plans;

’ Respond and act prompltly to any abserved changes or concerns in resident's health status,

. Regulatly repart to and consult with a Registered Murze or Enrolled Nurse aboul relevant
resident care issues,

. Complete decumeanlalion as reguired in fulfilling this role;

. Designated by the emplayer as having the responsibility for leading andfor supervising the

work of cthers; Participate in work health and safety, infeclion control and training as requirad,

.

A.4 Enrolled Nurses [with Netation)

Enrolled Nurse [wilh Molalion) means an Enrolled Murse registered by lhe Board as an Enrolled
Murse with the notation “does no! hold a Board Approved qualification in madicine s admmiistralion”,

An Enrmlled Murse with notation performs the duties and has the skills of an Enralled Nurse howewver
is not authorised to administer medication.
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A4.1 - Enrolled Nurse (with Notation) Pay péint 1

{2} Pay point 1 refers to the pay point to which an enrolled nurse (ENY has been appointed,
(b An employee will be appointed based on training and experience including:

having satisfactorily completed a nospital based course of training in nursing of not mare than 12
months duration leading to enrclment as an EN; or having satisfactorily completed a course of
training of 12 manths duration in a spacified Branch of nursing lzading to enrolment on a register or
roll maintained by a statefterritory nurses registration beard, and bavieg practical experience of up to
bul net more than 12 months in the provision of nursing care andfor services, and, the undertaking of
in-service training, subject la its provision by the employing agency, from fime to lime.

Skitl indicators
. The employee has limiled or ne practical experience of current situations; and

» The employes exarcises fimited discrelionary judgment, not ye! developed by practical
EXNEnence.

A.4.2 Enrolled Nurse (With Notatior) Pay point 2

{a} Pay point 2 refers to the pay point ko which an EMN has been appoinied.
{o) An employee will be appointed to this pay point based on training and experienca including:
having satisfactorily completed a hospital based course of genera! training in nursing of mare than

12 months duration andfor 500 or mare hours theory content or & course accredited at advanced
certificate level leading (o enrolment as an EN;

ar net mare than one further year of praclical experience in the pravision of nursing care and/for
services in addition to the experiencs, skill and knowledge requirements specified for pay paint 1,

and the underaking of in-service training, subjact to its provisian by the employing agency, from time
i fime,

L Skl Indicators

The employee is required ko demonstrate some of the following in the periormance of their wark:

. A developing ability to recognise changes required in nursing activity and In consultation with

the BN, implerments and record such changes, as necessary,
. An ability Yo relate theorelical concepls to practice; andfor

’ Fequirting assislance in complex siuations and in determining prionties,
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:A.4.3 Enrolled Nurse {With Notation) Pay peint 3 -

fa} Pay point 3 refers Lo the pay peint lo which an EM has been appointed.

{b} An employee will be appointed o this pay point based an lraining and experience including;

Mot more than one further year of practical experience in the provision of nursing care andfor
services, In addition to the experience, skill and knowledge requirements specified for pay point 2;

and the undertaking of in-sarvice training, subject to its provisicn by the employing agency, from time
te timne,

Skitl fndicalars

The employee is required to demonstrate some of the following in the performance of their work:

An ability to arganise, practise and complete nursing functions in slable situations with limited
direct supervision,

. Observation and assessment skills ko recognise and report deviations from stable conditions;
Flexibility in the capacity to underlake work across the broad range of nursing activity andfor
competency in a specialised arez of praciice; andfor

- Cormmunicalion and interpersonal skills o assist in meeling psycho-social needs of
individualsigroups.

Ad4.4 .Enmlle-d Nurse (With Nnt.ation] Pay point 4

(a) Pay point 4 refers to the pay point to which an EM has been appoinled.
(td An employees will be appoinied to this pay point based on training and experience including:
Mot mare than one further year of praclical experience in the provision of nursing care andior

services in addition to the experignge, skill and knowledge requirements specified for pay point 3;

and the undertaking of in-sarvice fraining, subject to il provision by the emgloying agency, from time
to time.

Skill Indicalors

The emplayee is required to demanstrale some of Ihe following in the performance of their work:

. Speed and flexibility in accurate decision making,
. Organisation of own warkload and ahility to set own pricrities with minimnal direct supervision;
. Chservation and assessment skills to recognise and report deviations from slable conditions

across a broad ranpe of patient andfar service needs; andfor

» Communication and inlerpersonal skills to mee! peychosocial needs of individualgroups.
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A.4.5 Enrolled Nurse (With Notatinn} Pay point 5

fa} Pay point 5 refers to the pay point to which an EN has been appointed.
{0} An employes will be appointed o this pay point based on braining and experience incheding:

Mot more than one further year of practical experience in the provision of nursing care andfor

services in addition to the experience, skill and knowledge requirements specifisd for pay point 4;
and

The undartaking of relevant in-service training, subject to its provision by the employing agency, from
time to time,

Skilt Indicators

The employee is required to demonstrate some of Lhe following in the performance of thew work:

. Contributes information in assisting the RN with development of nursing
strategies/improvements within the employes's own practice setting andfor nursing team, as
Necessary,

. Responds o situations in |ess stable andfor changed circumsianees resulling in positive

outcomas, with minimal direct supervision; and

. Efficiancy and sound judgment in identilying situations requiring assistance from an R

A5 Enrolied Nurse

An Enrolled Nurse is a nurse who holds current registration as an Enrolled Nurse with the Beard and
is authorised to administer medication.

From first pay period on or after 1 July 2043 and following ane year of practical experience in the
provisian af nursing care andfor services the employee will progress to pay point 2.

From first pay period an ar after 1 July 2014 and following one further and any subsequent years of

practical experience in the prowision of nursing care andfor services lhe employee will progress to
pay paint 3/Thereafter.

A.5.1 Enrclled Nurse Specialist (Employer Appointed Position}

From first pay period on ar after 1 July 2014, Envolled Nurse 3pecialist is an employer appointed
position.

