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DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

Hutchinson Healthcare Group
(AG2012/10605)

HUTCHINSON HEALTHCARE GROUP, NSWNA & HSU EAST
BRANCH ENTERPRISE AGREEMENT 2012

Aged care industry

DEPUTY PRESIDENT SAMS SYDNEY, 13 SEPTEMBER 2012

Application for approval of the Hutchinson Healthcare Group, NSWNA & HSU East Branch
Enterprise Agreement 2012.

1] This decision relates to numerous applications filed by Leading Age Services NSW,
pursuant to s 185 of the Fair Work Act 2009 (‘the Act’), seeking Fair Work Australia’s
(FWA) approval of 38 single enterprise agreements negotiated between various aged care
providers in NSW and the NSW Nurses’ and Midwives’ Association of NSW and the Health
Services Union East (HSU)(‘the Unions’). A list of the Agreements is annexed to this

decision as Annexure A.

2] For convenience and as a matter of commonsense, all the matters were joined, by
consent, at a hearing of the applications on 5 September 2012. This was so because the
Agreements are all relevantly identical, with the same terms and conditions reflecting an
industry wide template agreement which has been negotiated between the parties and applied
to these and other similar agreements approved by FWA, in recent times. I understand more

applications of a similar nature are to follow.

[3] At the hearing, Ms E Patton and Mr G Sheargold from Leading Age Services
appeared for the applicants, Ms R Kennedy and Mr B Morwitzer appeared for the Nurses’ and
Midwives’ Association and Ms F Johnston and Ms E Williams for the HSU East. Ms Patton

outlined the main features of the Agreements and submitted that, in all cases, the Better Off
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Overall Test (BOOT) has been met. She put that all the other statutory requirements in

respect to the processing and approval of enterprise agreements have been satisfied.

[4]

Both Unions were involved in the negotiations for all of the Agreements and have

filed Form F18s in each case, in which they support the applications and seek to be covered

by the Agreements. Pursuant to s 201(2) of the Act, the Unions shall be covered by each of

the Agreements listed in Annexure A. The Unions readily acknowledge that the Agreements

meet the BOOT. In this respect, I note that the Agreements provide for higher wage rates

than the transitional rates in the relevant Awards, namely the:

[5]

Nurses Award [MA000034]

Aged Care Award [MA000018]

Nursing Home, & C.Nurses (State) Award (NAPSA)[AN 120387]

Aged Care General Services (State) Award (NAPSA)[AN 120011]

Charitable Sector Aged and Disability Care Services (State) Award)(NAPS)[AN
120117]

Nurses (Private Sector) Redundancy (State) Award (NAPSA)[AN 120380]

The Private Hospitals and Aged Care and Disability Care Services Industry
Redundancy (State) Award (NAPSA)[AN 120565]

In addition, the Agreements also provide for other benefits which are either not in the

relevant Awards, or are in excess of the corresponding entitlements in the Awards. These

include:

improved long service leave provisions;

enhanced redundancy benefits;

casual conversion improvements;

provisions for a medication allowance, in charge allowance, continuing education
allowance and service allowance;

improved higher duties provision; and

provision for a Team Leaders position.
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[6] While the Agreements do contain a small number of less beneficial conditions and
entitlements than the relevant reference instruments, I am satisfied, when viewed overall, that
the Agreements all meet the BOOT. I note the Agreements contain the mandatory flexibility
and consultation terms and dispute procedures providing for conciliation and arbitration by

FWA and consent arbitration in respect to workload management issues.

[7] Having heard the parties’ submissions and upon reviewing the terms of the
preapproval process documentation and the Agreements themselves, I am satisfied that all of
the requirements of the Act, in particular ss 180, 186, 187 and 188 in so far as relevant to the
applications, have been met. Accordingly, I approve the Agreements listed in annexure A.
Pursuant to s 54 of the Act, the Agreements shall operate from the 12th September 2012 and
have a nominal expiry date of 30 June 2015. However, I note that all of the employees

covered by the Agreements have, or will be paid, the first increase in wages from 1 July 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<Price code A, AE896768 PR528967>

Annexure A

AG2012/10584 - Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA &
HSU East Branch Enterprise Agreement 2012

AG2012/10585 - Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 - Ark Health Care (Hillcrest & Russell Lea) Pty Ltd NSWNA & HSU
East Branch Enterprise Agreement 2012
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AG2012/10588 -

AG2012/10591 -

AG2012/10592 -

AG2012/10593 -

AG2012/10595 -

AG2012/10596 -

AG2012/10598 -

AG2012/10599 -

AG2012/10601 -

AG2012/10605 -

AG2012/10606 -

AG2012/10607 -

AG2012/10608 -

AG2012/10613 -

AG2012/10627 -

AG2012/10629 -

SummitCare (Australia), NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Landsdowne) Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Sisters of Our Lady of China Health Care P/L Trading as Pembroke
Lodge, NSWNA & HSU East Branch Enterprise Agreement 2012

Buckland Aged Care Services, NSWNA & HSU East Branch
Enterprise Agreement 2012

Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise
Agreement 2012

Apex Software Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012 (head matter)

Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise
Agreement 2012

Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU
East Branch Enterprise Agreement 2012

Hutchinson Healthcare Group, NSWNA & HSU East Branch
Enterprise Agreement 2012

Fresh Fields Aged Care (NSW) No.l1 Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA &
HSU East Branch Agreement 2012

S.Antonio da Padova Protettore di Poggioreale Sydney Nursing Home
LTD, Ark Health Care (Parramatta) Pty Ltd, NSWNA & HSU East
Branch Enterprise Agreement 2012

Benessere Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Linburn Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012



AG2012/10632 -

AG2012/10635 -

AG2012/10712 -

AG2012/10721 -

AG2012/10731 -

AG2012/10735 -

AG2012/10636 -

AG2012/10745 -

AG2012/10741 -

AG2012/10642 -

AG2012/10648 -

AG2012/10662 -

AG2012/10668 -

AG2012/10672 -

AG2012/10758 -

AG2012/10763 -
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Meredith House Aged Care NSWNA & HSU East Branch Enterprise
Agreement 2012

Clendon Care, NSWNA & HSU East Enterprise Agreement 2012

Cook Care Group NSW NSWNA & HSU East Branch Enterprise
Agreement 2012

St Ezekiel Moreno Limited NSWNA & HSU East Branch Enteprise
Agreement 2012

Thompson Health Care Pty Ltd NSWNA & HSU East Branch
Enterprise Agreement 2012

Trutron Pty Ltd NSWNA & HSU East Branch Enterprise Agreement
2012

Kingswood Court Aged Care Facility Pty Ltd NSWNA & HSU East
Branch Enterprise Agreement 2012

Fairfield Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Huntingdon Nursing Home Pty Ltd, NSWNA, HSU East Branch
Enterprise Agreement 2012

Pennant Hills Aged Care Facilityy, NSWNA & HSU East Branch
Enterprise Agreement 2012

Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Summer Hill Nursing Home, NSWNA & HSU East Branch Enterprise
Agreement 2012

The Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise
Agreement 2012

Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

Erma Nominees P/L & Milgred Nominees P/L T/A Shangri La
Nursing Home, NSWNA, HSU East Branch Enterprise Agreement
2012

Sir William Hudson Memorial Centre NSWNA, HSU East Branch
Enterprise Agreement 2012
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AG2012/10767 - Berala on the Park HR Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10769 - Aspic Holdings Pty Ltd, NSWNA, HSU East Branch Enterprise
Agreement 2012

AG2012/10774 - Clover Lea Nursing Home (Holdings) Pty Ltd NSWNA & HSU East

Branch Enterprise Agreement 2012
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CORRECTION TO DECISION

Fair Work Act 2009
s 185 - Application for approval of a single-enterprise agreement

The Sisters of Our Lady of China Peakhurst Nursing Home & Others
(AG2012/10584-10586; AG2012/10588; AG2012/10591-10593; AG2012/10595;
AG2012/10596; AG2012/10598; AG2012/10599; AG2012/10601; AG2012/10605;
AG2012/10606; AG2012/10607; AG2012/10608; AG2012/10613; AG2012/10627,;
AG2012/10629; AG2012/10632; AG2012/10635; AG2012/10636; AG2012/10642;
AG2012/10648; AG2012/10662; AG2012/10668; AG2012/10672; AG2012/10712;
AG2012/10721; AG2012/10731; AG2012/10735; AG2012/10741; AG2012/10745;
AG2012/10758; AG2012/10763; AG2012/10767; AG2012/10769; AG2012/10774;
AG2012/10830; AG2012/10845; AG2012/10846; AG2012/10851; AG2012/10880;
AG2012/10933; AG2012/10937; AG2012/10970; AG2012/110118; AG201211167;
AG2012/11199; AG2012/11327; AG2012/11329; AG2012/11378; AG2012/11453)

Aged care industry
DEPUTY PRESIDENT SAMS SYDNEY, 21 DECEMBER 2012

Application for amendment to numerous aged care industry enterprise agreements.

[1] Fair Work Australia has been advised by Leading Age Services Australia of an error in
the wage rates for Diversional Therapist Pay Point 34 (Second Year of Experience) in 53
single enterprise agreements recently approved by me in September and October 2012 and
listed at Annexure A. All parties agree that the error requires correction by order of Fair Work

Australia.

[2] Accordingly, pursuant to s 602 of the Fair Work Act 2009, 1 shall make an order

correcting the rates as follows:

FROM: 1 July 2012 $750.41 TO: 1 July 2012 $728.15
1 July 2013 $772.92 1 July 2013 $749.99
1 July2014  $796.11 I July 2014 $772.49
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[3] This order shall take effect from 28 November 2012.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer
<Price code C, PR532429>
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Matter No. Agreement Title Agreeement ID

AG2012/10584 | Sisters of Our Lady of China Peakhurst Nursing Home, NSWNA & AE896878
HSU East Branch Enterprise Agreement 2012

AG2012/10585 | Sisters of Our Lady of China Health Care (2) P/L Trading as Ruby AE896710
Manor, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10586 | Ark Health Care (Hillcrest & Russell Lea) Pty. Ltd. NSWNA & HSU | AE896712
East Branch Enterprise Agreement 2012

AG2012/10588 | SummitCare (Australia), NSWNA & HSU East Branch Enterprise AE896713
Agreement 2012

AG2012/10591 | Ark Health Care (Landsdowne) Pty. Ltd. NSWNA & HSU East AEg96714
Branch Enterprise Agreement 2012

AG2012/10592 | The Sisters of Our Lady of China Health Care P/L Trading as AEg96724
Pembroke Lodge, NSWNA & HSU East Branch Enterprise
Agreement 2012

AG2012/10593 | Buckland Aged Care Services NSWNA & HSU East Branch AE896725
Enterprise Agreement 2012

AG2012/10595 | Pathways Aged Care Group, NSWNA & HSU East Branch Enterprise | AE896726
Agreement 2012

AG2012/10596 | Apex Software Pty Ltd NSWNA & HSU East Branch Enterprise AE896762
Agreement 2012

AG2012/10598 | Ark Health Care (Parramatta) Pty. Ltd. NSWNA & HSU East Branch | AE896763
Enterprise Agreement 2012

AG2012/10599 | Montana Aged Care Facility, NSWNA & HSU East Branch Enterprise | AE896764
Agreement 2012

AG2012/10601 | Moran Australia (Residential Aged Care) Pty Ltd, NSWNA & HSU AE896767
East Branch Enterprise Agreement 2012

AG2012/10605 | Hutchinson Healthcare Group, NSWNA & HSU East Branch AE896768
Enterprise Agreement 2012

AG2012/10606 | Fresh Fields Aged Care (NSW) No.1 Pty. Ltd. NSWNA & HSU East | AE896769
Branch Enterprise Agreement 2012

AG2012/10607 | Homewood Care Pty Ltd, NSWNA & HSU East Branch Enterprise AEg96771
Agreement 2012

AG2012/10608 | Halenvy Pty Limited atf Laurieton Lakeside Unit Trust, NSWNA & AE896772
HSU East Branch Enterprise Agreement 2012

AG2012/10613 | S. Antonio da Padova Protettore Di Poggioreale Sydney Nursing AE896773
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Home Ltd NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10627 | Benessere Health Care Pty. Ltd. NSWNA & HSU East Branch AEg96774
Enterprise Agreement 2012

AG2012/10629 | Linburn Nursing Home Pty Ltd, NSWNA & HSU East Branch AE896775
Enterprise Agreement 2012

AG2012/10632 | Meredith House Aged Care, NSWNA & HSU East Branch Enterprise | AE896776
Agreement 2012

AG2012/10635 | Clendon Care, NSWNA & HSU East Branch Enterprise Agreement AER96777
2012

AG2012/10636 | Kingswood Court Aged Care Facility Pty.Ltd. NSWNA & HSU East | AE896778
Branch Enterprise Agreement 2012

AG2012/10642 | Pennant Hills Aged Care Facility NSWNA & HSU East Branch AE896779
Enterprise Agreement 2012

AG2012/10648 | Terrigal Grosvenor Lodge Pty Ltd, NSWNA & HSU East Branch AE896789
Enterprise Agreement 2012

AG2012/10662 | Summer Hill Aged care Services-Nursing Home P/ NSWNA & HSU | AE896780
East Branch Enterprise Agreement 2012

AG2012/10668 | Mircourt Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896781
2012

AG2012/10672 | Greystanes Services Pty Ltd, Greystanes Management Pty Ltd and AE896782
Prospect Administration Pty Ltd, NSWNA & HSU East Branch
Enterprise Agreement 2012

AG2012/10712 | Cook Care Group NSW and related corporate entities listed in AE896783
Schedule D, NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10721 | St. Ezekiel Moreno Limited, NSWNA & HSU East Branch Enterprise | AE896784
Agreement 2012

AG2012/10731 | Thompson Health Care, NSWNA & HSU East Branch Enterprise AE896785
Agreement 2012

AG2012/10735 | Trutron Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement | AE896786
2012

AG2012/10741 | Huntingdon Nursing Home Pty Ltd trading as Huntingdon Gardens, AE896787
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10745 | Fairfield Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East AE896788
Branch Enterprise Agreement 2012

AG2012/10758 | Erma Nominees and Milgerd Nominees Pty Ltd Trading as Shangri-La | AE896790
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Nursing Home NSWNA & HSU East Branch Enterprise Agreement
2012

AG2012/10763 | Sir William Hudson Memorial Centre, NSWNA & HSU East Branch AE896791
Enterprise Agreement 2012

AG2012/10767 | Berala on the Park HR Pty Ltd, NSWNA & HSU Enterprise AER96794
Agreement 2012

AG2012/10769 | Aspic Holdings Pty Ltd Aspic Holdings Pty Ltd trading as Ferndale AE896792
Gardens, NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/10774 | Clover Lea Nursing Home (Holdings) Pty Ltd, NSWNA & HSU East | AE896793
Branch Enterprise Agreement 2012

AG2012/10830 | Korlim Pty Ltd, NSWNA & HSU East Branch Enterprise Agreement AE897280
2012

AG2012/10845 | Pacific Heights Nursing Home, NSWNA & HSU East Branch AER97297
Enterprise Agreement 2012

AG2012/10846 | Rockdale Nursing Home, NSWNA & HSU East Branch Enterprise AER97286
Agreement 2012

AG2012/10851 | Sir Joseph Banks Residential Care Facility, NSWNA & HSU East AE897282
Branch Enterprise Agreement 2012

AG2012/10880 | Palms Aged Living Management Services Pty Ltd, NSWNA & HSU AEg897283
East Branch Enterprise Agreement 2012

AG2012/10933 | Crown Gardens Residential Aged Care NSWNA & HSU East Branch | AE897284
Enterprise Agreement 2012

AG2012/10937 | Fairlea Aged Care NSWNA & HSU East Branch Enterprise AE897298
Agreement 2012

AG2012/10970 | Holy Family Services NSWNA & HSU East Branch Enterprise AE897285
Agreement 2012

AG2012/11018 | Garden View Aged Care Pty Ltd NSWNA & HSU East Branch AEg97290
Enterprise Agreement 2012

AG2012/11167 | Sir Thomas Mitchell Residential Care Facility, NSWNA & HSU East | AE897303
Branch Enterprise Agreement 2012

AG2012/11199 | Columbia Nursing Homes Pty Ltd, NSWNA & HSU East Branch AE897301
Enterprise Agreement 2012

AG2012/11327 | Maclean Valley Nursing Home Pty Ltd trading as Mareeba Aged Care | AE897631
NSWNA & HSU East Branch Enterprise Agreement 2012

AG2012/11329 | Salmar Holdings Pty Ltd t/a Beecroft Nursing Home, NSWNA & AER97633

HSU East Branch Enterprise Agreement 2012
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AG2012/11378 | Plateau View Aged Care Pty Ltd NSWNMA & HSU-NSW Branch AEg97630
Enterprise Agreement 2012
AG2012/11453 | Clermont Aged Care NSWNMA & HSU NSW Branch Enterprise AE897632

Agreement 2012




Hutchinson Healthcare Group,
NSWNA & HSU East Branch
Enterprise Agreement 2012
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Part 1: Application and Operation

Title

This Agreement is the Hutchinson Healthcare Group, NSWNA & HEU East Branch Enterprise
Agreement 2012,

1.
2.
{a)
o)
fc)
3.
a1
3.2

Commencement and Expiry

This Agreemeant will commence seven days after approval by Fair Work Australia and wil
nominally expire on 30 June 2015

The employer agrees that discussions regarding bargaining for a new agreement shall
commence no later than 3 moplhs prior to the expiry date of this agreement.

The empiayer and amployee's have the right ko appeint a representative that may

include the Leading Age Services Australia NSW-ACT and the unign/s, to represent their
interasts.

Definitions and Interpratation

Where a lerm in this Agreement has a corresponding definition in the A¢t, the
Regulations ar the NES, the definition more favourable io the amployee will apply, Where
this Agreement is silent, the NES definition will apply.

In this agreement, urless the contrary intention appears.

Act means the Fair Work Act 2008 {Cth),

AHPRA means the Australian Health Practiticner Regulation Authority,

Aged care industry means the provision of accommodation and care services for aged
persons in a hostel, nursing home, aged care indspendent living units, aged care
serviced apartments, garden seitlement, relirement village or any other residential
accommodation facility including n the homs.

Agreement maans this Enterprise Agreement.

Base rate of pay means the rate of pay for a period worked that does not include
incentive based payments and bonuses, loadings, monstary allowances, penalty rates ar
any other similar saparately identifiable entitements,

Base hourly rate of pay means the base rate of pay divided by 38,

Board means the Nursing and Midwifery Board of Auslralia and shall also be taken to
mean a reference to AHPRA as appropriatefapplicable.

Employee means an employee of the employer and has the meaning in the Act.
Employer means Hutchinson Healthcare Group and has the meaning in the Act,

Employee representative means an employee or other person or union nominated by
the employeefs to represant the employeefs in relation to their employment.

De-facto partner means a person who, although not legally married to the employee,
iives with them in a relationship as a couple o a genuine domestic basis (ncluding
same sex relationships).



FWA means Fair Work Australia,

Immediate family means a spouse, de facto partner {including same sex reiationships),
child, parent, grandparant, grandchild or sibling of the employee; or a child, parent,
grandparent, grandchild or sibling of a spouse or de facto partner, of the employee.

MAPSA means nofional agreement preserving a State award and has the meaning in the
Act,

WES means MNational Employment Standards set out under Chapter 2, Part 2-2 of the
Act. These are the minimum standards that apply to the employment of employees which
cannot be displaced.

Party or partias means those coversd in accordance with Clause 4 Goverage of fhis
Agresment.

Pay paint “A"” means aged care classifications who were formatly covered under the
Aged Care General Services (State) Award now a Motional Agreement Preserving a
State Award (NAPSA),

Pay point “C" means aged care classifications who were formally covered under the
Charitable Sector Aged and Disabilily Care Services (State) Award now a Motional
Agreement Preserving a State Award {NAPSA}.

Requlations mean the Fair Work Regquiafions 2003,
Unions mean the NSW Nurses' Association {(MSWHMNAY, Australian MNursing Federation

NEW Branch (ANF NSW Branch) and the Health Services Union East Branch (H3U
East).

4, Coverage

4.1

4.2

This Agreement shall cover Ehe following:

fa)  Hutchinson Healthcare Group {"the employer');

(b}  tha Health Services Union East Branch {(HSU East);

{c]  the Mew South VWales Nurses’ Association {NSWNA),

(d]l the Australian Mursing Federalion NSW Branch (ANF NSW Branch); and

This Agreement shail apply to all employses of the employsr performing wark within the

classifications conlained in this agreemant and employed by a residential aged care
facility or commurity care pragram run from an aged care Facility in NSW,

5, Accass to the Agreement and the National Empioyment Standards

The emplayer must ensure that copies of this agreement and the NES are available to all
employees to wham they apply either an a noticeboard which is conveniently located at or near
the workplace or through electronic means.

B. The Mational Empleyment Standards and this Agreement

{a}

The MES and thiz Agreement contain the minimum conditions of employment for
employees covered by this Agreement.



{b}

The MES applies to employees coverad by this agreement excapt where this agreement
provides & greater condition or entillement whereby this agresment will prevail o the
extent that is it more favourable than the MES.

7. Agreement Flexibility

7.1

.2

7.3

74

7.0

7.6

77

Motwithstanding any ather provision of this agreement, an emplover and an individual
employes may agree ta vary lhe applicalion of cerlain terms of this agreement to meast
the genuine individua! neads of the employer and the individual employee. The terms the
emplayer and the individual amployee may agree to vary the application of are those
CONCErning:

{ay arrangements for when work is performed,

{ly  owvertime rales;

{c]  penslty rates;

{d) allowances; and

{e] leave |loading.

The emplover and the individual employee must have genuinely made the agreement
without cogrcion or duress,

The agreement between the employer and the individuat employes must:

{ay be confinad lo & varation in the application of one or mere of the terms listed in
Clause 7.1; and

() resultinthe employee being belter off overall than the employee would have been
if mo individua! flexibilily agresment had besn agreed Lo,

The agreemeant betwsen the employer and the individual employee must alsg:

fa]  bein writing, name the parties to lhe agreement and be signed by the employer
and the individual employes and, if the employse is under 18 years of age, the
employee's parent oF guardian;

{b} state each term of this agreement that the empleyer and the individual employee
have agreed to vary;

{c] detail how the application of each term has been varied by agreement between the
employer and the individual employes;

(d]  detall how the agreement results in the individual emplovee being belier off overall
in retation to the individual employee’s terms and conditions of employment; and

{e} state the date the agreement commences lo operale.

The emplayer must give the individual empleyee a copy of the agreement and keep the
agreement as a time and wages record,

Except as provided in Clause 7_4{a) the agreemsenl must not require the approval or
coansent of a person other than the employer and the individual amployee,

An amployar sesking ko enter into an agreement must provide a wriiten proposal to the
employes. Whers the employee's understanding of written English is limited the



78

FR:

employer must take measures, including translation into an appropriate language, to
ensure the employee undersiands the proposal,

The agreement may be terminated:

()

{b)

by the employer or the individual employee giving four weeks' notice of
termination, in writing, o the cther parly and the agreament ceasing to operate at
the end of the notice period; or

at any tima, by written agreement between the employer and the individual
employee.

