[2023] FWCA 217
.
ﬂ‘ AUST}.?:.ALIA ‘E—
FairWork
DECISION Commission

Fair Work Act 2009
s.185—Enterprise agreement

Royal Far West T/A Royal Far West
(AG2022/5136)

ROYAL FAR WEST AND THE HEALTH SERVICES UNION NSW
BRANCH, THE NSWNMA AND THE ANMF (NSW BRANCH)
ENTERPRISE AGREEMENT 2022 - 2025

Health and welfare services

DEPUTY PRESIDENT EASTON SYDNEY, 20 JANUARY 2023

Application for approval of the ROYAL FAR WEST and the Health Services Union NSW
Branch, the NSWNMA and the ANMF (NSW Branch) ENTERPRISE AGREEMENT 2022 -
2025.

[1] Royal Far West (the Employer) has made an application for the approval of the
ROYAL FAR WEST and the Health Services Union NSW Branch, the NSWNMA and the
ANMF (NSW Branch) ENTERPRISE AGREEMENT 2022 — 2025 (the Agreement). The
application was made under s.185 of the Fair Work Act 2009 (the Act). The Agreement is a
single enterprise agreement.

[2] The Employer has provided written undertakings, a copy of which are attached as
Annexure A to this decision. The undertakings can be accepted under s.190 of the Act
because | am satisfied that they will not cause financial detriment to any employee covered by
the Agreement and will not result in substantial changes to the Agreement. The undertakings
are taken to be a term of the agreement pursuant to s.191 of the Act.

[3] Subject to the Employer’s undertakings, | am satisfied that each relevant requirement
in sections 186, 187, 188 and 190 of the Act has been met.

[4] I note that Clause 71.2.2 — Notice of Termination by an Employee is potentially
inconsistent s.324(1)(b) of the Act. The Employer’s undertaking ensures that clause 71.2.2 of
the Agreement will not be applied in a manner contrary to s.324.

[5] The Australian Nursing and Midwifery Federation (ANMF) and the Health Services
Union (HSU) were bargaining representatives for the Agreement and have given notice under
s.183 of the Act that they want the Agreement to cover them. In accordance with s.201(2) |
note that the Agreement covers the ANMF and HSU.
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[6] The Agreement is approved and, in accordance with s.54 of the Act, will operate from
27 January 2023. The nominal expiry date of the Agreement is 31 July 2025.

DEPUTY PRESIDENT
Printed by authority of the Commonwealth Government Printer

<AE518956 PR749874>
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Annexure A

IN THE FAIR WORK Fair Work Act 2009 (Cth) (“FW Act”)

COMMISSION
Matter number: AG2022/5136
Employer: Royal Far West T/A Royal Far West
(Employer)
Application: Section 185 — Application for approval of a
single enterprise agreement, namely the
ROYAL FAR WEST and the Health Services
Union NSW Branch, the NSWNMA and the
ANMF (NSW Branch) ENTERPRISE
AGREEMENT 2022 - 2025 (Agreement)
Authorised representative: Mark Driessen

Chief Operating Officer

Undertaking-Section190
For and on behalf of the Employer |, Mark Driessen:

1. declare that | have:

a. authority to give this undertaking on behalf of the Employer,

b. sought the views of all bargaining representatives for this undertaking
pursuant to s 190(4) of the FW Act,

2. understand that each undertaking is to be taken to be a term of the Agreement,
3. give the following undertaking/s with respect to the Agreement:

a. The Employer will not make a deduction pursuant to clause 71.2.2
unless the deduction is in compliance with section 324(1)(b) of the Fair
Work Act. That is, such deduction has been authorised by the relevant
employee.

b. Should a casual employee (other than a nurse) be directed to work
overtime and if that employee works overtime, the Employer will make
payment to the casual employee in accordance with the relevant
percentage in the relevant Award.

¢. Should an employee be rostered to work a shift that would attract a night
shift allowance, and if the Employer only paid a 10% night shift allowance

the employee would be paid less for the shift than under the relevant
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Award, the Employer will pay the employee a 15% night shift allowance
for the shift.

Should a nurse casual employee be directed to work overtime and if that
employee works overtime, the Employer will make payment to the casual
employee in accordance with the relevant casual rate in the Nurses Award
2020.

Date signed:

For and on behalf of the Employer by:

[In accordance with s.190(5) of the FW Act]

Signature:

Witness name:

Witness signature:




Note - this agreement is to be read together with an undertaking given by the
employer. The undertaking is taken to be a term of the agreement. A copy of it
can be found at the end of the agreement.



Min
Undertaking
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A INTRODUCTION

Royal Far West's specialist team of medical and allied health staff educators,
researchers, community and support staff work together to deliver services to children
and families with health and developmental needs, to build capacity within families
and communities, and to advocate for country children.

We have a unigue, integrated health, education and disability service model that is
focused on the whole child, their family and community, and we support children
and families with a broad range of developmental and behavioural concerns.

Our vision is Healthy Country Kids and our mission is to imprave the health and
wellbeing of children and young people who live in rural and remote communities.

In order to realise cur vision and mission, it is important to keep top of mind that Royal
Far West is not a profit maximizing business. We are a charity warking in partnership
with famiiies, local health services, schools and communities to provide care and
support for all country children with health and developmental needs The
penevolence of our service is a fundamental feature of RFW that underpins much of
our work, our contributions, our values, our culture and our mission.

1. Nature, operation and effect of this Agreement

13 This Agreement is an enterprise agreement for the purposes of section 172 of the
Fair Work Act 2009,

12.  This Agreement is made between Royal Far West of 14-18 Wentworth Street,
Manly, NSW 2085 (ACN 0CQ0 267 087), the employees employed within the
classifications set out in this Agreement and the HSU - New South Wales Branch
and the Australian Nursing and Midwifery Federation, NSW Branch (ANMF NSW
Branch).

13, This Agreement will commence operation seven days after the Fair Work
Commission approves the agreement.

14 The nominal expiry date of this Agreement will be 31 July 2025.

15, Renegotiation of a further agreement may commence 6 months prior to the
nominal expiry date of this agreement.

1.5.1. For clarity, any party to the Agreement can commence the negotiation
process by communicating in writing to the other parties their intention to
commence bargaining. Such written correspondence will automatically
oblige the other party to participate in the negotiation process.

1.5.2. In the event that neither party to the Agreement initiate the renegotiation
process, this Agreement will continue to operate beyond the nominal
expiry date until such time as a new Agreement is approved by the Fair
Work Commissian.

Royal Far West and the Health Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch) Enterprise 5
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1.6, This Agreement operates to the total exclusion of all other industrial agreements
and awards, including the Health Professionals and Support Services Award
2020 and the Nurses Award 2020, with the exception that should base wage
rates in one of these awards become higher than the relevant rate in this
agreement, then the base rates in the relevant award shall apply.

2. Definitions

In this Agreement, unless the context otherwise requires:

*Act”

“Agreement”

“‘Day Worker"

“‘Employer”

“‘NES’

“Shiftworker”

*Union”

means the Fair Work Act 2009,

means this document, being an enterprise agreement made
under section 172 of the Act.

An employee whose ordinary hours of work are between 6am -
7pm, Monday to Friday

means Royal Far West
means Fair Work Commission.
means an Individual Flexikility Arrangement.

means the National Employment Standards as contained in Part
Z2-2 of Chapter 2 of the Act.

A shiftworker for the purposes of additional annual leave in
accordance with the National Employment Standards (section
87 of the Fair Work Act 2009 {Cth) is an employee whose normal
rostered hours include working outside the ordinary hours of a
day warker. An employee must work outside the ordinary hours
of a day worker at least 24 times per calendar year to qualify as a
shift worker. An employee's shiftworker status will be reviewed
on an annual basis.

For all other purposes, a "Shiftworker” is an employee who is
regularly rostered to work their ordinary hours cutside 6am - 7pm
on Monday to Friday.

refers to the HSU - New South Wales Branch, and the Australian
Nursing and Midwifery Federation {(NSW Branch).

3. Copyof Agreement

31 Anelectronic copy of this Agreement and the NES shall be made available to
the employees on LUCY and upon commencement of employment

Royal Far West and the Heaith Services Union NSW Branch, the NSWNMA and the ANMF {NSW Branch) Enterprise
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B. EMPLOYMENT DUTIES

4. Basis of engagement

41, Employees may be employed on:
411 a full-time basis;
412 a part-time basis
413 afixed term basis; or
414 acasual basis.

4.2 At the time of engagement Royal Far West will inform the employee whether
they are employed on a full time, part time, fixed term or casual basis.

435 Full time employment

431 A full time employee is one who is engaged to work 38 hours per week.
4.4, Part time employment

441 A part-time employee is an employee who is engaged te work less than
the tull time hours of an average of 38 hours per week.

442  Before commencing employment, the employer and employee will
agree in writing on a regular pattern of work including the number of
hours to be worked each week, the days of the week the employee will
work and the starting and finishing times each day.

4.421.Further to clause 4.4.2, the terms of the agreement may be varied
by mutual agreement between the authorised member of the
employer and employee and recorded in writing.

443, The terms of this Agreement will apply (unless expressly stated in this
Agreement) otherwise on a pro rata basis to part time employees on the
basis that the ordinary weekly hours for full time employees are 38.

4.5 Fixed term employment
451 Anemplayee can only be recruited on a fixed term basis when 1t s ikely
that the employee’s service will be required only for a specific period for
the purposes of:
4517 a specific project or task to provide special skills;
4512  filling temporary resource needs resulting from specific

employee circumstances such as long term sick leave, long
service leave and parental leave,

Royal Far West and the Heaith Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch) Enterprise 7
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4513  facilitating workplace adjustment/transition strategies for
implementation of change or acceptance of new business
opportunities.

Unless specifically excluded by the wording of a clause of this
Agreement a fixed term employee shall receive the same
entitlerments that an equivalent full or part time employee
receives (pro rata for part time employees based on the
number of hours worked).

46 Casual employment
461 A casual employee is an employee engaged as such on an hourly basis,

462 A casual employee will be paid an hourly rate equal to 1/38th of the
weekly rate appropriate to the employee’s classification plus a casual
loading per clause 14 of this agreement.

463  Acasual employee will be engaged for and paid a minimum of 3 hours
for each engagement.

464 A casual employee will be paid shift allowances calculated on the
ordinary rate of pay excluding the casual loading with the casual loading
component then added to the penalty rate of pay.

5. Annual review of part-time hours

51 At the request of an employee, the hours worked by the employee will be
reviewed annually. Where the employee is regularly working maore than their
specified contract hours then such contract hours shall be adjusted by the
employer, to reflect the hours regularly worked. The hours worked in the
following circumstances will not be incorporated in the adjustment.

511 if the increase in hours is as a direct result of another employee being
absent on leave, such as for example, annual leave, long service leave,
parental leave, workers compensation; and

512 ifthe increase in hours is due to a temporary increase in hours only due,
for example, to the specific needs of a resident or client.

52 Anyadjusted contracted hours resulting from a review, should, however, be such
as to readily reflect roster cycles and shift configurations utilised at the
workplace.

6.  Casual Conversion

6.1 Royal Far West will convert a casual employee to permanent emgployment in
accordance with the National Employment Standards.

6.2 Any request from a casual employee to convert to permanent employment
must be done in accordance with the National Employment Standards.

Royal Far Wast and the Health Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch} Enterprise 8
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7 Probation

71 So that the employer and the employee can determine the suitability of the
employment relationship, the appointment of any new employee shall be
subject to a probationary period of up to six months.

7.2 Termination of employment during the probationary period will be in
accordance with clause 71 of the Agreement.

8 Employment classifications

This Agreement only applies to the employees of Royal Far West employed in
the classifications set out in Schedule A,

9  Duties, Additional Duties and Requirement to Work

91 Royal Far West may direct an employee to carry out such duties that are within
the limits of the employee’s skill. competence and training, consistent with the
respective classification.

92 RFW may, on a temporary basis, require an employee to carry out different tasks
of functions that are within the employee’'s competence and which are safe for
the employee to perform. even if it is outside the employee’s Primary Position.
This flexikility is needed so that RFW can ensure that all tasks can be completed
in a productive and timely manner.

9.21 For the purpose of clause 9.2, a temporary basis is defined as a period of
up to 6 months.

93 Employees who do not attend for work when required or who do not perform
the work that RFW lawfully and reasonably directs them to do. will not be paid
for the time that they did not attend or work that was not performed as lawfully
and reasonably directed.

94  All employees accept that their duties and responsibilities, including their place
of work, may need to change from time to time at the direction of Royal Far
West. This process would be in consultation with the affected employee(s) and
where the employee chooses, their union.

9.5 Any changes to duties or responsibilities will be consistent with the employee’s
classification and within the scope of their training, experience and the relevant
professional body's code of ethics, professional and registration regulations.

Professional bodies and regulatory authorities are not limited to and may
nclude:

. Australia Health Practitioner Regulation Agency
. Australian Association of Social Workers

. Australian Psychological Society

. Dieticians' Association of Australia

. Cccupational Therapy Australia

. Speech Pathology Australia

. Nursing & Midwifery Board of Australia

Rayal Far West and the Health Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch) Enterprise 9
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10

10.2

1

1171

1.2

1.3

12

12.3

Any disputes refating to an employee’s change of duties or responsibilities will
be dealt with in accordance with Clause 70 - Dispute Resolution,

Use of Facilities

For the purposes of an employee performing their duties, Royal Far West may
provide, from time to time, access to computer, intermet, mobile
communication and email facilities.

1011 Use of such facilities and any other facilities and equipment provided by
Royal Far West is for business purposes only. Employees must not engage
N inappropriate use of those facilities and eguipment. Royal Far West
may maonitor, on a continuous and ongoing basis, use of such facllities
and equipment.

For employees who work remotely, either permanently or for part of their time,
for the purpose of performing their duties, in addition to access to a computer,
Royal Far West will also provide the employee, as requested, with a computer
monitor, keyboard, headset and mouse. These items will be provided upon
commencement of employment and must be returned by the employee upon
termination of employment

Workplace Behaviour

Employees must comply with Royal Far West's Employee Code of Conduct and
RFW Values, as may be amended from time to time. Royal Far West will consult
with its employees pricr to making any changes to the Code of Conduct.
Following consultation with the employees, employees will be notified of any
amendment to the Code of Conduct on 14 days' notice.

All emnployees are provided with a copy of the Code of Conduct and RFW Values
upon commencement of employment and will be provided with details of any
amendments at the time they are made.

In addition to the RFW Code of Conduct, all employees must comply with the
Code of Ethics from their professional association, as applicable. Failure to
comply may result in Royal Far West notifying the applicable professional

association of the breach.

Workplace Safety

A safe and secure workplace is vitally important.  To contribute to this,
employees will:

1210 Comply with all workplace safety obligations as outlined in the Work
Health & Safety Act 201 and the Work Health and Safety Regulations
20712,

1212 follow Roval Far West's safety procedures;

1213 wear any protective equipment and clothing provided to them;

Royal Far West and the Health Services Union NSW Branch, the NSWNMA and the ANMF {NSW Branch} Enterprse 10
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1214 report any safety incidents and raise safety concerns at any facility or
property to their manager via the RFW Incident Reporting tool;

1215  not attend work under the influence of any alcohol, nor consume any
alcohol at the workplace during work hours unless written pernission
has been granted by Royal Far West to consume alcchol at an approved
work function in accordance with RFW policy and operational
reguirements;

12151 further to clause 12.2.4, employees who are reguired to maintain
Australian Health Practitioner Regulation Agency [AHPRA)
registration must refer to the conditions of their registration
prior to the consumption of alcohol during work hours.

1216 not attend work under the influence of any illicit drugs, nor consume or
take any illicit drugs at the workplace;

1217  notsmeke in or around the workplace.

122 A serious breach of any safety requirements may result in dismissal.

C. REMUNERATION

13 Payment of wages

131 Wages will be paid fortnightly in arrears and will be paid by direct bank transfer
to an account nominated by the employee.

122 Roya!l Far West will, via the Payroll system, keep an accurate and up to date
record of each employee’s work pattern, including days and hours worked
each fortnight. An employee may access and review their work pattern via the
online Employee Self Service module.

15321  Further to clause 132, all casual employees are required to record their
time and attendance using the nominated application applicable at
the time (Paybiz at the time of the writing of this agreement), or
otherwise as directed.

133 When notice of termination of employment has been given by an employee or
an employee’s services have been terminated by the employer, payment of all
wages and cther monies owing to an employee will be made to the employee
at the next pay day following termination of employment.

% Casual Loading

A casual loading of 25% will apply in addition to the ordinary base rate of pay
except where specifically excluded in this Agreement.

15  Wage rates

151 Schedule B sets out the minimum wages payable for each classification.

Royal Far West and the Health Services Union NSW Branch, the NSWNMA and the ANMF {NSW Branch) Enterprise 1
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152 Further to clause 151 on the first full pay period on or after 1 July 2022, for all

153

154

existing classifications within the Agreement, an increase of 3% to the minimum
wages payable shall occur. For newly created classifications, the wage rate will
be effective upeon the approval of this Agreement and will not be eligible for
back payment. Further increases, for all classifications, of 3% shall also occur on
the first full pay periods on or after 1 July for each subsequent financial year until
such time as a new agreement is negotiated.