Enrolled Murse Specialist means an Enrolled Nurse with an Advanced Certificate qualification and a
minimum three years full time sguivalent exparience in the relevant clinical area.
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A.G Registered Nurse

A Registered Murse is a nurse wheo holds current registration as a registered nurse with the Board.

A.6.1 Registared Nurse Level 1 [RM1})

An employee appainted at this level perfarms their duties: According o their level of competence;
and under the genarat guidance of, or with generat access to a more competent Registerad MNurse
{RMY who provides work related support and direction.

An employee al this fevel is required o perform general nursing duties which include substantiatly,
bt are not confined to:

. Delivering direct and comprehansive nursing care and individual case management o
patients or clients within the praclice setling,

» Coordinaling services, including those of other disciplines or agencies, to individual patients
or clients within the praclice setting;

Praviding education, counselling and group work services orientated towards the promoltion of
health status improvement of paliens and clignts within the practice setling,

* Froviding support, direction and education to newer or less experignced staff, including EN's,
and studsnt nurses,

. Accepting accountability for the employee’s own standards of nursing care and service
delivery; and

. Paricipating in action research and policy development within the practice setting.

A.6.2 Registered nurse Level 2 (RN2}

An employee appointed at this level may be an BN, CNS or CNE:

Hotds any other qualification reguired for working in the employee's padicular practice setling; and is
appointed as such by 2 selection process or by reclassification from a kower level when the
employes is required to parform the duties detailed in this subclause on a continuing basis.

I addition to the dutes of an RN, an employee at this level js required, to perform duties delegated
by a nurse in a higher classification.

Dutias of a Level 2 nurse will substaniialty include, but are nol cordined to.

[ » Delivering direct and comprehensive nursing care and individual case management to a

spacific group of patients or cliznts in 3 padlicular area of hursing praciice within the practice
seting;
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. Providing suppuﬁ:.directinn, orientation and education to RN1's, EN's and student nurses;

' Being responsibie for planning and coordinaling services relating lo a particular graup of
clients or patiants in the practice setting, as delegated by & nurse in a higher classification;

. Acting as a role model in the provision of holisfic care to patienls or chents in the praclice
setting; and

» Assialing in the management of action research projects, and participaling in guality
assurance programs and palicy developmeant within the praclice setting.

Clinical Nursé Specialist (Employer Appointed Position)

In residential aged care faciities where there are 250 or rore beds!

A Ragislered Murse with specific post registralion qualifications and iwelve monlhs experienca
working in the clinical area of the employee's specilied post registration qualification; or 3 Registered
Murse with four vears' post registration experience in a specific ¢linical area and working in the
clinical area of their specified post registration expariance,

In residantial aged care faciities where there are less than 250 beds:

A Registered Murse with specific post registralion qualifications and welve months experience
qurking in the ¢linical areas of their post registration quaification.

— - — R - -- — . [

Clinical Nurse Ed'ui:ator (Employer Appointed Ppsl;i@n} R

Mizars a registered nurse with relevant post registration certificale quatifications or experience
deamed appropriate by the Employer, who is required to implement and evaluale educational
pragrammes for the Employer.

The Clinical Nurse Educatar shall saler for the delivery of clinical nurse education and rmay alsa he
responsinle for the crientation of now employees.

Mothing in this classification definition shall affect the role carried oul by the Clinical Nurse Specialist
as a specialist resource and the Clinical Murse Consultant in the primary rele of clinical consulling,
researching, etc.

' A.6.3 Registered Nurse Level 3 (RN

An employes at this fevel may alsg be Known as a Clinical Murse Consultant, Murse Manager or
Murse Educator.

An employes appointed at this level:

Holds any ather qualification required for working in the employes's particular practice setting, and ﬂ
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appointed as such by a selection process of by reciassification from a lower level when that the
emplayee is required to perform the duties detailed in this subclause on a continuing basis.

In addition o the duties of an RMN2, an employee at this level will perform the following duties in
accordance with praclice settings and palient or client groups:

Duties of a Clinical Nurse Consultant wilf substantially include, bt are not confined to:

. Providing leadersnip and role madelling, in coliaboration with olhers including the MNurse

Wanager and the Murse Educator, particularly in the areas of action research and gualily
AssUrANCE programs,

' Staff and patient/client education; staff selection, management, development and appraisal,
Participating in policy devetapmeant and implementation;

. Acting as o consultant on request in the employee's own area of proficiency for the purpose of
facilitating the provision of gualily nursing care;

. Delivering direct and comprehensive nursing care to a specific group of patianls or clignts with
complex nursing care needs, in a particuiar area of nursing practice within a practice selting,

. Coordinaling, ard ensuring the maintenance of standards of the nursing care of a specific
group or papulation of patients or clients within a practice selting, and

. Coordinating or managing nursing or multidisciplinary service teams providing acute nursing
and communily $ervices,

Dulies of a Nurse Manager will substantially inclutfe, bui sre not confined to:

. Froviding leadership ang rote modeling, in collaboration with clhers Including the Clinical
Wurse Consultant and the Murse Educator, particularly in the areas of aclion research and
quality assurance programs,

» Staff seleclion and education; allocation and rostering of staif;

. Oecupational healthy,

. Imitiation and evaluation of research related to stalf and regource management;

* Participating in policy developmeni and implementation;

. Acting as & consultant on request in the employee’s own area of proficiency (far the purpase

of facilitating the provizion of gquality nursing care),

. Being accountable far the management of human and material resourcses within a specified
span of conteal, including the development and evaluation of staffing methodolegies; and

. Managing financial matters, budget preparation and cost conteel in respect of nursing within
that span of contrel.

Duties of 2 Murse Educator wilf subrstanfially include, but are not confinad to

* Providing leadership and role madelling, in collaboration with others incluiding the Clinical
Murse Corsultant and the Murse Manager, particularty in the areas of action research;

. Implementation and evaluation of siaff education and development programs,
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s Staff selection;
. Implemeantation and evaluation of patient or client education programs,
. Participating in palicy development and implementation;

Acling as a consultant on request in the employee’s own area of proficiency (for the purpose
aof facilitating the provision of quality nursing care), and

Being accouniable for the assessment, planning, implementation and evaluation of nursing
education and staff development programs for a specified population.