The righl to make an agreement pursuant to this clause is in addition to, and is not
intended {0 otherwise affecl, any provision for an agreemenl between an employer and
an individual employes contained in any olher term of this agreement,

Part 2; Consultation and Dispute Resolution Procedure

8. Consultation Regarding Major Workplace Change

8.1

a.2

Consultation Prior to a Definite Decisien Being Made

{a)

(b}

{c)

Where an employer is considering making a dacision to introduce major change
the employver may choose o discuss with the employess who may be affected and
their employee representativess, which may include the Unionfs, prior to making
the decision to infroduce change.

Itis agreed that employees may be able lo offer valuable solutions and/or
alternative solutions before major changes are made.

Where an employer chooses to consult wilh ermployees who are [ikely to be
affected by a decision to introduce maior change, consultation can be informal and
iz not required (o be in writing,

Consultation After a Definite Deciston has Been Made

(a)

Where an employer has made a delinite decision to intreduce major changes in
production, program, organisation, structure or technology that are likely to have
significant effects on employees, he amployer must notify the employees who
may be affected by the proposed changes and their reprasenlatives, which may
inciude the Unionds.

Significant effects include termination of employment; major changes in the
composition, operation or size of the employer's workforce orin the skills required:
the elimination or diminution of job opportunilies, prometion epportunities or job
tenure; the alteration of hours of work; the need for retraining or transfer of
employees to other wark or locations; and the reslructuring of jobs. Provided that
where this agreement makes provizien for alteration of any of these matters an
alteration is deemed not to have significant effect.

Emplayer to Discuss Change

{1 The employar must discuss with the employees affected and Their
recognised employee representativels, which may include the Union/s, tha
introduction of the changes referred ko in Clause 8.2 he effects the changes
are likely to have on employees and measures (o avert or mitigate the
adverse effects of such changes on employvees and must give prompt



considaration to matters raised by the employess and/or their
raprasentalivels in relation to tha changes.

{il  The discussions musi commence as early as practicable after a definite
decision has been made by the employer lo make the changes referred toin
Clause 8.2,

{ii]  Far the purposes of such discussion, the employer must provide in writing to
the employees concerned and their representatives, which may include the
Urmions, all relevant information about the changes including the nature of
the changes proposed, the expected effects of the changes on employees
and any other mattars likeiy 1o affect amployess provided thal no empioyar
is required to discloss conlidential mformation the disclosura of which wauld
be contrary Lo the employer's interasts.

9, Disputa Resolution Pracedure

a1

8.2

4.3

8.4

2.5

948

8.7

8.5

This clause sefs out the procedure to seftle a dispule relating 1o any employment matter
including:

{8) amatter arising under lhe agreement, or
{1 the NES, ar

fc)  whether the employee had reasonable business grounds under subsection 65(5)
of the Act {requests for flexible working arrangements’ or 76(4} of the Act -
{requests for extending unpaid parental leave)

In the first instance the parties must altempt to resolve the matter at the workplace by
discussions belween the emploves or smployess concermed and the relevant supervisor,
If such discussions do not resolve the dispuls, the garties will endeavour to resolve the
dispute in a timely manner by discussions between the employes or employaes
concemed and more senicar levels of management as appropriate.

If a dispute is unable to be resolved at the workplace, and alt appropriate steps under
Clause 8.2 have been taken, a party to the dispute may refer the dispute to FWA, or
other appropriate statutory tribunal.

Unless ofherwise staled in this Agreament, lhe parties agree thal FWA shall have the
power to do all such things as are necessary for (he just resolution of the dispute
including mediation, consiliation and finally arbitralion.

Where the malter in dispute remains unresolved, FWA may exercise any method of
dispute resclution permilted by the Act that it considers appropriate {o ensure the
settlement of the dispute.

An employer or employee may appoint anather persen, organisation or association,

which may include the Union's, to ascompany andfer represent them fer the purposes of
this clause.

While the dispute resolution procedure is being conducted, work must continue in
accordance with this Agreement and the Act,

Subject to work heaith and safely legislaticn, an employee must not unreasonably fait to
comply with a direction by the employer to perform work, whether at the same or angther
workplace that is safe and appropriate for the employee to perfiorm.



10,  Workload Managament

10.1 The parties to this Agreement acknowiedge that employees and management have a
responsibility b maintain a halanced worklead and recognise the adverse affects that
excessive workloads may have on employeefs and the quality of residentfclient care.

10.2 To ensure that employas concerns involving excessive workloads are effectively dealt
with by Management he following procedures should be applied:

{a) Inthe first instance, emplovee's should discuss the issue wilh their immediate
supervisor and, where appropriate, explore sohutions,

{b) I a sclution cannot be identified and implemented, the malter should be referred to
an apprepriate senior manager for further discussion.

ey If a solution stll cannat be identified and implamented, the malter should be
referred to the Facility Manager for furlher discussion.

{di  The outcome of the discussions at 2ach level and any propesed solutions should
be recorded in writing and fed back {o the effected employees,

10.3 Workload management must be an agenda itemn at staff meetings on at least a quarterly
basis. ltems in relalion to workloads must be recorded in the minutes of the staff
meating, as wall as actions 1o be laken to resolve the workleads issuefs. Resclution of
workload iszuss should be based on lhe following criteria including bul not limited te:

(a} Clinical azsesament of residents’ needs;

fb)  The demand of the envirenment such as facilily ayout;

fc)  Statutory obligation, (ncluding, but not limited to, work health and safety
leqislation]);

{d)  The requirements of nurse regulatory legislation;
{el Rsasonahle workloads {such 85 resler arrangements);
{f) Accreditation standards; and
fg}  Budgetary considerations.
10.4  Ifthe issue is still unresolved, the emplovesals may advance the malter through
Clause 9 Tispute Resolution Frocedure. Arbitration of workload management issues may

only occur by agreement of the employer and the employee reprasentative, which may
inciude the unionfs,



Part 3: Types of Employment and Termination of Employment

11. Types of Employment

1.1

114

Employment Categories

(a)

Employees under this Agreement will be employed in ane of tha following
cateqories:

(i) full-time;

{ii)y part-time; or

(il casual

At the time of engagement an employer will inform each employee whether they
are employed on a full-time, part-time or casual basis. An employer may direct an

employee to carry out such duties that are within the limits of the employee's skill,
competence and training, consistent with the respective classification.

Full-time Empiayment

A full-time empltoyee (s one who is engaged to work 38 hours per week or an average of
28 hours per week pursuant to Clause 23(a} of this Agreement,

Part-time Employment

{a)

{b}

(e

te)

{f)

A part-iime employee is an emplovees who is engaged o work less than full-time
haours of an average of 38 hours per week and has reasonably predictable hours of
waork,

Before commencing part-time employrment, the employer and employes will agree
in writing the guaranteed minimum number of how's to be worked and the
rostering arrangaments which will apply to those hours.

A part-time employee will be patd a minimum of three hours pay for each
engagement except as follows:

{1} Part time Home Care classificalions will be paid a minimum of bwo hours
pay for each engagement.

iy All part e employees will be paid & minimum of two hours pay for each
engagement on a Fublic Holiday.

The terms of the agreement in {b) may be varied by agreement and recorded in
writing.

Unless otherwise stated, the terms of this Agreement will apply on a pro rata basis
to part-time employees on the basis that the ordinary weekly hours for full-time
employees are 38.

A part time employes may be reguested to work reasonable additional hours in
accordance with Clauses 23 Ordinary Hours of Work, 28 Rosters and 34 Overlime
in this Agreement.

Annual Raview of Part-time Hours

{a}

At the raguest of an amployes, the hours worked by the employee will be reviewead
anrually,



ic)

td}

Where the employee is regularly working mare {han their specified contracled
hours then such contracted hours shall be adjusted by the employer, to reflect the
hours reqularly worked, which may include maoving o full lime smployment.

The hours worked in the following circumstances will not be incorporaled in the
adjustment:

{iv  if the increase in haurs is a8 a dirsct result of an employee being absant on
leave, such as for example, annual leaves, long sarvice [save, maternity
leave, workers compensalion; and

fiy i the increase in hours is due o a temporary increase in hours only due, for
axample, to the specific needs of a2 resident or client.

Any adjusted contracted hours resulting from 3 review, should, however, be such
as lo raadily reflect raster cycles and shift configurations utilized at the workplace.

Casual Emplayment

{a)
(b

{c)

(d}

A casual employee iz an employes engaged as such on an hourly basis.

A casual employee will be paid an hourly rate equai to 1/38th of lhe weekly rate
appropriate la the employee’s classification plus the relevant casual loading. This
casual loading will apply upon the commencement of Lhiz Agreement and will
increass in the fallowing incremenls:

First pay period on cr after Casual Loading payable
1 July 2012 22.67%
1 July 2013 23.83%
1 July 2014 25%

Casual employees will be paid the following minimum number of hours for each
engagement:

(il  Home care employees 1 hour
fiy  All ather employees 2 hours

A casual employee will be paid shifl allowances calculated on the ordinary rate of

pay excluding the casual loading with the casual leading component then added to
tha penalty rate of pay,

Casual Conversion

{a)

A casual employee who has been rostered on a regular and systematic basis over
a peniod of 26 weeks has the right to request conversion o permanent
employment:

(i on a full-time basis where lhe employee has worked 38 hours per week or
an average of 38 hours per week (excluding ovartime) throughout the period
of casual employment; or

(it  ona permanent part-time basis where the employee has worked a regular
nurnber of hours each weelk or forfnight {depending upon the roster)
throughout the period of casual employment. Such part-time engagement
would be on the basis of the same number of hours as previously warked,

10



{b)

()

unless gther arrangements are agreed between the employer and the
employes.

The employar may consant to or refuse the request, but shall nol unreasonably
withhold agreement to such a request. Arhitration of an employes's request for
conversian may only occur by agreemenl of the employer and the union/s,

Casual conversian will nof apply where a casual has covered absences of
permanent employees who are expected 10 return 1o work.

12. Termination of Employment

12.1 Motice of termination is provided for in the NES.

{a)

{b)

{f)

{1l

MNeotice of termination is provided for in the MES and applies {o all employees other
than casual employees,

Motice of termination by eilher the employer or employee is

Employees Pariod of Continuous Service Motice Requirameant
Mot more than 1 year cne (1) week
Wore than t year but not more Lthan 3 years two (2} weeks
tore than 3 vears buk nof more than 5 years three {3) weeks
More than 5 yoars four [4) weeks

Where the employee is 45 years of age and has completed two continuous years
of service with the employer the employee is entitled 1o an additional week's
natice.

The notice of termination reguired o be given by an employee is the same as that
required of an employer as set ouf at Clause 12.1 except that Ihere is no
requirement on the employes to give additional notice based on their age.

An employer may summarily dismiss an employee for gross and wilful misconduck
An employee who is summarily dismissed does not receive notice, or payment in
liey of notice.

Where the employer lerminales the employment of the employes and does nol
requira the sarving of notice lhe emplayer wilk pay lhe employee lhe amaount in lisu
of working oul the nolica pariod.

In respeck of any forfeiture by the employvee of wages in lieu of providing notice,
the employee may at any time authorise the empioyer to deducl from their wages
payable up to, or on, termination relevant wages payable in liew of notice,

Should an employer not receive such an authorisalion from Lhe employee, the
employer may recover such cutstanding amounl from the employee in the
appropriate stalutory tribunal. It is acknowledged that the employee has the same
rights to pursue an employer for underpayment in the approgpriale jurisdiction.

In respact of his requiremeant for an emplayer Lo provide notice or pay in liga of
notice under this clause, nothing in this clause shall exclude the application of
Subdivision C Divigion 11 of Part 2-2 of the Act.

11



13

i)

It is the intention of this clause Lhat the employer and employee provide

appropriate notice upon termination,

12.2 Job Search Enfitlement

Where an employer has given notice of terminalion o an employes, an employes must
be allowed up to one day's lirme off without loss of pay for the purposa of seeking other
employmant. The time off is 1o be taken at times that are canveniant lo the amployse
after consullation with lhe employer.

Redundancy

13.1 Anemployee is entitled to be paid redundancy pay by the emplover if the employee's
employment is erminated:

{a)

(b}

at the employer's initiative because the employer no longer requires the job done
by the employee to be done by anyone, except where this is due Lo the ordinary
and customary turnover of labour; or

because of the insolvancy or bankruptey of the emplayer,

13.2 Minimum Payments

{a)

{B)

Where the employee is under 45 years of age, the employer shall pay the
employes

Minimum Years of Sarvice Retrenchment Pay
Less than 1 year Bl

1 year and less than 2 years 4 weeks pay

2 years and less than 3 years 7 weeks pay

3 years and less than 4 years 10 weeks pay

4 years and less than 5 years 12 weeks pay

& years and less than 6 years 14 weeks pay

& years and over 16 weeks pay.

Where the employee is 45 years of age ar aver, the employer shall pay ihe
employes in accordance with the following scale:

Minimum Years of Service Retrenchment Pay
Less than 1 year il

1 year and less than 2 years 5 weeks pay

2 years and [ess than 3 yaars B.75 weaks pay
3 years and less than 4 years 12.5 weeks pay
4 years and less than 5 years 15 weeks pay

5 years and |less than G years 17.5 weeks pay
& years and over 20 weeks pay

12



fe)  "Week's pay" means the Emplovee's average actual weekly earnings over the
preceding byvelve months from the date of termination, and shall include in addition
to the ordinary pay any over-agreement payments and the following, if applicable:
(i) shift allowances;
fii)  weekend penalties,
fiiy TAFE examination allpwances,
{iv] climatic and isolation allowances;
{¥)  broken shift allowance,;
{vi] sleepover allowance;

{wit) any other entitlements.

13,3 Transfer to Lower Paid Duties

Where an employee is transferred to lower paid duties, the same periad of notice must
be given as the employes would have heen entifled {o if the employment had been
terminated and the employer may, at the employer's option, make payment instead of an
amount equal to the difference belween lhe former ordinary time rate of pay and the
aordinary time rate of pay for the number of weeks of nolice still owing.

13.4 Employee Leaving During Notics Period

&n employes given notice of termination in circumstances of redundancy may terminate
their employment during the period of notice. The employee is entitled i receive the
benefits and payments they would have received under lhis clause had they remained in
employment until the expiry of the notice, but is not entitied to any payment in lieu of any
remaining notice.

13.5 Job Search Entilerment

fa)  Anemployee given notice of termination in circumstances of redundancy must be
allowed up to one day's time off without loss of ordinary pay during each week of
notice for the purpose of seeking other employment,

{b)  If the employee has been allowed paid leave for more than one day during the
notice period for the purpose of seaking other amployment, tha ermnpleyas musl, at
the request of the employer, produce proof of allendance al an interview or lhey

will not be entitled to paymant for any lma absent. For this purpess a statutory
declaration is sufficient.

fey  This entitlement applies instead of Clause 12.2.

Part 4: Minimum Wages and Related Matters

14. Classifications

fa)  Mursing classification definitions are set out in Schedule A;
fb]  Aged Care classification definitions are sel out in Schedule B,

(¢} Home Care classificalion definitions are set out in Schedule C;

13



15.

16,

17,

18.

{d}
(e)

Health Professional classification definitions are set oul in Schedule D,

Employers must advize their employees in writing of their clagsification upon
commencement and of any subsequent changes o their classification.

Minimum weakly wages

{a}

The minimum weekly wages are sel oul in Tabiz 1 of this Agreament,

{b) Thewages set outin Table 1 will be at least 1% higher than the NSW Transiticnal
Viyeskly Rate of Pay.

{¢)  In addilion to subclause {b) the parties agree that ihe wages for Mursing Classifications
set out in Table 1 is inclusive of a 1.92% buyout of one week's annual leave.

Pragrassian

For progression for all classifications under this agreement, refer to Schedules A to D,

Recognition of Service and Experience {Mursing Classifications enly)

()

{e)

From the time of commencement of employment an emgloyee has two months in which
to provide documentary evidence to the employer detailing any other relevant service or
experience not disclosed at the time of commencement. This evidence, in the absence of
other documentary evidence, may take the form of a statutory declaration.

Until such time as the employee furnishes any such documentation outlined in 17(a) the
emplover shall pay the employee at the level for which proof has been provided.

If within two menths of commencing employment an employee does provide
docurmentary evidence of other previous relevant service orfand experience the employer
shall pay the employee at the appropriate rate as from the date of commencement that
would have been paid from that date had that documentary evidence been provided.

If the empioyes provides documentary evidence of other previous relevant service andfor
experience after lwa months from commencement the employer shali pay the employee
at the apprapriate rate from the daie the documentary evidence is recaived. This rate will
not be back dated to the time of commencement,

For the purpose of yearty progression based on service and experience an employes
must complete 1976 hours, ar in lhe case of a casual or part time employes 1824 hours,

Regrading {Aged Care Classifications only)

{al

{b}
{c)

Where the nalure of lhe waork undertakan by an employee changes, such that the
rmajority of the work regularly performed is work of a type normally associated with a
higher classitication and has been parformed for a period of at least 12 months, the
employee may apphy lo have their position raclassified to the highar classification.

An application far re-grading by an employee must be made in writing,
The employer wili respond to the request in writing within a reascnable timeframe, and
where possible no less than one month after receiving the written requesl, indicating

whether the application is approved or denied.

Simnply parforming mare work at lhe same classification or differant work at the same
classification does net qualify far re-arading.

14



19,

(e}

Allowances

(2}

{b}

19.1

19.2

Factors with a bearing on the decision may include wheiher the changes:

(i}

{it)

involve the exercise of skills, responsibility andfor autonemy normally undertaken
at a higher ciassification; andior

arg permanent or temporary,

The following allowances do not apply to employees classified at Begistered Murse
levals 4 ar 5.

The allowance rates set gut in Table 2 will apply [rom the first full pay paried on or after 1
July each yaar of the Agreement.

{lothing and Equipment (Excluding Nursing Classifications)

(&)

e}

{c]

{d}

Employees required by the employer to wear uniforms will be supplied with an
adequate number of uniforms appropriate to the cccupalion free of cost to
employees. Such items are to remain the properly of lhe employer and be
laundered and maintained by such employer free of cost lo the employee.

Inslead of the provision of such unilarms, the employer may, by agreemeant with
the employee, pay such employee a uniform alicwance at lhe rate set out inilem 1
of Table 2. This rate is expressed ag per shift or part thereof, or as a weekly rate —
an employes is to be paid whichever is the lesser amount,

Where an employee's uniforms are not laundered by or at the expense of the
employer, the employee will be paid a laundry allowance at Llhe rate set out in ilem
2 of Table 2. This allowance is alsc expressed as 3 payment per shifi of parl
thereof of as a weekly payment — an employee is to be paid whichever is the
lesser amount.

The uniform allowance, but not the lavndey allowance, will be paid during all
absences on paid leave, except absences on long service leave and absence on
personal/carer’s leave beyond 21 days. Where, prior to the taking of leave, an
employes was paid 2 uniform allowance other than at the weekly rale, the rate to
be paid during absence on leave will be the average of the allowance paid during
the four weeks immediately preceding the taking of lcave.

Where an employer requires an empicyee to wear rubber gloves, special clothing
or where safety equipmenl is required for the work perfermed by an employee, the
employer must reimburse the employee for the cost of purchasing such special
clothing or safety equipment, except where such clething or agquipment is provided
by the employer.

Glothing and Equipment (Nursing Classifications only)

{2)

Employees required by ihe employer to wear uniforms will be supplied with an
adequate number of uniforms, shoes, a cardigan or jackst, =ocks and stockings
apprapriate g the occupation free of cost to employees. Such items are to remain
the property of the employer and be laundered and maintained by such employer
free of cost to the employes.

Instead of the provision of such uniforms, lhe employer may, by agraement with

the amployee, pay such employes a uniform allowance at the rate set out initem 3
— unifarms of Table 2 per week,

15



19.3

19.4

{c)

{d)

()

Instead of the proviston of shoes, cardigan or jacket, stockings and socks, the
employer may, by agreement with the employee, pay such employee allowances
at the rates set qut in item 4 — shoes, item & — cardiganfjacket, item & - stockings
and item 7 - socks of Table 2 per weak.

Where an emploves's uniforms are not laundarad by or at the expense of the
employer, the employes will be paid a weskly laundry allowance at the rate set oot
in item & of Table 2.

The uniform allpwance, but nat the laundry allowance, will be paid during all
absences on patd leave, except absences on long service leave and absence on
personalfcarer's leave beyond 21 days.

Whers an employar requires an employee lo wear nubber gloves, special clothing
or where salety equipmenl is required for lhe work performed by an employee, the
gmployer musl reimburse Lhe employee for the cost of purchasing such special
clathing or safety equipment, except where such clothing or equipment is provided
by the amployer.

Meal Allpwances

ta)

{c)

An employee will be supplied with an adequate meal where an employer has
adequate cooking and dining facilities or be paid a meal allowance, in addition to
any overtime payment at the following rates:

For Mursing Classifications ilem 9 of Tabls 2;

Aged Care Classificalions classified at pay points “A™ item 10 of Table 2;
Health Professionals classified at pay poinls A item 11 of Tabls 2,

Aged Care Classifications classified at pay paints "C” item 12 of Table 2;
Health Professionals classified at pay points "C" item 13 of Table 2;
Home Care Classifications item 14 of Table 2,

{i} when required to work after the usual finishing hour of work beyond one
hour ar, In the case of shiflworkers, when the overtime work on any shift
gxceads one biour,

{iy  provided that where such overtime work completed by a nursing amployee
exceeds four hours a further meal allowance at the rate sat oul in item 15 of
Table 2 will he paid.

Clause 19.3{a)} will not apply when an employee could reasonably return home for
a meal within the meal break.

On request the meal allowance will be paid on the same day as overtime is
worked,

On Call Allowance {Nursing Classifications only)

{a)

An on call alowance is patd to an employee who is required by the employer 1o be
on call at their private residence, or at any other mutually agreed place. The
employee 15 anlitlad Lo receive Lhe following addilional amounts for each 24 hour
geriod or part thareof,

{i) between rostered shifis or ordinary hours Monday to Friday inclusive the
amaount set out in item 16 of Table 2,

(i}  bebween rostered shifts or ordinary hours on a Saturday the amount st out
in iterm 17 of Table 2.
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19.9

18.6

18.7

ib)

{iiy  betwesn rostered shifts or ardinary hours on a Sunday, public holiday or any
day when the employee ig nol rostersd bo work the amount set oul in item
18 of Table 2,

For the purpose of this clause the whole of the on call peried is calculated
according to the day on which the major portion of Lhe on call peried falls.