In addition to the increases as prescribed in clause 152, for FY24 and every
subsequent year of this Agreement, should Royal Far West report an operating
surplus at program level of greater than $115,000 (as determined by the end of
year audited accounts and the Board approved budget), then Royal Far West
will distribute the full amount of this surplus, to a limit of $400,000, to each
eligible employee as a one off payment calculated in accordance with 1531

1531  The amount paid to each eligible employee under clause 153 will be
calculated by dividing the program surplus amount by the accumulated
total annual salaries expense of all Royal Far West employees multiplied
by each individual eligible employee’'s actual base salary for that
financial year.

1532 Any available payment as described in clause 15.3 will be made on the
last scheduled pay date in September of each year.

1533 An eligible employee are those Royal Far West employees who remain
employed by Royal Far West at the date of the payment each year and
who were employed by Royal Far West prior to 1 January of the relevant
financial year.

The increases in wages shall also apply to Allowances as described in Scheduled
C - Allowances.

INCREMENTS AND PROGRESSION THROUGH LEVELS

16. Royal Far West Support Employees

161 Royal Far West Support Levels1-7
Level 1 -7 paositicns will be graded upon commencement and there will be no
salary progression between levels or grades.

16.2 Royal Far West Support Levels 8- 9
Level 8 - 9 positions will be graded upon commencement within the specified
salary band and there will be no further salary progression between levels or
grades.

17.  Allied Health Assistants

171 Allied Health Assistant - Level 1 (Unqualified)
An Allied Health Assistant who does not possess any gualifications will be
graded as a Level 1 upon commencement of employment. Automatic
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173

18.

18

182

18.3

progression to a level 2 Allied Health Assistant will occur upon the successful
completion of a Certificate i1l - Allied Health Assistance.

Allied Health Assistant - Level 2 {qualified)

A mandatory requirement of an Allied Health Assistant at this level is the
successful completion of a Certificate [ll - Allied Health Assistance. An employee
will remain as a lLevel 2 Allied Health Assistant until they have successfully
completed a Certificate |V - Allied Health Assistance.

Allied Health Assistant - Level 3 {gualified)

A mandatory requirement of an Alfled Health Assistant at this level is the
successful completion of a Certificate |V - Allied Health Assistance.

MNurses
Enrofled Nurses

Progression for Enralled Nurses will be upon the completion of 1700 hours or
12 months service, whichever comes first,

1811 Theentitlement outlined in clause 18.1 will be effective after the approval
of this agreement. To aveid any doubt, when an employee progresses
to a higher pay point, their hours will restart at zero and their length of
time in the pay point will also restart at zero.

1812  For absolute clarity, any adjustment to an employees pay point as a
result of clause 187 will take place after the resclution of any backpay
that an employee may be entitled to as a result of clause 152. That s,
the increase in rates, related to pay point progression resulting from
clause 181 will only apply to hours worked after the approval of the
agreement.

Registered Nurses - Levels1-3

Progression for all classifications for which there is more than one pay point will
be upon the completion of 17700 hours or 12 months service, whichever comes
first. Progression to a higher level will be by appointment to a vacant position
only.

1821 The entitlement outlined in clause 18.2 will be effective after the
approval of this agreement. For absolute clarity, when an employee
progresses to a higher pay point, their hours will restart at zero and their
length of time in the pay point will also restart at zero.

1822 For absolute clarity, any adjustment to an employees pay polnt as a
result of clause 18.2 will take place after the resolution of any backpay
that an employee may be entitled to as a resuit of clause 152, That s,
the increase In rates, related to pay point progression resulting from
clause 182 will only apply to hours worked after the approval of the
agreement.

Registered Nurses - Level 4
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Leve!l 4 positions will be graded prior to the engagement of employment and
there will be no further salary progression between levels or grades.

1831 The entitlement outlined in clause 183 will be effective after the
approval of this agreement. For absolute clarity, when an employee
progresses to a higher pay point, their hours will restart at zero and their
length of time in the pay point will also restart at zero.

18.32 For absolute clarity, any adjustment to an employees pay point as a
result of clause 18.3 will take place after the resolution of any backpay
that an employee may be entitled to as a result of clause 15.2. That is,
the increase in rates, related to pay point progression resulting from
clause 183 will only apply to hours worked after the approval of the

agreement.
19. Clinical Psychologists
190 Clinical Psychologists Pay Points 1-5

Employees will enter at the relevant pay point in accordance with years of

experience and then progress to the next pay peoint upon the completion of

1700 hours or 12 months service, whichever comes first, Progression to a Senior

Clinical Psychologist will be by appointment to a vacant position only.

1211 The entitlement cutlined in clause 19.1 will be effective after the approval
of this agreement. For absolute clarity, when an employee progresses
to a higher pay point, their hours will restart at zero and their length of
time in the pay point will also restart at zero.

1912 For absolute clarity, any adjustment to an employees pay point as a
result of clause 19.1 will take place after the resolution of any backpay
that an employee may be entitled to as a result of clause 15.2. That is,
the incresse in rates, related to pay point progression resulting from
clause 191 will only apply to hours worked after the approval of the
agreement.

19.2  Senior Clinical Psychologist Years 1-3

Employees will enter at the relevant level in accordance with years of

experience and then progress to the next year upon completion of 1700 hours

or 12 months service, whichever comes first.

1921 The entitlement outlined in clause 192 will be effective after the
approval of this agreement. For absolute clarity, when an employee
progresses to a higher pay point, their hours will restart at zero and their
length of time in the pay point will also restart at zero.

1922 For absolute clarity, any adjustment to an employees pay point as a
result of clause 19.2 will take place after the resolution of any backpay
that an employee may be entitled to as a result of clause 152 That is,
the increase in rates, related to pay point progression resulting from
clause 19.2 will only apply to hours worked after the approval of the
agreement.
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20.

Health Professionals

201 Health Professionals - Level 1

Progression through level 1

Entry level will be as per the qualification requirements listed in Schedule B to

this Agreement. Employees will enter at the relevant pay point and then

progress upen the campletion of 1700 hours at Royal Far West or 12 months

service at Royal Far West, whichever comes first. Upon the completion of 17700

hours or 12 months service, whichever comes first, at level 1 pay point 4, an

employee will progress to level 2 pay point 1,

2011 The entitlernent outlined in clause 20 will be effective after the
approval of this agreement. For absolute clarity, when an employee
progresses to a higher pay point, their hours will restart at zero and
their length of time in the pay point will also restart at zero.

2012  For absclute clarity, any adjustment to an employees pay point as a
result of clause 20 will take place after the resolution of any backpay
that an employee may be entitled to as a result of clause 152, That is,
the increase in rates, related to pay point progression resulting from
clause 201 will only apply to hours worked after the approval of the
agreement.

202 Progression through levels 2-4

Progression for all classifications for which there is more than one pay point will

be upon the completion of 1700 hours at Royal Far West or 12 months service

at Royal Far West, whichever comes first. Progression to a higher level will be
by appointment to a vacant position only.

2021 The entitlement outlined in clause 20.2 will be effective after the
approval of this agreement. For absclute clarity, when an employee
progresses to a higher pay point, their hours will restart at zero and
their length of time in the pay point will alsc restart at zero.

2022 For absolute clarity, any adjustrment to an employees pay point as a
result of clause 20.2 wlll take place after the resolution of any backpay
that an employee may be entitled to as a result of clause 15.2. That s,
the increase in rates, related to pay point progression resulting from
clause 202 will only apply to hours worked after the approval of the
agreement.

21.  Aboriginal Health Worker

211 Aboriginal Health Worker
Progression for Aboriginal Health Workers is incremental upoen the completion
of 1700 hours at Royal Far West or 12 months service at Royal Far West, whichever
comes first,
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22

227

25

23]

232

233

Abariginal Health Workers who hold a minimum Certificate 11l gualification in
Aboriginal Primary Health Care or a minimum Certificate 11l health qualification
in the area of care in which the Aboriginal Health Worker works may commence
at Year 2.

Senior Aboeriginal Health Worker

Progression for Senior Aboriginal Health Workers is incremental upon the
completion of 7700 hours at Royal Far West or 12 months service at Royal Far
West, whichever comes first,

Application for Reclassification

Where the nature of the work undertaken by an employee changes at the
requirement and direction of Royal Far West, such that the majarity of the work
performed is work of a type normally associated with a higher classification and
has been performed for a period of at lzast & months, the employee may apply
to have their position reclassified to the higher classification.

2211 An application for re-grading by an employee must be made in writing
to their line manager

2212 The employer will respond to the request in writing within a reasonable
timeframe and where no less than one month after receiving the written
request. indicating whether the application is approved or denied,

2213 Simply performing more work at the same classification or different
work at the same classification does not qualify for re-grading.

2214 Factors with a bearing on the decision may include whether the
changes;

22147 Involve the exercise of skills, responsibility and/or autonomy
normally undertaken at a higher classification; and/or

22142  Are permanent or temporary.
Superannuation

Royal Far West will pay superannuation in accordance with legislative
requirements as amended from time to time. Any increase to the
superannuation guarantee (10.5% at the time of writing this agreement with
planned increases of 0.5% each year until reaching 12% in 2025) will be paid by
Royal Far West to the fund nominated by the employee, noting that no
adjustment to an employee's base wage payable under this Agreement will be
made as a result of any increase to the superannuation guarantee.

Royal Far West Is to make superannuation contributions, as set out in clause 237,
to a complying superannuation fund of the employee’s choice.

If the employee does not choose a superannuation fund, the employer will pay
the employee’s superannuation contributions to one of the following
superannuation funds:
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243
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251
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253

254

255

256

2331 Health Employees Superannuation Trust of Australia {MHESTA)
which is a fund that offers a MySuper product and is an exempt
public sector fund: or

2332 Any superannuation fund, to which the employer was making
superannuation contributions for the benefit of its employees
before 12 September 2008, provided the superannuation fund is a
MySuper preduct or is an exempt public super fund.

Salary Sacrifice - Superannuation

Subject 1o legislative requirements as amended from time to time, an employee
can elect to sacrifice a portion of their wages to superannuation.

An employee cught to cbtain their own independent financial advice before
raking an election to salary sacrifice to superannuation.

Such an election must be in writing and made at teast 5 business days before
the commencement of the pay period to which the wages relate and be in
accordance with the relevant legislation.

An employee may adjust the amount the employee has authcrised their
employer to pay from the wages of the employee from the first of the month
following the giving of three months’ written notice to their employer.

Salary packaging

Subject to legislative requirements as amended from time to time, employees
of a Public Benevolent Institution {(PBI} may benefit from exemptions from
Fringe Benefits tax and other Exempt Benefits up to a certain limit as
determined by the Australian Taxation Office Royal Far West currently holds PBI
status.

Royal Far West and an eligible employee rmay agree to a salary packaging
arrangement. Employees eligible to enter into a salary packaging arrangement
are full time, part time and fixed term employees.

The result of a salary packaging arrangement is that an employee’s permitted
personal expenses can be paid/reimbursed from their gross wage without any
tax deducted on those amounts up to an amount per year defined by the
Australian Tax Office. This amount may vary from year to year.

A salary packaging arrangement does not increase an employee's gross pay but
may result in a larger net take home pay as a result of lower taxation.

The salary packaging arrangement is administered externally to Royal Far West
The employee will need to pay an administration fee to the external provider
and such fee will be disclosed before entering into the arrangement.

Any salary packaging arrangement has to be in compliance with the legislation
and with reasonable terms established by the external provider to facilitate
packaging arrangements.
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26.]
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264

An employee ought to obtain independent financial advice before entering into
a salary packaging arrangement.

in the event that Royal Far West loses its PBI status for any reason and is therefore
unable to provide access to salary packaging benefits associated with such
status, then Royal Far West may at their discretion terminate the salary
packaging program as a whole.

An employee retains the right to terminate their individual salary packaging
arrangement at any time.

Allowances
Uniform allowance

2611 Where an employee is required to wear a uniform that is not supplied by
Roval Far West, then the employee shall be paid a uniform allowance as
prescribed in Schedule C to this Agreement. The allowance is payable on
a pro-rata basis and is payable during all paid absences less than 21 days.
For absences of 21 days or greater, the allowance is paid for the first 20
days and ceased thereafter.

26.1.2 Where the uniform is not updated at least annually by the employee,
payment of the uniform zllowance will cease until new uniforms are
purchased and the receipts provided The uniform allowance will be
reinstated for a further 12 months upon the provision of receipts.

Shoe allowance

Where an emgloyee is required to wear special type steel cap shoes/boots, in
lieu of supplying the special type shoes, Royal Far West will pay the employee a
shoe allowance as prescribed in Schedule C to this Agreement, The allowance
is payable on a pro-rata basis and is payable during all paid absences less than
5 days.

Motar vehicle allowance

Where an employee is required by Royal Far West to use a motor vehicle, it may
be provided and maintained by Rayal Far West, or if supplied by the employee,
the employee shall be paid the allowance as prescribed in Schedule C to this
Adreement,

In charge of accommodation facifity allowance
2641  Morning Shift, Monday to Friday

Anemployee who is designated by Royal Far West to be in charge of the
accommodation facility during a Morning shift {7am - 3pm) Monday to
Friday, shall be paid an allowance as prescribed in Schedule C to this
Agreement.
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26.8

2642 Evening Shift, Monday to Friday

Anemployee who is designated by Royal Far West to be in charge of the
accommedation facility during an Evening shift (2pm - 10pm)} Monday
to Friday, shall be paid an allowance as prescribed in Schedule C to this
Agreement

2643 Weekend Shift

An employee who is designated by Royal Far West to be in charge of the
accommodation facility during a Weekend shift {Saturday, 7am - 3pm
and Sunday 2pm - 10pm} shall be paid an allowance as prescribed in
Schedule C to this Agreement.

2644 In charge of accommodation facility in the absence of the Head of
Onsite Service Support (or other applicable Head of)

An employee who is designated by Royal Far West to be in charge of the
accommuodation facility due to the absence (for one day or more due to
annual leave) of the Head of Onsite Service Support (or applicable Head
of}, shall be paid an allowance as prescribed in Schedule C to this
Agreement for each hour (between the hours of 9am - 5pm Monday to
Friday) that they are designated to be in charge. The allowance payable
in this clause is in addition to any applicable allowance as prescribed in
clauses 2611-2613

Team Leader allowance

A Royal Far West Support Employee who is placed in charge of not less than two
other employees of a substantially similar classification but does not include any
employee whose classification denotes supervisory responsibility shall be paid
an allowance as prescribed in Schedule C to this Agreement. This allowance is
payable on a pro-rata basis whilst rostered to be in charge.

On call during meal breaks

Anemployee who is directed to remain on call during a meal break shall be paid
an zllowance as prescribed in Schedule C provided that no allowance shall be
paid if. during a period of 24 hours, including such pericd of on call, the
employee is entitled to receive the allowance prescribed in clause 26.7 (eq. For
being on call away from the workplace on other than a rostered day off).

On call allowance

An on call allowance is paid to an employee who, by mutual agreement, is
requested by Royal Far West to be on call at their private residence, or at any
other mutually agreed place. The employee must make themselves ready and
available to return to work at short notice whilst off duty. In doing so they shall
be paid the allowance, for each 24 hours or part thereof, as prescribed in
Schedule C to this Agreement.

Overtime Meal Allowance
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2681 An employee will be supplied with an adequate meal where an
employer has adequate cooking and dining facilities or be paid a meal
allowance as prescribed in Schedule C in addition to any overtime
payment as follows:

26811 When reqguired to work after the usual finishing hour of work
beyond one hour or, in the case of shiftworkers, when the
overtime work on any shift exceeds one hour.

26.812 Provided that where such overtime work exceeds four hours a
further meal allowance as prescribed in Schedule C will be
paid.

2082 Clause 26.8.1 will not apply when an employee could reasonably return
home for a meal within the meal break.

26.9 Service Allowance

All full time employees appointed prior to TJune 1280, with at least twenty year's
continuous service with Royal Far West, shall be paid, in addition to the rates
prescribed in Schedule B of this agreement, a service allowance of 10%,

2610 Sleepover Clause

26101 asleepover means when an employer requests an employee, by mutual
agreement, to sleep overnight at premises where the client(s) for whom
the employer is responsible is located and is not a 24 hour care shift.

26102 The ordinary hours of work apply for a sleepover. An employee may
refuse a sleepover but only with reasonable cause.

26.10.3 the span for a sleepaver will be a continuous period of eight hours.
Employees will be provided with a separate rcom with a bed, use of
appropriate facilities and free board and lodging for each night the
employee sleeps over.

26104 the employee will be entitled to a sleepover allowance as per Schedule
C to this agreement for each night they sleep over.

2610.5 in the event of the employee on a sleepover being required to perform
waork during the sleepover period, the employee will be paid for the full
time worked at the prescribed overtime rate with a minimum period for
one hour worked. Where such work exceeds one hour, the payment will
ke made at the overtime rate for the duration of the work.

26106 The employer may roster an employee to perform work immediately
before or immediately after the sleepover period, but must roster or pay

the empioyee for at least four hours work for at least one of these
periods.
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Professional Registration & Professional Membership: Health Professionals,
Nurses and Clinical Psychologists

271 For all renewals that are due on or after the date of approval of this
agreement, upon provision of receipt, Royal Far West will provide
reimbursement for the cost of annual professional registration fees for each
employee who is required to maintain Australian Health Practitioner Regulation
Agency {AHPRA) registration as a mandatory condition of emplayment as
determined by Royal Far West from time to time and on an ongoing basis.