A6.4 Registersd Nurse Level 4 (RN4)

An employee at this level may also be known as an Assistant Director of Wursing (clinical), Assislant
Director of Nursing (managemant), o Assistant Director of Nursing (education),

An employes appoinied at this level:

Holds any other qualification required Far working in the employes's particular practice setting: and is
appointed as such by a selection process or by reclassification [rom a lower level when the
ermmployes is required to perform Lhe dutigs detailed in this subclause on a continuing Basis.

Appaintment at a particular grade at this level will depend upon the lsvel of complexity associated

with the duties described in this clause. The number of beds in a facility will be a reievant
consideration,

In addilinn to the duties of an RN3, an employee at this level will perform the following duties:
Duties of an Assislan! Director of Mursing {ofinical) will substantially inclisde, but are not confinad to:

X Praviding leadership and role modelting, in collaboration with others including the Assistarnt
Director of Nursing (management) and Assisiant Cirector of Nursing {education}, particularly
in the areas of selection of staff within the employee's area of responsibility;

Pravisian of appropriate edusation pragrams, coprdination and prometion of clinical research

projects;
. Participating as a member of the nursing execulive team,
» Contributing o the development of nursing and hsalth unit policy for the purpose of facilitating

the pravision of qualily nursing carg;

Managing the activities of, and providing leadership, coordination and support to, a specifisd
group of Clinical Nurse Consultants,

Being accountable for the establishment, implementation and evaluation of systems to ensure
the standard of nursing ¢are for a specified span of control;

Being accouniable far the development, implementation and evaluation of patterns of patient
care for a specified span of control;

_ Being accountable for clinical operational planning and decision making for a specified span

i,




of contral; and

» Being accountable for appropriale clinical standards, through quality assurance programs, for
a specified span of control,

Duties of an Assisiant Director of Nursing {managemant) will substantiafly ingfude, buf are not
confined to:

. Providing leadership and role madelling, in collaboration with others including the Assisiant
Dhirector of Nursing {clinical} and Assistant Director of Mursing {education), particularky in the
areas of selection of staff within the employee's area of responsibility,

- Coordinalion and prometion of nursing management research projects;
. Participating as a member of lhe nursing executive team;
. Caontributing to the development of nursing and health unit policy for the purpose of faciitating

the provision of quality nursing care;

. Managing the aclivities of, and providing leadership, soordination and suppart to, a specified
group of Murse Managers;

. Being accountabie for the effective and efficient management of human and material
resources within a specified span of coatrol,

Being accountable for the development and coordination of nursing managenment systams
within a specified span of contral; and

. Being accountable for the structural elemenis of quality assurance for a specified span of
contral,

Duties af an Assislant Direclor of Nursing (education) will substantially include, bul are not confined
b

" Providing leadership and rale modelling, in conjunchion with others including the Assisiant
Directar of Mursing (clinical) and Ihe Assistant Director of Mursing {management), particitarly
in the areas aof selection of staff within the employee’s area of respansibilily;

. Coordination and promotion of nurse education research projects;

] Farticipating a5 a member of the nursing execulive team, and conlrituting to the development
af nurging and health unit policy for the purpoze of faciitating the provision af quality nursing
care; .

. Managing the activilies of. and providing leadership, cocrdination and support ko a specific

groug of Murse Educalors;

. Being accountable for the standards and effective caordination of education programs for a
spacificd poputation,

. Being accountable for the development, implemantation and evaluation of education and staff
development programes for a specified population;

. Being accountable for the management of educational resources wncluding their financial
managemanl and budgating conlrol; and

" Undertaking career counselling for nursing staff.
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'A._Ef._."g"ﬁeg'_i'sté'rdd N_u.'r's_é _Lafel 5 (RN5) -

An employee at this level may also be known as a Director of Mursing,

An employee appointed at this leval:

Holds any other qualification required for working in the employee's particular praclice setting; and is
appointed as such by a selection process or by reclassification from a lower level when the
employae is required to peform the duties delailed in this subclause on a corlinuing basis.

Agpaointment at a particular grade at lhis level will depend upon the level of complexily associated

with the duties described in this clause. The number of beds in a facilily wil be a relevant
consideration.

In addition fo the duffes of an BN4, an employes at ihis fevel will perform the folfowing dulies:

. Being accountahle for the standards of nursing care for the health unit and for coordination of
the nursing service of the heallh unik;

» Participating as 3 mamber of the executive of the health unit, being accountabls to the
executive for the developmenl and evaluation of nursing palicy, and generally conlributing to
lthe deveiopment of health unit policy,;

- Providing leadership, direction and managament of the nursing divisien of the health unitin
accordance with policies, philesaphies, objectives and goals established through consultation
with staff and in accordance wilh the directions of the Beard of Directors of the health unit;

» Providing leadership and role modelling, in collaboration wilh others, parcticularly in the areas
of staff selection, pramotion of participative dectsion making and decentralisation of nursing

managament and gensrally advocaling for the interests of nursing to the executive team of
the health unit,

. Managing the budget of the nursing division of the heallh unit;

. Ensuring that nursing services meeting changing needs of clisnts ur patients through proper
strategic ptannieg; and

» Complying, and ensuring the compliance of others, wilh the code of ethics and legal
i requirements of the nursing profession.

A& Nurse Practitioner (Employer Appeinted Pasition}

‘NMurse Practitioner” means a Registered Nurse appointed as such toa pasition approved by the

employer and who s authorised by the Board under Seclion 95 of Health Fractitioner Regudation
Mafionaf Lave {NSW) Mo 86A.