On Call Allowance (Homs Care Classificalions anly)

{a)

(b}

An empltoyee required by the employer 1o be on call {i.e, available for recall o
duty) will be paid an allowance as set cut in item 19 of Table 2 in respect to any
24 hour peried ar part theraof during Ihe periad from the time of finishing ordinary
duty on Monday to the time of finishing ordinary duty on Friday,

The allowance will be as set out in item 20 of Table 2 in respect of any other
24 hour period or part thereof, or any public holiday or part thereof.

Travelling, Transport and Fares

{2)

(b)

{c)

{d}

(e}

An employee required and authorised to use their own moter vehicle in the course
of their duties will be paid not less than the allowance set out in ilem 21 in Table 2.

When an employee is involved in lravelling on duty, if the employer cannot provide
the appropriate lransport, all reasonably incurred expenses in respect to fares,
meals and accommodation will be met by the employer on production of receipted
account{s} or other evidence acceptable to the employer.

An employee who leaves the facility and is recalled ta duty will be reimbursed all
reasonable fares and expenses actually incurred, including the per kilomelre rate
initem 21 of Table 2 when Ihe employes uses a vehicle in those circumstances,

Provided further that the employee will not be entitied to reimbursement for
expenses referred to in Clause 18.6(b) which exceed the mode of transport, meals
or the standard of accommaodation agreed with the employer for these purposes.

Employees classified as home care workers and who are reguired to stay away
from home gvernight will be reimbursed the cosi of reasonable accommodation
and meats. Reasonable proof of costs so incurred is {0 be provided 1o the
employer by the employes.

Continuing Education Allowance (Mursing Classifications only}

(2)

(e}

& registered nurse or enrolled nurse who halds a continuing education qualification
in a clinical field, in addition to he qualification lsading to ragistration or enrelment,
shall be paid an allowance subject o the conditions set out in this clause.

The qualification must be accepted by the employer o be direcily relevant io the
competency and skills used by the employes in the duties of the position,

The allowance is not payable lo Deputy Directors of Mursing or Cirectors of
Mursing unless it can be demonstrated te lhe satisfaction of the employer that
more than fifly per cent of the employee's time is spent doing clinical work.

The allowance is not payable to Clinical Nurse Specialists, Clinical Murse
Consultants or Clinical Murse Educators,

A registared nurse or enrolled nurse holding more than one relevant qualification is
ofly entitled to the payment of one allowance, being the allowance of the highest
monetary value.
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13.8

199

(f)

{k}

{1}

The employee claiming entitement to a continuing education allowance must
provide evidence to Ethe amployer that they hold that qualification.

A registered nurse who holds a relevant postgraduate certificate in a clinical field
{not including 2 hospital certificate) that is accepied by the employer to be directly
relevant to the competency and skills used by the registered nurse in carrying out
the duties of the position shall be paid the weekly allowance set out in ltem 22 in
Tabkle 2.

A registered nurse who holds a relevant postgraduate diploma ar degree in &
clinical field (other than & nursing undergraduate degres) that is accepted by thea
employar o be directly relevant o the competency and skills used by Lhe
registered nurse in carrying oul the duties of the position shall be paid the weekly
allowangce 38t out in item 23 of Tabla 2.

A registerad nurse who holds a relevant master's degree or doctorate in a ¢linical
field that is accepted by the employer to be directly relevant to the competency
and skills used by the registered nurse in carrying cut the duties of the position
shall be patd the weekly allowance set oulin lfem 24 of Table 2.

An enrolled nurse who holds a relevant certificate 1V qualification in a clinical field
{not including a certificate IV qualification which has the effect of upgrading the
qualification leading to enrolmenl) that is accepted by the employer lo be directly
relevant to the competency and skills used by the enrcited nurse in carrying out
the duties of the position shall be paid the weekly sllowance set out in [tem 25 of
Table 2.

The allowances set out in this subclause are noi included in the employee's
ardinary rate of pay and will not constitute part of the all-purpose rate,

A registered nurse or enrolled nurse who is employed on a part-time or casual
basis shall be paid these allowances on a pro ratia basis.

In Charge Allowance [Nursing Classifications only)

{a)

(b}

{c}

A registered nurse who is designated to be in charge during the day, evening or
night of a residential aged care facility shall be paid in addition to their salary,
whilst =0 in charge, the per shift allowance set cul in ltem 26 for less than 100
beds) or ltemn 27 {for 100 or more beds} in Table 2.

A registered nurse who is designaied Lo be in charge of a shift in a section of a
residential aged care facility shall be paid in addition to lheir satary, the per shifi
allowance set out in Item 28 in Table 2,

This subclause shall not apply to registered nurses holding classified positions of a
higher grade than a registered nurse.

Leading Hand Allowance {Aged Care Classifications only)

{2

A leading hand is an employee who is placed in charge of not less than two other
employees of a substantially similar classification, but does not include any
employes whose classification denotes supervisory responsibility,
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{b)

{c)
{d)

A leading hand will be paid a weekly allowance of the amount specified by the item
number in accordance with the following scale;

{ eading hand in charge of: Weekly allowance
2-5 gther employees ltem 29 of Tahle 2
6-10 other employses ltern 30 of Table 2
11-15 other employees ltern 31 of Table 2
16-19 other employees ltern 32 of Table 2

This allowance will be part of salary for all purposes of this agreement,

An employee who works less than 38 hours per week will be entitled to the
sliowances prescribed by this clause in the same proportion as the average hours
worked each week bears to 38 ordinary hours.

19.10 Sleepovers {Aged Care Classifications only)

)]

{b}

(b

Emplayess may, in addition to normal rostered shifts, be required fo sleepover,
A sleepover means sleeping in at night in erder to be on call for emergencies.

The following conditions will apply to each night of sleepover:

{1}

(i)

The span for & sleepover will be not less than sight hours and nat more than
10 hours on any one night.

Employees will be provided with free board and lodging for each night on
which they are required to sleepover.

Employvees will be provided with a separate room with a bed and use of staff
facilities or clignt facilities wherg applicable.

Ln addition to the provision of free board and lodging for sleepovers, the
employee will be entitled to a sleepover allowance of set out in item 33 of
Tahle 2 for each rnight on which they sleep over.

Mo work other than thal of an emargency nature will be required to be
performed during any slespover. For the purpeses of this clause an
emergency is any unglanned occurrence or gvent requiring prampt action.

An employes directed to perform work other than that of an emergency
nature during any sleepover will be paid the appropriate hourly rate from the
start of the sleepgver lo the end of the non-emergency work, or fram the
start of the non-emergency work o the end of the sleepover, whichever is
the lesser, in addition to ihe sleepover allowance in Clause 19.10(v),

All lime warked during any sleepover will count as time worked and be paid for in
accerdance with the following provisions:

{i}

{t)

Al time warked by full-time employess during any sleepover will be paid far
at overtime rates.

All time warked by permanenl part-time employees during any sleepover will
be paid far at ordinary pay plus applicable shift and weekend penalties:
provided that, if the total number of heurs worked on that day exceeds the
number of hours worked by full-time employees, or 11 hours where there
are no such full-time employees, then the excess hours worked on lhat day

19



{c)

{d)

(f)

{g)

will be paid for at overlime rates; and provided further that if the tatal
number of hours worked in the week exceeds 32 hours, or exceeds 7§
hours in ihe fortnight, then the excess hours worked in that week or fortnight
will he paig for at overtime rates.

fiiiy  All time worked by casual employees during any sleepovar will be paid for at
ordinary pay plus applicable shift and weekend penaltiss; provided that if
the total number of hours worked in the weaak sxceads 38 hours, or exceeds
76 hours in the fortnight, then the excess hours worked in that week or
forinight wil! be paid for at overlime rates.

{ivi  And provided further that where the employee does not have eight
consecutive hours off duly between ordinary rostered duty on successive
days, then the provisions of Clause 18,10 {e) will apply.

A sleepover may be rostered ko commence immediately at the cenclusion of Ihe
employee's shift and continuous with that shift; andfer immediately pricr to the
employee's shifl and continuous with that shift, and not otherwise.

Mo employse will be required lo slespover during any part of their rostered days
off or ADOs,

A employee (whether a full-time employee, permanent part-time employee or
casual employes) who performs se much work during sleepover periods between
the termination of their ordinary work on any day or shift and the commencemeant
of their ordinary work on the next day or shift that Ihey have not had at least eight
consecutive hours off duty between these times will, subject to this clause, be
released after completion of such work uniil they have had eight consecutive hours
off duty without loss of pay for ordinary werking time oocurring during such
absence. lf, on the instroction of lhe emplovyer, such an employes resumes or
continues o work without having eight consecutive hours off duty, the employes
will be paid at double the approprizte rate until they are released from duty for
eight consecutive hours and will be anlilled to ba absenl until they have had 10
consecutive haurs off duty withoul loss of pay for ordinary working time occurring
during such absence.

Casual emplovess may only be used for sleepovers when full-time employees or
permanent part-time employees are not available for that duty. In no case will
casual employees be used exclusively, or almost exclusively, for sleepovers.

Mathing in this clause will preclude the smployer from rastering an emplovee to
wiork shift work instead of undertaking sleepovers.

18.11 Sleepovers (Home Care Classificalions only)

(a}

{b}
{c]

A slegpover means when an employee is required to sleep overnight on the
ermployer's premises,

The span for a sleepover will be a continuous period of aight hours.

Employses will be provided with a separate room with a bed, use of staff facilities
and free board and lodging for each night when the employee sleeps over.

The employee will be entitled to a sleepever allowance as set out in item 34 of
Tabte 2 for each night on which they sleep over.

In the event of the employee on sleepover being reguired to perform work during

the sleepover pariod, the employes will be paid for the time worked at the
prescribad ovarlime rats with a minimum payment as for one hour worked. Where
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siach work exceeds one hour, payment will be made at the prescribed overtime
rate for the duration of the work.

(Y Anemployes on sleepover wilk be provided with, or paid for, at least four hours'
work for each instance where the employee is reguired. Such work will be
performed immediately before or immediately after the sleepover period. The
payment prescribed by clause 19.91{d) will be in addition to the minimum payment
prescribed by this subclause,

19.12. Service Allowance {applies only to those Aged Care emplayess formerly covered by
Charifable, Sector Aged and Disability Care Services (State) NAPSA and Aged Care
employees formerly covered by Aged Care General Sarvices {State) Award).

{a) Aged Care employees formerly covered by Charitable, Sector Aged and Disability
Care Services {State) NAPSA

£} All full-time employees appointed prior to 1 June, 1980, shall alter 10 years'
continuous service wiih the same organisation, be paid by the said
organisation in addition to the rates prescribed in Clause 15; Minimum
Weekly Wages, a service allowance in the following manner.

1. For 20 years of service and over 10%.

fby  Aged Care employvees formerly covered by Aged Care Genaral Services (State)
Award

iy Al employess appointed before 1 October, 19868, shall, after 10 years'
conlinuous service with the same employer, be paid in addition to the rates
prescribed in Clause 15; Minimum Weekly Wages, a long senvice bonus of
the amount set out in the following scale:

1. For 20 years of service and over 10%.

{c} Payments due under this clause will be made on the usual pay day whan olher
payments under this agreement are made.

fd}y Continuous service in the same employer, prior o the commencemant of this

agreement shall be taken ints account when computing service for the purposes of
this clause.

{e] Conlinuous service shall be deemed nol to have been broken by absence from the
arganisation due to membership of the defence forces of the Commonwealth in

time of war or during any period of special leave for members of the Military
Ressrve Forces.

{it  orfor Aged Care employees formerly covered by Aged Care General
Services {State) Award periods of unpaid leave granted to the emplovee by
the employer.

19.14 Nausecus Wark Aliowance (Aged Care Classifications only)

The allowance set out in item 3% of Table 2 per hour or part thereof will be paid to an
employee in any classification if hey are engaged in handling linen of a nausasus nature
other than finen sealed in airtight containers andfor for work which is of an unusually diry
or offensive nature having regard to the duly normally performed by such employee in
such classification. Any employee who is entitled to be paid an sllowancs will be paid a
minimum swm set out in item 36 of Table 2 for work performad in any week,
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19.15 First Aid Allowance (Home Care Classifications gnly}

An employee who holds a currenl first aid cerlilicate issued by St John Ambulancs or
Australian Red Gross Society or equivalent qualificalion, and who is required by thair

employer to perform first aid duty at their workplace, will be paid an allowance as set out
in itemn 37 of Tahle 2,

1916 Telephane Allowance {Home Care Classifications only}

Where (he smployer requires an employas to install and/or maintain a telaphone for the
purpose of being an call, the empltoyer will refund the installation costs and the
subsequent rental charges on production of receipted accounts.

1817 Heat Allowance {Home Care Classifications only)

(a)

{b}
{c}

WWhere work continues for more than twio hours in temperatures exceeding
48 degrees Celsius employees will be entitied to 20 minutes rest afler every two
hours' work without deduoction of pay.

It will be the respongibility of the employer to ascartain the temperature.

The following amounts will he paid to employees employed at their current place of
work prior to 8 Aogust 1991, in the prescribed circumnstances in addition {o any
other amounts specified elsewhere in this agreement. Where an employee works

for more than one hour in the shade in places where the temperature is raised by
artificial means and:

{n axcesds 40 degraes Celsius but does net excead 46 degrees Celsius - the
allowances sat out al item 38 in Table 2 par hour or part thereof; or

(iiy exceeds 46 degrees Celsiugs - the allowances set out at item 39 in Table 2
per hour or part thereof.

18.13 Board and Lodging {Homea Care Classifications only}

{a}

(b}

Where the emplover provides board and lodging, the rates prescribed in this
agreament at Clavse 15 — Minimum Weekly Wages for Home Care emplovees will
be reduced by the following amounts per week:

(i} employees receiving full adult rate of pay - $23.76; or

(it where the employes buys their meals at ruling cafeleria rates, by an
additional amount of - $14.40

As adjusted by the National Wage Case Decision and the Agreement percentage
wage increases of over the term of the Agreement.

19,18 24 Hour Cara {Home Care Classilications only)

(a)

A 24 hour care shift requires an employee to be available for duty in 2 clienl's
home for a 24 hour period, During this period, the emplovee is required o provide
the client with the services specified in the care plan. The employee is required fo
provide a total of no mare than eight houwrs of care during Lhis period,

The employee will normally have the opportunity to steep during a 24 hour care

shift and, where appropriate, a bed in a private room will be provided for the
employee.
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20.

{c)  The employee engaged will be paid eight hours work at 155% of their appropriate
rate for each 24 hour period,

1820 Excursions {Home Care classifications only}

fa} Where an employee agrees lo supervise clisnts in excursion aclivities invalving
avernight stays from home, the following provisions will appiy:

{by  Monday to Friday Excursions

{i} Payment at the ordinary rate of pay for time worked between the hours of
8.00 am to 6.00 pm Monday te Friday up to a maximum of 10 hours per day.

fi}y  The emplover and employse may agree to accrual of time instead of
overtime payment for all other hours.

{iiy ~Payment of sleepover allowance in accordance with the provision of Clause
19.11 — Sleepover {Home Care Classifications).

{c] Weekend Excursions
Where an emplayee invglved in overnight excursion aclivities is required to work

on a Saturday andfor Sunday, the days worked in the two week cycle, including
that weekend, will not exceed 10 days,

19.21 Tool Allowance {Aged Care Classifications}

A lool allowanes as sat out in am 40 in Table 2 for the supply and mainterance of taols
will be paid per weak to chefs and cooks who ars nol pravided with 2l nacessary lools by
the employer.

19.22 Medigation Allowance {Mursing Assistant Classifications only)

Medicalion Allewance is s&l oul at tern 42 in Table 2 and is paid per hour for the
tduration of the shift and is payabls to an Experienced Nursing Assistant who:

{i} is required by the employer to administer medication; and

(il  has completed the medication module of lhe Certificate [V in Aged Care {currently
Administer and monitor medications); and

(iiy  who is either 2 Nurging Assistant thereafter or the holder of a Cerlilicate 1| or
Certificate IV,

Payment of Wages

(a}

{b)

(¢}

WWages must be paid fortnightly unless otherwise mutually agreed up to a monlhly
maximum period,

Employees will be paid by cash, cheque or electrenic funds transfer, as determined by
the emplayer, into the bank or finaneial institubion accounl nominated by the employee.

When natice of lermination of employment has been given by an employee or an
employee's services have been terminagted by the employer, paymeni of all wages and
other montes owing to an employee will be made o the employee by close of business
an the last day of empleyment or no |ater than three {3} business days.
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21.

(e}

20.1

20.2

2003

Motwithsfanding the above, an employer will not be held liable for any unforeseen event
outside the confrol of the employer which prevents the employer’s ability to meet the
requirements of this clause, for example hank error or delay,

Where a Public Holiday day falls on a pay day the employer will, where practicable, make
payment on the day prior to the Public Holiday day and will nolily employees of this
changs.

Pay 5lips

{a)

(b}

In accordance with the Act each employee will be provided a payslip each pay day
which provides the employees hours worked and accrued entitiements. This will
include but is not limited to:

i} the employes's classificalion and rate of pay;
fil  ordinary and gveriime hours worked;

fiil  any penalty rates payable;

{ivl annual leave;

fv]  long service leave,

{vi} accrued days off,

fviiy  time off in liew,

Employees have the right to request any of their leave accruals at any time.

Underpayments of Wages

{a)

(b}

Where an employee is underpaid all or part of their pay on any cccasion they
should raise the error immediately with the employer,

The employer, upon agreement wilh the identified error, will ractify the error as
soaon as practicabls.

Overpayment of Wages

{a)

=)

{c)

Where the employee has been overpaid all or part of their pay on any occasion
they, or the employer, should raise the error immediately.

The employes, upon agresment with the idenlified error will agree to the employer
rectifying the error as s00n as practicable,

Any payment arrangements will be agreed {o and authorized by the employee in
writing.

Superannuation

{a)

Superannuation Legislation

Superannuation legistation, including the Superannuation Guarantes (Adminkstration) Act
1892 (Cth), the Superannuation Guaraniee Charge Act 1992 (Cth), the Superannuation
Industry {Supervision} Act 1923 (Cth} and the Superannuation (Resolution of
Complaints) Act 1993 {Cth), deals with the superannuation rights and abligations of
employers and employees, LUnder superannuation legisialion individual employees
penerally have the cpportunity to choose their own superannuation fund. If an employee
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{b)

{c)

{e)

does not cheose a superannuztion fund, any superannuation fund nominated in the
agreement covering the employee applies.

The rights and obligations in these clauses supplement those in superannuation
legisation,

Employer Contributions

An ermployer must make such superannualion contributions to a superannuation fund for
the benefit of an employea.

Casual Employees

An employer must make such superannuation contributions to a superannuation fund for
the benefit of a casual employee who has earned in excess of $450 per manth or 32000
ordinary time earnings during their employment in the course of any one year {1 July to
30 June).

Valuntary Employee Contributions

fi) Subject to the governing rules of the relevant superannuation fund, an employes
may, in writing, authorise their employer to pay on behalf of the employee a
specified armount from the posl-taxation wages of the emploves inta the same
superannuation fund az the employer makes the superarnuation contributions
provided for in Clause 2i{b}.

(i  An employee may adjust the amount the employee has authorised their employer
to pay from the wages of the employee from the first of the month fellowing the
giving of three months' wrilten notice to their employer.

{iil  The employer must pay the amount authorised under Clauses 21 (dii) or 21{dXif)
no later than 28 days after the end of the month in which the deduction authorized
under Clauses 21{dWi) or 21{d}{ii} was made,

Superannuation Fund

Unless, to comply wilh superannuation legislation, the smploysr s required to make the
superannuation contributions provided for in Clause 21(b) to another superannuation
fund that is chosen by the employee, the employer must make the superannuation
contributions provided for in Clause 19(6) and pay the amount authorised under Clauses
21{d1(i)y or 21{d¥ii} to ane of the following superannuation funds:

{i} Health Employees Superannuation Trust of Australia {HESTA),

(iiy  any superannuation fund to which the employer was making superannuation
contributions for the benefit of its employess beforg 12 Septernber 2003, provided
the superannuation Jund 15 an eligible choice fund.

ln accordance with the Superannuafion Guaramiee (Adminfsiration) Amendment Act

2012 the parties acknowledge the following changes to employer suparannuation

contributions during the term of the agreement,

Employer Superannuaticn

Year Contribution
Year starting on 1 July 2012 9%
Year starting on 1 July 2013 9.25%
Year starting on 1 July 2014 8.5%
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22.

Salary Sacrifice to Superannuation Fund

{2)

i8]

(f}

Permanent employees may be able to make voluntary pre-tax contribulions or payments
through a written salary sacrificing agreement betwean the employer and the employee.
The employer will pay the salary sacrificing ameunt in accordance with the salary
sacrificing agreement.

An employee may apply to have lheair ordinary time earnings reduced by an amount
nominated by them as & salary sactificing contribution for their benefit,

The tatal value of the reduced salary and the agreed value of the benefits provided will
not be less than the amount that would othaerwise be paid if the salary sacrificing
arrangement was not in place.

The employer recognises the need for employees to consider independant financial and
taxation advice and recommend that employees consider such advice prior to entering
into salary sacrificing arrangements.

Irm the event that lhe law governing superannuation andfor taxation make the objective of
this clause ineffactive, unattainable or illegal, the emplover will advise the employee
concerned. The salary sacrificing contribution arrangement will be terminated or
amended to comply with such laws,

Urless otherwise agreed by the employer, an emgloyee may revoke or vary lheir salary
sacrificing contribution/payment by giving nol less lhan one month's written notice,
provided the terms of any other agreement relating to the salary sacrificing benefit are
met,

Part 5: Hours of Work and Related Matters

23.

24.

Ordinary Hours of Work

()

{b}

The ardinary hours of work wili be 38 hours per week, or an average of 38 hours per
week worked over 76 hours per forinight or 114 hours per 21 days or 152 hours per 4
week period, and will be worked either:

(it inaperiod of 28 calendar days of not more than 20 work days in roster cycle;

(iiy  ina period of 28 calendar days of not more than 18 work days in a roster cycle,
with the twentieth day taken as an accreed paid day off (ADOY, or

{iy ~ The shift length or ordinary hours of work per day will be a maximum of 10 hours
exclusive of meal breaks.

The hours of work on any day or shift will be continuous except for meal breaks.

Span of Hours [Excluding Home Care Classifications)

()

{b)

The ordinary hours of work for a day worker will be between 6.00 am and 8.00 pm
Monday to Friday.

A shiftworker is an employee who is regularly rostered to work their ordinary hours of
waork outside the ordinary hours of work of 2 day worker as defined in Clause 23{a).
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258,

26,

27

28,

249,

Span of Hours {Home Care Classifications Only)

{a)

(&)

{c)

Day Workers

The ordinary hours of work for a day worker will be worked belwesn 6.00 am and 5.00
pm Monday to Sunday.

Shiflworker
A shifiworker 18 &n employee who works lhe shifts as prescribed at Glause 33.2(a).