272 For all renewals that are due on or after the date of approval of this
agreement, upon provision of receipt, Royal Far West will provide
reimbursement for the cost of annual professional membership fees for each
employee who is required to maintain professional association membership as
a mandatory requirement of their employment as determined by Royal Far West
from time te time and on an ongoing basis.

273 For disciplines that do not require AHPRA registration or professional
association membership as a mandatory condition of their employment, upon
provision of receipt, Royal Far West will pravide reimbursemant of up to $120 per
annum {or the equivalent rate of the Occupational Therapy registration where
such registration increases heyond $120 per annum) for professional association
membership fees.

Community Visits

An employee may have the opportunity to participate in community visits.
Wheh an employee accepts an offer to participate in a cormmunity visit, RFW
will take the following inte consideration:

2811  Carer responsibilities

2812 Part-time employment

2813  Having recently participated in a community visit {i.e. in the last 8 weeks)

2814  Having participated in a large number of community visits {i.e. 4 or more
times in the past 12 months).

When determining which employees will be offered the opportunity to
participate in a community visit, RFW will provide ideally 8 weeks' notice but a
minimum of 4 weeks’ notice so as to minimise the impact on the remaining
Manly based team.

Royal Far West will pay for all employee trave! expenses relating to community
visits in accordance with the Royal Far West Travel Policy. This includes but is not
limited to the cost of safe, secure and guality accommodation, taxi vouchers, air
travel and car hire.

The employee will be paid their ordinary wage for the hours they would normally
work. Any hours worked in addition to an employee's normal hours will be paid
in accordance with clauses 33 and 34

Subject to clause 40.3 and 40.4, time taken to travel to and from the community
visit will be paid in accordance with clauses 33, 34 or 40, if applicable.
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29 Expenses

Royal Far West will reimburse employees for all approved reasonable business
expenses incurred in the course of their employment, upon the presentation of
avalid tax receipt for those expenses.

D. WORK HOURS

30 Hours of Work

301  The hours for an ordinary week's work for a full time employee shall be 38 and
shall be worked either.

3011 inaweek of five days in shifts not exceeding ten hours each; or

3012 If agreed between employer and employee, in a fortnight of 76 hours
in nine shifts not exceeding ten hours each: or

3013 By mutual agreement between the employer and an employee, in a
four week period of 152 hours to be worked as 18 shifts each of ten
hours; or

3014 Any method agreed between the employer and a particular employee
provided that the length of any ordinary shift shall not exceed twelve
hours and provided any averaging is to a maximum of 26 weeks,

302 Each employee must be free from duty for not less than two full days in each
week or four full days in each fortnight Where practicable, such days off must
be consecutive.

303 The hours of work on any day will ke continuous except for meal breaks.
31 Commencement and finishing work

The ordinary hours of work for a day worker will be between 6.00 am and 7.00
pm Monday to Friday.

32 Additional hours

321 Inaddition to an employee's ordinary hours, any employae may be asked to work
additional hours.

32.2 Royal Far West specifically gives notice to its ernployees that given the nature of
its business and its fluctuating demands, there may be a need to request
employees to work additional hours.

523 An employee may refuse to work additional hours if those hours are
unreasonable.
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33  Overtime for Full Time Employees

331 Hours worked in excess of the ordinary hours on any day or shift prescribed in
clause 29 are to be paid as follows:

3311  Monday to Saturday (inclusive)-time and a half for the first two hours
and double time thereafter;

3312 Sunday-double time;

5313 Pubiic holidays-double time and a half.

332 OQOvertime rates as described in clauses 3311-33.13 will be in substitution for and
not cumulative upon the shift loading.

333 An employee must have written approval from their supervisor prior to working
any overtime unless extenuating circumstances prevent the employee from
doing so. In the event of prior approval not being sought, the employee must
ensure that they notify their supervisor as socn as possible after working the
aclditional hours,

334 Overtime payments as set out in clause 33.1 apply to both day workers and shift
workers. To avoid any doubt, the fact that hours of work may be within the
ordinary hours of a day worker does not prevent an employee from having an
entittement to overtimes rates as a result of working hours in excess of the hours
of wark prescribed in clause 2.

34  Overtime for Part-time employees

341 In the event that a part time employee genuinely agrees, without coercion, to
work additional hours above their fortnightly contracted number of hours, then
the employee may work up to 76 hours per fortnight at the base rate of pay. An
individual flexibility arrangement {IFA) will be put in place to reflect this
agreement,

342 RFW will offer any additional hours of work to permanent part time employees
prior to engaging casual or contract employees to complete the waork.

34,3 In the event that RFW requires a part time employee to work additional hours
above their contracted hours, then these additienal hours will be paid at the
applicable overtime rate in accordance with clause 33.1.

35 Time off instead of payment for overtime

351 By agreement on each occasion between the employer and employee, an
employee may take time off instead of receiving payment for overtime at a
mutually agreed time. An employee cannot be compelled to take time off
instead of receiving overtime.

352 The employee may take one hour of time off for each hour of overtime plus a
period of time equivalent to the overtime penalty incurred,
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The accrual of time in lieu will be capped at 24 hours per employee. Any hours
beyond this will be paid at the applicable overtime rate.

Any time off in lieu must be taken within 6 months of accrual. Any hours not
taken within this time frame will be paid at the applicable overtime rate in
which they were accrued.

Rest period after overtime

When overtime work is necessary, it will, wherever reasonably practicable, be so
arranged that employees have at least 10 consecutive hours off duty between
the work of successive days or shifts, including overtime.

An employee, who works so much overtime between the termination of their
ordinary work on one day and the commencement of their ordinary work on the
next day. that they have not had at least 10 consecutive hours off duty between
those times, will be released after completion of such overtime, until they have
had 10 consecutive hours off duty without loss of pay for ordinary working time
occurring during such absence.

If, on the instruction of the employer, an employee resumes or continues to work
without having had 10 consecutive hours off duty, they will be paid at the rate
of double time until released from duty for such period. The employee will then
be entitled to be absent until they have had 10 consecutive hours off duty
without loss of pay for rostered ordinary hours oceurring during the absence.

Rest Break during Overtime

An employee working overtime will take a paid rest break of 20 minutes after
each four hours of overtime worked if required to continue to work after the
hreak.

Recall to work when on call

An employee who is required to be on call and who is recalled to work, will be
paid for a minimum of four hours work at the appropriate overtime rate.

Recall to work when not on call

An employee who is not required to be on call and who is recalled to work after
leaving the employer's premises will be paid for a minimum of three hours work
at the appropriate overtime rate.

The time spent travelling to and from the place of duty will be deemed to be
time worked. Except that, where an employee is recalled within three hours of
their rostered commencement time, and the employee remains at work, only
the time spent in travelling to work will be includged with the actual time worked
for the purposes of the overtime payment,

An employee who is recalled to work will not be obliged to work for three hours
if the work for which the employee was recalled is completed within a shorter
pericd.
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If an employee is recalled to work, the employee will be provided with transgort
to and from their home or will be refunded the cost of such transport. Except
in the event that the employee is recalled within three hours of their rostered
commencement as described in clause 39.2. In this case the employee will anly
be provided with transport or refunded the cost of such transport for their
journey to work,

Saturday and Sunday work

For all ordinary hours worked between midnight Friday and midnight Saturday,
an employee will be paid their ordinary hourly rate and an additional 50%
loading.

For all ordinary hours worked between midnight Saturday and midnight
Sunday, an employee will be paid their ordinary hourly rate and an additional
75% loading.

In the event that an employee is required and approved by RFW to travel on a
Saturday or Sunday in order to perform their duties for the following week in a
location other than their regular location of employment, then the hours
required to travel will be paid at the applicable overtime rate.

To avoid any doubt, if an employee independently chooses to travel on either a
Saturday or Sunday. they will not be paid for the time taken to travel, but will
have their expenses paid in accordance with the Royal Far West Travel Policy.

Shift Penalties - Non-Nursing Employees

Employees, other than Nursing employees, shall be paid the following
percentages in addition to their ordinary pay and, where applicable, the casual
loading, for shifts rostered as follows:

4111 10% for afterncon shift commencing after 1030am and before 1.00pm

4112 12.5% for afterncon shift commencing at or after 1.00pm and before
4.00pm;

4113 15% for night shift commencing at or after 4.00pm and before 4.00am:
4114 109% for night shift commencing at or after 4.0Cam and before 6.00am.

Notwithstanding subclause 411 employees working less than the hours
prescribed for a full time employee within clause 301 shall only be entitled to
the additional rates where their shifts commence prior to 6.00am and finish
subsequent to 7.00pm.

The shift penalties prescribed in the clauses 41 to 41.2 will not apply to shift
work performed by an employee on Saturday, Sunday or public holiday where
the extra payment prescribed in clause 31 applies.

The Shift penalties apply to both day workers and shift workers. To avoid any
doubt, the fact that hours of work may be within the ordinary hours of a day
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42.

421

42.2

42.3

424

43,

431

432

worker does not prevent an employee from having an entitlement to a shift
penalty, if applicable, under this clause,

Shift Penalties - Nursing Employees

Nursing employees working afternoon or night shift shall be paid the following
percentages in addition to their ordinary rate for such shift and, where
applicable, the casual loading.

4211 10% for afternocon shift commencing at or after 10.00am and before
1.60pm:

4212 12.5% for afterncon shift commencing at or after 1.00pm and before
4.00pm;

4213 15% for night shift commencing at or after 4.00pm and before 4.00am;

4214 10% for night shift commencing at or after 4.00am and before 6.00am.

Notwithstanding clause 42, employees who work less than 38 hours per week
shall only be entitled to the additional rates where their shifts commence prior
to 6.00am or finish subseguent to 6. 00pm.

The shift penalties prescribed above will not apply to shift work performed by
an employee on Saturday, Sunday or public holiday where the extra payment
prescribed in clause 4211, 4212, 4213 and 4214 applies,

Shift penalties apply to both day workers and shift workers. To avoid any doubt,
the fact that hours of work may be within the ordinary hours of a day worker
does not prevent an employee from having an entittement to a shift penalty, if
applicable, under this clause.

Higher Grade Duties

A Royal Far West Support Employee whe is engaged in any duties carrying a
higher wage rate than the classification in which they are ordinarily employed
in any one day or shift will be paid at the higher wage rate for:

4311 the time so worked for two hours or less; or
4312 a full day or shift where the time so worked exceeds two hours.

A Health Professional employee who is authorised to assume the duties of
another employee on a higher classification under this agreement for a period
of five or more consecutive working days will be paid for the period for which
they assumed such duties at not less than the minimum rate prescribed for the
classification applying te the employee so relieved.
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45

451

452

453
46

46.1

40.2

47.

471

472

A Nursing employee who is required to relieve another employee in a higher
classification than the one in which they are ordinarily employed will be paid at
the higher classification rate provided the relieving is for three days or more.

Meal breaks

An employee who works in excess of (5} five hours will be entitled to an unpaid
meal break of not less than 30 minutes and not more than 60 minutes.

Tea breaks

Employees will be entitled to a paid 10 minute tea break in each four hours
worked at a time to be agreed between an individual employee and their
rnanager.

Subject to agreement between the manager and an individual employee, such
breaks may be taken as one combined 20 minute tea break.

Tea breaks will be counted as time weorked.

Rest breaks

Employees, other than Nursing employees, will be allowed a rest break of eight
hours between the completion of one ordinary work period or shift and the
commencement of another ordinary work period or shift,

Nursing employees will be allowed a rest break of 10 hours between the
compiletion of one ordinary work period or shift and the commencement of
another work period or shift.

4621 By mutual agreement between the employer and employee, the 10 hour
rest break may be reduced to 8 hours,

46.2.2 1f, on the instruction of the employer, an employee resumes or continues
to work without having had 10 consecutive hours off duty, or & hours as
agreed, they will be paid at the rate of 200% of the minimum hourly rate
applicable to their classification and pay point {or 200% of the casual
hourly rate in the case of a casual employee) until released from duty for
such period.

Lactation Breaks

This clause applies to employees who are lactating parents. A lactation break is
provided for breastieeding, expressing milk or other activity necessary to the act
of breastfeeding or expressing milk and is in addition to any other rest period
and meal break as provided for in this Agreement.

A full-time employee or a part-time employee working more than four hours per
day is entitled to a maximum of two paid lactation breaks of up to 30 minutes
each per day or per shift.
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474

475

476

477

48

48.1

48.2

48.3

49

497

A part-time employee working four hours or less on any day or shift is entitled to
one paid lactation break of up to 30 minutes each per day or per shift worked.

A flexible approach to lactation breaks can be taken by mutual agreement
between an employee and their manager provided the total lactation break
time entitlement is not exceeded. When giving consideration to any such
requests for flexibility, a manager needs to balance the operational
requirements of the organisation with the lactating needs of the employee.

The employer shall provide access to a suitable, private space with comfaortable
seating for the purpose of breastfeeding or expressing milk. Other suitable
facilities, such as refrigeration and a sink, shall be provided where practicable.
Where it is not practicable to provide these facilities, discussions between the
manager and the employee will take place to attempt to identify reasonable
alternative arrangements for the employee's lactation needs.

Employees experiencing difficulties in effecting the transition from home based
breastfeeding to the workplace will have telephone access in pald time to a free
breastfeeding consultative service, such as that provided by the Australian
Breastfeeding Association's Breastfeading Helpline Service or the Public Health
System.

Employees needing to leave the workplace during time normally required for
duty to seek support or treatment in relation to breastfeeding and the transition
to the workplace may utillse personai/carer's leave or other leave in accordance
with the Agreement.

Rostering

The daily ordinary hours and starting and finishing times for each ermployee will
e displayed on a fortnightly roster in a place conveniently accessible by
employees. The roster will be posted at least two weeks before the
commencement of the roster period.

Seven days’ notice will be given of a change of roster. However, a roster may be
altered at any time to enable the functions of Reyal Far West to be carried out
where another employee is absent from work due to illness or an emergency.
Where any such alteration requires an employee working on a day which would
otherwise have been the employee's day off, the day off instead will be mutually
arranged.

Unless Royal Far West ctherwise agrees. an employee desiring a roster change
will give at least seven days’ notice, except where the employee is ill or in an
emergency

Training

Employees will be given ongeing training as necessary, relevant to their roles
and responsibilities.
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49.2

493

50.

501

502

50.3

50.4

50.5

Mandatory education will be provided during an employee’s normal rostered
hours of work.

Where practicable, non-mandatory training will be provided to Employees
during their normal rostered hours of work. Where it is not:

49231  Employees will attend training outside their normal rostered working
hours when reguired to do so by the Employer:

4932 The Employer must provide Employees with two (2) weeks notice of the
reguirement to attend training outside of their normal rostered working
hours;

4933 The employee will be paid in accordance the relevant overtime rates in
accardance with clauses 33 & 34,

Professional Development and Study Leave

Royal Far West encourages ongoing professional development to maintain and
improve skills, enhance career opportunities, foster staff expertise, promote
organisational performance and ensure that Employees stay up to date with
contempaorary practices,

For the purpose of this clause, the entitlement to Professional Development
does not include mandatory training required by Royal Far West for its
Employees in the course of their work.

Professional Development includes Continuing Professional Development:
50.3.1 relevant to the role of the Employee; and/or

50.3.2 required for maintenance of their registration for the purposes of their
role with Royal Far West,

Employees will be allocated twenty two point eight (22.8) hours of release time
each calendar year to access Professional Development approved by Royal Far
West specific to the role the Employee has been engaged to perform.

50.4.1 The allocation of release time of twenty two point eight (22.8) hours to
attend approved professional developrment under this clause is not
cumulative from year-to-year and is not paid on termination of
employment

50.42  Royal Far West may, at its discretion, grant additional paid professional
development and study leave, the granting of which will be determined
on a case by case basis. Approval for any such additional paid
professional development and study leave over 22 8 hours per calendar
year must be done in accordance with the Royal Far West Delegations
of Authority.

Professional Development will be provided as follows:
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50.7

50.8

50.9

511

512

50.5.1 Where Royal Far West is able to provide Professional Development
internally, it will do so by offering appropriate options to its Employees;

50.5.2 Externally by approved providers where internal Professional
Development is not available or cannot otherwise be provided by Royal
Far West;

50.5.3 Externally by approved providers where a specific requirement is
identified by Royal Far West and the Employee, consistent with the
Employee's individual Professional Development Plan; and

50.5.4 Where a specific requirement for Professional Development is identified
by an Employee on offer by an external provider, Royal Far West will not
unreasonably refuse approval to access Professional Development
consistent with this clause. Where Royal Far West refuses approval for
attendance at an external provider, Royal Far West will provide reasons
to the Employee. These reasons may include but not be limited to
budget limitations within Royal Far West.

Wherever possible, Professional Development should be undertaken during an
Employee’s ordinary hours. Where an Employee is unable to access and
participate in appropriate Professional Development during ordinary hours,
Royal Far West will not unreasonably refuse the Employee’s access to
Professional Development in accordance with this clause.

Where approved Professional Development is accessed outside of an Employee’s
ordinary hours, Royal Far West and the Employee will reach agreement for the
Employee to be paid or be provided with time off in lieu.