& Murse Practiioner will hiave al least three years (ull time equivalent experience in an advanced

practice role and meets the national competency standacds for Nurse Practiioners. A Nurse

Prachitioner funclions autonomously and operales at a level of nursing that uses extended and
expanded skills, experience and knowtedge assessment, planning, implementation, diagnosis and
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evaluation of nursing care.

A.6.1 Role of a Nurse Practitioner

The Murse Practitioner is able to assesz and manage the care of clients /residents using nursing
knowledge and skills. It iz dynamic practice that incorporates application of high level knowledge and

skills, beyond that required of a registered nurse in extended practice across stable, unpredictable
and complex siluations.

The Nurse Practitioner il is groundad in the nursing profession's values, Knowledge, theories and

praciice and provides innovative and flexible heailh care detivery that complements other health care
providers,

A.6.2 Scope of Practice

The seope of practics of the Nurse Praclitionar is delermingd by the context in which:

The Murze Praclitioner iz authorized to practice. The Nurse Practitioner therefere remains
accountable for the practice for which they directed; and

The professional efficacy whareby practice is structured in a nursing model and enhanced by
autoromy and accountability,

The Murse Practitioner is authorised to direclly refer clients/residents to other health professionals,

prescribe medications and order diagnostic investigations including pathology and plain screen x-
rays.

Murse Practitioners exhibit clinical leadership that influences and progresses clinical care, poliey and
cotaboration through all levels of haalth service,
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Schedule B — Aged Care Classificaticns
Progressicn from Aged Care Level Dne

Employees who are new to the industry andfor have less than three months work experience in the
industry may be classified at this level. This level is designed sclely as an enlry level,

An emplovee al Aged Care Leve! One will anly be eligible for progression to Aged Care Level Two If,
the employes:

{2) has completed three months continuous employment; and
{b}has peformed basic duties.
Classifying Existing Employees

Information regarding the Aged Care Classification pay point system under Clause 15 -
Minimum Weekly Wages:

The pay poinls under each classification at Clause 15 — Minimum Weekly Wages have been

established to assist employers to understand how existing employees will be paid under this
agreement.

Each pay point has the tetter “A” or *C" adjacent to i, for the foflowang reasens:

Far those pay points with the letter A, the equivalent classificalion {or that pay point was under the
Aged Care General Services (Slate) NAPSA.

For those pay poinks with the letter C, the equivalent classification for that pay peint was under the
Charifable Secfor Aged and Disabily Care Services (State) NAPSA),

The equivalent classifications under those NAPSA's have been inserted in brackets next to the
relevant pay points. The purpase of inserting the equivalent classiicalions under the MAPSA's is 1o

provide logical examples of how employees classified under the Aged Care NAPSA's are likely to be
clazsified under this agresmetit,

Example B.1:
Tna T ragrzsants hat this gy point hes Rean
Aged Cara Employee Leve! One dleriyed from the Cha-ilabla Sector Agad and
™ Dinability Cave Juruices [Siete) NARA
Laundry Hand _J,f""'ff
L

. T Taa IR Mav Eurant) represeabz that tha ros togics-
Pay paint 1 (CSE Mew I'-.ntrani]—l_ = et LRI T At tha rasticg
p clesmficaticador tna Laundey Hand. oay gand LG, uader e
iRaritsiaia Seetar Aged aod Disailiing Care Serroes (513035

MAESS s che Crre Service Tnvigyes Maw Dairzat
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Example B.2:

_ _ Tha "A" reprezents thai this pay palnt [2s been
Aged Care Emplayee Lave] One darived Feom the Sged Case Ganer sl Services {Siete)

Yoo uanca
Laundry Hand /

—
. el The “{G33 Grade 1) reprecents thatihe most bogical
Fay poini 28 (G50 Grada 1) = > V' tepracents that g
classification for the Laundry Band, pay goint 28, uinde: the
Aged Cavw Gunera] Servicws [Stata) MAFSA I the Geaeral
Seryices OFficer Grade 1,

To ensure emplayess ars consistently being progressed in the same pay point system, employers
should not progress employees from pay poinls "4" to "C7, e, from one NAPSA 0 the other. if

progression is appropriate, employess should only progress from pay points “A” 1o "A” or pay paints
"B to "B".

For example, if an employee was appointed as a Aged Care Level One, Laundry Hand, pay poird 14,
if lhis employee was {o progress to Aged Care Level Two, the employee would be classified as agad
Care Level Two, Laundry Mand, pay point 1A,

Where thera is no equivalent classilication under ihe NAPSA's, the modern award clagsification will
apply.

Motwithstanding anything contained in this Schedule, reference should al=o, always be given 1o the
histarical definitions, position descriptors and tasks set out in either of the folicwing industry NAPSAS,
which applied to the employer prior to 1 January 2010, when classifying employees.

MB: Owver time and once the modern sward ransilion process i underway, this pay point systerm will
be simplified for future agreaments,

Classifying new employees:

Whan classifying new employess, amployers should give consideralion to the relevant NAPSA that
would have applied to their organisation, i

H an grganisation is for profit, the meosl likely NAPSA thal would apply iz the Aged Care General
Samvices {State) Award (now a NAPSA)L alternativaly

If an organistaion is not for prohit or charitable, the most likely NAPSA thal would apply is the
Charitable Sector Aged and Disability Services Sector (Slate) Award (now a NAPSA),

Once this has been established, employers shauld appaint new emaloyees according to basic duties

and indicative tasks under the Aged Care Lavel 1 (o 7, tagelher with the employee's skill, knowledge,
expenence and cam patencs,

When classilying new employees, an employer may request iha employees to provide satisfactory
ducumentary evidence detailing any other 'service” or 'exparience’ within the industry for the purpose
of assisting the employer to appoint the employee in the most appropriate classificalion. In the
absence, of such satizfactory evidence, the employer shall classify the employee al the level for which
nreaf has heen provided. For those employees who are new o Lhe industry and/or who have less

than three manths work experience, employers should classify these employees at the entry level of
Aged Care Level One.
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The fallowing are the Aged Care Classifications:

( .- - —— -

B.1 Aged Care Employse Level 4

Eniry level:

An employse who has less than three months work experience in the industry and performs basic
duties:

«  Works within established routines, methads and pracedures;

» Has minimal responsibility, accountability or discretion;

» YWorks under direct or routine supervision, either individually or in a leam; and
= Requires no previous experience or training.