Where an emplayer wishes o engage an employae in shiftwark, the emplover will advize
the employee in writing, specifying the period aver which the shift iz ordinarily worked.

Rostered Days Off

Employees, other than & casual employee, will be free frem duly for not less than twe full days
in each week or four full days in each fortnight or eight full days in each 28 day cycle. Where
practicable, days off will be consecutive.

Hest Breaks Between Rostered Wark

An employee will be allowed a rest break of ten hours belween Lhe completion of one ordinary
work period or shift and the commencement of another ordinary work period or shift, except by
agreement where it may be 8 hours,

Accumulation and Taking of Accrued Days Off (ADQs)

)
(b}

This clau=e will only apply to full ime employees.

Where an emplovee is enliled to an ADQ in accordance with the arrangement of
crdinary hours of work as set in Clause 23{a)({ii), ADDs will be taken within 12 months of
the date on which the first full AD0 accrued,

{c]  With the consent of the employer, ADOs may be accumulaied up to a2 maximum of five in
any one year.

(d1  Where an employee's employmenl ierminates [or any teasoen, accumulated ADDs will be
paid to the ermployse at ordinary rates.

{e}  The employer will schedule the taking of ADDs and display them on the roster,
Scheduling decizions will be based on the needs of the workplace and will have regard to
employee’'s preferences.

{f) Wherever possible ADOs will be consecutive with roslered days off prescribed in Clause
26 above.

(o) Once set, ADODs may not be changed, except in accardancs with Clause 29 Rosters.

{h]  ADOs will not be rostered on public holidays,

Rosters

{a)

The roster will sel oul emplayees' daily ordinary working hours and starting and finishing
times and will be displayad in a place convenienlly accessible to employees:

{ih at least fourteen days for home carg employees; and
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30.

3.

(b}

{c}

{d)

(e}

{f)

fiiy  fourlzen days or no lass than saven days for all other employees before the
commencement of the rostar period.

Employees will work in accordance with a weekly or fortnighlly roster set by the
employer.

in the case of Home Care employsas, alternative means of communicating change of
rasters such as telephonsa communication, direct contact, mail, or facsimile will be
acceptad,

It i= not obligatory for the employer to display any rosler of the ardinary hours of work of
casual or relieving staff,

Unless the emplayer otherwise agrees, an employee desiring a roster change will give
seven days notice except wihere the employee is ill or in an emergency.

Seven days’ notice of 2 change of rosler will be given by the employer to an employee.
Excent that, a roster may be altered at any time to enable the functions of the facility to
be carried out where another emplayes is absent from work due Lo illness or in an
emergancy. Whers any such alleration requires an employee working on a day which
would otherwise have been the employee's day off, the day off instead will be as
mutually arranged,

This clause will not apply where the anly change to the roster of 2 part-time employes is
the mutually agreed addition of extra hours 1o be worked such thal the part-time
employee still has two rostered days off in that week or four rostered days of in that
fortnight, as the case may be.

Client Cancellation {Home Care Classifications only)

(=)

(b}

Where a client cancels or changes the rosterad home cara service, an employee will be
provided with notice of @ change in roster by 5.00 pm the day price and in such
circumstances no payment will be made to the employee. i a full-lime or part-time
employee does not receive such notice, the employees will be entifled to raceive payment
far their minimuem specified hours on thal day.

The employer may direct the employee to make-up time equivalent to the cancelled time,
in that or the subsequent fortnightly period. This time may be made up working with other
clients or in other areas of the employer's business providing the employee has the skill
and competence to perform the work.

Broken Shifts {Aged Care Classifications and Home Care Classifications only)

{a)

Broken shifts for the purpose of this clause means a shift worked by an employse that
includes one or mare breaks {other than a2 mea! break),

{il  totalling not more than four hours and where the span of hours is not more than 12
hours {Aged Care Classifications only)

i}  whera the span of hours is not more than 12 hours {Home Care Classifications
only)

For Aged Care Classifications a broken shift may be worked where there is mutual
agreement between the employer and employee to work The broken shift,

Fayment for a broken shift will be at ordinary pay wilh penalty rates and shift allowances

in accordance with Clause 35 Shiftwork, with shift afiowances being determined by the
commencing time of the broken shift.
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32

33

{d)

(e)

All work performed beyvond the maximum span of 12 hours for a broken shift will be paid
at double time.

Arn amployee must receive a minimum break of 10 hours between braken shifts rosterad
on successive days.

Saturday and Sunday Work

{2}

{b)

{c}

(d)

Where an employee is rosterad o work ordinary hours belween midnight Friday and
migdnight Saturday, the employee will be paid a loading of 50% of their ordinary rate of
pay for the houwrs worked during this period.

Where an employee is rostered to work ordinary hours between midnight Salurday and

midnight Sunday, all employees excluding home care employees will be paid a loading of
75% of their ordinary rate of pay for the hours worked during this peried.

Casual employess will ba paid in acsordance with Clauses 32{a) and 32(b). The rates
prescribed in Clauses 32(a) and 32({b} will be in substitution for and not curmulative upaon
the casual loading prescribed in Clause 11.5 {b).

These extra rates will be in substitufion for and net cumulative upon the shift penalties
prescribed at Clause 35 Shifiworl.

Breaks

321

Meal Breaks

fa}  Anemployes who works in excess of five hours will be entitled 1o an unpaid meal
break of not less than 30 minuwtes and not more than 60 minutes.

{b)  Where an employee is reguired to remain available for duty during a meai break,
the employee will be paid an 'on call during meal break allowance’ as provided for
in lterm 41 in Table 2, provided such that only one allowance shall be payable in
any pericd of 24 hours. If an employes is recalled to work during lhe meal break,
lhen overtime will be paid for all ime worked during such meal break.

{ci  Where a home care emplovee is requirsd by the employer to have a meal with a
client ar clients as part of the normal work routine or clisnt prograrm, they will be
paid for the duration of the maal pericd at the ordinary rals of pay and Clause
33{a){i) does not apply.

332 Tea Breaks

{a)  Every employes will ba antillsd to a paid 10 minute tea break in each four hours
workad at a time lo be agreed belween the employee and emplover.

{b)  Subiect to agreement between the employer and emgloyes, such breaks may
alternatively be taken as ong 20 minule {ea break,

(¢} Tea breaks will count as time worked.
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Overtime

341 Overime Penalty Rates

{a)

(b}

{c}

Hours worked in excess of the ordinary hours on any day or shift prescribed in
Clavse Qrdinary hours of work, are to be paid as follows:

fil dMonday o Saturday {inclusivel-time and a half for the first lwo hours and
double time thersafter;

{il  Sunday-double time;
{iiy  Public hohdays—dauble ime and a half.

Owvertime penalties as prescribed in Clause 34.1{a) do nol apply to Registered
Murse levels 4 and 5.

Overtime rates under this clause will be in substitution for and not cumulative upon
lhe shift premiums prescribed in Clause 32 Saturday and Sunday Work and
Clause 35 Shiftwork.

4.2 Part-time Employees

(2)

{b}

All time worked by partdime employees in excess of 38 hours per week or 76
hours per fortnight will be patd for at the rate of time and a half for the first twa
hours and double time thereafter, excepd thal on Sundays such overlime will be

paid for at the rate of double time and on public holidays at the rate of double time
and & haif.

All time warked by part-tims employees which exceeds 10 hours per day or shify,
will be paid at the rate of time and a half for the first two hours and double time
thereafier, except on Sundays when overlima will be paid for at the rate of double
time, and on public holidays at the rate of double me and a half,

343 Casual Employees

{a)

{b)

Ovartime rates shall only be payable ko a casual when they work in excess of 38
hours per week ar 78 hours per fortnight depending on the pay period.

Payment of overtime to casual employees shall be on the hourly rate (1/38™) and
ba in lieu of the casual loading.

34.4 Time Of Instead of Payment for Overtime

By mutual agreement, an employse may be compensated by way of time off instead of
payment of gvertime (time for ime) on the following basis:

{i}

{ii)

(i}

Time off instead of payment for overtime must be taken at ordinary rales within
three months of it being accrued.

Where it is not possible for an employes to take the lime off, instead of payment
for avertime, witton the three month penod, it is to be paid oul at the appropriate
overtime rate base on the rales of pay applying al the time payment is made.

An employee cannot be compelled to take ime off instaad of overtime.
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Shiftwork

331

Rest Period After Overtime

(@)

{c}

When avertime work is necessary, il will, wherever reasonahly praclicable, be so
arranged that employees have at lzasl 10 consecutive hours off duty belween the
work of successive days or shifts, including overtime,

An employee, other than a casual employee, who works so much overtime
between the termination of their ordinary work en one day and the commencement
of their ordinary work on the next day, that they have not had at least 10
consecutive hours off duty between those times, will be released after completion
of such overtima, until they have had 10 conseculive hours off duty without loss of
pay for ordinary working time occurring during such a absence.

If, on the instruction of the employer, an employee resumes or cantinues o work
without having had 10 conseculive hours off duly, they will ba paid at the rats of
doubleg time untll released fram duty for such period. The employee will then be
entitled to be absent until they have had 10 consecutive hours off duty without loss
of pay for rogterad ordinary hours occurring during the absence.

Rest Break during Overtime

An emplayee working overtime will take a paid rest break of 20 minutes alter each four
borurs of ovartime worked if reguired o continue to work after the break.

Recall to Work when On Call

An employee, who is required lo be on call and who is recalled to work, will be paid for 2
minimum of four hours work at the appropriate ocvertime rate.

Recall to Work when nokt On Call

(a)

(b}

{c}

An employee who is nof required to He on call and who is recalled to work after
leaving the employer's premises will be paid for a minimuem of four hours work at
the appropriate overtime rate.

The time spent travelling te and from the place of duly will be deemed te ba time
worked, Except that, where an empioyee is recalled wilhin lhree hours of their
rostered commencement time, and Lhe employvee remains at work, anly lha tima
spent in travelling to work will ke included with the actual time worked for the
purposes of the overtime payment,

An employee who is recalled to work will not be obliged to work for four hours i the
work for which the employee was recalled is complelad within a shorter period,

Racall 1o Work Overtime {Homa Care Classifications only)

An employee recalled to work overtime after leaving the emplover's or client's premises
will be paid for 2 minimum of two hours” wark al the appropriate rate for gach time s0
recalled. |f the work reguired is completed in less than two hours the employee will be
released from duty,

Shift Penalties (Excluding Home Care Classificalions})

(a)

Employees working afternoon or night shifl shall be paid the following percenlzges
in addition to their ordinary rate, for such shift, Provided (hat employess who wark
less than 38 hours per week will only be enlilsd to the additional rates where their
shifts commence pricr ko 5.00am or finish subseguent to 6.00pm.
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{b)

{c)

i)

{ii}
{iii}
(iv}

10% for afternacn shift commencing after 10:00 a.m. and hefore 1:00 p.m.

12.5% for aftarmoon shift cormmencing at or after 1:00 p.m. and before
4:00 p.rm.

158% for night shift commencing at or after 4:00 p.m. and before 4.00 a.m.

10% for might shill commencing at or after 4:.00 a.m. and before 6:00 am.

The shift penalfies prescribed in this clause will not apply to shiftwork performed by
an employee an Saturday, Sunday or public holiday where the extra payment
prescribed by Clause 32 Saturday and Sunday Work and Clause 38 Public
Holidays applies.

The provisions of this clause will not apply to Registered Murse levels 4 and 5.

35.2 Shiftwork (Home Care Classifications only)

353

(2)

{b)

(c)

Definitions:

(i}

{ii}

{iii)

Afternoon shift means any shifl which finishes after 8 00 pm and at or
before 12 midnight konday to Friday.

Might shift means any shift which finishes after 12 midnight or commences
before 6.00 am Manday to Friday,

& public holiday shift means any time worked batween midnight on the
night pricr to the pullic holiday and midnight of the public holiday,

Follawing the shift work definitions at Clause 35 2{a) above, the following shift
allowances and panally rates apply to home care classifications

{i}

{ii]

iiiy

An employee who works an afiernoon shift will be paid a loading of 12.5% of
their ordinary rate of pay for the whole of such ghift.

An employse who works a night shift will be paid a leading of 15% of their
ordinary rate of pay for the whele of such shift.

An employes who works a public holiday shift will be paid a loading of 150%
aof their ordinary rate of pay for that parl of such shift which is on the public
heoliday.

Shifts are to be worked in one continuous block of hours that may include meal
breaks and sleepover.

Shiltwork (Health Professionals only)

Where the ordinary hours of work of an employee finish between 6.00pm and 8.00am or
commence hetween 6.00pm and §.00am, the emplovee will be paid an additional leading
of 15%, of their ordinary rate of pay.

36. Higher Duties

)

An amployee engaged in any duties carrying a higher wage rata than the classification in
which they are ardinarily employed in any one day or shift will be paid at the higher wage
rate for:

{f)

the time s warked for bwo hours or less; or
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(b

{ii}

full day or shifl where the time so worked exceeds two hours,

Higher duties slowanse does not apply to Registered Nurse levels 4 and 3.

Part 6: Leave and Public Holidays

37.  Annual Leave

Annual leave is provided for in the NES,

371

7.2

37.3

47.4

Cuantum of Annual Leave

{a)

{b)

Arnnual leave on Rull pay is to be granled in accordance with the NES as follows:
(i} Full time employess  four weeks (152 hours) annual leave

(il Full time shiftworkers five weeks (190 hours} annual [eave

{ify Parttime employees  four weeks annual leave on 3 pro rata basis

fivt  Part time shiftworkers five weeks annual leave on a pro rata basis

For the purposes of this clause, a shiftworker is an employes whao is not a day

warker as defined in Clause 24(a} Span of Hours and Clause 25{a) Span of Hours
for Home Care Classifications.

Taking of Leave

{2}

{b)

Anral lsave shall be given and shall be taken within a peried of six months afler
the date when the right to annual leave acorued; provided thal the giving and
taking of such leave may be postponed by mutua! agresment between the parties
for a further period not exceeding six months.

The employer shall give each employee where practicable, three months notice of
the date upon which lhe employee shall enter upon leave and, in any event, such
netice shall nol be less than one month.

Payment for Annual Leave

{a)

(b

Before going on annual leave, an employee will e paid the amount of wages they
would have received for ordinary time worked had they not been on leave during
that period.

At the election of the employee such paymenis may be paid in accordance will
the usual pay day relevant to the period of leave being taken.

Cashing out of Annual Leave

Annual leave credited to an amployee may be cashed out, subject to the following
conditions:

(i)

paid annual leave must not be cashed out if lhe cashing out would result in the
employes’s remaining accruad entittement to paid annual leave being less than
four weeks: and

each cashing out of a particular amount of paid annual leave must be by a
separate agreement in writing hetween the employer and the employee; and
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375

37.8

(il  the employee must be paid at least the {ull amount that would have bean payable
to the employee had the employee taken the leave that Lhe smploves has forgone,

Annual Leave Loading

{a] In addition to their ordinary pay, an employee, other than a shiftworkar, will be paid
an annual leave loading of 17.5% of their crdinary pay on & macamum of 152
hoursffour weeks annual leave per annum.

(b} Shiftwerkers, in addilion to their ordinary pay, will be paid the higher of;
fiy  anannual leave loading of 17.5% of ordinary pay; ar

{il  the weekend and shift penalties the employee would have raceived had
they not been on leave during the relevant pariod.

{cdy  When the employment of an employee is terminated, and at the lime of the
termination the employee has not been given and not taken the whole of an
annual leave period to which the employee became entitled, the employee will be
paid their leave loading entitement for the period not taken.

(d}  Annual leave loading is not payable for days that have been added in accordance
with the election provisions of Clause 38.2{a}.

Payment of Annual Leava on Terminalion

On the termination of their employment, an employee will be paid their untaken or pro-
rata annual leave,

Leave Without Pay

(a)

{b)

An employee, other than a casual, may request leave without pay in exceptional
circumstances when all accruad |eave has been exhausted.

The employee must make such application

{i in writing,

fii}  including reason's for leave,

{iiv  atleast 14 days prier io the {aking of leave without pay,

{iv] or as otherwise agreed between the employas and smployer.

The employer has the right to refuse a request for leave wilhoui pay at their discrelion.
Leave without pay is to be taken in waek blocks or as otherwise agreed.

A period of leave without pay does not break an amployee's continuity of service, but
does not count as service.
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Public Holidays

381

Fublic holidays are provided far in the MES. This ¢lause contains additional provisions.

292 Payment for Waork Done an Public Holidays

38.3

9.4

38.5

{a)

(b}

{c}

{d)

All work done by an employee during their erdinary shifts on a public holiday,
including a substituted day, will be paid al 250% of lheir ordinary rate of pay.
Alternatively, if the employee elects, the employes will he paid half-lime extra
{50%) for all time worked in additicn {o lhe weekly rals and have one ordinary
waorking day added to the period of annual leave. This addifional annual leave shall
not atirack the annual leave loading prescribed at Clause 38,5,

The election in Clause 32.2(a) will be made on the commencement of employment
and then on the anniversary date each year. The employee may not aller such
election during the year except with the agreement of the employer.

Fayrents and entittement under this ciause are instead of any additional rate for
shifl or weskend work which would otherwise be payable had the shift not beena
public holiday,

For the purposes of this Agreement, Lhe Folowing shall be deemed to he public
holidays:

Mew Year's Day; Ausiraliz Day, Good Friday, Easter Saturday; Easter Sunday,
Easter Monday,; Anzac Day, Queen's Birthday; Labour Day; Christmas Day;
Boxing Day.

Fublic Holiday Substiiution — State Law

{a)

{b)

if, under {or in accordance with a procedure under) a law of a State or Terrilory, a
day or part-day is substikuted for a day or parl-day that would othenxvise be a
public holiday because of subclause 38.2(d}, then the substituted day or part-day
is the public holiday.

Subject to subclause 39.2{a}), any other day duly proclaimed and observed as a
public holiday within the area in which the faciity is situated.

In addition to those eleven named public holidays specified in subclause 39.2(d},
employees shall be entitted to an extra public holiday each year. Such public holiday
shall ocour an one of the following days as determingd by lhe employer:

{=)
()

{c)

On the day on which the Augusl Bank Holiday is observed, ar

On a day between Christmas and New Yeaar within the days Monday to Friday

inclusive and not coinciding with a date that is already a declared public hollday for
that calendar year; or

On a day, naminated by the employer before 1 July of each calendar year, on
which s extra public holiday will be ohserved. At least two months' notice of the
nominated date will be provided to employees,

It iz the intentton of this agreement that an employee will ordinarily recsive 12 public
holidays per anoum, that being the eleven named public holidays under Clause 39.2 and
the additional public holiday at Clause 38.4.
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Public Holiday Substituticn

An employer and the employaes may, by agresement, subslitute anather day for a public
holiday.

Public Holidays Occurring on Rostered Drays Off

All full-time employees will recaive a day's ardinary pay for public holidays that ocour on
their rostered day off except where Lhe public holidays fall on Saturday or Sunday with
respect to Monday to Friday amployaas.

Part-time Employees

{2} A paritime employee will only be entilled to payment for those public holidays that
fal on days they are normalky rostered to work.

{0y Apar-tima employae who is roslerad off on a public holiday they would ordinarity
work will be paid their ordinary pay for that day.

Casual Employees

{a] A casual employvee will be paid only for those public holidays they wark at the total
rate of 250% for hours worked.

{b)  Payments under Ciause 39.8(a) are instead of any casual loading otherwise
payable under this Agreement.

Ceramonial Leave

An employee who is legitimately required by Aborigina! and Torres Strait Islander tradition lo be
absent from work for Aboriginal and Torres Strait lelander ceremonial purposes will be entilled
to up ta ten woarking days unpaid leave in any one year, with the approval of the employer.

Persanal/Carer’'s Leave and Compassionate Leave

(a)

(b}

41.1

41.2

Employees are entitled to personalicarer's leave and compassionaie leave in
accorgance with the provisions of the NES {refer to Chapier 2, Part 2-2, Division 7 of the
Act),

Personal/carer's and compassionale leave entittements for casual employees are as set
out in the NES.

Entitlement to Paid PersonakCarer's Leave

{a)  For each year of service with the employer, an employee is entitied to 10 days of
paid parsonalicarer's leave.

{b]  Anemployee’s entitement lo paid personalfcarer's leave accrues progressively
during a year of service according to the employees's ordinary hours of work, and
ascumulates from year to year.

Taking of Personal/Carer’s Leave

An emplayee may take paid personalfcarer's leave:

(&) where the employee is not fil for work because of a parsonal ilimess, ar personsl
injury, affecting the employee; or
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to provide care or support to @ member of the employee's immediate family, ara
member of the employee’s housshold, who requires care or support because of:

{it  apersonal illness, ar personal injury, affecting the member; or

fil  an unexpectsd emergency affecting the member,

41.3 Motice and Evidence Requirements

{a}

{d)

To be entitled to leave under Clause 41 an employse must give the employer
notice of the period, or expected period of the leave.

{i} as soon as reasonably practicable (which may be at a time before or after
the leave has starlad) that the employee is {or will be} absent from their
employmant,

To be entitled t¢ persanal leave during the period, the employee may be required
to give the employer as sagn as reascnably practicable {which may be at a time
before or after the personal leave has siarled} either:

fiy  a medical certificate from a medical practitioner staling that in their epinion,
the employes was, is, or will be unfit for work during the peried because of a
persanal illness or injuey; or

{il  astatutory declaration made by the emplovee stating that the employee
was, i5, or will be unfit for work during the pericd because of a personal
illness or injury; or

fil  evidence that would salisfy a reasonable person that the leave was taken
for a permissible rezson or occasion,

To be antiled to carer's leave during the peried, the employee may be reguired to
give the employer as so0n as reasenably practicable (which may be al a time
befare or after he carer's [eave has started) either:

{il 2 medical certificate from 3 medical practitioner stating that in their apininn
the member requires or required care and support during the period due to
personal illness ar injury, of

fii} & statutory declaration made by the employee stating thal the employee
requiras or required leave during the pericd to provide care or support to a
member of the emplovee's immediate family or household because of
persanal illness, or injury, or an unexpected emergency; or

{iiy  evidence that would satisfy a reasonable person that Lhe leave was laken
for a permiszible reason or occasion

To be entitled to compassionate leave during the pericd, the employes may be
required to give the employer s s00n as reasonably praclicable (which may be at
a time before or after Ihe compassionate lsave has slarted):

{i) a medical certificate from a medical practitioner stating that in their opinion
the member is suffering from an illness or injury that poses a serious threat
to the member's life; or

{ity  astatutory declaration mada by the employse stating lhat the employee
requires or required leave during the period due o the death of the member,
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fiit  evidence that would satisfy a reasonable person that the leave was taken
for a permissible reascn or occasion

414 Payment of Paid PersonalfCarar's Leave

{a)

if an employee takes a period of paid personaticarer’s leave and meeis the nolice
requirements set gut at Clavse 41.3 the employer must pay the amployee at the
emploves's base rate of pay for the employee’s ordinary hours of work in the
period,

In addition, an employees may use accumulated personalfcarer's leave when on
workers compensation only where their workers compensation payments are less
than their normal full pay. In this case a personalfcarer's leave entitlement may be
used to make up tha difference between the full normal pay and the workers
compensation payment,

41.5 Service

{a}

{b}

& period of paid personal/carer’s leave or compassionate [save does nat break an
employea’s continuity of service and counts as servica far all purposes,

A period of unpaid personal/carer’s leave does not break an employee's continuitly
of service, bul doas not count as service.