The Parties will ensure that Professional Development under this clause does not
impact on the ability of Royal Far West to deliver services and the Employee's
ability to camry out their duties and where relevant, impact on the Employee’s
Key Performance Indicators {(KPls).

The provision of paid professional development and study leave does not create
an obligation for Royal Far West to cover the external costs associated with the
training, such as registration and travel fees.

Workload Management

Royal Far West is committed to ensuring that staffing levels are appropriate,
thus ensuring the delivery of quality client care and keeping within the
accreditation principles which take into account the level of care appropriate
for the assessed needs of the client.

Should any Employee or group of Employees feel that the workloads are
unreasonably heavy, on a regular basis, then they have a responsibility to discuss
their concerns with their Manager, who in turn wiill use all reascnable
endeavours to resclve the concern.
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513 The Manager shall investigate any issue that is formally raised in writing by an
Employee or group of Employees and provide a written response to the issue/s
within 5 business days where practicable. If the Manager is unable to resolve the
workload issue or respond within this peried, the issue is to be referred to the
General Manager.

514 Itis the intent of the parties that the issue be initially dealt with as close to the
source as possible, with graduated steps for further discussion and resclution at
higher authority levels where necessary. If the matter is not settled within a
reasonable period of time, the Employee {or their nominated Employee
representative) may utilise the dispute settlement procedure of this Agreement.

52 Annual Leave

521  Entitlement - Non Nursing Employees

5211 Annual leave will be in accordance with the applicable legislative
entitlements contained in the National Employment Standards as
amended from time to time.

Employees are entitled to the following annual leave:

(a) Full time employees, who are not shiftwarkers as defined under clause
2 of the agreement, are entitled to 4 weeks of paid annual leave per year
of service.

(b)Part time employees are entitled to annual leave accruing on a pro rata
basis calculated according to the hours worked by the part-time
employee.

(c) Casual employees are not entitled to annual leave,

5212 Allemployees, other than nursing employees, who are shiftworkers as
defined under clause 2 of the agreement, are entitled to an extra week of
annual leave and are considered shiftworkers for the purposes of the
National Employment Standards.

522 Entitlement - Nursing Employees

52.2.1 For all nursing employees, in addition to the entitlements in the NES
(as described in clause 521}, a nursing employee is entitled to an
additional week of annual leave on the same terms and conditions, To
avoid any doubt, for each year of service, nursing employees are
entitled to paid annual leave for:

52211 5 weeks - nursing employees who are not shiftworkers for the
purposes of the additional annual leave in accordance with the
NES, as defined in clause 2 of the agreement; or
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524

53

>34

53.2

54

541

542

54.3

52212 6 weeks - nursing employees who are shiftworkers for the
purposes of the additional annual leave in accordance with the
NES, as defined in clause 2 of the agreement.

Accessing Annual Leave

523] Paid annual leave may be taken for a period agreed between the
employee and Royal Far West.

5232  Royal Far West must not unreasonably refuse to agree to a request by
an employee to take paid annual leave provided clause 552 is
complied with.

5233 If the period during which an employee takes paid annual leave
includes a day or part-day that is a public holiday in the place where
the employee is based for work purposes, the employee is taken not to
be on paid annual leave on that public holiday.

Payment of Annual Leave upon Termination of Employment

On the termination of their employment, an employee will be paid their
accumulated annual leave.

Annual leave loading

In addition to their ordinary pay. an employee is entitled to be paid the higher
of:

5311 an annual leave lcading of 17.5% of ordinary pay for the period of the
leave; o

55312 theweekend and shift penalties the employee would have received had
they not been on leave during the relevant period.

When the empleyment of an eligible employee is terminated, and at the time
of the termination the employee has not taken the whole of their annual leave
to which the employee was entitled, they shall be paid a loading calculated in
accordance with sub-clause 53 for the period not taken.

Cashing out Annual Leave

The employer and employee may agree to cash ocut annual leave where an
employee has in excess of four weeks accumulated annual leave, and after
such cashing out will continue to have at least four weeks accumulated annual
[eave.

The employee will be paid the full amount that would have been payable to the
employee had they taken the annual leave. This includes annual leave loading,
if applicable.

Each instance of cashing out any annual leave will be through separate written
agreement between Royal Far West and the emplayee.
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55 Other rules relating to leave

551 The purpose of annual leave is to allow employees an cpportunity to rest and
recuperate from their duties.

552 An employee must take annual leave each vear, subject to operational
requirements.  Royal Far West requests one month's written notice of an
application for annual leave.

55.5 Royal Far West may direct an employee to take annual leave in the following
circumstances:

5531 forashut down for the purposes of giving an annual holiday, such as over
the Christmas and New Year period consistent with clause.

5532  where the employee has accruad more than six weeks paid annual
leave.

554 For the purposes of clause 55.3.2 Royal Far West will give the employee at least
eight weeks' notice of the reguirement to take annual leave. and the period of
leave to be taken. The only exception to this is where Royal Far West is forced
to shut down its services or site due to government enforced lockdowns. In this
instance, the minimum notice period will be waived for employees who are
unable to revert to remote based work and Royal Far West can instruct the
ermployee to take annual leave immediately. In this instance an employee may
also be eligible to access pandemic/disaster leave per clause 60.

55.5 Royal Far West gives notice that some services will be closed for up to two weeks
over the Christmas and New Year period in addition to the public holidays.

5551 The employer may temporarily close a part or the whole of the
establishment not mare than once every twelve months for a period not
exceeding two weeks, in addition to the public holidays.

5552 The employer will give six (6) months notice of the dates of the
closedown, where practicable. In any event, no less than 3 months'
notice of the dates of closedown will be given. All prospective
employees will be advised of any closedown in the letter offering them
employment.

5553 Where an employee has an entitlement to annual leave which is less
than the period of the closedown, they will have two options to cover
the difference between their current annual leave entitlerment and the
length of the closedown:

55531 Subject to service needs and staff being appropriately skilled
and qualified, temporary reassignment to another part of the
establishment; or

55532 Take leave without pay.

5544 By mutual agreement between the employer and employee, more than
one of the options available under subclause 5553 may be used to
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56.4 Meaning of Immediate Family or Household

56.41 The entitlement to carer's or compassionate leave is subject to the
person in respect of whom the leave is taken being either:

56.4.1.1
56.412

a member of the employee’s immediate family; or
a member of the employee’s household.

The term “immediate family” includes:

56.4.13

56414

56.4.15

56.41.6

56.4.1.7

a spouse or former spouse of the employee; or

de facto partner of the employee which means a person who,
although not legally married to the employee, lives with the
employee in a relationship as a couple on a genuine domestic
basis and shall include partners of the same sex or different
sexes; or

former de facto partner of the employee; or

a child or an adult child (including an adopted child, a step
child or an ex-nuptial child), parent (including a foster parent
and legal guardian), grandparent, grandchild or sibling of the
employee or spouse or de facto spouse or partner of the
employee; or

relative of the employee who is a member of the same
household, where for the purpose of this subparagraph:

56.4171 ‘relative" means a person related by blood,
marriage or affinity;

564172 ‘affinity means a relationship that one spouse
because of marriage has to blood relatives of the
other; and

564173 ‘household: means a family group living in the
same domestic dwelling.

56.5 Payment of Paid Personal/Carer's Leave

5551 If, in accordance with this Clause an employee takes a period of paid
personal/carer's leave, the personal/carer's leave shall be paid at the
employee’s base rate of pay for the employee’s ordinary hours of work
in the period.

56.6 Unpaid Carer's Leave

5661 Anemployee isentitled to a period of up to two (2) days unpaid carer's
leave for each occasion when a member of the employee’s immediate
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56.6.2

family, or a member of the employee’s household, requires care or
support during such a period because of:

56611 a personal iliness, or injury, of the member; or
56612  an unexpected emergency affecting the member.

This entitlement extends to casual employees and the employer
agrees not to fail to re-engage a casual employee because the
employee accessed the entitlements provided for in this sub-clause.
The rights of the employer to engage or not to engage a casual
employee are otherwise not affected.

Anemployee is entitled to unpaid carer's leave for a particular occasion
only if the employee cannot take an amount of paid personal/carer’s
leave.

56.7 Taking of Paid Personal /Carer's Leave

5671 An employee is entitied to use their paid personal/carer's leave
entitlement as paid sick leave in accordance with the NES.

5672 An employee shall, wherever practical, inform Royal Far West of their
inability to attend work pricr to the commencement of absence due
to injury or illness or carer's responsibilities by contacting their line
manager. Also, if possible, the employee should state the estimated
duration of the absence. This notice requirement relates to beth paid
and unpaid periods of leave.

567.3 For periods of leave {(both paid and unpaid) of more than two days a
medical certificate, or evidence that would satisfy a reasonable person
to substantiate the reason for the leave, is required prior to payment of
any paid leave. Royal Far West retains the right to request a medical
certificate or statutory declaration from any employee where Rayal Far
West deems the absences of that employee are excessive or where a
pattern is identified. If no proof is provided, the employer may withhold
the personal/carers leave from the employee and manage the
situation in accordance with RFW policy.

57. CARE Hours

571 Royal Far West recognises and acknowledges the importance of maintaining a
work/life balance and the impact this has on an individual's health ang
wellbeing.

572 In addition to the Personal/Carer's leave provisions outlined in clause 56, fuil time
and part time employees will be entitled to an allocation of CARE Hours per
annum as defined below:

57.2] Full time employees will be allocated 38 (thirty-eight) CARE hours per
annum, to be taken in blocks of not less than one day as defined by
their work pattern

57.22  Part time employees will be allocated a pro rata number of hours
based on the full-time entitlement as specified in clause 57,21, to be
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taken in blocks of not less than one day as defined by their work
pattern.
5723  Casual employees are not entitled to CARE Hours.

57.3 Managers and team leaders will work proactively with staff to ensure these days
can be accessed.

574 If a CARE Day is taken on a day that would ordinarily have been used to provide
clinical service, every effort will be made by Royal Far West to reschedule or
reallocate the appointment/s to a later date, or if appropriate to another clinician
who may have capacity, so as not to significantly impact on workload when the
employee returns from the CARE Day.

57.5 To access a CARE day, the Employee will advise their manager as soon as possible
of their intention to apply for leave pursuant to this clause and the expected
duration of the leave,

57.6 Employees are not required to provide evidence or reasons for accessing a CARE
Day.

577 CARE days are nan-cumulative and will not be paid out upen termination of
employment,

58 Community Service Leave

Community service leave {including jury service leave) entitlements are in
accordance with the NES.

59. Family and Domestic Violence Leave

521 Royal Far West recognises that sometimes employees face situations of family
and domestic violence or other forms of abuse in their personal lives that may
affect their attendance or performance at work. In accordance with Royal Far
Weslt's values, it wishes to provide support to employees who experience family
and domestic violence and will assist those employees as set out below.

592 Forthe purpose of this agreement, family and domestic violence includes:
59.21 Physical abuse;
5922 Sexual abuse;
5823 Emotional or psychological abuse;
59.2.4 Economic abuse; and/or
59.25 Threatening or coercive behaviour (coercive control)

of an employee by the employee's partner, former partner. or other family
member.

593 An employee who is experiencing family and domestic violence, and wants
assistance from Royal Far West should notify their manager or People & Culture
to request that assistance. The manager should contact People & Culture who
will liaise with the manager to make a recommendation on the most
appropriate form of support to provide to the employee.
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595

596

597

59.8

599

Royal Far West may require an employee to provide substantiation of the family
and domestic violence, for example in the form of a letter or certificate from the
relevant police service, a court, a doctor, a support service or a lawyer.

If an employee has requested assistance, and subject to the employee providing
any substantiation that Royal Far West has required, Royal Far West will:

59.51 Grant the empleoyee 10 days per year of paid Family and Domestic
Violence Leave for the purpose of attending medical appointments, legal
praceedings and other reasonable activities requested by the employee
in relation to the domestic viclence. This leave is in addition to all other
paid leave entitlements and may be taken as consecutive or single days
or as a part of a day, and may be taken without pricr approval:

592.5.2 Allow the employee to use other paid leave such as accrued annual leave
or perscnal leave; or

58.5.3 Consider any request made by the employee for-

52531  Further paid or unpaid leave

29532 Changes to the employee’s span of hours or pattern of hours
and/or shift patterns;

59.533 Changes to duties

59534 A change of telephone number or email address to avoid
being contacted by a viclent person;

59535 Any other appropriate measure including those available
under existing provisions for family friendly and flexible work
arrangements; and/or

59536 Refer the employee to Royal Far West's employee assistance
program and/or other local resources to assist the employee.

An employee may use their own personal leave as set out in clause 55 to attend
a family and domestic violence situation (as defined above} to provide care or
support to a member of their household or immediate family experiencing
domestic violence.

Personal information concerning family and domestic viclence will be kept
confidential in line with Royal Far West paolicies and relevant legislation.

Royal Far West may, at its discretion, grant additional psid family and domestic
violence {eave. Any decision to approve or decline additional paid family and
domestic viclence leave for an Employee is within the complete discretion of
Royal Far West and there is no chligation on Rayal Far West to provide additional
leave

Family and Domestic Viclence leave is non-cumulative and will not be paid out
upon termination of employment.
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60 Pandemic/Disaster Leave

601

602

603

60.4

c0.5

606

60.7

Employees will assist with keeping Royal Far West services open to support
clients, students and families as far as is feasible and safe to do so. Employees
will attend work unless prevented by circumstances outlined in this clause, or if
they are otherwise on approved leave.

An employee, other than a casual employee, who is unable or prevented from
attending work because of a declared natural disaster, or as a result of a public
health order and cannct work remotely will be granted a maximum of seven (7)
days paid leave per calendar year in the following circumstances:

6021 the Employee must remain at home because transport services and
facilities are disrupted or discontinued and they are not able to reach a
place of work in a timely or safe manner; or

6022 the Employee is away from their usual residence and is unavoidably
delayed in returning to work due to identified and specific disruptions
to transport services and facilities; or

6023 the Employee is reguired to leave work early and return home to ensure
their personal safety, the safety of their family or the protection of their
property or because the availability of transport services and facilities
may be disrupted or discontinued; or

6024 the Employee must remain at home to have essential temporary repairs
effected. restore or replace essential belongings, complete necessary
clean-up for safety or to enable occupation of residence; or

6025 the Employee does npot have the facilities to work remotely in
circumstances where a public health order restricts travelling into the
Employee’s ordinary place of employment

Royal Far West may reguire an Employee to provide satisfactory evidence of the
circumstances outlined in clause 60.2.

The Employee will advise Royal Far West as soon as possible of thair intention to

apply for leave pursuant to this clause, the expected duration and the reason for
absence.

Ifa natural disaster is declared retrospectively and an Employee has already taken
other leave because of that declared natural disaster in the circumstances
outlined in clause 60.2, the Employee may apply for that other leave (including
any unpaid leave) to be converted to paid pandemic/special leave up to a
maximum of seven (7) days per calendar year.

For the purposes of this clause, the Employee's 'home’ means the Employee’s
principal place of residence only.

Royal Far West may, at its discretion, grant additional pandemic/special leave
{either paid or unpaid). Any decision to approve or cease additional
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pandemic/special leave to an Employee is within the complete discretion of
Royal Far West and there is no obligation on Roval Far West to provide additional
leave.

60.8 An Employee, other than a casual Employee, who is impacted by a natural
disaster {whether declared or not) may be entitled to apply for paid
parsonal/carer's leave under clause 56 of this Agreement.

60.9 An Employee who is unable to or prevented from attending work because of
floods, severe storms, bushfires or other natural emergencies in circumstances
outlined in clause 602 and cannot work remotely will be considered to be
affected by an unexpected personal emergency for the purposes of clause 602

6010 For clarity, personal/carers leave cannot be taken concurrently with paid
emergency disaster leave.

6011 Pandemic/disaster leave is non-cumulative and will not be paid out upon
termination of employment.

61 Compassionate Leave

Compassionate leave entitlements are in accordance with the NES.

62 Public holidays

621 Public holidays are provided for in the NES. This clause contains additional
provisions.

62.2 In the event that an employee resides outside of NSW, however their ordinary
place of work remains within NSW, then the NSW public holiday provisions
apply.

62.3 In the event that an employee resides outside of NSW and their ordinary place
of work is also outside of NSW, then the public holidays applicable to their
ordinary place of work will apply.

624 Substitution

£2.51 Anemployer and the employees may, by agreement, substitute another
day for a public holiday.

0252 Notwithstanding any other provision of this clause where an employee
requests and Royal Far West agrees, any or all of the holidays Cood
Friday, Easter Saturday, Easter Monday and Christmas Day may be
substituted to take into account day(s) of religious significance to the
employee.

62.6 Payment for Working on a Public Holiday
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63

6351

632

B33

654

Any employee required to work on a public holiday will be paid double time
and a half for all time worked. Such payment is in lieu of shift penalties.

Parental Leave

For all periods of paid or unpaid parental leave that commence after the
approval of this agreement, Royal Far West will provide employees entitled to
parental leave under the NES with the following entitlements, which are in
addition to those provided for by the NES:

6311 For either parental or adoption leave:

©3.111 To have fourteen (14} weeks of paid parental leave, if the primary
care giver, or

63.1.1.2 To have four (4) weeks of paid parental leave, if the secondary care
giver.

6312 For foster carers leave:

63121 to have up to fourteen (14) weeks of paid parental leave, if the
primary carer; or

63122 to have four (4) weeks of paid parental leave, If the secondary care
giver.