\ndicative 1asks performed at this level are:

General and Administrative Services Food Services

General Clerk Food Services Assistant
Laungdry hand

Cleaner

Assistant Gardener

B.2 Aged _ca"re' E_mpl_-:iy;aé Level 2 ' R L N _l

An employee at this level;

is capable of priaritising work wilhin established routines, methods and procedures,

Is respansible for work perdformed with a timited level of accountabilty or discretion;
« Warks under limited superviston, either individually or in & leam;

« Possesses sound communication skills; and

Requires specific on-the-jab training andfor relevant skills training or expensnce.

indicative tasks performed at this level are:

General and Administrative Services Food Services  Personal Care

General Clerk/Typist (belwean 3 months and Food Services Personal Care Worker Grade 1
less than 1 years sarvice} Assistant

Laundry hand

Cleaner

Gardener [non trade}
Maintenance/Handyperson {ungualified)
Criver {iess than 3 ton)
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B.3 Aged Care Emplayae Level 3

An employes at this level;

. Is capable of priaritising work within eslablished routings, methads and procedures {non
adminfclerical);

. ls responsible for work performed with a medium [evel of accountability or discretion (non
adminicierical);

» Works unider fimited supervision, either individually or in a team {hoen adminfclerical);

. Possesses scund communication andfor arithmetic skills (non adminfclerical,

. Requires spacific on-the-job training andfor relevant skills braining or expetience (non

adminfclerical); and

. In the case of an admin/clerical employee, undertakes a range of basic clerical functions within
established routines, methods and procedures.

indicative tasks performed at this level are:

General and Administrative Sarvices

Food Services

... - =

training or experience,

Personal Care

Genaral ClerkTypist (second and subscguent Cook Personal Care Worker Grade 2
year of service) Hecreatianal/Lifesiyle Activities
Receptionist! Pay Clerk Cficer (LUngualified)
Diriver {less than 3 ton) which is required to hald
a St John Ambulance fiest aid cerdificate

B.4 Aged Care Empioyee Lavel 4

An employee at this leval

. \s capabhe of prioritising work within eslablished policizs, guidelings and procedures,

[ l5 responsible far work perdformead with @ medium level of accountability or discredion,
H Works under limited supervigion, either individually or in a team;
] Possessas good commuonication, interpersonal andfar arithmetic skills; and

Requires specific on-lhe-jab iraining, may require formal qualifications andfor refevant skills

- In 1he cose of 2 Parzonal care worker, is reguired to hold a relevant Certificate |l gqualification.
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Indicative tasks performed at this levet are:

General and Administrative Services Faod Services  Personal Care
Senior Clerk ! Senior Receptionist, Senior Cook Persanal Care Worker Grade 3
Maintenance/Handyperson (qualified) {trade)

Driver (3 ton or over)
Gardener {trade or TAFE Certificale Hl or above)

B.5 Aged Care Employee Level 5 -

An employes at this [evel:

* ls capable of functiening semi-sutonamously, and prioritising their own work within established
policies, guidelines and proceduras,

. ls responsible for wark performed with a subslantial level of accountability,

- Works either individually or in a team; may assist with supervision of ofhers,

» Requires a comprohansive knowledge of medical terminclogy andior a working knowledge of
healtn insurance schemes {adminfclerical);

. May require basic computer knowledgs or be required Lo use 3 computer on a regular basis,

. Possesses administrative skilis and problem solving abilities;

* Possesses well developed sommunicalion, interpersonal andfor arilhmetic skills; and

. Requires substantial en-the-jab raining, may require formal qualificalions at trade or certificate

tevel and/or relevand skills training or experience.

Indicative tasks performed at this level are:
General and Administrative Servicas Food Services  Personal Care

Saecretary (interpreter) Chaf Personal Care Warker Grade 4
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' B.6 Aged Care Employee Level §.

An employee at this level:

» Is capable of funclioning with a high level of autonomy, and prioritising their work within
established policies, guidelines and proceduras;
. Is responsible far work parformed with a substantial level of accountability and responsibility;
* Works either individually or it a leam;
v I"b-.'iaylr require comprehensive computer knowledge or he required to use a computer on a regular
asis;

Possessas adminiskralive skills and problem solving abilities; possesses wel! developed
communication, interpersonal and/or arithmetic skills; and

. ttay require formal qualifications at posttrade or Advanced Certificate or Associate Diploma level
andfor relevant skilis training or experience.

Indicative tasks perfermed at Lhis level are:
General and Administrative Services Food Services

Maintenance tradesperson {advanced) Senior Chef
zardener (advanced)

|

B.7 Aged Care Employee Level T

An employee at this level:

is capable of functinning autonomaously, and prioilising Weir work and the work of others within
established policies, ouidelines and procedures;

L . Is rezponsible for work performed with 2 substantial level of accountability and responsibilily;
. May supervise the work of others, incleding work allocation, rostering and guidance;
Lo Woarks either individually ar in o lsom;
. fay require comprehensive computer knowledge or be required o use a computer on a regular
basis;
[ = possesses developed administrative skills and preblem solving abilities;
. possessas well devetoped cammunication, inlerpersonal andiar arithmetic skills; and

may require formal qualificalions at rade or Advanced Certificate or Associate Diploma level
andfor relevant skills training or experience.
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Indicative tasks performed at this level arer
Ganeral and Administrativa Services  Food Services

Clerical Supervisor, ChelfFood
Interpreter {qualified) Services Supservisar
Gardener superirlendent,

General Services Supervisor

Parsonal Care Workar

Pearsonal Care Warker Grade &
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Schedule C — Home Care Classifications

Progression

At the end of each 12 months' continuous employment, an employes will be eligibie for progression
from one pay point to the next within a level if the employee has demonstrated compelency and
satisfactory perfarmance over a minimum period of 12 monlhs at each level within the level and:

(a) the employee has acquired and salisfactorily used new or enhanced skills within the ambal of
the classification, if requirsd by the employer; or

{ny  where an employer has adopted a staff development and performance apprassal scheme and

has determined that the emplovee has demonstrated satisfactary performance for the prior 12
months' employertent.