42. Long Service Leave

421 Relationship ke the Long Service Leave Act 1955 {MSW}

{a)

{b)

(c)

An employee’s entitlement lo long service leave shall be in accordance with the
pravisions of this Agraement and the Long Service Leave Act 1955 (NSW).

Where this elavse provides entitiements that are more beneficial than the Long
Service Leave Act 1955 (NEW] this clause shall apply.

Where this clause is silent the provisions of the Long Service Leave Act 1855
(NS shall apply.

422 Quantum of Long Service Leave {Mursing Classifications)

{a}

Every employee aftar lan years’ continuous service with lhe same employer shall
be entitled to two months' lang service leave on ull pay; after 15 years' continuous
service to an additional one month's leng servics lgava on full pay, and for each
five years' continuous service lhereafter to an addilional cne and one-haif months'
long service leave on full pay.

Where the service of an employee with at least five years' service is terminated,
the employee, | shall be entitled to long service [zave as follows:

(i) For the first five years' service — one manth.

fii  For the next ten years' service — & propartionate amount calculated on the
basis of one month for each addilional Tive years. For the purpose of
calculation, each completed whole monlh of cantinuous service gives an
entitlement equal to 00722 weaks' pay.

fiy  For all subsequent service - a proportionate amount calculated on lhe basis
of 1.5 months for each additional five years. For the purpose of calculation,
each completed whole year of continuous service gives an enlitiement equal
to 1.2906 weeks' pay,
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423 Quantur of Long Service Leave {Aged Cars Classifications classified at pay points "A”
only & Health Professional Classifications classified at pay points "A” oniy)

{a)

(b}

Every employee after lan years' confinuous service with the same employer shall
be entitled to twa manths' long service leave on full pay; after fifteen years’
continuous service to an additional one month's leng service leave on full pay; and
for each five years' confinuous service lhereafier to an additional one and one-half
months' long service leave on full pay.

Where the services of an employee with at leasl five years' service are terminated,
the employee shall be entitled for five years service 1o ong month's long service
leave an full pay and for service aller five years to a proportionate amount of such
leave on full pay calcutated an tha basis of ihree monihs iong service leave for 15
years' service.

42.4 Quantum of Long Service Leave (Aged Care Classifications classified at pay paints "C"
only, & Health Professionals classified at Pay points "C” only and Heme Care
Classifications)

(a)

Each employes shall be entitled to two manlhs long service leave on ordinary pay
aftar ten years' service; thereafter addilional long servics leave shall accrue on the
basis of five months long service leave for each len years' service. This additional

leave may be taken on a pro-rata basis each five years after completing the initial

10 year period of service.

Where the services of an employee wilh al least five years' service are terminaied
by the employer for any reasan other than the employee's serious and wilful
misconduct, ar by the amployee on aceount of llness, incapacity or domeasiic or
ather pressing necessily, or by reason of the death of the employse, hefshe shall
ke entitled to be paid a proportionate amount on the basis of we months for ten
years service

42 5 Taking of Long Service Leave

{a)

{b}

{c}

The employer shall give to each employee at least one month's notice of lhe date
from which it is proposed that ihe employee’s long service leave shall be given and
taken. Such leave shall be taken as soon as practicable having regard to the
needs of the facilily, or, whers the employer and the employes agree, such leave
may be postponed Lo an agreed date.

In such a case, where the employer and emgployee agree lo postpone the taking of
lgsve, the emplayee shall be paid for that leave at the rate of pay applicable st the
time of the agreement and not at the rate of pay applicable at the time that the
leave is taken. For any such agreement to be valid, it must be in writing and be
signed by both the employer and the employee,

For the purposes of this clause:

{i) Continuous service in the same facility prior 1o the coming into foree of this
agreement shall be taken into account, and:

(iy  GContinuous service shall be deemsd nol to have been broken by

1. Absence of an employes from the facility while a mamber of the
Defenca Farces of the Commomwealth in time of war; or

2, any peried of absence on leave without pay not exceeding six month.

fii  One month equals four and ane-third weeks.
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Subject to subclause 42.2, 42.3 and 42.4, where an employee has acquirad a right 1o
long service leave, than:

{a)  If before such lzave has been enterad upon, the employment of such employee is
terminated, the employee shall be enlilled & receive the monetary value of the
lezve to which such employee has been entitled computed at the rate of salary
which such employee was receiving immediately prior 1o the termination of
emplayment.

fb}  Where an employes dies and any long service leave:
{i) to which the employee was entitied has not been taken, or

fiiy  accrued upon termination of the services of the employee by reason of the
emptoyee’s death and has not been iaken,

The employer shall pay 0 the employee’s estate in full the ordinary pay that would
have been payabie lo the employee in respect of long service leave less any
amgount glready paid to the employee in respeci of lhat leave.

Community Service Leave

Communily service leave is provided for in the NES,

Parental Laave

44.1

Parental leave is provided for in lhe NES (refer to Chapter 2, Part 2-2, Division 5 of the
Act) with this clause identifying some of those provisicns.

44.2 An employes, other than a casual, is entiled to 12 months of unpaid parental leave if:

443

{a) The leave is associated with:

fi} The birth of a child of the employee or employee’s spouse or de-facto
partner; ar

(it  The placement of a child with the employees for adoplion,
(bY  The employes has o will have a responsibility for lhe care of the child.

To be entitied to parental leave the employee must have campleted at lsast 12 months
cantinuous service with the employer prior to:

{8) the date of birth or expected dals of hirth; or

{b)  day of placement or expected day of placement of the child.

Training and Education

{a)

(b}

{c)

An employer may make in-service training available to all employees to assist those
smployess to mainkain professional registration or endorsement and skill developmant.

Each employer shall provide a minimum of 12 hours of in-zervice training per annum to
hursing Aszistants.

Each employes shall provide to their employer details of their attendance at in-service
training and the amployer shall keep a record of this attendance.
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(d)

(e}

{f)

An employer will provide to an employee, who is employed in a nurse classification, on
lhe termination of their employment, a writlen statement of the hours of in-sarvice training
attended by the employee.

Where practicable, such lraiing shall be provided to employees during the normal
rostered hours of wark, Where il iz not practicable to provide such iraining during the
normal rostered hours of work, then;

(it  Employees shall attend in-service Iraining outside their normal rostered working
hours when required ko do so by the employer.

(il Anemployer shall provide employees wilh two weeks' notice of the requirement to
attend training outside of their narmal rostered working hours.

fiii}  Motwithstanding Clause 34 Overtime, attendance at such raining shall be paid at
ordinary rates.

fiv] Attendance at such in-service training oulside lhe rormal rostersd working time of
an employee shall not affect the ordinary rate paid to the employee during normal
rostered working time.

The employer will review all requesls for exlernal training on a case by case basis having
regard to the operational needs of the business.

Attendance at Meetings, Fire Drills and First Aid Training

441

452

483

Fire Orills

Any emplayee required to work oulside the ordinary hours of work in satisfaction of the
requirements for compulsory fire safety practices (2.9, lire drill and evacuation
pracedures] will be enlitled to receive payment at the ordinary rate for the actual time
spent in altendance at such meetings. Such time spenl in altendance shall not be viewed
as gvertime for the purposes of this Agreement.

Work Heallh and Safety Committee andior Board of Management Meetings

Any employea required to altend Work Health and Safaty Committee andfor Board of
hMarnagement meetings in lhe capacity of employvee representalive shall, if such meetings
are held outside the ordinary hours of work, ba entitled to receive payment al the
ardinary rate for the actual time spent in attendance at such meetings. Such time spent
in attendance shall not be viewed as avertime for the purnoses of this Agreement.

First Aid Training

Where an employer diregts an employee to attend First Aid training the amployer will
bear the cost of the training. If such training is held cutside the ordinary hours of work,
the employee will be entitled to receive payment at lhe ardinary rate for the actual time
spent in attendance at such meetings. Such time spent in attendance shall not be viewed
as overtime for the purpases of this Agreement.

Union Rapresentative Leave

{a)

(b}

The employer recognisas the right of all employees o jein a union, t¢ access union
representation and to parlicipate collectively in workplace issues.

The employer will recognise union representalive(s) upon written notification frum &ach
of lhe union/s.
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{c}

Union representatives) will be released from work to attend union business in
accordance with the following:

up to @ maximum of three {3) days per calendar year {1 January to 31 December} per
facility for the totahty of all appiications of trade unign, union representative training
leave, attendance al union confersnces, meelings and courses provided Lhat:

fi} the courses are direcled to the enhancement of a mors productive, aware and
harmanious warkplace environment,

(i at least four (4} weeks’ notice is provided to the employer;

{ilij the approval of Isave must have regard ko the operational requiremenis of lhe
smployer,

fivy  the union representative provides eviderics of attendance to the employer when
requested; and

{¥)  subject to operational requirements an empleyer shall not unreasonably refuse
such a reguest.

{dY A union representative may access accrued paid leave or unpatd leave for the purpose
of attending union training, meetings, conference and courses as detailed in this clause.

Amenities

{8}  The minimum standards as set out in all relevant |egislalion shall be met in the provision
of amenities o employees.

{BY  Such amenities may include:

{c}

{i) employee designated toilets and access to showers,
{ii} lockers;

fiiy  facilities for boiling water, warming and refrigeraling food and for washing and
storing dining,

{iw)  utensils; and
{v} sanitary convanisnces.

This clause doss not create legal rights or obligalions in addition ic these imposed on the
partios by the relevant [egislation.

Work Haalth and Safety

{a)

{b)

The employer and employss acknowledge their responsibilities under he Work Heallf
and Safety Act 2011 1 and Work Health and Safety Regulations 2012

Where there iz a Work Health and Safety Representative they must ba elscted and will
carry out the tasks assoctated with the role of Work Health and Safety Representative set
oub within the Work Health and Safety Act 2041,

Mo Furthar Claims

{a)

The parties bound by this agreemenl acknowledge that this Agreement settles all claims
in relatian to the terms and conditions of employment of the employees to whom it
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{d)

(2}

applies and agree that they will nat pursue any extra claims during the term of this
Agreement,

Subject to an employer mesting its obligations to consult arising under this Agreement or
a contract of employment, it is not the intent of this provision to inhibit, limit or restrict an
employar's right or ability to introduce change at the workplace.

The emplayer and employees bound by this agreement acknowlsdge that the Australian
Government has announced an Aged Care Reform Packags Living Longer .Living
Better 1t is further acknowledged that the Living Longer. Living Betier package provides
for a Workforce Compact, the nutcomes of which are proposed to commence in July
2013

The parties, and their representatives such as the unionfs and LASA NSW-ACT, agree
that when the details of that supplementary funding become clear they will hold
discussions on the application of any improvements to wages and conditions of
employment,

The employer acknowledges Lhat such a claim for additional wages is not in breach of
the Mo Exfra Claims commilment made in this Agreement and Lhat such a claim may be
activated at any time within the life of the Agreement.

Savings Clause

{a}

No employee shall suffer a reduction to lotal accrued annual leave {including counter
leave andfor additiona] annual leave in lieu of payment for public helidays worked), as at
the date that this Agreament commences being reduced.

For tha purposes of this clause, total anbillzment al 30 June 2012 shall includs counter
leave and leave in lieu of payment far public helidays worked.
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Signed (or an on behall ol the Hodehinsan Flealtheare Group by its duly

authorised ollicer:

Foyvncdall Hutehinson
Pav ol Offieer

SEITTNESS

T L O O L L R LAY
Adddresss e
[

T A T
A .
N R | P4 A SRR ;_,‘"'J
L

JUMDITH ANN ALLEN
Justice of the Poace
No 130823



Breti Howard Holmes

General Secretary, Margaret Mary Poits
MSW Nurses' Association, and 50 O'Dea Ave, Waterloo
Branch Secretary

Australian Nursing Federation — MSW Branch

50 O'Dea Ave

WATEELOOD NSW 2017

WITNESS

Autharity fo sign Agreement on behalf of employees is in accordance withh Rule 34 of the
Rulas of the NSWNA and Rule 40 of the Rufes of the Australian Nursing Federalion and as &
bargaining represemafive for employvees within the meaning of the Fair Work Act 2009,

canel Fetly

THNESS

Coral Vicky Levett

President

NEWY Nurses' Association, and

President Margaret Mary Poits
Australian Mursing Federation - NSW Branch 50 O'Dea Ave, Walerloo
50 O'Daz Aveo

WATERLCQO N3W 2017
‘

Authority fo sign Agreement on behalf of emplovess s in accordance with Rule 34 of fhe
FRulas of the NSWNA and Rule 40 of the Rules of the Australian Nursing Federation and a5 a
bargaining represenfative for employees within the meaning of the Fair Wark Act 2009.



Signed for and on behalf of the Health Services Union WSW, 35 a bargaining representative, by its
duly authaorised officer;

Tom Stevanja

A Coquilion L.P
(108215 NSW|
Health Services LUnion NSW Branch Level 2, 109 Pitt Street

Assistant [ndustrial Manager

Level2, 102 Pitt Street SYDNEY N3W 2000
SYDIEY N3W 2000

Authority to sign Agreement on befiolf of employees, pursuant to a defegation, is in accordonce with
Rufe 40 of the Aules of the Health Services Union.



Table 1 — Minimum Wages

Mursing Classifications

Mursing Azsistant

First year

Second year

Third year

Thereafter | Cert |11/ Cert IV

Team Leader {appointed)

Enrolled Nurse (With Notation)
Pay Pgint 1
Fay Paint 2
Fay Point 3
FPay Point 4
Fay Point 5

Undergoing pre registration training

Enrolied Nursa

Pay Paint 1

Fay poink 2

Pay Pgint 3 and Thereafler

Enrolled Nurse Specialist {Appointed)

Reglstered Nurse - level 1

{sen translation table at end of nursing classifcations)

Fay point 1
Pay point 2
Fay point 3
Pay paint 4

Fay point 5 and thereafter

First full
pay period
on or after
1 July 2012

(4% [F et wakk}

668,10
710.66
72707
74851
780.00

822.59
838.64
844.89
BEG.57
483.51

810.69

91822

1082.58
1112563
1162.458
121964
1282.03

First full
pay pariad
on or aftar
1 July 2013
{3%) {3 per werak)

708.74
73229
745,89
770.97
803 40

847.23
863 80
B74.38
802 57
810.02

835.01

84577
958.69

1024.45
1145.91
1167.36
1256.23
1330.70

First full

pay period
on or after
1 July 2014

1% (F por wank]

730.00
7Fhd 26
77148
734,10
827.50

872.65
289.71
800 .55
219.35
937.32

260.06

874.14
88 48
100503

1005.03

112728
1180.29
123328
128392
1370.71
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Nursing Classifications

Four year degree

Wasters degree

Registered Murse - level 2

Covers CNS and CNE

Registerad Nurse -lavel 3
Fay paint 1 (MUM and NE)
Pay point 2 {NUM and NE}
Fay painl 3 {MUM and NE})
Pay point 4 {MNLIM)

Pay point 5 {CNC & NE)
Pay point 6 (Senior NE)
Pay point 7 {Senior ME}
Fay point 2 {Senigr NE)

Registered Nurse - level 4

{Covers Deputy DON and Assistant DON)

Fay point 1 (ADON less 150 beds)

Fay point 2 {DOOM less 20 beds

Pay paint 3 {DDON 20- less than 75 beds}

Pay paint 4 {DDON 75- less than 100 beds)

Pay point 5 (ADONM 150-250 beds)

Fay point 4 (ODCOM 100- |ess than 150}

Pay point 7 {ADON 250 beds and over)

Fay point 8 {DDON 150- less than 200 heds)

Pay point 9 (DDON 200 beds, less than 250 beds
Pay point 10 { DDON 250 beds, less than 350 beds
Fay point 11{ DDON 350 beds, less than 450 beds
Pay point 12 (DDON 450 beds, less than 750 beds
Fay point 13 (DDON 750 beds & over )

First full
pay Pﬂriﬂd
an or aftar
1 July 2012
1A% [§ par wamk)

1062.58
111254

12397.00

1398.56
1437 65
1471.53
150920
1545.61
1581.58
1612.02
1664 .90

1437.65
1465.60
1502.00
163545
1545.681
166720
1581.59
161292
1664 .98
1725.10
178480
184214
191867

First full
pay period
an ar after
1July 2013
(3% 15 per waehk]

109446
1145.92

1356.51

1441 .55
1480.75
1515.68
1564 48
1581.28
1629.04
18681.31
1714 .84

1420.78
16809.57
154708
1581.51
1581.88
1614.22
1620.04
1661.31
171464
1776.85
1838.34
1604.81
197613

First full

pay pariod
oh or after
1.July 2014
[X%] {§ por wornk]

1127.29
1180.30

1297.21

148480
162520
1561.15
1801.11
1639.74
1677.91
1711.15
1766.39

1525.20
1564 .86
1583.47
1628 .98
1638.74
1662.65
1877 .81
1711.15
1766.38
1830.16
1893.49
1861.75
203541

48



Nursing Classifications

Ragistared Nurse - level 5

Pay point 1 {Less than 25 beds)

Pay point 2 {25 beds, less than 50 beds)
Pay paint 2 {90 beds, less than 75 beads)
Pay point 4 {75 beds, less than 100 beds}
Fay paint 5 {100 beds, less than 150 beds)
Pay point & (150 beds, less than 200 heds)
Fay point 7 (200 beds, less than 250 beds)
FPay peint 8 (250 beds, less than 350 bads)
Pay point @ {350 beds, less than 450 beds)
Fay paint 10 (450 beds, less ihan 750 beds)
Fay point 11 (750 heds & gver)

Nurse Practitioner
First year

Second year

First full
pay period
on or after
1 July 2012

[4%) {$ per wkok)

1832.39
1725.10
1761 08
179B8.65
1847 .03
HH06.72
1966.41
2036 .37
2158.18
228032
2419.60

156961
1604 .86

First full
pay period
on or aftar
1 July 2013
(3%} {5 per wagk]

1681.36
1776.85
1813.94
183055
1302.44
1963.52
2025.40
209952
2222 83
234873
2492 39

1616.70
1653.11

First full
pay period
on or after
1 July 2014

(%] [F par wrak)

1731.80
1830.16
1868.33
16806.07
1858.51
2022 .34
20386.16
2162 .51
228962
241918
2567 16

1665.20
70270

The following Table 1 Nurse Classification changes will take effect from 1 July 2012

Current Classification
Registered Nurse 1%, 2" 3% 4™ vear
Registered Nurse 8" Year
Registerad Nurse 68" Year
Registered Nurse 7" Year

Registered Nurse 8" Ysar & Thereafter

N N %

New Classification Title

Registered Nurse Level 1

Registered MNurse Level 2

Regislered Nurse Level 3

Fagislered Nurse Leveal 4

Registered Nurse Level 5
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Aged Cara Classifications

ME: Prigr [0 reviewing the pay polat system betow, reference
shaould be given to Schedule B - Aged Care Crazsifeatoon
In particular under “crassifung exisling ampkrees™

Aged Care Employee Leval 1 — Entry Level

General Clerk/Typist
Pay point 1A (Clerk Grade 1 — 1% yr}

Laundry Hand
Pay point 24 (G50 Grade1)
Pay point 1C {CSE New Entrant)

Cleaner
Pay point 24 (G50 Grade 1)
Pay point 1€ {CSE New Entrant)

Food Services Assistant
Pay point 2A {G50 Grade 1)
Fay point 1G {CSE New Entrant)

Assistant Gardener
Pay point 24 {GS0 Grade 1)
Pay point 16 (CSE New Entrant)

Aged Care Employee Level 2
Personal Care Worker grade 1

Pay paint 1A {Persanal Care Assistant Grade 1}
Pay point 20 (CSE Grade 1)

Laundry Hand
Fay point 14 (G50 Grade 2}

First full
pay period
on ar after
1 July 2012

4%} {§ par weok)

85716

863.27
638.33

66327
638.33

66327
g38.32

6G3.27
638.33

67319
602,40

g§78.16

First full
pay period
on or after
1 July 2013

{3%) (5 por wemk]

67687

68317
557.45

683.17
657.48

G83.17
857 .48

68317
657.45

BH3.39
T02.8¥

685 50

First full
pay period
on or after
1 July 2014
1% {§ por werk)

697.15

70367
677.20

TO3.6V
8Y7.20

FU2.67
67720

703.67

677.20

714.18
723.98

71546
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Aged Care Classifications

HE: Priar 1o reviewing the pay polnl systerm betow, referance
should ba givar 16 Sehadule B - Agad Cars Crassikalkon
in parlicular undér "classilylng axisling ampkymes™.