In the event that the foster carer's placement is less than the period of
parental leave specified in sub clauses 63121 and 63122 then the
amount of paid parental leave will be reduced to align with the duration
of the foster carers placement. If a foster carer has a series of placements
of foster children the total paid parental leave they can take in any two
year period is a maximum of fourteen (14) weeks.

For the avoidance of doubt, paid or unpaid parental leave periods that have
commenced prior to the approval of this agreement will be subject to the
parental leave provisions as cutlined in clause 48 of the Royal Far West and the
Health Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch)
Enterprise Agreement 2017-2021.

The provisions in clause 631 are in addition to any payments made by the
Commonwealth Paid Parental Leave Scheme in respect of parental leave.

In respect of clause 631, such leave may, at the request of the employee, be paid:
6341 over a period of fourteen (14) weeks on a regular fortnightly basis;
6342 in advance in a lump sum; or

©34.3 atthe rate of half pay over a period of 28 weeks on a regular fortnightly
basis.
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63.6

64

65

65.1

652

66

661

0662

66.3

6G.4

Annua! and long service leave accruals can be taken in conjunction with paid
and unpaid parental leave, however the taking of such leave does not entitle an
employee to a longer period of parental leave than that defined in the NES.

If an employee is required to attend ante-natal appointments or parenting
classes and such appointments are only available or can only be attended
during the ordinary rostered shift of an employee, then on production of
satisfactory evidence of such attendance at such appointment or class, the
employee may access their carer's leave for this purpose. The employee must
give the employer reasonable prior notice of the employee’s intention to take
such leave.

Ceremonial leave

An employee who is fegitimately required by Aboriginal or Torres Strait Islander
tradition to be absent from work for Aboriginal or Torres Strait Islander
ceremonial purposes will be entitled to up to 10 working days’ unpaid leave in
any one year, with the approval of Royal Far West.

Leave without pay

Royal Far West may agree, on a case by case basis, to allow an employee leave
without pay for an agreed period.

Whilst leave without pay will not count for the purpose of continuous service,
accruing leave entitlements and for the calculation of notice of termination and
redundancy pay entitlements, it does not break an employee’s length of service.

Long Service Leave

Employees covered by this Agreement are entitied to long service leave in
accordance with the provisions of this Agreement and the Long Service Leave
Act 1955 (NSW) or is successor, provided that should there be any inconsistency
between that legislation and the provisions of this Agreement, this Agreement
shall prevail to the extent that it provides superior conditions to those in the
legislation.

In the event that an employee resides outside of NSW. however their ordinary
place of work remains within NSW, then the Long Service Leave provisions as
outlined in clause 66.5 apply.

In the event that an employee resides outside of NSW and their ordinary place
of work is also cutside of NSW, then the long service leave provisions applicable
to their ordinary place of work will apply.

Employees engaged prior to 17 September 2014 shall accrue long service leave
at the following rates:

Royal Far West Support Royal Far West Nurses Royal Far West Health
Employees Professionals
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Entitlement

2 months long service
leave on ordinary pay after
10 years service,
Thereafter, additional long
service leave shall accrue
on the basis of five
months’ long service leave
for each ten years' service.

2 months long service
leave on full pay after 10
years continuous service;
After 15 years continuous
service, an additional one
month's long service leave
on full pay;

And for each five years'
continuous service
thereafter an additional
one and one half month's
long service leave on full

pay.

2 months long service
leave on ordinary pay after
10 years continuous
service

And for each five years
continuous service
thereafter, an additional
one months long service
leave

Termination of Employmen

—+

Where the services of an
employee are terminated
by the employer for any
reason other than the
employee’s serious and
wilful misconduct, or by
the employee on account
of illness, incapacity or
domestic or other
pressing necessity, or by
reason of the death of the
employee, they shall be
entitled to be paid a
preparticnate amount on
the basis of two manths
far ten years service.

Where the service of an
employee with at least five
years service is terminated,
the employee shall be
entitled to long service
leave as follows:

for the first five years’
service - one month

for the next ten years
service - a proportionate
amount calculated on the
basis of one month for
each additional five years.
For the purpose of
calculation, each
completed whale month
of continuous service gives
an entittement egual to
0.0722 weeks pay.

For all subsequeant service:
a proportionate amount
calculated on the basis of
1.5 months for each
additional five years. For
the purpose of calculation,
each completed whole
year of continuous service
gives an entitlement equal
to 1.2996 weeks pay.

On the termination of
employment an employee
shall receive the monetary
value of the long service
leave to which they have
become entitled,

Where the services of an
employee who has
completed at least five
years setvice is terminated
by the employer for any
reason other than the
employees serious and
wilful misconduct, or by
the employee on account
of illness, incapacity or
domestic or other pressing
necessity, or by reason of
the death of the
employee, they shall be
entitled to be paid a
proportionate amount on
the basis of two months
for ten years service.
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calculated using the rate
of salary which they had
been receiving
immediately prior to the
termination of their
employment.

Note: service” in the above table means continuous service with Royal Far
West.

66.3 Employees engaged after 17 September 2014 will only be entitled to Long
Service Leave in accordance with the Long Service Leave Act 1955 (NSW)

66.4 Such leave shall be taken at a time to be mutually arranged between the
employer and the employee as soon as practicable after each period of leave
falls due. having regard to the reasonable preferences of each party. Where
required by the employer, the term "as soon as practicable” shall mean that leave
is taken by the employee within 12 months of the date that the leave falls due.
The leave is to be taken in one continuous period unless the employer and
employee agree otherwise.

66.5 Notwithstanding anything contained elsewhere in this clause, an employer and
an employee may mutually agree that the taking of the leave be deferred
beyond the initial twelve months referred to above. Insuch a case the employer
and employee may agree that the employee shall be paid for that leave at the
rate of pay applicable at the time of the agreement to further postpone the
leave, and not at the rate of pay applicable at the time that the leave is taken.
For any such agreement to be valid, it must be in writing and be signed by both
the employer and the employee.

66.6 If the employee dies and any leng service leave:
66.61 towhich the employee was entitled has not been taken, or

66.6.2 accrued upon termination of the services of the employee by reason of
the employee’'s death and has not been taken,

66.6.3 Royal Far West shall upon request by the employee's authorised
personal representative pay to the employee's estate in full the amount
that would have been payable to the employee in respect of long service
leave less any amount already paid to the employee in respect of that
leave.

667 For the purpose of this clause;
66.71 one month eguals four and one third weeks

66.7.2 Continuous service shall be deemed nat to have been broken by

66,721 absence of an employee from the facility while a member of
the Defence Forces of the Commonwealth in time of war;
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66.722 any pericd of absence on leave without pay not exceeding six
months.

66.8 Where any employee has been granted a period of long service leave prior to
the coming into force of this agreement, the amount of such leave shall be
debited against the amount of leave due under this agreement.

669 Any period{s) of part time ermployment with Royal Far West shall count towards
long service leave as provided for in this clause. Such long service leave shall be
paid for on the basis of the proportion that the average number of hours worked
per week bears to 38.

67 Employee Wellbeing

An Employee Assistance Program (EAP) is available to provide a confidential,
professional counselling service to help employees resolve work related and
personal problems.

F INDIVIDUAL FLEXIBILITY

68 Right to request flexible working arrangements

An employee may request flexible working arrangements in accordance with
the NES.

69 Model flexibility term

69.1 Royal Far West and an employee may agree to make an individual Flexibility
Arrangement (an "IFA’) to vary the effect of terms of the Agreement if:

6911  The IFA deals with one or more of the following matters:
i. arrangements about when work is performed:;
ii. overtime rates;
i, penalty rates;
iv.  allowances:
V. leave loading; and

6912 the arrangement meets the genuine needs of Royal Far West and the
employee in relation to one or more of the matters mentionad in
clause 68.1.1; and

6913 the arrangement is genuinely agreed to by Royal Far West and the
employee.

692 Royal Far West must ensure that the terms of the [FA;

69.21 are about permitted matters under section 172 of the Fair Work Act
2009; and
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69222 are not unlawful terms under section 194 of the Fair Work Act 20009,
and

6923 result in the employee being better off overall than the employee
would be if no arrangement was made.

69.3 Royal Far West must ensure that the IFA:
6931 isinwriting: and
€932 includes the name of the employer and employee; and

69.3.35 Is signed by the employer and employee and if the employee is under
18 years of age, signed by a parent or guardian of the employee; and

6934 Includes details of;

©9.34] the terms of the enterprise agreement that will be varied by
the arrangement; and

©9.3.4.2 how the arrangement will vary the effect of the terms: and
62.3.4.5 how the employee will be better off averall in relation to the
terms and conditions of his or her employment as a result of
the arrangement; and
£9.5.4.4 states the day on which the arrangement comimences.
694 Royal Far West must give the employee a copy of the IFA within 14 days after it
is agreed to.

©9.5 Royal Far West or the employee may terminate the IFA.

6951 by giving no more than 28 days written notice to the other party to the
arrangement: or
6952 if Royal Far West and the employee agree in writing - at any time.

70 Dispute resolution

701 If a dispute relates to:

7011 a matter arising under the agreement; or

7012 the National Employment Standards;
this term sets out procedures to settle the dispute.
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702 An employee whao is a party to the dispute may appoint a representative for
the purposes of the procedures in this term.

70.3 In the first instance, the parties to the dispute must try to resolve the dispute at
the workplace level, by discussions between the employee or employees and
relevant supervisors and/or management.

704 If discussions at the workplace level do not resolve the dispute, a party to the
dispute may refer the matter to Fair Work Commission.

70.5 The Fair Work Commission may deal with the dispute in 2 stages:

70.5] the Fair Work Commission will first atterpt to resolve the dispute as it
considers appropriate, including by mediation, conciliation, expressing
an opinion or making a recommendation; and

7052 if the Fair Work Commission is unable to resolve the dispute at the first
stage, the Fair Work Commission may, if it determines that it is in the
best interests of the parties, then:

{i) arbitrate the dispute; and
(i) make a determination that is binding on the parties.

Note: ifthe Fair Work Commission arbitrates the dispute, it may also use the powers
that are available to it under the Act.

70.6 A decision that the Fair Work Commission makes when arbitrating a dispute is
a decision for the purpose of Div 3 of Part 51 of the Act. Therefore, an appeal may
be made against the decision.

70.7 While the parties are trying to resolve the dispute using the procedures in this
term:

7071 an employee must continue to perform their work as they would
normally unless they have a reasonable concern about an imminent risk
to their health or safety: and

7072 an employee must comply with a direction given by the employer to
perform other availlable work at the same workplace, or at another
warkplace, unless:

{iy the wark is not safe: or

{ii) applicable occupational health and safety legislation would not
permit the work to be performed; or

(i) the work is not appropriate for the employee to perform, or
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{iv) there are other reasonable grounds for the employee to refuse to
comply with the direction.

70.8 The parties to the dispute agree to be bound by a decision made by Fair Work
Commission in accordance with this term.

H TERMINATION OF EMPLOYMENT

71 Termination of Employment

711 Notice of Termination by Employer

7111 Inorder to terminate the employment of an employee, the employer shall
provide the employee with written notice in accordance with the
National Employment Standards, The table below sets out the current
notice entitlements:

Period of Continuous Service Period of Notice
1 year or less 1 week

More than 1 year but not more than 3 years 2 weeks

More than 3 years but not more than S years 3 weeks

More than 5 years 4 weeks

If an employee is over 45 years old, and has completed at least two years of
service at the end of the day notice is given, the employee receives an additional
one week notice.

7112 Any Health Professional empioyee who holds a position with a
classification of Health Professional level 4 pay point 1 or higher, will be
provided with 4 weeks notice as opposed to the notice provisions
outlined in clause 7011, Further, If the employee is over 45 years old and
has completed at least two years of service at the end of the day notice is
given, the employee will receive an additional one week notice,

7113 Payment in lieu of the prescribed notice in clause 7111 and 711.2 must be
made if the appropriate notice pericd is not required to be worked.
Provided that the employment may be terminated by the employee
working part of the required period of notice and by the employer
making payment for the remainder of the period of notice

7114 The required amount of payment in lieu of notice must be equal or
exceed the total of all amounts that, if the employee's employment had
continued until the end of the required period of notice, the Employer
would have become liable to pay to the employee because of the
employment continuing during that period. That total must be
calculated on the basis of:

711.4.1 The employee’s ardinary hours of work (even if not standard

hours): and
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71142 The amounts ordinarily payable to the employee in respect of
those hours, including {for example) allowances, loading and
penalties; and

71143 Any other amounts payable under the employee’s contract of
employment.

7115 The period of notice in clauses 7011 and 70.1.2 do not apply:

711.5) in the case of dismissal for serious misconduct:

71.1.5.2 1o apprentices;

71153 to employees as Fixed Term Employees that are engaged for a
specific period of time or for a specific task or tasks, unless the
fixed term contract is to cease prior to the end of the term;

71154 to trainees whose employment under a traineeship agreement
or an approved traineeship is for a specified period or is, for any
other reason, limited to the duration of the agreement, unless
the traineeship is to cease prior ta the end of the traineeship
period; or

71155 to casual employees.

712 Notice of Termination by an Employee
7121 The notice of termination required to be given by an employee is the
same as that required of the employer per clause 7111 and 71.1.2, save and
except that there is no requirement on the employee to give additional
notice based on the age of the employee concerned.
7122 If an Employee fails to give the notice specified in clause 7111 and 71.2.1
as applicable, the Employer has the right to withhold monies due to the
Employee to a maximum amount equal to the amount the Employee
would have received under clause 7114,
713 Transfer of Business
7131 Where a business is transferred from one employer to another the
period of continuous service that the employee had with the
transferring Employer or any prior employer that transferred the
business is deemed to be service with the new employer and taken
into account when calculating notice of termination. However, an
employee shall not be entitled to notice of termination or payment
in lieu of notice for any period of continuous service in respect of
which notice has already been given or paid for,
72 Redundancy
721 Discussion before Termination
Where the Employer has made a definite decision that the job being performed
by the Employee is no longer required to be performed by anyone and this is
not due to the ordinary and custoemary turnover of labour and such a decision
may lead to the termination of employment, the Employer shall consult in
accordance with clause 74 of this Agreement.
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72.2 Transfer to Lower Paid Duties

7221

7222

Where an employee’s position is terminated due to redundancy and they
agree to be transferred to lower paid duties, the Employee shall be
entitled to the same period of notice of transfer as they would be entitled
to if their employment had been terminated.

The employer may, at the employer’s discretion, make payment in lieu of
an amount equal to the difference between the former ordinary time rate
of pay and the new lower ordinary time rates for the number of weeks'
notice still owing.

/2.3 Severance Pay

7231 In addition to the period of notice prescribed for termination, an

employee whose employment is terminated for reasoris set out in
clause 72 shall be paid the following amount of severance pay in
respect of a period of continuous service:

Period of Continuous Service

Less than cne year Nil
Tyears and less than 2 yeatrs 4 weeks
2 years and less than 3 years 6 week
3years and less than 4 years 7 weeks
4 years and less than S years 8 weeks
5 years and less than & years 10 weeks
© years and less than 7 years 11 weeks
7 years and less than 8 years 13 weeks
8 years but less than 9 years 14 weeks
Creater than 9 years 16 weeks

7232 Further to clause 7231, if an employee is over 45 years of age, and has

compileted at least ten (10) years of service at the end of the day that
notice is given, the employee will receive an additional two {2) weeks'
severance pay.

724 Definitions

725

‘Weeks' pay for the purpose of calculating severance pay means the ordinary
time rate of pay for the employee concerned,

Employee leaving during notice period

An employee whose employment is terminated for reasons set out in clause 72.1
may terminate their employment during the period of notice and, if so, shall be
entitled to the same benefits and payments under this clause had they
remained with the employer until the expiry of such notice. Provided in such
circumstances the employee shall net be entitled to payment in lieu of notice.

Royal Far West and the Health Services Union NSW Branch, the NSWNMA and the ANMF (NSW Branch) Enterprise 50
Agreement 2022-2025



72.6 Alternative Employment

7261

7262

Where the employer offers the employee acceptabie alternative
employment a reduced severance payment or no severance may be
paid.

Further to clause 72.61, in accordance with Section 120 of the Fair Work
Act, the following applies:

Variation of redundancy pay for other employrment or incapacity to pay
72621 This section applies if

a. an employee is entitled to be paid an amount of
redundancy pay by the employer because of section N9 of
the Fair Work Act; and

b. the employer:

0. obtains other acceptable employment for the
employee; or
i cannot pay the amount.

72627 On application by the employer, the Fair Work Commission
may determine that the amount of redundancy pay is
reduced to a specified amount (which may be nil) that the Fair
Work Commission considers appropriate.

72623 The amount of redundancy pay to which the employee is
entitled under Section 119 of the Fair Work Act is the reduced
amount specified in the determination.

727 Time off during Period of Notice

7271 During the period of notice of termination given by the employer an

7272

7273

employee shall be allowed up to one day's time off without loss of pay
during each week of natice for the purpose of seeking other employment.

Ii the employee has been allowed paid leave for more than one day
during the notice period for the purpose of seeking other employment
the employee shall, at the request of the employer, produce proof of
attendance atan interview or they may not receive payment for the time
absent.