Movement to a higher classification will anly ocour by way of pramalion or re-classification.

Classifying existing employees from the Charitable Sectar Aged & Disability Care Services
{State] NAPSA under the Agresment

The pay points under each classification at Clause 15 — Minimum Weaekly Wages have been

established to assist employers o understand how existing employees will be pad under this
agreement.

Each pay point has the letler "C° adjacent to i, to reflect that the equivalent classification for those

pay points have been derived fram the Charitable Sector Aged and Disatility Care Services (State)
MAPSA]

The equivatent classifications under lhe NAPSA have besn insertad in brackets next to the relevant
pay paints. The purpnse of inserting the egquivalent classifications under the NAPSA is to provide

logical examples of how employees classified under the Charitable NAPSA, are likely {0 be classified
under this agreemeant.

Example C.1:
The "L reprazenic thatthis pay gaint has baean
Home Care Emplayee Level One__—————""" darivad from tha Thasitebhe Sactar Agad s v
—"

T rabiiing Ca-e Sarsoos (Sata) NAFSS

Fay point 1C_ﬁ-lon‘-e Care Weorkar Gragds 17

letoal clazzfication for ae Homea Cane Tmolopes Level One, 2oy
aciar U2, undes the Charitaide Sector Agad and Disanilify Oz

Tarywoe Jhtotar MAFSA T the Beme Care Worgor Grada e,
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C.1 Homa Care Employee Level 1

A pasition in this level has the following characteristics:

A person appainted to this position will have less lhan 12 months’ experience in the industry,

. An employee in this level performs broad tasks invalving the uiilisation of a rage of basic skills
in the provision of domestic assistance and suppert and is responzible for the quality of their
waork.

. Waork activities are routine and clearly defined. The tasks Lo be performed may invalve the use

of & limited range of techniques and methods within a specified range of work. An employee
may resolve minor preblems that relate to immediate work tasks.

. indicative hut not exclusive tasks include: the undertaking of semi-skilled work, including
cleaning, vacuuming, dusting, washing and ironing, shopping, sweeping patng, minor
maintenance jobs, preparation and cocking of meals, defrosling refrigerators, emptying and
cleaning of commodes, banking and account payment, organising appointments, assistance
with care of pets, and care of indoor and outdoor pat plants,

. Positions in this level may require basic aral communigation skills and where appropriate
written skills, with clients, members of the public and other employees.

. An emnployee in this level will have commenced on-the-job training which may includa an
induction course,

.2 Home Care Employea Level 2 _

A posttion in this level has the following characteristics:

. An employee in this level performs broad tasks invelving the utilisation of a range of developad
skills in the provisien of domestic assistance and support, Work performed falls within generai
guidelines but with scope to exercise discretion in the apDlication of established practices and
procedures. May assist others in the supervision of work of the same or lower level and is
responsible for assuring the gualily of work performed.

. In these positions, the nature of the work is clearly defined with established procedures wel
understoad or clearly documenled . Employees in this level are called upon (o use some

ariginalily in approach with solutions usually attributable to application of previoushy
encalinlared procedures and praclices.

Indicalive but not exciusive tasks include; the provision of personal care, supervising daily
hygienea, laving out clolhes and assisting in dressing, make beds, lidy rooms, preparation and
cogking of meals and assistance with meals, dry cleaning, perform gardening duties, undertake
hasic repgairs, clean, filling and remoeval of aids and appliances, moniloring medications, fitling
and changirg of catheters, assistance wilh comrmunication, accompanying clients on oulings,
damestics assistance and organising appointments.

. Positions in this level reguire oral communication skills and where appropriate written skills,
with clignts, members of the public and other emplayees,
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level 1 or equivalent. Indicative but not exclusive of the qualifications required in this level
include Home Care Certificate or equivalent; ar relevant experiencefon-the-job fraining
commensurate with Lhe requirements of work in this level.

f___ T : C e -
C.3 Home Cara Employee Level 3

A position i this [evel has the following characteristics:

Employess perfaren work under general supervision. Emplayess in this level have contact with
the public or other employees which involves explanations of specific procedures and practices.
Employees in this level are accountable for he quality, quantity and timeliness of thelr own
wark in so far 2s available resaurces permil, and for the care of assets enfrusted to them.

. These positions requite personal judgment. The nature of work is usually specialized with
procedures well understood and clearly documented. The particular lasks 1o be performed will
invlve selection from a range of lechniques, systems, equipment, methods or processes.

. indicative but not exclusive tasks include: computer and other offiice skills; maintain mail
register and recards; sort, process and recard inveicas and correspondence; prepare meals
and special functicns; provide input inte mesl planning; order foodstufis and commedities; liaise
with dieticians on special needs; scheduie work programs on a routing and regular bas's; co-
ordinate and direct the work of suppert staff including maintenancs (no more than four);
oversee the provision of domestic services; provide personal care Lo clients with particular
emphasis on those requiring extra help due to specific physical problems or frailty; schedules
maintenance work pragrams on a rauling and regular basis; plan, develop, and co-ordinate

diversional therapy pragrams and carry out general maintenance falling within the scope of
trades skills.

Fositions in this leved require skills inoral and written communication wilh clignts, other
employees and members of the public.

. Indicative but not exclusive of the gualifications required in this leve! is an accredited
guakficalion to the position a4 the level of Cerificate 3 andfor knowledge and skills gained
through on-the-job training commensurate with the requirements of the work in thig level,

.4 Home Care Employee Level 4

A position in this level hias the fallowing characleristics:

L] Emplayees are expected ko exerase discretion within standard practices and processes,
undertaking and implementing qualily control measures, Posilions in this level may provide
direction, leadership, administration and rostering of direct care employess.