Pay point 2C (CSE Grade 1)

Cleaner
Pay paint 14 (G50 Grade 2)
Pay point 2C (CSE Grade 1)

Maintenance/Handyperson
Pay point 24 {G50 Grade 3}
Pay point 15 {T5E Grade 1)

Food Sarvices Assistant

Pay Point 14 (GBS0 Grade 2)
Pay point 24 {GS0 Grade 3)
Pay point 1C {CSE Grade 1}

Gardener non-trade
Pay peint 2A {Gardener Ungualified)
Fay paint 1G {CSE Grade 1)

Wardspearson [1st year) Aged Care NAPSA Clazsification
Driver < 3 ton
Fay point 2A [Motgr Vehicle Driver)

FPay point 1C {C5E Grade 1)

Clerk
Pay point 24 {Clerk Grade 2 — 1% yr)
Fay point 3C {Clerk Grade 1)

Aged Care Employee Level 3

First full
pay period
on or after
1 July 2012
(4% (5 par weak)

62240

G78.16
G82.40

654.43
68240

678.16
684.43
68240

g86.48

682.40

68760

8648583
682,40

72351
731.53

First full
pay periad
on ar aftar
1 July 2013

(2% (5 por weak)

T02.87

698 50
702.47

704,98
70287

B883.50
70496
70287

707.48
70287

T08.32

71670
TOZ.87

74522
73348

First full
pay period
on or after
1.July 2014
(3%} 15 por weak)

T723.96

718.48
723.98

726,11
72356

718.46
726.11
72386

728.71

72386

72857

738.20
723.96

767 .58
776.08
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Aged Care Classifications

ME: Pikar b revlaweng the pay point system helow, reference
strauld e givedn 1o Schedule B - Aged Care Classfeation
Inv particula t under “classilying existing empleyess”,

General Clerk/Typist
Pay point 1A {Clerk Grade 1 — 2™ year)

Laundry Forenerson {Aged Care NAFPSA Classification)

Personal care worker grade 2

Fay npaint 1A (Personal Care Assistant Grade 2)
Pay paint 2A (GSO Grads 4— 1% yr)

Fay point 3¢ (CSE Grade 2)

Recroatlanal/Lifestyle activities officer

Pay paint 1A (Rec Activities Officer 1% yr or GSO Grade 4 2™ yr)
Pay point 24 {Rec Activities Officer 2™ yr or GSO Grade 4 3" yr)
Pay point 3A (Rec Activities Officer 3" yr thareafter)

Pay point 4C {GSE Grade 3}

Criver < 3 ton {First Aid Cert)
Fay point 14 (Motor Vehicle Driver)
Pay point 2C {CSE Grads 2}

Cook
Pay paint 14 {Cook Grade B)
Fay point 2C {CSE Grade 2}

Pay clerk (Modern Award Classification)
Head Gardener unqualfied (Aged Care NAPSA Classification)

Storeparson/Storekeeper (Aged Care NAPSA Classification)

General Clerk/Typist/Receptionist
Pay point 1A [Clerk Grade 1 — 3™ yr}

First full
pay period
on or after
1 July 2012
[4%) [F por wakk}

£93.14

706.00

52468

70274
709,26

70543
717.40
72560
T43.47

702,35
70926

Jo3.2

T09.26

730.82
714.55

724 33

688.13

First full
pay period
on or after
1 July 2013
{3%] (§ per waak)

713.93

732718

71652
723.82
730.54

726.58
738.82
7d47.37
77002

72342
730.54

724,22

730.54

To2.74
73588

746 06

718.07

First full
pay peariod
on or after
1.July 2014
[3h {5 par week]

735.35

749.00

73689

745,53
752.46

748,38
761.09
75979
72405

74512
752,48

745 97
75248

775.32
T53.07

76844

740.64
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Aged Care Classifications

MEL Priar 2 revlewing the pay polnt svstem below, reference
sheuld B givar o Senaduls B - Aged Care Classilication
in padiculac under “classilylng easling amployens”.

Pay point 24 (Clerk Grads 1 — 4™ yr)
Pay point 3A {Clerk Grade 1 —5™ yr}
Pay point 4A (Clerk Grade 2 -2™ yr)
Fay point 5C {Clerk Grade 2)

Wardsparsan (Znd year) (Aged Care MAPSA Classification)

Maintenance Supervisor {non-trade) Otherwisa
Fay point 1A [Otheraise)
Pay paint 20 {Supervisor otherwisa)

‘Aged Care Employee Level 4

Gardener —trade
Fay point 14 (Gardener qualified)
Pay point 2C (CSE Grade 3)

Eriver 3 ton and over
Pay paint 14 {Motor Vehicle Driver {Trucks and Ambulance)

Fay point 20 {CSE Grade 3)

Personal Care Worker grade 3 {cert 3)
Pay peint 1 {no equivalent clas=ification}

Fay paint 2C {C5E Grade 3)

Sanior Cook - trada
Pay point 1A {Cook Grade &)
Pay point 2C {C5SE Grade 3)

Laundry Foreperson [drycleaning/laundry cert)
{Aged Care Classification)

First full
pay pericd
on or after
1 July 20112

{a%} {§ per waei)

701.97
70600
740,42
72T

770.94

766.24
79333

702.82
74847

71003
T4B 4T

73828
743,47

713.73
748.47

713,73

First fuli
pay period
on or after
1 July 2013
(3%} 1% par weak)

723.03
72718
762.63
79534

794,07

78823
817.13

73015
77092

731.33
77092

761.46
FEL R

73514
770.52

73514

First full
pay periad
on ar aftar
1 July 2014
3% (F per waak)

Ta4.¥2

748.00

785.51

81920

217.88

812.5
441.64

75205

794 .05

79327
794.05

784,30
734 045

75719

784,05

75718
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Aged Care Classifications

HE: Prior ta revlewdng the pay pont system below, reference
should be givan 10 Schaduls B - Aged Care Classlicatian
in partit-ular under “Hassihing exfsting ampioyees”.

SeniorfClerk/Receptionist

Pay point 1A (Clerk Grade 3 -1 yr)
Pay point 24 (Clerk Grade 3 — 2™ yr)
Pay point 3C (Clerk Grade 3)

Maintenance Handyperson - qualified
Fay point 1 {no squivalant classification)

Fay point 2C (CSE Grade 3)

General Services Supervisor
Pay point 1A {House Keepar 1% yr}
Pay paint 24 {House Keeper 2™ wr)

Maintenance 'Tradesperson' Advancad

Pay point 1A (Supervisor Tradesman)

Aged Care Employee Level §

Interpreter-ungqualified {Modern Award Classification)

Chef — trade

Pay point 1A (Chef 1% yr)

Pay point 24 (Chef 2™ yr)

Pay point 3C (CSE Grade 4 — Lavel 1)

Secretary{PA

Pay point 1A [Clerk Grade 4 - 1% yr)
Pay paint 24 (Clerk Grade 4 — 2™ yr)
Pay paint 3C (CSE Grade 4 — Lavel 1)

First full
pay period
on or after
1 July 2012

[2%} {§ par wedk]

75735
TP2A7
814 .82

739.28
74847

707.24
708.48

812 43

76423

736.35
740.84
784.44

THG.56
788.68
a37.78

First full
pay period
on or after
1 July 2013

{A%] [F per waak)

780.07
785,34
83637

TE61.46
7792

72858
728.74

836.76

7E7.18

7oT.42
T83.07
807.97

810.18
g823.68
862.91

First ful
pay period
on or after
1 July 2014
{3%}4§ poe week]

803.47
818.20
864 55

784.30
724.05

75042
751.63

261,86

810.77

720,14
785.98
B32.21

834 .46
848,38
B&D 30
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Aged Care Classifications

NE: Priar la revlewing tha pay point systam bebow, refarance
should ba glvan 1o Scheduke: B - Aged Care Classficailan
In panjicular under glassifying axising emplyyess”,

Maintenance Supervisor {non-trade] ln-charge
Fay point 14 {In Charge of Staff)
Pay point 2C {Supervizor in Charge of Siaff)

Gardener Advanced

Pay point 2C (CSE Grade 4)

Personal care worker grade 4 [cert 3)

Fay point 5C {C5E Grade 4, Level 1)

Aged Care Employee Level 6

Senior Chef - post trade/Diploma (Modern Award Classification)

Gardener Advanced

Fay peint 1A (Head Gardener Qualified)

Maintenance “Tradasperson' Advanced
Pay paint 1A {Supervisor Tradesman)
Pay point 2C (Supervisor Trades person)

Fay point 3A {Supervisor Tradesman in charge of staff)

Personal care worker grade 4 {cart 3)

Pay point 6C {C5E Grade 4, Level 2 medication)

Chef/Food Services Supervisor - trade/Diploma

Pay point 10 (Assistant Catering officer {80-120beds)
Pay point 2C (Assistant Catering officer (120-300beds)
Pay peint 6C {Assistant Catering Officer 300-500 beds}

Fay point 70 {Assislant Catering Officer 5083-1000 beds}

First fuil
pay perlod
on or after
1 .July 2012
(4% {5 par woaak)

TTH.78
805,42

734.44

784.44

80546

76530

812,43
Bd4 98
453.44

836.51

763.78
784.47
83313
84837

First full
pay pericd
an or after
1 July 2013
134 (% per waak)

B03.18
833.70

807.97

807.87

829.62

TBS. 26

836.70
870.33
879.04

851.61

73667
80842
858,12

873.82

First full
pay period
on ar after
1 July 2014
(3] [$ par waek)

827.23
858.71

gaz2.21

832,21

854.51

211.90

861.86
806,44
S05.41

887 .46

810.2v
83267

8683.86
800.03
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Aged Care Classifications

NB: Prigr |2 revlewing the pay polot sysiem below, refarance
should be glven to Schedula B - Aged Care Clas stication
o pacicular under “classifying exislng Amphpaes”,

Aged Care Employee Level 7

General Services Supervisor
Pay point 3C {CSE Grade 5- min rate)
Fay point 4G {CS5E Grade 5 - max rale)

Parsonal care worker grade 4 (cert 3)

Fay point 14 (Hostel Supervisor Grade 1)
Pay point 24 {Hostel Supervisor Grade 2)
Fay point 34 (Hostel Supervisor Grade 3)
Fay point 44 {(Hostel Supervisor Grade 43

CheflfFood Services Supervisor - tradefDiploma
Pay point 3A (Catering officer 1% yr)

Pay point 44 (Catering officer 2™ yr thereafter)
Pay point 5C (Catering officer 80-120 beds)

Pay Paint §C [Catering Officer 120-300 bheds)

Pay Point ¥C (Catering Officer 300-500 beds)

Fay point 8C {SSE Grade 5 min rate}

Pay point 9C {Catering officer 500-1000 beds)
Pay point 10C{CSE Grade 5 max rals)

Inferpreter — qualified {Modern Award Classification)

Personal care worker grade 5 — Diploma
Fay point 1 {no equivalent)

Pay point 2C [(CSE Grade 5 min rate}

Pay point 30 (CSE Grade 5 max rals)

Gardener Superintendent

Pay peint 1 {no equivalent)

First full
pay period
on or after
1 July 2012
[#7%5} [F prer wesk)

B20.28
1286 22

7686.45
77258
ra.73
784.10

T85.64
789.08
811.96
433.13
B63.81
880,23
957,16
128022

818.64

818.84
Ran 28
1286 22

8§19.54

First full
pay period
on or after
1 July 2013
(3%} (§ por week]

816.89
1338.20

788.44
70577
802.09
BO7.62

809.21
g12.77
536.32
858.13
82072
51698
885.88
1338.20

844 54

844 54
5916.09
1338.20

444.54

First full
pay peried
on or after
1 July 2014
{3%) (5 par weok)

944,50
1378.35

813.12
819.64
326.13
B31.85

533.49
837.14
861.41
B683.87
o16.41
84450
1015.45
1378.35

369.88

889 .88
944,50
1378.38

868 .88
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Aged Care Ciassifications

HE: Erlor to reviewing the pay pount systam betow, referaica
shaukd ba given 10 Schedyle B — Aged Care Clessifcation
in particular urdar "classiliying exising employees”.

Pay point 2C {CSE Grade 5 min rate)
Pay paint 3C (GSE Grade 5 max rate}

Clerical Supervisor

FPay point 1A (Clerk Grade 5- 19 W
Pay point 24 (Clerk Grade 5 — 2™ yr)
Pay point 3C (Clerk Grade §)

Health Professional Classifications

Health Professional Employee — Lovel 1

Diversienal Therapists

Pay point 1A {First yaar of experience -G qualification)
Pay point 2C (First year of experience - UG qualification)
Fay point 34 [Second year of expetience)

pay point 4C {Second year of experience}

Pay point 5A {Third year of experianca)

Fay point 6C (Third ysar of experience)

Fay point 7 {modern award - three years degree enlry}
Pay point 84 {Fourth year of expertence}

Pay point 94 {Fifth year of experience & thereafter)

Pay point 10C {Fourth year of experience)

Pay point 11 {modern award - four year degree entry)
Pay point 12C (Fifth year of experience & thereafter)
Pay paint 13 (modern award - masters degres entry)
Fay poink 14 (FhD entry)

Pay point 15 {modern award - Sixth year of experience)

First $ull
pay period
on or after
1 July 2012
(6% [ par weak)

880,28

120822

811.54
825.51
877.53

First full
pay period
on aor after
1 July 2012

{47%] & par waakh

6a8.80
fan.563
730.41
76800
754 .81
803.28
805 48
77937
804,75
83083
841.11
887.35
870.0v
248.05
848.05

First full
pay petiod
on or aftar
1 July 2013
L% (F per wook)

915,99
1338 .20

835.88
35028
803.58

First full
pay period
on or after
1 July 2013

3% (& poroweeak]

72090
TE1.77
77282
F03.00
EFEE o
827.29
82962
802,73
22890
855.06
866,34
913.97
396.17
875.49
a976.4B

First full
pay garicd
on or aftar
1 July 2014
(396} 5 poe weok)

844 50
1378.35

8ah o7
BYS.79
£30.08

First full
pay period
on or after
1 July 2044
{3%] i5 per wogk}

742.53
784 82
796,11
816.79
B8O 77
B2 21
854.51
82683
85377
881.54
BO2 33
841.39
8923.06
1G03.78
1005.72
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Health Professional Classifications

Health Professional Employee - Level 2
Fay paint 1
FPay noint 2
Pay point 3
Pay point 4

Health Profoessional Employee — Lé\rel 3
Pay point 1
Fay point 2
Fay point 3
Pay point 4
Pay point 5

Health Professional Employes — Lavai 4
Pay point 1
FPay point 2
Pay point 3
Pay point 4

Home Care Classifications

Home Care employee - level 1

Pay point 1C — (Home Care Worker Grade 1)

Home Care employes - [evel 2

Fay point 1 — (Home Care Worker Grade &)

First full
pay period
on ar after
1 July 2012

{4%] (% per wosh)

987.04

102269
1061.68
1104.02

1131.92
1180.89
120885
1263.23
131012

1394.79
148836
1818.71
1786.93

First full
pay period
on or after

1 July 2012

LAY (B per woek)

Ga9.23

718,26

Flrst full
pay pariod
on or after
1 July 2013
{34} (5 por wook)

1016.65
1053.37
1093.52
1137.14

1186.48
12146.32
124615
1301.23
134942

1436.63
1533.011
1867 27
1840.54

First fuii
pay period
on or after
1 July 2013
{39} {% per wack)

700,91

740.84

First full
pay period
on or after
1 July 2014
(%D {5 por wosh}

104715
1084 97
1126.34
1171.25

1222.07
1252.81
12583.53
1340.27
1389.90

1478.73
157900
1717.29
1895.78

First full
pay pericd
on or aftar
1 July 2014

{34 [§ per woak}

731.21

TE3.07
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Homa Cara Classifications

Home Cara employee - level 3

Pay point 1C — {Home Care Worker Grade 3 — Cert 111}

Home Care employee - level 4
FPay paint 1 {no equivalent)

Pay point 2 (no equivalent}

Home Care employee - Level 5
Pay point 1 {no equivalent}

Fay paint 2 - degree or diploma {no equivalent)

First full
pay period
on or after
1 July 2012

(%%} {§ par wean)

7E3.82

808,68
822.72

86473
488.04

First full
pay period
on or after
1 July 2013

(3% [§ perwaek)

786 .84

830.88
847.40

89067
226.01

First full
pay period
on or after
1 Juiy 2014
2% {§ par waak)

810.45

855.82
arz Bz

917.38
853.78
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Table 2 — Allowances

First full First full First full
Clausa P2 period pay period pay period
Itam: Allowance Numbar o0 T after conorafter on orafter
1.July 2012 1 July 2093 1 July 2014
{4%) (%) (3%] ($) (3%]) {$)
i Uniform Allowance when uniform s not
supplied (excluding nursing classifications)
Per shill 1.28 1.33 1.37
Per waak 19.1(b) 6.6 6,76 .96
5 Laundry Allowance (axcluding nursing
classifications)
Per shift or part thereof 12.1(0) 0.34 0.35 038
Per waek 1.57 1.62 167
Uniferm Allowance when uniform is not
supplied {Mursing Classifications Only)
3 Uniforms 19.2(b) 568 585 6.02
4 Shoes 19.2{b} 177 182 1.87
5  Cardigan 19.2{b) 1.71 176 1.81
6 Stockings 19 .2{b} 294 3.03 312
7 Socks 18.2(b) 0.58 0.60 0.61
p Laundry Allowance {Nursing
Classifications Only]
Par week 18 2{c) 4.73 487 502
8  Meal Allowance when no meal is provided
MNursing Classifications Only 19.3(a) 11.50 11.85 12.21

Whean required to work more than one hour
beyond usual finishing time
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First full First full First full
pay period pay period pay period

ltem Allowance h?ti?:l?:r onorafter onorafier onorafter
1Jduly 2092 1 July 2013 1 July 2014
(4%) (3) (3%]) (§} (3%) (3)
10 Aged Care Classifications at Pay Point "A"
Breagkfast 18.3(a) 942 970 009
Lurch 12.3(a) 12.20 12.57 12.85
Evaning 19.3{a} 17 87 18,41 18,96
11  Health Professionals at Pay points “A™
Breakfast 18.3(a) 8.42 .70 2.99
Lunch 18.3{a) 12.20 1257 12.95
Evening 19.3{al 17.87 18.41 18,96
12  Aged Care Classitications at Pay Point “G"
Breakfast 19.3{a} 11.79 1214 12.50
Lunch 19.3{a) 1525 15.71 16.18
Evening 19.3(a) 22.26 22.83 23.62
13  Health Professionals at Pay points “C”
Breakfast 19.3(a) 11,79 12,14 12.50
Lunch 18.3(a} 15.25 15.71 1618
Evening 19.3{a) 22.25 2292 2362
14 Home Care Classifications
Breakfast 18.3(a) 11.78 1214 12.50
Lunch 18.3{a) 15.25 15.71 1618
Evening 19.3(a} 22.26 22.93 23.82
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First full First full First full
pay period pay period pay period

temn Allowance ﬁ;ﬁ:’::r cnoraffer onorafter onoraftar
1 July 2012 1 July 2053 1 July 2014
{4%) ($) {3%) (%) (3%} ($)
15 Esgrr:ar payment whan overtime excesds 4 ‘lgéi?;a} 10.36 1067 10.09

On Call Allowance (Nursing classifications
anly)
19.4({a}

16 Between rostered shifts Monday to Friday (i 18.81 18,37 19.65
17 Between rostered shifts or on a Saturday mqiidijf;a} 27.40 28.31 2016

Eetween rostered shifts or ordinary hours ona 19.4(2)
18  Sunday, public holiday or a day when not {Iiii} 37.64 3877 2993
rostered to work

On call allowance {Home care
classifications only)

19 Finishing duly on Monday ta finishing duty on

Friday 19.5(a) 16.37 16.86 17.37

20 Any other period or public holiday. 19.5(1) 32.42 3339 34.39

21 Mileage Allowance 13‘?2?} 0.80 0.82 0.84
Continuing Education Allowance {Nursing
classifications only)

22 BN - postgrad cerificate in clinical field 16.7{g} 17.714 18.24 1872

2y Eer\lld— post grad diploma or degres in clinical 19.7(h) 2953 300 42 24 43

24 H_N_- relevant master's degree or doctorate in 19,74} a5 47 36.48 37 57
clinical figld

26  EN - cerificale IV qualification in a clinical field 19.74)} 11.80 12.15 12.51
In-Charge Allowance (Nursing
Classifications anly)

6 RM —in charge of fac_nht:.r of less lhan 100 beds 18.8(a) 2110 91.73 2758
on day, evening or night

27 RN - in charge of facility D.f mgre than 100 19 8(a) 1400 35,07 16.07
beds on day, evening or night

28 RN in charge of a shift in & seclion of a facility 19.8(5) 21.09 21.%2 22.37
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29

4

3

3z

33

34

39

a7

38

a4

40

41

42

Allowance

Leading Hand Allowance {Aged Care
Classifications only)

- in charge of 2 - b employees
-in charge of 6- 10 employess
-in eharge of 11 - 15 employees

- in charge of 16-19 employees

Sleapover per night {Aged Care ClassHications
cnly)

Sleepover per night (Home Care
Classifications arnly)

Nausesus work allowance
- per hour ar part thereof

- PN per waek

First Aid Allowance (Home care classifications
only)

Heat Allowance {Home LCare classifications
only)

exceeds 40 degrees

exceeds 46 degrees

Tool Allowance (Aged Care Classiftications
orly)

On call during meal break

Medication Allrwance

First full

Clause P& period
Nurmnbar on or after
1 July 2012
{4%) {8)
19,8 2072
19.9 73.58
149 3736
19.8 45 .66
19.10{b)
(iv) 40,37
19.11{d} 40,10
19,14 0.40
19.14 212
19,15 132 67
19.17(c) 0.40
i} ’
18.17(c)
(i} 0.48
19.21 11.44
33.1(b) 10,18
1922 075

First full First full
pay pericd pay period
on or after  on or after
1 July 2013 1 July 2014

BRI G% 8

21.34 21.98
30.47 3138
3848 39.63
47.03 48.44
41,58 42.83
41,30 42.54
0.41 042
218 225
14,08 14,50
.41 0.4z
040 0.50
11.78 1213
10.48 10.80
077 079
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Schedule A — Nursing Classification Definitions
Progresslon through pay points

Progression for all classifications for which there is more than ane pay point will be by annual
movement to the next pay point. For the purpose of yearly progression based on service and
experience a full ime employee must complets 1978 hours, or in the case of 3 part-lims or casual
employee 1824 hours, of experience, having regard to the acquisition and use of skill described in the
definitions contained in Schedule A - Classification Definilions and knowledgs gained through
experience in the practice settings over such a period.

Mursing Care
Mursing care means:

Murging care carried out by Mursing Agsistants in aged care and community care contexls is
essentially a team effort whare the goals of care are determined by the supervising nurse via the care
plan for each individual and the policies and protocels of lhe employing organisation. Care includes
attending to the bio-psycho-social needs of residents as well as ensuring that ths envirenment of care
and lifestyle activities is safe and conducive to the wellbeing of residents, visitors and other staff.

A1 Nursing Assistant Year 1, Year 2, Year 3 and Experienced (Thereafter)

Nursing Assistants also otharwise known as Assistants in Mursing, provide nursing, care and other
duties under the direction of 8 Registered Murse or Ervalled Nurse. Experienced Nursing Assistants
are those classified at thercafter level

Tha primary role of Nursing Assistants in nursing and care contexls is o cbserve and report ic their
supervising nurse about the processes involved in delivering services and the outcomes of that
intervention or service.

Where specific nursing tasks or responsibilities have been appropriztely delegated to the Nursing
Assistant, the Mursing Assistant should make their supervising nurse aware of any impediment to
carrying out the delegation.

Such employee does not hold a Certificate It andfor Certificate 1Y qualitication.
frdicative tasks/skills include buf are not fimfted to the folfowing:
. Report prompfly any chserved changes or concerns in resident's healih status,

. Assist in the provision of quality nursing and personal care under supervision and direction as
outlined in the care plan and olher relevant documenlation;

v Complete documnentation as required;

» Exercise discretion and judgement within Lheir level of skill and teaining;
. Attend training az directed, work in collaboration with the care leam;

v Be actively involved in continugus improvement.

Experienced Mursing Assistants who have completed the relevanl medication module of the
Certificate IV in Aged Care (currertly lilled Administer and monitor medications} may administer
medication to residents. They may also be requirgd to assist residents with medications wilhin a
delegated or assigned range of duties, subject to legislative requirements.
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A.1.1 Nursing Assistant — Cattificate Hl / Certificate IV

An employee at this level is & halder of a Certificate 11l or Cartificate [V relevant to the posilion. An
employee at this level is expectad to perform all the lasks of a Mursing Assistant.