For this purpose a statutory declaration will be sufficient.

728 Employees with less than one year's continuous service

Clause 727 does not apply to employees with less than one year's continuous

service,

729 Employees Exempted
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73

This clause shall not apply where employment has been terminated because
the conduct of the employee justifies instant dismissal, is due to poor
performance, in the case of casual employees or employees engaged for a
specified period of time for a specified task or tasks.

Return of Property

On termination of employment, the employee will return to Rovyal Far West all
property belonging to Royal Far West, including any 1T equipment, keys,
computer files, documents, |D Badge and any other property belonging ta Royal
Far West. In the event that an employee fails to return any and all RFW property,
RFW may withhold payment of their termination pay (equivalent to the
replacement cost of the property not returned) until such time as the property
is returned.

|  CONSULTATION

74

74

Consultation Regarding Change

Employer to Notify

7411 Where Royal Far West has made a definite decision to introduce major
changes in production, program, organisation, structure or major 1T
systems transformation or replacements that are likely to have significant

effects on employees, the employer must notify the employees who may
pe affected by the proposed changes and their representatives, if any.

The relevant employees may appoint a representative for the purposes of
the procedures in this clause,

741.2 Significant effects include:
7412 termination of employment of employees;

74122 major changes in the composition, operation or size of the
employer’s workforce or in the skills required;

74123 the elimination or diminution of job opportunities. promotion
opportunities or job tenure;

74124 the alteration of hours of work; the need for retraining or
transfer of employees to other work or locations: and

74125  the restructuring of jobs.

742 Employer to discuss change

7421 Royal Far West must discuss with the employees affected and their
representatives, if any, the introduction of the changes referred to in
clause 731 the effects the changes are likely to have on employees and
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75

751

7422

7423

Mmeasures to avert or mitigate the adverse effects of such changes on
employees, and must give prompt consideration to matters raised by the
employees and /or their representatives in relation to the changes.

The discussions must commence as early as practicable after a definite
decision has been made by the employer to make the changes referred
toinclause 731,

For the purpose of such discussion, the employer must provide in writing
to the employees concerned and their representatives, if any, all relevant
information about the changes including the nature of the changes
proposed, the expected effects of the changes on employees and any
other matters likely to affect employees provided that no employer is
reguired to disclose confidential information, the disclosure of which
would be contraty to the employer's interests.

Consultation about changes to rosters or hours of work

Where an employer proposes to change an employee's regular roster or
ordinary hours of work, the employer must consult with the employee or
employees affected and their representatives, which may include their union,
about the proposed change.

75.2 The employer must;

7521 provide to the employee or employees sffected and their
representatives, iIf any, all relevant information about the
proposed change, provided that no employer is required to
disclose confidential information the disclosure of which would
be contrary to the emplover's interests;

75.2.2 invite the employee or employees affected to give their views
about the impact of the proposed change (including any impact
in relation to their family or caring responsibilities);

75.2.3 commence the consultation as early as practicable; and
7524 give prompt consideration to any views about the impact of

thelproposed change that are given by the employee or
employees concerned and/or their representatives,

753 Further to subclauses 741 and 74 2, the following applies;

7551 The requirement to consult under this clause does not apply
where an employee has irregular, sporadic or unpredictable
worKing hours.

7532 These provisions are to be read in conjunction with other
agreement provisions concerning the scheduling of work and
notice reguirements.
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Schedule A - Classifications

For employees to be covered by this Agreement they must be employed within the
classifications set out below. The classifications below cover the categaries of
employees:

Royal Far West Support Employees;
Health Professional Employees:
Nurses

Allied Health Assistants

Aboriginal Health Waorker

Clinical Psychologists

DU P N

The definitions below determine if an employee is covered by this Agreement.

Royal Far West Support Employees

Royal Far West Support Employee - Level 1- entry level
Entry Level:

An employee with less than three months’ work experience in the industry and
who perfarms basic duties,

An employee at this level:
o  Works within established routines, methods and procedures;
» has minimal responsibility, accountability or discretion;
« works under direct or routine supervision, either individually or in a team:
and
* is not required to have previous experience or training

Indicative roles at this level may include:

GCeneral and Food services Technical and clinical
administrative services
Cleaner Catering Assistant

Administration Assistant

Royal Far West Support Employee - Level 2

An employee at this level:

e is capable of prioritising work within established routines, methods and
procedures;

» isresponsible for work performed with a limited level of accountability or
discretion;

» works under limlted supervision, either individually or in a team;

s possesses sound communication skills; and

» requires specific on-the-job training and/or relevant skills training or
experience.




Indicative roles at this level may include:

General and administrative
services

Food services

Technical and clinical

Driver (less than 3 tonne)
Cleaner

Administration Assistant
(between 3 months and
less than 1 years’
experience)

Cleaner
Maintenance/Handyperson
(unqualified)

Catering Assistant

Activities Officer

Royal Far West Support Employee - Level 3

An employee, other than an administrative employee, at this level;

» s capable of prioritising work within established routines, methods and

procedures;

» isresponsible for work performed with a medium level of accountability or

discretion;

= works under limited supervision, either individually or in a team:;
» possesses sound communication and/or arithmetic skills:
* requires specific on-the-job training and/or relevant skills training or

experience; and

e rnay reguire basic computer knowledge.

An administrative employee at this level undertakes a range of basic clerical
functions within established routines, methods and procedures.

Indicative roles performed at this [2vel may include:

Ceneral and
administrative services

Food services

Technical and clinical

Driver {maore than 3
tonne)

Cleaner

Administrative Assistant
(second and subsequent
years of service)
Receptionist

Ceneral Maintenance

Catering Assistant

Activities Officer

GH)



Royal Far West Support Employee - Level 4

An employee at this level:

Requires computer knowledge or be required to use a computer on a
regular basis;

Possesses administrative skills and problem solving abilities;

is capable of prioritising work within established policies, guidelines and
procedures;

is responsible for work performed with a medium level of accountability or
discretion;

works under limited supervision, either individually or in a team:
possesses good communication, interpersonal and/or arithmetic skills:
relevant experience working with children: and

reguires specific on-the-job training, may require formal qualifications
and/or relevant skills training or experience at a Certificate |1} level.

Indicative rales performed at this fevel may include:

Ceneral and Food services Technical and clinical

administrative services

Administration (Ceneral)
Customaer Service &
Support Officer
Maintenance
(Tradesperson)

Royal Far West Support Employee - Level 5

An employee at this level:

is capable of functioning semi autonomously, and prioritising their own
wark within established policies, guidelines and procedures;

is responsible for work performed with a substantial level of accountability:
waorks either individually or in a team:

in the case of an administrative/cierical employee, requires a
comprebensive knowledge of medical terminology and/or a working
knowiedge of health insurance schemes;

may require basic computer knowledge or be required to use a computer
on a regular basis;

possesses administrative skills and problem solving abilities;

reguires judgment and initiative,

possesses well developed communication, interpersonal and/ar arithmetic
skills; and

requires substantial on-the-job training and may require formal
qualifications at certificate level and/or relevant skills training or experience.

indicative roles performed at this level may include:

General and Food services Technical and clinical

administrative services

Medical typist
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Administration, including
speciaglised administration
Secretary

Senior Activity Officer

Royal Far West Support Employee - Level 6

An employee at this level:

» is capable of functioning with a high level of autonomy, and prioritising
their work within established policies, guidelines and procedures;

« is responsible for work performed with a substantial level of accountability:

s works either individually or in a team:;

* May require comprehensive computer knowledge and or be required to
use a computer on a regular basis;
possesses administrative skills and problem solving abilities;

» possesses well developed communication, interpersonal and/or arithmetic
skills;

e possesses substantial knowledge in specialised area:

e reguires judgment and initiative; and

» may reqguire formal qualifications at post-trade or Advanced Certificate or
Associate Diploma level and/or relevant skills training or experience.

Indicative roles performed at this level may include:

General and Food services Technical and clinical
administrative services
Specialised
Administration

Royal Far West Support Employee - Level 7
An employee at this level:

» is capable of functioning autonomously, and prioritising their work and the
work of others within established policies, guidelines and procedures;

» s responsible for work performed with a substantial level of accountability
and responsibility;

* may supervise the work of others, including work allocation, rastering and
guidance;

» is responsible and accountakle for their own work, and the employee's
under their supervision;

» works either individually or in a team;

* may require comprehensive computer knowledge or be required to use a
computer cn a regular basis;

» possesses developed administrative skills and problem sclving abilities:

v possesses well developed communication, interperscnal and/or arithmetic
skills; and
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e may require formal qualifications at trade or Advanced Certificate or
Associate Diploma leve! and/or relevant skills training or experience.

Indicative roles performed at this leve! may include:

General and Food services Technical and clinical
administrative setvices

Maintenance Supervisor Food Services Supervisor
Administration Team
Leader

Intake Officer

Royal Far West Support Employee - Level 8

Employees at this level will typically have worked or studied in a relevant field and
will have achieved a standard of relevant and/or specialist knowledge and
experience sufficient to enable them to independently advise on a range of
activities and features and contribute, as required, to the determination of
objectives, within the relevant field/s of their expertise.

They are responsible and accountable for their own work; and may have
delegated responsibility for the employee’s under their supervision, in terms of,
scheduling workloads, resolving operations problems, monitoring the quality of
work produced as well as counselling staff for performance as well as work related
matters.

They would also be able to train and to supervise employees in lower levels by
means of personal instruction and demonstration. They often exercise initiative,
discretion and judgment in the performance of their duties.

The possession of relevant post secondary gualifications may be appropriate but
not essential.

Indicative typical duties and skills in this level may include:

» applying detailed knowledge of the organisation's objectives, performance,
projected areas of growth and general industry conditions for the purposes
of assisting in developing policy or new products and services to meet
changing market needs or other circumstances;

» using computer software packages including evaluating and determining
optimum software solutions or the integration of complex word
processing/data/graphics text;

» finalising quotations or costings by applying a detalled knowledge of
variable inputs, market conditions, supply and delivery arrangements: or

» preparing internal reports for management in any or all of the following
areas.

{a) account/financial:
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(b) staffing;
{c) legislative requirerment; and
(d) other significant company activities/operations.

Indicative roles performed at this level may include:

General and Food services Technical and clinical
administrative services

Maintenance Manager

Raoyal Far West Support Employee - Level 9

Work at this level is usually performed in relation to established priorities, task
methodology and work practices to achieve results in line with the organisation
goals.

The work may include preparing papers and reports, drafting complex
correspondence for senior employees, undertaking activities of a specialist or
detalled nature, assisting in the preparation of procedural guidelines, providing,
interpreting and analysing information, exercising specific process responsibilities,
and overseeing and coordinating the work of subordinate staff

Woaork at this level includes supervision of a small work area or office within the
total organisational structure and co-ordination of a range of organisation
functions.

Work Is performed under general direction as to work priorities and may be of a
technical or professional, project, procedural or processing nature, or a
combination of these.

Employees at this leve! are expected to set priorities and to monitor work flow in
the area of responsibility.

The work at this level requires the application of knowledge usually gained
through previous experience in the discipline or from post secondary or tertiary
study. The work may require the co-ordination of a range of organisation functions
and the exercising of judgment and/or delegated authority in areas where
precedents or procedures are not clearly defined.

Independent action may be exercised at this level, e g. developing procedures,
management strategies and guidelines.

Indicative typical duties and skills at this level may include:

s supervising staff, setting priorities, monitoring work flow, and the
development of strategies or work practices;

» having responsibility for the development of appropriate training
programmes;

* applying equal employment oppaortunity and industrial retations principles;

» providing advice in relation to personal and career development related to
WOrk reguirements;
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liaising or communicating with clients or other interested groups;
general knowledge of the organisation’s operations, combined with
specialist knowledge of major activities within the work area; or

being able to investigate interpret or evaluate information where
legislation, regulations, instructions or procedural guidelines do not give
adequate or specific answers.
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Alied Health Assistants

An Allied Health Assistant is an employee appointed to conduct therapeutic and
program related activities under the guidance of an allied health professional. The
employee may be engaged to work in a specialty area or work generically across the
organisation in delivery of allied health assistance services. A mandatory reguirement
for this level is a successful completion of a Certificate IV (Allied Health Assistance).

Allied

Health Assistants Level 1 {Unqualified)

Allied

Is an ungualified person who is required to perform work of a general nature
under the direct supervision of an Allied Health Professional. The assistant can
work under supervision, either individually, or in a team performing a wide
range of duties, for example; this may include the collection and preparation
of equipnment, maintain client contact details, monitoring clients to ensure that
they follow their program.

An Allied Health Assistant Level T will not be required to hold any qualifications.
Where an Allied Health Assistant Level 1 seeks to obtains a Certificate 11| {Allied
Health Assistance) automatic progression to Level 2 will occur upon the
successful completion of the Certificate 1l

Health Assistant Level 2 (Qualified)

Is a qualified person who is required to perform work of a general nature under
the supervision of an Allied Health Professional.

A mandatory requirement for this level is a successful completion of a
Certificate 11l {Allied Health Assistance).

A gualified Allied Health Assistant performs a wide range of duties to support
the work of Allied Health Professionals.

The Allied Health Assistant Level 2 is able to.

(a) Perform the full range of duties of a Level 1.

{b}  Work directly with an allied Health professional: work alone or in teams
under supervision following a prescribed program

{c)  Use communication and interpersonal skills to assist in meeting the
neeads of clients.

{d) Accurately document client progress and maintain documeants as
required.

{e} Demonstrate a capacity to work flexibly across a broad range of
therapeutic and program related activities.

{f}  Identify client circumstances that need additional input from the Allied
Health Professionals.

{g)  Prioritise work and accept responsibility for outcormes within the limit of
their accountabilities.

61



Allied Health Assistant Level 3 [Qualified)

Is a gualified person who is required to perform work of a general nature under
the supervision of an Allied Health Professional.

A mandatory requirement for this level is a successful completion of a
Certificate IV (Allied Health Assistance).
The Allied Health Assistant Level 3 is able to:

(a)
(b)

Perform the full range of a Level 1 and Level 2.

Understand the basic theoretical principles of the work undertaken by
the Allied Health Professional whom they are employed to support.
Work with mininmum supervision to implement therapeutic and related
activities. including maintenance of appropriate documentation.

[dentify client circumstances that need additional input from the Allied
Health Professional, including suggestions as per appropriate
interventions.

Demonstrate very good communication and interpersonal skills.
Organise their own workload and to set werk priorities within the
program established by the allied health professional.

If required, to assist in the supervision of the work being performed by
Level 1 and 2 Allied Health Assistants and those in training.
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Health Professional Employees

For the purposes of this agreement Health Professionals include employees who
possess, as a minimum, g relevant bachelor degree or eguivalent qualification, and
who are involved in one or more of the following:

s provisicn of direct clinical and/or professional services to clients:

* planning, co-ordination or evaluation of the delivery of clinical service:
provision of professional supervision or consultation to other health
professicnals;
provision of professional education services to other health professionals:
management of clinical or professional services providing direct client services.

Common health professionals which are covered by the definitions below include:

*  Art Therapist
Dietician

Music Therapist
Occupational Therapist
Orthoptist
Physiotherapist

«  Psychologist

= Social Worker

=  Speech Pathotlogist

| I I B

Additionai classifications may be added to this |ist that are within the definition of &
bealth professional as listed above.

Minimum Qualification requirements for Health Professionals employed under this
Agreement

Art Therapist - Must hold a Master's degree in art therapy which provides aligibility for
professicnal membership of the Australian, New Zealand and Asian Creative Arts
Therapies Association, or cther qualification deemed equivalent by the employer.

Dietitian - Must hold a bachelor or post graduate degree in nutrition and dietetics
that provides eligibility for full membership of the Dietitians Association of Australia,
or other qualification deemed equivalent by the employer.

Music Therapist - Must hold as a minimum a bachelor or post graduate degree in
music therapy which provides eligibility for registration with the Australian Music
Therapy Association, or other qualification deemed equivalent by the emplaoyer.

Occupational Therapist - Must hold as a minimum a bachelor or post graduate
degree in occupational therapy which provides eligibility for membership with the
Australian Association of Occupational Therapists, or other gualification deemed
equivalent by the employer.
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Orthoptist - Must hold as a minimum a bachelor or post graduate degree in
Orthoptics which provides eligibility for registration with the Australian Orthoptic
Board, or other qualification deemed equivalent by the employer.

Physiotherapist - Must hold gualifications approved by the New South Wales
Physiotherapists’ Registration Board for registration under the Physiotherapists Act
2001

Psychologist - Must hold z four year degree in psychology, being a three year degree
with a fourth year honaurs in psychology; or a qualification deermed equivalent by the
employer. The Psychologist must also have full registration with the Psychologists
Registration Board of NSW

Social Worker - Must hold as a minimum a bachelor degree in social work which
provides eligibility for membership of the Australian Association of Social Workers, or
other gualification deemed eqguivalent by the employer.

Speech Pathologist - Must hold a bachelor or post graduate degree in speech

pathology which provides eligibility for membership of Speech Pathology Australia,
or other qualification deemed equivalent by the employer.
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Health Professional—fevel 1

Health professionals employed at level 1 are newly qualified employees. Health
professionals at this level are entry level health professionals who are developing their
skills and competencies.