. The abjectives of the work are well defined but the particular method, process of equipment to
be used must be selected fram a range of available alternatives. For employees undertaking

rostering duties, the process often requires the guantification of the amount of rescurces
needed to meet those objectives.

. Employees will be required to plan, direct and train subordinate staif. Employess are also
required to have a therpugh understanding of the relevant lechnology, pracedures and
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processes used within their operating unit.

. Indicative but not exclusive of the skills required include: the manipulation of data e.q. modify
fields of information and create spreadsheels; create new forms of files or records using a
compuler based records system; access and extract informalion from external sources eq.
local authorities; roster staff and direct work programs; oversee the work and training of lewer
level empioyees; provide guidance and counselling; assist in the develonment of budgets:
order consumables and rautine stock items used in domestic support areas; develop client cara
plans and oversee the proviston of domestic services.

. Fasitions in this level require the sbilily to gain co-operalion and assistance from members of
the public and ather employses in lhe pedarmance of well defined activities. Employess in this
level may also be expected Lo write reports in their field of experiise.

. An employee in this level will have satisiactorily completed the requirements of level 3 or
equivalent as well as have relevant experience,

C.5 Home Care Employee Level 5 .

A position in this level includes care coordinalor, foreparson and maintenance supervisor, A position
in this level has the following characteristios:

fay  Paositions in this level may co-grdinate resources andfor give suppart to more senior em plovees
or be engaged in duties of a specialist nature,

{b  Inpositions where the prime responsibilily is for rescurce co-ordination, the freedom to act s
governed by clear objectives andlor budgels with freguent prigr consultation with more senior
employvees and a regular reporling mechanism o ensure adherence to plans.

{c} Whatever the nature of the position, employees in this level are accountable for the quality,
effectiveness, cost and timeliness of the programs, projects or work ptans under their contral
and for the safety and security of the assets being managad.

(d) Employees with co-ordination responsibilities are also required o ensure that all employees
Lnder their direction are trained m safe working practices and in lhe safe operation of
gguipmart and are made aware of all eccupational health and safety policies and procedures.

o these pesifions, the objectives of the work are usually well deflined but the particular methed,
technalogy, process or equipmeant to be used must be sclected from a range of available alternatives.
However, probilems in this level are often of a complex ar technical nature with solutions not related to
previously encountared situations and some crealivily and originality is required, Guidancs and
counsel may be available within the lime available to make a choice.

. Coordinators in this level require a thorough understanding of the rlevant technology,
procedures and processes gsed within their oparating unit, Coordinators are required 1o have
an understanding of the function of the pasition within its organisational conlext, including
relevant policies, requlations and precedents, Positions in this level may provide direclion,

leadership and structurad training or on the-job training (o supervised employess or groups of
eMpIOYRes.

» These positions require skills in managing time, setting pricrities and planning and grganising
one's own work and that of supervised employees so as o achieve spacific and =et objectives
in the mast efficient way possible within the resources available and within a =et timetabie.

The position requires an underslanding of and ability to implement basic personnel policies and |
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practices including those refated lo eq_u_al employment opportunily, cccupatianal health and
safety and employees’ training and development.

Fositions in this level require the abilily to gain co-gperation and assistance from clients,
membears of the public and oiher employees in the administration of defined activities and in the
supervisian of gther employees or groups of employees. Employees in this level are expected
bo write reports in their field of expertise and to prepare external correspondence of a routine
nature.

The skills and knowledge needed for enlry Lo this leved are beyond those normally acquired
through completion of a TAFE certificate or associate dipioma alone. Tney might be acquired
through campletion of 3 degree ar diploma course wilh Bittle or na relevant work experience, or
thraugh lesser formal quakiffications with relevant work akills, or through relevant experience and
wark skils commensurate with the requirements of work, in this lewe!,




Schedule D — Healih Professionals

Coverage

This agreement aims o cover Health Professionals who are engaged in the aged carg industey, such
a%,

1) Diversional Therapists

Progression through levef 1

Emplayeas will enter at the relevant pay point and then progress annually ar, in the case of a part-
time or casual employee, 1824 hours watil they reach pay point 6.

Progression through levels 2 - 4

Progression for all classifications for which there is more than one pay point will be by annual

movement to the next pay paint having regard to the acguisiion and use of skills, or in the case of a
part-ime or casual employes, 1824 hours of similar experience.

Classifying existing Diversional Therapists from the Charitable Secter Aged & Disability Care

Services (State) NAPSA and the Aged Care General Services (State) NAPSA under this
Agreement

The pay points under each classification at Clause 15 — Minimum Weekly YWages have been

established to assist employers o understand how existing employees will be paid under this
agreetmant.

Each pay point has the letter "A" or "C" adjacent to it, for ihe following reascns:

. For those pay points with the letter A, the eguivalent classification for that pay peinl was under
the Aged Care Generaf Services (Slate) NAPSA,

. For those pay points with the letter C, the equivalent classification for that pay point was under
the Charitable Seclor Aged and Disabiity Care Services {Slata) NAPSA).

The equivalent classifications under those NAPSA's ave bean inserted in brackets nest 1o the
relevant pay points, The purpose of nserding the equivalent classifications uader the NAPSA's is 10

pravide Iogical examples of how smployees classified under the Aged Core MAPSA's are likely to be
classified under this agreernent,

He



Example 0.1 The "&" rearesents that nis gy poind nas Seen

terivad lrem the Aged Care Generst Services [Stata)

o e e

-

—_—

Pay poing 14 (First year of experience LG qualification)

The "fFiresyoayr of experience LG qualification® repraianis that
the mazt lopical cla=ificaticn for the Hezith #frofessiang] Eroployes
Lzuad One, gay point LA, undar the Ageet Care Ganeral Servicos
fSeac0) MASSA is the Diversiongl Tharapisi, Fircl yeas of anoerienca,

unther gt scluats laval.