Mursing Assistants who hold a Certificate [1If Cerificate |V and whe have completed the relevant
medicalion qualification to administer medication may be also required to assist residents with
medicatians within a delegated or assigned range of duties, subject to legisiative requirements

4.2 Tearmn Leadar {Certificate IV or Exgerienced) (Employer Appointed Position)

A Team Leader is an employer appeinted positien.

An employes at this level shall perform the work of a Nursing Assistant and will hold a relevant
Certificate 1Y or other appropriate qualificationsfexperienca acceptable to the employer.

ln addition to the skills of a Nursing Assistant an employes at this level is required to:

manlor, lead and supearvise the work of other staff; demonstrate an understanding of required
standards and actively participate in the implementation of those standards.

Indicative tasks/skills include bul are not firmifed to the following:

. Provide information relevant to the development of care plans;
" Respond and act promptly to any observed changss or concerns in resident’s health status;
. Ragularly report to and consult with a Registered Nurse or Enrolled Nurse aboul relevant

residenl care ISsUES,
. Complete documentation as required in fulfiling Lhis role;

. Designated by the employer as having the responsibility for leading andfer supervising the
work of ofhers; Participate in work heallh and safety, infection control and training as required,

A4 Enrolled Nurses (with Natation)

Enrolled Murse {wilh Notation] means an Enrclled Murse registered by lhe Board as an Enrolled
Nurss with the notation “does nrof hold 2 Board Appraved qualification in medicines adminisiralion”,

An Enrolled Nurse with notation performs the duties and has the skills of an Enrclled Nurse however
iz not authorised to administer medication.
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A41  Enrolled Nurse {with Notation) Pay point 1

{a) Pay point 1 refers to the pay poiat to which an enrglled nurse {EN) has been appointad,
(b] An emplayse will be appointed based on training and experience including:

having satisfactorily completed a hospital based course of training in nursing of not more than 12
rmanths duration leading to enrclment as an EN; or having salisfactorily completed a course of
training of 12 maonths duration in a spacified branch of nursing leading to enrclment on a register or
roll maintained by a statefterritory nurses regisiration beard; and having practical experience of up to
but not more than 12 months in the provision of nursing care andfor services, and, the undertaking of
in-service training, subject to its provision by lhe employing agency, from time to time,

Skt Indicators

. The employee has limited or no practical experience of current siluations, and

. The employes exercises limited discretionary judgment, not yet developed by practical
experience,

A.d2 Enrclled Nurse {With Notation) Pay poiat 2

=) Pay point 2 refers to the pay paoint to which an EM has been appointed.
{&) An employee will be appointed to this pay point based on training and experience including:

having satisfactarily compleled a hospital baged course of general training in nursing of mare than
12 months duration andfar 500 or more hours theory content or a course accredilad at advanced
cerificate level leading to enralment as an EN;

or not mare lhan one further vear of practicat experiences in the provision of nursing care andfor

services in addition to the experience, skill and knowledge reguirements specified for pay point 1;

and the undertaking of in-service training, subject ko its provision by the empleying agency, from time
to time,

Skilf Indicators
The emplaysa is required to demonstrate some of the follewing in lhe perforrmance of Lheir work:

. A developing ability to recognise changes required in nursing activity and in consultation with
the RN, implements and record such changes, as necessary;

. An ability to relate (heoretical concepts o practice; andfor

. Requiring assistance in complex silualions and in deiemmining pricrities.
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A.4.3 Enrolled Nurse (With Notation) Pay point 3

{a) Pay point 3 refers to the pay point to which an EM has besan appointed.

(b} An employes will be appointed o this pay point based an training and experience including:

Mot maore than one further year of practical experience in the provision of nursing care andfor
services, in addition to the experience, skill and knowledge requirements specified for pay point 2,
and the undertaking of in-service training, subject to its provision by the employing agency, from lime
o time.

Skill indicators

The employee is required fo demonstrate some of the following in the performance of their work:

. An ability to organise, practise and complete nursing functions in stable situalions with limited
direct supervision;

. Observation and assessment skills ko recognise and report deviations from stable conditions;
Flexibility in the capacity o undertake work across the broad range of nursing activity andior
competency in a specialised area of practice; and/or

. Communication and interperscnal skills to assist in meeting psycho-social needs of
individualsfgroups,

A.4.4 Enrclled Nurse {With Notation) Pay point 4

{a} Pay point 4 relars lo the pay point to which an EN has been appointed.
{by An employves will be appointed to this pay point based on aining and experience including:
Mot more than ane further year of practical experience in ke provision of nursing care andfor

sarvices in addition to the experience, skill and knowledge requiremnents specified for pay poinl 3,

and the undertaking of in-service training, subjecl to its provision by the amploying agency, from time
to time.

Skill Indicators

The emplgyee is required to demonstrate some of the following in the performance of their work:

. Speed and flexibility in accurate decision malting;
» Organisation of own workload and abilily to set own priorities with minimal direct supervision;
. Gbservation and as=essment skills to recognise and report deviations from stable conditions

across a broad range of palient and/or sarvica needs; andfor

. Communication and interpersanal skills to meet psychosocial needs of individualfgroups.
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A.4.5 Enrolled Nursa (With Natation) Pay point §

{a) Pay point 5 rafers to the pay point to which an EN has been appointed.
{b) An employee will be appointed to this pay point based on training and experience including:
Not more than one further year of practical experience in he provision of nursing care and/or

services in addition to the experience, skill and knowledgs requirements specified for pay point 4
and

The undertaking of ralevant in-service training, subject to its provision by the emplaying agency, from
time to time.
Shil indicators

The employee is required to demanstrate some of the following in the performance of their work:

. Contributes infarmalion in assisting the RN with development of nursing
strategies/improvemsnts within the employes's own practice setting andfor nursing team, as
necessary,

. Responds to situations in less stable andfor changed circumstances resulling in positive

outcomes, with minimal direst supervision; and

. Efficiency and sound judgment in identifying silualions requiring assistance from an RN,

A.S Enrollied Nurse

An Enrolled Murse s a nurse who holds current registration as an Enrolled Nurse with the Board and
is autharised to administer medication,

From first pay period on ar after 1 July 2013 and following one year of practical experience in the
provision of nursing care andfor services lhe amployee will progress to pay point 2.

From first pay period on or after 1 July 2814 and following one further and any subseguent years of
practical experience in the provision of nursing care andfor services the employee will progress te
pay point 3T hereafter.

A.5.1 Enrclled Nurse Speciaiist (Employer Appointed Peosition)

From first pay period on o after 1 July 2014, Enrolled Nurse Speciglist is an employer appoinled
position.

Enrolled Nurse Specialist means an Enrolled Murse with an Advanced Certificate qualification and a
minimum three years full time equivalent experience in the relevant clinical area.
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A 6 Reglsterad Nurse

A Registered Nurse is a nurse who holds current registration as a registered nurse with the Board.,

A.6.1 Ragistared Nurse Lavei 1 {RN1)

An employes appeintad at this level performs their duties: According to their level of competence:;
and under the general guidance of, or with general accese to a more competent Registered Nurse
{RM) who provides work ralated support and direction.

An employee at this level is requived o perform general nursing dulies which include substaniiafly,
but are not confinad to:

. Delivering direct and comprehensive nursing care and individual case management to
patients ar clients within the practice setting;

. Coordinating services, including those of other disciplines or agencies, {0 individual patients
or clients within the practice setting;

» Providing education, counselling and group work services orienlated towards the promotion of
health status improvement of patients and clients wilhin the practice setting;

. Froviding support, direction and educalion to newer or less experienced staff, including EN's,
and student nurses;

. Accepting accountability for the employee’s own slandards of nursing care and service
delivery; and

- Participating in action research and policy development within the practice setting,

A.B.2 Registered nurse Level 2 (RN2)

An srmployes appointed at this level may ba an RN, CNS or CNE:!

Helds any other qualificalion required for working in the employvee's parlicular practice setting; and is
appointed as such by a seteclion process or by rectassification from a lower level when the
emplayee is required to perform the duties delailed in this subclause on a continuing basis.

In addition ta the duties of an RN1, an employes at this level is required, o perfarm duties delegated
by a nurse in a higher classification,

Disties of a Level 2 nurse will subslanfially include, bui are nat confined to:

. Delivering direct and comprehensiva nursing ¢are and individual case management 1o a

specitic group of patients or clients in & parlicular area of nursing practice within the practice
setting;

&7



. Providing supporl, direction, oriertation and educalion to RN1's, EN's and student nurses:

. Being responsible for planning and coordinaling services relating to a particular group of
clients or patients in the practice setting, as delegated by a nurse in a higher classification;

. Acling as a role medel in the provision of helistic care to patienls or clients in the practice
setting; and
. Assisting in the managsment of action research projects, and participaling in quality

assurance programs and policy development within the practice selling.

Clinical Nurse Speaclalist (Employer Appeinted Position}

In rasidantial aged care facifities where there are 250 or more beds:

A Registered Nurse with specific post registration qualilications and twelve months experience
working in the clinical area of the employee's specified post regislration gualificalion; or a Registered
Murse with four years' post registration experience in a specific clinical area and working in the
clinicatl area of their specified post registration experience.

In residential aged care facililies where there are less than 250 beds:

A Registersd Nurse with specific post registration gualifications and twelve months experience
waorking in the clinical areas of their pos! registration qualification.

Clinical Nurse Educator (Employer Appointad Position)

Means a registered nurse with relevant post registralion certificate gualifications or experience

deemed appropriate by the Employer, who is required lo implement and evaluate educational
programmes for the Employer.

The Clinical Murse Educatar shall cater for the delivery of clinical nurse education and may also be
responsible for the orientation of new employees,

MNothing in this classification definition shall affect the role carried out by the Clinical Nurse Specialisl
as a specialist resource and the Clinical Nurse Consullant in the primary role of ¢linical consulting,
researching, ete.

.

£.6.3 Registered Nursa Level 3 (RN3}

An employee at this level may also be known as a Clinical Murse Consultant, Nurse Manager or
Murse Educatar.

#n employes appointed at this level:

Holds any other qualifisation reguired far working in the employee's particular practice setling; and is
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appointed as such by a selection process or by reclassification from a lower level when that the
amployee is raquirsd to perform the duties detailed in this subclause on a continuing basis,

1n addition to the duties of an RN2, an employee at this level will perfarm Lhe following duties In
accordance with practice setlings and palient or client groups:

Dutias of a Clinical Nurse Consulfant will substantially include, bul are not confined to:

» Providing leadership and role modelling, in collaboration with othars including the Nurse
Manager and the Murse Educator, particularly in the areas of aclion research and quality
assUrance programs;

. Staff and patient/client education; slaff selection, management, development and appraisal;

Participating in policy developmeanl and implementaiion;

. Acting as a consultant oh reguest in the employee's own area of proficiency for the purpese of

facilitating the provision of quality nursing care;

. Delivering direct and comprehensive nursing care o a specific group of patients or clients with
complex nursing care needs, in a particular area of nursing praclice within a practice setting;

. Coordinating, and ensuring the maintenance of standards of the nursing care of a specific

group or populalion of patients or clignts within a practice setting; and

. Coardinating or managing nursing or multidisciplinary semvice teams providing acute nursing

and community services,

Duties of a Murse Manager wilf subsiantialfy includse, but are nof confined fo.

. Praviding leadership and role modelling, in collaboration wilh oihers Including the Clinical
Murse Consultant and the Murse Educalor, particularly in the areas of aclion research and

quality assurance pragrams;

. Slaff selection and education; allocation and rostering of staff;

. Occupational health;

» Initiation and evaluation of research related to slaff and rescurce management;

) Participating in palicy development and implementalian;

' Acting as a consultant on reguest in the employes’s own area of proficiency {for the purpose

of faciiitaling the provision of gualily nursing care);

. Being sccountable far the management of human arnd material resources within a specified
span of control, including the development and evaluation of staffing methodologies; and

a Managing financial matters, budget preparation and cost control in respect of nursing within

that span of control.

Dukics of a2 Murse Educator will substantially include, bud are nof confined to:

. Providing leadership and role madalling, in collaboration with others including the Clinical

MNurse Consultant and the Nurse Manager, particularly in fhe areas of action research;

' Implementation and evaluation of siaff education and development programs,
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" Staff sslection;

. I plermentation and evaluation of patient or client aducation programs;
. Participating in policy development and implementalion;
. Acting as a consultant on request in the ernployee's own area of proficiency (for the purpose

of facilitating the proviston of quality nursing care); and

. Eeing accountahle for the assessment, planning, implementation and evaluation of nursing
education and staff development! programs for a specified populalion.

A.6.4 Hagisterad Nurse Level 4 (RN4}

An emplayee at this |evel may also be known as an Assistant Directar of Mursing (clinical), Assistant
Direstor of Nursing (management}, or Assistant Director of Nursing (education),

An employee appainted at this level:
Haolds any other qualification required far working in the employee’s particular practice selling; and is
appointed as such by a selection process ar by reclassification from a lower level when the

employee is required to perform the dulies detailed in this subclause on a continuing basis.

appointment at a particular grade at this level will depend upon the lovel of complexity associated
with the duties described in this clause. The number of beds in a facility will be a relevant
consideration,

in addition to the duties of an RN3, an employee ai this level will perform the following duties:
Duties of an Assistant Diractor of Mursing {cfinfcal) will substantiatly include, buf ere nol confined to:
. Providing leadership and role modelling, in collaboration with others including the Assistant

Director of Nursing (managemeanl) and Assistant Director of Mursing (education), particularly
in the areas of selection of staff within the employee's area of responsibilily;

. Provision of appropriate education programs, coordination and promation of clinical research
projects;

. Participating as a member of the nursing executive lgam,

. Contributing to the development of nursing and heaith unit policy for the purpose of facilitating

the provision of qualily nursing care;

. Managing the activities of, and providing |sadership, coordination and supporl 1o, a specified
areup of Clinical Murse Consultants;

. Being accountabls for the establishment, implementation and evaluation of systems to ensure
the standard of nursing care for a specified span of control,

. Beaing accountable for the development, implemenlation and evaluation of palterns of patient
care for a specified span of control,

» Being accountably far clinical gperational planning and decision making for 3 specified span

7l



of control; and

. Being accountable for appropriaks clinical standards, lhrough quality assurance programs, for
a specifisd span of control,

Durlies of an Assistant Director of Nursing (managemeni) will subsfantially include, bid are not
confined for

. Providing leadership and role modalling, in collaboration with others including the Assistant
Directar of Mursing {elinical} and Assistant Director of Nursing {education), particularly in the
areas of selection of staff within the emplovee's area of responsibility,

. Coordination and promotion of nursing management research projects;
» Participating as a member of the nursing sxecutive lsam,
. Contributing to the devslopment of nursing and health unit policy for the purpese of facilitating

the provision of gualily nursing care;

. Managing the aclivities of, and providing leadership, coordination and support o, a specified
group of Nurse Managers;

. Being accountabls for the effective and efficient management of human and material
resources within a specified span of control;

* Being accountable for the development and coordinalion of nursing management systems
within a specified span of control; and

» Being accountable for tha structural elements of quality assurance for a specified span of
control.

Dufies of an Assisfant Diractor of Nursing {education) will stbstantially include, but are not confined
to.

. Providing leadership and rale modelling, in conjunciion with others including the Assistant
Director of Nursing (ciinical} and the Assistant Director of Nursing (management), particularly
in the areas of selaction of staff within the employee's area of responsibility;

* Coordination and promation of nurse education research projects;

. Participating as a member of the nursing executive team, and contributing to the develepment
of nursing and health unil pelicy for the purpose of faciliiating the provision of quality nursing
care;

L] Managing the activities of, and providing leadership, coordination and supperi to a specific

group of Murse Educators;

* Being accountable far the standards and affesiive coordination of education programs for a
specified population;

v Being accountable for the development, implemenlation and evalualion of education and staff
development programs for a specified population;

. Being accountable for the management of educalional resourcas including their financial
managernent and budgeting conlrol; and

' Undertaking career counselling for nursing staff,
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A.6.5 Ragistered Nurse Lovel 5 (RNS)

An employee at this level may also be known as a Director of Nursing,

An employes appointed at this tevel:

Haolds any other qualification reguired for working in the emiployee's panicular practice setting; and is
appointed a5 such by a selection process or by reclassification from a lower level when the

emplovee is required to perform the duties detailed n this subclause on a continuing basis,

Appaointment at a particular grade at this level will depend upon the leval of complexity associated
with the duties described in this ¢lause, The number of beds in a facifity wili be a relevant

consideration.

In addiion to the dulfes of an RN4, an employes af this level will perform the foflowing dulios:

. Being accountable for the standards of nursing care for the health unit and for coerdination of
the nursing service of the heaslth unit;

» Participating as a member of the executive of lhe health unil, being accountable to the
exacutive for the development and evaluation of nursing palicy, and generally contributing to
tha development of health unit policy;

. Praviding leadership, direction and management of the nursing division of the health unil in
accordance with pohicies, philosophies, objectives and goals estatblished through consultation
with staff and in accordance with the directions of the Board of Direclors of the health unit;

. Providing leadership and role modelling, in collaberation with others, parlicularly in the areas
of staff selection, promotion of participative desision making and decentralisation of nursing
management and generally advocating for tha interests of nursing to the executive team of
the health unit;

= Managing the budgst of lhe nursing division of the health unit;

. Ensuring that nursing services meeting changing needs of clients or patients through proper
strategic planning; and

. Complying, and ensuring the compliance of others, with the code of ethics and legal
requirements of the nursing profession.

A.6 Nurse Practitionet (Employer Appointed Position)

"Murse Practitioner’ means a Registered Nurse appointed as such lo a posilion approved by the
emplover and wha is autharised by the Board under Section 85 of Health Fractifioner Regutation
Natfonal Law (NSW] No 864,

A Mursa Practitioner will have at least lhree years full time equivalent experience in an advanced
practice role and meets the national competency standards for Murse Practitioners. A Murse
Practilioner functions autonomously and operates at a level of nursing that uses extended and
sxpanded skills, experience and knowledge assessment, planning, implementalion, diagnosis and
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‘evaluation of nursing care.

A.6.1 Role of a Nurse Practitioner

The Murse Praclitioner is able o assess and manage the care of clients /residents using nursing
knowledge and shillz. It is dynamic practice that incarporales application of high level knowledge and

skillz, beyond that raquired of a registered nurse in extended practice across slable, unpredictable
and complex situations.

The Murse Practitioner rele is grounded in the nursing profession's values, knowledge, theories and

practice and provides innovalive and flexible health care delivery that complements olher health care
providers,

A.6.2 Scope of Practice

The scope of practice of the Murse Practitioner is determined by the context in which:

The Murse Practitioner is authorized to practice. The Nurse Practitioner therefore remains
accountable for the practice for which they directed; and

The professional efficacy whereby practice is slruclured in a nursing model and anhanced by
autonomy and accountability,

The Nurse Practitioner is authorised to directly refer clients/residents ko other healih professionals,
prescribe medications and order diagnostic investigations including pathology and plain screen x-
rays.

Nurse Practitioners exhibit chinical leadership that influences and progresses clinical care, policy and
collaboration through all levels of heaith service.
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Schedule B — Aged Care Classifications
Progression from Agad Care Leavel One

Employees wha are new to the industry andfor have less than three monlhs work experience in the
induslry may be classified at this level. This level is designed solely as an entry level,

An employee al Aged Cars Leval One will anty be aligible for progression to Aged Care Level Twao if,
the employes:

{athas completed three months continuous employment; and
{b) has performed basic duties.
Classifylng Existing Employess

Information regarding the Aged Care Classification pay point system under Clause 15 -
Minimum Weekly Wages:

The pay points under each classification at Clause 15 - Minimuom YWeekly Wages have bean
established lo assist employers to understand how existing employees will be paid under this
agreement.

Each pay point has the letter “A" or "C” adjacant to i, for (e following reasons:

For those pay points with the (elter A, the equivalent classification for thal pay point was under the
Aged Care Genaral Services (Stale} NAPSA.

For those pay poinls wilh the leller C, the sguivalent classification for that pay peoint wazs under the
Charitable Sector Aged snd Disability Care Services [Stale) NAPSA),

The equivalent classifications under those NAPSA's have been inserted in brackets nexl to the
relevant pay points, The purpose of ingerting the equivalent classifications under the NAPSA's 15 to
provide logical examples of how employees classified under 1he Aged Care NAPSA's are likely o be
classified under this agreement.

Example B.1;
The "C" represents that this pey soint haz becn
Aged Care Employee Level One daerivad from the Charitable Sector Aped sl
Dissbility Care Services {Stata) MAPSA
Laundry Hand /

o

-

Pay peint 1€ {CSE Maw Elltl'c'lrﬂ}_l_’

The "{C5E New Entrant)” repreceats that the most logical
clacslfication for the Laumdry Hamd, uay point 1S, under the
Charitatle Secbor Agad and Disziility Cane 2erviges {State)
WAPSA IS the Care Service Emgioyea Moy Entrant,
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Example= B.2:
The "A" regrosents that this gay point has been

Aped Care Employee Level One detived from the Aged Care General Services {State)
MNAFSA
Laundry Hand
= w0 - )
Pay point 24 {GSO Grade 1) The {553 Grade 1)” represems that the mostlogical

claszification for the Lavndry Hand, pey paint 24, undar the
Agedl Care General Services (3tate) NAFSA 1< the General
Serfvices Officer Grade 1.

To ensure employess are cansistently being progressed in the same pay point system, employers
should not progress employees fram pay points "A" to *C”, ie, from ona NAPSA 10 the other_ If

progression is approprists, employees should only progress from pay poinls "A" to "A" or pay points
"B" to "B".

For example, if an employee was appointed as a Aged Care Level One, Laundry Hand, pay point 14,
if this employee was to progress to Aged Care Level Two, the employee would be classified as Aged
Care Level Two, Laundry Hand, pay paint 1A,

Where there is no equivalent classification under the NAPSA's, the modern award classification will
apply.

Metwithstanding anything contained in this Scheduls, references should also, always be given to the
historical definitions, position descriptors and tasks sel out in gither of the following industry MAPSAs,
which applied to the emplover prior o 1 January 2010, when classifying employees.

NB: Over time and once the modern award transition process is underway, this pay point system will
be simplified for future agreements.

Classifying new employees;

When classifying new employees, employers should give consideration to the relevant NAPSA thal
would have applied to their organisation, te:

If an organisation is for profit, the most likely NAPSA that would apply is the Aged Care General
Services (Stale) Award (now a NAFSAY, alternatively

If an crganistaion is not for profit or charitable, the most likely MAPSA that wauld apply is the
Charitable Sector Aged and Disability Services Sector (State) Award (now a NAPSA).

Once this has been established, employers should appoint new employeas according to basic duties
and indicative tasks under the Aged Care Level 1 to 7, together wilh the employee’s skill, knowledge,
experience and competence.