Level 1 staff work under discipline specific professional supervisiorn. They are
responsible and accountable for providing a professional level of service. They
exercise professional judgment commensurate with their years of experience. As
experience is gained the level of supervision decreases.

At this level the health professional may participate in quality improvement activities
and workplace education

After working as a health professional for 12 months, Level 1 staff may be required to
provide supervision to undergraduate students on observational placements and to
work experience students.

Health Professional—level 2

Positions at this level assist in the development of policies, procedures, standards and
practices, participate in quality Improvement activities and may participate in clinical
research activities as required.

A health professional at this level works independently and is required to exercise
independent judgment on routine matters. They are expected to have obtained
respective new practitioner campetencies and to perform duties in addition to those
at Level 1. They may require professional supervision from more senior members of
the profession or health team when performing novel, complex, or critical tasks,
however they generally work under minimal supervision.

They have demonstrated a commitment to continuing professional development
and may have contributed to workplace education through provision of seminars,
lectures or in-services.

Level 2 health professionals may be reguired to teach and supervise undergraduate
students, including those on clinical placements.

Positions at this leve! assist in the development of policies, procedures, standards and
practices, participate in quality improvement activities and may participate in clinical
research activities as required.

Health Professional—level 3 (Senior Clinician)

Level 3 health professionals are experienced clinicians who possess extensive
specialist knowledge or a high level of broad generalist knowledge within their
discipline. They are able to independently apply professional knowledge and
judgment when performing novel, complex, or critical tasks. They demonstrate
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advanced reasoning skills and operate autonomously with minimum direct c¢linical
supervision. Level 3 health professionals provide clinical services to client groups and
circumstances of a complex nature requiring advanced practice skills. They are
expected to exercise independent professional judgement when required in solving
problems and managing cases where principles, procedures, technigues and
methods require expansion, adaptation or modification. At this level health
professionals will have additional responsibilities.

» They have the capacity to provide clinical supervision and support to Level 1 and
2 health professionals, technical and support staff.

o They are involved in planning, implementing, evaluating and reporting on
services.

»  Theyidentify opportunities for improvement in ¢linical practice, develop and lead
ongoing guality improvement activities with other staff.

* The expertise, skills and knowledge of a Level 3 health professional is such that
they may have the responsibility of a consultative role within their areals) of
expertise.

» They may also conduct clinical research and participate in the provision of clinical
in-service education programs ta staff and students.

» They may be required to manage specific tasks or projects.

Health Professional—level 4

Ltevel 4 health professionals are experienced clinicians who possess extensive
specialist knowledge or a high level of broad generalist knowledge within their
discipline. A health professional at this level applies a high level of professional
judgment and knowledge when performing a wide range of hovel complex, and
critical tasks. They demonstrate advanced reasoning skills and operate autonomously
with minimum direct clinical supervision. Level 4 health professionals provide clinical
services to client groups and circumstances of a complex nature requiring advanced
practice skills. They are expected to exercise independent professional judgement
when required in sciving problems and managing cases where principles,
procedures, technigques and methods reguire expansion, adaptation or modification.

At this leve! health professionals will have additional responsibilities

Level 4 positions may have a clinical, education or management focus, or may have
elements of all three features. An employee at this level:

. has the capacity to allocate resources, set priorities and ensure budgets are met;
) may be responsible to the executive for providing effective services and enstiring
budget/strategic targets are met;

» May e responsible for human, physical and financial resources;
. supervises staff where required; and
. is expected to develop/implement and deliver strategic business plans which

increase the level of care to customers within a budget framework.

66



Team Leader (Level 4)

A team leader is responsible for the leadership, guidance and line management of a
small-medium multidisciplinary clinical unit. The work involves supervision of other
health professionals or other technical and support staff as well as a clinical load.

Health Professional - level 5

Level 5 positions have a management focus blended with expert clinical andfor
education roles.

Positions at Leve! 5 deliver and/or manage and direct the delivery of services in a
complex clinical setting. They will demoenstrate high-level managerial knowledge,
and skills to provide operational management to a medium-sized (10-20 FTE),
discipline-specific or multidisciplinary professional team or multimodality work unit
with a formal role in the performance appraisal and management of staff.

Staff at this level perform novel complex and critical discipline specific clinical work
with a high leve! of professional knowledge and by the exercise of substantial
professional judgement Health professionals at this level would undertake work with
significant scope andfor complexity and/or undertake professional duties of an
innovative, novel and/or critical nature without direction.

Staff at this level provide subject matter expertise in external environments, including
representing the organisation independently at events and conferences, and
providing expert input and support to business opportunities.

Work is usually performed without direct supervision with a discretion permitted
within the boundaries of broad guidelines to achieve organisational goals.

The strategic focus of this level will usually be at service/team level.
Rgle Context
Knowledge, Skills and Expertise

. Dermonstrates ability to provide strategic direction to a team operating within or
ACross a service.

. Demonstrates ability to manage a medium-sized team,
Demonstrates high level communication skills to align a team and influence the
culture towards a commaon vision, direction and ethical framework.

. Demonstrates a high level of clinical knowledge and skills.

. Demonstrates advanced management knowledge and skills and advanced
leadership to manage a medium-sized team.

. Leads quality and service improvement activities.

. Demonstrates ability to act as a subject matter expert and represent the
organisation externally, including to service users and funders.

Accountability
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Responsikble for operational management and resource allocation for a medium-
sized team.

) Accauntabie for the administration and contro! of budgets and/or assets.

. Responsible for the operational and strategic management of a medium-sized
team, including overall team performance 10-20 FTE).

. Undertakes strategic planning for a program / service.

. Leads evaluation, quality and outcomes measurement and continuous
improvement relevant to program / service / discipiine.

. Advocates for / influences the program / service.

. Contributes to delivery of the organisation’s strategic cbjectives

Leads clinical governance and accreditation activities for the service,
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Clinical Psychologists
Clinical Psychelogists

Academic and Redgistration Requirements

The Clinical Psychalogist is a fully registered psychologist with a Masters degree or
higher in Clinical Psychology, Clinical Neuropsychoiogy or some other recognised
clinical area in psychology that the employer deems relevant to the functions of the
position. The postgraduate qualifications must be of no less than two years full time
duraticn {or part-time equivalent) and include professional clinical coursework,
clinical training and supervised placement experience as core campanents.

Empioyees with a three year Clinical Doctorate {or eguivalent}) or a Doctorate of
Philosophy (PhD) shall enter the classification at year 2 of the scale,

Employees entering this classification from the classifications of Psychologist or
Senior Psychologist shall enter at the salary point for this classification that is above
the salary point previously applying as Psychologist or Senior Psychologist.

Characteristics

{a) Task

Clinical Psychologists are trained in the scientific study and application of
psychological knowledge and principles for the purpose of diagnosing,
understanding, preventing. treating and advising on psychopathological distress
or dysfunction and to promote subjective wellbeing.

The essential tasks of Clinical Psychologists are assessment, diagnhosis, case
formulation and treatment of psychopatholagy as it is manifested (variously) in
cognitive, emational, motivational, personality and behavicural disturbances in
adults, adolescents or children across a range of health care settings including
outpatient, community, primary care and in-patient facilities.

Referrals appropriate to Clinical Psychologists encompass a diversity of
presentations - from acute to enduring and mild to severe. Problems range from
those with mainly biological causation to those emazanating mainly from
psychosocial factors, as well as problems of coping or adaptation to adverse
circumstances that are not themselves reversible by psychological intervention
e9. physica! disability, physical illness, bereavement

{b) Judgement and Problem Solving

Clinical Psychologists exercise independent judgment concerning the selection
and application of principles, methods and technigues of psychological
assessment andfor treatment. Chosen interventions involve the adaptive
utilisation of empirically-derived psychological principles.
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{c) Supervision and Independence

The appropriate discharge of duties and demonstration of competence at this
level is in consequence of an understanding of theories and techniques, which
enable Clinical Psychologists to assess and diagnose psychological problems
and disorders and design and implement appropriate psychological
procedures,

Clinical Psychologists work independently and receive clinical supervision from
ancther Clinical Psychologist. Initially such supervision is provided by a more
senior and experienced professicnal colleague but after several years
experience, Clinical Psychologists may participate in peer supervision only.

Clinical Psychologists may work in or lead a multidisciplinary team.,
Clinical Psycholegists are expected to provide clinical supervision to less

experienced Psychologists, be involved in peer supervision and supervise
postgraduate students on clinical placements.

{d]) Crganisational Relationships

Clinical Psychologists may conduct psychological research and evaluation
projects as reguired.

Clinical Psychologists are invelved in service planning and the formulation of
policy.

Clinical Psychologists participate in the provision of in-service programs to staff
and students,

Clinical Psychologists are a consultant to Psychologists and may provide peer
consultancy to colleagues and other professionals within their area of expertise.
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Senior Clinical Psychologist

Characteristics and General Features of Duties

Employees classified as Senior Clinical Psychologist shall discharge the duties as
described for Clinical Psychologist above and in addition must demonstrate clinical
expertise reguiring:

1.

higher level knowledge and experience in a specific area eg tertiary referral
service, manifest in the level of competence, initiative, innavation, responsibility
and professional recognition of the employee; and

developing and extending applications of assessment and treatment methods,
In addition, the employee must also discharge duties in at least one of the
following areas:

a

Administrative duties, which may include:

1.

responsibility for overall service planning and policy; and

other supra-clinical duties involving responsibility for service provision;
and

responsibility for professional functioning of Psychologists and Clinical
Psychologists.

Consultation, involving

the provision of consultation with other Psychologists or with other
professional bodies and organisations (e.g government agencies)
regarding psychological services and/or development of policies and
procedures in areas requiring specialist psychological knowledge; and
developing protocols for individual and group treatment programs and
making available to other health professionals. Developing assessment
procedures for clinical decision making.

Research and Evaluation, involving

research, where the Psychologist has taken responsibility as principal
researcher for the design, implementation and reporting of
psychological research; and

evaluation, where the Psychologist makes a major contribution to
setting up evaluation systems for programs and services and major
quality improvement projects,

Training, involving

fit.

the training of Psychologists or other health professionals in a range of
areas that may include specialist psychological skills;

contributing to training for supervisors of psychological services; and
developing and implementing training programs.
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Team Leader (who is a Clinical Psychologist)

A Team Leader, who is a Clinical Psychologist, is responsible for the leadership,
guidance and line management of a small-medium multidisciplinary clinical unit.
The work involves supervision of other health professionals or other technical and
support staff as well as a clinical load.
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Aboriginal Health Workers

Aboriginal Health Worker

Aboriginal Health Workers provide flexible, holistic and culturally sensitive health
services to the Aboriginal community and holds or aspires to hold a minimum
Certificate Il qualification in Aboriginal Primary Health Care or a minimum Certificate
lir health gualification in the area of care in which the Aboriginal Health Worker works.
Aboriginal Health Workers perform a range of primary health care duties for the
community in which they work under direct or indirect supervision at more
experienced years.

Senior Aboriginal Health Worker

In addition to the requirements of the Aboriginal Health Worker description, Senior
Aboriginal Health Workers manage resources for the delivery of individual health
services or health programs and may be responsible for the supervision and training
of Aboriginal Health Workers,
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Nursing Employees

Nursing care means:

giving assistance to a person who, because of disability, is unable to maintain
their bodily needs without frequent assistance;

carrying out tasks which are directly related to the maintenance of a person's
bodily needs where that person because of disability is unable to carry out
those tasks for themselves; and/or

assisting a registered nurse.

Enrolled Nurses
An employee will be appointed based on training and experience including:

having satisfactorily completed a hospital based course of training in nursing
of not more than 12 months' duration leading to enrolment as an EN; or
having satisfactorily completed a course of training of 12 months’ duration in a
specified branch of nursing leading to enrolment on a register or roll
maintained by the Nursing & Midwifery Board of Australia; and

having practical experlence of up to but not more than 12 moenths in the
provision of nursing care and/or services, and, the undertaking of in-service
training. subject to its provision by the employing agency, from time to time.

Registered Nurses
Registered Nurse—level 1 {RN1}

d.

*

An employee at this level performs their duties:

i according to their level of competence; and

. under the general guidance of or with general access to a more
competent registered nurse (RN) who provides work related support and
direction.

An employee at this level is required to perform general nursing duties which
include substantially, but are not confined to:

delivering direct and comprehensive nursing care and individual case
managenment to clients;

coordinating services, including those of other disciplines or agencies;
providing education, counselling and group work services orientated towards
the promeotion of health status improvement of clients;

providing support, direction and education to newer or less experienced staff,
including EN's;

accepting accountability for the employee’'s own standards of nursing care and
service delivery, and

participating in action research and policy development.

Registered Nurse—level 2 (RN2)

d.

An employee at this level:

holds any other qualification required for working in the employee's particular
setting; and
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* s appointed as such by a selection process or by reclassification from a lower
level when the employee is required to perform the duties detailed in this
subclause on a continuing basis.

* An employee at this level may also be known as a Clinical Nurse,

b. In addition to the duties of an RNT, an employee at this level Is reqguired, to
perform duties delegated by a Clinical Nurse Consultant or any higher fevel
classification,

Duties of a Clinical Nurse will substantially include, but are not confined to:

* delivering direct and comprehensive nursing care and individual case
management to a specific group of clients;

e providing support, direction, orientation and education to RN1s, EN's and
student nurses;

e being responsible for planning and coordinating services relating to a
particular group of clients, as delegated by the Clinical Nurse Consuitant;

e acting as a role madel in the provision of holistic care to clients: and

» assisting in the management of action research projects, and participating in
quality assurance programs and policy development,

Registered Nurse—level 3 (RN3)

An employee at this level:
* holds any other qualification required for working in the employee'’s particular
setting; and
» isappeinted as such by a selection process or by reclassification from a lower
level when the employee is required to perform the duties detailed In this
subclause on a continuing basis,

An employee at this level may also be known as a Clinical Nurse Consultant, Nurse
Manager or Nurse Educator.

In addition to the duties of an RN2, an employee at this level will perform the
following duties:

I Duties of a Clinical Nurse Consultant will substantially include, but are not
confined to:

» providing leadership and role modelling, in collaboration with others including
the Nurse Manager and the Nurse Educator, particularly in the areas of action
research and quality assurance programs;

» staff and client education;

» staff selection, management, development and appraisal;

» participating in policy development and implementation;

» acting as a consultant on request in the employee’s own area of proficiency for
the purpose of facilitating the provision of quality nursing care;

» delivering direct and comprehensive nursing care to a specific group of clients
with complex nursing care needs;

» coordinating, and ensuring the maintenance of standards of the nursing care
of a specific group or population of clients. and
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* & 2 »

coordinating or managing nursing or multidisciplinary service teams providing
community services,

Duties of a Nurse Manager will substantially include, but are not confined
to:
providing leadership and role modelling, in collaboration with others including
the Clinical Nurse Consultant and the Nurse Educator, particularly in the areas
of action research and guality assurance programes;
staff selection and education;
allocation and rostering of staff:
occupational health:
initiation and evaluation of research related to staff and resource
management;
participating in policy development and implementation;
acting as a consultant on request in the employee’s own area of proficiency (for
the purpose of facilitating the provision of guality nursing care);
being accountable for the management of human and material resources
within a specified span of control, including the development and evaluation
of staffing methodologies; and
managing financial matters, budget preparation and cost control in respect of
nursing within that span of control.

Registered Nurse—level 4 (RN4)

&

An employee at this level:
I holds any other qualification required for working in the employee’s
particular setting; and
i 15 appointed as such by a selection process or by reclassification from a lower
level when the employee is required to perform the duties detailed in this
subclause on a continuing basis.

In addition to the duties of an RN3, an employee at this leve! will perform the
following duties:

coordination and promotion of nursing management research projects;
contributing to the development of nursing and health unit policy for the
purpose of facilitating the provision of quality nursing care;

being accountable for the effective and efficient management of human and
material resources within a specified span of control;

being accountable for the development and coordination of nursing
management systems within a specified span of control;

being accountable for the structural elements of quality assurance for a
specified span of controf;

participating as a member of the executive, being accountable to the
executive for the development and evaluation of nursing policy, and generally
contributing to the development of unit policy;

providing leadership, direction and management in accordance with policies,
philosophies, objectives and goals established through consultation with staff
and in accordance with the directions of the Board:

providing leadership and role modelling, in collaboration with others,
particularly in the areas of staff selection, promotion of participative decision
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making and generally advocating for the interests of nursing to the executive
team;

s ensuring that nursing services are meeting the changing needs of clients
through proper strategic planning; and

« complying, and ensuring the compliance of others, with the code of ethics and
legal requirements of the nursing profession,

Registered Nurse — level 5 (RN5)

Level 5 positions have a management focus blended with expert clinical and/or
education roles.

Pasitions at Level 5 deliver and/or manage and direct the delivery of services in a
complex clinical setting. They will demonstrate high-level managerial knowledge,
and skills to provide operational management to discipline-specific  or
multidisciplinary professional team or multimodality work unit with a formal role in
the performance appraisal and management and supervision of nursing discipline
staff.

Staff at this level perform novel, complex and critical discipline specific clinical work,
including managing a clinical caseload with a high level of professional knowledge
and by the exercise of substantial professional judgement. Nursing staff at this level
would undertake work with significant scope and/for complexity and/or undertake
professional duties of an innovative, novel and/or critical nature without direction.