Example D.2;
i “C7 ropresants that this cay poantiae bean
Health Professional Employse Leve! Gne.__f,f" darived from the Charitabla Sertor Aged & Dieability

. Zaryicas {Htsie) MAFSA,
—

—

_—

e

Fay puint 20 |Fitst yvedr of experiznce -G qualificaticn)

1

Tha "{Firstyesr of augerience —UG quaiifics ten” sepreents thet
the mussilagical elassificarion far the Heaith Prefessicnz! Fanployere
Lewzl Ore, pay point 347, uadzr the Chacitan's Sector Agad &
Mreagility deryicas (5hate) MAPSA Is the Givorsiong] Vi aoist, Firct
A oF Ewger ieal 3, wader g te e,

Ta ensure employvess are consistently being progressed in the same pay point sysiem, employers
shonief not progress emplovess from pay poinls “A" to "C7 e, from one NAPSA to the other. If

prograssion i3 appropriate, employees should only progress rom pay points A" to "A" or pay points
“B" 10 "B"

For example, if an employee was appointed as a Health Professional Employee Level One,
Civersional Theraptst, pay point 1A (First vear of experience), i this employee was to progress
through pay peints through years of service, the emplayee would be classified as Health Professional
Employee, Level One, pay point 3A (Second year of experienca).

Meolwithstanding anything contained in this Schedule, reference should also, always be given {o the
histarical definitions, postion descriplors and tasks set out in either of the following industry NAFPSAS,
which applied 1o the employer prior to 1 January 2010, when classifying employees.

MNate: Over time and once the modern award transition process is underway, this pay paint system
will e simplified for future agreements.
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D.1 Hezlth Professicnal Level 1_

Positions at level 1 are regarded as entry level health professionals and for initial vears of experiences.

This level is the entry l&vel for new graduates who meet the requirement o practise as a health
professionat (where appropriate in accordance with their professional association's rules and be
eligible for membership of thair professional association) or such qualification as deemed acceptahle
by the emalover, It is also the leveal for the early stages of the career of a health professional.

D.2 Health Professional Level '2_ :

A health professional at this 1evel works independently and is required to exercise indepandant
judgment on routine makters. They may require profeszional supervision from more senigr members
of the profession or health team when performing nowvel, complex, ar crilical tasks, They have
demonstrated a commitment to continuing professicnal developmeant and may have contributed 1o
workplace education lhreugh provision of seminars, lectures or in-services, Al this level the health
professional may be actively involved in qualily improvermnent activities or research.

Al this level the health professional canlributes fo the evaluation and analysis of guidelines, policies

and pracedures applicable to their clinicaliprofessional work and may be required to contribute to the
superyision of discipline specific studanls.

D'.:'i Héal’;h .P r'n.fes:sional Level 3

A health professional at this fevel would be experienced and be ablo to independently apply
professional knowledge andt judgment whan performing navel, complax, or critical tasks specific to
their discipline. At this level health professionats will have addilional responsibilities.

An employea at this lavel:

] Works in an area that requires high levels of specialisl knowledge and skill as recognised by
the emplayer;

I3 actively contributing to tho dovelopment of professional knowledge and skills in their field of
wark as demanatrated by positive impacts an service delivery, positive referral patterns to area
of expertise and guantifinble/messurable improvements in heakth outcomes;

. ay be a sole discipling specific health professional in @ melropalitan, regional or rural sefting
who practices in professional isclalion from health professionals from the same discipline:

. ts performing across a number of recognised speciallies within a discipline;

. May be accountable lor allocalion and/or expenditure of resources and ensuring targets are

met and is responsible for ensuring optimal budgel outcomes for their customers and
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COmmunities,

May be respansitle for providing regular feedback and appraisals for senior siaff to improve
health outcomes for customers and for maintaining a performance management system; and

s responsitile for providing support for \he efficient, cost effective and timely delivary of

senices.

I

D4 Health Professionial Level 4

A haalth professional at this level applies a high level of professional judgment and knowledgs when

performing 2 wide range of novel, complex, and crilical tasks, specific to their discipline.

An emplayee at this level.

Has = proven record of achievement at a senior level;

Has the capacity 1o allecate resources, set priorities and ensure budgets are met within a large
and complex organisalion,

May be responsible ko the executive for providing effective services and ensuring
budget/siralegic targets are met;

Supervises staff where required; andi

ts expected to developlimplement and deliver stralegic business plans which increase the level
of care to custorers within a budgef frameawark.

B



FAIRFIELD NURSING HOME

ABN 36 000 346 140
125 The Cresceant, Fairfield NSW 2185
Tel: (029728 1144 Admin: {02} 0744 1173

UNDERTAKING
Fairfield Nursing Home Pry Led hereby undertakes:

I To replace the eurrent table in the linterprise Agreement with the table belows

Current Classification — Registered o . . v
- R New Classification Title
Nurse Leved |

T T P LT LA
Registered Nurse Pay Points 1 - 4 Regisiered Nurse Level T Pay Point

Repistered Nurse Pay Poing 5 Registered Nursc;l cvet | Pay Paint
Registered Nurse Pay Point 6 Repistered Nurse :,{;cvcl 1 Pay Point
zegistered Nurse Pay Point 7 Répistered Hurst:;..evc] 1. Pay pomnt
Registered Nurse Pay Point 8 & Registered Nurse ;vam ¥ Pay Point’

therealier

2. Relerence Correciions

Clause 24(0) currently references 23(a} - replace and reference 24{u)

Clavse 25(h) correnily references 33.2(a)- replace und reference 35.2(a)

Siene 1—and_~\hchﬂll'ﬁ1” Fairtield Nursing Home Ply Lid

r/fyﬁ;-ﬂ’z 1 e A7 {:L(,aq sl b _._:?fl_,r 2
RN L .
{Signature of authorised person] fDote)

Jeff Dye

Chief Executive Officer
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