When classifying new employees, an employer may request the employee to provide satisfactory
documentary evidence detailing any other 'sérvice’ or 'experience’ within the industry for the purpose
of assisting the employer to appaint the employee in the most appropriale classification. In the
absence, of such satisfactory evidence, the employer shall classify the empleyee at the level for which
proof has been provided. For those emplovees who are new to the industry andior who have less
than three months work experience, emplovers should classify lhese employees at the entry level of
Aged Care Level Cne,
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The following are the Aged Care Classifications:

B.1 Aged Care Employee Level 1

Entry leval:

An employee who has less than three months work experience in the industry and performs basic
duties:

Works within established routines, methods and procedurss,

Has minimal responsibilily, accountability or discretion;

Woarks under direct or routine supervision, either individually o7 in a team, and

Requires no previous experience of training.

Indicative tasks performed at this level are:

General and Administrative Services Food Services

General Clerk Food Services Assistant
Laundry hand

Cleaner

Assislant Gardener

B.2 Aged Care Employes Level 2

An amployee at this level:

v |5 capable of prioritising work within established routines, methods and procedures,;
» |3 responsible far work performed with a limited level of accountabilily or discretion;
s Works under limited supervision, either individually or in a team;

* Possesses sound communication skils, and

s Requires specific on-the-job training and/or relevant skilis lraining or experience.

Indicalive tasks performed at this level are:

{enoral and Administrative Services Food Services  Personal Care

seneral ClerkTypist {between 3 months and Food Services Parsonal Care Worker Grade 1
less than 1 years service} Assistant

Laundry hand

Cleaner

Gardener {non trade)
Maintenance/Handyperson (ungualified}
Criver {less than 3 ton)
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B.3 Aged CGare Employes Laval 3

An employee at this level:

I3 capable of prioritising work within established routines, methods and procedures (non

admin/clerical);

ls responsible for work performed with 2 meadium level of accountakility or discrelion (non

admin/clerical};

Works under limited supervision, aithar individually or in a team {non adminfclericaly;

Possesses sound communication and/or arithmetic skills {non admin/clerical);

Requires specific on-the-job training andfor relevant skills training or experience (nan

adminfclerical ) and

In the case of an adminfclerical employee, undertakes a range of basic clerical functions within

established routines, methads and progedures.,

Indicative lasks performed at this level are:

General and Administrative Services Food Services

General Clerk/Typist (second and subsequent Cook
year of service)

Receptionist { Pay Clerk

Driver (less than 3 ton) which is required to hold

a St John Ambulance first aid cerlificate

Parsonal Care

Personal Care Worker Grade 2
Facreationalilifesiyle Activities
CHficer [Ungualified}

B.4 Aged Care Employea Level 4

An employee alt this level:

Is capable of priorilising work within established policies, quidelines and procedures,

|5 responsible for wiork performed with a madium level of accoontability or discretion;

Works under limited supervision, either individually or in a 2am;

Fossesses good communication, interparsenal andfor amthmelic skills; and

Reqguires specific pn-the-job training, may require formal gqualifications and/or relevant skills

training or experience.

In the casse of a Personal care worker, is required to hold a relevant Certificate ) qualification.
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[ndicative tasks performed at this (evel are;

Gaenaral and Administrafive Services Food Services  Personal Care
Senior Clerk / Senior Receptionist, Senior Cook Personal Care Worker Grade 3
tMaintenancefHandyperson {qualified) {trade)

Driver (3 ton or over)
Gardener (trade or TAFE Cerlificate Ill ar above)

B.5 Aged Care Employee Level 5

An employee at this lavel:

Is capabls of funclioning semi-avlonomously, and pricritising their own work within established
policies, guidelines and procedures,

|s respansible for work performed with a substantial level of accountabiiity;
Works either individually ar it & team; may assist with supervision of cthers;

Requires a comprehensive knowledge of medical terminology andfor & working knowladpe of
health insurance schemes {adminiclerical),

iay requira basic computar knowledge or be reguired to use a3 compuier on a reqular basis;
FPossesses administrative skills and problem salving abilities;
Fassesses well developed communication, interpersonal and/or arithmetic skills; and

Requires substantial on-the-job kaining, may requirs formal qualifications at trade or certificate
level andfor relevant skills training or experience,

Indicative tasks performed at this level are:

General and Administrative Services Food Services  Personal Care

Secretary {interprater) Chel Personal Care Worker Grade 4
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B.6 Aged Care Employee Level §

An employee af this level

. ls capable of functioning with a high level of aulonomy, and prioritising their waork within
esltablished policies, guidelings and procedures;

. Is responsible for work performed with a substantial leve! of accountability and responsibility,

. Works either individually or in a team;

a May require comprehensive computer knowledge or be required to use a computer on a regular
basis;

. Possesses administrative skills and problem salving abilities; possesses well developed

communication, interparsonat andfor arithmeatic skills; and

. May require formal qualifications at post-trade or Advanced Cerlificate or Associate Diploma level
andfor relevant skilis trainimg or experignce,

Indicative tasks perfarmead at this level are:

General and Administrative Servicas Food Services
Waintenance tradesperson (advanced} Senicr Chef
Gardener {advanced)

B.7 Agad Care Employee Level 7

An employee at this level:

. ls capable of functioning autonomously, and prioritising {heir work and the work of others within
established policies, guidetines and procedures;

. is responsible for work performed wilh a substantial leve! of accountabilily and responsibilily;

. May supervise the work of others, including work aflocalion, restering and guidance;

. Works eilher individually or in a team;

- Way require comprehensive computer knowledge or be required to use a compuier on a regular
basis;

. possesses developed administrative skills and problem solving abilities,

. possesses well developed communication, interpersonal andfor arithmetic skils; and

. may require farmal qualifications at trade or Advanced Cerlificate or Associate Diploma level

andfor relevant skills training or experience.
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Indicative tasks performed at this level are:
General and Administrative Saervices  Food Services

Clerical Supervisar, ChefiFood

Interpreter {(qualified) Services Supervisor
Gardener superintendent,

General Services Supervisor

Personal Care Worker

Personal Care Worker Grade 5

a0




Schedule C —- Home Care Classifications

Progression

At the end of each 12 months' continuous employment, an employee will be eligible for progression
from one pay point to the next within a level if the employee has demonstrated competency and
satisfactory perfarmance over 2 minimum period of 12 months at each level within the level and.

fa) the employee has acquired and satisfactorily used new or enhanced skills wilthin the ambit of
the classification, if required by the employer, or

{b)  where an employer has adopted a staff development and perfermance appraisal scheme and

has determined that the employee has demonsirated satisfactory performance for the prior 12
months' employment.

Maovament to a higher classification will anly ocour by way of prometion or re-classification.

Classifying existing employees from the Charlfable Sactor Aged & Disability Care Services
{State} NAPSA under the Agreement

Tha pay points under each classification at Clause 15 — Minimum Weekly Wagez have been

established to assisl employers to understand how existing employees will be paid under this
agreement.

Each pay point has the letter “C” adjacent to it, to reflect that the aquivalent classification for those
pay peints have been derived from the Charitatie Sector Aged and Disabifily Care Services {5State)
MAPSA).

The equivalant classifications under lhe NAPSA have heen inserted in brackets next to the relevant
pay points. The purpose of inserting the equivalent classifications under the MAPSA is to provide

logical examples of how employees classified under the Charitable NAPEA are likely to be classified
under this agreament.

Example C.1;
The “C" represents that this pay polnt has been
Home Ca'r_é Empiaveé LEUE_IEEEF__.___F___..---"'_"' deriver frem tha Charitable Sector Aged and
S Disabifity Care Services {S1ate) WAPSA,

o

Fay point 1C (Home Care Worker Grada 1)

The "{Rome Care Worker Goade 13" represents that the most
logicsl classification for the Home Care Employee Leve! Gne, pay
peint 12, under the Charitakle Sector dged and Dizabllity Case
Services [State) NAPSA s the Horme Care Worker Grade Cne.
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.1 Home Care Employee Level 1

A position in this level has the following characteristics:

A person appainted to this position will have less than 12 menths’ experience in the industry.

) An employves in this level performs broad tasks involving the utilisation of a rage of basic skills
in the provision of domestic assistance and support and is responsible for the quality of their
wirk,

. Work activities are routing and ¢learly defined. The tasks to be perfermed may involve the use

of a limited range of techniques and methods within a specified range of work, An employee
may resdlve minor problems that relate to immediate work tasks,

. Indicative but not exclusive [asks include: the undertaking of semi-skillad work, including
cleaning, vacuuming, dusting, washing and ironing, shopping, sweeping paths, minor
maintenance jobs, preparation and cooking of meals, defrosting refrigerators, emptying and
cleaning of commodes, banking and account payment, organising appoiniments, assislance
with care of pets, and care of indoor and ouldoor pot plants,

. Positions in this level may requirg basic oral communication skills and where appropriate
written skills, with clients, members of the public and other employees.

» An employes in this level will have commenced on-the-job lraining which may include an
induction course.

;.2 Hame Care Employee Level 2

A pasition in this level has the following characternistics.

. An employee in this level performs broad tasks involving the utitisation of a range of developed
skills in the provision of domestic assisiance and support. Work parformed falls within general
guidelines but with scope to exercise discretion in the application of established practices and
procedures. May assist others in the supervision of work of the same or lower level and is
responsible for assuring the quality of work performed.

. In these positions, the nature of the work is clearly defined with established procedures well
understaod or clearly documenled. Employees in this leve! are called upon to use some
originality in approach with salutions usually altributable to application of previously
encountered procedures and practices,

. Indicative but net exclusive tasks include: the provision of personal care, supervising daily
hygiene, laying sut clothes and assisting in dressing, make beds, lidy rooms, preparation and
cocking of meals and assistance with meals, dry cleaning, perdorm gardening duties, underlake
basic repairs, clean, filting and removal of aids and appliancas, moniloring meadications, filiing
and changing of catheters, assistance with communication, accompanying clients on outings,
domaeslics assistance and grganising appointments,

. Fasitions in this level reguire oral communication skills and where apprapriale wrilten skills,
with clients, members of the public and other employees.

. As a minimum an employee in this level will have satisfactorily corpleted the requirements of
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level 1 or equivalent. Ingicative but not exclusive of the qualifications required in this level
inciude Home Care Certificate or equivalant; or relevant experience/on-the-job training
commensurate with the requirements of wark in (s level,

C.3 Home Care Employee Leveal 3

A position in this level has the following characleristics:

. Employees perfarm work under general supervision. Employees in this level have contact with
the public or other employees which involves explanations of specific procedures and practices.
Employees in this lavel are accountable for the quality, quantity and timsliness of their own
work in so far as available resources permit, and for the care of assets entrusted to hem,

» Thess positions require personal judgment. The nature of work is usually specialized with
procedures well understood and clearly documented. The particular tasks to be performed will
involve selection from a range of techniques, systems, equipment, methods or processes.

. Indicative but not exclusive lasks include: computer and other office skills; maintain mail
register and records; sort, process and record inveices and correspondence; prepare meals
and special functions; provide input inte meal planning; order foodstuifs and commaodities; lisise
with dieticians on special needs; schedule work programs on a routine and regular basis; ¢o-
ordinate and direct the work of support staff including maintenance (no more kan four);
oversee the provision of domestic services; provide personal care to clients with particular
emphasis on those requiring exira help due to specific physical prablems or frailly; schedule
maintenance work programs on a routine and regular basis; plan, develop, and co-ordinate

diversional therapy programs and carry out general maintenance falling within the scope of
trades skills.

. Positions in this level require skills in oral and written communication with clients, other
employees and members of the public,

. Indicative but not exclusive of the gualifications required in this level is an accredited
gualification to the position at the level of Certificale 3 and/or knowledge and skills gained
through ar-the-job training commensurate with the requiremeants of the work in this level.

C.& Home Cara Employee Level 4

A position in this level has the following characteristics:

» Employees are expected to exercise discrelion within standard practices and processes,
undertaking and implementing quality contral measures, Positions in this level may pravide
direction, leadership, administration and rostering of direct care empioyees.

* The objectives of the work are well defined but the particular methed, process of equipment to
be used musl be sslectad fraom a range of available alternatives. For employees undertaking
rostering duties, hs process often requires the quaniification of the amount of resources
needed to meet those objectives.

) Emplovees will be reguired to plan, direct and train subordinaie siaff. Employees are also
i required to have a thorough understanding of the relevant technology, precedures and
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' prhcesses used within their operating unil.

’ Indicalive but not exclusive of the skills required include: the manipulation of data e.g. maodily
fields of information and create spreadsheets; create new farms of fiies or records using a
computer based records system; access and exlracl informaiion from external sources e.g.
local authorities; roster statf and direct work programs; oversee the work and training of lower
level employees; provide guidance and counselling; assist in the development of budgets;
order consumables and routing stock items used in domestic support areas; develon client care
plans and oversee the provision of domestic services,

. Pgsitions in this level require the ability k0 gain co-gperation and assistance from members of
the public and sther employees in the performance of well defined activilies. Employees in this
level may also be expected to write reports in their field of expertize.

. An employee in this level will have satisfactorily completed the requirements of level 3 ar
equivalent as well as have relevant experience.

'C.5 Home Care Employee Lavel 5

A position in this level includes care coordinater, forepersen and maintenance supervisor. A position
in this level has the following characteristics:

{2) Positions in this level may co-ordinate resources andfor give support to mare senior employees
or be engaged in duties of a specialist nalure,

(b  In positions where the prime responsibility is for resource co-ordination, the freedom o act Is
governed by clear objectives andfor budgets with frequent prior consultation with more senior
employees and a regular reporting mechanism o ensure adherence Lo plans.

()  Whatever lhe nature of the position, employees in this level are accountable for the quality,
effectiveness, cosl and timeliness of the programs, projects or work plans under their control
and for the safety and security of the assels being managed.

(d) Employees with co-ordination responsibilities are also required ko ensure that all employses
under their direction are lrained in safe working practices and in the safe operation of
equipment and are made aware of all occupalional heallh and safely policies and procedures.

in these pasitions, the objectives of the work are usually well defined but the parlicular methad,
technolagy, process or equipment o be used must be selected from a range of available alternatives.
However, problems in this level are often of a complex or technical nature with solutions not related to
previously encountered situations and some creativity and originaliiy is required. Guidance and
¢ounsel may be available within the time available la make a choice.

. Coordinators in this level require & thorough understanding of the relevant technology,
procedures and processes used within their operating unit. Coordingtors are required to have
an understanding of the function of the position within its erganisational context, including
relevant palicies, regulations and precedents. Positions in this level may provide direclion,
leadership and structured training or on the-job training to supervised employees or groups of
amployess.

. These pasitions reguire skills in managing time, selling pricrities and planning and organising
one's own work and that of supervised employzes s as to achieve specific and set objectives
in the most afficient way possibte within the resources available and within a set timeiable.

. The position requires an understanding of and ability to implement basic personnel policies and
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practices including those related to equal employmenl opporiunily, occupational health and
safety and employees’ raining and development,

Puositians in this level require the ability to gain ¢o-operalion and assistance from chents,
members of the public and other employaes in the adrinisiration of defined activities and in the
supervision of other employees or groups of employees. Employees in this level are expected
to write reports in their field of expertise and to prepare external correspondence of a routine
nature.

The skills and knowledge needed for entry to this level ars baeyond those normally acquired
through completion of 2 TAFE certificate or associate diploma alone. Thay might be acquired
through completion of a degree or diploma course wilh Ftfle or no relevant work experience, or
through lesser formal qualifications with relevant work skills, or through relevant experience and
wark skills commensurate with the requiremanls of work in this level.
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Schedule D — Health Professionals
Coverage

This agreement aims to cover Health Professionals who are engaged in the aged care induslry, such
a5°

1} Diversional Therapists
Progression through leval 1

Employees will enker at the relevant pay point and then progress annually or, in the case of a part-
time or casual employee, 1824 hours until they reach pay poinl 8.

Pragression through levels 2 - 4

Pragressien for all classifications for which there is mors than one pay point will be by annual
movement to the next pay point having regard to the acquisition and use of skills, orin the case of a
part-time or casual employee, 16824 hours of similar experience,

Classifying existing Diversional Therapists from the Charitable Sector Aged & Disability Care
Services {State) NAPSA and the Aged Care General Services {State} NAPSA under this
Agreamant

The pay points under each classification at Clause 15 — Minimurm Weekly Wages have been
estahlished to assist employers (o understand how existing employses will be paid under this
agreement.

Each pay peint has the letter “A" or “C” adjacent lo it, for the following reasons:

. For those pay points with the letter A, the equivalent classification for that pay point was under
the Aged Care General Services (Slate] NAFPSA.

» For lhose pay points with the [etter G, the equivalent classification for thal pay peint was under
the Charitable Sector Aged and Disability Care Services {Stale) NAPSA).

The equivalent classifications under those NAPSA's have been inserted in brackets next to the
relevant pay points. The purpose of inserting the equivalent classificalions under the NAPSA's s to
provide lagical examples of how employees classified under the Aged Care NAPSA's are likely to be
ctassified under this agreemsnt.
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Example D.1: The "A" rapresents that this pay point hos been
elerived from the Aged Care General Services {State)

Health Prafessional Employes Level One NAPSA,

Pay point 14 (First year of experience -WMG qualification)

The “[First yeer of expariante —WMG qualification” represents that
the mcstteglea] dassification for the Health Professional Frnployes
Level One, pay noind 1A, under the Aged {are Goneral Services
[Stamed MAPSA s the Dlversignal Therapist, Firsl yeor of enperience,
undergraduate level.

Example 0.2:
The *C" represents that this pay ogint has een
derivad from the Charitaide Sector Aged & Diszlility

Health Professional Employee Level One
/ Secuices (Hate) MAPSA,

'._'_'_._,_,_--"'
Pay polnt 2("[?1;“ yvear of experience -UG qualification)

-

The “[Fiestyear of experience -\t qualification” reprasents that
the most iegleal dassification for the Health Professignal Employee
Leval One, pay peint ZC, undaer the Charltakle Sactar Aged &
Disability Services [Slate} NAPSA Is the Diversicnal Thecaplsk, Farst
year of experience, undergraduate level.

To ensure employees are consisignlly being progressed in the same pay point syslem, employers
should not prograss employses from pay points "4" to "C", ig, from one NAPSA to the other. If

progression is appropriate, employess should anly progress from pay points "A” to "A" or pay points
"B" to "B".

For example, if an employee was appointed as a Health Professional Employees Level One,
Diversianal Therapist, pay poirt 1A {(First year of experience), if this smplovee was to prograss
through pay points through years of service, the employee would be classified as Health Frofessional
Employes, Level One, pay paint 3A (Second year of experience).

MNotwithstanding anything contained in this Schedule, reference should also, always be given to the
historical dafinitions, position descriplors and Easks set out in either of the following industry NAPSAs,
which applied to the employer priar 1o 1 January 2010, when classifying employees.

Maote: Cver fime and once the modern award transition process is undsrway, this pay point system
will be simplified for future agresments.
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D.1 Health Professional Level 1

Positions at level 1 are regarded as entry level heallh professionals and for initial years of experience.

This levsl s the entry level for new graduates who meet lhe requirement to practise as & haalth
profassional {where appropriafe in accordance with their professional association's rules and be
aligible for membership of their professional assaociation) or such qualification as desmed acceptable
by the employer. |t is also the levet for the early slages of the career of a health professional.

D.2 Haalth Professional Level 2

A health professional at this level works independently and is required to exercise indepandent
judgment an routine matters. They may require professional supervision from more sanior members
of the profession or health team when performing novel, complex, or critical tasks. They hava
demonstrated a commitment o confinuing professional development and may have contributed to
warkplace education through provision of seminars, leclures or in-services. At this level the health
professional may be actively involved in quality improvement activilies or rasearch,

At this level the health professional contributes to the evaluation and analysis of guidelines, policies

and procedures applicable to their clinical/professional work and may be required to contribute to the
supervision of discipline specific studenls,

D.3 Health Profassiona! Level 3

& health professional ak this level would be experienced and be able to independently apply
professional knowledge and judgment when performing novel, complex, or critical tasks spacific to
their discipling, At this level health professionals will have additional responsibilities.

A employee at this level:

. Warks in an arsa that reguires high levels of specialisl knowledge and skill as recognised by
the employer;

. Is actively confributing to the development of professional knowledge and skills in their figld of
work as demonstrated by positive impacts on service delivery, positiva referral patterns 1o area
of expertise and quantifiable/measurable improvemenls in health cutcomes,

. May be a sole discipline spacific health professianal in a metropolitan, regional or rural setting
who practices in professional isolation from health professionals from the same discipline;

. Is petfarming across a number of recognised speciallies within a discipline;

. May be accountable for allocation andfor expandilure of resources and ensuring targets are

met and is responsible for ensuring optimal budget sulcomes for their customers and
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communities;

. May be responsible for providing regular feedback and appraisals for senior slaff to improve
health outcames for customers and far mainlaining a performance management system; and

. Is responsible for providing support for the efficient, cost effeclive and timely delivery of
services.

D.4 Health Prefessional Level 4

A health professional at this levet applies a high level of professicnal judgment and knowledge when
performing a2 wide range of novel, complex, and critical tasks, specific to their discipline.

An employse at this fevel
. Has a proven record of achievement at a senior lewva!;

. Has the capacity lo allocate resources, set priorities and ensure budgets ara met within a large
and complex organisatior;

. May be respansible to the executive for providing effective services and ensuring
budgel/strateqic targets are meat;

. Supervises staff where required; and

. ls expected to developfimplement and deliver strategic business plans which ingrease the level

of care to customers within a budget framework.
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Hutchinson Healtheare Group
58-012 South Street TUNCURRY NaWw 2423
Phone: (02) G555 BA92  Fax: (B3] 5555 8232

UNDERTAKING

The Hutchinsan Healthonre Group hereby undertakes:

1. Toreplace the corrent table in the Enterarise Agresment with the table below

Current Classification — Registered Nurse Laye|

1 New Classification Title
Hepgistored Murse Pay Points 1 -4 Registered Murse Level 1 Pay faint 1
Registered Nurse Pay Paint & Registered Nurse Level 1 Pay Poing 2
Registerad Nurse Pay Point 6 Registered Nurse Level 1 Pay Foint 3
Registered Nurse Pay Point 7 Registered Nurse Lovel 1 Pay point 4
Registered Nurse Pay Point 8 & thereafter Registered Nurse Level 1 Pay Point 5

2. Refercoce Corvections
Clause 24{b) currently references 223(a) - replace and refarence Z2d{a)
Clause 2%} cutrently references 33.2{a)- replace and reference 35.2{a)

Signed on and hehalf of the Hutchinson Heolthcare Group

-

Lyradai! Hustehinson A0 August 20172

Pavrofl Officer

® [itd wra Truct Py Lis & Baaumont Tecrace & Bhnia Placo

e S el

* Barclay Garduns

"LEADERS IN AGED CARE"
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