Staff at this [evel provide subject matter expertise in external environments, including
representing the organisation independently at events and conferences, and
providing expert input and support to business opportunities.

Work is usually performed without direct supervision with a discretion permitted
within the boundaries of broad guidelines to achieve organisational goals.

The strategic focus of this level will usually be at service/discipline level.

Role Context
Knowledge, Skills and Expertise

=  Demonstrates ability to provide strategic direction to a team operating within or
acrass a sewvice,

» Demonstrates ability to manage and lead the discipline of the Nursing
Profession at Royal Far West,

+ Demonstrates high level communication skills to align a team and influence the
culture towards a common vision, direction and ethical framework.

» Demonstrates a high level of clinical knowledge and skills.

« Demonstrates advanced management knowledge and skills and advanced
leadership to manage the nursing discipline working across disciplines.

» Leads quality and service improvement activities.

»  Demonstrates ability to act as a subject matter expert and represent the
organisation externally, including to service users and funders.

Accountability
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Responsible for operational management and resource allocation for a medium-
sized team.

» Accountable for the administration and control of budgets and/or assets.

« Togrow and develop the nursing discipline including new service offerings

» Responsible for the operational and strategic management of a team, including
overall team performance).

¢« Undertakes strategic planning for a program / service,

» leads evaluation, quality and outcomes measurement and continuous
Improvement relevant to program / service / discipline.

* Advocates for [/ influences the program / service.

* Contributes to delivery of the arganisation’s strategic objectives

» Leads clinical governance and accreditation activities for the service.
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Schedule B - Wages Table - Support Employees

3% Increase 3% Incredase
3% Increase Effective First Full Effective First Full
Support Employees Effective 14 July Pay Period on or Pay Period on or
2022 - Weekly after 1 July 2023 - after 1 July 2024 -
Fult Time Rate Weekly Fuil Time Weekly Full Time
Rate Rate
Level 1
Entry Levet rales {< 3 months
WOrk exp) 3 887.30 k3 913.92 3 941,34
Level 2
Catering Attendani 3 922.53 5 950,21 k3 978.71
Cleanar % 922.53 % 750.21 % 978.71
level 3
Activity Officer no bus licence
$ 957.76 $ 986.49 5 1,014.08
Clegner $ 957.74 $ 986,49 % 1,.016.08
Facilities Assistant % ¥57.74 3 986.49 % 1,0146.08
Catering Attendant it 957.74 $ 786.49 % 1.016.08
Administration Assistant % 101213 b3 1.042.49 % VO73.77
Level 4
Activity Officer with bus
licence $ 946911 3 998.18 Ay 1,028.12
Cleaner $ 24911 % 998.18 % 1,028.12
Driver 3 7469.11 $ 998,18 % 1.028.12
General Maintenance $ 990.27 b 1,.019.98 % 1,050.58
Adrninistration Assisiant b3 1,038.15 3 [.069.29 % 1,101.37
Customer Service & Support
Officer % 1.054.63 % 1.086.27 3 1,118.85
level 5
Maintenance Officer % 1.079.71 % 1,112,110 3 1,145.46
Snr Activities Officer kS 1.079.87 $ 1,112.27 % 1,145,464
Admin Officer $ 1,094.94 % 1,127.79 % 1,161,62
Level 6
Snr Admin Officer S 1,209.51 % V. 245.79 % 1.283.17
Admin Team Leader $ 1,235.33 $ 1,272.32 % 1.310.56
level 7
Clegning Supervisor + 1.314.77 % 1.356.28 % 1,396.96
Catering Supervisor i 1.316.77 % 1.356.28 % 1,396.96
Admin Coordinator % 1,316.77 5 1,356.28 % 1,396.96
Maintenance Supervisor % 1.314.74 % 1,356.27 % 1,396.95
intake Officer % 1,.316.47 % 1,356.17 % 1,394.85
Level 8
From % 1,741.70 % 1,793.95 $ 1.847.77
To 3 1,924,87 3 1,982.62 $ 2,042.10
level ¥
From % 1,925.32 % i,983.15 % 2,042,465
To b 2.393.73 % 2,465.54 3 2,53%.51
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Schedule B - Wages Table - Allied Health Assistant

3% Increase
Effective 14 July
2022 - Weekly

3% Increase
Effective First Full
Pay Period on or
after 1 July 2023

3% Increase
Effective First Full
Pay Pericd on or
after 1 July 2024

Full Time Rate - Weekly Full - Weekly Full
Allied Health Assistant Time Rate Time Rate
Level | $ 939.32 3 967.50 5 996.52
Level 2 $ 1,049.32 % 1,080.80 $ 1.113.23
Level 3 $ 1,114.58 $ 1,148.02 $ 1,182.44
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Schedule B ~ Wages Table - Health Professional

3% Increase 3% Increqase
3% Increase Effective First Effective First
. full Pay Period Full Pay Period
Health Professionals Etfective 14 July on or after 1 on or after 1
2022 - Weekly
Full Time Rate July 2023 - July 2024 -
Weekly Full Weekly Full
Time Rate Time Rate
Level 1
Pay Point 1 {unde'r'éfdduc:’re
degree entry) o 3 1,241,718 3 1.278.42 $ 1,316.77
Pay Point 2 Emosiers ::1eg'r'é:cné1
entry) 3$ 1,298.53 $ 1,337.49 $ 1,377.61
"F"'dy Point 3 [PhD entry) |
S $ 1,333.82 $ 1,373.83 3 1,415.05
Pay Point 4
$ 1,374.87 $ 1,416.12 $ 1,458.40
Level 2
Pay Point | 3 1,453.60 % 1,497.21 $ 1,542.12
Pay Point 2 % 1.537.02 $ 1,583.13 $ 1,630.42
Pay Point 3 5 1,616.48 $ 1,664.98 $ 1,714.93
Pay Point 4 $ 1,709.69 $ 1,740.98 $ 1,813.8
Level 3
Pay Point 1 3 1,796.86 3 1,850.76 $ 1,906.28
PayPointz - $ 1,896.25 $ 1,953.14 $ 2,011.73
Pay Poin 3 3 1,996.18 3 2,056.06 $ 2,117.75
PayPointd B S 2,044.93 $ 2,106.28 3 2,169.47
Pay Point 5 $ 2,121.22 $ 2,184.86 $ 2,250.4]
Level 4
Pay Paint 1T $ 2,206.19 $ 2,272.37 3 2,340.54
Pay Point 2 ) $ 2,294.18 $ 2,363.01 5 2,433.90
Pay Point 3 $ 2,336.18 3 2,457.77 $ 2,531.50
Pay Point 4 5 2,469.71 $ 2,543.80 $ 2,620,12
Level 5
Pay Point 1 & thereafter $ 2,593.20 5 2,671.00 3 2,751.13
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Schedule B - Wages Table - Clinical Psychologist

3% Increase 3% increase
3% Increase Effective First Effective First
. Full Pay Period Full Pay Period
Clinical Psychologist Effective 14 July on or after 1 on or after 1
2022 - Weekly
Fuil Time Rate July 2023 - July 2024 -
Weekly Full Weekly Full
Time Rale Time Rate
Clinical Psychologist
Pay Point ) % 1,831.58 $ 1,886.52 $ 1,943,112
Pay Point 2 $ 1,932.89 $ 1.990.87 3 2,050.60
Pay Point 3 $ 2,034.73 $ 2,095.78 $ 2,158.65
Pay Paint 4 % 2,136.04 3 2,200.13 $ 2,266.13
Pay Point 5 $ 2,237.8% $ 2,305.03 % 2,374.18
Snr Clinical Psychoelogist
st Yaar $ 2,327.40 $ 2,397.22 $ 2,469.14
2nd Yedr $ 2,408.86 % 2,481.13 % 2,555.56
3rd yedr and thereafter b 2,493.18 $ 2,567.97 $ 2,645,01
Team Leader {whois a
Clinical Psychologist)
15t Year $ 2,377.42 $ 2,448.74 $ 2,522.21
2nd Year $ 2,458.86 3 2,532.63 $ 2,608,641
3rd vear and thereofiter % 2,543.51 3 2,619.82 3 2,698 .41
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Schedule B - Wages Table - Aboriginal Health Worker

3% Increase 3% Increase
: Effective First Effective First
Effective 14 . .
July 2022 - Full Pay Period Full Pay Pericd
Weekly Full on or after 1 oh or after 1
Time Rate July 2023 - July 2024 -
Weekly Full Weekly Full
Aboriginal Health Worker Time Rate Time Rate
st year ¥ 1,067.15 $ 1.099.17 $ 1,132.14
2nd year $ 1,130,119 % 1,164.10 N 1,199.02
3rd year $ 1,192.17 $ 1,227.94 $ 1,264.78
4th year $ 1,255.465 $ 1,293.32 $ 1,332.12
5th year $ 1,315.29 $ 1,354.75 $ 1,395.39
46th year $ 1,377.75 $ 1,419.08 $ 1.461.65
7th year % 1,438.%0 3 1,482.07 k3 1,526.53
8th year $ 1,509.04 % 1,554.31 $ 1.600.94
9th vear $ 1,571.75 $ 1,618.90 % 1,667.47
Senior Aboriginal Health Worker
1st year $ 1,633.50 $ 1,682,51 $ 1,732.98
2nd year $ 1.696.88 % 1,747.79 % 1,800,22
Principal Aboriginal Health Worker
15t yeor 3 1,783.17 3 1,836.67 $ 1,891.77
2nd year $ 1,820,064 $ 1.874.66 $ 1.930.90
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Schedule B - Wages Table - Nurses

Nursing Employees

3% Increase Effective 14
tuly 2022 - Weekly Full
Time Rate

3% Increase Effective First
Full Pay Period on or after
1 July 2023 - Weekly Full

3% Increase Effecfive First
Full Pay Period on or after 1
July 2024 - Weekly Full Time

Time Rate Rate
Enrolled Nusse
PayPointl 3 1,025.75 $ 1,056.52 3 1.088.21
PayPoint 2 $ 1,046.34 $ 1.077.73 $ 1.110.06
FayPoint3 3 1,060.06 3 1.091.86 3 1,124.61
PayPoint4 . 3 1.081.17 $ 111361 3 1,147.01
FPay Point 5 & thereafier 3 1,111.27 % 1,144 41 3 1,178,94
|Registered Nurse Level 1
PayPoint1 b3 1.134 67 b3 1,163.71 $ 1.203.77
PgyPoint2 T $ 1,192.71 % 1.228.49 $ 1,265.35
¥ 1,250.75 % 1,288.27 $ 1.326.92
F 3 1.312.464 b 1,351.83 Y 1.3%92.39
Pay Paints 3 1.374.15 % 1,415.38 3 1,457.84
Pay Point6 k] 1,435.85 ¥ 1.478.93 3 1,523.29
Pay Paint 7 ] 3 1.506.45 $ 1,551.64 $ 1,596.19
Pay Foini 8 ang thereofter 3 },565.53 $ 1,612.49 % 1,640.87
Registered Nurse tevel2
Fay Point 1 B 1,631.94 $ 1.680.90 % 1,731,33
E_r_q_\,_!__Poin_f___Z_l______‘ 3 1,487,537 3 173799 3 179013
Po S I I 2 1.747.50 $ 1.799.92 $ 1.853.92
Pay Foint 4 and thereafier B 1,788.2¢ 3 1,841.93 3 1,897,119
Registered Nurse Level 3
Pay Point 1 3 1,804, 4% 3 1,860,458 g 1,915.50
3 1,909.04 3 1,966 31 3 202530
b 1,964.86 % 2,023,80 3 2,084.52
3 2.016.65 3 207715 3 2,139 44
3 2,031.43 $ 2,092.37 $ 2,155.14
3 2,180.97 % 2.244.,40 % 2,313,779
3 2,268.30 | $ 2,336.35 $ 2.406.44

Weekly Full Time Rate -
Effective following the
Approval of the
Agreement

3% Increase Effective First

Full Pay Period on or affes

1 July 2023 - Weekly Full
Time Rale

3% Increase Effective First
Full Pay Petiad on or after 1
July 2024 - Weekly Full Time

Rate

b 2,534.60

k) 2,610,464

3 2,688.94
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Schedule C - Allowances

3% increase as

3% Increase
effective first full
pay peried on
of ofter 1 July

3% Increase
effective first full
pay perod on
or after 1 July

payable as of
the approval of

Allowances Unit of 14 July 2022 2023 2024

Uniformn Allowance Par Hour b 0.246 % 0,27 k] 0.27

Shoes Allowance Per Hour % 0.15 % 0.16 3 016

Mator Vehicle Allowance Per K 3 0.98 % 1.01 % 1.04

In Charge Suppor Services

Employaes 1-5 other

Ernployees Per Hour % 1.32 by .36 % 1.40

In Charge Suppor Services

Employees &-10 olher

Employees Fer Hour % 1.62 % 1.67 % 1.72

On Call during Meal Break Per Period ;! 12.09 % 12.45 3 12,83

Cverime Meal Allowance Per Penod $ 14.44 b 15.08 $ 15.53

Sleepoaver Alowance Per Period % 50,46 b 51.97 3 53.53

On Call Mon - Sai Per Day (24 hrs) % 21.36 3 22.00 % 22.66

On Call 3un 8 Public Holidays  |Per Day {24 hrs) ) 42.62 $ 43.90 3 4522
Allewance 3% Increase 3% Increase

effective first full
poy period on

effective first full
pay petlod on

the Enterprise or after 1 July o1 after 1 luly
Allowances Unit Agreement 2023 2024
In charge of accommodaiion
facility, moming shift {Mon - Fri) |per shift % 20.00 3 20.60 b 21.22
In charge of accommodation
facility. evening shift {Mon - Fri}|per shift % 30.00 $ 30.90 s 31.83
in charge of accomodalion
fociity, weekend shift prer shift % 45.00 3 46.35 ks 4774
tn charge of acconmmodaltion
faciity during absence of
head of Onsite Service
support {or applicable Heod
of) per hour 3 5.00 3 5.15 % 5,30
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Schedule E - Signature Pages

Signature Page on Behalf of Royal Far West

Signed for and on behalf of Royal Far West

Dated this 7" day of December 2022

""'—'
Mark DriessEQ

Chief Operating Officer
Royal Far West

14-18 Wentworth Street
Manly NSW 2085

Mark Driessen as the Chief Operating Officer of the Royal Far West is duly authorised
to sign on behalf of Royal Far West.

Name and Address of Witness

JodieS |

Head of People & Culture
Roval Far West

14-18 Wentworth Street
Manly NSW 2095

Name and Address of Employee Representative
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-J’-\-—’ ........................... l\ \{‘;{/ .....................

WITN
Shaye Candish “Michael Whaltes
Branch Secretary 50 O'Dea Ave, Waterloo

Australian Nursing and Midwifery Federation
New South Wales Branch

50 O'Dea Ave

WATERLOO NSW 2017

Authority to sign Agreement on behalf of employees is in accordance with Rule 40 of the Rules
of the Australian Nursing and Midwifery Federation and as bargaining representative in
accordance with the Fair Work Act 2009.



I am authorised to sign this Agreement as a bargaining representative on behalf of the Health Services
Union, New South Wales Branch

Secretary HSU NSW Branch

Address: Level 2, 109 Pitt Street, Sydney NSW 2000

bate: __7/72/ 2022

Authority to sign Agreement on behalf of employess is in accordance with Rule 48 of the Rules of the Health
Searvices Union.



IN THE FAIR WORK Fair Work Act 2009 (Cth) ("FW Act”)
COMMISSION

Matter number: AG2022/5136
Employer: Royal Far West T/A Royal Far West

{(Employer)
Application: Section 185 — Application for approval of a

single enterprise agreement, namely the
ROYAL FAR WEST and the Health Services
Union NSW Branch, the NSWNMA and the
ANMF (NSW Branch) ENTERPRISE
AGREEMENT 2022 - 2025 (Agreement)

Authorised representative: Mark Driessen
Chief Operating Officer

Undertaking- Section 190
For and on behalf of the Employer |, Mark Driessen:

1. declare that | have:

a. authority to give this undertaking on behalf of the Employer,

b. sought the views of all bargaining representatives for this undertaking
pursuant to s 190(4) of the FW Act,

2. understand that each undertaking is to be taken to be a term of the Agreement,
3. give the following undertaking/s with respect to the Agreement:

a. The Employer will not make a deduction pursuant to clause 71.2.2
unless the deduction is in compliance with section 324{1)(b) of the Fair
Work Act. That is, such deduction has been authorised by the relevant
employee.

b. Should a casual employee (other than a nurse) be directed to work
overtime and if that employee works overtime, the Employer will make
payment to the casual employee in accordance with the relevant
percentage in the relevant Award.

c. Should an employee be rostered to work a shift that would attract a night
shift allowance, and if the Employer only paid a 10% night shift allowance

the employee would be paid less for the shift than under the relevant



Award, the Employer will pay the employee a 15% night shift allowance
for the shift.

d. Should a nurse casual employee be directed to work overtime and if that
employee works overtime, the Employer will make payment to the casual
employee in accordance with the relevant casual rate in the Nurses Award
2020.

Date signed: /

For and on behalf of the Employer by:

[In accordance with 5.190{8) of the FW Act)

Signature:

Witness name:

Witness signature:;






